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IMPABUJIA ITPEJOCTABJIEHUA U OBCJIYKUBAHUSA
PACYETHBIX BAHKOBCKHUX KAPT

1. TEPMHUHBI U OITPEJAEJIEHUA

ABTOpHM3alIMsA — IpenocTaBisieMoe baHkoM paspemieHue Ha IposeneHue Onepauun ¢
UCTIOJb30BaHNEM OaHKOBCKON KapThel WM ee peKBH3UTOB, M3 KOTOPOTO BBITEKAET 00s3aTEIbCTBO
baHka 110 MCTIIOJTHEHMIO NIPEACTABIEHHBIX JOKYMEHTOB, COCTABIEHHBIX C UCII0JIb30BaHUEM KapThl.

Bbank — AxnuonepHoe oOmiectBo bank «HaumonanbHbI crangapT». MecTO HaXO0XKIEHUS:
115093, r.Mocksa, Ilaptuiineii nep., a.1, xopm. 57, crtp. 2,3. I'eHepayiibHas JULEH3US Ha
ocymiecTBieHue OaHkoBCkuX omepauuii Ne3421 ot 14.05.2015r. Anpeca 000COOJIGHHBIX U
BHYTPEHHUX CTPYKTYPHBIX IoJpaszieiieHuil baHka pa3melneHsl Ha KopnopaTuBHOM MHTepHer-caiite
banka www.ns-bank.ru.

bankoBckasi kapra (manee — Kapra) — osmurupoBanHas baHkoMm pacueTHas Kapra
MEKIYHAPOIHOM utateskHou cuctembl Visa International wiun MasterCard Worldwide, niu pacuernas
O0aHKOBCKasi KapTa HalMOHAJIbHOM muaTexHoi cucremsl «MUP», sBistomascs 31eKTPOHHBIM
cCpeacTBOM Iutatexa Juisi  coBepuieHus [lepxkatenem Omepanuii, pacyeTbl 1O KOTOPBIM
OCYILECTBISIOTCS B COOTBETCTBHUM C 3aKoHomarenbcTBOM Poccuiickoit ®enepaumu, IlpaBumamu
IIaTeKHOM cructemsl, HacTosmmmu [IpaBunamu u Tapudamu banka.

Kapra sBnsercs coOctBeHHOCThIO banka M mnpepocraBnserca JlepkaTento BO BpeMeHHOE
ITOJIb30BAHNE HA CPOK, YCTAHOBJIEHHBIM baHKOM B COOTBETCTBUH ¢ HacTosmmMu 1IpaBunamu.

Bankomar — 2JIEKTpPOHHBI NPOrPAaMMHO-TEXHUYECKUN KOMIUIEKC, IpPEIHA3HAYCHHBIA IS
COBeplIeHHUsT 0e3 ydacTus YIOJIHOMOUYEHHOro paboTHMKa banka omnepauuii Bblaun (mpuema)
HaJIMYHBIX JEHEKHBIX CPEACTB, B TOM YHCJIE C HUCIOJIb30BAaHUEM IUIATEXKHBIX KapT, W Iepefadn
pacniopsbkeHnit banky o mepeuncieHuu JeHEeXHbIX cpenctB co Cuera (cuera Bkiaaa) Knuenta, a
TaK)K€ JUIs COCTaBIECHHA JIOKyMEHTOB, NOATBEPKIAIOUIMX COOTBETCTBYIOIIME ONEPALUA U
npenocrasieHus uHpopmaruu no Cuery Knuenra.

BeckonTakTHasi omiara - crnoco0 coBepuieHus Onepanuu ¢ ucnosib3oBaHueM KapTel u/nim
Kaprounoro TokeHa myTeM OJM3KOro moOJHECEHUS WM mHpukocHoBeHUs Kaptel/MoOuibHOro
ycTpoiicTBa, noanaepxusaroniero texnonoruto NFC, ncnonbszyemyro i mpoBeieHus beckoHTaKTHOM
OILJIaThl K CYMTHIBAIOLLIEMY TEPMUHATY 0€3 (PM3HUECKOro KOHTAKTa C YKa3aHHBIM TEPMUHAIIOM.

BaoknpoBka Kaptel — mnpouenypa ycraHOBIEHHS baHKOM TEXHHYECKOIO OTpaHUYEHHs Ha
COBEpIICHHE omepanuii ¢ wucnoiab3oBaHueM KapTel, mnpenycmarpuBaromasi ortka3 banka ot
IIPEIOCTABIIEHUSI ABTOPU3ALINH.

Baarora omepaumm — BamoTta, B KoTopoil [lepkarenmem coBepmeHa Omnepanus ¢
HCIO0JIb30BaHNEM baHKOBCKOW KapThl.

Baurora pacderoB ¢ IlinaTe:kHON cHMCTeMON — BalOTa, B KOTOPOM OCYIIECTBIISIFOTCS PacdeThl
10 ONEPALUAM C UCIOIb30BaHUEM baHKOBCKUX KapT Mexay bankowm u [lnaTexxHol cucreMoi.

Bamtoroit pacueToB ¢ [linare:xHOM cUCTEMOM SIBISIOTCS:
- 1o omnepanusM, cosepuieHHbIM B TCII, o0ciyxruBaeMoM pocCHICKUM OAaHKOM, — pOCCHIICKHE
py6um;
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- mo omepanusiM, coBepiieHHBIM B TCII, oOcimykuBaeMOM HWHOCTPAHHBIM IEHTPATBHBIM
(HarmoHAIbHBIM) OaHKOM WJIM WHOCTpaHHBIM OankoM — pnosmapel CIIIA, eBpo (ompenensercs
[InarexxHoi cucTeMoi).

Brirogonpuodperaresnb - JIUI0, HE SBISONIECECS HENOCPEACTBEHHO YYACTHUKOM OIEpalvu, K
BBITOJIE KOTOPOI'O JEHCTBYET KJIMEHT, B TOM YHCJIE HAa OCHOBAaHUHU areHTCKOIro JOroBOpa, J10IOBOPOB
MOPY4YEHUsI, KOMUCCUHM W JIOBEPUTEIBHOTO YIPABIICHHUS], NP MPOBEACHUMN ONEpPALUNA C JIEHEKHBIMU
CpelICTBaMHU U MHBIM UMYIIIECTBOM.

Boinucka nmo Cuery (Boinucka) — otuet, hopmupyembiii bankom, coaeprkamuii nHGOpMAITUIO
00 omepanusax, coBepiieHHbIX Mo CueTy B TE€YEHHE YKa3aHHOTO MEpHOja, BKIIOYas OIepaluu C
ucrnosb3oBaHueM KapTel, a Takke 00 OCTaTKe JOCTYIHBIX JIJIS COBEPIICHHS OMepanuil JCHEKHBIX
cpeactB Ha Cuere.

Jara coBepmieHusi Onepanuu — nara u BpeMs pakTudeckoro cosepuieHus Onepanuu u/wim
JlaTa U BpeMsl IIPOBEACHUS aBTOPU3UPOBAHHOIO 3aIIpoca i coBepiieHns Onepanuu u nojaydyeHus Ha
3anpoc NOATBEPKACHUSA OT baHka.

Jara npoBenenusi Onepauuu no Cyery — gara u BpeMs (PaKTUUYECKOTO CIHCAHUS CYMMBI
Onepanuu co Cuera, oTkpbiToro B banke. Otnugaercs ot [latsl copepuienus Onepanuu.

Hepxarenb kaptTbl ([depxkarenb) — (Qu3nMyeckoe JHIO, HA UMS KOTOPOTO HAa OCHOBAHHUH
3asBnenus Kimenra Beimymiena Kapra. Omnpenenenue aepkatess BKIOYaeT B ce0s NOHSTHE
Hepxarens OcHOBHOM KapThl U [lepkarenb JonoaHUTEIbHOM KapThl.

Horosop — noroBop mexnay KnumeHtom u baHKOM, 3aKIIOYEHHBIM MYTEM NPUCOCAUHECHUS
Knuenta k nHacrosmmm IlpaBunam, mo kotopoMmy banHk o00si3yeTcss HNpUHHMATh M 3a4UCIATH
noctymnarone Ha Cuer, OTKpbIThIM KimneHTy, eHeXHbIE CpEeICTBA, BBIMOJHATH PACIOPSKEHUS
Kinmenra o mepeuucineHun U BblJay€ COOTBETCTBYIOLIMX cymMM co (Cuera W NPOBEAEHUU JPYTUX
oneparnuii no Cuery, ycTaHaBIUBAIOIINN MOPSIOK MIPEIOCTABIIEHUS, OOCITYKUBAHUS U UCIIOJIb30BAHUS
Kapt, smutupyembix bankom amnst puznyeckux Iuil.

JIoOKyMeHT — JOKYMEHT, SIBJISIOIIMIICS OCHOBAaHHMEM [IJIi OCYIIECTBIICHHS pPacueToB IO
OmnepanusaM ¢ wucnoib3oBaHueM KapT w/umm ciuyxamuidi MOATBEPXKACHUEM WX COBEpILICHUS,
COCTABJICHHBIA C TpuMeHeHueM KapThl Win ee pPEeKBU3UTOB Ha OyMaKHOM HOCHUTENIE W/WUIU B
ANEKTPOHHOU (QopMe MO TpaBHUIIaM, YCTAHOBJICHHBIM YYaCTHUKAMM PacyeToB (B T.4. IMJIATEKHBIMH
cucteMaMu) u/uinu bankoM, COOCTBEHHOPYYHO MOANMUCAHHBIA YYaCTHUKAMH PAacu€TOB WUJIM aHAJIOTaMU
COOCTBEHHOPYYHOM MOAMUCH YYACTHUKOB PacyeTOB.

JononnurenbHas kapra — Kapra, Beimymniennas k Cuety qononHuTenbHo K OCHOBHOM kapTe
Ha ums Knnenrta nnn ykazanHoro KinueHtom ¢usznyeckoro nura.

JloroBop Ha mpenocTaBjieHne YCJIYT B PAMKaX «3apIJIATHBIX» MPOEKTOB — JJOTOBOP MEXIY
bankom u Opranuzanueit o mnepeuucnenud Ha Cyera KimeHToB 3apa0oOTHOIM miaThl, MOCOOMIA,
CTUTICHJIUH, PEMUI, a TAKKE WHBIX BBIIUIAT, MPEIYCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOIATEIHCTBOM,

B pamKax TpylnoBeix oTHomeHuid Kiwmenta u Opranuzanuum — paborojmarens, a Takxke I
nH(pOpMaAITMOHHOMY OOMEHY U JJOKYMEHTOOOOPOTY.
3apnuiaTHbIii MPOEKT - OpraHu3oBaHHas baHKOM cucTeMa B3aUMOOTHOUIEHUH MEXKIY

Knuentamn u Opranuzanueil B pamkax nepeuncieHur Ha Cuera KimeHToB 3apaOOTHOM mUIaThl,
nocoOui, CTUNEHIUH, NpeMHuil, a TakkKe HHBIX BHILIAT, NPEAYCMOTPEHHBIX JEHCTBYIOIIUM
3aKOHOAATEIbCTBOM, B paMKax TpYAOBbIX oTHomeHud Kimenra u OpraHuzanuu, a Takxke IO
nH(OPMAIIMOHHOMY OOMEHY U IOKYMEHTO000POTY.

3asBieHue Ha BbInyck Kaprbel AO bank «HaumoHaiabHbI cTaHaapr» (3asiBjieHHe Ha
BBINMYCK 0aHKOBCKOI KapThl) — oOpamienue KimeHTa, cocTaBieHHOE MO yCTaHOBJIEHHOW baHkom
dbopme u mpencraBieHHoe B baHk crmocobamu, onpezneneHHbiMH [IpaBuiiamu, ¢ 1ENbI0 3aKIIIOUYEHUS
Jorosopa.

Kaprounblii cuer (Cuer) — OaHKOBCKHI cYeT, OTKpbITHIH bankom Krimenty B memsx
OCyIIECTBICHHs pacueToB no OmnepanusM ¢ ucnojib3oBaHueM O0ankoBckux Kapt (pexksusuroB Kapr),
HE CBSI3aHHBIX C OCYILECTBJICHHEM IpPEIIPUHUMATENbCKON AESITeTbHOCTH, Ha OcHOBaHUM JloroBopa,
3aKJIFOYEHHOT'0 B COOTBETCTBUHM € HacTosummu [IpaBunamu.

Kaprounblii TokeH — BupTyansHoe (1udpoBoe) npeacrasienue Kaptel, kotopoe dhopmupyeTcs
npu peructpaunu Kaptel B IlnaTesxHoM MOOMIIBHOM CEpBHCE M XpAaHHUTCS B 3alIM(POBAHHOM BHUJE B
3aIUIIEHHOM XpaHuiuiie MoOHILHOTO YCTPOMCTBA, UCIIOIB3YEMOM JJIsl TTpoBeaeHus Oneparuii.



Kanent — ¢usudeckoe nuio, nocruriiee 18-meTHero Bo3pacra (COBEpIICHHOJETHs) TUOO, B
Bo3pacte oT 14 mo 18 mer (HecoBepIieHHOJIETHEE), TP HAIMYMUA MUCHMEHHOTO Pa3pEIICHHs] CBOUX
3aKOHHBIX TPEJICTaBUTENEH, 3aKitounBIiee ¢ bankoMm J[oroBop, Ha MMsi KOTOPOTrO B COOTBETCTBUU
3akoHOAaTenbCcTBOM Poccuiickoit @enepanyu 1 o 3asiBICHUIO Ha BBITYCK OAaHKOBCKOM KapThl OTKPHIT
Cuer u BbinynieHa OCHOBHAs KapTa.

KonoBoe cioBo — camocToATenbHO Ha3Hauaemas JlepxaTeieM IMOCIIEOBAaTEIbHOCTh OYKB
(maTuHMIA MO0 KUPWILIMLA) W/HIK apabckux 1udp, ucnoib3dyemas baHkom st uaeHTH(UKAIUN
Jlepxarens B ciiydae ero oOpaienus B bank no renedony.

Komnpomerauus Kaprtel — cobbiTue, B pedynbrate kotoporo Kapra n/unm pekBusuthl KapTsl
CTaHOBSITCS U3BECTHBI WJIM JOCTYITHBI JIUILY, HE siBistomemycs [epxkarenem Kapter.

Jluna, 3aHMMamoMecss YaCTHOM NPAKTHUKOM — aJBOKAThl, YYPEIMBILHUE aJBOKATCKHE
KaOWHETBI, apOUTPAKHBIE YIIPABISIONINE, HOTAPUYCHI, 3aHUMAIONITUECS] YACTHON MPAKTUKOM, U ApyTHe
JIMLA, 3aHUMAIOIIMECS B YCTAHOBJIECHHOM JIEWCTBYIOIIMM 3aKOHOAATEIbCTBOM IMOPSAKE YaCTHOU
MPAKTUKON (OICHIIMKHK; NATECHTHBIE IOBEPEHHBIC, JUIA, 3aHUMAIOIIMECS YacTHOM JI€TEKTHUBHOM
(CBICKHOI) AEATEeNbHOCTHIO; JIMIIA, 3aHUMAIOUINECS YaCTHON OXpaHHOW NeATeNbHOCTBIO; TpaxkaaHe,
KOTOPBIM IPEJIOCTABICHO MPABO Ha 3aHATHE HAPOIHON METUIIMHOM U T.I1.).

MautosieTHuii/MaJjiosieTHee JUO ([0 OKa3aHHIO YCIYr B paMKax HacTosmux I[IpaBui) —
HECOBEPIICHHOJIETHEE JIUIIO B Bo3pacTe OT / A0 14 jer, Ha WUMS KOTOPOTO B COOTBETCTBUU C
Hacrosiumu [IpaBunamu BeinyieHa JlonoaHuTenbHas Kapra.

B cootBercTBUM ¢ HacTosinumu [IpaBunamu Ha uMst MajosieTHEro Juiia MOXKET ObITh BBITYIIIEHA
JlononnutenbHas kapta K CueTy 3aKOHHOTO MPEACTAaBUTENS WM TPEThero juma (¢ coriacus
3aKOHHOTO TIPEACTABUTEINSI), PACIOPSDKEHHE CPEICTBAaMHU C WCIIONIB30BaHUEM KOTOpoH, MasoneTHee
JIMLIO BIIPaBE COBEPIIATH CAMOCTOSITENBHO.

