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ITPABUJIA ITPEJOCTABJIEHUA 1 OBCJIYKUBAHUSA
MEXIAYHAPOJIHbBIX PACYETHBIX BAHKOBCKHUX KAPT

1. TEPMUHBI U OITPEJAEJEHUSA

ABTOpM3auMs — TnpenoctaBiasieMoe bankom paspemieHue Ha mnpoBeieHue Ormnepanuu ¢
UCIOJIb30BaHWEM OaHKOBckoW KapTel miam ee pekBU3UTOB, M3 KOTOPOTO BHITEKAET 0053aTEIbCTBO
banka o ucnosHeHUIO MPECTaBICHHBIX JOKYMEHTOB, COCTABJICHHBIX C UCIIOIb30BaHneM KapThl.

Bank — AxnuonepHoe oOmectBo bank «HammoHanbHBIA cTaHAApT». MECTO HaXOXKICHUS:
115093, r.Mocksa, Ilapruiineiii mep., a.1, kopm. 57, crp. 2,3. I'eHepanbHas JUIEH3US Ha
ocymectBieHne OaHkoBckux omepanuit Ne3421 ot 14.05.2015r. Anpeca 000OCOONEHHBIX U
BHYTPEHHUX CTPYKTYPHBIX IOJpa3jencHuil banka pa3MereHsl Ha kopnopatuBHOM VHTepHeT-caiite
banka www.ns-bank.ru.

bankoBckass kapra (manee — Kapra) — osmutupoBaHHas baHkoM pacueTHas Kaprta
MEKIyHApOIHOM miatexHoi cuctembl Visa International wiu MasterCard Worldwide, ssrstromasics
AJIEKTPOHHBIM CPEJICTBOM ILIaTeka Jyisi coBepieHus Jlepxkatenem Oneparuii, pacdeTsl M0 KOTOPHIM
OCYUIECTBJISIIOTCSI B COOTBETCTBUM C 3aKoHOAAaTenbcTBOM Poccuiickoit ®enepanuu, I[lpaBunamu
IIaTeXXKHOM cuctemsl, HacTosummu [IpaBunamu u Tapudamu banka.

Kapra sBnsercs coOctBeHHOcThIO banka u mpemocraBusieTcss [lepkarento BO BpeMEHHOE
MOJIb30BaHUE HA CPOK, YCTAHOBJIEHHBI baHKOM B COOTBETCTBUU ¢ HacTtoAmumu [IpaBunamu.

BankoMatr — SIEKTpOHHBIM NPOrPAMMHO-TEXHHUYECKUH KOMIUIEKC, MpeAHa3HAYEHHbIN s
COBEpIICHUs] 0e3 ydacTusl YINOJIHOMOYEHHOTro paboTHuMKa banka omnepauuii Bbgauu (mprema)
HaJUYHBIX JIEHEXKHBIX CpPEJACTB, B TOM YHUCJE C HCIOJIb30BAHMEM IUIATEKHBIX KapT, U Mepenayu
pacniopspkeHnii banky o mepeuncieHud JEHEXHbIX cpenctB co Cuera (cuera Bkiana) Kimenrta, a
TakkKe Uil cocTaBieHHs JIOKyMEHTOB, NOATBEPKIAIOIIMX COOTBETCTBYIOUIME ONEpaluud U
npenocrasieHus nHpopmanuu no Cuery Knuenra.

BaokupoBka Kaprtbl — npouenypa ycraHoBieHUs BaHKOM TEXHHMYECKOTO OTpaHUYEHUs HaA
COBEpIIIEHWE OIepalnuid C HUCmoiab3oBaHueM Kaptel, mnpegycMmarpuBaromias oTka3 baHka oOT
MpeA0CTaBICHUs ABTOpU3AIUH.

Baarora omepaumm — BamoTta, B KoTopoil [lepxkarenmem cosepmeHa Omnepanus ¢
WCI0JIb30BaHUEeM BaHKOBCKOM KapThl.

Baurora pacderoB ¢ IlinaTe:xkHON cHMCTEeMON — BalOTa, B KOTOPOM OCYIIECTBIISIFOTCS PacdeThl
IO OTepallUsIM C UCTIOJIb30BaHNEM baHKOBCKUX KapT Mexay bankom u IlnarexxHoi cucreMoi.

Bamtoroit pacuetoB ¢ [limate:xHOM CUCTEMOM SIBISFOTCS:

- o omnepanusm, coBepuieHHbIM B TCII, o0cnyxuBaeMOM pOCCHIICKIM OAaHKOM, — POCCUKCKHE
pyOumn;

- mo omepanusiM, coBepiieHHBIM B TCII, oOcimykuBaeMOM HHOCTPAHHBIM IEHTPATBHBIM
(HarmoHAIBHBIM) OAaHKOM WJIM WHOCTpaHHBIM OaHkoM — mosmapel CIIIA, eBpo (ompenensiercs
[InarexxHoi cucTeMoi).

Beirogonpuodperaress - M0, HE SBIAIONIECECS HEMOCPEACTBEHHO YYACTHHUKOM OMNEPALMH, K
BBITOJIE KOTOPOTO ACHCTBYET KJIMEHT, B TOM YHKCII€ Ha OCHOBAHUM areHTCKOro JOTr0BOPA, I0TOBOPOB
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MOPY4YEHUsI, KOMHUCCHUM WM JIOBEPUTEIBHOTO YIIPABIICHHUS, NPU MPOBEACHUM OINEpPALUN C JEHEHKHBIMHU
CpelCTBaMU U MHBIM UMYIIECTBOM.

Boinucka nmo Cuery (Boinucka) — otuet, hopmupyemsiii bankom, coaeprkamuii nHGOpMAITUIO
00 omepanusax, coBepumieHHBIX Mo CueTry B TEYCHHE YKAa3aHHOTO IEPHOJa, BKJIIOYAs ONepalu C
ucnonb3oBanueM KapTel, a Takke 00 OcTaTke AOCTYIHBIX U1l COBEpIICHHS ONepanuil JeHEeKHBIX
cpenctB Ha Cyere.

Jara coBepmienusi Onepanuu — nara u BpeMs pakTuueckoro copepuieHus Onepanuu u/mim
JaTa U BpeMsl IPOBEIECHUS aBTOPU3UPOBAHHOTO 3ampoca JJis coBepieHus Onepanuu u Moixy4eHus Ha
3anpoc noATBepxkaeHus ot banka.

Jara npoBenenuss Onepauuu no Cyery — gara U BpeMs (PAKTHUYECKOIO CIHUCAHUS CYMMBbI
Oneparuu co Cuera, otkpoiToro B banke. Otnuvaercs ot [latel coBepiieHus: Onepanuu.

Jep:xatenanr kapthl ([lep:katenb) — (U3MYECKOE JIMIIO, HA WM KOTOPOIO Ha OCHOBAaHUH
3asBnenus Kimenra Beimymena Kapra. Onpenenenue aepkaTens BKIOYaeT B ce0s INOHSTHE
Hepxatens OcHOBHOM KapThl U [lepxkaTtens JlonoJIHUTEIBHON KapThI.

Jorosop — noroBop mexnay KnumeHtom u baHKOM, 3aKIIOYEHHBIM MYTEM NPUCOCAUHECHUS
Knuenta k nHacrosmmm IlpaBunam, mo xotopoMy banHk o00s3yeTcss NpuUHHUMATh M 3a4UCIATH
noctymnaromnme Ha Cuer, OTKphIThIM KimeHTy, eHeXHbIE CpEeICTBA, BBIMOJIHATH PACIOPSKEHUS
Kimenra o mepeuucineHun U BblJay€ COOTBETCTBYIOLIMX cymMM co (Cuera W NPOBEAEHUU JPYTUX
oneparnuii no Cuery, ycTaHaBIMBAIOIIUN MOPSIIOK MIPEIOCTABIIEHUS, 00CIYKUBAHUS U UCIIOJIb30BAHUS
Kapt, smutupyembix bankom amnst Gpuznyeckux Iuil.

JIOKyMeHT — JOKYMEHT, SIBJISIIOIIMICS OCHOBaHMEM JUISl OCYIIECTBJIEHHUS pacueToB IO
OnepanusaMm ¢ wucnoib3oBanueM KapT w/unm ciyxamuid MOATBEPKACHUEM HX COBEPILICHUS,
COCTaBIICHHBI C TpuMeHeHneM KapTel WM ee pEeKBU3UTOB Ha OyMakKHOM HOCHTENE W/WIH B
JNEeKTpOHHOW ¢opMe MO TMpaBWiIaM, YCTAHOBJICHHBIM YYacTHHKaMH pacueToB (B T.4.
MEXTYHAPOAHBIMU IUIATC)KHBIMH CHCTEMaMH) W/WiM baHKOM, COOCTBEHHOPYYHO TIOJITHCAHHBIN
y4aCTHUKAaMHU PAacyeTOB UJIM aHAJIOTaMU COOCTBEHHOPYYHOU MOJIMUCH YYACTHUKOB PACUETOB.

JononnurenbHas kapra — Kapra, BoimymienHas k Cuety qononHutenbHo K OCHOBHOM kapTte
Ha ums Knrenrta wnu ykazannoro KiueHtom ¢usznyeckoro nura.

JloroBop Ha mpenocTaBjieHne YCJIYT B PAMKAaX «3apIJIATHBIX» MPOEKTOB — JJOTOBOP MEXIY
bankom u Opranuzanueit o mepeuucnenud Ha Cyera KiueHToB 3apa0oTHOHM mimaThl, MOCOOMIA,
CTUTICHIUH, IPEMUH, a TaK K€ WHBIX BBIIUIAT, IPEAYCMOTPEHHBIX JIEWCTBYIOIIUM 3aKOHOATEIHCTBOM,

B pamKax TpynoBeix oTHomenuid Kiwmenta u Opranuzanuum — paboTojmarens, a Takxke II0
nH(pOpMaAITMOHHOMY OOMEHY U JOKYMEHTOOOOPOTY.
3apnuiaTHbIii NMPOEKT - OpraHu3oBaHHas baHKOM cucTeMa B3aUMOOTHOUIEHUM MEXKIY

Kimuenramu u Opranmzanueit B pamkax mnepeunciennd Ha Cuera KimeHTOB 3apaGoTHOM TaThl,
MocoOMii, CTUNEHAMWN, TpeMud, a TaK >K€ HHBIX BBILJIAT, MNPEAYCMOTPEHHBIX JIEHCTBYIOIIUM
3aKOHOJIaTEILCTBOM, B paMKaxX TpPYIOBBIX oTHomeHud Kimenta u OpraHmszanuu, a Takxke 10
nH(OPMALIMOHHOMY OOMEHY M IOKYMEHTOO0O0POTY.

3asiBjieHue Ha BbInyck Kaprbl AO bank «HaumoHanabHbI cTaHaapr» (3asiBjieHHe Ha
BBINYCK 0aHKOBCKOHl KapThl) — oOpameHne KimeHTta, cocTaBlieHHOE MO YCTaHOBJIEHHON baHkoM
dbopme u mpencraBieHHOe B baHk crmocobamu, ompeneneHHbIMU [IpaBuimaMmu, ¢ MENb0 3aKIIOYCHHS
JoroBopa.

HNuTepHeT-0aHK — cHUCTEMa TUCTAHIIMOHHOTO OAHKOBCKOTO OOCTY)XHMBAaHHS (DU3UYECKUX JUIT
AO Bbank «HauuoHanbHBIN cTaHAApT?.

Kaprounblii cuer (Cuer) — OaHKOBCKHI cYeT, OTKpbITHIH bankom Krimenty B memsax
OCyIIecTBIeHHS pacyeToB 1o OmnepaiusM ¢ ucnoiab3oBaHueM OankoBckux Kapr (pexkBusurtoB Kapr),
HE CBSI3aHHBIX C OCYIIECTBIIEHHEM MPEANPUHUMATEILCKOM JEATEIHPHOCTH, Ha OCHOBaHUHU JloroBopa,
3aKJIIOYEHHOTO B COOTBETCTBUU C HacTositumu [IpaBuiamu.

Kauent — ¢usnueckoe nuio, gocruriiee 18-meTHero Bo3pacta (coBepiieHHONETHs) 0O, B
Bo3pacte oT 14 no 18 ner (HecoBeplIeHHOJIETHEE), TP HAIUYUU MUCBMEHHOTO Pa3pelIeHUs] CBOUX
3aKOHHBIX IpEJCTaBUTENEH, 3aKknouuBLee ¢ bankom JloroBop, Ha MMsI KOTOPOrO B COOTBETCTBUU
3akoHOJaTeIbCTBOM Poccuiickoii @enepanuu 1 o 3asBICHUIO HA BBITYCK OAHKOBCKOM KapThl OTKPBIT
Cder u BeinymeHa OCHOBHas KapTa.



KoagoBoe cj10BO — caMocTosTENbHO Ha3zHadaemas JlepxareneMm IOCIeAOBaTENbHOCTh OYKB
(maTuHUIA MO0 KUPWUINIA) W/HUIU apaOCKux 1udp, HCrmonb3yeMas baHKoM s uIeHTHPUKAIUU
Jeprkatens B ciiyyae ero oOpauieHus B bank o tenedony.

Komnpomerauusi Kaptbl — coObiTue, B pesynbrate KoToporo Kapra u/mnn pexBu3uTsl KapTer
CTaHOBATCS U3BECTHBI WM JOCTYIIHBI JIULY, HE sBistonemycs lepxarenem Kaprsl.

JIuna, 3aHMMaloIMecss YacTHOM NPAKTHKOM — aJIBOKAThl, YYPEIMBIIHE AaJBOKATCKHE
KaOMHETHI, apOUTpaXKHbIE YIPABIAIOLINE, HOTAPHYCHI, 3aHUMAIOIINECS] YACTHOW NMPAKTHUKOH, U Ipyrue
JIMLA, 3aHUMAIOIIMECS B YCTAHOBIEHHOM JIECHCTBYIOIIMM 3aKOHOAATEIBCTBOM IOPSJAKE YacTHOU
IIPAKTUKON (OLEHILMKHU; IATEHTHbIE I[OBEPEHHbIC; JIMIA, 3aHUMAIOIIMECs] YacTHOW JEeTEeKTHUBHOMN
(CBICKHOM) A€ATENbHOCTBIO; JIMIA, 3aHUMAIOLIUECS YAaCTHON OXPAaHHOW JEeATEeNbHOCTBIO; IpaX</IaHe,
KOTOPBIM MPEIOCTABICHO MPABO Ha 3aHATHE HAPOIHON MEIUIIMHOM U T.I1.).

MaunosieTHuii/ManoneTHee Jumo (10 OKa3aHUIO YCIyr B paMKax HacTtosmmx I[IpaBmm) —
HECOBEPIICHHOJIETHEE JIUIIO B Bo3pacTe OT / A0 14 jer, Ha WUMs KOTOPOTO B COOTBETCTBUU C
HacToAmumu IIpaBunamu BeinymieHa JlonogHuTeNIbHAsA KapTa.

B cootBercTBuu ¢ Hactosmmmu [IpaBunamu Ha UMt MasnosieTHEro Jiniia MoKeT ObITh BBITYyILEHA
JononuurenbHas kapta K CueTy 3aKOHHOTO IpPEICTaBUTENsS MM TPeThero Jjuua (¢ corjiacus
3aKOHHOT'O IPEJICTABUTENSA), PACIIOPSIKEHUE CPEJICTBAMU C MCIOJIB30BaHUEM KOTOpou, MamoneTHee
JIMLIO BIIPABE COBEPIIATH CAMOCTOSTENIBHO.

Onepanus — mobast puHaHCOBas onepanusi, MPOU3BOANMAs C MCIIONb30BaHueM KapTel mimm ee
PEKBU3UTOB B OE3HAJIMYHOM IOpAAKE IO OIUIaTe TOBapoB (paboT, yciyr), BKJIIOYas OIUIATy depe3
NHTepHeT; nonyyeHue HaJIu4HbIX JEHEXKHBIX CPEACTB B ITYHKTAX BBIJAYM HAJIMYHBIX U baHkomartax;
oIuiaTa yciyr, IpelocTaBiIeHHbIX [lnarexxHol cuctemMoi, npo4ne onepanuu, Npou3BoaAuMsle 1o Cuery
B cooTBeTcTBUM ¢ Tapudamu u JloroBopom.

Opranuszanms - OpUAMYECKOE JHUIO (KpOME KpPEAMTHBIX OpraHM3aluil), MHIUBUIYaJIbHBIN
npeanpuHIMAaTeNb, (U3NYECKOE JIMIO, 3aHUMAIONIEeCs B YCTAaHOBICHHOM 3aKOHOJATENbCTBOM Pd
MOPSAJIKE YaCTHOM MPAaKTUKOW, ¢ KOTOpbIM baHkom 3akitoueH [loroBop Ha NpenoCTaBICHHE YCIYT B
paMKax «3apIUIaTHBIX» IPOEKTOB.

OcHoBHasi kapTa — Kapra, BelnyiieHHas nepBoil Ha nMsa Knnenra. OCHOBHOM KapTOl Takke
apigercs Kapra, BoinyllieHHas o 3asBJICHUIO Ha BBITYCK OaHKOBCKOM KapThl U Ha ums KimenTa npu
IIEPEBBITYCKE WM 3aMeHe npeaplaymeil OcHoBHOM KapThl. [Ipeasinymas OcHOBHas KapTa yTpauyuBaeT
JICHCTBHE B CIIy4ae €€ MEePEBBINTYCKa UIN 3aMEHBI.

IMamsiTka 101 AepkaTesiell KapT — ToKkyMeHT baHka, copepkamuii H”HPOPMALIMIO 0 Mepax Mo
6e3omacHoMy ucnoibp3oBaHuto Kapr.

Ilepconanbubiii naeHTHGUKanuOHHBLIH HOMep (najee — [IMH-kox) — cekpeTHbIN KOO IS
cosepuieHust Onepanuii B bankomaTtax U ¢ MOMOIIbI0 DIEKTPOHHBIX TEPMHUHAJIOB, BBEIEHUE KOTOPOTO
Jlep>xatenieM B pamkax Hactosmux IlpaBun mpusHaercs aHaioroM CoOCTBEHHOPYYHOM MOJMHMCH
Hepxarens npu coBepiieHuu uM Onepanuu ¢ ucnosnb3zoBanueM Kaptol (B coorBercTBUH € 1.3 ¢T.847
I'K P®). ITpu omutare ToBapoB uepe3 MutepHeT ncnons3oanue [IMH negomycrumo.

IINH-koHBepT - cHenualbHbIi OyMa)KHbIMI KOHBEpPT, B KOTOPOM XpaHUTCS M Iepeaaércs
NoJIyyaTeao Miau Biazenblly O6ankoBckoil kaptel IIMH-kox mist nocrtyma k Cuéry, sBISIOLIMICS
KOH(UIeHIHaNbHON HH(pOopMaLen.

IlnaTexxnasg cHCTeMa — COBOKYIIHOCTb OpPraHM3alui, B3aUMOJCUCTBYIOIIMX I10 IpaBUIIaM
IJJATEKHOW CHCTEMBI B LEJAX OCYIIECTBICHHS INEPEBOJNA JIEHEKHBIX CPEACTB, KOTOpPAasl BKIIOYAET
oreparopa IJIATeXHOH CHCTEMBI, ONEPAaTOPOB YCIYT IJIATeXHOH HH(PACTPYKTyphl U YJaCTHHUKOB
IJJATEKHOW CUCTEMBI, M3 KOTOPBIX KaK MHUHHMYM TpU OPTraHM3alUN SBISIOTCS ONEPAaTOpPAMH IO
[IEPEBOAY JEHEKHBIX CPENICTB.

Bce kapThl, npuHamnexamuye K onHou IlnaTexHol cucteme, UMEIOT MPU3HAKH, MMO3BOJISIOIINE
UACHTU(UIMPOBATH UX MPUHAICKHOCTh K JaHHOHU [InmarexHol cucteme. baHk sBIsSeTcs SMUTEHTOM
0aHKOBCKHX KapT MEKIYHAPOIHBIX IUIATSKHBIX crcTeM Visa International u MasterCard Worldwide.

