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1. OnpeaeneHun
Aemopusayua e cucmeme (Aemopu3ayus) — YycCnewHoe CpPaBHEHME MNPOrpamMHbIMK cpeacTBamu CucTembl

BBeAeHHOro KnmeHtom JlormHa c cyuiecteyowmMmm B 6ase gaHHbix CUCTEMbI 3aperncTpupoBaHHbIMK JlorMHaMu, a
TaKXKe NpoBepKa NpuHaanexHocTn KaneHTty BBegeHHoro KnmeHtom JlormHa (nytem nposepku BeeaeHHoro Mapons).
KnueHT, npoweawunini ABTopusaumio, cumtaetca ABTopmnsoBaHHbIM B Cucteme. Jliobble aencrsma ABTOPM30BaAHHOIO
Knunenta B Cnucrteme cuMTatoTCcA BbINOJHEHHBbIMU KAMEHTOM INYHO.

Adpec anekmpoHHoli noumol KaueHma — azpec 31eKTPOHHOM MouTbl KAneHTa, yKasaHHbIA NpU 3aKJl04eHun
[loroBopa nau B 3aABNEHUN 06 U3MEHEHUU peKBU3UTOB B CucTeme no popme MpunoxkeHua Ne2 K PernameHTy.

BaHk — AKuMOHepHoe obuwecTBo baHK «HauMoHanbHbIMA CTaHOAPT» (COKpalleHHoe HaumeHoBaHMe — AQO baHk
«HauunoHanbHbIN CTaHZAPT).

be3zom3bieHOocmb 3/] — xapaKTepucTnka 3], ob6o3HavatlowWwan oTCYyTCTBME MAM NPEKpaLLeHNEe BO3MOXKHOCTM OT3bIBa
Knnentom 3/[] B onpegeneHHbli MOMEHT BPEMEHM.

fubepHayua — 3HeprocbeperaoWmii PeKMM OMNEPaLMOHHOM CUCTEMbI KOMMNbIOTEPA, MNO3BOAAIOWMIA COXPaHATbH
cogepXnumoe onepaTMBHOM NaMATU Ha 3HEProHe3aBMCMMOE YCTPOMWCTBO XPaHEHUA OaHHbIX (SKECTKMN OUCK WM
TBEPAOTE/NbHbIN HAaKOMMUTEb) Nepes, BbIKNOYEHUEM NMUTaHUA.

Afozoeop — porosop Ha obcnymBaHue B CucTeme, 3akaoHaemMblit mexay KnneHtom m BaHKom nytem nogauu
KnneHtom B baHK 3aaBneHuna o npucoeauHeHun KnneHta K PernameHTy. 3aasneHue o npucoeanHeHnn Knmenta K
PernameHTty, PernameHT 1 Tapudbl B COBOKYNHOCTU ABAAIOTCA [JoroBopom.

Jozoeop cuema — porosop 6aHKOBCKOro cyeta € GpU3UYECKMM ULIOM-Pe3naeHTOM/Hepe3snaeHToM B BastoTe
Poccuiickoit ®eaepaumm mexay baHkom n KnneHtom, aorosop 6aHKOBCKOro BKAada mexkay baHkom u KnveHtom.

MypHan cucmembl — xypHan pabotbl KaneHtos B Cucteme, duKcmpyrowmin AsTopusaunio KnmeHTos, oTnpasky 3/,
dakT noateepkaeHua 3 / rpynnbl [ Pa3oBbiM CEKpeTHbIM Maposiem, MpUem U MNOATBEP)KAEHME 3amnpocoB
(nopyyeHuii, pacnopssKeHWin, UHbIX AOKYMEHTOB), Mpoune cobbitua. ypHan cuctembl BegeTca Onepatopom B
paboyem nopsaaKe perynspHO aBTOMATMYECKM B COOTBETCTBUM C yTBEPXKAEHHbIM OnepaTtopom pernameHToMm,
WCKAOYAOLWUM MOSNMOUKALMIO U yaaNeHne 3anmMcei O NPOTOKONMPYEMbIX AEUCTBUAX, a TaKKe BHECeHMEe 3anucei
cnocobamun, He nNpesycCMOTPEHHbIMKM TexHonorne Cuctembl. Lenamm BepeHua MypHana cucTembl ABAAOTCA
BbIAB/IEHWE CUTYyaUMI, CBA3AHHbIX C HECAHKUMOHWPOBAHHbIMKU AEUCTBUAMWU, MOHUTOPUHT CcOObITMIA  ans
OCYLLLECTB/IEHNS KOHTPO/IA, Pa3peLleHne CNOPHbIX M KOHPAMKTHBIX CUTYaUMit, CBA3aHHbIX C paboToi B Cucteme.

Ungopmayusa — 3, SMS/PUSH-coobuieHun 1 npoyan nHbopmaums, umerowas sHayeHune ana CTopoH.

Knuenm — dusnyeckoe nnuo, Haxogaweeca Ha obcnyxuBaHun baHka, umetowee Cuet B baHKe M 3akatoumBLLee
Jorosop.

Kodosoe €080 — ceKpeTHbI NapoNb, NpeAHasHauyeHHbI ANA NOATBEPXKAEHWA AMYHOCTM KaneHTa npu ero
ob6paleHnn B Cnyxkby MHGOPMALMOHHOM NOAAEPIKKU KANEHTOB B CAy4anX, MpeayCMOTPeHHbIX [Jlorosopom.

Komnpomemayusa napoaeHoii uHpopmayuu — ytpaTta baHKkom uamn KnmeHTom yBepeHHOCTM B TOM, 4To MaposibHas
MHPOPMaUUA He MOKET BbITb MCMOb30BAHA TPETBUMM TULLAMM.
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Kopomkuii Homep — Homep 6470, BblgeneHHbIi OnepaTopy cuctembl OnepaTopom COTOBOW CBA3W, AOCTYMNHbIN ANA
OTNpPaBKM Ha Hero SMS-coobuweHunit KnneHtamm pgns 3anpoca ycnyr BaHka. 3anpocbl Ha KopoTkuii Homep oOT
KnneHToB, Haxoaawmxca 3a npegenamu Poccuitickont ®epepaumnn, He noanepKMBatoTcA B pamKax Cuctembl. 3a
oTnpaBky SMS-coobueHuns Ha KopoTkuit Homep OnepaTopom COTOBOW CBA3W B3MMAETCA KOMMUCCUA B COOTBETCTBUM C
Tapudbamm, npusedeHHbIMM Ha caitTe www.faktura.ru (https://faktura.ru/fag/mobilnyj-bank).

JluyHblli KabuHem — 4acTb CucCTeMbl, NpegHasHayeHHan aaa ynpasneHusa KnveHTom B pamKax CuUCTemMbl CBOMM
Cuetom, goctynHaa nocne Astopusaumm Knmenta. JocTyn K JIM4HOMY KabWHETYy BO3MOMKEH C MCMO/b30BaHUEM
cneayoLlmx KaHanos: MHTepHeT-cantos www.faktura.ru, elf.faktura.ru n/unm MobunbHoro npuaoxeHua.

JloeauH — YyHUKanbHaA B pamKax CucTembl NOCNEAO0BaTE/NIbHOCTb, COCTOAWAA M3 NAaTUHCKMX OYKB U umdp,
nossonsatowan Onepatopy, baHKy ogHO3HAYHO UaeHTUdMLUMpPoBaTL KaneHTa B Cucteme.

MobunbHoe npunoxceHue — nporpammHoe obecneyeHne AO BaHk «HauMoOHaNbHbIM CTaHAAPT» A1A MOBU/bHbIX
YCTPOMCTB C onepaumoHHbIMK cuctemamm iOS mam Android, obneryatouwiee ucnosb3oBaHue JIMYHOrO KabuHeTa
KnneHtamm npu nomowm mobunabHoro yctponctesa. MobunbHoe npunoxkeHmne AO baHK «HauMOHanbHbIA CTaHAAPT»
yCcTaHaBAMBaeTca 6ecnnaTHO U3 aBTOPU30BaHHbIX MarasnHoB App Store 1 Google Play.

Homep mobunbHo20 menegpoHa Knuenma — Homep mobunbHoro TenedpoHa KaveHTa, npeaoctaBneHHbln KnneHTty
OnepaTopom COTOBOW CBA3W W YKa3aHHbIN KaneHToM npu 3akatoueHnn Jorosopa uav B 3asBJEHUN 06 M3MEHEHUN
pekBu3nToB B Cucteme no popme MpunoxkeHns No2 K PernameHTy.

Onepamop cucmemol (Onepamop) — 3A0 «BunauHrosbii ueHTp» (MHH 5401152049, OFPH 1025400512400),
ocyuecTeasolLee MHGOPMaLMOHHOE M TeXHOIorMYeckoe obcny»KmnsaHue CTOpoH B pamkax CucTembl.

Onepamop comoeoli ceasu (OCC) — onepatop paamoTenepoHHON NOABUKHOW CBA3M.

lMaponb — ceKpeTHaA NOCAeA0BaTE/IbHOCTb CMMBOJIOB, KOTOpaA M3BeCTHa ToAbKO KaueHty. JlormH u [Maponb
No3BOAIOT y6eaAnTbCsA B TOM, YTO BXOA U Aeinctema B Cucteme cosepluatotca KnmeHtom. MNaponb sisnsetcs MNpocToi
9N KnneHta B oTHOWeEHMAX KnneHTa n baHKa B pamkax Cuctembl U noaTBepaaet oT umeHn KnmneHTta npaBuabHOCTD,
HEN3MEHHOCTb U LLeAOCTHOCTb /.

MaponbHas uHgopmayua — Maponb n (Mnn) Pa3oBblit CEKPETHbLIM Napob.

Modo3pumenvHasa onepayus — COMHUTEIbHAA onepaumsa, No KOTOPOW, B pesybTaTe peasnvsalumn mep BHyTPEHHEro
KOHTPOAA, Yy baHKa BO3HWKaeT MoAo3peHMe B TOM, YTO TaKas OfnepauuMsa OCYLEeCTBAAETCA B LEensx Aeraansauuu
(oTmbIBaHMA) AOX0A0B, MONAYYEHHbIX MPECTYMHbIM NYTEM, UM GUHAHCMPOBAHUA TEPPOPMIMA.

MoomeepicdeHue 3] — BBoa KnnmeHTom Pa3oBOro cekpeTtHoro naposa B 3/1eKTpoHHOM dopme Ha oTnpasky O/ /
rpynnbl 4. Ana NogTeepaeHunsa 34 nmbo rpynnbl 3, KaneHTy Heobxoanmo nonyvatb Pa3oBbli CEKPETHbIM Napob.

Mocmaswjuk — OPUAMYECKOE AWULO WAUM WHAMBUAYaNbHbIA NpeanpuHMMaTenb, Ha OCHOBaHWM AOroBopa C
OnepaTtopom OCYLECTBAAIOWMNA peanusaumio ToBapoB (paboT, ycayr, WMMYLWECTBEHHbIX npaB) KaueHTam,
NpPOM3BOAALLMM OMNaTy TOBapoB (paboT, ycayr, UMyLLECTBEHHbIX NpaBs) MocTaBLLMKa C MCNOAb30BaHKMEM CUCTEMBI.

Mpasuna — lMpasuna npedocmasneHUs U 06CAYHUBAHUA MeXOYHAPOOHbIX pacyemHbix 6aHKO8CKUX Kapm AO baHK
«HayuoHanbHbIG cmaHOapm» u [1pasuna KoMnaeKcHo20 6aHKOBCK020 obcayrwusaHusa gusudeckux auy 8 AO baHK
«HayuoHaneHelli cmaHdapm», ymeepxdaemsie [lpasaeHuem baHKa u pasmeuwjaemele 8 nMomeuwjeHUAx baHKa 8
obwedocmynHom mecme u Ha Calime baHka.

Mpocmas anekmpoHHaa nodnucs (lMpocmas 3I) — INeKTPOHHasA No4NNCb, KOTopaa NOCPeACTBOM MCMOAb30BaHNA
napoAns noarteepxaaeT GaktT GopMMPOBaHMA INEKTPOHHOW NOANMUCK ONpeaeieHHbIM ULLOM.

Pabouee spems uHopmayuoHHOU NoAOepPIKU KAUeHMo8 — KPYrioCyTOYHO.

Pa3zoeblii ceKpemHolili napoab — YHUKANAbHbLIA Habop cuMmMBOOB, npegocTaBasembli KnneHTy Ha Homep
mobunbHoro tenedoHa B Buae SMS/PUSH-cooblueHnn. Pa3oBblit CeKpeTHbI Mapo/ib UCMO/b3YeTCa B KayecTse
AONONHUTENbHOM Mepbl 3aLmMTbl 414 MNoaTteepskaeHna DL / rpynnbl 3, M coBeplIeHUA UHbIX A4EUCTBUA.

PeanameHm — HacToAwWwMN «PernameHT npeaocTaBiaeHUa YCayrn AUCTaHLMOHHOTO BGaHKOBCKOro 06CAYy»KMBaHMSA
dusnyecknx nuy, nocpeacteom cuctembl «MHTEPHET-BAHK». PernameHT B COOTBETCTBMM CO CcTaTbeint 428
MpaxgaHckoro Koaekca Poccuiickoit depepaumm aBnseTca OroBOPOM NpucoeguHeHnn (ganee no TeKCTy TaKke —
Jozoeop).

Caiim baHka — obuuManbHbIl caT baHKa B ceTn MHTepHeT no agpecy www.ns-bank.ru

Cucmema «UMHTEPHET-BAHK» (Cucmema) — peanvsoBaHHasi Ha OCHoBe MH(POPMALMOHHO-TEXHOJIOIMUYECKOTrO
cepsuca «Faktura.ru» (www.faktura.ru, elf.faktura.ru) cuctema, npeacrasnatoliaa cobolt NporpammHo-annapaTHbIN
KOMMN/EKC, NO3BOAAIOWMIA OpraHnsosatb obmeH WMHbopmaumeint mexay KnaveHtom u BbaHkom/OnepaTopom B
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cooTBeTcTBMM € PernameHtom. ObmeH 3/, B pamKax CUCTEMbl OCYLLECTBAAETCA Ha OCHOBAHWW MOJOMKEHWUN
depepanbHoOro 3akoHa ot 6 anpensa 2011 roga Ne 63-d3 «O6 31eKTPOHHOW NoANUCU Y.

Cnyxba uHgopmayuoHHol NoOOepIKU KaueHmoe — noapasgeneHne baHka, B Kotopoe KnmeHT Bnpase
obpatutbca no TenedoHy 3a NOJiyYEHUEM KOHCYAbTALMA M MHOM MOMOLLM MPU BO3HWUKHOBEHWM BOMPOCOB Mpu
OCYLLLECTB/IEHUN CBOUX MpaB M 0basaHHocTen no [oroBopy, a TaKKe OCyLecTBAsAolWee UHble PYyHKUMN B pamKax
Jorosopa.

ComHumenovHasa onepayus — 3TO onepauusa, ocyuiectBasemas KAnMeHToMm, Mmerow,as HeobblYHbIM xapakTep M
NPU3HAKMU OTCYTCTBMA ABHOTO 3KOHOMWYECKOTO CMbIC1A M OYEBUAHbLIX 3aKOHHbLIX Lefei, KoTopas MOXKeT
NPOBOAMTLCA ANA BbIBOAA KanuTana U3 CTpaHbl, GUHAHCMPOBAHMSA KCEPOro» MMMOPTA, NePeBOAa AEHEKHbIX CPeACTB
n3 6e3HaNNYHOW B HaNMYHyO GOpPMY M MOCNEeAYIOLWEero yxo4a OT HanoroobnoXKeHusa, a TakKe Ana GUHaHCOBOW
NOAAEPKKM KOPPYyNuMM W APYrMX NPOTMBO3aKOHHbIX Lefei; onepaumn, OTHOCALWLANACA K OTAe/NbHbIM BMAAM
onepauuii, B OTHOLWEHUM KOTOpbIX BaHKOM Poccuy AaHbl PEKOMEHZAUMW O TMOBbIWEHWM K HUM BHUMAHUSA
KpPeaMTHbIMM OpraHM3aLMsaMum, a TakKe Noban MHan onepauns, KOTopas, No MHeHUIO baHKa, MOXKeT OCyLLecTBAATLCA
C Le/Ibio OTMbIBaHMA AOXOA0B, MOAYYEHHbIX MPECTYMNHbIM NyTem, U/uan puHaHCMpPoBaHMA TEPPOPU3Ma.