MobuniabHoe npuJiokeHHe - MporpaMMHOEe oOecriedeHne JUIsl 10CTyNa K JUYHOMY KaOMHETy B
Cucreme "MHTEPHET-BAHK" ¢ MoOOWIBHBIX YCTPOWCTB C oOmepanuoHHBbIMU cucteMamu 10S
(mpunoxenue "National Stanard Bank") wmm Android (mpunoxenue "Hanmonamenberii Crangapt").
MoOunpHOE TPUIOKEHUE YCTAaHABIMBAETCA OECIIATHO U3 aBTOPU30BAHHBIX MAara3nHOB MPUIOKEHUN
App Store u Google Play.

MobOuibHOe YCTPOCTBO — TEXHMUYECKOE YCTPOMCTBO, HMerIiee (GYHKIMH OIUIaThl C
ucrnons3zoBanueM Kaprounoro Ttokena mo TexHosorun NFC (MoOunbHBIM TenedoH, cMapTdoH,
IJIAHIIETHBIA KOMITBIOTEP, KapMaHHBIM IEepCOHANbHBIM KOMIIBIOTEP, HApy4YHbIE 4Yachl WJIM WHOE
YCTPOMCTBO).

HecaHKMOHMPOBAHHAA 3a10/’KEHHOCTh — HECAHKIMOHUPOBAHHOE IIPEBBIIIEHUE CYMMBI
pacxonubix Onepanuii HaJ CyMMOM OCTaTKa JeHeX)HbIX cpeAcTB Ha CueTe.
Onepauusi — mobas ¢uHAHCOBas  oOmepalus, MPOU3BOAMMAsS C  HUCIOJIb30BaHUEM

Kapte/KapTrouHoro TokeHa wim ee peKBU3UTOB B O€3HAJIMYHOM IOPSIIKE MO OIuIaTe TOBapoB (padoT,
yCIIyT), BKJIIOYas OIUIaTy 4depe3 MHTepHeT; MojaydeHHe HAJIM4YHBIX JIEHEXKHBIX CPEACTB B ITYHKTax
BBIJJa4M HAJIMYHBIX U baHkoMarax; ormiara yciyr, npenocraBieHHbIX [lnarexxHol cucteMon, mpouune
orepanuu, mpousBoanMsie o Cuery B cooTBeTcTBUU ¢ Tapudamu u JloroBopom.

Opranu3zanms - IOPUAWYECKOE JHIO (KpOME€ KPEOUTHBIX OpraHu3alui), WHANBUAYaJIbHBIN
npeanpuHIMaTeNb, (GU3NUYECKOe JIMI0, 3aHUMAIoIeecs B YCTAaHOBJIEHHOM 3aKOHOJaTelbcTBoM PD
MOPSIIKE YaCTHOM NMPAKTHKOM, ¢ KOTOphIM baHkom 3akiroueH J[oroBop Ha mperocTaBiI€HUE YCIYT B
paMKax «3apIUIaTHBIX» IPOEKTOB.

OcHoBHas kapra — Kapra, BeinynieHHasi neppoil Ha uMs Kimenta. OCHOBHOW KapTOW Takke
apnsieTca Kapra, BblmylieHHast Mo 3asBJICHUIO Ha BBIYCK OaHKOBCKOHM KapThl M Ha uMs KimeHra mpu
IIEPEBBINYCKE WM 3aMeHe npeabiaymed OcHoBHOM KapThl. [Ipenpinymas OcHOBHAs KapTa yTpadunBaeT
JEHCTBUE B CIIydae €€ MEePEBBINTYCKa UIN 3aMEHBI.

IamsaTka nas aepxkaredeil kapt — nokyMeHT banka, comepxkammii H”HGOPMAIMIO O MEpax o
6e3omacHOMy Hcnosb30BaHuio Kapr.

Ilepconanbubiii MaeHTHGUKAUMOHHBIM HOMep (najee — IIMH-kox) — cekpeTHBI KOI Ui
cosepuieHus Onepanuii B bankoMaTtax U ¢ MOMOLIbI0 DJIEKTPOHHBIX TEPMHUHAJIOB, BBEIEHUE KOTOPOTO
JlepxareneM B paMmkax Hacrosmux [IpaBuin mpu3HaeTcs aHAJIOTOM COOCTBEHHOPYYHOM MOAMHCH
Hepxarens npu coBepuieHun uM Onepanuu ¢ ucnosnb3zoBanueM Kaptsl (B coorBeTcTBUH C 1.3 ¢T.847
I'K P®). ITpu onmate ToBapoB yepe3 Murteprer ucnons3oanue [IMH vegomyctumo.



IINMH-koHBepT - crenuadbHbIi OyMaXXHBI KOHBEPT, B KOTOPOM XpaHHUTCA M mepenaéres
MOJTyJaTeNIi0 Wik Biaaenblly OaHkoBckod kaptel [IMH-kom mmst goctynma k Cu€ry, sBistrOnuiics
KOH(MUICHIMATEHON HH(pOpMAaIIHEH.

IlnaTe:xxHass cUCTeMa — COBOKYIIHOCTb OpraHHM3alui, B3aUMOJECHUCTBYIOIIMX I10 IpaBUJIaM
IJJATEKHOW CHCTEMBl B LEAX OCYIIECTBICHMS IIEPEBOJA JEHEKHBIX CPEACTB, KOTOpas BKIKOYACT
orepaTopa IUIaTEKHONH CHCTEMbI, ONEPATOPOB YCHYr IUIATEKHOW HH(PACTPYKTYyphl U YHYaCTHUKOB
IIJJATEKHOW CUCTEMBI, M3 KOTOPBIX KaK MUHHUMYM TpU OPTraHM3aLUU SBISAIOTCS OIEPATOpPAMM IO
MEPEBOAY JEHEKHBIX CPE/ICTB.

Bce kaptel, npuHaanexamue Kk ogHoi [lmaTexHoil cucteme, UMEIOT IPU3HAKH, MTO3BOJISIOIINE
UACHTU(UIMPOBATH UX MPHHAICKHOCTD K JaHHOU [lnmarexHol cucteme. baHk ABIsSeTCS SMUTEHTOM
0aHKOBCKHX KapT MEXIyHApOIHBIX IIaTeXKHbBIX cucreM Visa International u MasterCard Worldwide, a
TAKK€ HALIMOHAIBHOM IIaTEXHOM cuctembl «MIPy.

IlnaTexXHbI JUMHT — CyMMa JE€HEXHBIX CPEACTB, JOCTyNHas JlepxaTento sl COBEpUICHUS
orepauuii ¢ ucmonb3oBaHueM KapTbl, B TOM yHclie CyMMa JIEHEKHBIX CPEJICTB, KOTOpasi MOKET OBITh
npeaocrasiieHa KilneHTy B BUjie KpeauTa B COOTBETCTBUU C OTJEIbHO 3aKJIFOUEHHBIM COTJIAIICHUEM.

IInarexnblii MOOMJIBHBIN CEPBHUC — CEPBUC, MPEIOCTABISAEMBbINA IOPUINUYECKUM JIMLIOM, B TOM
Juciie HHOCTpaHHOM opranusanueit (Apple Pay, Google Pay u npyrue) Knuenram/JIepxarensam kapr,
MO3BOJISIOMINN MCIIONIb30BaTh MOOMIBHOE YCTPOHCTBO JUist poBeaeHus: Onepannii ¢ HCIOIb30BaHUEM
Kaprounoro Tokena.

IIpaBuna — nacrosmue [lpaBmna npegoctaBieHuss U 00CTyKMBaHUS OAHKOBCKUX PACUETHBIX
6ankoBckux kapT AO bank «HaunoHalnbHbIN cTaHaapT?.

IIpeanpuHuMaTeabCKas AeATEIbLHOCTh — CaMOCTOATENbHAsL, OCYLIECTBIsAEMas Ha CBOM PHUCK
NesTeNbHOCTh, HANpaBleHHAas Ha CHUCTEMAaTHYECKOE TMOJyuyeHUe, TMPUOBLUIM OT I[OJIb30BAHUA
UMYILECTBOM, IHPOAAXW TOBApOB, BBINOJIHEHUS pPAdOT WM OKa3aHUS  YCIyl JIMLAMU,
3apETrUCTPUPOBAHHBIMA B 3TOM KauyeCcTBE B IMOPSAKE, YCTAHOBIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit denepanumn.

IIponecCHHIOBBLIM LEHTP — IOPUIAMYECKOE JHUUO WIH €ro CTPYKTYPHOE IOApa3iciIcHUE,
ceprupuurpoBanHoe [lnarexxHpIMM cHCTEMaMU Ha OCYILECTBICHHE JAEATEIbHOCTH, CBSI3aHHOW CO
cOopoM, 00pabOTKOM M pacChUIKOM ydyaCTHHKAaM pacdyeToB (KPEJUTHBIM OpraHU3alusaM) HHPOpPMALUU
no onepamusaM ¢ Kapramu banka, B Tom umcine B IIBH, bankomatax um ToproBo-cepBUCHBIX
NPEANPUSITUSIX.

Hyukr Bbiaaun HaauuubixX (IIBH) — cnenumansHOo 000pyI0BaHHOE MECTO, MPETHA3ZHAYCHHOE
JUIL  COBEpLUCHMs ONepanuuidi 1O TNpueMy W/MIM BblAaYe HAIWYHBIX JEHEXKHBIX CpPEICTB C
ncrnonb3oBanueM Kaprsl.

Pacnopsizkenne — pacnopsbkeHue Jlepxkarens Ha coBepuieHue onepauuun no  Cuery,
ITOATBEPKICHHOE JIOKYMEHTOM I10 ONEpalysIM C UCIIOIb30BaHueM Kapr.
Pacxoaublii JMMHT — TIpeleiabHas CyMMma JEHEXKHBIX CPEACTB, AOCTyIHas Jlepkaremto

OaHKOBCKOM KapTbl B TEUEHUE ONPEINEICHHOI0 TIepuoja JUisl COBEpIICHMs Olepanuil ¢
UCMOJIb30BaHNEM 0aHKOBCKHX KapT.

Cucrema «MHTEPHET-BAHK» — peanu3zoBaHHas Ha OCHOBE HH(OpPMaIMOHHO-
TexHoJoruueckoro ceppuca «Faktura.ru» (www.faktura.ru, elf.faktura.ru) cucrema, mpegocraBmustomias
co0oil mporpaMMHO-anmapaTHbIii KOMIUIEKC, MO3BOJSIONIMI OpraHu3oBaTh OOMeH HHpopManuen
mexay Komenrom u  bankom/omepaTropoM B COOTBETCTBUM C  persiiaMeHToM. OOmen /]
(anexTpoHHbiMH JokyMeHTamu) B pamkax Cucrema «MHTEPHET-BAHK» ocymecTBusiercs Ha
ocHOBaHUU TonoxeHuit dexepanpHoro 3akoHa or 6 ampens 2011 roga «63-®3 «OO0 >1meKTPOHHOM
noanucuy. [lopsaok ucnonb3zoBanusa Cucrembl «MHTEPHET-BAHK» onpenensercs «PermamenTom
NPEJOCTaBIEHUS] yCIYTM JUCTAaHIIMOHHOTO OaHKOBCKOTO  OOCTYXHBaHHUA (PU3MUECKUX  JIUI]
nocpenctBoM cucreMsl «MIHTEPHET-BAHK».

Cron-nmmer — pacceiaemblii [Tnarexxnoit cucremoil cnmcok HomepoB Kapt, koTopble ObLTH
yTpadeHbl, YKPaJEeHbI UM 110 KOTOPHIM OTMEYEHbI MOIIEHHUYeCKue onepaunu. KapTel, momenieHHbIe
B CTON-1UCT, 3alpelieHbl K IPUEMY B Ka4eCTBE CPEJICTBA IUIATEXa U U3BIMAIOTCS B CIIydae MONBITKU
COBEPIIICHHUS 110 HUM JTIIO0BIX Oreparui.

Croponbl — bank u KimeHT npu COBMECTHOM YIIOMMHAHHUU.



Tapugbl — COBOKYIHOCTH CTaBOK KOMHCCHOHHOI'O BO3HArpakJeHWs baHka U yCIOBHM €ro
B3UMaHMs 3a Olepaluu, MpoBoAuMbIe B pamkax [IpaBui, a Takke MHbIE CTOMMOCTHBIE BEIMYWHBI,
npumensiemble CTopoHaMu npu BeneHuu Cyera M COBEPLICHUM ONepanuil ¢ ucnonb3oBaHueMm Kaprtsl,
yCTaHOBJICHHasl B JOkyMeHTax baHka, yTBep)kaeMbIX U JoBoAuMbIX bankom 10 cBenenus KinueHToB
B IIOpAJIKE, onpeaensieMoM B [IpaBunax.

Toproso-cepucnoe mnpeanpusitue (TCII) - ropuguyeckoe JIMIIO/MHIAWBUIYATbHBIN
npeanpuHIMaTeNb, ocyuiecTBistomee(-ui) odcimyxuBanue epxkareneir Kapr myrem odopmienus
r1aTexei 3a ToBaphbl, padOoThI, YCIYTH € UCHOJIb30BaHUuEM KapT min ux pekBU3UTOB.

TpaHcrpaHu4yHbIii NepeBOJ /I€HEKHBIX CPeACTB — IIEPEBOJ JICHEXKHBIX CPEACTB, MpPH
OCYIIECTBICHHUH KOTOPOTO IUIATEIBIIMK JUOO TOJydaTesb CPEJICTB HAXOAUTCS 3a MperesamMH
Poccuiickoit ®enepanuu, u (WIK) MEPEeBOJ JACHEKHBIX CPEACTB, MPH OCYIIECTBIEHUU KOTOPOIO
TUIATETBIINKA WA TOJIyJaTeNsi CPEACTB OOCITY)KHBACT MHOCTPAHHBIM IEHTPAIBHBIN (HAMOHAIBHBII)
OaHK WM MTHOCTPAHHBIN OaHK.

Yeayra PUSH-onoBemenue — ycnyra banka mno Hanpaenenuto PUSH-cooOmienwmii,
UCIONB3YEMBIX JUIsl Tepenaun HHpopManud Ha MoOUITBbHOE YCTPOWCTBO TMOJA  YIPaBJICHHEM
omnepannonusix cucreM i0S, Android OS (o texnosorusim Apple Push Notification Service u Google
Cloud Messaging) ¢ wucmonb3oBaHueM MOOHIBHOIO NMPHUIOXKEHHS, B TOM YHCIEe HH(OPMAIMH O
npoBeneHHbIx Onepanusix mo Kapre, 06 onepamnusix o Cuery, a takxke o [lnmaTesxxHoM mumuTe.

Yeayra SMS-onoBenienue — ycinyra baHka 1o HampaBiIeHHIO YBEIOMIICHHM, COJEpKalIuX
uHpopmanuio o nmposeneHHbIX Onepanusax mo Kapre, kK KOTOpoil moakiroueHa yciyra, 00 oneparusx
no Cuery, a Ttakke o Ilmarexxnom numure, B Buae SMS-coobuieHuii Ha HoMep TelaedoHa COTOBOM
cs3u Kimenra/Jlepxarers.

Yr1para — yreps, xuiienue, uzbatue Kaptel, a takke nomyuenue Kaptel (pexBuszutoB Kaptser)
TPETHUM JIMLIOM B LIEJISIX HE3aKOHHOT'O MCIIOIb30BAHMUS.

DJIEKTPOHHBII KypPHAJI — JOKYMEHT UJIU COBOKYITHOCTHh JOKYMEHTOB B 3JIEKTPOHHOU (opme,
copmupoBanHbIii(-ast) bankomarom u (Min) DJIEKTPOHHBIM TEPMUHAIOM 32 OINPEICIICHHBINA TePUOT
BPEMEHU TIpU COBEPILIEHUHM OMNepaluii ¢ HCHOJb30BAHUEM 3TUX YCTPOHCTB M CIyXallui(-as)
OCHOBAaHUEM JUIsl COCTaBJICHUS PACUETHBIX U HMHBIX JOKYMEHTOB JUIsl OTPAXEHUsI CyMM OIlepaluii,
coBeplIaeMbIX ¢ ucnoabszoBanueM Kapr no Cuery.