IlnaTexXHbli JJUMHT — CyMMa JE€HEXHBIX CPEACTB, NOCTyIHas JlepyKaTenato [Uisi COBEPIIEHUs
ornepauui ¢ ucnosib3oBaHueM KapTbl, B TOM uHciie CyMMa JIEHEXHBIX CPEICTB, KOTOpasi MOKET ObITh
npenocrasiieHa KiueHTy B Buie KpeuTa B COOTBETCTBUHU C OTIENIBHO 3aKIOYEHHBIM COIIALIEHUEM.

IIpaBuia — Hacrosmume [lpaBuna mpenocraBieHuss U OOCIyKUBaHHMsS — OaHKOBCKHX
MEXyHAPOAHBIX pacyeTHbIX OaHKOBCKHX KapT AO bank «HannoHanbHBIN cTaHIapT».



IpeanpuHuMaTeabCKas AeATEIbHOCTh — CaMOCTOATENbHAsL, OCYLIECTBIsIEMas Ha CBOM PHUCK
NeSITeNbHOCTh, HAlpaBlIIeHHAass Ha CHCTEMAaTH4YecKoe TIOJIy4YeHHE TMPUObUIM OT IOJIb30BaHUS
UMYILECTBOM, TpPOAaXH TOBApPOB, BBHINOJIHEHHS PadOT WM OKa3aHUS YCIYTl  JIMIAMH,
3apErUCTPUPOBAHHBIMU B 3TOM KadeCTBE B IIOPAJKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparuu.

IIponeccMHroBbIi HEHTP — FOPUINYECKOE JIULIO WK €r0 CTPYKTYPHOE NOIpa3/ielieHuE,
ceprudunrpoBannoe [lnaTexxHbIMU CCTEMaMU Ha OCYILECTBICHHE e TEIbHOCTH, CBSI3aHHOU CO
cbopoM, 00pabOTKOI U PACCHUTKON YYaCTHHKAM PAacdeToB (KPEIUTHBIM OpraHU3aIUsIM) HHPOpMAIHH
no onepanusim ¢ Kapramu banka, B Tom unciie B [IBH, bankomarax u ToproBo-cepBUCHBIX
MPEANPUITHSIX.

Iynkr Beinaun HaaumuHbix (IIBH) — cnennansHo 000pynoBaHHOE MECTO, IPEIHA3HAYEHHOE
JUIS COBEpIIEHHUS OIepaluii Mo NnpueMy W/HWIKM Bbllaye HATWYHBIX JIEHEXKHBIX CPEACTB C
ucnonb3zoBanueM Kaprsl.

Pacnopsizkenue — pacnopsbkenue Jlepxkartens Ha coBepuieHue onepauuu 1o Cuery,
MOATBEPKIEHHOE JJOKyMEHTOM 10 omepanusM ¢ ucnoib3oBanueM Kaprt.
PacxomHblii JMMHUT — mpelenabHas CyMMma JIEHEKHBIX CpPEAcTB, AocTymHas Jlepkaremnto

0aHKOBCKOW KapThl B TEUYCHHE OINPEACICHHOTO TIepHoJa JJIs COBEPIICHHS OMNeparmuil C
UCIOJIb30BaHNEM OAHKOBCKHUX KapT.

Cron-amer — paccobutaembiil [lnatexxHolt cucremoit cnvcok HomepoB KapT, koTopble Obliu
yTpayeHbl, YKPaJEHbl WU MO KOTOPHIM OTMEUEHbI MOLIEHHUYECKHE onepauuu. KapTsl, moMeneHHbIe
B CTON-NUCT, 3alpelieHbl K IPUEMY B Ka4eCTBE CPEJICTBA IJIaTEXa U U3bIMAIOTCS B CIIydae MOMBITKU
COBEpIICHHUS 110 HUM JF00bIX Onepanui.

Croponbl — bank u KimmeHT npu cOBMECTHOM YIIOMUHAHUU.

Tapugbl — COBOKYNHOCTh CTaBOK KOMHCCHOHHOTO BO3HArpaxkJeHus baHka W yclOBHil ero
B3UMaHMs 3a ollepaluy, IpoBoAUMbIE B paMmkax [IpaBui, a Tak ke MHbIE CTOMMOCTHBIE BEJIUYUHBI,
npuMensemble CTopoHaMu IIpH BeieHnM CueTa U COBEPIIEHUHU Olepaluid ¢ Ucnoiab3oBanueM Kaprsl,
yCTaHOBJIEHHas! B JOkKyMeHTax baHka, yTBepkaeMbIX U JoBoauMbIX bankom 1o cBenenus KnueHTtoB
B IIOpAJIKE, onpeaensieMoM B [IpaBunax.

Texnun4yeckuii opepaApapT — HECAHKIIMOHUPOBAHHOE NpeBbIIeHuE [naTexxHoro muMura.

TexHosornss  0€CKOHTAKTHBIX  IJIaTe:kedl -  TexHosoruss  [lnmaTexxHOM — cUCTEMBI,
IpelycMaTpuBarolasi BO3MOXKHOCTb COBEpUICHMsI ONepaluil Mo oIulate ToBapoB (pabot, yciayr) B
ToproBo-cepBUCHBIX ~ NpPENNpHUATHSAX  INyTeM  npukiaasiBaHus  KaprTel, mnoanep:kuBaromen
COOTBETCTBYIOIIYIO TE€XHOJOTHIO, K YCTPONCTBY, MOJAJEP’KUBAIOLIEMY TEXHOJIOTHIO OECKOHTAaKTHBIX
IIaTekKed, W IMPEIHAa3HAUYEHHOro JUIs coBeplleHus JlepxareneM omnepanuil Mo omjaTe TOBapOB B
ToproBo-cepBUCHBIX MPEATPUITUSIX.

Toproso-cepBucnoe mnpeanpustue (TCII) — ropugnyeckoe ITUIO/MHINBUTYaTbHBINA
MpeANpUHUMATEIb, OCYIIECTBIstomee(-uit) oocnykuBanue [epxkarenerr Kapt nmyrem odopmiienus
IIaTexel 3a ToBapbl, padoThl, YCIYTH € MCIONIb30BaHHEeM KapT mim ux peKBU3UTOB.

TpaHcrpaHu4yHbIii NepeBOJ JEHEKHBIX CPeACTB — IIEPEBOJ JIEHEXKHBIX CPEACTB, MpH
OCYILIECTBICHUH KOTOPOTO IUIATEIbIIMK JUOO TMOJydaTeslb CPeICTB HAXOAMUTCA 3a IpelelaMu
Poccuiickoit @enepanuu, W (UIM) MEPEBOJ JEHEKHBIX CPEACTB, NPU OCYIIECTBICHHH KOTOPOTO
TUTaTEeNbIINKA WU TIOJIydaTensi CPeACTB 00CIyKMBAeT MHOCTPAHHBIN IIEHTPAIbHBIN (HAI[MOHAIBHBIN)
OaHK WJIM MTHOCTPAHHBIN OaHK.

Yeayra SMS-onoBemenue — ycinyra banka 1mo HampaBiIeHHMIO YBEIOMIICHHH, CoOJEpKallux
uHpopmanuio o mposeneHHbIx Oneparusax no Kapre, Kk KoTopoit nmojkiroueHa yciayra, o0 oneparusix
mo Cuery, a Ttakke o IlmarexxHom numure, B Buae SMS-coobuieHuii Ha HoMep TelaedoHa COTOBOM
cBs3u Kimnenra/[lepkarens.

YT1para — yreps, xuiieHue, uzbatue Kaprel, a takke nonydenune Kaprel (pexBusutoB Kapter)
TPETHUM JIUIIOM B LIEJSIX HE3aKOHHOTO MCIIOIb30BAHMS.

JIEKTPOHHBII KYPHAJI — JOKYMEHT WJIM COBOKYIHOCTh JOKYMEHTOB B 3JIEKTPOHHOU (hopme,
chopmupoBanHbIi(-as1) bankomaToMm U (WIH) DJIEKTPOHHBIM TEPMUHAIIOM 32 OMPEICICHHBIM TEPUO]T
BPEMEHU MPHU COBEPIICHUU OINEpaluid C MCHOJb30BAHUEM OTHUX YCTPOMCTB M CIyXKaului(-as)
OCHOBAHMEM [UIsl COCTABJIEHUs PACUETHBIX M HMHBIX JIOKYMEHTOB Il OTPAXXEHUS CYMM OINEpaLMil,
COBepIIaeMbIX ¢ ucnoiab3oBanreMm Kapt nmo Cuery.



JJIEKTPOHHBIA TEPMHHAJ — DJIEKTPOHHOE YCTPOWCTBO, MPEIHA3HAUYEHHOE [JI1 COBEPILICHUS
orneparuii ¢ ucroap3oanueM Kaprt u cocraBnenus JJokymeHToB no Onepanuu.

3D-Secure (Tpu-J Cukbl03) — TEXHOJOTHUS, pa3paboTaHHas ISl TOBBINIEHUS 0E30MMaCHOCTH
pacueToB uepe3 ceTb MHTEepHET B OpraHu3alMsx TOProBiau (yciayr) U IpelHa3HaueHHas JUIsl Liejeu
JOTIOJIHUTENbHON ayTeHTu(ukanuu KimenTa, npu UCHOIb30BaHUM 3JEKTPOHHOTO KaHaia 00paboTKu
[Topyuenuit Kimenra o onepauusm omiarsl Kaproit B cetu MHTEpHeT.

CVC/CVV - Tpex3HauHblii KOJX 0O€30IaCHOCTH, YKa3aHHBIM Ha 00OpOTHOH cropoHe Kapthl
IIpeAHAa3HAYEHHBIN I LeJIed JOIOJHUTEIbHOM IpOBepKU KapTel IIpu IPOBEIEHUH OIIEpALUN OIIaThI
Kaptoii B cetu MHTepHeT.

2. OBILIME INOJOXKXEHUSA

2.1. Hacrosmue I[IpaBuna omnpenensioT YCIOBHUS OTKPBITHUs/3aKpbiTuss U BenaeHus Cueta
Knuenra B banke, ycTaHaBIMBAIOT MOPSAIOK MPEIOCTABICHUS, OOCITYKUBAaHUS U UCToNb30Banus Kapr,
SMUTHPYEMbIX baHKOM J171s1 pU3NYEeCKUX JIHII.

2.2. llpaBwia SBIAIOTCS TUMOBBIMH it KJIMEHTOB W OIpPENENAIOT MOJOXEHHS I0roBOpa
MIPUCOSANHEHHUS, 3aKITI0YaeMoro Mexx1y bankom u ¢usznyeckumu nunamu. o 3akmoyenus Jlorosopa
bank  ocymectBusier unentudukanuto  Knuenra, mnpencraButens — Knuenrta,  [epkarens
JlomonHuTenbHOM  KapThl, BeirogompuoOperarens, U@, KOTOpPOE HMEET  BO3MOXHOCTH
KOHTpOJIMpoBaTh JeicTBUs Knunenra npumenurenbHo Kk TpeboBanusm denepanbHoro 3axona ot 07
arycta 2001 roma No 115-®3 «O mnpoTuBOAECHCTBHM Jeraiu3anii (OTMBIBAHUIO) JI0XOJOB,
MOJTyYCHHBIX MPECTYIMHBIM MyTeM, U (MHAHCUPOBAHHUIO TEPPOPU3Ma» (J1ajee Mo TeKCTY MMEHYEMBbIi
«DenepanpHbiii 3akoH Ne 115-D3y), 3nakomut c¢ Tapudamu, [lamarkoil ans nepxkareneid Kapr,
nHpOpMHpYET 00 YCIOBUSIX UCIOIB30BaHus KapT, B TOM uncie 00 orpaHUYeHUsIX ClIOCOOOB U MECT €€
UCIOJIb30BaHUs, a TaK K€ O CIIy4asiX MOBBIIIEHHOTO PUCKA €€ UCIIOJIb30BAHUS B MOPSIJIKE U CIIOCO0aMH,
orpeeneHHbIMU B 11.2.7 TIpaBwuit.

B cnyuae Beimycka JlomonHutensHOW KapTel, [lepxaTeneM KoOTOopoil Oymer sBISATHCS
Manonernee nuno, o6s3aHHOCT, banka mo o3Hakomienuto Jlepxarens JlONMoOJHUTENBHON KapThl €
JOKYMEHTaMH, YKa3aHHBIMHU B IEpBOM ab3alie HacTosuero nyHkrta [IpaBui cuntaercss MCIIOJIHEHHON
HaJuIexaluM o0pa3oMm, eciIi ¢ HUMU 03HAKOMJIEH 3aKOHHBIN MpeacTaBuTe b MasoaeTHero Juna.

2.3. bank Bnpase oTkazath Kimenty B 3aximoueHuu JloroBopa B COOTBETCTBUHU CO cTaThel 9
®enepanpHoro 3akoHa oT 27 utoHs 2011 roma Ne 161-®3 «O HanMOHATBEHOM TJIATEKHOM CHUCTEMEN»
(manee mo Tekcty uMeHyeMmblii «PenepanbHblil 3ak0H Ne 161-D3») unu co cratbeit 7 PenepaabHOro
3akoHa Ne 115-03.

2.4. 3axmoueHue JloroBopa OCylIecTBIsIeTCs MyTeM npucoeanHeHus KimeHTa K HacTOsImMUM
[IpaBunam B cooTBeTcTBUU cO cT. 428 I'paxkmanckoro kojnekca Poccuiickoii ®deneparuu. s
3akmoyeHus Jlorosopa KimenT momaer B bank 3asBneHue Ha BBINYCK OaHKOBCKOM KapThl U
JOKYMEHTBI, HE0OXoauMble Il 3akirodeHus JloroBopa B COOTBETCTBUM C TpeOOBaHUIMH,
YCTaHOBJICHHBIMU JIEHCTBYIOIIMM 3aKOHOJATEIBCTBOM U baHkoM:

® TOKYMEHT, YJIOCTOBEPSIIOIINI JTNYHOCTD;

® HbI€ JIOKYMEHTBI, HEOOXOAUMbIEe i OTKphITUS Cuera B COOTBETCTBUU C TpeOOBaHUSIMU
JeCTBYIONIEro 3aKoHonaTenbeTBa Poceuiickoit denepanuu Ha naty obpamenus Knuenra.

VYBenominenne o0 OTKpbITUM M pekBuszutax Cuera mnpepoctaBisercs KineHTy npu JTUYHOM
obpamennn Knuenta B opuc banka.

2.5. 3asBieHue Ha BBITYCK OaHKOBCKOW KapThl, [IpaBumna, Tapudbl SABISIOTCS HEOTHEMIIEMBIMU
4acTAMH 3aKJIF04YeHHOro Mexxay Croponamu Jlorosopa.

2.6. Tunossle GopMbl 3asBIEHHM, BKIItOYas 3asBICHUE Ha BBITYCK OAHKOBCKOW KapThl, MHBIE
JOKYMEHTBI, TmpenocrasisieMple CTOpoHaMu JApyr JApyry B ILeNsAX 3aKI0YeHHs/M3MEHeHus/
pactopskeHus JloroBopa onpenensirorcss baHkoM B 0JTHOCTOPOHHEM IOPSIZIKE.

2.7. bask c 1enpro o3HakoMiieHHs Jlepxkareneit ¢ ycrmoBusMu [IpaBui, TUIOBBIMH (opMaMH
3agBieHHs] HA BBIMTYCK OAaHKOBCKOM KapThl, MHBIX 3asBJICHUH, MPEIOCTABISIEMbIX B COOTBETCTBHH C
[IpaBunamu, Tapudamu, a Taxxke I[lamsaTkoit ana nepkareneld KapT, JOBOAUT COOTBETCTBYIOIIYIO
uHpopManuio J00bIM U3 crocoOoB, ycTaHOBIEHHBIX [IpaBuiamu, oGecriedBalOIIMME BO3MOKHOCTh
03HaKOMJICHUS ¢ 3TOW nHpopManue [lepkareneit, B TOM 4ucie MyTeM:



J IpefocTaBlIeHUss MH(poOpMalMKM Npu JUYHOM mocemeHun Kiuenrom, J[lepxkarenem
JOMOJTHUTENBHOM KapThl oucoB banka;

o pa3meriieHus nH(GOpMAIMK Ha KopriopatuBHOM MHTepHeT-caiite banka(www.ns-bank.ru);

. pa3MenicHusi HHGOPMAIIUU HA CTEHAAX B (UIIMANax, JOMOJHUTEIBHBIX M OMEPAIlMOHHBIX
oducax, a TakKe IPYyrux CTPYKTYPHBIX MOJApa3leieHUsX baHka, OCYIIECTBISIONIUX OOCTY)KHBaHHUE
Knnenros;

° WHBIMH CITOCO0aMH, TTO3BOJISIOMUMHU JlepkaTernto moinydyuTh HHGOPMAITUIO U YCTAHOBHTb,
YTO OHA UCXOIUT OT baHka.

2.8. bank Bwimyckaer KaprTy B mopsiake, ycTaHOBICHHOM HacTosmmmu IlpaBunamu, mocie
3akmtoueHuss JloroBopa ¢ KiimeHTOM Ha OCHOBaHMM CBEACHUM, yKa3aHHbIX KIIMEHTOM B IPUHATHIX
bankowm 3asdBieHuUsAX.

2.9. Kapra BblllycKaeTcss Ha ONpPENENICHHBbINM cpok. ['om M Mecsll, IO OKOHYAHUU KOTOPOTO
ncrekaer cpok nevicteus Kaptel, ompenensiercs bankom u mpaBwiamu llnaTexHol cuCTEMBI U
yKa3bIBatOTCs Ha jauieBoil cropone Kaptel. Kapra aeiicTBuTenbHa 10 MOCIEIHEr0 JHS YKa3aHHOTO
MeCALA BKIOYUTEIBHO.

2.10.B cnyuae He BocTpeOoBanus [lepkateneM BbIylieHHON Ha ero ums KapTel B TeueHue 3
(Tpex) MecsitieB OT AaThl BBITyCKa/iepeBbilycka Kapra mo/uie)kuT yHHuTOKEHUIO0. B cityuae BbImycka
JlomoHUTENbHOM KapThl Ha HMMsS ManojeTHero Iuia, HEBOCTPEOOBaHHBIE B YKa3aHHBIM CPOK
3aKOHHBIM IpejcTaBuTeneM MaosieTHero /{onoaHUTeNbHBIE KapThl TAKXKE MOJUIEKAT YHUUTOXKEHUIO.
Komuccun, ynepxxannusie bankom B cootBeTcTBUU ¢ Tapudamu, B ciyyae yHUUTOXKEeHHUST baHKOBCKOI
KapThl HE BO3MEIIAIOTCS.

2.11.B uensx uaeHtudukanuu Jepxkarens kapTel npu obOpamienun B bank no tenedony ans
nony4yenus napopmarmu o cocrostanu Cuera/Kapter, 06 Onepanusix, coBepmennsix mo Cuery/Kapre,
a Taxoke it pazonokupoBku KapTsl mo npuunne HeBepHO BBeaeHHoro [IMH-kona, bank 3ampammBaer
y Hepxarens kapThl CIEIYIOUIyI0 HH(pOpMALHIO: (aMUINIO, WMs, OTYECTBO (IIPU €ro HAJTUYUH)
nojHocThio, KomoBoe cinoBo, HOoMep KapThl (JOMOJHUTENBHO MOTYT OBITH 3alpOIIEHBI JIaHHBIE
JOKYMEHTa (cepHsi, HOMED), YAOCTOBEPSIOIIET0 JUNYHOCTh JleprkaTesns u/uiam 1ata poxxIeHus).

2.12. Tna cosepuienust Omnepauuii ¢ ucnosnb3oBanueM Kaptel [lep)kaTento 0JJHOBPEMEHHO C
Kaproit Beimaercs 3aneuatannbiii [IMMH-konBepr ¢ IIMH-komom. llepemaua IIMH-konma Tpetsum
munam 3anpeueHa. Onepanuu, npousseneHHble 1o Kapre ¢ ucnonszosanuem [I1MH-kona, npusHaroTcs
COBEpIICHHBIMH JlepareneM KapThl U OCHApUBAaHUIO HE IMOJIEKAT, ¢ yueToM ycioBuid myHkra 10.8
HacToAmux [IpaBui, ecinu HHOE MPSAMO HE YCTAHOBIJIEHO JIEHCTBYIOIIMM 3aKOHOJATEIBCTBOM.