CmopoHa — KnneHT nnu baHk.

Cuem — cueT KnueHTa, oTKpbITbIN B BaHKe Ha ocHoBaHMK [loroBopa cyeTa.

Tapugpor — Tapudbl KOMUCCUOHHOTO Bo3HarpaxaeHusa AO BaHK «HauMoHaNbHbIM CTaHAApPT» B BantoTe Poccuinckoit
Pepepaunn 1 MHOCTPaHHOM BantoTe ANA GUIMYECKUX AuL, yTBep:Kaaemble MNpasneHnem baHka 1 pasmelwaemble B
nomeleHunsax baHka B obuwegocTtynHom mecte M Ha Cante baHka. Tapudbl ABAAOTCA HEOTbEMAEMOWN YaCTbHO
PernameHra.

TenedpoH Cayxcbbl uHpopmayuoHHoli noddepicku KnueHmoe — 8-800-250-3300.

Ycmpolicmeo — Komnbiomep, HOymOyK, naaHwem, mesegoH u oOpyaue ycmpoiicmed, ucnonv3dyemolie 08
docmyna e Cucmemy uau nosay4veHus Pa3oebix cekpemHbix naponedi.

3nekmpoHHaa nodnuce — MHGopMaLuMa B SNEKTPOHHON Gpopme, KOTopasa NpUcoeanHeHa K gpyroi nHbopmaunm B
3N1eKTPOHHOM dopme (moanucbiBaemort MHPopmaLMMU) MAM UHbIM 0BPa3OM CBfizaHa C TaKoW WMHbopmaumen u
KOTOpasA UCMONb3yeTcA /15 onpeaeneHma anua, nognucbiBaroLLero MHGopmaumtio.

dnekmpoHHoe cpedcmeo naamexa (3CIM) — JIndHbIi KabuHeT, No3BoNAlWMA ABTOpM3OBAHHOMY KaMeHTy
COCTaBNATb, YAOCTOBEPATb W MNepeaaBaTb B BaHK pacnopsa)KeHua B LEeNsX OCYLLEeCTBNEHMSA NepeBoAa AEHEMKHbIX
cpeacts co CyeTa. INEKTPOHHOE CPEACTBO NiaTeXKa ABAAETCA NEPCOHUPULMPOBAHHbIM.

3nekmpoHHbIli dokymeHm (3[]) — HDOKYMEHT, 3aBepeHHbIn MpocToi M, cdopmmnpoBaHHbIM KaneHtom B JIMuHOM
KabuHeTe U copepkKawmii pacrnopskeHne KnueHTa o nepeBofe AEHEXHbIX cpeactB co CyeTa, pacrnopsrKeHue
KnneHta o gpyrmx gpencrsmsax wmam uHbopmaumio, mmerowyto 3HadeHue pna CropoH. WMHbopmaums B 3/
npeacTaB/eHa B 3/IeKTPOHHO-UNbpPoBON Gopme M COOTBETCTBYET YyCTaHOBNEHHOMY OnepaTopom cuctembl Gopmary.
3/ moxkeT 6bITb NpeobpazoBaH B Gopmy, NPUTrOLHYIO A1 O4HO3HAYHOrO BOCMPUATUA €ro cogepiKaHus.

3nekmpoHHebIli naamexHolli dokymenm (3M1[) — 3[, copepxawmii pacnopsaxkeHne KnueHta o nepesoge
AeHeXHbIx cpeacTs co CyeTa.

SMS-coobujeHue — KopoTKOe cooblieHne, ucnonblyemoe ANnA nepesayn MHPopmaLmm B CETAX COTOBOWM CBA3U C
nomoLubio mobuabHoro TenedoHa.

PUSH-coobweHue — coobuieHue, ncnosblyemoe ANnA nepefadnm MHoGopmauum Ha mobunbHble TenedoHbl nog
ynpasneHnem onepaumoHHbix cuctem i0S, Android OS (no TexHonornam Apple Push Notification Service n Google
Cloud Messaging) ¢ ncnonbsoBaHnem MobUAbHOTO NPUNOKEHUS.

2. O6Lwue nonoxeHus

2.1. HacTtoAwwmi PernameHT ycTaHaBAMBAET NOPAJOK MCMO/b30BaHUA CUCTEMBbI, a TaKKe onpegenser npasa U
06s3aHHOCTM CTOPOH.

2.2. Hactoawmit PernameHT sBnaetca nybauvuyHoit odeptoi. [na 3aknodeHus [oroBopa Ha obcnyXuBaHue B
Cucteme KnueHT npucoeamHsetca K PernameHTy B LE/IOM M MOJIHOCTbIO NyTeM HanpasBaeHua B baHK
COOTBETCTBYHOLLETO 3anBAeHNA, 0POPMIEHHOTO M NognucaHHoro KnMeHTom Hagnexawmm obpasom no popme
MpunorkeHuns Nel Kk PernameHTy, U MHbIX AOKYMEHTOB, NPeayCMOTPEHHbIX AENCTBYIOLMM 3aKOHOL4ATE/NbCTBOM
Poccuiickolt ®epepaumm, PernameHTom 1 ApyrMmm gokymeHTamm baHka.



2.3.

2.4.

2.5.

2.6.

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

O6cnyxnBaHue KnneHrta c ncnosibsoBaHnem Cuctembl NPOM3BOAMTCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuitckolt degepaumm n PernameHtom. B cnyyae nsmeHeHusa 3akoHogatenbcTBa Poccuiickoin depepaunn
PernameHT nNpuMeHAETCs B 4acTW, He MpOTUBOpedvalen TpeboBaHMAM 3aKoHogaTenbcTBa Poccuiickon
depepaunn.

CTOpOHbI NPU3HALOT, YTO:

2.4.1. JlorvH, npeaocTaBiAeHHbI BaHKOM MAM co3gaHHbIi KAMEeHTOM € MCno/b30BaHMEM MPOrpamMmmMHoO-
TEXHMYECKMX cpeactB Onepatopa M MCMoAb3yemblt KAMEHTOM Npu NPOXOXKAEHUM npoLeaypbl
ABTOpPM3aUMU, ABNAETCA YHUKAJIbHbBIM,;

2.4.2. nonyyeHue baHkom 3[], noanucaHHoro Mpoctoit 3M KaneHTa, lopnanYeckn sKBUBaJIEHTHO MOJTy4YEeHUIO
BaHKOM aHaNoOMMYHOrO MO COAEP)KAHUID UM CMbICAlY [AOKYMEHTa Ha OymaKHOM HocuTerne,
COCTaB/IEHHOrO B COOTBETCTBMWU C TpeboBaHUAMMK, NPeabaABAAEMbIMM K AOKYMEHTAM TaKoro poaa U
3aBEepPEHHOro co6CcTBEHHOPYYHOM noanucbio KnmeHTa;

2.4.3. 3/, nognucaHHbIi MpocTtoi 3N KnneHTa, lopuamMyeckn sKkBUBaNEHTEH aHANIOTMYHOMY MO COAEPKAHUIO
MU CMbIC/TY [OKYMEHTY Ha OYyMa)KHOM HocuTene, COCTaBAeHHOMY B COOTBETCTBUM C TpeboBaHMAMM,
npeabABAAEeMbIMW K OOKYMEHTaM TaKoro poga W 3aBepeHHOMY COOCTBEHHOPYYHOW NOANUCHIO
KnneHra;

2.4.4. wucnonb3zyemble B Cucteme cnocobbl 3awwmtbl MHPOpmaLmm, KoTopble obecneumsatoT popmrMpoBaHme U
nposepky Mpoctoi 3, 4OCTaTOYHbI A1 NOATBEPKAEHUS aBTOPCTBA U NOAJAMHHOCTU I/[1;

2.4.5. nopaenka Mpoctoit 3M, To ecTb co3gaHue KoppekTHou Moctoi M 3, HeBO3MOXKHA 6e3 3HaHuA
Mapona Knunexra.

BaHK pgo 3akaiouveHus [JoroBopa MHpopmupyeTr KameHTa o6 ycnoBusax ucnonb3osaHua ICIMN nytem
onybanKkoBaHua PernameHTa B nopaake, npegycmoTpeHHom n.13.3 PernameHTa.

KnveHT go nogkntoyeHua K Cucteme o06s3aH OLEHWUTb PUCKM, CBA3AHHblE C MCMO/Ab30BaHWeM CuCTeMbl, B
cooTBeTCcTBUM C N.13.4 1 Apyrnx NONOMKEHWI HacToAwero PernameHTa, pasmelwiaemoro Ha Calite baHKa, — #,
OCHOBbIBAACb Ha NPOBEAEHHON OLEHKE PUCKOB, MPUHATb pelleHne 06 Mcnonb3oBaHUM CUCTEMBI MM OTKase
OT paboThbl C Hell.

3. [ocTtyn K JInuHOoMy KabuHeTy U mepbl 6€30MacHOCTU NPU UCNOAb30BAHUUN CUCTEMDbI

NHbopmauma o6 OCHOBHbIX Mepax 6e30nacHOCTM NpM UCNoAb3oBaHMM CucTeMbl oTobparkaetca KaneHTty Ha
CTpaHMLax WHTepHeT-catoB www.faktura.ru, elf.faktura.ru gna Bxosa B JInuHbIN KabuHeT. Bonee nonHble
TpeboBaHMA M peKkomeHZauum no 6HesonacHol pabote B Cucteme, npusegeHbl B [punoxkeHun Nob6 K
PernameHrty.

Hoctyn KnneHTa K JIMYHOMY KabMHeTy OcCyLLecTBAAeTCA MOC/Ae YCMEeWHOoro npoxoxaeHua KaumeHTom
npoueaypbl ABTOpU3aLmu.

AsTopu3sauma KnmeHTa B Cucteme Npom3BoaUTCA NPU MCNOAb30BaHMKM JlornHa v Maponsa. [na nepsoro Bxo4a B
JInyHblit KabuHeT OnepaTop BbiCblIaeT BpemeHHbI [Maponb SMS-coobuieHnem Ha Homep mobuabHOrO
TenedoHa KnmeHta nocne 3aBepluieHns baHKkom npoueaypbl pernctpaumm KnneHta B Cucteme, HO He nosgHee
pabouero gHA, cneayrollero 3a AHem 3akntodeHus [lorosopa. Mpu nepsom Bxoae B JINUHbIA KabuHeT KaneHT
CaMOCTOATENbHO yCTaHaBAuBaeT MNaposb.

Ona HanpasneHua Knventom bawky 3 / rpynnbl 34 KnaueHTt Moartsepskaaet 3/ / rpynny 3/ Pa3osbim
CEKPETHbIM naposiem. Pa3oBblii CEKpPeTHbIM Maponb HanpasaseTcAa OnepaTopom KnveHTy Ha Homep
MobunbHoro TenedoHa nocne 3anpoca KaneHTta Ha npegoctasneHe Pa3oBoro cekpeTHoro napons B JIM4HOM
KabuHete. OauH Pa3oBbIit CEKPETHbINM Napo/ib MOMKET HbiTb MCNOAb30BaH KAMEHTOM TO/IbKO O4MH pa3s — npw
dopmuposarHum ogHoro 3/ / rpynnsl 3.

KNMeHT HeceT OTBETCTBEHHOCTb 33 ObecrneyeHWe COXPaHHOCTM WM nepefady TpeTbMm avuam Maponsa wu
Pa3oBOro cekpeTtHOro naposs, 06s3aH XpaHMTb M MCMO/Ab30BaTb MMaposib M Pas3oBbIi CEKPETHbIM Mapob
cnocobamm, obecneynBatoLLLMMmM HEBO3MOMKHOCTb MX HECAHKLMOHMPOBAHHOTO UCMOb30BaHUA, B TOM YMcie —
He nepefasBaTb B MO/b30BaHWE TpeTbMm Auuam Homep MmobunbHoro TenedoHa (SIM-kapty) w
He3ameanuTenbHo yeegomnate baHk o KomnpomeTtaumu Napons n/vam Pa3oBoro cekpetHoro napons.

KNAuMeHT cornawaeTtca Ha nepegayy nopydyeHuin n/mam UHoopmauum depes WMHTepHET, B TOM uucie C
ncnonb3oBaHnem MobMAbHOTO NPUNOKEHNA, a TaKKe NnocpeacTsom TenedoHHOM (COTOBOI) CBA3M OCO3HaBaA,
YTO TaKMe KaHafbl He Bcerga ABAAOTCA 6e30nacHbIMM, M COrNallaeTcA HEecTU BCEe PUCKM, B TOM uyucie —
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3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

4.1.

4.2,

CBA3aHHblIE C BO3MOXXHbIM HapyLleHnem KOHd)MAeHLI,MaﬂbHOCTM, BO3HUKaOWMe BCcnencrsne ncnoab3oBaHUA
TaKNUX KaHanoB nepenadn VIHq)OpMaLI,MM.

doctyn KnneHTa B JIMYHbIN KabOMHET MOXeT ObliTb BpemeHHO 3absoKkuMpoBaH 6e3 npeaBapuTeNibHOro
yBegomneHuna KaveHTa nocae TPEXKPATHOIO nocaenoBaTeibHOro BBoga KaneHTom HenpasuabHoro Mapona. B
[aHHOM cnyyae npoucxoamTt 610KupoBKa JlornHa Ha 180 cekyHA,. Mocne Tpex nocnenoBaTebHbIX 6/10KMPOBOK
NornHa obcnykmeaHne KnumeHta B Cucteme npuocTaHaBauBaetcA. [ns BO30O6HOBAEHMA 0OCAYXKMBAHWUA
Knunenta B Cucteme KnneHty Heobxoammo obpatmuteca no tenedpoHy B Chyby MHGOPMALMOHHOM NOALEPIKKM
KnmeHToB. COTPYAHMK, OCYLLECTBAAIOWMA MHOOPMALMOHHYIO NOAAEPMKKY KAMEHTOB MOC/E YCTaHOB/EHMA
NNYHOCTM KnmeHTa uHMumMmMpyeT oTnpasky OnepaTopom HoBOro BpemeHHoro Mapona SMS-coobuweHnem Ha
Homep mobunbHoro TenedpoHa KnmeHTa.

B C/lydae Haan4yuma 'y BaHKa oOCHOBaHWM CYUTATb, YTO BO3MOXXHa KOMFIpOMeTaLI,Mﬂ I'Iaponﬂ, Pasosoro
CEKpeTHOoro napona KnneHTa, O6Cﬂy)'KVIBaHVIe KnnenTta B Cucteme NPUOCTaHaB/INBAETCA.

KAneHT ponycKaeTca K MCNOnb30BaHUIO CUCTEMbl KPYraAOCYTOYHO. BO3MOXKHO BpemeHHOe npeKpawieHue
paboTbl CnucTeMbl 414 NPOBEAEHMA PErNAMEHTHbIX, NPOUAAKTUYECKMX, UHBbIX PabOT cymMapHO He bonee yem
Ha 3 (Tpu) yaca B cyTKM B pabouve AHM U He 6onee yem Ha 12 (ABeHaALATb) YAacoOB — B BbIXOAHblE U
npasgHuYHble AHW. B OTAENbHbIX CAy4anaX B BbIXOAHblE M MpasgHUYHble gHM paboTa CucTeMbl MOXKET ObiTb
NPWOCTaHOB/IEHa Ha CPOK bonee 12 (ABeHagLaTU) YacoB C MpeABapuUTeNbHbIM yBegoMIeHnem KnueHta He
nosgHee 1 (oaHoro) pabouero gHA NyTem pasmelleHMem nHbopmaummn Ha Cante baHKka 1M6O MHbIM cnocobom
M3BeLeHNa B cooTBeTcTBUM € N.13.3 PernameHTta, 06ecrneymBalolLMM BO3IMOMNKHOCTb MnosydyeHns KnneHtom
YKa3aHHOM MHbOopMaLmn.