DJIEKTPOHHBII TEPMHHAJ — DJIEKTPOHHOE YCTPONCTBO, IMpEIHAa3HAYEHHOE JJIi COBEPIICHUS
ornepauuit ¢ ucnosib3oBanueM Kapt u cocraBienus JJokymentos no Onepauuu.

3D-Secure (Tpu-J Cukbiod) — TEXHOJOTHS, pa3paboTaHHas JJIs MOBBIIICHHUS 0€30MaCHOCTH
pacueToB uepe3 ceTb VIHTepHEeT B OopraHu3alusx TOProeiu (YCIyr) M HpeJHa3HaueHHas AJs Lenen
JIOTIOJIHUTENBHON ayTeHTu(uKanuu KinenTa, npu MCHoOiIb30BaHUM 3JEKTPOHHOTO KaHayia 00paboTKu
ITopyuennii Knuenra no onepauusam omuiatel Kaproii B cetu aTepHeT.

CVC/CVV — tpex3HauHbIl KOJ 0€30MacHOCTH, YKa3aHHbIH Ha 000poTHO# ctopoHe KapTs
IpeJHa3sHauYeHHbIN 1 1eel JOMOJHUTEIbHON npoBepKu KapThl py MpoBeIeHUH Olepaliuii OIIaThl
Kaproii B cetn HTEpHET.

NFC (Near field communication) — TexHosorusi 0ecpoBOJHON Tepenayd JaHHBIX Masioro
paauyca IedcTBUS, KOTOpasi 1aeT BO3MOYKHOCTh 0OMEHAa JaHHBIMU MEXKY YCTPOMCTBAMH.

2.  OBLIME NMOJOXEHUSA

2.1. Hacrosimue IlpaBuia onpeaenstoT yCIoBUs OTKPBITH/3aKkpbITHs U BeaeHus Cuera Kiuenra
B banke, ycTraHaBmuBalOT MOPSAOK NpeNoCTaBieHus, OOCIyXUBaHUS U wucnonb3oBaHus Kaprt,
SMHUTHPYEMBIX BankoM U1t pu3nueckux .

2.2. llpaBuna sBNSIOTCS TUMOBBIMH Uit KJIMEHTOB W ONPEIEINSIOT TIOJIOKEHHUS JTOTOBOpA
MIPUCOETUHEHNS, 3aKiIoyaeMoro Mexxay bankom u gusnueckumu muuamu. Jlo 3akmoyenus JJorosopa
bank  ocymectBmsier umentudukanuio  Knmenra, mnpencraButens — Knumenrta,  [epkarens
JlonoaHUTENbHOM  KapThl, Beirogompuobperarens, Juia, KOTOpPOE HMMEET  BO3MOXKHOCTh
KOHTpOJIMpOBaTh JeicTBus Kinenra nmpuMmeHuTtenbHo K Tpeboanusm denepanbHoro 3akoHa ot 07
arycta 2001 roma Ne 115-®3 «O mnpoTuBOAEMCTBUM Jeraau3anuy (OTMBIBAHUIO) JI0XOJOB,
MOJyYEHHBIX MPECTYIMHBIM IyTeM, U (PMHAHCUPOBAHUIO TEPPOpPU3May (ajee M0 TEKCTY MMEHYEMBbIil
«Denepanbublit 3akoH Ne 115-®D3y), 3nakomur ¢ Tapudamu, [NamsTkoi mms nepxkarteneil kapr,
nHpopMuUpyeT 00 yCIOBUAX UCTIONIb30BaHUsA KapT, B ToM uncie 00 orpaHUYEHUSX CIIOCOOOB M MECT €€
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MCTIOJIb30BAaHUS, a TAK K€ O CIIydasiX MOBBIIIEHHOTO PUCKA €€ UCIOIb30BaHUS B TIOPSIIKE U CIIOCO0aMH,
onpeneneHHbIME B 11.2.7 TIpaBwui.

B cnyuae Beimycka JlomonHutensHOW KapTel, JlepxarteneM KOTOpoil Oyner sBIATHCA
Manonernee nuuo, o6si3aHHOCTh baHka 1o o3HakomuieHuto Jlepkatens JlONOTHUTENBHOM KapThl €
JIOKYMEHTaMH, YKa3aHHBIMH B IEPBOM ab3alie HacTosmero myHkTa [IpaBui cunTaercss MCIIOIHEHHON
Ha/IJIeKaIIUM 00pa3oM, eClIi ¢ HUMU O3HAKOMJIEH 3aKOHHBIH ITpeicTaBuTeb MalloJIeTHEro JIMLa.

2.3. bauk BmpaBe oTka3arb KnueHnty B 3akimiodeHuu J[oroBopa B COOTBETCTBHH CO CTaTbed 9
®enepanbHoro 3akoHa ot 27 utoHs 2011 roma Ne 161-®3 «O HauMOHAIBHOMN IUIATEKHOM CHCTEME»
(manmee mo Tekcty uMeHyembld «DenepanbHblii 3akoH Ne 161-D3») wnu co crateelr 7 denepaabHOTO
3akoHa Ne 115-03.

2.4. 3axmouenue Jloropopa ocyuiecTBisieTcs MyTeM IpucoequHeHus KimeHra K HacTOSAIMM
[IpaBunam B coorBeTcTBUU cO cT. 428 I'pakmanckoro kojekca Poccuiickoir ®denepanuu. s
3akmoueHuss JloroBopa Knment momaer B bank 3asBiieHne Ha BBITYCK OaHKOBCKOW KapThl U
JTOKYMEHTBHI, HEOOXOAWMMBIE sl 3akiiodeHus JloroBopa B COOTBETCTBHHM C TpeOOBaHUSIMH,
YCTaHOBJICHHBIMU JICHCTBYIOIIMM 3aKOHOJATEIbCTBOM U baHkoM:

®  JIOKyMEHT, yJOCTOBEPSIIOLINI JINYHOCTD;

® UHBIC JOKYMEHTHI, HEOOXOAUMBIC sl OTKphITUs CueTa B COOTBETCTBHH C TPEOOBAHUSIMHU
JelcTByOLIEero 3aKoHoatenscTBa Poccuiickoit denepanuu Ha naty obpamenus Knuenra.

VYBenominenue o0 OTKpbITUM M pekBuszutax Cuera npepoctaBisiercds KineHTy npu JUYHOM
obpamenuu Kinuenra B opuc banka.

2.5. 3asBIIeHME Ha BBHITYCK OAHKOBCKOW KapThl, [IpaBuia, Tapudsl SBISIOTCS HEOTHEMIIEMBIMU
4acTAMH 3aKJIF04YEeHHOro Mexxay Ctoponamu Jlorosopa.

2.6. Tumnossle (opMBI 3asBICHHA, BKIIIOYash 3asBICHUE Ha BBITYCK OAHKOBCKOW KapThl, WHBIE
JIOKYMEHThI, mpeaoctasisiemble CTOpoHaMHM JApyr Jpyry B LEIAX 3aKJIIOYCHMs/M3MEHEHHs!/
pactopskenus JloroBopa, onpeaenstorcsi baHkom B OJHOCTOPOHHEM IOPSIZIKE.

2.7. bask c¢ uenbto ozHakomisieHus Jlepxkarteneit ¢ ycnoBusimu IIpaBui, TUnoBeIMU (popmaMu
3asiBIEHHs Ha BBIMYCK OAHKOBCKOM KapThbl, MHBIX 3asBJICHUH, MPEJOCTaBISEMbIX B COOTBETCTBUH C
ITpaBunamu, Tapudamu, a Tarke IlamsaTkol ans nepxkareneil KapT, JOBOJUT COOTBETCTBYIOIIYIO
nH(popMalrio J0O0BIM U3 CIOCO0O0B, YCTaHOBIEHHBIX [IpaBunamu, obecrieunBalOIIMMH BO3MOKHOCTh
O3HAaKOMJIEHUs ¢ 3Toi uHpopmarmeii Jlep>kareneit, B TOM 4HCie MyTeM:

o NpefocTaBleHus] HHGpoOpMalMM TNpu JUYHOM mocemenun Kiuenrom, J[lepxkarenem
JOTIOTHUTEIBHOM KapThl 0drcoB banka;

o pa3meriieHust nHGOpMAIMK Ha KopriopatuBHOM MHTepHeT-caiite banka(www.ns-bank.ru);

. pasmerienusi nHGOpMaIMK Ha CTeHAaX B (puiiManax, JOMOJHUTEIbHBIX U ONEPAIIMOHHBIX
oducax, a TakkKe IPYrux CTPYKTYPHBIX TOJApa3leieHusx baHka, OCyIIECTBISIIONIUX OOCTY>KHBAHHUE
KauenTos;

° MHBIMH CITOCO0aMHM, MO3BONIIOMKUMHU JlepKaTento moMydyuTh HHPOPMAIHIO U YCTAaHOBUTH,
YTO OHAa MUCXOIUT OT baHka.

2.8. bank Bwimyckaer Kapry B mopsjake, ycTaHOBIEHHOM HacTosmmMu IlpaBunamu, mocne
3akmouenust Jlorosopa ¢ KineHTOM Ha OCHOBaHWU CBEIEHHM, yKa3aHHbIX KJHEHTOM B MPHUHSATHIX
bankoM 3asBiIeHUSX.

2.9. Kapra BbImycKaeTcss Ha OIpeNeNIeHHBIH CpoK. [0 m MecsI], 1Mo OKOHYaHHH KOTOPOTO
ucrekaer cpok nemctBus Kaptel, ompenensercss bankom m mpasunamu [lnatesxHoll cucteMsl u
YKa3bpIBalOTCA Ha jauueBod ctopoHe Kaptel. Kapra neiicTBUTEnpHa A0 IMOCIEIHETO JHSA YKa3aHHOIO
Mecs1a BKIOYUTEIBHO.

2.10.B cnyuyae He BocTpeOoBanus [lepxkareneM BEIMYIICHHOW Ha ero uMms KapTel B TeueHue 3
(Tpex) MecsitieB OT AaThl BBITyCKa/iepeBbiTycka Kapra mouie)xuT yHuuTOKEeHUI0. B ciryuae BbImycka
JlomomHUTEIPHOW KapThl Ha WM MaoyieTHero JuIla, HEBOCTPEOOBAaHHBIE B YKa3aHHBIA CPOK
3aKOHHBIM IIpescTaBuTeneM MaiosieTHero /[onoaHUTENbHbIE KapThl TAKXKE MOJUIEKAT YHUUTOKEHUIO.
Komuccnn, ynepxanubie bankom B cootBerctBuu ¢ Tapudamu, B ciaydyae yHHUTOXKEHUsT baHKOBCKOM
KapThl HE BO3MEIIAIOTCS.

2.11.B uensx waentudukanuu Jlepxarens kapTel nmpu obpamieHuu B bank mo tenedony mis
noiryyeHus napopmanuu o cocrostuuu Cueta/Kaptel, 00 Onepanusix, coBepueHnbix mo Cuery/Kapre,
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a Takke Ut pa3zonokupoBku Kaptel mo npuunne HeBepHO BBereHHoro [IMH-kona, bank 3anpammBaet
y Hepxarens KapThl CIEIYIONUIyI0 HH(POpMANHIO: (aMUINIO, WMs, OTYECTBO (IIPU €r0 HAJTUYHH)
nonHocThio, KomoBoe cioBo, HOMep KapThl (JOMOTHUTENBHO MOTYT OBITH 3alpOIICHBI JIaHHBIC
JOKYMEHTa (cepHsi, HOMED), YAOCTOBEPSIOIIETO JUYHOCTH JleprkaTess u/uiu 1ata poxkIeHus).

2.12. JIns comepmienusi Omeparnuii ¢ ucnoib3oBaHueM Kaptel JlepikaTento OJHOBPEMEHHO C
Kaptoit Bbimaerca 3anedarannbiii [IMH-kouBept ¢ IIMH-xkomom. Ilepemaua I[IMH-konma tperbum
auuam 3anpeuieHa. B tom cinyuae, ecnu JlonoiaHuTeNnbHas KapTa BblIyLeHAa Ha UM MaloneTHero
muna, JlonmomuutenvHas kapta u [IMH-koHBepT BBIAAIOTCS TOJNBKO 3aKOHHOMY IPEICTaBUTEINIO
ManonerHero iuna.

Onepanuu, cosepiieHnbie ¢ BBoJgoM [IMH-kona unu ¢ ucnonb3zoBanueM pexkBu3utoB Kapter (B
TOM YHCIIe HOMepa KapThl W/ WM cpoka nerctBus n/uinu koga CVV2/CVC2 w/mm napons 3 D-Secure
(mpu ero 3ampoce)), C BBOJOM Mapoisi/ero aHajgora Ha MOOWIBHOM YCTPOWCTBE MPHU3HAIOTCS
COBEpIICHHbIMH JleprkaTenemM KapThl U OCIapUBAaHUIO HE MOJJIEKAT, C y4eToM ycioBuil myHkra 10.8
HacToAmux [IpaBui, eciny HHOE MPSIMO HE YCTAHOBJIEHO JIEHCTBYIOIIUM 3aKOHOJATEILCTBOM.

[IpoBenenue beckonTakTHON oruiatel ToBapoB (pabot, ycmyr) B TCII mo Kapre moxker
ocymiecTBisThCs 0e3 BBoa [IMH-kona (3anpammuBaercs unu He 3anpammuBaercs [IMH-kon mo Kapre
3aBucuT OT HacTpoek TepmuHana TCII). B ykazanHoMm ciydae O€3yCIOBHBIM TOATBEPKIACHUEM
coBepmiernst Omepauun [epkarenem kaptel 0e3 BBoma [IMH-koma sBisercss ¢usndeckoe
npucyrctBue Kaprtel u/unu Kaprounoro Tokena B MoMeHT coBepuieHus: Onepauuu. [Ipu nposegenunu
beckoHTakTHO# ormIaTel TOBapoOB (paboT, yCIyr) MaKCUMAIBHYIO CyMMy onepanuu 0e3 BBoga [1MH-
Koza Heooxoaumo yrouHuTh B TCII, B KOTOpOM NMpOU3BOANTCS YKa3aHHAs OTepaIusl.

2.13.K Cuery Kimenra Moryt ObITh BBITyIIEHB! J{OTIOTHUTENBHBIE KapThl (HE Oosiee TSATH) Kak
Ha uMs camoro Kimnenra, Tak u Ha UMsI YKa3aHHOTO UM (PU3UYECKOTO JTUIIA.

2.14. Tlpu BeImycke JlOMONHUTEIBHOW KapThl MasojieTHEMy JIMIy IpaBa M OO0sI3aHHOCTH
Hepxartens JonomHUTENBHON KapThl, MPEAYCMOTPEHHBIE HAacTosAIMME [IpaBunamMu, HeceT 3aKOHHBIH
[IpPE/ICTaBUTENb, 32 UCKIOYEHHEM IIpaBa PacloOpsDKEHUs JEHEKHBIMH CpEICTBaMH, 3a4MCICHHBIMU
Knuenrom Ha  JlomonHuTENbHYIO — KapTy, BblAaHHyI0  ManonerHeMy.  VIMyIeCTBEHHYIO
OTBETCTBEHHOCTH IO ClIeJKaM MaloJjieTHEro, COBEPIIEHHBIM C MCIOJIb30BAaHUEM MM BBIMYLIEHHOHN Ha
ero ums JlONMOJHUTENBHON KapThl, HECET 3aKOHHBIM IMPEICTABUTENb MAaJIOJETHETO COIJIACHO HOPM
IpaKJaHCKOro 3akoHoaarenbeTBa Poccniickoit denepanun.