B Tom cnydae, ecim JlomonHuTenbHas KapTa BBINyIIEHA Ha UM ManonetHero Jmna,
JononnutensHass kapta u [IMMH-koHBepT BBIIAIOTCS TOJBKO 3aKOHHOMY IPEACTABUTENIO
ManosnerHero nuna.

Omnepanuu, COBEpLICHHbBIE C UCIOIb30BaHUEM PeKBU3UTOB KapThl (B TOM 4Hcie HOMEpa KapThl
u/um cpoka aercteus w/mian koga CVV2/CVC2 mpu ero 3ampoce) NpU3HAIOTCS COBEPIIEHHBIMU
Jlep>katenieM KapThl W OCHApUBAaHUIO HE MOJUIeXar, ¢ yderoM ycioBuid myHkra 10.8 Hacrosmux
[IpaBui, eciin HHOE IPSIMO HE YCTAHOBJIEHO JEHCTBYIOIINM 3aKOHOIATEIBCTBOM.

2.13.K Cuery Kinenra Moryt ObITh BBINyLIEHB! J[omoNHUTENBHBIE KapThl (HEe Oosiee MATH) Kak
Ha uMs camoro Kinmenra, Tak 1 Ha UMsI YKa3aHHOTO UM (PU3UYECKOTO JIUIA.

2.14. Tlpu Beimycke JlomONMHUTENBHOW KapThl MamnoieTHeEMy JHIy MpaBa U OO0s3aHHOCTU
Hepxatenst JIonoJIHUTENBLHON KapThl, MPEyCMOTPEHHBIE HacToAmMMU [IpaBunamu, HeCeT 3aKOHHBIN
MpPEACTaBUTENb, 32 MCKIIOYEHHUEM IpaBa PACIOPSIKEHUS JEHEKHBIMH CpPEJICTBAMHU, 3aUMCICHHBIMHU
Knunentom wHa  JlomonmHuTenbHYHO  KapTy, BblAaHHyro  ManonerHemy.  MMyliecTBEeHHYIO
OTBETCTBEHHOCTH I10 CIIENKaM MalojeTHEr0, COBEPIIEHHBIM C MCIOJIb30BAaHUEM MM BBITYLICHHON Ha
ero ums JlOMOJHUTENBHON KapThl, HECET 3aKOHHBIA MPEICTABUTEIb MAJIOJIETHErO0 COTJaCHO HOPM
rpakIaHCKOI0 3aKoHoAaTeNbCTBA Poccuiickon denepanuu.

2.15. baHk 00s3yeTcst O0eCHednTh BO3BpAT JCHEKHBIX CPEICTB 10  JloroBopy ImyTem
00513aTeNIbHOTO CTPaxOBaHUs BKJIAJOB B MOpPSAKE, pa3Mepax M Ha YCIOBHAX, HPEAYCMOTPEHHBIX
®enepanbubiM 3akoHoM OT 23 nexadpst 2003 romga Ne 177-03 «O crpaxoBaHUM BKJIAJA0B (PU3HIECKUX
mun B O6ankax Poccuiickoit ®@enepauuny». baHk BKIIOYeH B peecTp OaHKOB-YYaCTHHUKOB CHCTEMBI
00s13aTeILHOTO CTpaxoBaHus BKIaA0B 8 ceHTs0ps 2005 roga mox Homepom 891.


http://www.ns-bank.ru/

3. HOPAJOK OTKPBITUA CYHETA U BBIITYCK KAPTbHI

3.1. bank o0s3yercs oTkpbiTh Kimenty Cuer, a Taxxke BboITycTHTh Kapry, a Kimenr,
Jlepxarenb JOMOTHUTEIBHOM KapThl OOS3YeTCs MCMOJIb30BaTh €€ B COOTBETCTBUM C HACTOSIIIMMHU
[IpaBunamu, Tapudamu wu 3akoHomarenbcTBoM Poccuiickoit ®enepanuu. IlepeueHr THIIOB
BbIlmyckaeMbIX KapTt u Bo3MoxHbIX BamioT Cuera bank ykaspiBaer B Tapugax. Kiuent ompenenser
xKemaemble mapamerpbl Kaptel B 3asgBieHMM Ha BBINYCK OaHKOBCKo KapThl. Homep Cuera
IIPUCBAUBACTCS baHKOM CaMOCTOSTENBHO.

3.2. bank otkpsiBaeT Knnenty Cuer u BoimyckaeT OCHOBHYIO KapTy Ha OCHOBAHUU:

e nonnucanHoro Kimentom u npunaroro bankom 3asBieHust Ha BBITYCK OaHKOBCKOM KapThl;

® JIOKyMEHTA, YJOCTOBEPSAIOLIETO JIMYHOCTD;

® HHBIX JOKYMEHTOB, HEOOXOIUMBIX IS OTKphITUS Cuera B COOTBETCTBUU C TPEOOBAHUSAMHU
JEHCTBYIOIIETO 3aKoHOoMaTenbcTBa Poccuiickoit denepanuu Ha naty obpamenus Kiuenra.

3.3. Kapra saBnsercs coOcTBeHHOCTbIO baHka u moanexxutr Bo3Bpary B baHk B ciydasx,
peaycMoTpeHHbIX HacTosmumu [IpaBunamu. Ilepenaya KapTel TpeThuM nunaMm 3anpenieHa.

3.4. Homep Cuera Kiwmenrta wusmensercs bankom B  cioydasiX, YCTaHOBICHHBIX
3aKoHoarenbcTBOM Poccuiickoit denepanuu 1 HOpMaTUBHBIMU JOKymMeHTaMu banka Poccun.

3.5. bank Beinmyckaet JlonoiHUTENbHBIE KAPTHl HA OCHOBAHUH:

e noanucaHHbix KnuentoMm um Jlepkarenem MONMOJHUTENBHOW KapThl W NPUHATHIX baHkoM
3asBJICHUI, YCTaHOBJIEHHOW bankom (opmsr;

® JJOKYMEHTA, YJOCTOBEPSAIOUIET0 JIMYHOCTh Jlepkarens JOMOJHUTENbHON KapThl;

® UHBIX JIOKYMEHTOB, MOJATBEPKIAIOLIMX CBeAeHUs O Jlepxkaresne HONMOJHUTENIBHONW KapThl,
YKa3aHHBIX B 3asBJICHUU.

3.6. Jlepxarenp JlOMONHUTEIHHONW KapThl, HE SIBISIFOIIMIACS BiaxeiblieM Cuera, UMEET MpaBo
COBEpIIATh pacxoJHble onepanuu no Cuery ¢ UCMOIb30BaHUEM J[OMOIHUTENBHON KapThl B IIpeaenax
[InarexxHoro nMMMTa, a TakXKe MOIMOJHATH OCTaTOK JIEHEXKHBIX cpeAcTB Ha (CueTe, B TOM YHCIIE C
UCIO0JIb30BaHNE JIOTIONIHUTENBHON KAapThl, B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOJATEIBCTBOM, a
Takke nonydaTe uHpopMmanuio no Cyery o coBepuieHHbIX MM Omnepanusix € HCIOJIb30BAHUEM
JIOTIOJTHUTEIBbHON KapTBHI.

3.7. Ortnomenust mexay Kmmentom u [lepkareneM JOTOIHHUTENBHOW KapThl PETYIHPYIOTCS
IIpaBunamMu U AEHCTBYIOIIUM 3aKOHOAATENbCTBOM Pocculickon Denepanui.

Kmuent u Jlepxatens JlomoJHUTENHHON KapThl JOHKHBI OBITH OJHOBPEMEHHO pPE3UICHTAMU
Poccuiickoit denepanuu unu HepesuaeHtamu Poccurickoint @enepanuu.

3.8. Kapra moxer ObITh BhIyIeHa Ha uMs Kiuenra, mocturmero 14-merHero Bo3pacta. Ha
ums Knuenra B Bo3pacte ot 14 1o 18 ner Kapra opopmisiercs npu HaIM4UK MUCbMEHHOTO COTJIACUs
OJIHOTO WJIM OOOMX pPOJUTENEeH, YCHIHOBUTEIEH WM MONEeYHuTedIed yka3aHHOro (U3MYECKOro JIMIIA,
o(opMIIEHHOT0 B COOTBETCTBUM C TpeboBaHusMM banka. IInceMeHHOE coriacue yka3aHHBIX JIMI[ He
TpeOyeTcst B ciiydae NpUOOpETeHHs] HECOBEPILEHHOJIETHUM JMIIOM B Bo3pacte oT 14 nmo 18 xer
71eecriocoOHOCTH B COOTBETCTBHH C ICHCTBYIOUIMM 3aKOHOATeNbCTBOM Poccuiickoit deneparmu.

3.9. omnomHWUTEIbHAS KapTa MOXET OBITh BBIMYIICHA Ha UM (PU3UYECKOTO JIUIA, JOCTHTIIETO
7-neTHero Bo3pacTa Mo 3asBieHHI0 KiHMeHTa Mmpu HaJW4MW NMHUCBMEHHOTO COTJIACHS OJHOTO HIIU
o0oux poauTeneil, YCHIHOBUTEICH WM TIOTICUUTENeH YKa3aHHOTO (HU3WYecKoro Juia, 3a
UCKJIIOUEHHEM ciTy4aeB, korga OCHOBHAs KapTa BblyllieHa Ha uMs KnmenTa, He nocruriero 18 ner.

3.10. KapTsl BBITYCKAIOTCS B TEUCHUE ACCATH PA0OUHX JHEH, UCUUCIIEMBIX C IaThl, CIIEAYIOMICH
3a garoi mnpuHATHS bankom 3asBieHMs Ha BBINYCK OaHKOBCKOM KapTbl oT Kimenra B ciydae
npuHsATHs baHkoM monoxkwurensHOro pemeHus o Bbimycke Kaptel. Kapra MokeT ObITh BbINyIIeHa
bankom He nozaHee 4 (Yetbipex) pabounx aHEH, CIEAYIOMMX 32 JaTOM NpuHATHS bankoMm 3asBieHus
Ha BBIMYCK OaHKOBCKON KapThl oT KiumeHTa ¢ COOTBETCTBYIOIIEH OTMETKOHW, € B3MMaHHEM
KOMHCCHOHHOTO BO3HArpaxkaeHus coriaacHo Tapudawm, npu ycnoBuu nonyuenus Kapter [epikarenem
B ouce banka, pacnonoxeHHOM B T. MoCKBa.

3.11.KapTta BbINYCKaeTCsI C OrPaHMYCHHBIM CpPOKOM JCWCTBHUS, 1O HUCTEYCHHUU KOTOPOTO
CTAaHOBUTCS HEJICHCTBUTEIHLHON M MOXKET OBITh IEPEBHINTYIIICHA HA HOBBIH CPOK.

3.12. ®axt Bbeimauum Kapter u IIMH-koHBepTa ymocTtoBepsieTcss O(QOpPMIICHHEM pAaclUCKUA B
MOJTydYeHUU OAaHKOBCKOM KapThl yCTAaHOBJIEHHON baHKkoM (opMEI.



3.13.1lpu mnonyyenun Kaprer Knment, J[lepxarenp JIOMOMHUTENIBHOW KapThl JTOJDKEH
YIOCTOBEPUTHCS B OTCYTCTBUM MEXAHUYECKUX MOBpexAeHUI KapTsl u nposeputh nenoctHocts [TMH-
koHBepTa. B cayuae otcyrctBus mnperensuii Knuenrt, Jlepxkarenb JlOMOMHUTENBHOM KapThl
MIPOCTABISIET CBOIO MOJIHUCH B CIEHUAIBHO OTBEIECHHOM JJISi ATOr0 MecTe Ha OOOpPOTHOH CTOpOHE
Kaptsi. Kapra aeiictButensHa npu Hanmuuuu noanucu Kimenra, Jlepsxareins JlonoaHUTEIbHOM KapThI.

Ecnmu  JlonmosHuTenbHass KapTra BhlNylleHA Ha uWMsA MaloneTHero Jiia, JIeWCTBUS
MpelyCMOTPEHHbIE ab3alleM MEepPBbIM HACTOSIIET0 MYHKTAa COBEPIIAIOTCS 3aKOHHBIM IPECTaBUTENIEM
MarnosnerHero.

3.14. Tlpu n3menenuu auuHbIX JaHHbIX (O.W.0O., macrnopTHble 1aHHBIE, apec MecTa )KUTEIbCTBA
u ap.) Knuenr, Jlepxkarens JlonomHuTeNbHON KapThl 00s3yeTcsi TUCbMEHHO HH(opMupoBaTh baHk B
teuenue 5 (Ilsatu) pabouux aHEH ¢ JaThl UX U3MEHEHUSI.

Ecaim  [lononHuTenpHas KapTa BblIylleHA Ha UM MallolneTHero JiMna, JeUCTBUS
MPEIyCMOTPEHHBIE a03alleM MEPBBIM HACTOALIETO IMYHKTAa COBEPIIAIOTCS 3aKOHHBIM IPEACTABUTENIEM
Manonersero.

3.15.TlepeBbimyck Kaptel ocymectBisieTcst no unuyuamuge banka 6e3 3asenenus Knuenra, B
CJIEIYIOLIUX CIIyqasx:

® 110 OKOHYaHUM cpoka JaeiictBust OcHoBHOW KapTbl, BBINYIIEHHOW B paMKax 3apIUIaTHOTIO
MIPOEKTA,

e 1pu Hanuuuu y banka nopo3penuit o komnpomeranuu Kaprtel 6e3 Bunsl Knuenra, epxarens
JlonoyIHUTENbHOM KapThl (B TOM UMCJIE HA OCHOBaHUU MH(POPMALUU OT TPEThUX JIULI);

® [IpU U3MEHEHUM TEXHUYECKHUX MTapaMeTpOB 3ar0TOBOK JUis Bhltycka Kapr.

3.16.IlepeBbimyck KapTel ocymiecTBisieTcsi Ha OCHOBaHMM MpPHUHITOro baHkoM 3asBieHuUs
Knuenra ycranosienHoii bankom ¢opmer o nepeBsinycke KapTel B cieqyrommx cirydasx:

® [10 OKOHYAHHH CpoKa aeicTBus KapThl (3a HCKITIOUYECHHEM CIyYaeB YKa3aHHbIX B 11.3.15.);

e 10 wucTeueHus cpoka jgeiictBus Kaptel (B ciydae yrparel/moBpexacHus Kaptsl,

paccekpeunBanusi [IMH-kona, pasmMarHuYMBaHUST MarHUTHOM IOJIOCHI, W3MEHEHUS (aMUIHH

v/unv uMenu Jlepkarens u T.1.).

3.17. Kapra mnepeBbIlyCKaeTcsl B TEYEHUE JAECATH pPAbOUYMX JIHEH, MCUMCISEMBIX C JIaThl,
cienyrolen 3a 1atoil npuHATHS baHkom 3asBieHus Ha nepeBblnyck oT KimeHTa B ciayyae NpuUHATHS
bankom mnonoxurenbHoro pemeHus o mnepesbimycke Kaptel. Kapra Moxker ObITh mHepeBbINyILICHA
bankom He mo3aHee 4 (Yerbipex) pabouux JHEH, CICTYIONINX 3a AaTOW NpUHATHS baHkoM 3asBieHUs
ot KnneHTa ¢ cooTBeTCTBYIOIIEH OTMETKOM, C B3UMaHUEM BO3HarpaxjaeHus corsiacHo Tapudam, npu
ycnoun monydeHuss Kapter [lepkarenem B oduce banka, pacmonoxkenHom B T.MockBa. Kaprta
BBIITYCKAETCS C HOBBIM CPOKOM JIEHCTBHS.

3.18. Bemmcka no Cuery npenocrasisiercst Kimenry, [lepxarento J{omoNMHATENEHONW KapThl 1O
ero TpeOOBaHUIO IPU JINYHOM oOpaieHnH B baHk.

3.19. lepxarenb JlOMOTHUTEIBHON KapThl BIIPaBe MOJMYYUTHh BBIMHCKY TOIBKO 1Mo Omepanusm,
COBEpPIICHHBIM C UCII0JIb30BaHUEM KapThl, BEIMYIIIEHHON Ha €0 NMH.

4. TOPAJOK UCITOJIb3OBAHUSA KAPT

4.1. Kapra npenoctaBiusier [lepxaTento KapThl BO3MOXXHOCTh coBepiiath Omnepanuy Kak Ha
tepputopun Poccuiickoit deneparuu, Tak U 3a €€ MpeaeaMu B TOYKaX OOCITY>KHBaHHUsS, UMEIOIINX
pEeKJIaMHbIE yKa3aTeln O MPUEeME COOTBETCTBYIOLIUX TUIOB KapT.

4.2. Kapra MOXET HCIIOITB30BATHCS:

® /s OIUIAaTBl TOBApOB M YCIYr B O€3HAIMYHOM (QopMe BO BCEX YHOTHOMOYECHHBIX
YUPEXKACHUSAX U MPEINPUATHAX, MPUHUMAIOIINX K oryiate KapTsi,

e ]I TOJYYEHUs HAJIWYHBIX JCHEXHbIX cpeacTB B bankomarax u [IBH, npuammarommx
Kaprsr;

e ISl OILJIATHI YCIIYT uepe3 ceTb baHkoMaTos;

® B JpYrux IeJsIX, MNPEeAyCMOTPEHHBIX 3aKOHOIATEIbCTBOM Poccuiickoit ®enepauuu u
HOpMaTUBHBIMU IOKyMeHTaMu banka Poccun.



4.3. B nensx 6e3onmacHoctu Kapra Beimaercs Knuenty, [epkarento JlomoaHUTEIbHON KapThHI B
HEAaKTUBUPOBAHHOM COCTOSIHUM (IIPOBEJECHUE ONEpaluil ¢ HMCNOjIb30BaHHMEM KapTbl HEBO3MOKHO).
[lepen nawanom mnonw3oBanus Kaprtoit Kmnumenr, Jlepxkarenb JlOMOJHUTEILHONM KapThl IOJKEH
OCYyILIECTBUTh akTHBalMi0 KapTbl (HemocpeacTBEHHO mocie mnoiydeHus KapTel wnm mozjHee),
COBEpIIHUB JII0OYI0 onepariuio ¢ ucronp3zoBanueM [TMH-kona.

4.4. Kapty HE0OXOIUMO NPEAOXpPAHATh OT MEXaHHUECKUX MOBPEXKICHHA M BO3JACHCTBUSA
CHWJIBHBIX 3JIEKTPOMAarHUTHBIX NoJield. B ciiydae nmoBpexnaenus KapTel wiM ee MarHUTHOW IOJIOCHI
Knuenty cnenyer oopatutbesi B bank.

45. Tlpu coBepmieaun Omnepanuid  GopMupyroTcss  J[okyMeHTHI  (4Yek/cimm), CIyKalue
OCHOBAaHHUEM JIJIs1 OCYILIECTBIIEHUSI pacyeTOB MO 3TUM Ornepanusm.

4.6. CoBepuieHHe oOmnepanyii ¢ ucrmonb3oBaHueM KapTel MOXKET OCYIIECTBIATHCA Kak ¢
ABTOpu3anueii, Tak U 0e3 ABTOpU3AIMU B CiIy4asxX, IMPEAyCMOTPCHHBIX MpaBuiamu [lmarexxHoi
CUCTEMBI.

4.7. Omnepanuto ¢ ucnonb3zoBanueM Kaptel He00X0AMMO MTPOBOAUTH TOJIBKO B TOM CIy4ae, eciu
Jlepxatenb KapThl YBEPEH B €€ COBEPILICHUH, IOCKOJIbKY IOCIE MPOBEAEHUS ABTOPHU3ALMH OCTATOK
JNEHEeXHBIX cpeacTtB Ha Kapre yMmeHbInaercs Ha cymmy Onepanuu, NOATBEPKICHHON ABTOpHU3aLUE.
Eciu [lepxatens kapThl OTKaszbiBaeTcsi oT cosepuieHHOM Omnepanuu, 1o TCII, coBepmmBiiee
Omneparnuto, OHKHO Mpous3BecTH oTMeHy Omepaiuy, a Takke opopMUTh U MpecTaBuTh Jlepxkaremnto
KapThl IOKyMEHT ¢ peKBU3UTaMu KapTel (4ek/cimi), MoATBEepKAAONMNI oTMeHy Oniepariim.