Ob6cnyxuBaHune KnveHta B CucTteme MOXKeT BbiTb MPUOCTAHOBAEHO 6e3 npeaBapuUTE/IbHOTO YBeAOM/IEHUS
KnuneHTta B cnyyae BO3HMKHOBEHMA HEOOXOAMMOCTU NPUMEHEHMA Mep MO YNpPaBAeHNI0 MHOOPMALMOHHBIMU U
OUHAHCOBbLIMM PUCKAMMK, KOTAa HEMNPUHATME YKa3aHHbIX MepP MOMKET MnoBjaeYb BO3HWKHOBEHME Yrpos3bl
6e3onacHocTn paboTbl CUcTEMBI.

B cnyyae npuocraHoBneHuA 06CI1Y)KMBaHMﬂ KnneHnta B Cnucteme, a TakKe B MHbIX CNy4aAax HEBO3MOXHOCTU
npegocrasneHna ycayr no Jorosopy, O6CI'IY)KMBaHMe KnneHTta npon3ssoauTca B nopAaake, yCTaHOB/IEHHOM
Jorosopom cyerta.

BaHK He Bo3mellaeT ybbiTkM KaneHTa, BO3HMKLIME B CBA3U C NMPUOCTAHOBAEHUEM 06CNYKMBaHUA KineHTa B
Cucteme, MNOBNEKLWMM HEBO3IMOXKHOCTb popmupoBaHus 3, 3a WUCKAOYEHUMEM YCA0BUN, YCTAHOBIEHHbIX
n.n.9.3.6, 9.3.7 PernameHrTa.

BaHK BnpaBe OrpaHWYNTb CYMMY W/MAW KOAMYECTBO onepaumit no CuyeTy, a TaK¥Ke OrpaHuWunUTb CMUCOK
nonydyaTtenen, B Nosib3y KOTOpbIX KAMeHT morKeT Aatb baHKy pacnopskeHue o nepeBode AEHEXKHbIX CPeacTB
co Cueta. MHdopMaumio 06 orpaHUUYEHUAX, YKa3aHHbIX B HACTOALLEM NYHKTe, baHK pasmeLtaeT Ha CaiTe baHKa
n/unn npeaoctasnseT npu obpalteHnn Knnenta B Cayxby MHGOPMALMOHHOW NOAAEPHKKN KANEHTOB.

Mo 3asBneHuto KnveHTa B cBob6oaHON dopme BaHKOM MOMKET ObiTb YCTaHOB/JEHA MaKCMMAJsibHaA Cymma
O4HOrO naaTeXa M (UAM) MaKCMManbHaA Cymma nJiaTexel 3a OOMH AeHb, HO He 6oJsiee /IMMWTOB,
YCTaHOB/IEHHbIX PernameHTom.

4, Mepepaya M UCNONHEHNE INEKTPOHHDbIX A0KYMEHTOB.
MoagknioueHne CuetoB KnuneHrta

4.1.1. KnuneHTy—pU3MYeCcKoMy Juuy 444 AUMCTaHUMOHHOro ynpasaeHua B Cucteme moXeT ObiTb
noaxntoyeH (-bl) Cuet (-a) KnmeHTa, oTKpbITLIN (-ble) Ha cyeTax BToporo nopsaka 40817, 40820, 423,
426 B BantoTe cyeTa.

dopmupoBaHue u nepeaaya [ Knmenra

4.2.1. [Ona dopmupoBaHua 1 nepegaum baHKy 3/ B pamKax Cuctembl KnMeHTOM 3anonHAOTCA cneumanbHble
dopmbl B COOTBETCTBYIOWMX pasgenax JindHoro KabuHeTta. [Mpu 3Tom KAneHT [o/kKeH
PYKOBOACTBOBATLCA MHCTPYKLMEN NO/Ib30BaTeNA, Ppa3MeLLEHHOM Ha caTe www.ns-bank.ru

4.2.2. ®dopmuposaHue I[] MOXKET OCYLLECTBAATLCA KPYIOCYTOYHO.

4.2.3. MomeHTOM nocTynneHus 3/, B baHK cyMTaeTca MOMEHT perucTpauum [ ¢ NPUCBOEHMEM CTaTyca
«MpUHAT BaHKOMY.
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4.3.

4.4.

4.2.4.

4.2.5.

BaHK OTKa3bIBAET B perucrpaumm 3, B ciegyrowmx cayyanx:

4.2.4.1. ecnn 3[] He 6bln noateepxaeH KnneHtom, nmbo npoBepKka Pa3oBoro ceKpeTHoro napons
noaTteepxaeHuA 3/ aana oTpuLaTeNbHbIN pe3ynbTar;

4.2.4.2. HecoOTBETCTBMA PEKBU3MTOB /] ycTaHOBAEHHbIM BaHKOM TpeboBaHuAM;

4.2.4.3. ecnnm cymma, ykasaHHas KnveHtom B 3M[, B COBOKYMHOCTM C CYMMOMW Komuccuu BaHka
NpeBbILAET AMMUTLI, YCTaHOBNEHHble baHKom B cooTseTcTBMM ¢ N.3.13 PernameHTa, nMbo
yCTaHOB/NEHHble B [lorosope.

baHK Bnpase oTKa3saTb B peructpaumu 3l B chegytowmx cnyyasx:

4.2.5.1. npu oTCYyTCTBMU/HEAOCTAaTOMHOCTU AeHEeXHbIX cpeAcTB Ha CuyeTe Ana ucnonHenua 3MN4
KnueHTa, a Tak»Ke ynnaTbl COOTBETCTBYHOLLEN KOMUCCMM BaHKa cornacHo Tapudam.

UcnonHeHue 3 KnuneHra

4.3.1.

4.3.2.

Moa ncnonHeHnem baHkom Il NOHUMMAETCA UCNONHEHUE pacnopaXKeHuAa KnmeHTa O coBeplueHumn
nepesoa AeHeXHbIX cpeacts co CyeTa B COOTBETCTBMM C [JoroBOpom cyeTa. MicnosHeHMe npounx I/
npoussogutcA baHKOM B COOTBETCTBMM C TUNOM MU peksusmtamm . [pun wmcnonHeHmn 3
npMcBanBaeTCcA CTaTyc «MCNONHEH».

NcnonHeHune baHkom 3MA, cdopmmpoBaHHbIX KAMEHTOM OCYLLECTBAAETCA B CAeayoLmne CPOKMU:

nepesos (cnvcaHue, 3a4McC/ieHne) AeHEeXHbIX cpeacts no Cyetam, cyuetam KapT KnveHTa, ocyliecteaseTcs
BaHKkom B TeueHue 1 (oaHoro) pabouero aHs;

onepauun no onnate KaveHTom ycnyr B agpec MOCTaBLUMKOB KOMMYHaNbHbIX U APYIUX YCAyr 4epes
6unnnHroeble cuctembl OnepaTopa, a TaKXe B Mo/ab3y [OCTaBLUIMKOB OCYLLECTBAAETCA KPYI/I0CYTOYHO.
KnneHT He moxeT oTo3BaTb Takue M/ nocne ux noctynneHna B baHk B cootTBeTcTBuu ¢ N.4.2.3 PernameHTa;

CnucaHne AeHeXHbIx cpeacTB co CyetoB KameHTa no onepauMam nepeBoda AeHEXHbIX CPeacTs B APYryto
KpeauTHYIO0 opraHu3aumio (nepesos nNo cBob6OAHbLIM PeKBU3UTAM) (BHeLIHME nepeBoAbl) OCyLLecTBAAETCA
BaHKoMm He no3aHee paboyero AHA, caeayowWwero 3a gHem NocTynieHus pacnopsskeHus KnneHTa B baHk

4.3.3.

4.3.4.

4.3.5.

KnveHT moxkeT oTtossaTb I3[, chopmupoBaHHble B agpec WHbIX MNoJyyatenein B nopsAgke,
onpeaeneHHom [loroBopom cyeTta, ec/iv 3To NpeaycMmoTpeHo [oroBopom cyeTa. [laton U BpemeHem
ncrnonHeHun Takmx MM B CucTeme cuMTaeTcs gaTa U Bpems CNUCAHMA AeHEeXHbIX cpeacTs co Cyeta
KnueHta. be3oT3biBHOCTb Takux 3M[, HacTynaeT B MOMEHT CNMCaHMA AeHEeXHbIX cpeacts co Cyeta
KnneHTa 1 yKasbiBaeTcA B NpMMeYaHnm ctaTyca «McnonHeH».

Ecnm no Kakmm-nnb60o npuumHam ML, He MoxKeT BbITb UCMOSIHEH, He No3gHee cneaytowero paboyero
AHAa nocne noctynnenua IMN/M 8 baHk B cooTseTcTBUM € N.4.2.3 PernameHTa 3l npucsamsaeTca cTaTyc
«Bo3BpaleH» uan «J/IMKBUANPOBaH».

McnonHeHne 3[, 3a wuckawodeHuem 3Il[, ocywectsnaetrcA baHKOM B CPOKM, YCTAHOBJIEHHbIE
NIOKaNbHbIMW HOPMATUBHBIMU AOKYMEHTaMn BaHKa U/Man AencTBYOLWMM 3aKOHOA4aTeIbCTBOM.

MHdpopmauumsa 06 N[

44.1.

4.4.2.

BbaHK HanpasnAeT KaveHTy yBeAOMAEHWE O COBeplIeHUMM Kaxkgoh onepaumm no Cuety c
ncnonb3oBaHnem CucTeMbl NyTem yBeaomMaeHus 06 M3meHeHun coctosHua 3MM, gocTynHoro ans
npocmoTpa B JInuHOM KabuHeTe (B pasaene «Mctopua onepauminy JiInuHoro kKabmHeta www.faktura.ru
WKW pasgene onepauuin Ha rnaBHOM cTpaHuue JInuHoro KabuHeta elf.faktura.ru) nam nyrem Bbigaum
BbIMMCKM No CyeTy Ha BymarkHOM HocuTene npu AMYHom obpalueHnn KnveHTta B baHK He nosgHee
paboyero AHA, CreayoLWero 3a AHeM coBepLieHua onepaunm no Cuety. Ecam B TedeHme paboyero gHs,
CleayloLEero 3a AHeM coBepLleHMsA onepaumm, KaneHT He Bxoamn B JINUHbINA KabMHET gaa NnpocmoTpa
cocTosHMA cooTeeTcTBytowero MM nan He obpaTunca B baHK 3a BbiNMCKON No CyeTy Ha BymaxkHOM
HocuTene, yBeAOM/IeHWe, HanpaB/ieHHoe BbaHKOM, cuMTaeTcAa noaydeHHbiMm KaveHTom B pabounit
[AeHb, Cneayolmii 3a AHEM COBepLIEHUA onepauun.

B ponosHeHMe K MHbopMMPOBaHUIO KAMEHTa O COBEpLUEHUU KaKaoM onepaunmn ¢ UCNoib30BaHMEM
Cuctemsbl B cooTBeTcTBMU C N.4.4.1 PernameHTa baHK no xenaHuto KameHTa HanpaBaaeT yseaoMAeHuUA
O COBEpLUEHUM KarKaon onepauumn no CyeTy No 3/EeKTPOHHOM noyTe Ha Aapec 3/1eKTPOHHOM MoYTbl
Knuenta. lna storo KnmeHTy Heobxoanmo obpatuTbes B baHK ¢ nMcbMeHHbIM 3aaBieHnem. Nomumo
atoro, baHK, no 3aABneHuMto KaueHTa, Ha nNAaTHOM OCHOBE MOXET NpeaocTaBuUTb KaneHTy
OOMONHUTENbHYIO  YCAYry MO HanpaBAeHMIO YBEAOMIEHWUN, coAepXKawmx WHPopmauuio o
npoBeZleHHbIX OnepaLusax No KapTe, K KOTOPOK NoAKAUYeHa ycayra, 06 onepauusax no cyeTy, a TaKxe
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6.2.

6.3.

6.4.

7.1.

O NNATeXHOM NMMUTE, B BUAE SMS-coobleHnit Ha Homep TenedpoHa cotoBoi cBsizn KnmeHrta (SMS-
ornoselleHune).

4.4.3. Bbinucka no Cyety npeaoctasnsetca baHkom KnneHty B JInuHOM KabuHeTe B OTBET Ha 3anpoc O ee
npeaocTaB/ieHnn, HanpasfieHHbl KaneHTom B JIMUHOM KabuHete. Bbinncka no CueTy cogepkut
nHpopmauuio o nepegaHHbix Knventom 3M[, uX MCNOAHEHMM bBaHKOM, ApyrMx onepaumsx,
coBeplleHHbIXx Mo CyeTy, a TaKXe O CYMMe OCTaTKa AeHexKHbix cpeactB Ha Cyete. OKoHYaTesbHaA
BbINMMCKA 3a [AeHb coBeplweHna onepauum no Cyety npepoctaBasetcAa He paHee 10:00 no
MocKoBCKOMY BpemeHU creaytolero paboyero aHs.

4.4.4, BaHK no 3anpocy KnveHTa MOXKET npenocTaBuUTb AOKYMEHTbl Ha Oyma)KHOM HocuTene,
noateep:aatowme ncnonHeHne bankom M4 Knuenta. MpegoctaBneHne 4OKYMEHTOB Ha BymarKHOM
HOCUTENe OCYLLECTBAAETCA Ha NIaTHOM OCHoBe B cooTBeTcTBMM ¢ Tapndamm baHka.

4.4.5. baHK 06A3aH XpaHUTb NoJsiydeHHble oT KaneHTta 3/ B TeYeHue npeayCcMOoTPEHHbIX 3aKOHO4aTeIbCTBOM
Poccuiickoir Pepepaumm CPOKOB ANA XPaHEHWSA aHa/IOTMYHbIX [OKYMEHTOB, COCTaB/IEHHbIX Ha
6ymaxkKHOM HocuTtene.

CosepLueHMne onepawmii No NepeuncieHMIo AeHeXHbIX CpeacTs No YyNpoLLeHHOW npoueaype

5.1.1. MNpu ycnoBun HanpasnaeHua KnmeHTom u3 JInyHoro KabuHeta 3M[, coaeprKallero pacrnopsi:keHue o
nepesBoge AeHeXHbIX cpeacts co CyeTa B agpec onpeneneHHOro noayyartens, B ganbHenwem Knnext
Bnpase ¢opmupoBatb W HanpaBaaTb I, coaeprkawme pacrnopsrKeHWe O MepeBode AEHEXHbIX
cpeacte co CuyeTa B agpec COOTBETCTBYIOLWLErO MoJsydaTenda Mo YNpoOWeHHOW npoueaype ¢
ncnosb3oBaHMem Homepa mobunbHoro TenedoHa KnmeHTa. [na storo ana o603HaYeHUs nosaydartens
KnneHT pomkeH npuaymaTtb crneuuansHbid Koa (nanee — «SMS-koa»), coctoswuii ns nwoboi
KOMBMHaumMm 6yKB 1 undp, 1 oTNPaBUTb AaHHbIA SMS-Koa B BaHK ¢ NOMOLLbIO cneumanbHOM GopMbl,
pasmelleHHOW B JIM4HOM KabuHete. SMS-Koa oTtnpasnaetca KaveHTom npu GOpmMUMpPOBAHUN U
HanpasneHun I/, cogepawero pacnoparkeHme o nepeBose AeHeXXHbIX cpeacts co Cyeta B agpec
onpegeneHHoro nonay4yatensa. OamH SMS-koa, ucnosib3yeTca Ans 0603HAYeHUs TOJIbKO OAHOro
nosnyyartens.

5.1.2. HanpasneHune Knnentom c¢c Homepa mobunbHoro tenedpoHa SMS-coobuieHna Ha KopoTkuiA Homep ¢
Tekctom ¢opmarta «onnata SMS-kog cymma» (Mpumep SMS: onnata uHTepHer 200) cuuTaetca
HanpasneHnem baHKy pacnopaxeHna o0 nepesBofe [AeHexHbix cpeacts co Cueta B agpec
COOTBETCTBYHOWEro nosyyatena (SMS-kof KoToporo ykasaH B SMS-coobuieHnn), a Tak:ke BaHKy B
YyacTu onnaTtbl Kommnccum baHKa B cooTBeTCcTBMM € Tapudamm.