2.15. bank o00s3yeTcst oOecmeunTh BO3BpaT JACHEKHBIX CpeAcTB To JloroBopy myTem
0053aTE€ILHOTO CTPAaxOBaHMs BKJIAZIOB B MOpPsSAKE, pa3Mepax U Ha YCIOBUSX, MPEIyCMOTPEHHBIX
®enepanbHbiM 3akoHOM OT 23 nekabps 2003 roma Ne 177-03 «O cTpaxoBaHUHU BKIAJAOB B OaHKax
Poccuiickoit ®@enepanumn». baHk BktoueH B peecTp OAHKOB-YYaCTHHKOB CHUCTEMBI 0053aTEIbHOTO
cTpaxoBaHus BKIa0B 8 ceHTs10ps 2005 roga moa Homepowm 891.

2.16. Ilpy HaNMYMU TEXHUYECKOW BO3MOXHOCTH BaHK IMpemocTaBiseT KIMEHTY BO3MOXKHOCTh
ucnonb3oBate Kapty ¢ mpumeHenueMm IlnmarexHoro MoOuibHOro cepBuca. [[ns storo cospaercs
Kaprounslii TOKEH.

2.16.1. YcranoBka Ilnarexxnoro MmoOmibHOro cepBuca ocyuectsisiercs Knuentom//lepxarenem
Ha TIpuHaJIekaliee emy MoOuiIpHOE YCTPOKCTBO.

2.16.2. KapTouHbIif TOKEH MOKET OBITh CO3/IaH K aKTUBUPOBaHHOH 1 He OnokupoBaHHOM Kapre.

2.16.3. O0s13aTeTbHBIM yCIIOBHEM co37aHus KapTouHOro TOoKeHa sBIseTcs Hajaumuue B baHke
uHpopmanuu o HoMmepe Tenedona coroBoit csizu Knunenra//lepxarens, Ha koTopslii bank Hanpasiser
SMS-coob6menne/PUSH-coo01menne ¢ oqHOpa3oBbIM MapOJIeM.

2.16.4. Knuent//lepxarenb BBOJUT OJHOPA30BbIN mapoib B [TnatexxHoM MOOMIIBHOM cepBHCE H,
TE€M CaMbIM, MTOJTBEPK/IaET CBOE corjlacue Ha co3naHue KapTouHoro TokeHa B IENIIX UCIIOJIb30BAHUS
Kapts! ¢ npumenennem IlnaTesxHoro MoOMIBHOTO CepBHCA.

2.16.5. KapTouHblii TOKEH CO3/MaeTCs, €CIU HANpaBICHHBIH OaHKOM OJHOPA30BBIM IMapOih
coBmaaaer ¢ BBeneHHbIM KimentoMm B IlnarexxHOM MOOMIBHOM CEpBUCE OJHOPA30BBIM IMApOJIEM MU
BpEMs €0 BBOJIa HE HCTEKIIO.

2.16.6. ITocne co3nanus Kaprounoro TokeHa baHk moaTBep:k1aeT BO3MOKHOCTh UCTIOIb30BAHUS
Kaptet ¢ npumenenunem IlmarexHoro MOOWJIBHOTO cepBHCAa IIOCPEACTBAM  HaIlpaBJICHUSA
Knunenry//lepxartento cOOTBETCTBYIOIIETO yBeIOMJICHHs Ha HOMep TenedoHa coToBo cBsi3u Kimenra.



2.16.7. Xpanenue KapToyHOro TOKEHa U €ro UCIOJIb30BaHUE OCYIIECTBISIETCS B COOTBETCTBUU C
YCIIOBUSIMH T0JIb30BATEILCKOTO COTJIALICHHUS], 3aKII04eHHOro Mexay Kiunenrom//lepxarenemM KapThl U
CTOpPOHHEHW OpraHM3aIyei, mpenoctapisitonei [narexaplii MOOUITBHBIN CEPBHC.

C undopmanueil 0 HaTUYMM WM OTCYTCTBUU OrpaHHueHuil mnpumeHeHus IlnarexHoro
MOOUJIBHOTO CEPBHCA, O CIIy4asX €ro NPUOCTAHOBJICHUS WIM IMPEKPALLEHUS IPUMEHEHHS CO CTOPOHBI
CTOpOHHEH OpraHu3aluM, MpeaocTabisromei I[lnarexxHelii MOOWIBHBIM cepBHUC, KiMeHT MoOXkeT
O3HAKOMHUTBCS B TOJB30BATEIHCKOM COTJIAIICHUH, 3aKiouyeHHOM Mexay Kiumentom/[lepxatenem
KapThl M CTOPOHHEW OpraHu3alMen, mpeaocrTaBistomieid IlmaTexHblii MOOWIIBHBIA CEpBHC, Ha €e
oUIMaTBEHOM CcaliTe WK IyTeM OOpalleHusl B OpraHU3aluIo.

2.16.8. Pabora IInmate:xxHOro MOOWIJILHOTO cepBUCa OOeCreYnBacTcss W KOHTPOJIUPYETCS
CTOpOHHEH oOpraHusanuen, npenoctasistomen [lmaTexHblii MOOWIBHBIA cepBUC. baHk He
rapaHTupyeT padboTocrnocoOHOCTh [IMaTe:kHOTO0 MOOMILHOTO CEPBHCA, BO3MOXKHOCTh PETHUCTPAIlUU U
ucnons3oBanus Kapt B [lnatexxHoM MOOWIBHOM cepBUCE, a Takke cOOTBeTcTBHE MOOMIBHOIO
ycTpoiicTBa TpeboBaHusM I lnaTe:kHOro MOOMIIBHOTO CEpBHUCaA.

2.16.9. Undopmanmss o HamMeHoBaHuMM [lmaTekHOro MOOMIBHOTO CepBHCa, TPEOOBAHHS K
MoOMIBHBIM yCTpOHCTBaM, ClIOcOOBI co3aanuss KapTouHbIX TOKEHOB, YCIIOBHS HCIIONIb30BaHMs KapT B
[TnaTexxHOM MOOHIILHOM CEpBHCE pa3MellleHbl Ha caiite banka Www.ns-bank.ru.

2.16.10. bank He B3WMaeT BO3HarpaxiaeHue 3a mnpumeneHus: Kimentom Ilnarexnoro
MobOunpHOro cepBuca. Ilpu wucnonp3zoBanuu IlnarexxHOro MOOMJIBHOTO —cepBHCA  YCIOBHS
obcyxuBanust Kaptel He uamensitores. [lnata 3a copepmenue Oneparuii B3MMaeTCsi B COOTBETCTBUU
¢ Tapudamu.

2.16.11. IIpu brmoxuposke KapTsl, 3apeructpupoBantoii B IlnaTte:xxHoM MOOHIEHOM CEpBHCE,
no J000i U3 MpUYUH, OJOKHpPYEeTCS BO3MOXKHOCTh HCHOJb30BaHUS KapTbl ¢ mpuMeHeHHeM
[Tnarexxnoro moOwibHOTO cepBuca. llpu pasdmokmpoBke KapThl — BO3MOMXHOCTH HCITOJIB30BAHHUS
KapTsl ¢ npumenenuem IlnatexxHOro MOOUIEHOTO CEpBUCA BOCCTAHABIMBACTCS.

3. MMOPAAOK OTKPBITHUA CHETA U BBIITYCK KAPTbBI

3.1. bank o6s3yercs OoTkpbiTh Kmmenty Cuer, a Takxke BoImycTHTh Kapty, a Kiumenr,
Jlep>xaTtenb JIOMOJTHUTENBHOM KapThl 00s3yeTcs HCIOJIb30BATh €€ B COOTBETCTBMM C HACTOSIIMMHU
[IpaBunamu, Tapudamu wu 3akoHomarenbcTBoM Poccuiickoit ®enepanuu. IlepeueHs THIIOB
BbImyckaeMbIX KapT m Bo3MokHbIX BamioT Cuera bank ykaspiBaer B Tapudax. KiueHt onpenenser
xenaemble mnapamerpsl KapTel B 3asgBieHMHM Ha BbIIYCK OaHKOBCKOM kapThl. Homep Cuera
IIPUCBAUBACTCS baHKOM CaMOCTOSATENBHO.

3.2. bank otkpeiBaet Kimmenty Cuer u BeimyckaeT OCHOBHYIO KapTy Ha OCHOBAHHH:

e nonnucanHoro Kimentom u npunaroro bankom 3asiBieHus: Ha BBITYCK OAHKOBCKOW KapThl;

® JIOKYMEHTA, YJOCTOBEPSAIOLIETO JIMYHOCTE;

® HHBIX JIOKYMEHTOB, HEOOXOIUMBIX Ul OTKphITUS Cuera B COOTBETCTBUHU C TpPeOOBAHUSIMHU
neicTByrolero 3akoHonatenberBa Poceuiickoit denepanuu Ha naty odpamenus Kiuenra.

3.3. Kapra sBnserca coOctBeHHOCThIO banka M mojuiexur Bo3Bpary B bank B ciydasx,
npeaycMoTpeHHbIX HacTosmmmu [IpaBunamu. [lepenaga KapTsl TpeTsbuM nunam 3amnpenieHa.

3.4. Homep Cuera Knuenta wu3Mmensercs bankom B ciydasiX, yCTaHOBJIEHHBIX
3aKoHoarenbcTBOM Poccuiickoit denepanuy 1 HOpMaTUBHBIMA JOKymMeHTaMu banka Poccun.

3.5. bank Bbimyckaet JlonogHUTENbHbBIE KAPTHI HA OCHOBAHUU:

e poxnucanHblx KimentoMm u Jlepxkarenem JONONHUTENBHOW KapThl M NPUHATHIX baHkom
3asiBJIEHUH, ycTaHOBIIeHHOUW bankoMm (popmbr;

® JJIOKYMEHTA, YJOCTOBEPSAIOUIETO JIMYHOCTD JlepKaTens JOMOJIHUTENBHON KapThl;

® UHBIX JIOKYMEHTOB, NOJATBEPKIAIOIIMX CBeAeHUs O Jlepkarerne IONMOJHUTEIBHONW KapThl,
YKa3aHHBIX B 3asBJICHUU.

3.6. Jlepxarenb JlOMONHHUTEIHHONW KapThl, HE SBISIONIMICS BiaaeiablleM Cuera, MMEeT MpPaBo
COBEpLIATh pacxojaHble onepauuu no CyeTy ¢ ncnosib3oBaHueM JlONOJHUTENBHON KapThl B IIpeaenax
[InarexHOro JIMMHTA, a TaKXKE IOIOJHATH OCTAaTOK JEHEXHBIX CpeAcTB Ha (Cuere, B TOM 4HUCIE C
HCIIONIb30BaHKUE JIOIIOJIHUTEILHON KAapThl, B COOTBETCTBUU C JCUCTBYIOLIUM 3aKOHOJIATEIbCTBOM, a
TaKxke mnoisydaTb HMH(popmanuio 1no Cuery o coBeplleHHbIX MM Onepanusx C HCHOJIb30BAaHUEM
JIOTOJTHUTEIBHOU KapTBHI.
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3.7. Otnomenus mexnay Knmentom u [lep:kareneM MOMOJTHUTENBHOW KapThl PEryIHPYIOTCS
[IpaBuiamu u JeCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

Kimuentr u Jlepxatens JlomoJHUTENBHON KapThl JOHKHBI OBITH OJHOBPEMEHHO pPE3UICHTAMU
Poccuiickoit denepanuu unu HepesuaeHtamu Poccuiickoit @enepanuu.

3.8. Kapra moxxer ObITh BhIylneHa Ha ums Knuenra, nocrurmero 14-merHero Bo3pacta. Ha
nms Kimenrta B Bo3pacte ot 14 1o 18 sner Kapra odopmisieTcss npy HAIMYUK MTUCBMEHHOTO COTJIACHS
OJHOTO WM OOOMX POJMTENCH, YCHIHOBUTENECH WM MOIMEYHTENeH yKa3aHHOTO (U3UYECKOro JIMIA,
o(opMIIEHHOr0 B COOTBETCTBUM C TpeOoBaHusMM banka. [InceMeHHOE corylacue yka3aHHBIX JIMLl He
TpeOyeTcst B cilydyae NpUOOpETEHUs] HECOBEPIICHHOJETHUM JMLIOM B Bo3pacte oT 14 nmo 18 ner
7eecrocoOHOCTH B COOTBETCTBHH C ICHCTBYIOUIMM 3aKOHOATENbCTBOM Poccuiickoit denepanyu.

3.9. JlononHUTENbHASA KapTa MOXET ObITh BBIIYIIEHA Ha UM (U3NYECKOTO JIUIA, JOCTUTILIEro
7-1eTHero Bo3pacra 1o 3asBiieHH0 KireHnTa npu HaTM4uy MTUCbMEHHOTO COTJIACUS OJJTHOTO MIIM 000X
poauTesnei, yCbIHOBUTENEH WM TONEYUTeNIeH yKa3aHHOro (DU3MYECKOro JIMIA, 32 HCKIHYEHUEM
ciydaeB, korja OcHOBHas KapTa BeinylieHa Ha uMs Kinenra, ne qocrurmero 18 jer.

3.10. KapTs! BbIlTyCcKatOTCA B TE€UEHUE AECATH pabOUYMX JHEH, HCUUCIAEMBIX C JIaThl, ClEAYIOIIeH
3a garod npuHATUsS baHkoMm 3asBiieHMs Ha BbITYCK OaHKOBCKOM KapThl oT KiumeHrta B ciydae
npuHATUS baHkoMm monoxurenbHOro pemieHus o Bellycke Kaprtel. Kapra mMoxer ObITh BbIIyIIEHA
bankom He mo3anee 4 (YeThipex) pabouux AHEH, CIEAYIOMNX 3a JaTOM MpuHATUS bankom 3asBieHus
Ha BBINIYCK OaHKOBCKOM KkapThl oT KiMeHTa ¢ COOTBETCTBYIOLIEH OTMETKOH, ¢ B3UMaHHEM
KOMHCCHOHHOTO BO3HArpaXKAeHus coriacHo Tapudawm, npu ycnoBun noinydenus Kaprter Jepkatenem
B o(uce banka, pacroyoxeHHOM B I. MOCKBa.

3.11.Kapra BbIIyCKaeTcsi C OrpaHHUYEHHBIM CpPOKOM JCHCTBHUS, 1O HCTEYCHHHU KOTOPOTO
CTaHOBHTCS HEIEHCTBUTENBHOM U MOXKET OBITh NEPEBBINYIIIEHA HA HOBBIN CPOK.

3.12. ®axr Beimaun Kapter m IIMH-komBepra ymocTtoBepsiercss OQOpPMIICHHEM pPACIUCKUA B
MOJTy4eHUU OAHKOBCKOM KapThl yCTaHOBJIEHHON baHkoM (hopMBl.

3.13.1lpu momyyennn Kapter Kimenr, Jlepxarens JlomOMHUTENBHOW KapThl JIOJKEH
YIIOCTOBEPUTHCS B OTCYTCTBHMHM MEXaHWYECKUX NOBpexkAeHU KapTel u nposeputs nenocrunocts [1MH-
KoHBepTa. B caydae otcyrctBus mnperensui Knuenrt, Jlepxkarenp J{OMOTHUTENIBHOM KapThl
MIPOCTABISIET CBOIO MOJIHUCH B CIELUAIBHO OTBEIEHHOM Ui 3TOr0 MecTe Ha OOOpOTHOM cTOpoHE
Kaptsl. Kapta aeiictrBurensHa npu Hanmuuu noanucu Kimenra, Jlepxarens JlonmoaHATEIBHOM KapThl.

Ecin [lomonHutensHass KapTa BbINyOleHAa Ha WMA ManoneTHero Juua, JAEHCTBHA,
IIpelyCMOTPEHHbIE a03alleM NEePBbIM HACTOSIIETO MyHKTAa, COBEPIIAIOTCS 3aKOHHBIM IMPEICTaBUTEIEM
MamnosnerHero.

3.14. Tlpu n3menennn TUIHBIX HaHHBIX (P.M.0., macnopTHBIE TaHHBIE, apec MeCTa )KUTEIbCTBA
u nap.) Knuenr, [lepxkarens JlononHuTtensHON KapThl 00s13yeTcsl MUCbMEHHO MHPOPMHUPOBaTh baHk B
teyenue 5 (I1atn) pabouux nHEN ¢ 1aThl UX U3MEHEHHUS.