4.8. Ilpu oruare ToBapoB, paboT, YCIYT WIN MOTYYSHUH HAMYHBIX JIeHEXHBIX cpeacTts B [IBH
Jlepkatenb KapThl JOJDKEH TOAMMCATh YEK/CIUN DJIEKTPOHHOTO TEPMHHAJNA, IPEABAPUTEIHHO
yOequBIIMCH B TOM, YTO B UY€Ke/CIUIE MPaBUJIIBLHO yka3zaHbl HOMep KapTel, nata, cymMma U BajioTa
Omnepauuu. [lepxarenb KapThl HE MMEET IpaBa MOJMHCHIBATH YEK/CIHII, HA KOTOPOM HE yKa3aHa
cymma Omnepauuu. TCII (kaccup) BmpaBe mnorpeboBaTh y Jlepxkarens KapTbl JTOKYMEHT,
YIOCTOBEPSIONINI JIMYHOCTh, W/vin BBect [IMH-ko0.

4.9. TloanmucaHHBIN YeK/caut, TpaBuibHO BBeAeHHBIN [IMH-kox ipu coBepmiennn Onepanuu, a
TaK)xe 0OPMIICHHBIH 1O nouTe, Teaepony win MHTepHET MpeAnpusaTHIO TOPTOBIM 3aKa3 ¢ YKa3aHUEM
B HEM pekBU3UTOB KapTs! sBisitoTcs 11 banka pacniopsbkeHueM cnucats cymmy Onepannn co Cuera.

4.10.TToamuce, mpoctapnsiemast Jlepkarenem kapThl Ha JIOKyMeHTE (YEK/CITUI), TOJDKHA OBITH
UJCHTUYHA MOJANMUCH Ha obopoTHoi cropone Kaptel. OtcyrcrBue moamucu [epxkarens Ha Kapre
SIBJIIETCS OCHOBAHUEM JIJIsl OTKa3a B npueme KapTsol.

4.11.TIpu ocymectBienun Onepauun B bankomare noanucek Ha JlokymeHTe He ctaButcs. lpu
nposeaeHnu Onepanuu 1no 3JeKTPOHHOM noute, Tenedony, pakcy uin cetu HTepHET KBUTAaHIUS HE
cocraBisercs. [loaTBepkKaamUMU TOKYMEHTAMHM IIPU TaKUX OINEpalUsaX MOTYT SBIATBCA BCE
nepeilaBaeMble B 3JIEKTPOHHOM BHJIE€ MHCbMa M JJOKYMEHTBI, BKJIIOYasi pa3pelieHue Jlep:karens KapTel
Ha coBepiieHue Onepanuu Mo 3JIEKTPOHHOM moute, Tenedony, ¢akcy win cetu VHTepHeT 6e3 ero
JIMYHOTO IPUCYTCTBHUSL.

4.12. Knnent, lepxatens JlONOTHUTENBHOM KapThl 00513aH COXpaHATh JJOKyMEHTBI, CBSI3aHHBIE C
onepauusimu 1o Kapre. IIpu Hecormacum ¢ cymMMoOW JAEHEXHBIX CpPEACTB, cnucaHHouM co Cuera,
Knunenty Heobxomumo oOpatuthecsi B bank ¢ uyexkamu, KOTOpble OYIyT SIBISATHCS IMOATBEPKICHUEM
coBepIIeHHbIX Oneparuii.

4.13. B mo6om TCII Kapra gomkHa 00cayKUBaThcs B IPUCYTCTBUM [lepkarens KapThl.

4.14.TlonyuyeHue HaJIWYHBIX B Kacce baHka MNpPOM3BOAMUTCA TOJBKO TMpPH TNPEAbSIBICHUN
JOKYMEHTa, YJIOCTOBEpstomero JU4HocTh. [lo JlomoJHUTENBbHBIM KapTaM, BbIAAHHBIM Ha UMs
ManonerHero, mojlydyeHHE HaNUYHBIX B Kacce baHka MOryT OCYyIIECTBISTH TOJBKO 3aKOHHBIE
IpecTaBuTeNn MajoneTHero.

4.15.1Tpu pacuerax B cetu MHWHrepHer J[lepkareiab KapThl CaMOCTOSITENILHO OLIEHUBAET
HA/IKHOCTh (PUPMBI-IPOaBIIa, A1l KOTOPOTO OH YKa3bIBaeT PeKBU3UTHI cBoeil KapThl.

4.16. bBank, jmns moBeimeHus OezomacHoctd Omepanuii OIUIaThl TOBapOB/YCIYT B CETH
WutepHer, wucnons3yer texHosoruto 3D-Secure. Texnomorust noctymHa BceM Jlepikarensm,
npefoctaBuBIIMM B bank wWHpOpManuio 0 HOMEpe KOHTAKTHOTO MOOWJIBHOTO TenedoHa, NpH
npoBeaenun oneparun B TCII, nmomnepxwuBaromux 3D-Secure. TexHomorus mnpeaycMaTpuBaeT
NBOMHYIO Bepudukanuio naHHbBIX JlepxkaTens — MHOMHUMO pPEKBU3UTOB KapThl mpu mHpoBeIeHHUH



Omneparnuu JOTIOJHUTEIHHO BBOAMTCS CEKPETHBIN KOJ, HampamiseMbli JlepxaTeno Ha MOOMIBHBIN
TenedoH, 3aperuCTPUPOBAHHBIN B cucTeMax banka.

4.17. Ucnonp3zoBanue KapTbl HEBO3MOXKHO B CIEAYIOUINX CIyJasiX:

e Homep Kaptel BHecen B Cron-nuct (pacuetsl o Kapre, 3asBieHHoil B CTon-jucT, nocie ee
WCKIIIOYEHUS] HE BO30OHOBIISIOTCS);

® HCTEYEeHUA CpoKa aecTBust Kaprer;

e Kapra 3abnokupoBana no tpedoanuto Kimenra, Jlepxkatenst JJonmomHuTEIbHON KapThl WA
bankoM B 0IHOCTOPOHHEM MOPSAKE;

e HegocTaTKa/mpeBbiieHus [lnaTexxnoro auMuTa;

e Ui OIJAaThl B LENSAX OCYIIECTBIEHUS INPEANPUHUMATENIBCKON JAEATEIbHOCTH M YacTHOMN
MPaKTUKHU.

4.19.11pu TpexkpaTHOoM HenpaBmibHOM Habope [TMH-kona aeiictBus ¢ Kaproit pacueHuBaroTcs
bankom kak momeHHnueckue u Kapra aBromarndecku 6mokupyercs. [y BO30OHOBICHHS onepanuit
o Kapre [lepxkatens MoxkeT oOpaTuThcs B baHk A cocTaBieHHs] COOTBETCTBYIOIIETO MUCHbMEHHOIO
3asBIICHHS YCTaHOBIIEHHON bankom ¢opmbl mim no tenedony ciryx0p1 HHGOPMAITMOHHOHN TOIEPKKA
8-800-250-33-00. bank npousBoaut pa3zdnokupoBky Kaptel mocne naentudukanuu Jlepxxarens:

e mpu oOpamiennu no tenepony Jlepxkarens coobmaer GpaMuinio, UMs, OTYECTBO (IIPU €ro
HalIuuuu) noiHocTteio, KomoBoe cinoBo, Homep KapThl (AOMOJHUTENBHO MOTYT OBITH 3alpOLIEHBI
JaHHBIC TOKYMEHTa (CepHsi, HOMEp), YI0CTOBEPSIOIIETO JIUIHOCTD JlepiKaTesnis u/uin aata poxICHuUsN);

e npu JuyHOM oOpameHun B bank [lepxkatens mnpenbsBiaser KapTy U JOKyMEHT,
YIOCTOBEPSAIOIINNA TUYHOCTb.

4.20. Yrepsaunsiii [IMH-kon He BoccTaHaBIMBAETCS.

4.21. B cnyuae yrpatsl [IMH-kona Knuent Brpase:

® [IpEJOCTaBUTh 3asBJICHME Ha MepeBbIIyCK baHkoBckoW kapTel. B Takom cirydae
Knuenty/[lepxarento Oynet npenocrabieHa Hoasi bankoBckas kapta ¢ HoBbIM [IMH-koHBepTOM, €
B3MMaHHEM KOMHUCCHOHHOTO BO3HArpaxxJeHus coriacHo Tapudawm;

e cmenuth [IMH-kox nocpenctBom cucreMbl IHTepHET-0aHK.

4.22. B cnyuae 3anepxkanust Kapt bankomaramu Jlepkatenb MOKET OCYIIECTBUTh BPEMEHHOE
6nokupoBanue KapTsl ¢ nmocneayromum ee pa3doJoKHpoBaHUEM IyTeM yBeaomiieHUs: banka, cooOumB
00 »ToM 110 Tenedony ciryk0b1 nHpopMmarmonHoi noaaepxku 8-800-250-33-00, 6o myTem JTUIHOTO
obpamenuss B baHk He3amemIuTeNbHO TMocie 3afepkaHus KapTel ¢ odopmiieHHeM 3asBICHUS
yctaHoBieHHo bankom ¢opmer. [lpu yBemomnenuum banka mo Tenedony Jlepkarenb OKEH
cooOIMTh (haMHUITHIO, UMSI, OTUECTBO (IIPHU €ro HaIM4YMK) MOIHOCThI0, KomoBoe cioBo, Homep KapTsl
(1OMOJTHUTENBHO MOTYT OBITh 3aIllpOLICHBI JJAHHBIE TOKYMEHTa (Cepusi, HOMEp), YIOCTOBEPSIOLIErO
Tu4HOCTH [leprkaTtens w/unu aara poxnaenus). B nemsix Bo3Bpara Kaptel, 3anepxannoit bankomarowm,
KnuenT obpamraercs B 6aHK, oOCTyKUBaromuii JaHHbIA baHkoMmar.

5. YTPATA KAPTHI U EE HEIIPABOMEPHOE NCITIOJIb30BAHHUE

5.1. Topsaok Ge3zomacHoro ucnoib3oBanus Kapt ompenensercs Ilamstkoit s nepxareneit
Kapr.

5.2. B cnyuae VYrparet Kaptel u (wim) oOHapyxeHuss QaxkTa ee HenpaBOMEpPHOIo
ucrnonb3oBanus Kmument, Jlepkatenb TOMOJHUTENTLHON KapThl 00s3aH yBEeAOMUTHh baHk, cooOmuB 00
3TOM 10 TeneoHy ciyx0bl MHPOpPMaMOHHOrO o0cmykuBaHus KiaueHtoB 8-800-250-33-00, nmubo
nmyTteM Ju4yHoro obpamienus B bank Knuenra, [epxatens JJonoaHUTensHOM KapThl HE3aMeITUTENBHO
nocje oOHapyXeHHUs OJJHOTO U3 YKa3aHHBIX COOBITUH, C OPOpPMIICHHEM 3asBICHHS IO YCTAHOBJIEHHON
bankom dopme. B mponiecce npuema ysegomiienust Knmuenrom, [epxkarenem J[onmomHUTETsHON KapThl
00 Yrtpare KapTts! u (nm) oOHapykeHHs (pakTa ee HeMpaBOMEPHOT0 MCIOb30BaHMsl baHk npuHUMaeT
Mepel 10 OJokupoBaHWIO JedcTBus KapTel Ha ypoBHEe oTka3za B ABropusanuu. Jlo MomeHTa
yBenomiieHHsI baHka 00 yka3aHHBIX COOBITHAX OTBETCTBEHHOCTh 1o OmepanusM, COBEPIIEHHBIM C
KCIOJIb30BaHHeM baHKOBCKOM KapThl, HeceT KineHr.

IIpu yBemomnenun banka mno TtenedoHy 00 ykazaHHBIX coObiTusax Kiment, [lepxarens
JIOTIOTHUTENPHOM KapThl JIOJDKEH COOOMUTh (GaMuiInio, WMs, OTYECTBO (MPU €ro HAIUYWHN)
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nonHocThio, KomoBoe cinoBo, HOMep KapThl (IOMONMHUTENBHO MOTYT OBITH 3alpoIleHbl JJaHHbIE
JOKYMEHTa (cepHsi, HOMED), YAOCTOBEPSIONIETO TUIHOCTH Jlepikarers u/iiu aata poxKICHUS).

B teuenune 5 (Ilatm) pabGoumx nmHeld co mHs yctHoro ooOpamenus Kimenrt, [lepkarens
JIONOJTHUTENBHOM KapThl JOJDKEH MpeJoCTaBUTh B bBaHK NMUChMEHHOE 3asBICHHE C TOAPOOHBIM
U3JI0’KEHUEM OOCTOATEIBCTB YTPATHI, a TAKKE CBEICHUN O HE3aKOHHOM HCIIOJIb30BaHHH.

5.3. Kapra, 3asBieHHas paHee Kak yTpayeHHAas MM KOMIPOMETHPOBAaHHas, Pa30JI0KHPOBAHUIO
HE TIOJIJIEKUT, a B CiIydyae ee OOHapyKEeHHs MMOJUIeKUT BOo3BparTy B baHk.

54. B 1memax TOpenoTBpallCHHs HECAHKIIMOHUPOBAHHBIX/MOIICHHUYECKUX —OmNepanuid ¢
UCIOJIb30BaHUEM YyTpaueHHOW KapTel, B TOM uucie ormnepanuii, IpoBOAUMBIX 0e3 ABTOpH3AINH,
Knuent umeer npaBo aate pacnopsbkenue banky o mocranoBke Homepa Kaptel B Cton-iuct myrem
nojfaud B bBaHK COOTBETCTBYIOIIETO NHUCHBMEHHOTO 3asBJICHUS, O(POPMICHHOTO B IPOH3BOJIBHOU
dbopme. Ycemyra no nocranoBke Homepa Kaptsl B Cron-nuct omnaunBaercs KiineHToM B COOTBETCTBUU
¢ Tapudamu.

5.5. B cnywae Bo3HuUKHOBeHUs Tmojo3peHuii B Kommpomeranum KapTel, BBIsSIBICHHON
[InaTexHoit cucremoii, IIpoumeccHMHroBBIM LEHTp OT MMEHH M IO NopydyeHHro baHka Bripase
CaMOoCTOSITeNIbHO, ocylecTBUTh brokupoBanue Kaptel. [Ipu stom bank yBemomuser [lepxkatens o
OmokupoBKe KapThl OHIM U3 CIEAYIONINX CIIOCOOOB:

® CBS3BIBACTCS MO KOHTAKTHOMY TeleOHY;

e mHanpasisieT SMS-coobmenue o biokupoBke (Ipu HATHYUK HOMEpa MOOMIILHOTO TelieOHA).

6. OCYIIECTBJIEHUE ONEPAIIMHI IO CYETY

6.1. Omneparuu ¢ ucrionb3oBanreM KapTel coBepinaroTcs B pamkax [lnarexxHoro mumMuTa.

6.2. BHecenne paeHeXHBIX cpeactB Ha CYeT NPOU3BOAUTCS HAIWYHBIMH JICHEKHBIMU
CPEIICTBAMH WJIH ITyTeM OE3HATTMYHOTO MEePEeUUCIICHUs JeHEXHBIX cpenicTB Ha Cuet B BasmtoTe Cuera.

6.3. Ilpu BHeceHUMU HAJIWYHBIX JEHEXKHBIX CPEACTB B Kacchl baHka 3auncieHHE JIEHEKHBIX
cpeactB Ha Cuet ocymecTBisieTcst B Bamore Cuera He mo3aHee pabodero qHs banka, ciemqyromiero 3a
JTHEM TIOCTYIUJIEHUS CPEACTB B Kaccy baHka.

6.4. 3auucneHne JeHEXKHBIX cpencTB Ha CueT, MOCTYNMMBIIMX IyTeM O€3HaIMYHOTO
MIEPEYUCIICHUS IEHEXKHBIX cpeAcTB Ha Cuer, mpou3BoauTcss baHKkoM B CpOK He mo37Hee paboyero JHs,
CJIEIYIOILETO 3a THEM IOCTYIUICHMS ICHEKHBIX CPEIACTB B baHk.

6.5. He nmomyckaercs ucmonb3oBanue Cuera Ui MONYYeHHUS JEHEXKHBIX cpeAcTB KiueHToM,
Hepxartenem JlOMOJHUTENIBHOM KapThl B MOAOTYET JUISl BEACHUS XO3AMCTBEHHOW MEATEIBbHOCTH
OpraHu3alyy.

6.6. bank BmpaBe He 3auMciATh Ha CUET MOCTYNMUBIINE JICHEKHBIC CPEJCTBA U BO3BPATHTH X
OTIPABUTEIIO IJIATEXKA B CIIydasiX, Korjga 3auucieHre Ha CueT HEBO3MOKHO M3-3a HEJOCTaTOYHOCTH,
HETOYHOCTH WM TMPOTUBOPEUYMBOCTH PEKBU3UTOB PACUETHOTO JOKYMEHTa JHUOO HECOOTBETCTBUSI
pacueTHOro JOKyMeHTa TpeOoBaHUSM 3akoHojaTenbcTBa Poccuiickoit denepannu U HOPMATHUBHBIX
nokyMeHToB banka Poccun.

6.7. [Ipu nonyuyennn bankoMm JlokymeHTOB, MOATBEpkKAAOIIUMX coBepuieHue Jlepkarenem
kapThl, Onepanuii, bank He MO3/THEE CIENYIONMIEro paboyero JHs OTPAKAET CYMMY TaKUX OTIEPAIIHA 110
Cuery Knuenta B momHoM oObeme. OOsizarenbctBo banka mnepen Kimentom mo mepeBoay
(cimcaHWI0/3aYMCIICHHUIO) TEHEKHBIX cpeAcTB co Cuera/Ha CUeT CUMTAETCS MCIIOTHEHHBIM B MOMEHT
nepeBoja (CrucaHus/3auyuCIIeHns) JeHeXKHBIX cpeAcTB co Cuera/na Cuer Knuenra.

6.8. Tlpm pacuerax mo OmnepanusM, COBEPIICHHBIM C HCIIOJIb30BaHHEeM KapThl, KOHBEpTAIHs
JIEHEKHBIX CPEJICTB MPOU3BOAUTCS B Cllydasix, eciii BamoTa onepanuu oTiinyaercs ot BantoTel Cuera
u/unn ot BamoTel pacueroB ¢ IlnarexxHoi cucremoit. IIpu mpoBeaennn Omnepauuii B ycTpoHCTBax
CTOPOHHUX 0aHKOB criucanue cymm Omnepanwuii co Caera MPOUCXOIUT B CIECTYIONIEM TTOPSIIKE:

e [pu HecoBmajeHuu BamoThl Onepamuu ¢ Bamotoil pacueroB ¢ IlmarexxHoit cucremoit
KoHBepranus cymm Omnepanuii B BamoTy pacueroB ¢ IlnaTexHOW CHCTEMON MPOMCXOIUT MO KYpCy
IInaTexHOM CHCTEMBEL;

e npu HecoBnageHuu BamoTel pacuetoB ¢ I[lnarexxHoir cucremoit ¢ Bamtorod Cuera
koHBepTauus cymm Omnepanuii B Bamtory Cuera jyisi cnucanusi co Cyera MpPOMCXOIUT MO KypCy,
ycraHoBiaeHHOMY bankom Ha [laTy cniucanus co Cuera.
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[Ipu coBepiiennu omnepamuu 3a npenenamu Poccuiickoit @enepanud Wi B UHOCTPAHHOM
WutepHer-marazune KiueHTy MoOXeT OBITh HPEUIOKEHO OCYIIECTBICHHE KOHBEPTALIMU CYMMBbI
orepaiyy B BAJIIOTE U IO Kypcy HpeacTaBuTens yciyr (mpoaasia), iubo B Bamore Cuera Kaptsl
(pybssix P®). B nmanHOoM ciydae, BHE 3aBHCHMOCTH OT BbIOpaHHOW BamoThl Omepaunuu, cymMma
Omneparuu OyneT KoHBepTHpOBaHa B BamroTy pacueroB ¢ [TnaTexxHol cuctemoii o kypcey [lnarexnoi
CUCTEMBI, IIPU 3TOM OKOHYaTeJIbHas CyMMa crucanus co Cuera Oyzaer ocyuiecTieHa B Bayitore Cyera
Kapts! no kypcy banka Ha ieHb criucaHusl.