5.1.3. B uenax npegotspauieHus/ymeHblieHna yulepba ot xuweHnii Onepatop Bnpase B 0AHOCTOPOHHEM
nopagKe orpaHNYMBaTb CMIMCOK NOAyYaTeNeN, a TaKKe MaKCMMa/ibHble CYMMbl NEPEBOAOB B UX MNOb3y
no ynpoLLEéHHOM npoueaype.

OcobeHHocTU HpopmMpoBaHMA 3apaHee CGOPMUPOBAHHDBIX INEKTPOHHDIX NNATEXHbIX AOKYMEHTOB

KnueHT Bnpase 3apaHee copmmposaTb M, ¢ MCNONb30BaHMEM CheLmanbHbiX GOPM B COOTBETCTBYIOLLEM
pasaene J/inyHoro KabuHerta.

3apaHee chopmmupoBaHHbIid IMJ, nepeasaerca BaHKy B onpeaeneHHyo KaneHAapHylo 4aTy/aeHb Heaenw.
KnneHT 0653aH yCTaHOBUTL Nepuos BpeMeHM, B TeueHMe KOoToporo Takue M4 6yayT nepeaasatbes.

dopmunpoBaHue, a TakKe oTmeHa M/, yKaszaHHOro B N.6.2 PernameHTa noarsepxaaetca KaneHTom Pasosbim
CEKPEeTHbIM Naposem.

baHK BnpaBe 0OTKasaTb B perucrtpaunm n mcnonHeHum I KnneHTa B cay4vaax, npegycMoTpeHHbix n.4.2.4
PernameHTa.

7. MopAaoK B3aMmoaeincTBrA CTOPOH B C/ly4ae KOMNPOMETAL MK NaposibHOi uHGopmaumu u (unu)
MCNOJIb30BaHMA 3/IEKTPOHHOTO CPEeACTBa NiaTexKa 6e3 cornacus KAmMeHTa

B cnyyae KomnpomeTtauumu naponbHoi MHbopmauun u (Man) obHapyKeHus onepaumu, COBEepLIEHHOWN C
ucnonbsosaHnem 3ICM KnueHta 6e3 cornacua KnuveHta KameHT o06a3aH  HesameaMTenbHO nocae
06HapyKeHMA yKasaHHbIX GpaKTOB HanpasuTb B baHK cooTBeTCcTBylOWEe YBeAOMAEHME. YBeAOMAEHNE MOXKET
6bITb HAaNPaBAEHO NyTEM:



7.2.

7.3.

7.1.1.

7.1.2.

obpawerna KnueHta B Cnyxby MHGOPMALMOHHON MOALEPMKKM KAMEHTOB C 3asiBIeHWEeM B YCTHOM
dopme. Mpwu npreme 3aasneHnn KnmeHTa no tenedpoHy baHk:

7.1.1.1. BepeT ayamosanmcb pasrosopa ¢ KaneHTtom;

7.1.1.2. npousBoaut 610KMpoBKY ICIl, NpensaTcTBYIOLWYO COBepLlUeHUto onepauuii no Cyety ¢
ncnosb3oBaHMem CucTembl MPU YCNOBUK, YTO BaHK MmeeT BO3MOXHOCTb YCTaHOBUTb, B TOM
uncne no KogosBomy CnoBy, 4YTO 3aABAeHME UCXoauT OT KnneHTa;

7.1.1.3. ¢uKcupyeT B ayaMo3anncu pasroBopa Aaty M BPeEMA NojyvyeHuA 3aasaeHua KameHTta nytem
03BYy4YMBaHMA KAMeHTy TeKyLeit aatbl M BpeMeHM No Yacam CUCTEMbI, CUHXPOHU3NPOBAHHbIM
C cepBepamu TOYHOIO BpemMeHMU.

nogayun KnmeHtom B BaHK NMCbMEHHOrO 3aaBneHMa no popme MpuaoxeHuna Ne3 K PernameHTty. Mpun
npueme 3aasneHna KnueHta baHk:

7.1.2.1. npowussoaut 6n0KMpoBKy 3ICIl, NpenaTcTBYlOWYIO coBeplleHuto onepaumit no Cuety ¢
ncnonb3oBaHuem Cnuctemel;

7.1.2.2. ¢duKcmpyeT B 3anBIEHUM B Ka4ecTBe AaTbl M BPEMEHM ero npuema TekyLlyo AaTy 1 Bpemsa no
Yacam Cucrembl, CUHXPOHMU3MPOBAHHbIM C CEpBEPAMWU TOYHOIO BpEMEHMN.

BaHK npoBepseT Hannume 3[, nocTynuewMX B baHK Ha 06paboTKy ¢ Mcnonb3oBaHMem CUCTeMbl U He
MCMONHEHHbIX Ha MOMEHT MoaydYeHus oT KnveHTa yBeAOMIEHMA B MNOPAAKe, NpeaycMoTpeHHom n.7.1
PernameHTa. B cyyae Hanmuma ykasaHHbix /1 BaHK npekpaliaeT ux 0b6paboTKy ¢ yCTaHOBKOM 1A KaXKA0ro us
HUX cTaTyca «Bo3BpalLeH».

B cnyyae obHapyeHuna KaneHTom onepaumm, coBepLllieHHoM ¢ ncnonbsoBaHnem 3CM KnueHTa 6e3 cornacua
KnueHTa, B 4ONOJIHEHUE K AeNCTBUAM, NpeanmucaHHbim n.7.1:

7.3.1.

7.3.2.

7.3.3.

7.3.4.

KnueHT o06a3aH Helamea/MTeNbHO Nociae obHapy»KeHMA TaKoW onepauuu, HO He no3aHee paboyero
[OHSA, cneaytolLero 3a AHemM noJsiydeHns oT baHKka yBeoMAeHUs O COBEpLUEHHOM onepauumn cnocobom,
npegycmotpeHHbiMm n.4.4.1 PernameHta, o6patutbca B BaHK € NUCbMEHHbIM 3asfiBlEHUEM O
Hecor/Jlacuu c onepauuent U U3NoXKeHUem Oob6CToATeNbCTB, MPU KOTOPbIX TaKas onepauma Obiia
obHapyKeHa. YKasaHHoe 3asB/fEHME pacCMaTpMBaeTcA B MOpAAKe, NpedycMoTpeHHOM pasgenom 11
PernameHra.

[na coxpaHeHWa AoKa3aTenbCTB Mcnosib3osaHua ICIM 6e3 cornacua KnueHta KaneHTy Heobxoammo
cTporo cob1t04aTb NOC/eA0BaTENIbHOCTb HUMEN3/IOMKEHHbIX AEWCTBUIA:

7.3.2.1. BbIKNtOYMTb YCTPOICTBO, NEpeBecT KOMMNbIOTEP B pexum «mbepHauma» M OTKAOYUTb OT
MHOOPMALUMOHHbBIX ceTel (ecnn Bbino noakaoyveHne, Hanpumep, no Ethernet, USB, Wi-Fi un
4p.). B cnyyae 3aTpyaHeHMA NepeBoga KOMMboTepPa B permMm «ImbepHauma» — obectounTb
KomMnbioTep (MPUHYAUTENBHO OTKAOUWUTL 3/MEKTPONMTaHMe B 06XoA LWTATHOM npouesypbl
3aBeplieHus paboTbl, U3B/IeYb aKKYMYATOPHYIO BaTapeto 13 HoyTbyKa u T.1.).

7.3.2.2. He npeanpuHMmMmaTb KaKMX-IMBO AENCTBMI ANA CAMOCTOATENbHOMO MAW C MPUBAEYEHUEM
CTOPOHHMX CMELMaNUCTOB MOUCKA U yaaNeHUs BPeSOHOCHOro NporpammHoro obecneyeHus,
BOCCTaHOB/IeHWA paboTocnocobHOCTU YCTpoiicTea.

7.3.2.3. He o6pawatbca B CepBUCHble CAYyXObl ANA BOCCTAHOBAEHMA pPaboTocnocobHOCTM
YcTpoicTea.

baHK HacToATenbHO pekomeHayeTt H}'II/IEHTYZ

7.3.3.1. He3amennuUTeNbHO O6paTMTbCH C 3aABneHMem B MNMPaBOOXpPaHUTE/IbHblIE OpraHbl O
BOB6y)K[J,EHMM YronoBHOro aena no d)aKTy XUweHnAa geHeXHbIX CpeacTs;

7.3.3.2. He3ameanuTeNIbHO 0OpPaTUTLCA B CYyZ C WUCKOBbIM 3asiBeHMEM B OTHOLIEHMM MoJjyyaTens
OEHEXHbIX CPeacTB O B3bICKAHUW HEOCHOBATE/IbHO MOJyYeHHOro oboralleHma U NPoLEeHTOB
33 M0/Ib30BaHWE AeHeXKHbIMU cpeacTBamu (rnaesa 60 lMpaxaaHckoro Koaekca Poccuinckolt
denepaunn), a TakKe ¢ Xo4aTalCTBOM O NPUHATUN CyA0M Mep No obecrneyeHuto UCKa B BUAe
apecTa AeHeXHbIX CPeACTB Ha cyeTe noayyatens B CYyMMe HeOCHOBaTe/NIbHO MOJIyYEHHOro
oborauieHus.

Ona Bo306HOBAEHUs paboTbl B Cucteme KAMEHT [O/KEH WCNOMb30BaTb  YCTPOWCTBO €
nepeycTaHOB/IEHHON OMepaLMoOHHOW cucTeMol M cobatogeHnem TpeboBaHMIN U pPeKOMeHZAUNN,
npuseeneHHbIX B MpunoxeHmnn Ne6 PernameHra.



7.4,

7.5.

8.1.

8.2.

8.3.

8.4.

9.1.

9.2.

Mpn nopo3peHMM Ha HECAHKLMOHMPOBAHHOE WCNO/b30BaHWE TPeTbMmM nuuamm Homepa mobunbHoOro
TenepoHa KnueHta KameHT pomkeH nofatb B baHK 3adBneHMe 06 M3MEHEHUW PEKBM3UTOB Mo ¢dopme
MpunoxkeHunsa No2 K PernameHTy C yKazaHMem HoBoro Homepa mobunbHoro tenedpoHa KnmeHra.

Ona Bo3obHoBNEHUA paboTbl B CucTeme KnmeHT gosixkeH noaatb B baHK 3aasneHne no ¢popme MpunorkeHus
No3 Kk PernameHTy. He nosgHee cneaytouwiero paboyero aHAa 3a gHem nogaym KaneHtom B BaHK yKasaHHOro
3anaBneHmMa OnepaTtop BbICbINAET HOBbIA BpemeHHbI Maponb SMS-coobueHnem Ha Homep mobunbHoro
TenedpoHa KnmeHra.

8. Mopapok npuoctaHoBaeHUA paboTbl B cucteme
BbaHK npuocTaHaBAnBaeT 0b6CcnyKmMBaHMe KnmeHTta B CUcTeme B Caydanx:

8.1.1. nonyyeHus ot KnueHTa yBegomneHus o KomnpomeTaumm naposbHON uHbopmauum u (naum)
obHapyXeHuMa onepaunun, coBeplleHHon ¢ ucnosbzoBaHnem 3CI KaneHTta 6e3 cornacua KnaneHTa B
nopagke, npeaycMoTpeHHoOM pasgenom 7 PernameHTa.

baHK umeet npaBo NPMUOCTaHOBUTb O6Cl]y>KMBaHMe KnnenTa B Cucteme B Ccaydaax:

8.2.1. BO3HMKHOBEHWA CMNOPHOW CUTyauUMW, CBA3AHHOM C MCNo/b3oBaHMeM CUcTeMbl — [0 pa3pelleHus
cnopa;

8.2.2. HapyweHua AeNCTBYIOLWMX 3aKOHOAATENbHbIX UAM MHbIX NPaBOBbIX akToB Poccuickon Pepepaumm m
HOPMaTMBHbIX akTOB baHKa Poccuu;

8.2.3. HeucnonHeHus KaMeHTOM BCTpeyHOro 06A3aTenbCTB MO onaaTe ycayr 3a nosib3oBaHue Cuctemoi
cornacHo Tapudpam no wuctedeHnn 30 (TpuguaTv) KaneHZAPHbIX AHEW € gaTbl HanpasaeHuA
TpeboBaHMA KNMeHTy 0 noraleHnn 3ag,01KeHHOCTH;

8.2.4. HenpeacTaBieHnas KAWMEHTOM [AOKYMEHTOB, Heobxoaumbix Ana GUKCMpoBaHMA MHPopmauMM Mo
nposoaumoit «KIMEHTOM» onepauun (KOnum AOroBOpPOB, CHETOB, MOACHUTE/bHbIE 3aMUCKU U T.4.);
oTom, u4To «K/IMEHT» peictByeTr K BbIrogde Apyroro /vua, a TakXe CBedeHun o
BbirogonpuobpeTtaTtenie; AOKYMEHTOB, Pa3bACHALWMX 3SKOHOMWMYECKYI CYLWHOCTb onepauuMm no
3anpocy baHKa;

8.2.5. npu13HaHuA onepaunn KaneHTa COMHUTENbHON/NOA03PUTENBHOM, COrNacHO NyHKTa 9.2.1. PernameHTa;
8.2.6. npeaycmoTpeHHbIX JoroBopom cyeTa.

MpuoctaHoBKa mcnonb3oBaHua KnneHtom Cuctemol He npexkpawaert obnasaTenbcTB CTOpOH, BO3HUKLWNX A0
MOMEHTa NPNOCTaHOBEHNA NOJ1Ib30BaHUA Cucremoln.

MpuocTaHoBKa paboTbl B CUcTeMe He 03HAYaeT NPMOCTaHOBKY 06cnyXuBaHMA KnmeHTa no Jorosopy cyeTa.

9. MpaBa 1 06A3aHHOCTU CTOPOH
B3auMmHble npaBa U 06A3aHHOCTU CTOPOH

9.1.1. CTOpOHbI NPUHMMAIOT Ha ceba 065A3aTeNbCTBA PAacCMaTPMBATbL BCO MHGOPMALMIO, NONYYEHHYIO B X04e
paboTbl ¢ CucTEeMOM, KaK KOHOUAEHUMANbHYIO, HE MOA/ENXKallyto pasrialleHuto, U Kaxaas CTopoHa
oTBeYyaeT 3a cobnogeHne paHHoro TpeboBaHma ¢ ydetom n.13.1 PernameHTta. O6s3aTesnbCTBa
cobnoaeHna KoHOUAEHUMANbHOCTU YKazaHHON MHOOPMaLMM OCTAlOTCA B CWUIe HeorpaHUYeHHoe
Bpems.

9.1.2. MNpu obmeHe UHbopmaument C ncnonb3oBaHmem Cuctembl CTOPOHbI 06A3YIOTCA PYKOBOACTBOBATHCA
npasuaammu 1 TpeboBaHMAMM, YyCTaHOBAEHHbIMM BaHKom Poccun, AeNCTBYIOWMM 3aKOHOA4aTE/IbCTBOM
Poccuiickoit Pegepaumm, PernameHtom, loroBopamu cyeTa.