Ecin [lomonHuTtensHass KapTa BbINyHIEeHA Ha WMA ManojeTHero Juua, JAEHCTBHA,
IIpelyCMOTPEHHbIE a03alleM NEePBbIM HACTOSIIETO MyHKTAa, COBEPILIAIOTCS 3aKOHHBIM IMPEICTaBUTENIEM
ManosnerHero.

3.15. TlepeBbimyck Kapter ocymectBisieTcst no unuyuamuge banka 6e3 3asenenus Knvenra, B
CIIENYIOIUX CIy4asx:

® 110 OKOHYaHUM cpoka AeiicTBust OcHOBHOW KapTbl, BBINTYIIEHHOW B paMKax 3apIUIaTHOTO
MIPOEKTA;

e 1pu Hanuuuu y banka nogo3penuit o komnpomeranuu Kapter 6e3 Bunsl Knuenra, epxarens
JIONOJTHUTENBHOM KapThl (B TOM YHCJI€ HA OCHOBAaHUHU MH(OPMAIMK OT TPETHUX JIML);

® 1P U3MEHEHUHU TEXHUYECKUX MTapaMETPOB 3arOTOBOK JUIs BblTycka Kapr.

3.16.IlepeBbimyck KapTel ocymiecTBisieTcss Ha OCHOBAaHMM NpUHATOrO baHKOM 3asBiIeHHS
Knuenta ycranosnenHoit bankom ¢opmsl o nepesbintycke KapThl B criegyromux ciyyasx:

® 110 OKOHYaHHH CpoKa jaeicTBus KapThl (32 HCKITIOUEHHEM CTyYaeB, yKa3aHHbIX B 11.3.15.);

e 10 wucTeYeHWs cpoka nedctBus Kapter (B ciydae yrpartbl/moBpexacHus Kaprtsl,

paccekpeunBanus [1MH-koxa, pasmMarHU4MBaHUST MarHUTHOM MOJIOCHL, W3MEHEHHs (aMUINH

n/unv umenu Jlepkarens u T.1.).



3asBieHHEe MOXKET OBbITh MpeaocTaBiIeHo B baHk B mucbMeHHOH (opme, ycTaHOBIEHHON baHkoM,
Ha OyMa)XHOM HOCHTeNe, MOANUCAaHHOEe COOCTBEHHOPYUHOM MOANMUCHIO, TUOO B BUIE AJIEKTPOHHOIO
JoKyMeHTa, HanpasiieHHoro rnocpeactsoM Cucrtemsl «MHTEPHET-BAHK».

3.17. Kapra mnepeBblllycKaeTcss B TEUYEHHE JAECATH pabo4yux MAHEH, HMCUUCISIEMBIX C JaThl,
CIIENYIOILIEH 3a 1aTOM NPUHATUSA baHKOM 3asBiIeHHs Ha nepeBbllyCK OT KilMeHTa, B ciaydae NpUHATHUS
bankoMm mnonoxutensHoro peuieHus o nepesbinmycke Kaprtel. Kapra Moxker ObITh mHepeBbITyIICHA
bankom He no3nnaee 4 (YeThipex) pabouux JHEH, CASAYIONINX 32 JaTOW MPUHATHS baHKOM 3asBICHUS
ot KnueHTa ¢ cooTBeTCTBYIOLIEH OTMETKOM, ¢ B3UMaHUEM BO3HArpakiaeHus coriaacHo Tapudam, npu
ycnoBun monydeHuss Kapter [lepkarenem B oduce banka, pacmonoxenHoM B r.MockBa. Kapra
BBIIIYCKAETCS C HOBBIM CPOKOM JIEHCTBUS.

3.18. Beimucka o Cuetry npenocrasisiercs Kiuenty, Jlepxkarento JloMOTHUTEIBHOW KapThl 1O
ero TpeOOBaHUIO IPU JIMYHOM oOpaieHnu B bank.

3.19. llepxarens JlomogHUTEILHOM KapThl BIPABE MOJYYUTh BhIMUCKY TONBKO 10 Omnepanusim,
COBEpPIIEHHBIM C UCII0JIb30BaHUEM KapThl, BBIMYIIIEHHON Ha €0 M.

4. MMOPAAOK UCITOJIB30BAHUSA KAPT

4.1. Kapra npenoctaBmnser [epxaTento KapThl BO3MOXKHOCTh coBepiiath Omnepanuy Kak Ha
tepputopun Poccuiickoit deneparuu, Tak U 3a ee MpeaeiaMu B TOUYKaX OOCITYKHBaHUS, UMEIOIINX
pEeKJIaMHbIE yKa3aTelu O MPUEeME COOTBETCTBYIOLIUX TUIIOB KapT.

4.2. Kapra MOXET UCIIOIB30BATHCS:

e I OIUIaTBl TOBApOB W yCAyr B Oe3HanMM4YHOH ¢opMe BO BCEX YIOJIHOMOYEHHBIX
YUPEXKIECHUAX U MPEANPUATHAX, IPUHUMAIOIUX K orutate KapTsr;

e I TOJYYECHUS HAJIUYHBIX JCHEXHbIX cpeactB B bankomarax u [IBH, npuammarommx
KapTsr;

e IS OILJIATHI YCIYT uyepe3 ceTb baHkoMaToB;

e B JIpyrUX LEJNAX, MNPEIyCMOTPEHHBIX 3aKOHOAATeNbcTBOM Poccuiickoit ®Penepauuu u
HOPMAaTUBHBIMU JOKyMeHTamu banka Poccun.

4.3. B nensx 6e3onacHoctu Kapra Beinaercs Kinenty, epxatento JlononHuTensHON KapThl B
HEaKTUBUPOBAHHOM COCTOSIHUM (TPOBEACHUE ONepaluil ¢ HCHojb30BaHHMEM KapTbl HEBO3MOKHO).
Ilepen Hawamom mnosb3oBaHus Kaproit Kiuuenrt, [lep:xarens J{OMOIHUTENBHOM KapThl JOJKEH
OCYyIIECTBUTh akTHBalMi0 KapTbl (HemocpeIcTBEHHO mocie mnoiydeHuss KapTel wnm moznHee),
COBEpIINB JIF00YI0 omnepaluio ¢ ucnonb3oBanuem [IMH-koxa.

4.4. Kapty HEoOXOOUMO MperoXpaHATh OT MEXAHWYECKUX TIOBPEXKIECHUN M BO3JIEHCTBUS
CWJIBHBIX JJIEKTPOMArHUTHBIX Moyiel. B ciydae nospexneHns KapTsl Mim €€ MarHUTHOM IOJIOCHI
Knuenty cnenyer obpatuthes B baHk.

45. Tlpu cosepmienun Omnepauuit  Gopmupyrorcss JlokyMeHTB (4eK/cium), cliyKaiue
OCHOBAHHUEM JIJISl OCYILIECTBICHHS pacyeToB Mo 3TuM OneparusiM.

4.6. CosepuieHre omnepanuii ¢ ucrnonb3oBaHueM KapTel MOXKET OCYIIECTBIATHCA Kak ¢
ABTopu3anuei, Tak U 0e3 ABTOpU3allUU B CiIydasx, IPEeIyCMOTPEHHBbIX mNpaBwiamu llnarexHoi
CUCTEMBI.

4.7. Omepanuio ¢ ucronb3oBanueM KapTel HEOOX0IUMO TTPOBOIUTH TOJIBKO B TOM Cllydae, eclid
Jlepxatenp KapThl YBEPEH B €€ COBEPLIEHUH, IIOCKOJIBbKY IIOCIE MPOBEAEHUS ABTOPHU3AILIMM OCTATOK
JIEHEe)KHBIX cpeAcTB Ha Kapre yMenbmaerca Ha cymmy Oniepanuiu, TOATBEPKACHHON ABTOpH3aLIMEH.
Ecin [lepxatens KkapThl OTKa3zbiBaeTcsi OT coBepuieHHOM Omnepanuu, 1o TCII, cosepmmBiiee
Omneparnuio, AOHKHO NMpou3BecTH oTMeHy Omnepanuy, a Takke opOopMUTh U MpencTaBuTh Jlepxkaresto
KapThbl IOKyMEHT ¢ pekBU3UTaMu KapTel (4ek/ciui), moATBepKAaonui otMeHy Onepari.

4.8. Tlpwu orutate TOBapoB, pabOT, YCIYT WM IOJYYeHUN HAJTMYHBIX JCHEXKHBIX cpeacts B [IBH
Jlep>kaTenb KapThl JIOJDKEH MOAMUCATh YEK/CIUN JIEKTPOHHOTO TEepMHHAJA, IPEIBAPUTEIHHO
yOeIuBIINCh B TOM, YTO B YEKe/CIIMIIe MPaBUIBHO yKazaHbl HoMep KapTel, mara, cymma M BajoTa
Omnepauuu. [lepkarenab KapTbl HE MMEET IpaBa MOJMMCHIBATH YEK/CIHII, HA KOTOPOM HE yKa3aHa
cymma Omnepamuu. TCII (kaccup) BmpaBe moTpeboBath y Jlepkatenss KapThl JTOKYMEHT,
YIOCTOBEPSIONINI JTMYHOCTD, W/wu BBectu [IMH-ko.

4.9. TlognmucaHHbIW yek/cyur, mpaBwibHO BBeneHHbIN [IMH-xox, B ciydyae MCmoyb30BaHUS
Kapr ¢ npumenenuem IlnatexxHOro MOOMJIBHOTO CEepBHCAa BBEACHHBIM - MApoJIb/ero aHajor Ha
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MobuiibHOM ycTpoiicTBe mpu coBepieHnu Oneparuy, a Takxke odpopmiienHsii 3aka3 B TCII o noure,
tenegony win VHTEpHET ¢ yka3aHHMEM B HEM pekBH3UTOB KapThl (B TOM uMciie TaKUX Kak: HOMEp U
cpok nevicteus Kaptsl, kog CVC/CVV, napons 3D-Secure (npu ero 3ampoce)) sBisitoTes ajist banka
pacnopsbkeHueM crucaTth cymmy Onepanuu co Cyera.

[IpoBenenue beckoHTakTHOH omiarel ¢ ucnoib3oBanueM Kaptel w/mnm KaprouHoro toxeHa B
TCII 6e3 Boma [TMH-koxa (eciy oH HE 3ampairBaics) sBiseTcs Ajia banka pacropspkeHHEM cicaTh
cymmy Omnepanuu co Cuera.

4.10.Tloanuck, pocraBisiemas Jlepkarenem kapTol Ha JlokymMeHTe (Yek/cium), JOJKHA OBITh
WJIEHTUYHA TMOJANUCcH Ha obopoTtHOU ctopoHe Kaptel. OtcyrcrBue moamucu Jlepxkarens Ha Kapre
SBJIIETCS OCHOBAHUEM JIJIsl OTKa3a B pueMe KapTsol.

4.11.TIpu ocymectBnenun Onepanun B bankomare noanuchk Ha Jlokymente He craButcs. [Ipu
npoBeaenuu Onepanyu 1o MeKTPOHHON route, Tenedony, pakcy mim cetu MHTepHET KBUTAHIUS HE
cocraBisiercs. [loATBepkAaOmMMU JAOKYMEHTaMH IPU TaKUX OINEpalusX MOTYT SIBISTHCS BCe
IepelaBaeMble B 3JEKTPOHHOM BHJIE MMCbMa M JOKYMEHTBI, BKJIIOUas paspelieHue Jlep:karens KapTel
Ha coBepiieHue Omepanuu 1Mo >JIeKTPOHHON moute, Tenedony, dakcy win cetu MuTepHer 0e3 ero
JIMYHOT'O IPUCYTCTBHUS.

4.12. Knuent, [epxatens JlononHUTENbHON KapThl 0053aH cOXpaHATh JJOKYMEHTHI, CBSI3aHHBIE C
onepaiusamu 1o Kapre. [Ipu Hecormacum ¢ CyMMOH JEHEXHBIX CpeACTB, crnucaHHOW co Cuera,
Knuenty Heobxomaumo obpaTtuthes B baHk ¢ yekamu, KOTOpbie OyAyT SIBISATHCS MOATBEPKIACHUEM
coBeplIeHHbIX Oneparuii.

4.13. B nmro6om TCII KapTa momxHa 00CIyKUBaThCs B IPUCYTCTBUU JleprkaTens KapThl.

4.14.Tlonyuyenue HaJIWYHBIX B Kacce baHka NPOU3BOAMTCA TOJIBKO IMPU MPEAbSIBICHUU
JOKYMEHTa, yIoCTOBepsitoero Ju4HocTh. [lo JlomomHUTENbHBIM KapTaMm, BbBIAAHHBIM Ha HUMs
ManonerHero, nojydyeHUE HAIUYHBIX B Kacce baHka MOryT OCYyIIECTBISTH TOJBKO 3aKOHHBIE
npeacTaBuTeNn MajnoieTHero.

4.15.1Tpu pacuerax B cetu WHrepHer J[lepkarenab KapThl CaMOCTOSITEIBHO OLIEHUBAET
Ha/IeXKHOCTh (PUPMBI-IPOJaBIIA, AJIsi KOTOPOTO OH YKa3bIBaeT PEKBU3UTHI cBoeil KapTsl.

4.16. bBank, nmns moBeimeHus OezomacHoctd Omepanuii OIUIaThl TOBapOB/YCIYT B CETH
WurepHner, wucnonszyer TtexHoaoruto 3D-Secure. Texnomorumss poctynmHa BceM [lepxkarensm,
npenoctaBuBIIMM B baHk uHpopManuio 0 HOMEpe KOHTAaKTHOTO MOOMJIBHOrO TenedoHa, Npu
npoBenenun onepaun B TCII, nmomnepxusaromux 3D-Secure. TexHonorus mnpeaycMaTpuBaeT
NBOMHYIO Bepudukanuio naHHBIX JlepxkaTtens — MHOMHUMO pPEKBU3UTOB KapThl mpu NpoOBeIeHHUH
Omnepanuu JOMOJHUTEIBHO BBOJUTCS CEKPETHBIM KOJ, HampaBisieMblil JlepkaTento Ha MOOMIIBHBIN
TenedoH, 3aperucTpUpOBaHHBIN B cucTemax baHka.

4.17. Ucnonp3oBanue KapTbl HEBO3MOXKHO B CIEIYIOIIUX CIydasx:

e nomep Kaptel BHecen B Cton-nuct (pacuets! no Kapre, 3asBnennoit B Cromn-nucr, mocie ee
UCKJIIOYEHUS] HE BO3OOHOBIISIOTCS);

e pcTeyeHus cpoka aencrBus Kaprsr;

e Kapra 3abnokupoBana no tpebosanuto Knuenrta, [epxarenss JonoaHUTENbHON KapThl WK
baHkoM B 0IHOCTOPOHHEM MOPSAKE;

e HejocTaTKa/mpeBbilieHus [1naTexxHoro 1MMuTa;

e Ui OMJaThl B LENSX OCYIIECTBIEHHUS TNPEANPUHUMATENbCKOW AESITETbHOCTH M YacTHOMN
MIPAKTUKU.

4.18. Tlpu TpexkpaTtHoMm HenpaBuiabHOM Habope [IMH-kona neiicteus ¢ Kaproii pacuenuBatorces
bankom kak MoleHHHYeckHe, U baHKOM aBTOMaTH4ecKd OJIOKUPYIOTCS ABTOpPH3AIMH C BBOJAOM
[INH-kona. [ns Bo3oOHOBneHUs omeparuii nmo Kapre Jlepxartens moxker oOpatuthes B bank mms
COCTABJICHHUS] COOTBETCTBYIOILETO MUCHMEHHOTO 3asBJICHHUs yCTaHOBJIEHHOM bankom ¢opmbl mnu mo
TenedoHy ciayxObl wHpopMmarmonHoi momaepxkku 8-800-250-33-00. bank cHuMaeT OJOKUPOBKY Ha
Astopuzarun ¢ BBojom [TMH-koxa nocne uaentuduxarum Jlepxarens:

e 1npu oOpameHuu no tenepony Jlepxkarens coobmaer paMuinio, UMs, OTYECTBO (IIPU €ro
Hanuuuu) noiHocTeio, KomoBoe crmoBo, Homep KapThl (AOMOMHUTENBHO MOTYT OBITH 3alpOIIEHBI
JTaHHBIE TOKYMEHTa (CepHsi, HOMEp), YI0CTOBEPSIIOIIETO JIMYHOCTh JlepikaTens u/uin gata poxJIeHuUs);

e npu JsmyHOM oOpamenun B bank [lepkatens mnpenbsaBiaser KapTy W JOKYMEHT,
YIOCTOBEPSAIOLIUH JINYHOCTb.
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4.19. Yrepsunsiii [IMH-ko He BoccTaHABIMBACTCA.