6.9. Ilpu mpoBenenun Jlepkarenem kaptel Onepanuii B BAIIOTE, OTIMYHON OT BamtoThl Cuera, B
bankomatax u IIBH banka konBepTanmus cpeAcTB u3 BamoThl Omnepanuu B BamoTy Cuera
Mpou3BOAUTCSA N0 Kypcy banka Ha Jlaty npoBenenust onepauuu no Cyery.

6.10. Kypc koHBepTanuu Ha JIeHb ciucanusi cyMmbl Onepanuu co Cuera MOXKET He COBIAIATh C
KypcoMm Ha Jlaty coBepuienust Onepanuu. [Ipu 3ToM BO3HHKIIAs KypcoBasi pa3HHIIA HE MOXKET OBITh
IIPEIMETOM IIPETEH3UU CO CTOPOHbI KineHra.

6.11. Ilpu w©enmocrarounoctu IlnarexxHoro mMMHUTA MJIE OCYILECTBICHHS pPacueToB IO
HEaBTOPU30BAHHBIM OIEpallUsiM, KOMUCCHUAM U IPOYUM IUIaTEX,am, IPeayCMOTpeHHbIM J(oroBopom u
npaBmiiaMu [InaTexXHbIX CHCTEM, a TaKkKe BCIEICTBUE KypCOBOW pa3HHIIbI (M3MEHEHHUSI KypCOB BaJIOT
B NPOMEXKYTOK BpEMEHH, Ipomenmuii mexay Jlaron cosepmenus onepanuu no Kapre u Jlaron
npoBenaeHus: Onepanun o CueTy) BO3MOXKHO BO3HUKHOBeHHE TexHudeckoro osepapadta. [lo daxry
BO3HUKHOBeHUs1 Texumueckoro oBepapadta bank madopmupyer Kimenra no tenedoHy mim MHBIMH
croco6amu CBS3H.

[Ipu Bo3nukHOBeHHMH TexHumueckoro oBepapadTa Kiment ymmaunmBaer banky mmiary B
cootBeTcTBUM ¢ Tapudamu. [InaTa HauncnseTcs exXeIHEBHO HA CyMMY TeXHHUYECKOTo oBepapadTa co
THSI, CIIEAYIOMIETO 3a THEM ee 00pa3oBaHMs, 0 MOMEHTa €€ MOJHOrO MoTalleHus, Ho He mo3aHee 30
(TpuAmaToro) KajdeHIApHOrO JHS C JaThl BO3HUKHOBeHUS TexHuyeckoro oBepapadTa
(BxmrounTensHO). Ilmarta cnuceiBaercs co Cuera He MO3qHEE CIIEAYIONIEro pabodero AHS ¢ MOMEHTA
MOCTYIJICHUS JEHEXKHBIX cpeacTB Ha CYer.

6.12.B cnyuae Hapymenus Kiumentom, Jlepkarenem J[ONMOJHUTEIBHON KapThl TPeOOBAHMIA,
ycraHoBieHHbIX MyHKTOM 9.3.10. Hactrosmmx I[lpaBun, bank otkasbiBaet Knmenty, [epixkatento
JlomomHuTeIbHOM KapThl B ocymecTBieHnu 1o Cuery Omepanuu, CBSI3aHHOW C OCYIIECTBICHUEM
MpEANPUHUMATENIBCKOMN 1€ATEIbHOCTH U YaCTHOW MPAKTUKH.

6.13.B ciyuae OnokupoBku Kapter (mo wmaunumarue Knmenrta, epxkarens [lomonmHUTETHHON
KapThl, OKOHYaHUs Cpoka jaeicTBus Kaptel wiu monaydyeHuss bankom 3asBieHus Ha 3akpbiTie Cuera)
bank mmeer mpaBo ocymiecTBisATh crnucanue co Cuera Knmenrta cymm omeparuid, COBEPIICHHBIX C
ucnons3oBanueM Kaptol, B Tedenune 45 (Copoka TsITH) KaJeHIApHBIX JHEH ¢ aaThl Bo3Bpara KapTer B
bank mnm ¢ natel okoH4YaHMs cpoka AeiictBust KapT, ecinu oHM He ObLIM BO3BpAIIEHbI, WIM C JIaThl
Mo/Ia4yM 3asBJICHUS O MpeKpaileHuu aerictBus KapTel B cBsizu ¢ ee YTparoil, cornacHo myHKTa 6.16.
Hactosmux [Ipasui.

6.14.bank He OCYIIECTBISET 3a4yMCcIeHHe JEeHeXHbIX cpeactB Ha Cuer Kimenra mno
JlokyMeHTaM, B KOTOPBIX OT/AEIbHOM CTPOKOM BBIIEISETCS CyMMa Hajlora Ha 100aBJIEHHYIO0 CTOUMOCTD
mu6o KimeHT-monyuaTenb ykKa3aH KaK WHIUBUAYAIbHBIH NpeANpUHUMATENb, a TakKe B JIPYTUX
ClIy4asix, KOI/la U3 COJEp>KaHHUsS PacyeTHOro JOKYMEHTa cienyer, yTto Onepamnus oCylecTBIsEeTCS B
paMKax MpeAnpUHUMATENIbCKOM IeSITeIbHOCTH WM YaCTHOM npakTuku Kiuenra.

6.15.1Tmara 3a ycmyru, okassiBaeMble bankom mo [loroBopy, B3mMaercsi baHkom myrem
CIHMCaHUs JIEHeXKHBIX cpelacTB co Cuera Ha yclnoBHsX mopydeHus Knmenra corsiacHo myHkrta 6.16.
Hactoamux [IpaBun wim ynnauuBaercs KinueHToM nocpesncTBoM BHECEHUs B Kaccy baHka HanuuHBIX
JICHEXKHBIX CPEJICTB B COOTBETCTBUU ¢ Tapudamu, AeHCTBYIOIMMH Ha 1aTy coBepuieHust Oneparuii.

6.16. [Ipucoenuussicy k HactosumM [IpaBunam, Kimuent nmopydaer banky cruceiBath co Cuera
Knuenra 6e3 orpanuyeHus Mo CyMMe U KOJMYECTBY ONepaluii ClHCaHus ¢ MPUMEHEHnEM 0aHKOBCKUX
OpAEpPOB WM UHBIX PACUETHBIX JTOKYMEHTOB, IPElyCMOTPEHHBIX HOPMATUBHBIMH JIOKyMeHTaMu banka
Poccun:

e IIaTy 3a YCIyrd, OKa3biBaemble bankom mo JloroBopy B cootBercTBUM ¢ Tapudamu,
JEWCTBYIOIIMMH Ha AaTy coBepiueHus Oneparuii;

e JeHEXHBIE cpeactBa no OmnepanusiM, COBEpIIEHHBIM C Hcmoib3oBaHHeM KapT (kak
OcHoBHOM, Tak U JIOTIOJHUTEINBHBIX );
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e cymmy TexHuyeckoro oBepapadTa U IUIaTy 3a MOJb30BaHHE JCHEKHBIMH CPEACTBAMU B
COOTBETCTBUM C MyHKTOM 6.11. Hactosimux IlpaBun B JeHb MOCTYMJIEHUS ACHEKHBIX CPEICTB Ha
Cuer;

e CyMMY 3aJIOJDKEHHOCTH II0 3aKirOueHHbIM Mexay Kimentom u bankoMm poroBopam o
MIPEIOCTABIIEHUU KPEAUTa, MOPYYUTENbCTBA W/WIM WHBIM JIOTOBOpaM B NEPHUOJ UX JACUCTBUS (eciu
JTAHHOE YCJIOBHE IIPELYCMOTPEHO COOTBETCTBYIOIUM JOIOBOPOM);

® JICHEXKHBIE CpEACTBA B KOMIICHCAIMIO TelerpadHbIX, MOYTOBBIX M IMPOYHUX PACXOJIOB,
MOHECeHHbIX baHkoM.

® JICHEXKHBIE CPEJCTBA B CIy4asX OIIMOOYHOro 3auucieHus Ha CUeT, B CPOK HE MO3]HEE JTHS,
CIICAYIOIIETO 32 JIHEM OOHApYKEHHS YKa3aHHOTO 3a4MCIICHUS IEHEKHBIX cpencTB Ha Cyer.

IIpu wHemoctaTouHOocTH Ha (CyeTe MAEHEKHBIX CPEACTB, HEOOXOAMMBIX Ui TOTalleHus
3a70JDKEHHOCTH Tiepen bankoMm, KiimeHT nopydaer baHKy ciMChIBaTh CO cueTa JICHEKHBIE CPEACTBA B
JI€Hb UX NOoCcTyIuieHus: Ha CYeT 10 MOJIHOIO MoTralleHus fonra nepea bankom.

6.17 Ilopyuenus Knumenra, npexycMorpeHHble TyHKTOM 6.16. Hacrosimux [IpaBui, sBISIOTCS
3apaHee JaHHBIM aKILIENTOM, MpeaocTaBieHHbIM baHky B cooTBercTBUM ¢ [lonmokennem o npaBuiiax
OCYIIECTBJICHUS MEPEBOJIa JICHEKHBIX CPENCTB, YTBepxkAeHHBIX bankom Poccum 19.06.2012 roma Ne
383-I1.

6.18.B wHBIX cioydasx, HE MNPEAYCMOTPEHHBIX YCIOBUSMH  HacTtosmmx l[IpaBwmi,
MOATBEPKJIAECHUEM TOro, uro CTOpPOHBI JOCTUIJIM COIJIALIEHUs [0 BOIpocamM Haiauuus y baHka
[IOJIHOMOYUI Ha CIMCAaHUE JEHEXHBIX cpeAcTB co Cuera, OynyT SIBISTbCS ajpecoBaHHble baHky
noanvucanHeie KiimeHToM 0OT/IeIbHbIE TUCHMEHHbBIE PACTIOPSKEHUS (3asIBICHUS).

6.19.Ilpucoequnssacy k HactosmmM llpaBumam, Knument mnpemocraBnsier banky mnpaBo Ha
COCTABJICHHE pACUETHBIX JOKYMEHTOB OT wuMeHu KimeHnra. 3anonHeHue baHkoM pacueTHOro
JOKyMEHTa OCYILIECTBISIETCST 1Mo QopMe, ycTaHOBIeHHON baHkoMm, coaepskamieii HEoO0X0IUMBbIe
PEKBU3HTHI IJIATEXKA.

7. TPEJIOCTABJEHUE HUH®OPMAIIUU O COBEPIIEHUU OIEPAIIMIA

7.1. Wndopmuposanue (yBenomienue) bankom Kiunenta, depxarens JJonoaHUTENbHON KapThl
(c yuerom 1m.3.18., 3.19. Hacrosimux IIpaBun) o coBepumieHHBIX omeparusx mo Cuery/Kapre
OCYILIECTBIISIETCS MMyTEM:

e HampaslieHHs MH(POPMALIUU O COBEPIICHHBIX OMNepalMsx C MCIOJIb30BAaHHUEM CPEJICTB CBS3U
(ycnyra SMS-onosenieHue);

e npenoctaBineHueM Bbimucku 1o Cuery/Kapre mno TtpeboBanuto Kimenra, Jlepkarens
JononuuTensHOM KapThl B opuce banka;

e npenocraBieHueM Beinucku o Cuery/Kapre nocpeactsom cucremsl MHTepHET-0aHK.

7.2. Ycnyra SMS-onosemenust nosBonsier Knumenrty, Jlepxkarento JlomonHuUTENbHONW KapThl
nojiydyatbh B ¢opMare KOPOTKHUX TEKCTOBbIX coobmieHuil (nanee — CooOmienus) uHpopmanuoo o0
Omnepanusax no Kapre u Cuery Ha HoMep Tenedona. J[aHHas yciyra MoOXeT OBbITh HpeAoCTaBlieHA
Knuenty, Jlepxxarento JlonogHUTENbHON KapThl HAa HOMEP TenedoHa, yka3aHHbIE:

® B 3ajBJICHUU Ha BBIITYCK KapThl;

e B 3asBJICHUU Ha MPEJOCTABICHNE JAHHON YCIYTH.

7.3. CooOmienus HarpaisitoTes: bankoM nociie coepieHust Onepanuii.

7.4. bank obecnieunBaet nojkiatouenue Kaprer Knuenra, [epxarens JlonogHUTENbHOM KapThl K
ycnyre SMS-onoBerieHust 0THOBpeMEHHO ¢ BbITyckoM Kaptel 1160 B cpok He mo3mnee 3 (Tpex)
pabouux JHEW ¢ MOMEHTa NPUHATHS BaHKOM COOTBETCTBYIOIIETO 3asBICHUS.

7.5. TlpenocraBnenue ycmyru SMS-omnoBemenus n/nimm Beimucku mo Cuery/KapTte, yka3aHHBIX
B nyHkTe 7.1. HacTosuwmx [IpaBun, npenocrasnsercs [epxarento B cooTBeTcTBUU ¢ Tapudamu.

7.6. Tonkmodyenne k ycmyre SMS-omoBemieHusi OCyIIeCTBISIETCS MIPH YCIOBUM HATMYWs Ha
Cuere cpescTB, 1OCTaTOYHBIX [T B3UMaHUs baHKOM IUIaTh 32 YCIIyTY.

7.7. Kmuent, [lepxarens JIOMOTHUTEIBHOW KapThl OCO3HACT M MPUHUMAET Ha ce0sl BCE PHCKH,
CBSI3aHHBIE C TIOJYYEHHEM CTOPOHHMMH JHMLaMHu cBeneHuil o0 Omnepauwmsix Kimenra, Jlepxkarens
JIoTOTHUTEIPHOM KapThl B COOTBETCTBHU C TMpefocTaBisieMoil yciayroin SMS-omoBemenus mo
Onepanusm, copepiaeMbM 1o Kapram.
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7.8. bank mpekpamaer mpemocTaBiATh  ycayry  SMS-omosemenus 1o Omnepanusm,
coBeprraembiM o Kapram, B Teuenue 3 (Tpex) pabouux nHEH ¢ MOMEHTa MOJTYYCHHs 3asBICHUS 00
OTKase oT yciyru SMS-onoBernieHus.

7.9. Ycnyra SMS-onoBemieHus: mpeocTaBisieTcss B TEUeHHE cpoka JeiictBus Kaptol ¢ yuerom
CpoOKa JIeicTBUS nepeBblnylieHHbIX Kapt, B cooTBeTcTBUYU ¢ HacTosmmmu [IpaBunamu.

7.10. Ilpu otcyrctBum Ha Cuere CpeACTB, AOCTATOYHBIX JJIsi B3MMaHUS baHKOM MaTel 3a
yciyry SMS-onoBemenusi, B TeueHue 3-x u Oonee MecsueB, baHk uMeeT MpaBo NpeKpaTUTh
npenocrasienue ycayru SMS-onosenienus mo Onepamusim, coBepiiaeMbiM o Kapram, HanpaBuB Ha
HoMmep TenedoHa nHpopmaIuo 00 OTKIIFOYCHHH CEPBHCA.

7.11.B cnyuae HenmonyueHus Kmmentom, [epxkarenem JlomonHuTenpbHOW KapThl SMS-
ONOBELICHHUS HE 1O BUHE banka, baHk HE HeEceT OTBETCTBEHHOCTH 3a HemnoiydyeHue KimmeHTowm,
Hepxarenem  JlomomHutenbHOil  kapThl  SMS-omoBemienus  (OTKIIOYEHHE  JTaHHOW  yCIIyTU
COOTBETCTBYIOILIMM OIIEPaTOPOM MOOWIJIBHOW CBSI3M, HEJOCTaBKAa COOOLICHHUS ONEPAaTOPOM MOOMIIBHOM
CBSI3M, OTKJIIOYECHUE/BBIKIIOUEHHE TejaedoHa Oe3 COOTBETCTBYIOIIEro yBeAoMJeHHs banHka o
MpeKpalieHuy/ MPUOCTaHOBKE AeHCTBHsI SMS-omoBeneHns, NepenojHeHrne MaMATH TeJaeoHa  T.IL.).

7.12.Beinucka o0 omepanusax, cCoBepiieHHbIX Mo CueTy Ha OyMa)KHOM HOCHTENE BBIIAETCS IO
tpeboBanuto Knmenry, Jlepxkatento JJOMOTHATENBHOM KapThI IPU €T0 JTMYHOM oOparieHnu B baHk.

7.13. O6s3anHocTH banka mo yBegomienuto Kimenta, [lepskarenss J{omomHUTENbHON KapThl
IIPU3HAIOTCS BBINOJIHEHHBIMH, a coBepuieHHble Omnepanuu NOATBEpKIeHHbIMU, eciu KimeHr,
Jlep>xarens JlOMOTHUTENBHOM KapThl HE oOpaTuiics B baHk:

e 3a Brinuckoil B TedyeHHE NEPBBIX MATH pabOUMX JHEW Mecsla, CIASAYIOIIEr0 3a MECAIeM
coBepieHust Onepanmii;

e ;b0 He mo3aHee OHs oTpaxkeHus Omnepanuu no Cuery (B ciyyae yBEIOMIIEHUS IYTEM
npepocraieHus Beimucku mo Cuery/Kapre nmocpenctBom cucremsl MHTepHET-0aHK);

e 500 HEe mo3aHee [HSA, cleayromero 3a aHeM HampaieHus CooOmenust Kiuenry,
Jepxarento JlonoaHUTENbHON KapThl IPU HATUYUH YCIYyrd SMS- onoBeeHus.

7.14.B cnyuae orcyrerBus y banka nndopmannu o cnocode yBenomienust Knuenra, [epxarens
JlonoaHUTENbHOM KapThl O coBepileHHbIX onepauusax no Cuery/Kapre n/mmm otkaze Kimenra,
Hepxarens JlonoJHUTENBHON KapThl OT MpenocTasiieHus nHpopmannu, bank nnpopmupyer Knnenra,
Hepxartens J{ONOTHUTENBHOM KapThl O COBEPUICHHBIX ONEpalUsAX IyTeM NPEJOCTaBICHUS BBITUCKU
00 ormepanusx, COBEpIICHHBIX B TEYEHHWE KaJeHJAapHOro Mecsiiua Ha OyMa)kKHOM HOCHUTENEe IO
TpeboBanuto Knuenra, [lepkarens JlonoaHUTENbHOM KapThl IPU €ro JMYHOM oOparieHuu B baHk.

8. MOPAIOK NPEABSBJIEHUSA MPETEH3UHA MO MEPEBOJIAM JEHEXHBIX
CPEACTB U ITIOPAJOK PACCMOTPEHUSA CITIOPOB

8.1. KinueHT BnpaBe OCIOPUTH ONEpAINI0, OTPAKEHHYIO B BbIMUcke o CyeTy, 0OpaTUBIIUCH B
bank nmyTem nojauu 3asBiieHUs], yCcTaHOBIEHHON bankom Gopmbl.

8.2. Ilperensumn no omepanusM 1o cuety KaprTel mpenocraBisiorcs B bank He mosgHee AHS,
CIIEYIOIIEro 3a JIHEM MoJjilyuyeHusi oT baHka yBelOMIIEHHS O COBEPILEHHBIX OMNepalusix JTHO0bIM U3
Croco0oB, yKazaHHBIX B myHKTe 7.1. Hacrosmux IIpaBui. IlpeTeH3uio, MOAaHHYIO MO HCTEUEHUHU
BBIIIICYKA3aHHOTO CpoKa, baHK ocTaBisieTr 6€3 pacCMOTpPeHHs, O 4YeM NHUCHhMEHHO HWHOOPMHUpPYET
Knuenra, B Teuenue 5 (Ilsati) pabouux qHel co AHS NOTYUESHUS TPETEH3HH.