9.1.3. CTtopoHbl 06A3aHbl 3a COBCTBEHHbIM CYeT noagep*KmMBaTb B paboyem COCTOAHUM CBOM MPOrpammHO-
TeXHMYEeCcKMe cpeacTsa, ucrnosbyemble ans obmeHa UHpopmaumelt ¢ ucnonbloBaHuem Cuctembl u
noJsiydeHMsA yBeAOM/IEHUI, ONAauYnBaTh YCAYrKM NpeaocTaBieHns goctyna B MHTEpHEeT, 31eKTPOHHOM
NnoyTbl U MOBUABHOM CBA3W.

baHk nmeert npaso:

9.2.1. OTKas3aTb B npoBefeHuMM onepauuu no Cyety W/MAM NPUOCTAHOBUTbL UCMOJIHEHME PaCnopPsXKeHUs
KnneHTa, a Tak»Ke NPUOCTaHOBUTL MPOBEAEHUE BCEX PACYETOB C UCMO/Ib30BaHNEM CUCTEMBI:
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a) B cyYanx BbiABNEHUA BaHKOM COMHWUTEIbHOMI/NOA03pUTENbHOM onepaumm KaneHTa, npu ycaoBum
HeslamegMTeNbHOro yBefomaeHua o6 3Tom KnueHTa nyTem pasmelLleHWs COOTBETCTBYHOLLEN
nHoopmauum B JinuHom KabuHete KnumeHTa (Ha WHTepHeT-caitiTte www.faktura.ru B pasgene
Cepsucbi\3asBnenma B b6aHk\Uctopua U Ha MWHTepHeT-calite elf.faktura.ru B pasgene
MeHto\3asBneHnn, coobleHusa\Bxogalme) © HanpaBieHUs COOTBETCTBYIOLWEN MWHPOpMaL MUK
SMS/PUSH-coobuieHnem Ha MobUAbHbIA TenedoHHbI HomMep KnuneHTa, 3aperucTpupoBaHHbIl B
Cucteme;

6) B MHbIX CAy4asx, YCTAHOB/AEHHbIX PernameHTom, [OroBopom cyeTa W AeNCTBYIOWUM
3aKoHogaTenbctBom Poccuiickot depepauuun, yBegomms 06 3sTom  Knanenta (B nopsaxe,
npeaycmotpeHHom ni/n «a» n. 9.2.1. PernameHTa, aMb6o nytem HanpasaeHus KAnMeHTy U3BeLlLeHns no
noyTe 3aKasHbIM MUCbMOM) He no3gHee creaylowero paboyero AHA C MOMEHTA HacCTyn/aeHua
COOTBETCTBYIOLLETO COObITUA.

9.3. baHK oba3yerca:

9.3.1.
9.3.2.

9.3.3.

9.3.4.

9.3.5.

9.3.6.

9.3.7.

9.3.8.

9.3.9.

9.3.10.

ObecneumBaTtb becnepeboitHyto 06paboTKy I/, nonydyeHHbIx B Cucteme.

®duKcupoBaTb HanpasneHHble KAWeHTY yBEAOMNEHWA O COBEPLIEHMM Kaxgon onepauumn ¢
ucnonbsosaHnem 3CI B nopAaake, npeaycmotpeHHom n.4.4.1 PernameHTta, a TaKXe XpaHUTb
COOTBETCTBYHOLLYIO MHbOPMaLMIO He MeHee 3 (Tpex) neT.

ObecneuynTb BO3MOXKHOCTb HanpasneHMAa KnueHTom bBaHKy yBesomneHuMa o KomnpomeTtauuu
naposibHon MHdopmaumm u (Mnn) obHapyKeHMA onepauun, CoBepLlleHHOW ¢ ucnoab3oBaHvem ICII
KnueHta 6e3 cornacusa KnneHTta B nopaake, npeaycmoTpeHHom n.7.1 Pernamenra.

®uKcMpoBaTh NoyYeHHble OT KaneHTa yBegomneHuns o KomnpomeTtaumm napoabHOW MHGopMaLum u
(unn) obHapyKeHMA onepaumu, COBEPLUEHHOM C ucnonb3oBaHMem 3ICIM KnueHta 6e3 cornacus
KnveHTa B nopsaKe, npeaycmoTpeHHoM n.7.1 PernameHTa, a TaKKe XPaHWUTb COOTBETCTBYHOLLYHO
nHbopmaumio He meHee 3 (Tpex) ner.

MpuoctaHoBUTb ucnoab3oBaHne KnameHtom OCI B nopAake, npeaycMoOTpPeHHOM pasgenom 7
PernameHTta, B cnyyae nonyvyeHua oT KnueHta ysegomneHma o KomnpomeTaumm naposibHOM
MHbopMauun n (Mnn) obHapyKeHUa onepaLmm, COBEPLUEHHOM ¢ ucnonbzoBaHMem ICM KnneHta 6e3
cornacma KnmneHta B nopagke, npegycmotpeHHom n.7.1 PernameHTa.

B cnyyae, ecnn BaHK McnonHmMa o6a3aHHOCTb MO yBeAoOMAeHUIO KiMeHTa 0 coBepLIeHHON onepaumnm n
KnueHnt HanpasBun baHKy yBegomneHve o6 onepauum, coBeplueHHoW 6e3 cornacus KnuneHta He
nosgHee OAHOrO AHA CAeAyHOWEro 3a AHemM NoJydeHus yBedomneHus baHka, BbaHk o06A3aH
BO3MeCTUTb KnueHTy cymmy YyKasaHHOM onepauuu, COBEPLIEHHOM A0 MOMEHTa Hanpas/eHuA
KnneHTom yKasaHHoOro yeegomneHus, B TedeHue 7 (Cemu) paboumx AHel c Aatbl NoayvyeHus
YKa3aHHOro ysegomnaeHusa, ecnm baHK He goKaxKeT, 4To KAMEHT Hapywma nopaaoK UCNOoJib30BaHUA
3CN KnueHTa (HacToAwMIi PernameHT), UTo NOBJ/IEKNO COBEpLUEHME onepaumn bes cornacua Knvenra.

B cnyuae, ecnn baHK He McnonHUA o6A3aHHOCTL NO MHGOPMUPOBAHUIO KAMeHTa O coBepLUEHHOW
onepauun, baHK 06s3aH BO3MecTUTb KAMeHTy cymmy onepaumu, O KoTopoi KauneHT He 6bin
nporHbOPMMPOBaH N KoTopan bbina coBeplueHa 6e3 cornacua KnneHTa, B TeueHune 7 (Cemu) paboumx
AHEe ¢ AaTbl NOlyYeHNA YKa3aHHOro yBegomneHusa ot KameHTa.

B TeueHue 20 (OBaguaTti) pabounx gHen NpesocTaBaATb NO NMCbMEHHOMY 3anpocy KnveHTa kKonuu
¢dparmeHTOB ypHana cucTembl, OTHOCALLUXCA K COBLITUAM, CAYYUMBLUMMCA He paHee, Yyem 3a 3 (Tpu)
roga L0 MOMEHTa NPeAOCTaB/IEHNA YKa3aHHOIO 3anpoca, C YKa3aHMEM:

9.3.8.1. nepuoaa BpemeHu 1 JIorMHa, C NOMOLLbIO KOTOPOFO OCyLLLecTBAANCA AoCTyn K MHbopmauum
KnueHta n popmuposaHue 3/;

9.3.8.2. d¢aKrta oTnpaBku KnneHTty no ero 3anpocy PazoBoro cekpeTHoOro napons;
9.3.8.3. d¢aKra BBoga KnneHTom Pa3oBOro ceKpeTHoro napons;
9.3.8.4. oTnpasneHHbix KaneHTy B pamkax Cuctembl SMS/PUSH-coobuieHnit.

OCyLLeCcTBNATb KOHCYNbTAUMOHHYIO W TeXHMYecKylo noagepkky KnveHta no TenedoHy CayKo6bl
MHGOPMALMOHHOM NoAAepKKM KaneHToB B Pabouee Bpema CayK6bl MHGOPMALIMOHHOM NOAAEPKKM
K/IMEHTOB.

B cooTtsetcTtBMM cO CT. 19 PepepanbHOro 3akoHa ot 27.07.2006 roga Ne 152-d3 «O nepcoHanbHbIX
OaHHbIX» NpM 06paboTKe nNepcoHanbHbIX AaHHbIX KnneHTa baHk n Onepatop cuctembl 06A3ylOTCA:
NPUHMMATb HeobXxoauMble NPaABOBbIE, OPraHN3aALMOHHbIE N TEXHUYECKUE Mepbl an obecneunBaTb MX

11



9.4.

9.5.

9.6.

10.1.

10.2.
10.3.

10.4.

10.5.

10.6.

NpUHATUE ONA 3aWNTbl NEPCOHAJIbHbIX AaHHbIX OT HEMPABOMEPHOIo naun cnyqaﬁHoro A0CTyNna K HUM,
YHUYTOXEHUA, WU3SMEHEHMUA, 6ﬂOKVIpOBaHWr'I, KonnpoeaHuA, npeaocraBneHnAa, pacnpocrtpaHeHuA
NEePCOHANbHbIX OAHHbIX, @ TAKXE OT UHbIX HEMPABOMEPHbIX ,ﬂ,el\/‘ICTBMﬁ B OTHOWEHUN NEepPCOHA/IbHbIX
AaHHbIX.

baHK ocso6omp.ae'rcn oT 06A3aTenbCTB No:

9.4.1. Bo3melleHUO KnnMeHTy cymmbl onepauuu, coBeplleHHol 6e3 cornacua KnueHTa, ecnn KnueHT He
Hanpasua B baHK yBegomneHune B cooTseTcTBMM N.7.1 PernameHTa.

9.4.2. He HeceT OTBETCTBEHHOCTM 3a HApPYyWeEHWEe YCNOBUIM KOHPUAEHUMANBHOCTU WHPOPMaLMK,
nepegasaemMoit B COOBLIEHUAX 3NEKTPOHHOM noutbl U SMS/PUSH-cooblieHmMaAxX, HanpasasembixX
KnneHTy B nopAaake, npeaycMoTpeHHOM PernameHTom.

KnueHT nmeer npaso:
9.5.1. Wcnonb3oBatb CUcTemy Aaa ocylecTBneHna obmeHa MHbopmaumen c baHkom.

9.5.2. TonyyaTb KOHCY/AbTAUMOHHYIO M TexHW4Yeckyto noanepkky KaveHta no TenedoHy Cnyxbbl
MHOOPMAUMOHHOM NOAAEPKKM KaneHToB B Pabouee Bpema Cay6bl MHGOPMALIMOHHOM NOAAEPHKKM
K/INEHTOB.

9.5.3. W3meHuTb npaBa goctyna K Cyety (Cyetam) B Cucteme, nogas B BaHK 3asaBneHuMe no d¢opme
MpnnoxeHuna Ne3 K PernameHTy.

KnueHT 06a3yerca:

9.6.1. CamocroaTesnbHO 0becneynTb AOCTYNHOCTb M paboTocnocobHOCTb KaHana AOCTyna K CeTu MHTepHerT,
KaHaNoB NOJyYEHUs yBeAOMNEHUIA U Pa3oBbiX CEKPETHbIX Naposiei, HanpasBasembix KAneHTy npwu
Mcnonb3oBaHUKM CUcTemsl.

9.6.2. Mpwu noarotoske 3M[ KOHTPOAMPOBATbL KOPPEKTHOCTb YKA3aHMA PEKBM3UTOB pPaACMOPANKEHMA Ha
nepesod, AeHeXHbix cpeacts. MoartBepxgatb Ol[ Pa3oBbiIM CeKpeTHbIM Mapojem TOAbKO MNpu
NOJIOXUTENIbHOM pe3ynbTaTe NPOBEPKN KOPPEKTHOCTU PEKBU3UTOB.

9.6.3. MoarteepkaaTb Il Pa3soBbiM CEKPETHbIM MApo/sieM TObKO B C/y4ae KOPPEKTHOCTU MX PEKBM3WUTOB,
nepefaBaemblx baHKOM BmecTe C Pa30BbiM CEKpeTHbIM Maposnem (nonydyaTenb, HaMMeHOBaHWeE
wabnoHa, cymma 3/, u peKBU3UTbI UHbIX SEACTBUIA).

9.6.4. KOHTpO/MpPOBaTb COOTBETCTBME CYMMbI NAATEXKa C YYHETOM KOMMUCCUM M OCTaTKa cpeacTB Ha CyeTe Ha
Hayano OMepauMoOHHOro AHA M OCYWEeCTBAATb NAATeXW TOJIbKO B MNpegesax 3TOro OcTaTka 3a
UCK/tOYEHMEM CNyvaeB NpeaoctaBneHna baHkom osepapadTa no CyeTy KnmeHTa, ycnosusa KOToOporo
OroBapuBaloOTCA OTAE/IbHbIM LOrOBOPOM.

9.6.5. TlpepocTasnaTb B baHK AOCTOBEPHbIE U aKTya/bHble CBefieHMs, Heobxoaumble Ana paboTbl B Cucteme.

9.6.6. PerynsapHo 3HaKOMMUTbCA C WMHbOpPMmaumen u yBegomseHMAMU baHKa, pasmelwaembiMn B JIMYHOM
KabuHeTte KnneHta B Cucteme m Ha Calite baHKa.

10. OTBETCTBEHHOCTb CTOPOH

Kaxpas w3 CTOpoH HeceT OTBETCTBEHHOCTb 33 HeobecneyeHWe COXPaHHOCTWM, pasrnalleHue U
pacnpocTpaHeHMe KOAO0BbIX C/NOB, Mapoaeh M APYron KoHouaeHuManbHOM MHOOPMALMM, a TaKKe 3a MX
HECaHKLUMOHNPOBAHHOE WCMO/b30BaHWE, W MNPUMHMMAET Ha cebsa BCe PUCKM, CBA3aHHblEe C AaHHbIMM
HapyLeHUAMMN.

CTOPOHbI HECYT OTBETCTBEHHOCTb 32 HEAOCTOBEPHOCTb MHPOPMALMK, NPEAOCTaBASEMON Apyr APYrY.

baHK HeceT OTBETCTBEHHOCTb 3a Heco6mo,u,eHme CPOKOB npoBegeHMA pacy4eTHbIX onepau,mﬁ no quTy KnuneHta
Ha OCHOBAHWUW HageXalWwnm 06paaoM Od)Ole'IeHHbIX M cBOEBPEMEHHO O0CTAB/IEHHbIX oM/ B cooTBETCTBUMU C
l£|,OI'OBO|1)OM cyeTa.

baHK Bo3melaeT KaneHTy BCe y6bITKM, npousouwealine n3-3a HapyweHumAa CUCTeMbIl 3alLUATbI VIHd)OpMaLI,VIM no
BWHe baHKa, B COOTBETCTBUMU C AeVICTByIOU.LMM 3aKoHogaTenbCcTBOM PO,

KnneHT HeceT oTBeTcTBEHHOCTb Mo Bcem 3/, noartsepxaeHHbIM [Mpocton 3M, Kak B nepuvon AencTeuA
JoroBopa, Tak M nocne npekpalLeHnsa ero AencTBus B COOTBETCTBUM C AEMUCTBYIOLLMM 3aKOHOLATE/IbCTBOM
Poccuitckoin epepaumn.

Hn ogHa un3 CTOpPOH He HeceT OTBETCTBEHHOCTM 3a yUJ,ep6, BO3HUKLLMMN Bcneagcrsmne HeKayeCtBeHHOro
d)yHKLI,VIOHMpOBaHVIH KaHa10B CBA3U, BHE 3aBUCUMMOCTU OT NPUYUNH.
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10.7.

11.1.

11.2.

11.3.

11.4.

11.5.