4.20. B cmyuae yrpatsl [IMH-koga Knuent Bripase:

® [IpEJOCTaBUTh 3asBJICHHME Ha MepeBbllycK baHkoBckoill kapTel. B Takom ciywae
Knuenty/[lepxkatento Oyaer npenocraBieHa HoBas bankoBckast kapta ¢ HoBeIM [IMH-koHBEepTOM, C
B3MMaHHEM KOMHUCCHOHHOTO BO3HArpaxjeHus cormnacuo Tapudawm;

e cmenuth [IMH-kox nocpencrsom Cuctemsl « MHTEPHET-BAHKY.

4.21. B cnyuae 3anepxkanust Kapr bankomaramu Jlep:kaTenb MOKET OCYIIECTBUTh BPEMEHHOE
6mokupoBanue KapTsl ¢ mocienyrommm ee pa3doJoKupOBaHUEM MTyTeM:

- yBegomiieHust banka, cooOumB 06 3ToM 1o TenedoHy ciy>k0bl HHPOPMAIMOHHON TOJIEPKKA
8-800-250-33-00;

- nuyHOTO OOpameHus B bank HezamemuTenbHO mocie 3anepxkanus Kaptel ¢ opopmiueHneM
3asiBJICHUS YCTaHOBJICHHON bankoMm GopMbl,

- OnnoxkupoBku/pazonokupoBku Kapter nocpencrsom Cucremsr « MHTEPHET-BAHK.

[Ipn yBemomnenun banka mo Ttenedony Jlepkarenb TOMKEH COOOIIUTH (QaMHIINIO, MM,
OTYeCTBO (IIpY €ro Hajuuyuu) nojHocThlo, KomoBoe ciaoBo, Homep KapThbl (ONOJHUTENBHO MOTYT
ObITh 3amlpoIleHbl JaHHbIE JAOKYMEHTa (Cepus, HOMEp), YAOCTOBEPSIOLIEro JTUYHOCTH Jlepxarens
n/unm nara poxnaeHusi). B mensx BozBpara Kaptsl, 3agepxannoii bankomarom, KimmenT obparniaercs B
0aHK, 00CITy>KHMBaOIIUi JaHHbBIN baHkomar.

5.  YTPATA KAPTbBI U EE HEITIPABOMEPHOE UCIIOJIb30BAHUE

5.1. Ilopspok Ge3zonmacHOro ucnoib3oBaHusi Kapt onpenensiercs [lamsarkoi ans aepxkareneit
Kapr.

5.2. B cnyyae Yrpatst KapTel u (nm) oOHapyxeHHs akTa ee HeMPaBOMEPHOTO UCIIOIb30BaHUS
Knuenr, [lepxarens 10MOJIHUTENHON KapThl 00s3aH yBEJOMUTh baHk!

- coobmuB 00 3TOM 1O TenedoHy ciryk0bl nHpopManroHHOTO 00CTy)MBaHUs KiIreHTOB 8-800-
250-33-00;

- nyreM Ju4Horo oOpamenuss B bank Knmenra, Jlepkarens JlomoaHUTENbHOM KapThl
He3aMeUITMTENbHO 1Ociie O0OHApYKEHHUs OJHOTO U3 yKa3aHHBIX COOBITUH, ¢ 0pOpMIICHHEM 3asiBICHUS
10 ycTaHOBJIeHHON bankom ¢opwme;

- ocymecTBUTh biioknposky kaptel nocpeactsoMm Cucrems! «MHTEPHET-BAHK».

B mnponecce npuema ysenomnenus Knmenrom, Jlepkarenem JlomogHUTENbHOR KapTbl 00
VYrpate KapTel u (11u) oOHapyxeHus (akTa ee HepaBOMEPHOro HCIOJb30BaHUS baHk mpuHMMaeT
Mepel 10 OnokupoBaHuto JeictBus KapTtel Ha ypoBHe oOTkaza B ABropusanuu. Jlo MomeHTa
yBenomieHus banka 00 yka3aHHBIX COOBITHUSX OTBETCTBEHHOCTh Mo OrmepanusM, COBEPLICHHBIM C
HCIIONb30BaHNEM baHKOBCKOM KapThl, HeceT KnueHT.

IIpu yBenomnenun banka mno TtenedoHy 00 ykazaHHBIX coObiTHAX Kiment, [lepxarens
JlomoIHUTENbHOM KapThl JOJDKEH COOOMMTh (aMUIIMIO, HMMs, OTYECTBO (MPU €ro HaJIWYHH)
nojHocThio, KomoBoe cinoBo, HoMmep KapTbl (JOMOMHUTENBHO MOTYT OBITH 3alpOILIEHBI JIaHHBIE
JOKYMEHTa (cepHsi, HOMED), YAOCTOBEPSIOIIET0 JUYHOCTH Jleprkarers u/uinu aata poxaeHus).

B Teuenne 5 (Ilatum) paboumx pgHel co aHA ycTHoro oOpamenus Kiment, lepxkatens
JlomoIHUTENbHOM KapThl JOKEH MPEeIoCTaBUTh B baHK NHCbMEHHOE 3asBICHHE C MOJPOOHBIM
U3JI0KEHUEM 00CTOSITENILCTB YTPAThI, a TAK)KE CBEICHUI O HE3aKOHHOM HCIIOJIb30BaHUH.

5.3. Kiment BnpaBe obpatuthesi B bank ¢ mpock0oii o pa3dmokupoBke KapTel, eciii oH Hamien
YTEPSIHHYIO KapTy W/MIU YJOCTOBEPHJICS B OTCYTCTBUHM €€ KOMIIpOMeTalnuu. B ykazaHHOM ciiyuae
pa36mokupoBka KapTbl BO3MOXKHa NHpU YCIOBHM, UYTO MepeBbINycK KapThl He ocCyIecTBIsIICS.
Pa30nokupoBka KapThl OCYIIECTBISIETCS MyTeM IMoJauyd B baHK NHCbMEHHOTO 3asBIIEHUS B
ycTaHOBJIEHHON bankom ¢opme.

PazonokupoBky Kaptel, 3abmokupoBannoit Kmentom mocpeactBom Cucremsr « MHTEPHET-
BAHK», Knuent ocymectiser camocrostensHo B Cucteme «MHTEPHET-BAHK», mu6o myrem
noaauu B bank MuChbMEHHOTO 3asBJICHHS B yCTaHOBIIEHHON bankom ¢opme.

54.B nmenmsx mpenoOTBpallleHHs HECAaHKIMOHWPOBAHHBIX/MOIIEHHHUYECKUX  OINEepauuil ¢
WCIIONb30BaHUEM yTpadeHHOW KapTel, B TOM umcie omnepanuid, MpOBOAUMBIX 0Oe3 ABTOpH3aIuH,
Knuent umeer npaso nate pacnopsbkeHue banky o mocranoBke HoMepa Kaptel B Cron-iuct nmyrem
nojaun B bBaHK COOTBETCTBYIOIIETO NHUCBMEHHOTO 3asBJIECHUSA, O(POPMIICHHOIO B IPOM3BOJIBHON
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¢dopme. Ycmyra no nocranoBke Homepa Kaprtel B Cron-nuct omaunBaetrcs KiIMeHToM B COOTBETCTBUU
¢ Tapudamu.

5.5. B cayuae Bo3HHMKHOBEHMs mnono3peHuid B Kommnpomeraunu KapTbl, BbISIBICHHON
[Inarexxnoit cucremoii, I[IpouecCMHTOBBIM LIEHTp OT HMMEHHM M 10 MNOpydyeHHio baHka Bmpase
CaMOCTOATENIbHO,  ocywmecTBuTh  biokupoBanue  Kaprel. Ilpm  3tom  bank  yBemomurster
Kimmenra/[lepxatens  JlomonmautensHo  KapTthl o  biokupoBanum  Kaptel  cmocobamu,
IIpeyCMOTPEHHBIMU HacTosuMHU [IpaBunamu.

6. OCYHIECTBJIEHUE ONEPAIIMH IO CYETY

6.1. Oneparun ¢ ucnonb3oBanueMm KapTesl coBepiiaores B paMkax [lmarexHoro uMuTa.

6.2. Buecenne JneHexHbIX cpeactB Ha CueT MNPOM3BOAMTCA HAIMYHBIMHM  JICHEKHBIMU
CPEIACTBAaMH WJIN IIyTeM OE3HAIMYHOIO IIEPEUNCIIEHUS IEHEXKHBIX cpeacTB Ha Cuert B Bastore Cuera.

6.3. [Ipy BHeceHMM HaIWYHBIX JCHEKHBIX CPEACTB B Kacchl baHka 3auuciieHHe JIeHEXKHBIX
cpeactB Ha Cuer ocymecTBisieTcs B Bamore Cuera He mo3aHee pabodero qus banka, ciemgyromiero 3a
JTHEM TIOCTYIUJICHUS CPEACTB B Kaccy baHka.

6.4. 3auncrnenne JAeHEXHBIX cpeactB Ha (Cdyer, NOCTYNUBIIMX IyTeM O€3HAJIMYHOTO
MIEPEYUCIICHUS JICHEXKHBIX cpeAcTB Ha Cuer, mpou3BoauTcss baHkoM B CpoK He mo3aHee paboyero JHs,
CJIEYIOILIETO 32 THEM MOCTYIJIEHUSI IEHEKHbIX CpeicTB B baHk.

6.5. bank BnpaBe He 3aunciATh Ha CUeT MOCTYNUBIIUE JCHEKHBIE CPEJCTBA U BO3BPATUTH UX
OTIIPaBUTEIIIO IJIATEXKa B ClIydyasix, Korjaa 3auucieHne Ha CueT HEBO3MOXKHO M3-3a HEJIOCTATOYHOCTH,
HETOYHOCTU WM MPOTHBOPEUYMBOCTH PEKBU3UTOB PACUETHOrO JIOKYMEHTa IJIMOO HECOOTBETCTBUS
pacdyeTHOro JAOKyMeHTa TpeOoBaHUSIM 3akoHonaTenbcTBa Poccuiickoit denepanu ¥ HOPMATUBHBIX
nokyMeHToB banka Poccun.

6.6. [Ilpu momyuenun bankom JIOKyMEHTOB, NOITBEPKIAIONIMX coBepiieHue Jlepxarenem
kapThl, Onepanuii, bank He Mo3aHee clieayoero pabodero JHs OTpakaeT CyMMY TaKUX OMEpaluii mo
Cuery Kinumenta B mnonHom oObeme. OOs3arenbctBo banka mnepen Kiumentom 1o mnepeBoay
(criMcaHMIO/3aUNCIIEHUI0) JEHEeXHBIX cpelcTB co Cuera/Ha CueT cUMTaeTCsl UCIOJHEHHBIM B MOMEHT
nepeBoja (CrucaHusl/3a4nucaeHus) JeHeXKHbBIX cpeacTB co Cuera/na Cuer Kinenra.

6.7. [Ipu pacuerax mo OmepauusM, COBEpIIEHHBIM C HCMOJIb30BaHHMEM KapTel, KOHBepTalus
JICHEKHBIX CPEACTB IIPOU3BOJUTCS B clyyasix, eciii BamroTa oneparuu otaudaercs ot BamoTel Cueta
u/unn ot Bamotel pacueroB c¢ IlnarexxHoilt cucremoit. IIpu mpoBeaenun Omnepanuii B ycTpoHcTBax
CTOPOHHHUX 0aHKOB cniucanue cymm Omneparuii co Cueta MpoUCXOIUT B CIEAYIOLIEM HOPSIKE:

e @pu HecoBmaaeHWU BamoThl Onepauuu ¢ Bamoroil pacueroB c IlmarexHol cucremoit
KoHBepTauusi cyMM Omnepanuii B Bamoty pacuetoB ¢ [InaTexHON cucTEMON IMPOUCXOAUT IO KypCy
IInaTeXHOM CHCTEMEL,

e npu HecoBnaaeHun Bamotbl pacueroB c¢ [lnmarexxnoil cucremoit ¢ BamoToi Cuera
KoHBepTauusi cymMMm Omnepauuii B Bamory Cuera juist cnucanust co Cuera MPOUCXOIUT IO Kypcy,
ycraHoBieHHOMY bankowm Ha Jlaty ciucanus co Cyera.

IIpn coBepmiennn omepanmu 3a npenenamu Poccumiickoit denepanuu Wi B MHOCTPAHHOM
WutepHer-marazune KiueHTy MoXeT ObITh HPEUIOKEHO OCYLIECTBIEHHE KOHBEPTALIMU CYMMBbI
olepaly B BAJIIOTE U IO Kypcy IpeiacTaBuTens yciuyr (mpoaasna), iubo B Bamore Cuera Kaptel
(py6sssx P®). B nanHoM ciywae, BHE 3aBUCHUMOCTH OT BbIOpaHHOW BamoThl Omepanuu, cymma
Omneparuu OyneT KoHBepTHpOoBaHa B BamoTy pacuetoB ¢ [1naTexxHoii cuctemoii mo kypcy [lnarexnoit
CHCTEMBI, IPU ITOM OKOHYATEJIbHasi cyMMa criucanus co Cueta OyneT ocyuiecTBieHa B Baimtote Cyera
Kaptsl o kypcy banka Ha 1eHb criicaHusl.

6.8. Ilpu nmpoeenennn Jepxarenem kaptbl Oniepanuii B BATIOTE, OTIMYHON OT BamoThl CueTa, B
bankomatax u IIBH banka konBeprauusi cpenctB u3 BamoTbl Omnepanuu B BamoTy Cueta
MIPOM3BOAUTCS 1O Kypcy banka Ha Jlaty npoBenenus onepanuu no Cuery.

6.9. Kypc koHBepTanuu Ha JeHb criucanus cyMMbl Onepanuu co Cueta MOKET He COBIAAATh C
KypcoMm Ha Jlaty coBepuienust Onepanuu. [Ipu 3ToM BO3HMKIIAs KypcoBasi pa3HHIIA HE MOXKET OBITh
IIPEIMETOM MPETEH3UU CO CTOPOHBI KineHra.

6.10. B cayuae mpeBblllieHUs CyMM pacxXxoaHbix Orepanuii HaJa CyMMOW OCTaTKa JACHEKHBIX
cpeactB Ha Cuete, bank ¢pukcupyer 3a10KEHHOCTb M CO JIHS, CISAYIONIETro 3a THEM BO3HHUKHOBEHUS

13



HecaHKIMOHMPOBAaHHOW  3aJl0JDKEHHOCTH, HAUUCISET IUIaTy Ha CyMMY 3aJ0JDKEHHOCTH B
cootBercTBUM ¢ Tapudamu banka, neficrByromumu Ha [laty npoBeaenust Oneparuu o Cyery.