8.3. IlpereH3us MoDKHA CONEPIKATH CIEAYIONINE PEKBU3UTHI:

® J1aTa ¥ MECTO COCTaBJICHUS NPETEH3UN;

e uneHTH(dukannonHele naHHble Knmenta, [lepxkarens [lomonmnutensHONH KapThl (pamums,
UM, OTYECTBO (IIPH HAIWYKH), TACHIOPTHBIE JJAaHHBIE, a/IpeC MECTa )KUTENIbCTBA);

® KOHTaKTHBIN ajpec, HOMep TeraeQoHa WM apec AIEKTPOHHON MOUTHI i cBsA3H ¢ KineHnrowm;

® TOYHOE OINHcaHue (PAKTHUUECKOTO COCTaBa CiIydasl U OIpeJleIeHHe OOCTOATENbCTB, B KOTOPBIX
Knuent Buaut ommbouHOe eiicTBHE cO CTOPpOHBI banka,

e omnucaHue TpeOOBaHMI U MpeabABIsieMbIX KiMeHTOM peTeH3uil o oTHOIIeHUIO K baHky;

e UHBIC MaTEpUabl, OATBEPKAAIOIINE TpeTeH3uIo Kinenra.
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8.4. Cpok paccMoTpeHus npeTeH3un coctarisieT 30 aHEl co qHs ee monydeHus bankom 6o
60 nHell — B ciyyae HCIOJNB30BAHUS OHIEKTPOHHOTO CpEACTBA IUIATEXKa Il OCYIIECTBICHUS
Tpancrpanu4yHoro nepeBoja IeHEeKHbIX CPEICTB.

8.5. IlucpbmeHHblii oTBeT Ha mpeTeH3uio KimeHtra ortmpaBnsercs baHkoM Ha yKa3aHHBIN
KnuentoMm azapec 3aka3HbIM MUCBMOM C YyBeAoMJieHHMEM JuO0 Bpydaercs KimeHTy mpu JMYHOM
oOpamenuu B opuc banka.

8.6. Cpok BO3MeEIIEHUS JIEHEXHBIX CPEICTB IO pe3yjabTaTaM pPACCMOTPEHHsI MPETEH3UU
Kiuenra (mo omepanusiM, coBepiieHHbIM 0e3 cornacusi Knuenra, Jlepxkarens JlonmonHuTenbHOU
kapthl) cocraBiser 7/ (Cemb) paboumx AHEH C MOMEHTa OTIpaBKu/Bbyiaun KiMeHTy oTBeTa Ha
MIPETEH3HIO.

8.7. Ecnu pazHormacus, Bo3HuKIME Mexay Ctopornamu mo J[oroBopy OaHKOBCKOTO cueTa, HeE
yaJI0Ch YPEryIupoBaTh B IPETEH3MOHHOM IOPSJIKE, TO CIIOP NEpEeIacTcsl Ha pacCCMOTPEHUE CyIa.

9. MPABA U OBA3AHHOCTHU CTOPOH

9.1. Bank o0s3an:

9.1.1. Ortkpseite Knuenty Cuer B BanoTe, yKa3aHHOW UM B 3asiBJIEHUU HA BBIITYCK OAHKOBCKOM
KapThl, B HOpsAAKE, peaycMoTpeHHoM [IpaBuiiamu.

9.1.2. IlpenocraButh B nosib3oBanue Knmenty, JlepkaTtento nomnosHUTENbHON KapThl Kapry,
o(opMIICHHYIO Ha €T0 UMs TI0 UICTEYCHHUHU CPOKOB, yKa3aHHbBIX B myHKTE 3.10 HacTosmmx [IpaBu.

9.1.3. IlpenocraBnsate uHpopmanuio Kiuenry, [lepxarento JlONOJHUTENBHOM KapThl IO
Cuety/Kaprte B cootBeTcTBHHM ¢ 11.7.1. HacTosimux [IpaBu.

9.14. HauucnaTh NPOLIEHTHl HA CyMMY OCTaTKa JeHEXHbIX cpeacTB no Cuery Kimenra u
yIUIauyuBaTh UX B pa3Mepe U nopsake, yctaHoBlieHHOM Tapudamu banka.

9.15. BosBpatutb octatok cpeactB co Cuera M IpUYMTAIOUIMECS IMPOLIEHTHl B
YCTaHOBJIEHHBIX HacTosmuMHU [IpaBunamu ciiydasx u o UCTEUEHUH CPOKOB, YKa3aHHBIX B pazzeine 11
Hactoamux [Ipasui.

9.1.6. 3BaumcnsaTh moctynaroniue Ha CUeT JTeHEXKHBIC CPEJCTBA B MOPSIKE, IPETyCMOTPECHHOM
n.1.6.3., 6.4. nHacrosmux IIpaBun.

9.1.7. TapanTHpOBaTh TaifHy 6aHKOBCKOTO cueTa, ornepanuii o Cyery u ceenenuii o Kimenre.

9.1.8. IlpenocraBnath cBeaenus o Kimenre, [lepxarene JlononuurensHoi kaptel, o Cuere u
00 onepanusix no Cyery TpeTbUM JHUIaM HUCKIIOUUTEIBHO B CIIydasix U B HOPSAKE, IPEIyCMOTPEHHBIX
3aKOHOM.

9.1.9. OoGecneunBars nposeaeHne Onepanmii Mo CUeTy B CPOKH H B MOPSIKE, YCTAHOBICHHBIE
JNENCTBYIOLIUM 3aKOHOAaTenbCTBOM Pocculickon Penepauyu u HacroAammMu [Ipasunamu.

9.1.10. PaccmaTpuBaTh 3alOJHEHHBIE 110 YCTaHOBJIEeHHOW bankom dopme 3asBinenus Kinuenra o
HECOIJIaCuM C MpoBeAeHHOM Oneparueil, npenbsaBieHHble B baHk B cOOTBETCTBUU ¢ IyHKTOM 9.3.14.
Hacrosumx [IpaBun B cpok He mozmHee 30 (Tpumnaru) KajdeHAApHBIX IHEH, cuMTas OT JHS HUX
nonydenust, 1160 He no3aHee 60 (LllecTumecsaTy) KaleHIAPHBIX AHEH CO THS UX MOJIYYEHHS B CIydae
TpaHcrpaHUYHOTO MEPEBOJA IEHEKHBIX CPE/ICTB.

9.1.11. B cnyuae ecnu 3asBinenue Kimenta o cnopaoit Oneparyuu Obl10 pu3HaHO baHkoM Kak
o0ocHoBaHHOe, bank ocymiecTBiser Bo3Bpar Ha Cuer KimeHTa NEHEXHBIX CPEACTB, CIHMCAHHBIX
bankoM B pesynbpraTe coBeplieHHs JaHHOW Omnepanuu, B TOM 4YHCIE, CyMMBbl criopHoi Omnepanum,
KOMHUCCHH, oruiadyeHHbIX KnuentoM mo ganHod Omeparuu, mrpadHbIX CAHKIUI, HAUUCICHHBIX U
oryIaueHHbIX KiueHToM.

9.1.12. OcymectButh brokupoanne KapTel ipu mosrydeHun cooOmeHns ot Jlepxaresst KapThl
00 yTpaTe, XMIIEHUH WM HE3aKOHHOM €€ MCIIOJIb30BaHUH.

9.1.13. Tlpm nomydeHuu 3asBieHusi or KnueHnrta o ¢dakre yTpaThl, XUIICHUS WM HE3aKOHHOTO
ucnoib3oBanus Kaptel, conepkaiee TpeboBanue noctanoBku Kaptel B Cron-nmuct, noctaButh Kapry
B Crom-nuct (B cioyyae, ecnu Juis KapTbl cOOTBETCTBYIOIIEro BHaa npaBuiaMu IlnarexHbix cuctem
npenycMorpena nocranoBka Kaprt B Cromn-nucr).

9.1.14. Bosmectuts Knmuenty cymmy Omnepanuu, coBepiieHHoM 6e3 cormacus Knmenta mocie
nosnyuyeHuss bankom yBenmomnenuss Kiumenta, Jlepkarenst AONOJHUTENBHOW KapThl B TOPSJKE,
IIPEyCMOTPEHHOM HacTtosmumu [IpaBunamu.

9.1.15. Be3 pacnopspkenust KiimeHnTa cnucsiBaTh J€HEKHBIE CPEICTBA, Haxosmuecs Ha Cuere:
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® Ha OCHOBaHMHU UCIIOJIHUTEIbHBIX JOKYMEHTOB;

® B CIyYasX, yCTAHOBJIEHHBIX 3aKOHOM;

® B cly4Yasx, coriacoBaHHbIX ¢ KineHTom.

9.1.16. B nmopsake u ciy4yasX, YCTaHOBJIEHHBIX JACHCTBYIOUIMM 3aKOHOJATEIbCTBOM
Poccuiickoit deneparuu, npuMeHATH clieaytolue orpannyeHus mno Cyery:

® CIOJIHATH PEIIEHHUs] KOMIETEHTHBIX OPraHOB O HAJIOKEHUM apecTa Ha JIEHE)KHbIE CPE/CTBa,
Haxoxduuecs Ha Cuete, 0 IPUOCTaHOBIIEHUH onepauuii o Cyery;

e [pUOCTaHaBIMUBATh onepanuu no Cuery;

e 0JIOKMPOBATH (3aMOpPAXKUBATh) JEHEKHBIE CPEACTBA (UMYILECTBO).

9.2. Bank umeer npaso:

9.2.1. MHcnons3oBaTh Haxozsmuecs Ha (Cyere ACHEKHBIE CPENCTBA, TapaHTHPYS IPaBO
Hepxatenss OeclpensaTCTBEHHO PpaclopsDKaTbCsl JCHEKHBIMH CpPEICTBAMHM B COOTBETCTBUU €
Hacrosmumu [Ipasunamu.

9.2.2. B O0OIHOCTOPOHHEM MoOpsAAKe H3MEHUTh HoMep Cuera B ciydasx M B HOpSAKe,
IIPEAYCMOTPEHHBIX JEHCTBYIOLIUM 3aKOHOATEIbCTBOM Poccuiickoi denepannu.

9.2.3. Orkasars Knuenry B 3axitouenuu Jlorosopa:

9.2.3.1. B cootBeTcTBUHU cO cTaTheil 9 DenepanbHoro 3akoHa Ne 161-D3 wmnm co crarbeit 7
®enepanbHoro 3akoHa Ne 115-D3;

9.23.2 ectm Knmentom He mpencrtaBieHbl (HE B IMOJHOM O0OBEME IIPE/ICTaBIICHBI,
HEeHaJyIexaluM o6pazoM opopMIIeHbl) JOKYMEHTbI, HeOOXOAUMBIE JJIs 3aKIroueHus Jloropopa;

9.2.3.3. eciu KnueHtoM He NpeACTaBI€Hbl JOKYMEHTbI, NOATBEP)KIAIOIINE CBEICHHUS,
HeoOXoauMble  ans  mpoBeneHus — uaeHTHuKanuu — Knuenrta, mnpexacraButenss  Kimenra,
BBIFOJIONIpHOOpeTaTeNs, JUIA, KOTOPOE HMEET BO3MOXKHOCTh KOHTPOJIMpOBaTh aAeWcTBus Kimenra
MPUMEHUTETHHO K TpeboBanusM DenepansHoro 3akoHa Nel15-®3, nmubo mpeacTaBieHbl HETONHBIE /
HEJ0CTOBEPHBIE CBEJICHUS;

9.2.3.4. B cinyyae Hanuuusl TOAO3PEHUH, YTO LeNbl0 3aKioueHus JloroBopa sBisercs
COBEpIICHHUE OIepaluidi B LENsIX Jieraau3aluy (OTMbIBAHUS) JOXOJO0B, MOJYYEHHBIX MPECTYITHBIM
yTeM, Wi (PUHAHCUPOBAHUS TEPPOPU3MA;

9.2.3.5. ykazanus Knuenrom B 3asiBIIEHUH Ha BBITYCK OaHKOBCKO# KapThl THNa KapTel, KoTopas
He mpenocrasisgercs bankoMm, nubo BamoTel Cuera, ¢ kKoTopoil bank He paboraer, u pacueTsl B
KOTOPOU HE OCYIIECTBIIAET;

9.2.3.6. B MHBIX CcITy4asX, MPETYCMOTPEHHBIX 3aKOHOIaTeNTLCTBOM Poccuiickoit deneparmm.

9.24. Orka3zare KnneHty B BbINIycKe, NEPEBBITYCKE MM pa30iokupoBaHud OCHOBHOW HIIU
JlomoJIHUTENBHOM KapThl 110 CBOEMY YCMOTPEHHIO 0e3 ykazaHus npuuuH. B ciydae npunsaTus bankom
pemenust 00 otkaze B Bbiade Kaprtel, bank BnpaBe He cooOmare KineHTy mpuumHBI OTKa3a M He
BO3BpaIaTh MPEIOCTABIEHHbIE UM B BaHK TOKyMEHTHI (KOMHUU JOKYMEHTOB).

9.25. CnuceBate co Cuera KimeHTa neHexHble CpeACTBa NMPU HAIUYUM COTJIACHS W/WIN
pacnopspkeHuil Kinmenra ¢ npuMeHeHneM OaHKOBCKHMX OPJIEPOB WJIM MHBIX PACUETHBIX JOKYMEHTOB,
IIPEyCMOTPEHHBIX HOPMAaTUBHBIMU JIOKyMeHTaMu banka Poccun.

9.2.6. CruceBate co Cuera KimeHra muiaty 3a yciiyrd, TpenoCTaBliseMble baHkOM 110
JloroBopy, a TakXxe JIEHEXHBbIE CpEJCTBA B CIIydasx OUIMOOYHOro 3auucieHus Ha CdyeT, COrjacHoO
nyHkta 6.16. Hacrosmux [lpaBwi ¢ TpuMeHEeHHEM OaHKOBCKHX OPICPOB M WHBIX PACYETHBIX
JOKYMEHTOB, ITPEIyCMOTPEHHBIX HOPMATUBHBIMU JI0OKyMeHTamu banka Poccuu.

9.2.7. B mo0oit MoMeHT OnokupoBaTh KapTy w/mimm oTkazatbesi OT ucnoiaHeHus: Onepanuu u
MPUHATH BCE HEOOXOMMbIE MEPHI BIUIOTH /10 U3bATUs KapThl npu noxydyenuu u3 [lnatexxHsix cucrem,
0T 0OaHKOB-y4yacTHUKOB [ImaTeXHbIX cHCTeM CBeJEeHUH O Kommpomerauuu KapTel wiM BBISIBICHUU
baHkOM MOMBITOK MPOBEACHUS MOIIEHHUYECKUX OTepaluii ¢ ucroib3oBanrueM KapTol.

9.28. Orkazarp B BemoONHeHHH Pacmopsokennss Kimenrta/llepkatenss B NPOBEICHHU
Omnepaunu no Cuery Ha ocHoBaHUM PacropsbkeHuss w/mwinm OnokupoBath jaedictBue Kaptsl 6e3
npeaBapuTesbHOro ypegomieHus Kinuenra/Jlepxatens B CIEAYIOMNX CIydasx:

9.28.1. ecnu y banka Bo3HMKIM mOAO3peHMs, 4to Omnepaius, BKJIOYas ONepaluy I0
3a4MCIICHUIO JIEHEXKHBIX cpeacTB Ha Cuer, cBsA3aHbl ¢ BeleHueM Jlepxkarenem [IpennpuHumaTenbckoit
NESITENIBHOCTH;
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9.2.8.2. mpu HapyIIeHUHU TOPsIKA UCTIONB30BaHus KapTsr,

9.2.8.3. mpu odopmiennn PacrnopspkeHuss ¢ HapylleHHeM TpeOOBaHMI, YCTAaHOBJICHHBIX
JEHCTBYIONIUM 3aKOHOIaTeIbCTBOM Poccutickoit denepanuu u/wnu Hactosmumu [IpaBunamu;

9.2.8.4. mpeBbIlIeHUsT CYyMMBI, ToOJuIeXkamieil k crnucanuto, [lnmarexxnoro w/mnm Pacxonnoro
JTUMHTA,

9.2.8.5. mpu oOHapy>KEHUH HEIOCTOBEPHOCTHU MPEAOCTABICHHBIX KITMEHTOM CBEICHMIA;

0.2.8.6. mHe mpenocraBieHus MO0 OTKaza B MPEJOCTaBICHUM baHKy JOKyMEHTOB,
npeaycMoTpeHHbIX moamyHktamu  9.2.13, 9.3.3., 9.3.6.1., 9.3.6.2. nactosmux IlpaBun, mmbo
IIPEJOCTAaBIICHUS JOKYMEHTOB, COAEPKAIIUX HEJOCTOBEPHbIE CBEJCHHUS;

9.2.8.7. ecnu B otHomeHun Omnepauuu y baHka BO3HHMKAOT MOJO3PEHUS, YTO YKa3aHHas
Omnepanust oCyIECTBIAETCS B LEAX Jeran3auuu (OTMbIBAHUSA) JOXOJ0B, IOJIYYEHHBIX MPECTYIHBIM
yTeM, WK (PUHAHCUPOBAHUS TEPPOPU3MA;

0.2.8.8. mpu HaMYMKM MNPELYCMOTPEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit  ®Penepanun
OTpaHUYEHUI paCIOPSDKEHHs JICHeXKHBIMU cpeacTBamMu (Cyere O MOMEHTa OTMEHBI YKa3aHHBIX
OTpaHUYCHUI;

0.28.9. mpu HaMuMKM WHBIX (HAKTOB, CBHJICTEILCTBYIOIIMX O Hapymenun KimeHTom
3akoHojarenbeTBa Poccuiickoit denepanuu, [pasui.

9.2.9. [IlpuocranaBnuBarh omnepanuu 1o CueTy, NPUMEHATH MEpPHl 1O 3aMOPAKUBAHUIO
(010KMPOBaHUIO) IEHEKHBIX CPEACTB B CIy4asX, IPEIyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit
denepanuu.

9.2.10. VYcranaBiuBaTh OIpaHUYEHMs HA MPOBEACHUE PACXOAHBIX onepauuit no Cuery, B TOM
qHcIe B COOTBETCTBUU ¢ Tapudamu.

9.2.11. Vuuutoxuth Kapry, He BocTtpeboBannyto J[lepxkarenem mno wucredenuun 3 (Tpex)
MECSIIIEB C JIaThI €€ BBITYCKa/TIePEBhITYCKa baHkoM.

9.2.12. Pacropruytb JloroBop B ciy4yae NpUHATHS B TEUYEHUE KaJEHJIAPHOrO roja JBYX U
0oJiee perreHnii B COOTBETCTBUM ¢ myHkTamu 9.2.8.6., 9.2.8.7., 9.2.8.9.