BaHK He HeceT OTBETCTBEHHOCTU 3a:

10.7.1. HeucnonHeHne 3 KnueHTta B CAyyasax, Koraa TakKoe MpaBO NpeayCMOTPEHO 3aKOHOAATeNbCTBOM
Poccuiickoin Pepepaunn, lorosopom CyeTta, PernameHTom, B TOM Ymcae n.7.2 PernameHTa;

10.7.2. HeucnonHeHWe MAN HeHagnexawee ucnonHenue 3 KnueHTta, npousowegliee mM3-3a HapyweHua
KnueHTom nopagKka nonb3oBaHua Cuctemon, ycnosuii Jorosopa 1 UHbIX 0643aTeNbCTB, NPUHATLIX UM
Ha cebn B CBA3M C NOAK/IOYEHNEM U UCNONb30BaHMEM CUCTEMDI;

10.7.3. noBTOpHYIO oWNDBOYHYIO Nepeaady KnmeHtom 3/;

10.7.4. npepoctaBneHne KnmeHTOM HeaoCTOBEPHOW MHPOPMALMU, NOTEPU aKTyasbHOCTM WHOPMALUM,
paHee nNpenocTaBieHHONW KAMEHTOM, UCNOb3yeMON Npu PerucTpaumm u ucnonHeHnn baHkom 304,
WA BBOAOM KANMEHTOM HeBepPHbIX AaHHbIX;

10.7.5. ywep6, BO3HMKWWUIA BCNeACTBME HECAHKUMOHMPOBAHHOTO WCMNO/Ib30BAaHMA TPETbUMMU  JIULLAMM
Pa3oBoro cekpetHoro napona KnuveHTa, ecnu Takoe UCNONb30BaHME MPOM3OLLNIO MOcae nepenayu
PasoBoro cekpetHoro napossa KauveHTy, 3a UCKAoYeHMem ob6A3aHHOCTM BaHKa, npeaycmMoTpeHHoM
n.9.3.6;

10.7.6. NnonHoOe MM YacTUYHOE HEeWUCMNOoAHEeHWe, HeHaanexKallee UCNoAHeHWe CBOMX 0653aTeNbCTB CornacHo
PernameHTa, eciM Takoe HEWUCMOJIHEHME BbI3BAHO OBCTOATENbCTBAMWU HEMPEeOoAO/IMMON  CUAbI,
peleHMAMM OPraHoB 3aKoHOAaTeNbHOM, cyaebHoM u/unnM ucnonHWUTeNbHOW Biactu Poccuiickoi
depnepaumn, a Takke baHka Poccum, KoTopble AeNatoT HEBO3MOMXKHbIM ANA BaHKa BbIMOAHEHWE CBOUX
0653aTeNbCTB; 3a4ePXKKamMM B 3a4UCAEHUM AEHEXHbIX CPeACTB Mo NepeBoay No BUHE UHbIX KPeaUTHbIX
opraHv3auuii; BOEHHbIMW AEACTBUAMMU, CTUXUIUHBIMM MAU UHbIMKM 6eaCcTBUAMM, NPOUCXOAALLUMMK B
palioHax, odUUMANbHO MPU3HAHHBIMKU  HaxoAAWMMMUCA NOA  BAMAHMEM  BblleYKa3aHHbIX
06CcTOATEeNbCTB;

10.7.7. Ka4ecTBO U CKOPOCTb Nepeaadn nHpopmaLum Yyepes KaHaslbl ONepaTopoB CBA3K;

10.7.8. 3a4ep:KKy B GOPMUPOBAHNM BbINUCKM No CueTy KAMeHTa, ecnn oHa CBA3aHa C 3a4E€PMKKOW NoAyYeHMs
BaHKOM MHbOpPMaLMM 06 MUCMONHEHMM MNEPEBOAA AEHEXKHbIX CPeacTB ONepaTopom NAaTeXKHOW
cucTemMbl MAM 6AHKOM-KOPPECMNOHAEHTOM MO NPUYMHAM, oT BaHKa He 3aBUCALLUM.

11. Nopaaok paspelleHnA KOHPANKTHBIX CUTYaLUii U CNOPOB

B cBs3M c ocywecteieHem obmeHa WHdpopmaumeld BO3MOXKHO BO3HUMKHOBEHME KOHGMIMKTHbIX CUTyauui,
CBA3aHHbIX C GOPMMpPOBAHMEM, LOCTaBKOM, MONydYeHMeEM, NOATBEpXAeHMeM noaydeHua 3IMNM, a Takke
NCNo/sIb30BaHMEM B AaHHbIX gOKyMeHTax [poctoit M. [aHHble KOHGAUKTHbIE CUTYAUMM MOTYT BO3HMKaTb, B
YACTHOCTHU, B CIeAyOLWMX CyYanx:

11.1.1. HenoAaTBepKAEHWNE NOAAMHHOCTM D[] cpeacTBamm nposepku Mpocton M npuHUmMatowen CTOpoHbI;
11.1.2. ocnapuBaHue dakta popmmnposaHusa 3/;

11.1.3. ocnapuaHue ¢akta ABTopusaunn Knnenrta, cbopmuposasiiero 3/,

11.1.4. ocnapuBaHue dpaKTa oTnpasaeHUs n/unm goctasku d/;

11.1.5. ocnapvBaHWe BpeMeHu OTnpaBaeHuna u/uam goctaskm 3,

11.1.6. HepoBepue CTOPOHbI K NporpammHomy obecneyeHuto, GpyHKUMOHMPYOWEMY Ha AaHHOM pabouyem
MecTe;

11.1.7. viHble cnyyam BO3HUKHOBEHMA KOHGIMKTHBIX CUTYaLMI, CBA3AHHbIX C GYHKUMOHMpPOBaHMEM CUCTEMDI.

Bce pa3Hornacua, cnopbl n KOHd)I'II/IKTHbIe CUTyauunun, BO3HUKaKWOWMeE mexay CTOpOHaMM npmn ncnoaHeHuun
,ﬂ,OI’OBOpa, pa3pewarnTcA C y4eTomM B3aMMHbIX MWMHTEPECOB nNytem neperosopos M B COOTBETCTBUU C
NosfoXeHnamn PernameHTa n ,El,orosopa CyeTa.

MpeTeH3mn CTOPOH APYr K ApYry, CBA3aHHble C COBeplleHMeM Kakux-nnbo AeWCTBMIA, onepaunii B pamKax
PernameHTta uam c Mcnonb3oBaHMem CUCTEMbI, Pa3peLlaloTca Ha OCHOBAHWKM AaHHbIX MypHana cucTemb! B
nopsake, npeaycMOTPeHHOM PernameHTom.

3aBep6HHaﬂ BbIMUCKa U3 }KypHana Cncremol, cogepxawaa perncrpayuio cobbITMiA B Cucteme, umetromx
OTHOLWEHME K NpeamMeTy cnopa npeaocrtaBaaeTcA OnepaTopOM Nno MMCbMEHHOMY 3aMnpocy baHkKa.

MpeTeH3nAa KnumeHTta, nonyvyeHHaa baHKkom, B TOomM 4ucne B cooTtBeTcTBuM C n.7.3.1 PernameHTa,
paccmaTpuBaeTca baHKOM € HanpaB/ieHWeM NUCbMEHHOro oTeeTa B TedeHue 30 KaneHAapHbIX AHEeN co AHA
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11.6.

12.1.

12.2.

12.3.

13.1.

13.2.

13.3.

13.4.

13.5.

14.1.

15.1.

nonyvyeHnAa npeTeHsunu, nmbo B TeyeHue 60 KaneHaapHbIX AHeVI CO AHA NOoNydYeHUA NpeTeH3nn B Cny4dae
TPaHCIrPaHNYHOIO Nepesoda AEHEXKHbIX CPeACTB.

B cnydae He gocTuiKeHus cornaweHusa CTopoHamu, cnopbl no [loroBopy nepenaroTcss Ha paccMOTpeHue B
cyaebHble opraHbl B COOTBETCTBMM C AEMCTBYIOLLMM 3aKOHOAaTeIbcTBOM Poccuiickon Peaepaumn.

12. TMopApoK pacyetos

3a 06CJ'Iy)KVIBaHVIe B Cucreme un coseplieHune onepau,m‘i no C‘-IETy C ncnonbzosaHmem Cuctembl KnmeHT
ynnadyumeaeT BaHKy KOMUCCHUU B COOTBETCTBUN C Tapmd)aMM, a TaKXXe ycnosmamm I£|,OI'OBOp{:I CyeTa.

Hactoawmm KnaneHT BnpaBe npenoctaBUTb baHKy 3apaHee AaHHbIN aKUEenT Ha cnucaHue co Cyeta KnueHTa
nnaTy 3a ycayru, npegocrasnsemole baHkom no [JoroBopy ¢ npymeHeHMeM H6aHKOBCKMX OPAEPOB WM UHbIX
pacyeTHbIX AOKyMeHTOB BaHKa Poccum 1 cornacHo Tapudam.

KnveHT ponkeH obecneumBaTb Hanuvume Ha CueTe geHEKHbIX CpeacTs, AOCTATOYHbIX ANA OnaaTbhl baHKy
KOMMCCUM 3a YCYyTu, NpeaocTasnsemble bBaHkom no [loroBopy B cooTBeTCTBUM € Tapudpamu.

13. Npouwue ycnosus

MpucoegmHsAck K HacToAwemy [lorosopy, KnneHT oco3HaeT, yto nepegaya baHkom Onepatopy MHbopMaumm
06 onepauusx u cyetax KaneHTa He ABnAeTcA pasrnaweHnem 6aHKOBCKOM TaliHbl, U OnepaTop B cuay CT. 26
PepepanbHoro 3akoHa «O H6aHKax M GAHKOBCKOW AeATe/IbHOCTM» He BrpaBe PacKpbiBaTb TPETbUM AnLAM
nHbopmaumio 06 onepaumax U O cYeTax YY4AaCTHUKOB MNATENKHbLIX CUCTEM M UX KAWEHTOB, 33 WCKIAKOYEHMEM
C/ly4yaeB, NPeayCMOTPEHHbIX deaepasbHbIMM 3aKOHAMM.

CTOpPOHbI NPU3HALOT, YTO B3aMMOALENCTBME B pamKax CMCTeMbl He HapylwaeT npaB cobctBeHHOCTU CTOPOH B
OTHOLIEHMM MHDOPMALMK, NEPESABAEMOM C UCNONb30BaHMEM CUCTEMDI, @ TaKKe He HapylaeT 06a3aTenbCTs
CTOPOH MO HepasraaweHuo MHGoOPMaLLMK.

CTopOHa cyMTaeTcsa U3BELLLEHHOM HaZ/iexKalnm obpas3om /IlobbiMm U3 c/ieslyoLmMx CnocoboB:

13.3.1. co gHA pa3melleHna MHpopmaummn Ha Calite baHKa;

13.3.2. co gHA HanpaBAeHMA N3BELLEHUA C NCNOb30BaHMEM CUCTEMDI;

13.3.3. no ncteyeHnmn 6 paboymx AHel co AHA HaNpPaBAEHMA U3BELLEHMA 3aKa3HbIM MMCbMOM MO MOYTE;
13.3.4. co aHa pasmelteHuna ana KnneHta nHpopmaLmm Ha cTeHAax B nomeLeHuAax baHka.

CTOpPOHbI 0CO3HAOT PUCKMU, CBA3AHHbIE C UCNONb30BaHMEM CUCTEMDI:

13.4.1. puck KomnpomeTtaumm naposibHOM MHbOPMaLMW;

13.4.2. PUCK aTaku Ha YCTpOVICTBO, B TOM 4yncne C uncnosibsosaHmem BpeJoHOCHOTo Koaa C uenblo coBeplieHnA
onepaunun 6e3 cornacun KnuneHTa;

13.4.3. pucKk yTpaTbl [OOKa3aTeNbCTB COBEPLUEHMA MOLIEHHMYECTBA B c/ydae oOOHapy)KeHua dakTa
ncnosnb3oBaHuA ICI 6e3 cornacus Knuexra.

CTOpOHbI MUHUMUBUPYIOT PUCKU, CBA3aHHbIE C MCNOJZIb3OBAaHUNEM Cuctembl, UCNONHEHUEM o0bA3aTeNnbHbIX
TPE6OBaHMl7I n cnegoBaHMeEM pekomeHaaumam NONOXKEHUN HacToAwero PernameHTa.

14. TMopapokK yTBEepKAeHNA U BHECEHUA U3MeHeHMi B PernameHT

Pernament, MpaBuna u Tapudbl ycTaHaBAMBAlOTCA bBaHKOM B OAHOCTOPOHHEM MOPAAKE B  LEensx
MHOTOKPaTHOTO MPUMEHEHMWA. MHdopmauma o pelicteylowmx Pernamente, MMpasunax u  Tapudax
pasmeLaeTca bBaHKOM B MecTax oKasaHWA ycayr, a Takke Ha Calite baHka.

15. CpoK geulcTsuA A0rosopa U NOPAJOK ero pacTopXKeHus.

[loroBop BCTynaeT B CUAY C MOMeHTa nofadyn KaneHTom B BbaHK 3aABieHMA O npucoeaumHeHun no dopme
MpunoxkeHna Nel K PernameHTy U AeNCTBYeT B TeuyeHWe KaneHgapHoro roga. Ecam Hu oaHa u3 CTOPOH He
3aABMT O CBOEM XeflaHUW pacToprHyTb JloroBop He no3aHee, Yem 3a OAMH MeCAL, A0 OKOHYaHMA CPOKa ero
aenictaus, [1orosop aBTOMaTUYECKM NPOA/IEBAETCA Ha KaxAblil NOCAeAyYOWMNI KaneHaapHbli roa,.
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15.2.

15.3.

15.4.

15.5.
15.6.

15.7.
15.8.

KnneHT Bnpase B ftoboe Bpemsa pacTtoprHyTb Jorosop B 04HOCTOPOHHEM MopAaKe, Nnoaas B baHK 3asBneHune
no ¢opme MpunoxkeHusa Ned k PernameHty. Mpu 3Tom [JOroBop cYMTAeTCs PACTOPrHyTbIM CO CAeayowero
pabouero AHA Nocae nosyyYeHMa baHKOM COOTBETCTBYIOLLETO 3asABAEHUA.

PacTop»xeHune KnneHtom Bcex [JoroBopos cyeTa BaeYveT pactopkeHue lorosopa.

BbaHK MMeeT NpaBo pacToprHyTb [oroBop B C/Ay4asx, yCTaHOBAEHHbIX 3aKOHOM B cyaebHom nopsaaxe nvbo B
C/ly4ae pacTopyKeHus (3aKpbiTvA) goroBopa 6aHKOBCKOro(-ux) cyeta (-oB) KnveHTa.

PactopkeHue [lorosopa CyeTa BieYeT NpeKpalleHne BCex BbiTeKkalowmx 3 Hero o6asatenbcts CTOPOH.

PactopkeHne [orosBopa He npekpawaer o06a3atensct8s CTOPOH, BO3HMKLIMX A0 MOMEHTA PacToOpXKeHus
Jorosopa.

an PacTopXeHnn ﬂ,OI’OBOpa ynnayvyeHHble KnneHtom Kommncemm BO3BpaTy HE noasexar.

PacTop»eHune [Jorosopa He BaeYeT pactopeHue [lorosopa cyeTa.
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® ® bGank

HauunoHanbHbIN

cTaHOapT

damunus, MMs, 0THECTBO (NPU HANIMUMK) NONHOCTbIO

Ipunoxenue 1

K PeI‘J’IaMeHTy IPpeaOCTaBIICHUA yCIIyI'd JUCTAHITUOHHOT'O 0aHKOBCKOTO
O6CJ'Iy)KI/IBaHI/I$I (IJI/ISI/I'“ICCKI/IX JIAII ITIOCPEACTBOM CUCTEMBI ((I/IHTCpHeT-BaHK»

3AABJIEHME O NPUCOEANHEHWUU K PETNTAMEHTY NPEAOCTABJ/IEHUA YCNYTU
ANCTAHUMOHHOIo BAHKOBCKOIO OBCIYXKUBAHUA ®UINUYECKUX UL, NOCPEACTBOM CUCTEMbI UHTEPHET-BAHK

[ata poxaeHua

Mecto poxxgeHusa

Appec peructpauum

PekBu3nTbI AOKYMeHTa, yaoctosBepAowero JIMYHOCTb:

HanmeHoBaHUue

cepus n Homep

AaTa BblAaun

Kem BblaaH

WHH

Mo6unbHbIit
TenedoH

INeKTPOHHaA noyta

Uma B cucteme (nOI'VIH) (8 popmame FIOxxxx, 20e xxxxxx— dama, K00 kaueHma)

KopoBoe cnoso (He meree 6 cumeonos)

fosepehHbie IP-agpeca (docmyn c npoyux IP-adpecos bydem 3a610KupoBaH)

A1, HUXKenogNMcaBLWMiA(-an)ca, YbM AaHHbIE YKa3aHbl Bbille B HACTOALLEM 3aABNEHUN:

1. B cOOTBETCTBMM CO cTaTbeit 428 [pakAaHCKOro Kogekca PP HacToAWwMM 3asBAAI0 O CBOEM MPUCOEAMHEHUM K PernameHTy NpeaoCTaBAEHUs YCayru
AWUCTaHUMOHHOTO 6aHKOBCKOro 06CNyK1BaHUA Ppusndeckux auu nocpeactsom cuctemsl « MHTEPHET-BAHK» 8 AO baHK «HauMoHanbHbIM cTaHaapT» (Aanee
No TEKCTYy MMeHyemblii — PernameHT). lMpowy npefocTaBUTb MHE AOCTYyN K CUCTEME AMUCTaHUMOHHOrO 6aHKoBcKoro obcnyskusavua AO BaHk
«HauuoHanbHbIM cTaHaapT» «UHTEPHET-BAHK» 1 obecneuynTb BO3MOMKHOCTb €e WMCMOAb30BaHWUA ANA AWCTAaHLMOHHOTO HaHKOBCKOro obCny»KMBaHUA B
COOTBETCTBUM C YCNOBUAMM PernameHTa u nogkatountb K cucteme « MHTEPHET-BAHK» cueTa (Tekylime, Tekylime cyeTa C MCNOAb30BaHUEM MAACTUKOBbIX
KapT, cYeTa BKNAZOB), OTKpbITble B AO BaHK «HauMoHaNbHbIN CTaHAAPT» Ha MOE MMSA, KaK A0, TaK U Noc/ie NOANUCAHWNA HACTOALLEro 3adBAEHUA C MpaBamm
[0CTyN B COOTBETCTBMM C yCNOBUAMM PernameHrra.