[Ipu HEZOCTATOYHOCTU OCTaTKa JEHEKHBIX cpeAcTB Ha Cuere s OCYLIECTBIEHUS PacYETOB 110
HEaBTOPU30BaHHBIM OnepanusaM, KOMUCCUSAM M IPOYUM ILIATEX aM, PEeayCMOTPEHHbIM [loroBopoM 1
npaBwiaMu [IaTeXHBIX CUCTEM, a TaKXkKe BCJIEICTBUE KypCOBOW pa3HMIIbI (M3MEHEHUSI KypCOB BaJIIOT
B MPOMEKYTOK BpeMeHH, mpoienmuid Mexay Jlaroi cosepmienusi Onepauun no Kapre u JlaToit
npoBeaeHuss Omnepamuu 1o  Cyery) BO3MOXHO  BO3HUKHOBeHHME  HecaHKIMOHUPOBAaHHOM
3anomkeHHoctu. [lo  daxty Bo3HuKHOBeHUsT HecaHKIMOHUPOBAHHOW 3an0iKEeHHOCTH baHk
unpopmupyetr Knmnenra no renedoHy HIM UHBIMUA CIIOCOOAMHU CBSI3U.

IIpn BO3HMKHOBeHMM HecaHKIMOHMPOBAHHOM 3an0JDKeHHOCTH KimeHT ymnaumBaer banky
miaty B cooTBeTrcTBUM ¢ Tapudamu. Ilnata HauMmcnsieTcss €XKEAHEBHO Ha  CyMMY
HecaHKuMOHHPOBAHHOM 33/10JDKEHHOCTH CO JHS, CIICAYIOIIETO 3a JHEM ee 00pa3oBaHMsI, 10 MOMEHTA
e€ MOJIHOTO ToraiieHus, Ho He no3aHee 30 (TpUALAaToro) KajaeHAapHOTo JHS C JaThl BOZHUKHOBEHUS
HecankunonnpoBaHHON 330>KEHHOCTH (BKIHOUMTENBHO). [IaTa cnuceiBaercs co Cuera He MO3/1HEE
clieyroIero pabodero JHs ¢ MOMEHTA MOCTYIUJICHHS IEHEKHBIX cpeacTB Ha Cyer.

6.11. B cnyuae mapymenus Kimenrom, Jlepxkarenem J[OmMOTHUTENBHOW KapThl TPeOOBAHMIA,
ycraHoBieHHbIX MyHKTOM 9.3.10. Hacrosmmx I[lpaBun, bank otkaspiBaet Knmenty, [epixkatento
JlonmonuuTenpbHOM KapThl B ocymecTBieHnu 1o Cuery Omepanuu, CBSI3aHHOM C OCYIIECTBICHUEM
MpEeANPUHUMATENIBCKOMN 1€ATEIbHOCTH U YaCTHOW MTPAKTUKH.

6.12. B cinyuae 6mokupoBku Kaptel (mo maummaruse Kimenra, [lepxarens [lomomHutensHOM
KapThl, OKOHYaHUs Cpoka jaeiicTBus Kaptel wiu monydenus: bankom 3asBienus Ha 3akpbitne Cuera)
bank mmeer mpaBo ocymiecTBisATh crnucanue co Cuera Knmenrta cymm omnepaiuid, COBEPIICHHBIX C
ucnons3oBanueM Kaptel, B Teuenue 45 (Copoka IsITH) KaJleHIApHBIX JHEH ¢ 1aThl Bo3Bpara KapTel B
bank mnm ¢ natel okoH4YaHHs cpoka aeiictBust Kapt, eciiu oHM He ObLIM BO3BpAIIECHbI, WIH C JaThl
Mo/1a4yM 3asBJICHUsSI O MpeKpalleHuu aerictBus KapTel B cBsizu ¢ ee YTparoil, cornacHo mnyHkTa 6.15.
Hacrosmux [IpaBuir.

6.13. bauk He OCyYIIECTBIET 3auucieHue JeHeXHbIX cpeactB Ha Cuer Kimenra mno
JlokyMeHTaM, B KOTOPBIX OT/AEIbHON CTPOKOM BBIJIEISIETCS CyMMa HaJlora Ha 100aBJIEHHYIO0 CTOUMOCTD
m6o KnueHT-monydaTenb yka3aH Kak HHIMBUAYaJIbHBIA NpEeANpUHUMATENb, a TaKXKe B JAPYTHX
cllydasix, KOIJla U3 COJIep’KaHusl pacueTHOro JAOKyMEHTa cienyer, yto Omepanus OCyLIeCTBISIETCS B
pamMKax MpeAnpUHUMATENIBCKON AESITEIbHOCTH WM YaCTHOM NpakTUKU KineHra.

6.14.Tlnata 3a ycnyru, okassiBaeMble bankom mo J[loroBopy, B3umaercsi bankom myrem
CIHMCaHUs JIEHEeKHBIX cpelacTB co CueTta Ha ycioBusX nopydenus Knmenra cormacHo myHkra 6.15.
HacToauux [IpaBun wim ynnauuBaercsa KinueHToM nocpencTBoM BHECEHHUS B Kaccy baHka HanMuHBIX
JICHEXKHBIX CPEJICTB B COOTBETCTBUU ¢ Tapudamu, AeHCTBYIOLMMH Ha 1aTy coBepuieHust Oneparuii.

6.15. Ilpucoemunsisicy k HactosmmM [IpaBunam, Kiment nmopydaer banky cnmceiBath co Cuera
Knuenra 6e3 orpaHuyeHus Mo CyMMe M KOJIMYECTBY ONepaluii ClMCaHus ¢ MPUMEHEHnEeM 0aHKOBCKUX
OpAEpPOB WJIN UHBIX PACUETHBIX JTOKYMEHTOB, IPETyCMOTPEHHBIX HOPMATUBHBIMH JIOKyMeHTaMu banka
Poccun:

e [aTy 3a YyCIyru, okaspiBaeMble bankom mo JloroBopy B cootBerctBuM ¢ Tapudamu,
JNENCTBYIOIMMH Ha JaTy coBepiieHus Oneparuii;

e JeHexHble cpeactBa no OmepanusM, COBEpPLIEHHBIM C uHcrnosib3oBaHueM Kaprt (kak
OcHoBHOM, Tak U JIOTIOJTHUTENBHBIX ),

e cymmy HecankunoHMpoBaHHOW 3aJ0DKEHHOCTHM M IUIATy 3a €€ BO3HUKHOBEHHE B
cootBeTcTBUH ¢ 1. 6.10. HacTosux [IpaBui, B A€Hb MOCTYIUIEHUS IEHEXHBIX cpecTB Ha Cuer;

e CyMMY 3aJ0JDKEHHOCTH MO 3aKiIo4eHHbIM Mexay Kimentom m bankom poroBopam o
MIPEIOCTABIIEHUN KPEANUTa, MOPYYUTENbCTBA W/WIM WHBIM JIOTOBOpaM B MEPHUOJ MX AEUCTBUS (€Ciu
JAHHOE YCJIOBHE MPEAYCMOTPEHO COOTBETCTBYIOIIUM JIOTOBOPOM);

® JIGHEXXHBIE CPEJACTBA B KOMIIEHCAIMIO TeJlerpadHbIX, IMOYTOBBIX M MPOYHUX PACXOOB,
ITOHECEHHBIX baHKOM.

® JICHEXKHBIE CPEJICTBA B CIydasx OMMOOYHOro 3aurcieHuss Ha CUer, B CPOK HE MO3JHEE JHS,
CIICAYIOIIETO 32 JIHEM OOHapYyKEHHs YKa3aHHOT'O 3a4MCIICHUS IEHEKHBIX cpecTB Ha Cyer.
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[Ipu wHemocraTouHocT Ha CueTe MACHEKHBIX CPEACTB, HEOOXOAMMBIX IS TIOTAIllCHUs
3aomkeHHocTy nepen bankom, KinnenTt nopydaer banky cruceiBaTh co cuera JIEHEKHbBIE CPEICTBA B
JIeHb uX nocrymienust Ha CY4eT 10 MOJIHOTO MoraiieHus 1oira nepea bankom.

6.16. ITopyuenus Knuenra, nmpemycMoTpeHHbIe ITyHKTOM 6.15. Hactosmmx [lpaBui, sBisroTCS
3apaHee JAHHBIM aKIIETITOM, MpeaocTaBieHHbIM banky B cooTBercTBHM ¢ [lonokeHnem o mpaBuiiax
OCYILIECTBJICHHUS TIEPEBOJIa ACHEKHBIX CPEICTB, yTBepkAeHHbIX bankoM Poccun 19.06.2012 roma Ne
383-I1.

6.17.B wuHBIX choyyasx, HE TPEAYCMOTPEHHBIX YCIOBUSMU  Hacrosmmx I[lpaBuin,
noATBepkIeHueM Toro, 4yTo CTOPOHBI JOCTHUIJIM COIJIAIEHHs MO BompocaM Haiuuyus y banka
MOJIHOMOYUI Ha CIMCAaHUE JCHEXKHBIX cpeAcTB co Cuera, OyayT SIBIATBCS aapecoBaHHbIC BaHKy
noanvucanueie KiimeHToM 0T/1ebHbIE TUCHMEHHbIE PACTIOPSKEHUS (3asIBICHHUS).

6.18. Ilpucoemunsisice k HacrosimuMm [IpaBwiam, Kiwent mnpemoctaBmser banky mpaBo Ha
COCTaBJICHHE pacueTHbIX JOKyMeHTOB OT wumeHu Kimenrta. 3anonnenue bankom pacueTrHoro
JOKYMEHTa OCYIIeCTBIIIeTCS 1O (opme, yCTaHOBICHHOW baHkOM, conepkaiieii HeoOXOoauMbIe
PEKBU3UTHI TUIATEXKA.

7. MPEJIOCTABJIEHUE HH®OPMAIIMHU O COBEPIIEHUU ONEPAIIUI

7.1. Undopmuposanue (yBenomiuenue) bankom Knuenra, [epxarens JomonmHnTensHON KapThl
(c yuerom 1m.3.18., 3.19. Hacrosimux IlpaBun) o coBepmieHHbix omnepanusix mo Cuery/Kapre
OCYILIECTBIISETCS MMyTEM:

e HampasiieHUS MH(QOpPMaLMK O COBEPLICHHBIX ONEpalUsAX C MCIOJIb30BAHUEM CPEJCTB CBS3U
(yciyra SMS-onosemenne/PUSH-omoBerienue);

e mpenocraBnenneM Beimucku 1o Cuery/Kapre mo TpeGoBanmio Kimenra, [lepxkarens
JlonomHuTeIbHOM KapThl B oduce banka;

e npenocrapnenuem Boinucku no Cuery/Kapre nocpenctsom Cucremsl « MHTEPHET-BAHK».

7.2. Ycnyra SMS-onosemenus/PUSH-omnoBserennss  mo3sosisier  Kiuenrty,  Jlepkarento
JIONOMHUTENbHOM KapThl MoOJgy4yaTh B (opMare KOPOTKMX TEKCTOBBIX COOOIIEHUH (namee —
Coobmenust) uapopmanuio 06 Omneparusix mo Kapre u Cuery Ha HOMmep Ttenedona/MoOumbHOE
YCTPOMCTBO.

7.3. CooOmienus HarpaisitoTes: bankoM nociie coBepiieHust Onepanuii.

7.4. Ycnyra SMS-onoBemenuss MoxeT ObITh  npenocTtaBieHa Knwmenty, [lepxkaremto
JlonoHUTENbHON KapThl HA HOMED TeneoHa, yKa3aHHBIIH:

e B 3asBJICHUU Ha BBITYCK KapThl;

® B 3asBJICHUU Ha MPEJIOCTABJICHNE JAHHON YCIYTH.

Taxke Yciyra SMS-onoenieHus MoxxeT ObITh noakIoueHa Kimentom nocpencrsom Cucremsl
«MHTEPHET-BAHKY, B TOM uncie ¢ moMoribio MoOHIBHOTO MPUITOKEHHUS.

7.5. bank obecnieunBaet nojkiatouenue Kaprel Knuenra, [lepxarens JlonogHUTENbHON KapThl K
ycrmyre SMS-onoBerieHust 0THOBpeMEHHO ¢ BbITyckoMm Kapter 160 B cpok He mo3mnee 3 (Tpex)
pabouux JHEW ¢ MOMEHTa NPUHATHS BaHKOM COOTBETCTBYIOIIETO 3asBICHUS.

7.6. Ycmyra PUSH-omoBemenust MoxxeT OBbITh moakitodeHa KimmenTom mocpeactBom CHCTEMBI
«MHTEPHET-BAHK». IlpenocraBneHue yCiayru OCYILIECTBISETCS B MOMEHT IOAKIIOYEHUS
Knuentom ycnyru B Cucreme «MHTEPHET-BAHK», B Tom uucne mocpeactBoM MoOuiabHOToO
TIPUIIOKEHHUS.

7.7. TlpemocraBnenue yciyru SMS-omnosenienns/PUSH-omoBereHus W/WiM  BBIMKUCKA 110
Cuery/Kapre, ykasanHbix B myHkTe 7.1. Hactosmux IlpaBun, mnpenocrasmsercs Jlepkareno B
COOTBETCTBUH ¢ Tapudamu.

7.8. Tonkmouyenne k ycayre SMS-onosenienus/PUSH-omoBeeHrst 0CymecTBIseTCsT TpU
ycioBuu Hannyus Ha Cuere CpeCcTB, JOCTaTOUHBIX /Ul B3UMaHMs baHKOM IiaThl 3a yCyry.

7.9. Kunuenr, [lepxkatens JononHUTEN HON KapThl OCO3HACT U MPUHUMAET Ha ce0sl BCe PUCKH,
CBSI3aHHBIC C TOJTYyYEHHEM CTOPOHHHMH JuIaMu cBeaeHuil 00 Omeparmusx Knmenta, Jleprxatens
JIOTIOJTHUTEIBHOW KapThl B COOTBETCTBUH C HpemocTaBisieMor ycinyroit SMS-onosemenns/PUSH-
onoBenieHus no OnepanusiM, coBepuiaeMbiM 1o Kapram.
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7.10.bank mpekpamaer mpegoctaBiATh Ycayry SMS-omoBemienus 1no  Omeparusi,
coBepmaeMbiM 110 Kapram, B Teuenue 3 (Tpex) paboumx mHel ¢ MOMEHTa TMOJYYCHUS 3asBICHUS 00
oTka3ze oT ycinyru SMS-omnosenieHus.

7.11.TIpenocraBnenne Yciayru PUSH-omoBemeHus mnpekpamiaercss B MOMEHT OTKJIIOUEHUS
Kiuentrom ycnyru B Cucreme « MHTEPHET-BAHKY, a taxke npu otkimtoueHun Knnenrom CucreMbl
«MHTEPHET-BAHKY, B TOM uncie nocpeacTBOM MOOUIIBHOTO TTPHIIOKEHUS.

7.12. Ycmyra SMS-omnoBenieHus MpeaoCTaBisIeTCs B T€YCHUE Cpoka neicTBus KapTel ¢ yuerom
Cpoka JeiicTBus TmepeBblylleHHbIX Kapt, B cooTBeTcTBUM ¢ HacTtosummu [IpaBunamu. Yciyra
PUSH-omnoBemenus npenocrapisiercss 6eccpouno, mpu yciaoBuu noakiodeHus Knuenrta k Cucreme
«VUHTEPHET-BAHK».

7.13. Tlpu otcyrctBuu Ha CueTe CpeACTB, JOCTAaTOYHBIX Uid B3WMaHusi baHkoMm minaTel 3a
Yenyry SMS-onoserienus/ PUSH-onoserenusi, B TeueHue 3-x u 6osiee mecsies, baHk umeeT mpaBo
IpeKpaTuTh mpefocTaBieHue ycayrd SMS-omosemenus/PUSH-onoBemenuss o  Oneparusm,
coBepmaeMbIM 1o Kapram, HanpaBuB Ha HOMep TenedoHa/MoOuIbHOE YCTPOWCTBO HHpOpMauio 00
OTKJIFOUEHUU CEpPBHUCA.

7.14.B cnyuae nenonydyenus Komentom, [lepxarenem J[lomomnutensHOH KapThl SMS-
coobmenust/PUSH-coo0rienust He o BuHe banka, baHk He HeCeT OTBETCTBEHHOCTH 3a HEMOJIY4YEeHHUE
Kiuentom, [epxarenem JlonomauTenbHoi kapThl SMS- coobmenus/PUSH-coobmenus (oTkimoueHne
JAHHOW YCIYTM COOTBETCTBYIOIIMM OIEPaTOpOM MOOWIBHOW CBSI3M, HEIOCTaBKa COOOIIEHUs
OIEepaTopoM MOOMIIBHOM CBSI3M, OTKJIIOUEHHE/BBIKIIIOUEHHE TelnegoHa 0e3 COOTBETCTBYIOIIETO
yBenomiieHuss banka o mpekpaiieHun/ mpuocTaHoBke naeiictBus Ycayru SMS-onosemenus/PUSH-
OTIOBEIIICHHUSI, IEPETIOTHEHUE aMsITH TenedoHa H T.I1.).