9.2.13. 3Banpammsate y Kinenta nokyMeHTs! (MH(GOpMAIUIO), B TOM YUCIE JOMOJHUTEIbHbIE
JOKYMEHTHI (MH(pOpMaIHIO):

e [I0/ITBEpXKAatolIKe coBepiieHue Onepanuu (YeK/Cum U T.11.);

eIl TONTBEpXkAeHUs (yrouHeHus) cBeneHuid o Komenrte, mnpencrasurene Kiumenra,
Beirononpuo6perarene, jauie, KOTOpoe MMEET BO3MOXKHOCTh KOHTpOJIMpOBaTh JeiictBus Kimenra
PUMEHUTEBHO K TpeboBaHusIM DenepanbHoro 3akoHa Nel15-D3;

e JUIsl NIPOBEPKU COOTBETCTBUS MpoBoauMbIx 1o Kapre/Cuery omepanuii 3aKOHOJATENbCTBY
Poccuiickoit @enepanuu, B TOM 4uCie, MPU OCYLIECTBICHUH baHKOoM (yHKIMI areHTa BaJIlOTHOTO
KOHTPOJISI M B JpPYrUX Cilyd4asX, YCTAaHOBJEHHBIX 3aKoHoJaTeabcTBOM Poccuiickoit denepanuu,
HOpMaTHBHBIMU akTamu banka Poccuu, BHyTpeHHUMH 10KyMeHTaMu banka;

e0 mnpuHaanexxHoctd Kimenra, poactBeHHukoB Kimenrta, mnpeacraButens Kiumenra,
BBITOJIOTIPHOOpETATEeNs, JHUIA, KOTOPOE MMEET BO3MOXKHOCTh KOHTPOJMpOBaTh jAeWcTBus Kimenra
MpUMEHHUTENIbHO K TpeOoBaHusM DenepanbHoro 3akoHa Nell5-d3, k MHOCTpaHHBIM NYOIUYHBIM
JOJDKHOCTHBIM JIMLAM, JOJDKHOCTHBIM JIMIIAaM IYOJMYHBIX MEXKIYHApOIHBIX OpraHU3allfii, a Takxke
UM, 3aMenaronuM (3aHUMAIONIMM) TOCYJapCTBEHHbIE HOKHOCTH Poccuiickonr deneparuu,
nomkHocTH uieHoB Cosera aupektopoB LlenTpanbHoro Oanka Poccuiickoit denepanuu, JOHKHOCTH
(dbenepalbHONW TOCYAApPCTBEHHOW CITYy>KObI, Ha3HAYCHHUE HA KOTOPHIE U OCBOOOXKICHHE OT KOTOPBIX
ocymiectBisitoress  IIpesunentom  Poccuiickoni ®enepanuu  unu  IIpaBurensctBoM  Poccuiickoit
Oenepauun, nomkHocth B llenTtpanbHoM Oanke Poccuiickoit ®enepanuu, rocyaapcTBEHHBIX
KOpIIOpalusiX M MHBIX OpraHM3alusaxX, co3fdaHHbIX Poccuiickoit @eneparueii Ha OCHOBAaHUU
denepanbHBIX 3aKOHOB, BKJIIOYEHHbIE B IE€PEUHU JOJDKHOCTEH, ompenensemsle [Ipesuaentom
Poccuiickoit denepanuu;

®0 IEJIAX YCTAHOBJICHHMS U TPEAINOJIaraéMOM XapakTepe JeNIOBBIX OTHOIIeHUH ¢ bankoM, o
nensx GUHAHCOBO-XO3SIMCTBEHHOM €SI TEIBHOCTH;

¢ 0 (huHaHCOBOM MoJI0’)KeHUH KineHra;
® 0 s1e10BoM penyrauuu Kinenra;
¢ 00 UCTOYHUKAX MPOUCXOKICHUS JICHEKHBIX CPEACTB U (WIIM) MHOTO uMylecTBa Knnenra.
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9.2.14. C momeHTa mosydeHHus yBeaomiieHus oT Opranuzamuu o0 yBoidbHeHuu KimeHra,
pactopkenus JloroBopa Ha MpeIOCTaBIEHUE YCIYT B paMKax «3apIUIaTHBIX» MPOEKTOB, a TAKXKE MPU
orcyTcTBUM niepeuncienuii or Opranusanuu Ha Cuet Knuenrta B Teuenue 6 mecsneB u Oosnee, bank
uMeeT mpaBo mepeBoAuTh Kimenta Ha oOcimykuBaHue 1o Tapudam, NpeaHA3HAYCHHBIM IS
(bu3MYECKUX JIML, HAXOAAIIUXCS HAa OOCIHY>KMBAaHWU BHE 3apIIaTHBIX MPOEKTOB M JIEHCTBYIOIIKE B
baHke Ha MOMEHT U3MEHEHHS TapUPHOTO IIJIaHA.

9.2.15. Tlpekpatuth mpemoctaBieHue yciayrd  SMS-omoBemenuss 1o — Omnepanusm,
coBepiiaeMbiM 1o Kapram nipu orcyrctBun Ha CyeTe CpeiCcTB, JOCTATOYHBIX JUIsl B3UMaHUsT baHnkom
IJ1aThI 32 yeayry SMS-onoBenieHus, B TeUeHHE 3-X B 00jiee MECSIICB.

9.3. KuueHt 00513aH:

9.3.1. Coobumrts banky HeoOXOaMMBIE M JOCTOBEPHBIC CBEACHUS, BKIOYAas HMH(POPMALUIO
i cBsi3u ¢ KiimenToMm, a Takke MpeloCTaBUTh HEOOXOUMbIe /Uis OTKphITUA Cuera U oopMIICHUS
KapTb! 1OKyMEHTBL.

WNudopmanus 115 CBA3M MPU3HAETCS JOCTOBEPHOH, eciii y baHka Ha MOMEHT €€ MCIOJIb30BaHUS
Ui nepenadyu cBeleHud KUiMeHTy OTCYTCTBYIOT JaHHbBIE O €€ M3MEHEHHUU. B cilydae m3MeHeHus
uHpopmanuu s cBa3M  KimeHT 00si3aH  CBOEBPEMEHHO TMpPEACTaBUTH baHKy OOHOBJICHHYIO
nHOPMALIHIO.

9.3.2. HesamemnutensHO  NOPENOCTaBIATH MO  TpeboBaHMIO  baHka  JIOKyMEHTHI,
MPEeyCMOTPECHHBIE ITYHKTOM 9.2.13.

9.3.3. B cuyuae BHeceHHs u3MeHeHUN B cBedeHus o Kmuente, mpencrasurens Kinenra
Hepxarene [lomonmHuTensHOW KapThl, BerogonpuoOperatene, Tuie, KOTOPOE MMEET BO3MOXKHOCTH
KOHTPOJIMPOBaTh jAelicTBusa Knnenra mpumenurenbHo K TpeboanusM denepanbHoro 3akoHa Nell5-
@3, mpenocTaBieHHBIX Tpu OTKpeITUK Cuera/Beimycke KapTel, mpempoctaBuTh B baHK CBeJICHHS O
TaKMX U3MEHEHUsX B cpok He no3aHee 5 (IIatu) pabouux nHEl ¢ MOMEHTA UX BCTYIUICHHS B CUTTY.

9.34. Pacnopskarbcsi cpeacTBaMu, HaxoasmmMucs Ha ero (Cyere, B COOTBETCTBUU C
TpeOOBaHUSIMU JIEHCTBYIOIIETO 3aKOHOAaTenbcTBa Poccuiickoit denepaiy, HOPMAaTUBHBIMH aKTaMU
banka Poccun n ycnoBussmu Hacrosmux IIpasun.

9.3.5. OmnauuBath croumocTh ycayr banka cormacHo Tapudam, nelcTBYIOIIMM Ha AaTy
coBepiieHust Oneparuii, a TaKKe OTUIaYMBaTh TPEOOBAHUS YYACTHUKOB PAaCUETOB, MPEIbSIBICHHBIE K
Cuery no coBepiieHHbIM Onepanusm.

9.3.6. B cootrBerctBuu ¢ TpedoBanmsiMu DenepanbHoro 3akoHa Ne 115-@3 KnmenT o6s13aH:

9.3.6.1. IIpenocraBnsate baHky [0 coBepiIeHHUS OIEpaluu CBEAeHHs 00 OCHOBAaHMUSX,
CBHJIETEJILCTBYIOIIMX O TOM, uTo Knment, [epxkarens JononHUTENbHONW KapThl ACHCTBYET K BBIFOAE
JPYTOTo JINIIA, a TaKKe CBeZeHHs 0 Brirogonprodperarerne.

9.3.6.2. IlpenocraBnare baHKy 1o ero 3ampocy IOKYMEHTHI, SIBJISIOIIMECS OCHOBAaHUEM ISt
coBepiieHus omnepanuu no Cyery, B TOM YHCIE JOMOJTHUTEIbHbIC CBEICHUS U MHYI0 HH(OpPMAIIHIO,
Pa3bACHAIONIME YKOHOMUYECKYIO CYIIHOCThH OIepanuu (KOMUU JOrOBOPOB, CUETOB, MOSCHUTEIbHBIC
3aMMCKH U T.J.) B CPOKHU, YCTAaHOBIIEHHBIE B 3ampoce bankom.

9.3.7. CoOmromate Hacrosimue IIpaBmia m oOecreduTh uX coOmojeHue Jlepikareiaem
HononuurtensHoN KapTsl.

9.3.8. [TIlomyunts Kapry, a Tarke oOecneuntp mnomydeHune Kaptel Jlepkatenem
JIOTIOTHUTEIHHON KapThl B cpok He mo3aHee 3 (Tpex) mecsieB oT qaThl BhITycKa/mepeBbimycka KapTor.
B cnyudae ecniu lepxkarenem [JononHuTEnbHON KapThl siBIIsieTcss ManoneTHee o, JonmoaHuTeIbHYIO
KapTy 00s3aH MOTYYHUTH €T0 3aKOHHBIN MPECTABUTEb.

9.3.9. OGecneunBarp ocymecTienne Onepanuii B mpenenax [lmarexxHoro IMMuTa.

9.3.10. He coBepmate u He AomyckaTh coBepiieHue Omeparuit mo Cuery, CBA3aHHBIX C
OCYIIECTBJICHUEM  MPEANPUHUMATEIHCKON  JCATEIHPHOCTM W YaCTHOW  MPAKTHUKOH,  W/WIU
MIPOTUBOpEYALMX JIEUCTBYIOLIEMY 3aKOHOAATENBCTBY Poccuiickon denepauunu. B cinydae HapymeHus
Knuentom nanHoro ycnoBusi bank BmpaBe TpeOoBaTh pacTopKeHHs 3akiroueHHoro [lorosopa B
cyaeOHOM HOpsIKe.

9.3.11. He nomyckath BO3HUKHOBEHUs TexHUYECKOTo oBepapadTa mo Cyery.

9.3.12. Tloracuth Bo3HMKIIUI TexHrueckuit oBepapadr, a Takke MiaTy 3a €ro UCIoIb30BaHUE
B coorBerctBud ¢ Tapudamu, B Tedenume 30 (Tpuamaru) KaleHIapHBIX JHEH C MOMEHTA
BO3HUKHOBEHHUS TeXHUUYECKOTO oBepapadTa.
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9.3.13. Coxpansate JIOKyMEHTBHI IO OIEpanusM C HCHOJb30BaHUEM KapThl, B TOM Yucie
JononuutensHoM kKapThl, B TeueHue 60 (Illectuaecsatn) kanengapHbIX AHEH ¢ AaThl UX COBEPIICHHUS, a
TaKke 1o TpeboBaHuto banka B TedeHuwe 3 (Tpex) pabouyux OHEW MPEIOCTaBUTh MX W/WIU HHBIC
JTOKYMEHTBI, 3alpollleHHbIe BaHKOM, B IEJSIX yperyIupOBaHus CIIOPHBIX BOIIPOCOB.

9.3.14. B cinywyae oOHapyxeHHs (pakTa HEMPaBOMEPHOTO HCIOIb30BaHUs OCHOBHOW W/HMIIK
HomnonuutenbHoM KapTel KimeHT o00s3aH yBenoMuTh baHk, 1OJaB NHUCBMEHHOE 3asBICHHUE O
HECOIJIaCUM C TpaH3aKLUMeW He3aMEeMJIUTENbHO T1ocie oOHapyXeHHs (akTa HelmpaBOMEPHOTO
ucnosb3oBaHus KapTel, HO He MO3/1HEE AHSI, CIEAYIOUIETo 3a JHEM Moay4yeHus oT baHka yBeromiieHus
0 coBepieHHoH Onepanuu B Mopsiike, npeaycMoTpeHHoM 1. 7.13. nactoamux [IpaBun. B cnyuae ecnu
KnuenT He HanpaBui B bank ykazanHoe yBenomiieHue, bank He o0s3an Bo3MecTuTh Kilnenty cymmy
Omneparuu, coBepiieHHO# 6e3 cornacust Kinenral/lepsxkatens JJonoMHATENBHOM KapTh.

9.3.15. CobOmronath TpeboBaHHUsI 0€30MAaCHOCTH B COOTBETCTBUU C [lamMsaTKOW i nepkarenei
kapT. Coxpansars B cekpere I[IMH-kon, npuHumMaTh Bce MeEpbl 1O INPEAOTBPAILEHUIO YTPaThl
bankoBckoii kaptel u [IMH-koga M WX HECaHKIIMOHUPOBAHHOTO HCMONb30BaHus. He coobmarh
nHpopmanuio O pekBuznuTax bankoBckoit kaptel (Homepe bankosckoit kapte, CVC/CVV, cpok
NEeUCTBUS KapThl, UMS U (haMUJIUS JIepKaTeNsl, yKa3aHHbIe HA KapTe), a TakkKe KOJ, MOJIyYCHHBIH B
paMKax nmpuMeHeHus TexHosoruu 3D-Secure, TpeTbUM JIHIIaM, 32 HCKIIOYCHUEM CITy4aeB COBEPUICHHS
omepalyii Mo oruiate TOBApOB M (WMJM) YCIYr, U NPUHUMATh BCE MEpbI MO MPEIOTBPALICHUIO
MoNydeHHuss WHGPOpPMAMKM O pPEKBU3UTaxX baHKOBCKOW KapThl W HMX HECAaHKIMOHHWPOBAHHOTO
MCIOJIb30BAaHUS TPETHUMH JIMLIAMHU.

9.3.16. BosBparuts Kaptel B baHk, BbIIymieHHBIE HA €ro UMs, U obecrieunTs Bo3Bpar Kapr,
BBIMYIICHHBIX HAa UMs Jlepxkarens JJOnOTHUTENBHOM KapTh:

®  I0CJIE UCTEYEHUS CpOKa aencTBus Kaprsr;

e oOHapyxenust Kaptel, paHee 3asBJICHHON KaK yTpauyeHHOM;

e mnepeBbinycka Kaprsr,

e B cinyyae pactopxkenus JloroBopa Knuenrtom B cooTBeTcTBUM ¢ myHKTOM 11.4. Hactosmmx

IIpasui.

9.3.17. B cmyuae ecnu 3asBienune Knmenrta o cnopHoit Omepannu Obut0 mpu3zHaHo bankom
HEO0O0OCHOBaHHBIM, KiMeHT 00s3aH BO3MECTHTh W3JEpXKKU (pacxonwl) baHka, cBs3aHHBIE C
IIPOBEJICHUEM pacciieJoBaHus 1o Takoil Oneparuu, B cOoTBeTCTBUU ¢ Tapudamu.

9.4. KiaueHT uMeeT NMpPaBo:

9.4.1. CamocTosTensHO paclopsKaTbes JCHEKHBIMH CpeICcTBaMHU, HaxoasmuMucs Ha Cuere,
B npenenax [1maTexHoro JIMMUTa B COOTBETCTBUM C JIEMCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickoit
®enepaunn u Hactossuumu [IpaBunamu.

9.4.2. TlpuoCTaHOBHUTH WM TPEKpaTUTh AericTBHe OCHOBHOW M JIOMOTHUTENHHON KapThl,
BBINMYIICHHOH K ero Cuery.

9.4.3. OOpamarscst B bank nu4HO WM TO TenedoHy sl MOJTYyYSHHS KOHCYJIBTAIUU IO
BOMpocam ucrnonb3oBanus Kaptel u nndopmanuu o cocrosiuuu Cuera.

9.4.4. Oopatutbcst B bank ¢ mpock0oii 0 B0o300HOBIEHHH pacdeToB no Cuery (B ciydae
npekpaiieHus aeicTeus KapTel Mo OKOHYaHWM CPOKa/B TEUEHHE CPOKa €€ JEWUCTBHUS, B TOM YHUCIE
npu YTpare, MEXaHUYECKOM MOBPEKICHHH).

9.45. TlonyyaTh JOKyMEHTaldbHOE€ OOOCHOBaHWE IpaBOMEpHOCTH cmucanus co Cuera
OTIIENbHBIX CyMM, MpenocrasisgeMoe [lnmaTesxHolt cucrteMoil mo 3ampocy banka Ha ocHOBaHHH
nucbMeHHOro 3anpoca Kinenra.

10. OTBETCTBEHHOCTBb CTOPOH

10.1. CropoHBI HECyT OTBETCTBEHHOCTh 32 HEWCIIOJHEHHE WM HEHAJIeKaIlee MCTIOTHEHHE
CBOMX 00s13aTeNbCTB MO JIOrOBOPY B COOTBETCTBUM C JACHCTBYIONINM 3aKOHOATEIHCTBOM Poccuiickoit
denepanuu.

10.4. KnueHT HeceT OTBETCTBEHHOCTH 3a Omeparuu, coBeplieHHble o CyeTy, B TOM YHUCIe
COBEPILIECHHBIE C UCIOJIB30BaHUEM JONOIHUTENBHBIX KapT, BBITYIIEHHBIX K CYETYy B COOTBETCTBUU C
IIpaBunamu.
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10.5. KiiueHT HeceT OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOE U HEMOJHOE MHUCbMEHHOE
yBenomisieHne banka, 006 o0cTosITeIbCTBAaX, MMEIOUIMX 3Ha4YeHue i coOmroneHus IlpaBui, B Tom
quciae 00 U3MEHEHUU paHee cOOOLIeHHbIX baHKy cBeaeHui.

10.6. bank HeceT OTBETCTBEHHOCTb 3a MPOBEJEHHE pacueToB o OmepaunusM, COBEPIICHHBIM
TPETbUMHU JIMLIaMHU, C MOMEHTa Noy4deHus coodienus Knuenra/Jlepxxarens JonosHuTenbHON KapThl
00 Yrtpare KapTsl.

10.7. baHk He HeceT OTBETCTBEHHOCTH 3a HEHUCIIOJHEHHE WIIM HEHAJJIeKalllee MCIOJIHEHUE
o0s3aTenbCTB 10 J[OroBOpY, €CIIM 3TO BBI3BAHO TEXHOJOTHYECKUMH COOSIMH B OOCITY)KHBaHUHU
TEXHUYECKHUX CPEJICTB U/UIIM NIPOrpaMM, HaXOAALIMMHUCS BHE chepbl KOHTpouis baHka.

10.8. baHk He HeceT OTBETCTBEHHOCTH nepen Kimentom:

e 3a HEyJoOCTBa, MpPHUYMHEHHbIE Jlep)KaTenro, BCIEIACTBHE OTKa3a B OOCITYKUBAaHUM WU
texuudeckoro coost B TCII, IIBH wim bankomare mo npuunHaM, He 3aBUCSIIUM oT baHka;

® 32 MOCJIEJCTBUS UCIIOJNIHEHUs PacropsbkeHus, NOANMCAaHHOTO HEYNOJHOMOYEHHBIM JIMIIOM B
ClIy4asix, KOrja ¢ MWCIOJb30BaHUEM MPOLEAYPHI, IpeaycMoTpeHHou IIpaBunamu, bank HEe Mor
YCTaHOBUTB, YTO PacnopskeHue NoAIIMcaHo HEeYIOJIHOMOUYEHHBIM JIUI[OM.

10.9. Kuuent HeceT puck yObITKOB 1o OrepanusimM, COBEPIICHHBIM C HCIOJIb30BAHUEM BCEX
Kapr, BeinynieHHbIX kK ero Cuety, B CIeIyIOIuX CIydasx:

e npu cosepmieHnn Omepanuil Kak NOATBEpkKAEHHbIX mnoanucbio win [TMH-kogom
Kinenra/Jlepxarens JonomHUTEIBHON KapThl, TaK U CBSI3aHHBIX C 3aKa30M TOBapoB (pabdoT, yciyr) 1o
noute, Tesnedony, Gpakcy win yepes ceTb MIHTEpHET, B TOM 4uciie npu npoBeaeHun Onepanuy omiaThl
Cc mpuMeHeHueM TexHosoruu 3D-Secure;

e mnpu coBepuieHun Omnepanuii TpeTbuMHM JuIaMu ¢ Benoma Kimenra w/mmm Jlepkatens
JIONIOJIHUTEIBHOM KapThL;

® B UHBIX CilydYasX, HPEeIyCMOTPEHHbIX HacrosiuMu [IpaBunamMu M 3aKOHOJATEIBLCTBOM
Poccuiickoit ®epepanuu.

10.10. B cnyuae VYtpatsl Kaptel KimeHT HeceT oTBeTCTBEHHOCTh 3a Bce Ormepauuu,
COBEpIIEHHbIE C Hcnonb3oBaHueM Kaptel 10 MomeHTa OnokupoBku bankom KapTel Ha ocHOBaHuuU
yBeoMJIeHus 00 YTpare.

10.11. KnmeHT HeceT OTBETCTBEHHOCTH 3a HEBO3BpAT CyMMbI TexHWYecKoro oBepapadTa U
IUIaThl, HaYuCiIsieMol baHKOM 3a ero MCHojb30BaHHE B COOTBETCTBHM C IMyHKTOM 6.12 HacTosmux
[IpaBu, ¢ ymiatoil noHeceHHbIX baHKOM pacxo0/10B, CBA3aHHBIX C B3bICKAHUEM 3a/10JKEHHOCTH.