2. MNoaTBep:kAato, 4YTo C ycnoBuaMU PernameHTa o3HaKomeH(-a) M 06A3ylOCb MX BbINOAHATb, BK/IOYaA ycnosBuA 06 OTBETCTBEHHOCTM CTOPOH, B Mopasake
BHECEHUA W3MEHEHWI B PernameHT M pekomeHAauuax O Mepax, Heobxoaumbix Ansa obecneuveHns GesonacHoit pabotbl B cucteme. C Tapudamu baHka
cornaceH. 06s3ytocb oniaunBaTb KOMMCCMOHHOE BO3HArpaXKaeHWe 3a OKasbiBaemble BaHKOM ycyru B nopsaKke U pasmepax, yCTaHOBNEHHbIX PernameHTom u
Tapudamu BaHka, Bl aato / B He Aato CBOe cornacue Ha CnvcaHue AeHexHbIx cpeacts co CueTa(os) B onnaty ycayr (pacxoaos) baHka B mopsAaKe v pasmepax,
npeaycMmoTpeHHbIx Mpasunamu n Tapudamn baHka.

3. B cooTBetcTBMM ¢ DegepanbHbiM 3aKOHOM OT 27.07.2006 Ne 152-93 «O nepcoHanbHbix gaHHbix», 1 gato O He gato cBoe cornacve Ha 06paboTky baHkom
MOWX MepcoHasibHbIX gaHHbix n O nogrsepxaato U He noaTeepkaato, uTo, AaBas Takoe coriacve, i AEeMCTBYIO CBOEM BOJIEN U B CBOEM MHTEpece.

Cornacve pacnpocTpaHAeTca Ha chneaylowyio MHPopmaumio: mou Gamuavsa, MMA, OTYECTBO, faTa U MECTO POXKAEHWA, MacnopTHble AaHHble, AaHHble
[OKYMEHTOB, YA0CTOBEPAIOLWMX IMYHOCTb, aApec, B TOM YUC/E aapec SNEKTPOHHOM NoyThl, TenedoH, cemeiiHoe, GUHAHCOBOE, UMYLLLECTBEHHOE MOJIOXKEHUE,
MHan nHbOPMaLMa, OTHOCALLANACA K MOEMN IMYHOCTU U CBA3AHHAsA C YCTaHOBIEHNEM A0rOBOPHbIX OTHOLWEHUI (B cyyae HEO6XoaAMMOCTH).
Cornace Ha 06paboTKy MNepCoHasbHbIX [AAHHbIX [JAETCA MHOK B LENAX 3aK/YEHWA CO MHOM  [0orosopa NyTem NPUCOeAMHEHMA K PernameHty
NpeaoCcTaBNeHUsA YCNYrM AUCTAaHUMOHHOrO 6aHKOBCKOro obcnyxusaHua ¢usmdeckux nuu, nocpeactsom cuctembl «MHTEPHET-BAHK» B AO bBaHk
«HauuMoHanbHbIN CTaHAAPT», UCMNONHEHUA AOTOBOPHbLIX 06A3aTENbCTB NO 3aK/YEHHbIM AOrOBOPaM, UX M3MEHEHWIO U PacTOpXKeHWto, MHGOPMUPOBaHUSA
MeHSs 0 HOBbIX NPOAYKTaX M ycnyrax baHKa, a Tak:ke obecneyeHns cobntoAeHMA 3aKOHOB U MHbIX HOPMATUBHBIX NPABOBbIX aKTOB Poccuiickoit ®eaepavuu.
Cornacue NpefoCTaBAfETCA HA OCYLLECTBAEHWE NOObIX AEMCTBUMI B OTHOLIEHUM MOWMX MEPCOHA/NbHBIX AAHHbIX, KOTOPble HEOBXOAUMbI ANA LOCTUMKEHUA
BblleyKa3aHHbIX Lenel, BKAovasa 6e3 orpaHuyeHusa: cbop, 3anucb, 0bpaboTKy, cucTemaTM3aumio, HaKoMNeHue, XpaHeHue, yTouHeHWe (oBHOBNEHWe,
M3MEHEHME), U3B/IEYEHMNE, UCNONb30BaHME, Nepedada (pacnpocTpaHeHme), obesnnumBaHme, 610KMPOBaHMe, YaaNeHME, YHUUTOXKEHUE, a TaKXKe Ha nepeaady
MOMX MEPCOHaNbHbIX AAHHbIX A8 AOCTUMNKEHWA YKA3aHHbIX Bbllle Leneil TpeTbemy Auly (B TOM YMCNE He KPeaMTHOM M HebGaHKOBCKOW opraHusauumu),
nepegaum baHKkom npuHagnexawmx emy GyHKUMIA M NONHOMOYUIA MHOMY /LY, @ TaKKe NPU NPUBJEYEHUN TPETbUX /ML, K OKa3aHUIO YCAYr B YKa3aHHbIX
uensax. baHKk BnpaBe B HeobxoaMMOM ObBbeme pacKpbiBaTb A4/ COBEPLUEHMS BbllEyKa3aHHbIX AEeUCTBUA UHPopmaumio 060 MHe (BK/AOYas Mou
NepcoHasbHble AAHHbIE) TaKMM TPETbUM JIMLAM, WX areHTamM M WMHbIM YNONHOMOYEHHbIM WMMW /IMLAM, a TaKKe NPefoCTaBAATb TaKUM auLam
COOTBETCTBYIOLME AOKYMEHTbI, COAeprKallmMe yKa3aHHYl0 MHPOPMALMIO; OCYLLECTBAATbL WHble AeNCTBUIA C MOMMM NEpPCcoHasbHbIMU AAHHLIMU B CTPOrOM
COOTBETCTBUU C AeUCTBYIOLLMM 3aKOHOAATE/IbCTBOM
HacToswee cornacme AaHo MHOW A0 HACTYNNEHUA OLHOMO U3 CIeAYIOLWNX COObITUIA:

- 0TKa3a baHKOM OT 3aKntoYeHuns gorosopa 6aHKOBCKOro cHeTa/OTKPLITUA CHeTa;

- UCTEYEHMUA NATUIETHEro CPOKa C MOMEHTA NpeKpaLLeHna 06A3aTeNbCTB No 3aKNtoYeHHbIM BaHKoM co MHO AoroBopam 6aHKOBCKOro cyeta.
HacTosuwee cornacme MoXKeT OblTb OTO3BAaHO NOCPEACTBOM Hampas/ieHUs MHOLO MUCbMEHHOro yBegomieHuAa BaHKy B npowssBosibHON ¢dopme no noute
3aKa3HbIM NMUCbMOM C YBEAOMIEHWEM O BPyYyeHUU, MO0 BpyyeHUA yBEAOMNAEHUA NIMYHO MO pPOoCnucb Npeactasutento baHKa, ecnn MHoe He yCTaHOBNEHO
3aKoHogaTenbcTBoM Poccuiickoi ®egepauun. B cnyyae oT3biBa cornacus Ha 06paboTKy nepcoHasbHbIX AaHHbIX NpeKpalieHne 06paboTKM NepcoHanbHbIX
[JAHHbIX MPOUCXOAUT TOMbKO NOCAE NOAHOTO MUcnonHeHus CTopoHamu 06A3aTeNbCTB, BLITEKAMOWMX M3 [OTOBOPHbLIX OTHOLWIEHWW, @ YHUYTOXKEHUE
NepCcoHasibHbIX AAHHbIX NPOU3BOANUTCA HE PaHee UCTEYEHMA CPOKA XPAHEHMUA, YCTAHOBJIEHHOIO A/1A KOHKPETHOro BUAA AOKYMEHTOB, €CAN NepCoHasbHble
OaHHble COAEepPKaTCA B YKa3aHHbIX JOKYMEHTaXx.

Norux, I'IpVICBOGHHbIl‘;I MHe B COOTBETCTBUM C PernameHTOM, MHOIO MOAYYEH.

/ /
(MNognuco) (PM0)
-------------------------------------------------------- 3an0NHAETCA BAHKOM = - == = = == = m e e e e e e
3anABneHne NpUHATO B baHK « » 20 .
YNOAHOMOYEHHbIN COTPYAHUK BaHKa: / /
(Modnucs) (®on0)
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[punoxenue 2

H auMOHaJIbHBbI |;| K PerylaMeHTy npesocTaBieHus yCIyrd JUCTaHIIHOHHOTO OaHKOBCKOTO

cTaHOapT

O6CJ'Iy)KI/IBaHI/[$I (1]PI3I/I'~ICCKI/IX JIAII ITOCPEACTBOM CUCTEMBI ((HHTCpHeT-BaHK))

PykosoguTtento nogpasgeneHus
AO baHK «HaunoHanbHbIN CTaHAAPT»
oT

(®amunus, 1.0.)

[aTa poxxaeHus:
JOKYMEHT, y40CTOBEPAIOLWLMIA IMYHOCTD:

(HaumeHoBaHMe, cepus, HOMep, AaTa BblAaYM)

Appec peructpaumm:

3asasneHue
06 usmeHeHuu peksusutos B cucteme « MHTEPHET-BAHK»
oT«___» 20__ropa

Mpoly BHECTN U3SMEHEHMA B MOU PEKBU3UTbI, YKa3aHHble B 3aABNeHUU 0 npucoeanHeHun K cucteme « AHTEPHET - BAHK»:

damunua

Uma

OT4ecTBO (NpY HaAUUUK)

WHH (npu Hannuunm)

[aTta poxgeHua

paxaaHCTBO

[LOKyMeHT, yaocToBepatowmii
JIMYHOCTb

(HaMmeHoBaHuWe, cepus, HOMep, KOrAa 1 KeM BblAaH)

Appec perncrpaumm

Appec NpoxunsaHna

Mo6unbHbIl TenedoH

D/1eKTPOHHaA noyTa

Kogosoe cnoso

(He meHee 6 cMMBO/10B)

JosepeHHble IP-agpeca

(mocTyn c npounx IP-agpecos 6yaeT 3a6nokupoBaH)

Moanucb

Ddamunmna U.0.

3aaBneHne NpUHATO B baHK «

» 20 r.

YNOAHOMOYEHHbIN COTPYAHUK BaHKa: / /

(Modnucs) (on0)
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® ® bLank
[punoxenue 3

H a Ll M o H a n b H bl M K PernameHTy NPEaOCTaBJICHUA YCIYI' JUCTAHLIMOHHOI'O GaHKOBCKOI'O
CTa H n a pT O6CJ'Iy)KI/IBaHPUI (1)I/I3I/I'~IBCKI/IX JIIII TIOCPEACTBOM CHUCTEMBI ((HHTCpHeT-BaHK))

PykosoguTtento noapasgeneHus
AO baHK «HaunoHanbHbIN CTaHAAPT»
oT

(®amunusa, 1.0.)

[aTa poxaeHus:
JOKYMEHT, y40CTOBEPAIOLWLMIA IMYHOCTD:

(HaumeHoBaHMe, cepus, HOMep, AaTa BblAauM)

Appec peructpaumm:

3asasneHue
0 npuoctaHosneHum / Bo3ob6HoBNeHUMN 0b6cnyxuBaHua B cucteme « MHTEPHET-BAHK»
oT«___» 20__ropa

Mpowy B CcOOTBETCTBMM C YycaoBuAMM PernameHta npeaocTaBieHUA YCAYyrM  AUCTAHUMOHHOIO 6aHKOBCKOro

obcnyxusaHus pusmnyeckmx aunug, nocpeacrsom cuctembl « MHTEPHET-BAHK» B AO baHK «HaunoHanbHbIN cTaHAapT»:

O NPUOCTAaHOBUTb chnymmsaHMe B CUCTEME,

[0 Bo306HOBUTL O6CI'IY)-KVIBaHVIe B CUCTEME,;

Ddamunmna U.0.

Moanuceb
--------------------------------- 3aN0NHACTCA BAHKOM = = = = = = = = s s o e e e e e e e
3aaBneHue NnpuHATO B baHk B Yyacos MUHYT « » 20 r.

YNOAHOMOYEHHbIN COTPYAHUK BaHKa: / /

(Modnucs) (®n0)
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® ® bHank o [punoxenue 4
H dlMMOHabHbIA k Pernamenty npenocrasienus yciayri IMCTaHIMOHHOTO OAHKOBCKOTO
cTaHaoa pT obcimyxuBaHus (QU3MIECKMX JIUI TIOCPEACTBOM cHcTeMbl «MHTepHeT-ban

PykosoguTtento noapasgeneHus
AO baHK «HaunoHanbHbIN CTaHAAPT»
oT

(®amunusa, 1.0.)

[aTa poxaeHus:
JOKYMEHT, y40CTOBEPAIOLWLMIA IMYHOCTD:

(HaumeHoBaHMe, cepus, HOMep, AaTa BblAauM)

Appec peructpaumm:

3asasneHue
0 pacTop:KeHuu [loroBopa AUCTaHLNOHHOro 6aHKoBCKOro o6cnyxumnseaHusa B cucteme « MHTEPHET-BAHK»
oT«___» 201_ropa

HactoAwmm 3aaBnsa0 o pactopkeHun JoroBopa AMCTaHUMOHHOTO H6aHKOBCKOro obcnyXuBaHuA, 3akatodeHHoro ¢ AO
20__ r. 0 NpucoeguHeHUn K

baHk ((HaLLMOHaﬂbeIﬁ CTaHOaQpPT» nyTem noAaym MHOK 3aAB/IEHUNA OT « »
PernameHTy npeaoctaBneHma ycayrm AUCTAHLMOHHOIO 6aHKOBCKOro O6Cl]y)KMBaHVIﬂ ¢M3MHECKMX 1y, nocpeacTBOM CUCTEMDbI

«UHTEPHET-BAHK» B AO baHK «HauMoHanbHbIM CTaHOAPT».

Ddamunmna U.0.

Moanwucb
--------------------------------- 3an0NHAETCA BAHKOM = - = = = = - - e o e e e e e e e e e e e e e e e e e e
3aaBneHne NpUHATO B baHK « » 20 r.

YNoAHOMOYEHHbIN COTPYAHUK BaHKa: / /

(Modnucw) (®10)
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[punoxenue 5
K PerylaMeHTy npesocTaBieHus yCIyrd JUCTaHIIHOHHOTO OaHKOBCKOTO
oOcTykuBaHUS (HU3UIECKHX JIUI IIOCPEICTBOM cUCTeMBI «IHTepHeT-bani»

OrpaHuyeHusa Ha ucnonb3osaHue cucrembl «MHTEPHET-BAHK»

1. OCHOBHbIE IMMUTDI:

HanmeHoBaHWe numuTa 3HavyeHne AMmuTa (cymma)

[HEBHON IMMNT Ha cymmy 3 000 000 py6neit
nepeBoAoB Yepes cucTemy
AMCTaHUMOHHOTo 6aHKOBCKOTO
06C/IYKMBAHMA B COBOKYMHOCTU MO
Bcem cyetam Knmenta*

JIMMKT Ha cymmy 04HOro nepesoaa 500 000 py6neit
(aokymeHTa)

*YKasaHHbIA NMMUT CyMMbl NMepeBofOB 33 AeHb MO0 IMMUT CYMMbl OLHOFO MEPEeBOAA MONKET OblTb M3MeHeH myTem nogaun KaveHtom
3aAB/IeHNA B NPOM3BOJ/IbHOM popme.
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[punoxenue 6
K PermamenTy npenocTaBieHHs YCIyrH AUCTAHIMOHHOTO OAaHKOBCKOTO
o0cTykuBaHUS (HU3UIECKHX JIUI TIOCPEICTBOM CUCTeMBI «IHTepHeT-bani»

Tpe6oBaHuA 1 peKomeHgaumm no 6esonacHomy ucnonb3osaHuio cuctembl KUHTEPHET-BAHK»

1. 3anomHuTe, 4yTO N8R BXOAA B MHTEepHeT-baHK Bam TpebyeTcs BBOAWUTb TO/bKO Ball JIOTMH U Naposb. He HyXXHO BBOAMUTb
HOMep Bawero Homepa MobuabHOro TenepoHa, Homep Bawen 6aHKOBCKOM KapTbl uam CVV2/CVC2 kog Ans BXoAa Wau
AOMONHUTENIbHOW NPOBEPKM NEpCoHanbHOU MHPopmauun B UHTepHeT-baHKe (3a UCKAoYeHMemM BBoAa Homepa TenedoHa u
KapTbl NPU NEPBUYHON CAMOCTOATENbHOM perucTpaumm B Cucteme)!