10.12. Tlocne Bo3Bpara Bcex Kapt B bank u 3akpbiTust Cuera KinueHT He ocBoOOXKAaeTcst OT
OTBETCTBEHHOCTH U BBITIOJTHEHUS 00S13aHHOCTHU:

e B 0e3ycIOBHOM IoOpsAKe Bo3MemaTh banky cymmbl Bcex Omepauuii, COBEpIIEHHBIX
Kmunenrowm//lepxarenem JlonomHUTEIBHON KapThl B IepuoJl AeHCTBUS JJoroBopa, 1 CBA3aHHBIX C HUMHU
JIFOOBIX KOMHUCCHIA;

e YIUIaTUTh NPUYUTAIOIIYIOCS baHKy CyMMy AEHEKHBIX CPEACTB 10 IOJHOTO HMCIOIHEHMS
nepen bankom 00s13aTenbCTB.

10.13. CTOpOHBI NPHUIILTH K COTJIAIIEHHUTO, YTO TIpU coBepieHnu Ornepalun ¢ NCIOIb30BaHUEM
TexHonornn OECKOHTAaKTHBIX IuIaTexked Ha Tepputopun Poccuiickoit denepanuu, ecnu cymma
onepanuu He npesbimaet 1000 (Ogny ThICAYY) pyOneit, bank He 00s3aH BO3MEMIATh KIUEHTY CYMMY
Omnepanuu, Tak Kak ornepamnuu ocyuiectsisiach 6e3 BBoaa [IMH-koxa. [Ipu coBepuiennn omnepanuii ¢
UCIOJIb30BaHWEM TeXHOIOTUM OECKOHTAKTHBIX IUIATe)XKeW Ha TEpPPUTOPUHU JAPYTUX CTpaH cymMma
Onepanuu, He MoAJIEXalIasi BO3MEIEHUIO, MOXKET OTJINYAThCSl U YCTaHABIMBAETCS B COOTBETCTBUU C
npaBwiaMu [1naTexHpIX cucTeM.

10.14. B cootBetcTBUU co cTatheil 19 DenepanbHoro 3akona ot 27.07.2006 roxa Ne 152-@3
«O mepcoHalbHBIX JaHHBIX» baHk 00s3aH obecreynBaTh KOH(PUIEHIIMAIBHOCTh 00padaThIBa€MBbIX
NEPCOHATBHBIX JAHHBIX M MPUHUMATh HEOOXOIMMBbIE OpPraHU3aI[MOHHBIE M TEXHUYECKHE MEpbI NI
3aIUTHI IEPCOHATBHBIX TAHHBIX OT HEMPABOMEPHOTO WIIM CIy4ailHOro 10CTyNa K HUM, YHUUTOXEHUS,
M3MEHEHHs, OJOKHMPOBAHMs, KOIMMPOBAHMS, PACHpPOCTPAHEHUS MEPCOHATBHBIX JAaHHBIX, a TAKXKE OT
WHBIX HEMPABOMEPHBIX ICUCTBUM.

11. CPOK JIEMCTBUA U PACTOPXKEHHUE JIOT OBOPA (OTKA3 OT ITPABILI)
11.1. ToroBop BcTynaer B cuily C 1aThl OTKpbITUs CueTa.
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11.2. bank undpopmupyer Krnmenta, Jlepxkatenss JlomoJHUTENbHONW KapThl O JEHCTBYIOMIUX
Tapudax, 06 U3MEHEHUIX W/WIK JTOTOTHEHUIX, BHOCUMBIX UM B Hactosmue [IpaBuina, B ToM yucie 06
yrBepkacHiE bankom HOBo# pemakuuu [IpaBui, He meHee yem 3a 10 ([lecarTs) KaleHAapHBIX THEH 10
JaThl BCTYIUIGHHS WX B CHJIY IIyTeM NPEABAPUTEIBHOTO PACKPBITHA HH(POpPMAIUK JTIOOBIM M3
Croco0O0B, YKa3aHHBIX B MyHKTE 2.7. HacTosmux [IpaBui.

11.3. JIro6bie u3menenus u pononneHus B [IpaBuna u/umu Tapudbl ¢ MOMEHTa BCTYIICHHS UX B
CHIIy PpAcCIpOCTPaHSIOTCS Ha BCeX JHI, MpucoequHUBIIMXCS K IlpaBunmam, B ToM uwmcie
npucoeauHuBIINXCS K [IpaBuiiaM panee qatsl BCTYIJIEHUS U3MEHEHUN B cuily. B ciydae Hecornacus ¢
M3MEHEHUSAMHU WIHM JOTOJTHEHUsIMH, BHeceHHbIMU bankoMm B [lpaBuna w/wnu Tapudsl, Knuent nmeer
mpaBo pactoprHyTh JloroBop B mopsake, mpeaycMoTpeHHoMm pazaenoMm 10 nacrosmux I[lpaBui.
IIpucoeaunenue k HacTosuM IIpaBuiiaM Ha UHBIX YCIOBUSX HE JOIYCKAETCSL.

11.4. KnueHT uMeeT mpaBo B JH000W MOMEHT pacTopruyth JloroBop. s pacTopikeHus
Horoeopa Kinenty Heo6xoaumo:

e npenoctaBuTh B baHk muceMeHHOe 3asBieHHe O pacTopskeHuu Jloroopa (3akpbiTuu Cuera)
o gopme, ycTaHOBICHHON baHKOM;

e ucnoiaHUTH nepea bankom Bce hrHaHCOBBIE 00s3aTeNbCTBA 1O Jl0rOBODY;

e BO3BpaTUTh Bce KapThl, BoimyieHHbIe B pamkax JloroBopa Ha ums Knuenta, Jlepxkarens
JIOTOTHUTENHHOM KapThI.

@axkT npuema baHKOM 3asBieHUSA O pacTOp:KeHHH /[oroBopa moareepxkaaercs orMeTkod banka
Ha 3asBieHUMU. B neHp mpuema 3asBiueHus Ha 3akpeitue Cuera bank Omokxupyer Bce Kaprthl,
BBIIYLICHHBIE /JIS1 OCYIIECTBIEHUS orepaluii no aromy Cuery.

11.5. C momenrta peructpauuu B banke 3asBnenus Kiuenta bank 3aBepinaer o0paboTky
JokymenToB no OmnepanusM, COBEpILIEHHBIM 10 perucrpaiuuu B baHke Takoro yBeJOMIIEHUS, U
UCIOJNIB3YeT cpeacTBa Ha CueTe As yperyaupoBanus 3aa0mkeHHoctd Kinenra nepen bankom, mocrne
yero Bo3Bpaiaer Kinenrty ocrarok cpenct Ha Cuere ykazaHHbIM KieHTOM cniocoOoMm He o3Hee
CpOKa, IPeyCMOTPEHHOT0 3aKOHO1aTenbcTBOM Poccuiickoit @enepanuu u [IpaBuiamu.

11.6. JloroBop cumTaeTcsi paCTOPTHYTHIM 10 MCTEYEHUH CPOKA yperyTUpOBaHHs (HPUHAHCOBBIX
00s13aTenbCTB Mex 1y CTOpOHaMHU.

11.7. Tlpm OTCYTCTBUM HE3aBEpIICHHBIX pacyeTOB IO CIOPHBIM OIEpalusM CpPOK
yperynupoBaHust (UHAHCOBBIX 00s3aTenbeTB Mexay CropoHamu cocraBiser 45 (Copok msTh)
KaJIeHJAApHBIX JAHEW, cuMTas OT JaThl MpenocTaBiieHus B baHk 3asBineHus o pacropxkeHuu Jlorosopa.
Ecin Ha paty mnpenocraBieHus 3asBIEHMS O pacTopkeHun JloroBopa cpok naerctBus KapTsl
3aKOHYMJICS, TO CPOK YpEeryIrpoBaHus (PUHAHCOBBIX 0053aTenbCTB Mexay CTopoHaMu cocTaBisier 45
(Copok 1msATh) KaJeHJapHBIX JIHEH, cuuTas OT 1aThl OKOHYAHUS cpoka aeicTBust KapTsl.

11.8. Ilpm HamM4MM HE3aBEpPUICHHBIX pacyeToOB MO CHOPHBIM OrmepanusM, yperyiupoBaHUe
(bUHAHCOBBIX 0053aTeNbCTB ocylecTBIsieTcss B coorBercTBuU ¢ 1m.9.1.10. u 1m.9.3.14. Hacrosmmx
[IpaBun, Ho He paHee 45 (Copoka MITH) KaJleHAapHBIX JTHEH, cCuuTas OT JaThl MpeaoCcTaBiIeHUs B baHk
3asBJICHUA O pacTop>keHuHu Jlorosopa.

11.9. B caywae mpekparmieHus: JloroBopa mpu HAIAYHH MPETyCMOTPEHHBIX 3aKOHOIATEIhCTBOM
Poccuiickoit ®@enepanun OrpaHUYeHMH pacloOpsDKEHUs JEHEKHBIMM cpencTBaMu Ha Cyere u mpu
HaJIMYUU JIEHEXHbIX cpelncTB Ha Cuete, 3akpbiTHe Cuera MPOU3BOAUTCS MOCIE OTMEHBI YKa3aHHBIX
OrpaHUYEHUIl He mo3aHee pabodero JHs, CIEAYIOIIErO 3a JHEM CIHCAaHUs JEHEXHBIX CPEICTB CO
Cuera.

11.10. B caywae oTcyTcTBUS ACHEXKHBIX cpeacTB Ha Cuere u omeparuii mo Cuery B TeueHHE
IByx JyeT baHk MMeeT mpaBO OTKazaTbCs OT HCIMOJIHEHUs JloroBopa B OZHOCTOPOHHEM IOPSJIKE,
IpeaynpeauB KIUeHTa 00 3TOM B NMUCBMEHHOH ¢opme, myTeMm HampabieHUs SMS-cooluienus Ha
KOHTaKTHBI HOoMep MoOuibHOro Tenedona Knmenra wim mocpenctBom cucrembl MHTepHer-bank.
JIoroBOp CUMTAETCsI paCTOPTHYTHIM 110 UCTEUEHUU JABYX MECSIIEB CO JHS HampasiieHUs baHKOM Takoro
npenynpexaeHus, eciv Ha C4eT B TeUeHHEe yKa3aHHOTO CPOKa He MOCTYIIAT IC€HEXKHbIE CPEICTBA.

11.11. bank BnpaBe pacTOprayTh J[oroBop B ciyyasiX, yCTAHOBJIEHHBIX 3aKOHOM, B TOM UYHUCIIE
B ciilyyae NpHUHATHS baHKOM B TeueHHe KaJeHIapHOro rojaa JIByX M Oosiee pemieHuid o0 oTkase B
BBITTOJIHEHUH pacriopshkeHus Jleprkarens KapThl B COBEPUICHUHN OINIEPallii Ha OCHOBaHMUHU IMyHKTa 9.2.8.
Hactosmux [Ipasui.
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11.12. JloroBop cyMTaeTCs PACTOPTHYTHIM IO WMCTCUYCHHH IIECTUIIECATH JHEH CO JHS
HanpasieHuss bankom Knmenty nucemenHoro ysenomienus. Co AHS HampaBieHusi bankoMm Takoro
yBEIOMJICHUSI ¥ 0 JHs, Koraa JloroBop cuutaercss pacTOprHyThiM, baHk He ocyllecTBIIseT onepauun
mo Cuery, 3a HCKIIOYEHUEM OMEpalUid MO TEePEUYUCICHUIO O0s3aTENBbHBIX IUIATEXEeH B OKODKET U
onepalui MO BO3BpaTy oOCTaTKa JEHEKHBIX cpeacTB Ha Cuere NpU pacTOPKEHUH HACTOSILEro
Horosopa. B cinydae HesBku KimeHTa 3a monydeHMEM OCTaTKa JI€HEXHBIX cpeAcTB Ha Cuere B
TE4YEHHUE LIEeCTUAECATH IHEeH co nHs HampasieHus bankom KimeHTy yBepomileHHs O pacTOpKEHUH
HACTOSILEro JOroBopa JIn0o HenodydyeHus: baHkoMm B TeueHHe yKa3aHHOTO Cpoka ykasanus Kiumenra o
IIepEeBOJIe CYMMBI OCTaTKa JAECHEXKHBIX CPEICTB Ha APYrod cueT baHk 3auMcisieT JeHEXHbIE Cpe/iCcTBa
Ha crenuaibHbli 6aHKoBcKui cuer B banke Poccun, mopsaok OTKpITUS KOTOPOIo, @ TakkKe HOPsI0K
3aUUCIIEHUS U BO3BpaTa JE€HEXKHBIX CPEJICTB C KOTOPOro ycTaHasiauBaeTcss bankom Poccun.

11.13. CropoHB! NpHULIUIM K COIJIALICHHUIO, YTO CPOK JAedcTBHs JloroBopa mpekpaiiaercs u
Cyer 3akpbIBaeTCs MpH HACTYIUICHMH OJHOTO U3 CIEAYIOIMIUX OOCTOSTEIbCTB NPU YCIOBUHU
OTCYTCTBHS 3a0/keHHOocTH KinenTa nepen bankom no Jlorosopy:

e npu HenonydeHun Kimentom Kaprtel no wucreuenun 3 (Tpex) wecsueB ¢ AaThbl
BbIITycKa/mepeBbllycka KapTsl, Ipu yca0BUM OTCYTCTBHS 110 UCTEYEHUU YKa3aHHOT'O CPOKa JIEHEKHBIX
cpenctB Ha Cuere;

e 1o ucreueHuu 3 (Tpex) mecsueB ¢ naTbl OKOHYAHUS cpoka JeiicTBus OCHOBHOW KapThl, B
ciyyae ecnu oT KimeHTta He mocTynuio 3asBieHue Ha nepesblinyck OcHoBHOM KapTel, npu ycinoBuu
OTCYTCTBHSI 110 UICTEUEHUH YKAa3aHHOI'O CPOKa JEHEKHBIX cpesicTB Ha Cuere.

VBenomnienne Kimenta o mpekpaiieHud  cpoka  jaedctBus  JloroBopa B cilyyasx,
npenycMoTpeHsbix 1. 11.13. [IpaBuin, He TpeOyeTcs.

11.14. Bce Omepauuu, cosepuieHHbie Kimentom/[lepkarenem J[ONMONMHUTENBHOH KapThl ¢
ucnoibp3oBanueM Kaptel 1o matel nmoctrymieHust B bank 3asBnenus Ha 3akpbitie Cuera WM A0 aThl
HaCTYIJIEHHUs] 0OCTOSATENIbCTBA, B CBSI3U C KOTOPHIM J[0oroBop pactopraercs, HoJyiexkaT UCIIOJHEHHUIO B
COOTBETCTBHUH C HacTosimumu [IpaBunamu.

11.15. B cnyuae pactopkenus [loroBopa uiu npekpamienus JloroBopa BbIIYIIEHHbIE K HEMY
Kaptel, nelicTByrome Ha MOMEHT 3aKpBITHs, OOBSBISIOTCS HEICHCTBUTENLHBIMA M TIOJUIEKAT
BO3Bpary B baHk. YiuiaueHHOe paHee KOMHCCHOHHOE BO3HArpaxkaeHue, npexycMorpentoe Tapudamu,
bankom He Bo3Bpamaercs.

11.16. [IIpexpamenue JloroBopa, B TOM 4YHCIE€ B CBA3M C €r0 PacTOPKEHHEM, SBIISIETCS
ocHoBaHueM 71 3akpeiTus Cueta Knnenra.

12. MOPAOOK PAZPEHIEHHMS CIIOPOB

12.1. B cnydyae BO3HUKHOBEHHUS CcMOpoB Mexay CTOpoHAMU 1O BOIMPOCAaM HUCHOTHEHHS
Hacrosimiero Jloropopa CTOpPOHBI MPUHUMAIOT MEPHI MO WX Pa3peUICHUI0 IMyTeM HaIpaBJICHUS
MPEeTeH3Ul B MHUCBMEHHOW (opMe MOCPENCTBOM TOYTOBOM CBsi3u. [IpeTeH3un mo HacToAlEeMy
Jorosopy paccmarpuBaiotcs B Teuenue 30 (TpuanaTu) KajgeHIapHbIX THEH ¢ MOMEHTA UX MOJYYCHHUS.

12.2. Eciu CtopoHam He ynacTCsl pa3peliuTh CIOPHI U Pa3HOINIACHs MyTeM IEPEeroBOPOB, TO
TaKue CIOPBI Pa3pemraroTcsi B CyaeOHOM mopsiake. MectoM ucnosHeHus J[oroBopa sBIISIETCS MECTO
HaxoxJeHus banka mo anpecy 115093, r. Mocksa, [laptuiineiii nep., a.1, kopn. 57, ctp. 2,3. B
COOTBETCTBUU cO cTatbeil 29 ['paxmancko-npoueccyanpHoro Koaexkca P®, cropsl, CBA3aHHBIE C
3aKJIIOYEHUEM, HM3MEHEHHMEM, UCIIOJIHEHHEeM, pacTopkeHueM JloroBopa cuera monjexar
PAcCMOTPEHHIO B Cy/Ie OOIIeH FOPUCAUKIINY IO MECTY UcCTOTHeHHs J[oroBopa.

13. APYI'HE YCJIOBUSA

13.1. B ciydae BO3HUKHOBEHHSI OOCTOSITEIBCTB HEMPEOJOIUMON CHIIBI, K KOTOPBIM OTHOCSITCSI
CTUXMITHbIe O€ICTBUSA, aBapUH, MOKApPbl, MACCOBBIE OECHOPSAAKH, 3a0aCTOBKH, PEBOJIOINH, BOCHHBIE
NENCTBHUS, MMPOTUBONPABHBIE EUCTBUS TPETHUX JIMI, BCTYIUICHHE B CHJIY 3aKOHOJATEIIBHBIX aKTOB,
[IPAaBUTEIILCTBEHHBIX IIOCTAHOBICHUN M PACHOPSKEHUM TOCYJAapCTBEHHBIX OpPraHOB, IMPSIMO WU
KOCBEHHO 3aIlpeIlaloIUX yYKa3aHHbIE B HACTOAIIEM J[0roBope BUABI ACSATEIBHOCTH, PEIATCTBYOIINE
ocymectBieHn0 CTopoHaMu cBouX (YHKIMH MO HacTosuieMy JloroBopy M MHBIX OOCTOSITENLCTB, HE
3aBUCAMIMX OT BoJeusbsiBieHUsI CTopoH, CTOpOHBI MO HacrosmeMy JloroBopy ocBOOOXKIAIOTCS OT
OTBETCTBEHHOCTH 32 HEUCIIOJHEHUE HITM HEHAIJISKAIllee UCIIOJTHEHHUE B3SIThIX Ha ce0s 0053aTeNNbCTB.
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13.2. CtopoHa curTaeTCsi M3BEIICHHON HaIeKAITUM 00pa3oM:

® C J1aThl [TOJIy4€HHU U3BeleHus oqHol CTOpoHOi oT npyroii CTOpOHBI;

e 1o wucredcann 6 (Illectn) paboumx IHEW C JOaThl HAIMPABJICHUS W3BEIICHUS 3aKa3HBIM
MHUCbMOM I10 TIOYTE;

e ¢ natel pazMmernienus st Kiinenra nngopmanum Ha cTeHaax B noMenieHusx banka;

e ¢ JaThl pa3MelieHus HHOPMAIIMK Ha KOPITOPaTUBHOM caiite banka Www.ns-bank.ru.

13.3.  Pacnopstkenue KineHTOM neHeXHBIMU CpelCcTBaMu, Haxoasmumucs Ha Cuere, Takxke
BO3MOXXHO C HCIOJb30BAaHUEM JJIEKTPOHHBIX CUCTEM, HCHOjib3yeMblx B banke (MHTepHeT-baHK).
Hcnonb3oBanne KiMeHTOM yka3aHHBIX 3JIEKTPOHHBIX CHCTeM baHka periiaMeHTHUpPYeTCsl OTIeIbHBIM
COTJIAllICHUEM (JIOTOBOPOM), 3aKiItouaeMbIM Mexay bankom u Kinuentom.

13.4. Bo BceM ocTanbHOM, HE MpeaycMOTpeHHOM ycioBusMu JloroBopa, CTOpPOHBI
PYKOBOJACTBYIOTCSI HOPMaMHU JIEUCTBYIOIIETO 3aKOHOAaTenbCTBa Poccuiickon denepanuu.
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