2. HuKorzaa v HM NpU Kakmx ob6cToATeNbCTBaxX He cooblanTe HUKOMY CBOM NMapoaun aaa Bxoda B UHTepHeT-6aHK uan ana
NOATBEPKAEHMA NaTeXel, a TaKKe Homepa Bawmx KapT n CVV2/CVC2 kogpl.

3. O6nasatenbHo cBepanTe TekcT SMS/PUSH-coobuieHuit, coaepkallumMii naponib, C AeTanAMU BbINOAHAEMON BamMMu
onepauun. Ecam 8 SMS/PUSH-coobuieHmmn yKasaH naposib 414 NaaTeska, KOTOPbIi Bbl HE COBEPLUAAN UM BaM MpeanaraloT ero
BBECTM/Ha3BaTb, YTOObI OTMEHUTb AKOBbI OLIMGOYHO NMPOBEAEHHbIV MO Balemy CYETY NaTex, HN B KOEM C/lyyae He BBOAUTE ero
B MHTepHeT-6aHKe 1 He Ha3biBaWlTe ero, B TOM YMCAEe COTPYAHUKAM BaHKa.

4. B cnydae ytepu mobunbHoro TenedoHa, Ha KoTopbit npuxogat SMS/PUSH-coobuieHns ¢ Pa3oBbiM CEKPETHbIM
naponem, Hemea/ieHHo 3a60KupyiTe SIM-kapTy 1 /unm coobuwmTe 06 yTepe B baHK 415 OcyLecTBAEHNA 6NOKMPOBKM CUCTEMDI.

5. 3anuwuTe KOHTaKTHbIM TenedoH H6aHKa B afpecHylo KHUTY UAW 3aNOMHUTE ero. B cnyyae ecnim B IMYHOM KabuHeTe
MHTepHeT-6aHKa Bbl 06HapyKuTe TenedoH, OTANYHbINA OT 3anMcaHHOro, B 0cO6eHHOCTM, ecin Bac 6yayT nNpu3biBaTb NO3BOHWUTb
no aTomy TenedoHy Ansa yTouHeHus uudbopmauuu, nmbo no apyromy nosody, byapte 6auTenbHbl U HEMEANEHHO NO3BOHUTE B
6aHK no paHee 3anucaHHomy Bamu TenedoHy. TakKe AnA 3TUX Lenei nogoinaet TenedoH, YKasaHHbIN Ha Balen 6aHKOBCKOM
KapTe.

6. YcTaHaB/AMBaliTe MObUNbHbIE NpUAOoKeHUs Faktura.ru ToNbKo M3 aBTOPU30BaHHbIX MarasuHoB App Store n Google Play.
Mepen ycTaHOBKOM NpuUIOXKeHUA ybeamuTecb, YTo Ux paspaboTtunkom seasetca Center of Financial Technologies. Ucnonb3syitte
aHTMBMPYCHOE NporpammHoe obecrnedeHune, B C/ly4ae, eCan OHO AOCTYNHO Ans Bawero TenepoHa/cmaptdoHa.

7. W3beraitTe peructpaumm Homepa Bawero mobunbHoro TtenedoHa, Ha KoTopblid npuxoaat SMS/PUSH-cooblieHus c
Pa3oBbiM CEKPETHBIM NAapoaem, B COLMANBLHBIX CETAX U APYTUX OTKPbITbIX UCTOYHUKAX.

8. Cnepyite uWHbIM pekomeHaaumam uHbOPMaUMOHHONW 6e30MacHOCTM, pasMelleHHbIM Ha caiTe CucTembl
www.faktura.ru u Cante baHka.

O6wue npaBuna 6esonacHocTn

1. O6nasaTenbHO WMCMNOMb3yiMTE TONbKO AOBepeHHble YCTPOWCTBA C JMUEH3MOHHBLIM MPOrpaMmMHbIM  obecneyeHnem,
YCTaHOB/IEHHbIM M 3aMyLLLEHHbIM aHTUBMPYCHbIM NPOrPamMmMHbIM obecnedeHmem (Ha KOMNbOTEPaX U NPU HaUYUM TEXHUYECKOM
BO3MOXHOCTM — Ha TesedpoHax M MAaHLWeTax) U NepcoHaNbHbIM MeKCeTeBbIM 3KpaHOM (Ha KomnbloTepax). CBoeBpeMeHHO
06HOBAANTE aHTUBMPYCHble 6a3bl. PerynapHo npoBoAMTE MOJHYIO NPOBEPKY YCTPOMCTB Ha Hajuuve BPEeSOHOCHOro
nporpammHoro obecneyeHusa. CBoeBpemeHHO O6HOBAANTE OMEpPaLMOHHY0 cucTemy W 6paysepbl, He3amea/MTeNbHO
yCTaHaB/MBaiTe o6HoBAEHUA 6e30nacHOCTM. M0 BO3MOXHOCTH UCMOAb3YITE pasHble yCTPOCTBa Ans GOPMMPOBAHUA NaaTexKei
M NONyYEHMA NOATBEPKAEHUA NNATENKEN.

2. Mpwu BBOAE NMYHOWN MHPopmaumm, MOMHUTE, yto ntoboli Beb-aapec B aApecHOM CTpoke UHTepHeT-6aHKa AOJIKeH
HauMHaTbcA ¢ «https». Ecan B agpece He yKkasaHo «https», 3TO 3HAUYUT, YTO Bbl HAXO4MTECb Ha He3awwuweHHOM Beb-caliTe, U
BBOAMTb JaHHble He/b3A.

3. byabTe BHUMATE/NIbHbI: B C1y4ae BO3HUKHOBEHMA nO,ﬂ,O3peHMVI Ha moweHHn4ecTBo H606X0,£I,I/IMO MaKCUMaibHO 6bICTpO
C006LLI,I/ITb O npoucLlecTsnun B baHK c Leblo onepaTMBHOrO 6ﬂOKMpOBaHMH AOCTyI'Ia!

4, Mpu paboTe C 3NEKTPOHHOM MOYTOM HE OTKPbIBAWTE MMUCbMA M BJIOXKEHMA K HWUM, NOJNYYEHHble OT HEW3BECTHbIX
oTnpasuTenei, He NepexoanTe No COAEPHKALMMCA B TAKMX MUCbMaXx CCbIKaMm.

5. He ucnonb3syiiTe npasa agmMUHWUCTPATOpPa NpW OTCYTCTBUM HeobxoaMmocTM. B noBcegHEBHOM NpaKTMKe BXoAauTe B
CUCTeMY KaK NoJib30BaTe b, He MUMetoLWMii Npas agMUHMUCTPaTopa.

6. BK/IOUMTE CUCTEMHDBIA AayaMT COBLITUI, PErucTpUpyloLLMi BO3HMKAlOWMe OLWKWBKKM, BXOA Nosb3oBaTeneil M 3anyck
nporpamm, NepUoAnYecKkn NPOCMaTPUBATe KyPHaN U pearnpyiTe Ha oWUBKM.

7. 3anpetuTe B MeXCeTeBOM dKpaHe coegmHeHue ¢ uHTepHeT no npotokonam FTP, SMTP. Paspewunte coeguHeHna SMTP
TO/IbKO C KOHKPETHbIMM NMOYTOBbIMU CEPBEPAMM, HA KOTOPbLIX 3apPErMcTpMpPOBaHbl Balln 3N1E€KTPOHHbIE NOYTOBbIE AMUKU.

8. He paBaiite paspelueHns HeM3BECTHbIM NPOrpamMmmMam BbIXOAWUTb B UHTEPHET.
9. He ocTaBnsaiite YcTpOMCTBO € aKTMBHOMN cnuctemor MHTepHeT-baHK 6e3 npucmoTpa.

10. MNpwu paboTe B MHTepHeTe He corfalaiTecb Ha YCTaHOBKY KaKUX-AMBO AOMNOAHUTENbHbIX MPOrpaMm OT HeAoBepeHHbIX
usparteneu.
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PekomeHAaLUMN NO COCTaBNEHUIO Napons
MpaBnAbHO COCTaBNEHHbIN NAPOAb A/1A BXOAA B CUCTEMY — OZHO M3 BaXKHENLWMX NPENATCTBUN HA NMYTU 3/10YMbILUJEHHUKOB.
CocTaBnanTe NApo/ib C Y4ETOM CAEAYIOLNX PEKOMEHAAUNIA:

e [laposib LONKEH COAEPKATb HE MEHEEe 8 CUMBOJIOB;

e [lapo/ib AO/MKEH BKAIOYATh BYKBbI BEPXHErO M HUMKHErO PerncTpa, umdpbl n cneucumeons (@, #, S, %, <, », &, *).
Yrto TaKoe cnabbiit naponb

Cnabblit Maposib — 3TO NapoJ/ib, KOTOPbIA MOXeT bbiTb yragaH WAKM BbluMC/ieH meTodom nepebopa no ciosapto/ciosapam 3a
npuemaembln ANA 310YMbILLEHHUKOB CPOK.

K cnabbim naponsim OTHOCATCA Caeayrowme naposu:
e [laponu, cogepKalime B TOM UM MHOM BUAE UMSA Bxoga (noruH/login);

e JInyHaa uUHPopmaLmA, KOTOpas OTHOCUTENbHO NIEFKO MOMKET CTaTb M3BECTHOW 3/10YMbILUJIEHHUKAM, HAanpuMmep, AaTbl
poXaeHUA, Homepa TenedOHOB, KANYKM AOMALIHUX KUBOTHbIX, UMEHa AeTeN U Ap.;

L CnoBa, KOTOpble MOKHO HaliTK B cnosape,;

e CnoBa KOMMNbIOTEPHOW TEPMUHOMOMMM, HanNpumep, KOMaHAbl ONEPaLMOHHON CUCTEMbI, HasBaHWA obopyaoBaHMA,
nporpamm v ap.;

e  KomburHaumMm pacnonoKeHHbIX pAAOM CUMBOJIOB K/1aBMaTypbl, Hanpumep, qaz, qwerty, 123456 v ap.;
e Jlioboe M3 yKa3aHHOrO Bbllle, HAbpPaHHOE B TPAHCAUTEPALLUW;
e Jlioboe 13 yKa3aHHOrO Bbllle, AOMNONHEHHOE Uudpamu;
e Jlioboe M3 yKa3aHHOrO Bbllle, HabpaHHOe B 0OPAaTHOM MOPALKE;
e Jlioboe n3 yKa3aHHOrO Bbllle, HAbpaHHOE B BEPXHEM perncrpe.
HecKonbKo cnocob0B cocTaBUTb XOpOLUMiA Naponb

Xopowwit naponb — 3T0 NapoJib IETKMI AN1A 3aNOMUHAHUA U B TO e BPemA A0CTaTOYHO XOPOLUO 3alLMLLLEHHbIM OT yragblBaHUA
WK BblUMCNEHMA MeToAoM Nepebopa No cnosapto/cnosapam.

CywiecTsyeT pag, cnocoboB COCTaBWTb XOPOLLNIA NApPOIb:
e [lpuaymaiiTe B KauecTse Napo/iA XOPOLIO 3aNOMMHAIOLLYIOCA OCMbIC/AEHHYIO dpasy;

e l/3meHnTe YepenoBaHME CTPOYHbIX M MPOMUCHBIX 3HAKOB, MCMO/b3yiNTe BMecTo npobena 3HaK NoAYepKMBaAHUA:
SANTA_cLAUS;

e HabupaiTe Ball Napo/ib Ha KNaBMaType Co CABUIOM Ha OAHY KNaBully, Hanpumep, Bnpaso: dSMYS+1:SID;

e MOKHO MCNO/b30BaTb B KaYecTBe Naposn Kakyl-HMBYAb CTMXOTBOPHYO ¢pasy (Hanpumep, «MHe HpPaBUTCA, YTO Bbl
60/1bHbI HE MHOM») U U3 KaXAOro C/0BA BKAKOYUTL B Naposib nepsble Ase GYKBbl, MPU 3TOM MOCTaBUB aHIIMIACKYIO
PacKAaAKy KnasmaTtypbl (Hanpumep, B 4aHHOM cayyae noayyutcs naponb Vyyhxnds,jytvy);

e B3aTb Kakoe-HMBYyAb CNOXKHOE, HO M3BECTHOe BaM NpodeccMoHanbHOe CA0BO (Hampumep, UWMCTpaHcU3omepus) M
BCTaBMTb B €70 CepegunHy Kakon-Hnbyab LMdpoBoi Kog, Npu 3TOM YCTaHOBMB aHI/IMIACKYIO PacKAaLKy KAaBmaTypsl;

B 3TUX cnyyasx Bam MPUAETCA NOMHMUTb MWW KtoueByto Gppasy M To, YTO C Hel Hado cAenaTb. ITO NpoLLe 3anoMuHaHuA Habopa
C/ly4aiiHbIX CUMBO/IOB M B TO K€ Bpems AaHHble Npeobpa3oBaHma 4al0T A4OCTaTOYHO CTOMKUIA Naponb.

YnpasneHue naponamm
e CmeHa naponf A0/KHA NPOU3BOANTLCA MUHUMYM Pas B TPU MecALa;
e 3beraliTe MCNONBL30BAHMA OAMHAKOBBIX MAPOJIEN K CUCTEME;

e PekomeHgaums ans nosb3osateneir Windows: He Npou3BoAMTE YCTAHOBKY «rasioukm» 3anomHUTL naponb. Jenaiite
3TO, TO/IbKO €C/n Bbl aBCONOTHO yBEPEHbI B TOM, YTO HUKTO He BOCMO/Ib3YeTCA BalMM KomnbloTepom 6e3 Bac. Jlydwe
HabupaTb MMA 1 NapOb BCAKUIA pas, NPU BXOAE B CUCTEMY.

OCHOBHble Mepbl A4NA NPeAoTBPaLLEHUA NOyYeHUA NaPo/iA 3/10YMbILLIEHHUKOM:

e HuKoraa He BXxoauTe B CMCTEMY M He HabupaiTe Naponb ¢ HE3HAaKOMOro YCTPOMCTBA, UM C YCTPOICTBA, Ha KOTOpPbIA
MMeIoT AOCTYN NLLA, HE3HAKOMbIE BaM UM HE Bbi3blBatoLLMe NOJIHOMO AOBEPUS;

e HuKOrga HM NpU KakMx OOCTOATENbCTBAX He Ha3blBaliTe CBOM Mapo/ib, [aXe ecau Bbl camMmu 3BOHWUTE B Cnyxby
MHOOPMALMOHHOM MNOAAEPIKKM KANMEHTOB BaHKa MAM MO KOHTAaKTHOMY TenedoHy Cay»KObl TEXHUYECKON NoAadepiKKu
CepBuca, a TaKXKe MOMHUTE, YTO agMMHUCTPaLMA CepBuca He paccbliaeT cooblieHnit no email U He 3BOHUT KAMEHTaM
no TenedoHy ¢ Npocbbon NPeaocTaBnUTb NAPO/b ANA COBEPLUEHUS KaKUX-TMOO AenCcTBUIA;

e (Ob6nA3aTeNbHO NPOBepANTE aHTUBMPYCHBIM NPOrpaMMHbIM obecrneyeHnem email-coobLieHna U copepKRnmoe BaLIMX
[AVCKOB.

22