7.15. Beimucka o0 omepanusax, coBeplieHHbIX mo CueTy Ha OyMa)KHOM HOCHTENE BBIIAETCS IO
tpeboBanuto Knmenry, Jlepxkatento JJOMOTHUTENBHOM KapThI IPU €T0 JTMYHOM oOparieHnu B baHk.

7.16. O6s3anHocT banka mo yBegomienuto Kimenta, [lepskarenss J{omomHUTENbHON KapThl
MPU3HAIOTCS BBIIOJHEHHBIMH, a coBepiieHHble Ornepanuu TMOATBEPKICHHBIMH, eciu KimeHT,
Heprxatens JlonoaHUTENbHOM KapThl He oOpaTuiics B baHk:

e 3a Bpimuckoil B TeyeHue NepBBbIX MATH pabOUYMX JHEW Mecsla, CIEAYIOIIEro 3a MecsleM
cosepieHus Onepanuii;

e ;b0 He mo3aHee JHsA oTpaxkeHus Omepanuu no Cuery (B ciyyae yBEIOMIIEHUS IyTEM
npepocraienus Beimucku mo Cuery/Kapre nocpencreom Cucrembl < IHTEPHET-BAHKY);

e OO HE To37HEee MHs, cheAyromero 3a aHem Hamnpasienus CooOmenus Krmenry,
Jepxaterro JJonoaHUTeIbHON KapThl ipH Hamu4duu Y cinyru SMS-onosemenns/PUSH-onoBerieHus.

7.14.B cnyuae orcyrcrBus y banka nndopmanuu o cnocode yBenomienust Knuenra, [epxarens
JlonoaHUTENbHOM KapThl O coBeplleHHbIX onepauusax no Cuery/Kapre n/mmm otkaze Kimenra,
Hepxarens JlonoJHUTENBHON KapThl OT MpenocTaBiieHus nHdopmannu, bank nudpopmupyer Kinuenra,
Hepxatens J{oMoJHNUTENPHOW KapThl O COBEPLICHHBIX ONEpalHsIX MyTeM NPeJI0CTaBICHUS BBITUCKU
00 omepanusx, COBEpPIICHHBIX B TEUYEHHE KaJCHIAPHOTO Mecslna Ha OyMa)KHOM HOCHUTENE TII0
tpeboBanuto Knuenra, [lepkarens JlonoaHUTENBHOM KapThl IPU €ro JMYHOM oOpalieHuu B baHk.

8. TOPSIOK NPEJBSABJIEHUS MPETEH3UI IO MEPEBOJAM JEHEKHBIX
CPEACTB U ITIOPATIOK PACCMOTPEHUS CITOPOB

8.1. KnimeHT BrpaBe OCIOPUTH ONEPALUIO, OTPAXKEHHYIO B BhIHCKE 1Mo Cyery, oOpaTUBIIMCH B
bank myTem nojauu 3asBiieHUs], ycTaHOBIEHHON bankom Gopmbl.

8.2. Iperensun no omepauusMm no cyery Kaprtel mpenocraBisiorcs B baHk He mo3aHee AHA,
CIIEYIOIIEro 3a JTHEM MoJjilyuyeHusi oT baHka yBelOMIIEHHS O COBEPIIEHHBIX OMNepalusx JTHObIM U3
Croco0oB, ykazaHHBIX B myHKTe 7.1. Hacrosmux IlpaBui. IlpeTeH3uio, MOAaHHYIO MO HCTEUEHUHU
BBIIIICYKA3aHHOTO CpoKa, baHK ocTaBmsieT 6€3 paccMOTpeHHs, O YeM MNHChbMEHHO HHGOPMHPYET
Knuenra, B Teuenue 5 (Ilsati) pabouux qHel co AHS NOTYUESHUS TPETEH3HH.

8.3. [IpeTeH3ust MOKHA COACPIKATD CISAYIOMNE PEKBU3HUTHI:

® J1aTa U MECTO COCTABJICHUS NIPETEH3HH;

e uneHtudukanmonueie maanHbie Knuenta, [epkarens [lomomHuTensHON KapThl (haMumus,
MMs1, OTYECTBO (TIpY HAJIMYMH ), TACIIOPTHBIE AAHHBIE, aJJPEC MECTA JKUTENIBCTBA);

® KOHTAaKTHBIU ajipec, HoMep TeaeoHa MU aapec dJIEKTPOHHOM MoUThI s CBsi3u ¢ KineHTowm;

16



® TOYHOE ONHcCaHue (PAKTHUUECKOTO COCTaBa Ciydasl U OnpenereHre 00CTOsITENbCTB, B KOTOPBIX
KnuenT BuautT ommboYHOE ACicTBHE CO CTOPOHBI baHka,

e omnucaHue TpeOOBaHMIA U MPeabABIsIeMbIX KiMeHTOM peTeH3uil o OTHOIIEHUIO K baHky;

e UHBIC MaTEpHUAJIbI, IOATBEPKAAONINE IIpeTeH3uto Kiuenra.

8.4. Cpok paccMoTpeHus peTeH3uu coctaisgeT 30 el co aHs ee moaydeHus bankom 6o 60
JHEH — B CIydae MCIOJIb30BAaHUSA DIJIEKTPOHHOIO CpEACTBA IUIATE)KA Ui OCYLICCTBICHUS
TpancrpaHu4HOro nNepeBoa ACHEKHBIX CPEJICTB.

8.5. [lucbmenHblii oTBeT Ha mpereH3uto Kimenrta ornpasmsercs bankom Ha ykasaHHBIN
KnuentoMm azapec 3aka3HbIM MUCBMOM C YyBeAomieHHeM aubO0 Bpyuaercs KimeHty mpu JuyHOM
oOpamenuu B opuc banka.

8.6. Cpok BO3MeEIIECHHUS IEHEKHBIX CPEJCTB MO pe3ylbTaTaM paccMOTpeHus npereH3un Kinenra
(mo omepammsM, coBepiicHHbIM Oe3 coriacus Kiwmenra, [lepxkarens JlONMOJHUTEIbHON KapThl)
cocraBisieT / (Cemb) pabouux qHEH ¢ MOMEHTA OTIpaBKK/BbIIaul KieHTy oTBeTa Ha MPETEeH3HIO.

8.7. Ecnu pasHornacwusi, Bo3Hukmue Mexay CtopoHamu mo J[oroBopy OaHKOBCKOTO cYeTa, HE
yIAJIOCh YPEryJIupoBaTh B IPETEH3UOHHOM TOPAJIKE, TO CIIOP NEPENAECTCS HA pACCMOTPEHHE CYa.

9. ITPABA U OBA3AHHOCTHU CTOPOH

9.1. Bauk o6s13aH:

9.1.1.Otkpeith Knuenty Cuer B BanioTe, yKa3aHHOM UM B 3asBJICHUU Ha BBITYCK OAHKOBCKON
KapThl, B HOpsAAKE, NpeaycMoTpeHHoM [IpaBunamu.

9.1.2. IlpenocraButh B mnoib3oBaHue Kimenry, Jlepxkaremto TomosiHUTEeNbHOW KapTel Kapry,
o(opMIICHHYIO Ha €r0 UMs TI0 UICTEYCHHUHU CPOKOB, yKa3aHHbBIX B MyHKTE 3.10 HacTosmumx [IpaBu.

9.1.3. IlpenocraBnsats uHpopmauuto Kiuenty, Jepxkaremo JloMOMHUTENBHOW KapThl IO
Cuety/Kaprte B cootBeTcTBHHM ¢ 11.7.1. HacTosimux [IpaBut.

9.1.4. HauncnsaTh HpPOLEHTH Ha CyMMY OCTaTkKa JAeHEeXHbIX cpeactB no Cuery Knwmenrta u
yIUIauyuBaTh UX B pa3Mepe U nopsake, yctaHoBlieHHOM Tapudamu banka.

9.1.5. Bo3Bpatuth ocTaToK cpeAcTB co CueTa M MPUUUTAIONIUECS MPOLEHTH B YCTAHOBJIEHHBIX
HacToamuMmu IIpaBuiaMu ciydasx M MO MCTEYEHHM CpPOKOB, YKa3aHHBIX B paszene 11 HacTosmux
IIpasui.

9.1.6. 3auncuare nmocrymatrone Ha CUeT NEHEKHBIE CPEACTBAa B MOPSIKE, MPETyCMOTPEHHOM
n.1.6.3., 6.4. nHacrosmux IIpaBun.

9.1.7. TapanTHpoBaTh TaifHy 0aHKOBCKOTO cueTa, ornepannii mo Cyery u csenenuii o Kimenre.

9.1.8. IlpenocraBnats cBenenus o Knuenre, Jlepxxatene JlonomHurenbHoi kapThl, o Cuere u 00
onepaiusax no CyeTy TPeTbUM JIMIIAM HCKIIOYUTENIBHO B CIIydasx U B MOPSJIKE, MPEIyCMOTPEHHBIX
3aKOHOM.

9.1.9. O6ecneunBarp nposeneHne Omnepanuii mo CUeTy B CPOKH M B TOPSJIKE, YCTaHOBICHHBIE
JNEUCTBYIOLIUM 3aKOHOAaTenbCTBOM Pocculickon Penepauuu v HacroAamumMu [Ipasunamu.

9.1.10. PaccmarpuBath 3amojHEHHbIE IO yCcTaHOBIEeHHOW bankom dopme 3asBnenus Kimenra o
HECOIJIaCHM C MpoBeAeHHOM Onepalyeil, npeabsBieHHble B baHK B cOOTBETCTBUU ¢ IyHKTOM 9.3.14.
Hacrosumx [IpaBun B cpok He mozmHee 30 (Tpumnaru) KajdeHZApHBIX IHEH, cuMTas OT JHS HUX
noxydeHus, 1160 He nozaHee 60 (IllectumecsTn) KaneHIAPHBIX JAHEH CO JAHS WX TOJYYSHUS B CIIydae
TpaHcrpaHUYHOTO MEPEBOJA IEHEKHBIX CPE/ICTB.

9.1.11. B ciyuae ecnu 3asBienue Knuenra o cnoproit Onepauuun 6but0 nmpusHano bankom kax
o0ocHoBaHHOe, bank ocymiecTBiser Bo3Bpar Ha Cuer KimeHTa NEHEXHBIX CpPEACTB, CIHMCAHHBIX
bankoM B pesynbrare coBeplieHHs JaHHOW Onepauuu, B TOM 4HUCIe, CyMMbl criopHoi Ornepanuu,
KOMHUcCCcHH, oruiadyeHHbIX KnuentoM mo ganHod Omeparuu, mTpadHbIX CAHKIUI, HAYUCICHHBIX U
oryIaueHHbIX KineHToM.

9.1.12. OcymectButh briokupoBanue KapTbl mpu monydeHnn cooOmmieHust ot Jlepkarens KapThl
00 yTpaTe, XMILEHUH WX HE3aKOHHOM €€ MCIIOJIb30BaHHH.

9.1.13. Ilpu nmomydyeHuu 3asBieHust oT KinueHnrta o (akrte yTpaThl, XHMIICHUS WU HE3aKOHHOTO
ucnoib3oBanust Kaptel, conepxkaiee TpeboBanue noctanoBku Kaptel B Cron-nuct, noctaButh Kapry
B Cron-nuct (B ciydae, eciau uist KapTel cOOTBETCTBYIOIIEr0 BUJa npaBuiaMu [lnaTexxHbIX cucteM
npenycMmoTrpeHa nocranoska Kapr B Cron-nucr).
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9.1.14. Bosmectutp Knmenry cymmy Omepannu, coBepiieHHOW 0e3 cormacus Knmenra mocne
nonydyeHus: bankoMm yBemomieHuss Kinuenta, [lepxkaTenss AOMOJHUTENBHONM KapThl B TMOPSIKE,
peIyCMOTPEHHOM HacTosmuMu [paBunamu.

9.1.15. be3 pacnopsixenus KinreHra ciucelBaTh A€HEXHbIE CPEACTBA, Haxoaamuecs Ha Cuere:

® Ha OCHOBaHMHU UCIIOJIHUTEIbHBIX JOKYMEHTOB;

® B CIyYasX, yCTAHOBJIEHHBIX 3aKOHOM;

® B cly4Yasx, coriacoBaHHbIX ¢ KineHToMm.

9.1.16. B nopsike u cinyyasix, yCTaHOBJICHHBIX JEHCTBYIOLUIUM 3aKOHOJATEIbCTBOM Poccuiickoi
denepanun, IPUMEHATH Cleayrole orpanndenus no Cuery:

® CIOJIHATH PEIIEHHUs] KOMIETEHTHBIX OPraHOB O HAJIOKEHUM apecTa Ha JIEHEXKHbIE CPE/CTBa,
Haxojsmuecs Ha Cyere, 0 IPUOCTaHOBIIEHUH onepanuii o Cuery;

e [IpUOCTaHaBIMUBATh onepanuu no Cuery;

e 0JIOKMPOBATH (3aMOpPaXKUBATh) JEHEKHBIE CPEACTBA (UMYILECTBO).

9.2. Bbank nmeer npaso:

9.2.1. cnionb3oBaTh Haxopsmecs Ha CueTe JEHEXHbIE CpEACTBA, TapaHTHpPys IPaBo
Hepxatenss OeCHpensaTCTBEHHO pacHopsDKaTbCsl JCHEKHBIMH CpPEICTBAMHM B COOTBETCTBHU €
Hacrosumu IIpaBunamu.

9.2.2.B onxHOCTOpOHHEM THOpsKe H3MeHUTh Homep Cuera B ciyyasiX M B IOPSJIKE,
IIPEAYCMOTPEHHBIX JEHCTBYIOLIUM 3aKOHOATENbCTBOM Poccuiickon denepannu.

9.2.3. Otkazats Knuenry B 3akmtouenun [Jorosopa:

9.2.3.1. B cootBercTBHH cO cTaTheil 9 DenepanpHoro 3akoHa Ne 161-O3 wnm co cratbeit 7
®denepanbHoro 3akona Ne 115-03;

9.23.2 ecnrm KinmenTtoM He TpeAcTaBieHbl (HE B IOJHOM O00BEME TpEICTaBIICHHI,
HEeHaJyIexaluM 06pazoM opopMIIeHbl) JOKYMEHTbI, HeOOXOAUMBIE JJIs 3aKIroueHus Jloropopa;

90.2.3.3. ecim KnmeHtoM He TpEACTaBICHBI JIOKYMEHTBI, TOATBEP)KIAIOIINE CBEICHHUSA,
HeoOXoauMble  ans  mpoBeleHuss — uaeHTuukanuu — Kiumenra, mnpeacraButens — Kimenra,
BBITOIONIPHOOpETaTENsl, JUIA, KOTOPOE HMMEET BO3MOXKHOCTh KOHTpOJIMpoBaTh naelcTBus Kimenra
IpUMEHUTENBHO K TpeboBaHusM dDenepanbHoro 3akoHa Nel15-®3, nubo mpeacTaBieHbl HETONHbIE /
HEJ0CTOBEPHBIE CBEJICHUS;

90.23.4. B cnyyae Hamuuus TIOAO3PEHHMH, YTO LeNbl0 3akmoueHus JloroBopa sBiseTcs
COBEpILICHHE Omepaluii B LensX Jeraiu3anuu (OTMBIBaHUS) JI0XOJIOB, MOJYYEHHBIX MPECTYITHBIM
myTeM, Wik (PUHAHCHUPOBAHUS TEPPOPU3MA;

9.2.3.5. ykazanus Knuenrom B 3asiBlIeHUM Ha BBITYCK OaHKOBCKO kapThl Tuna KapTsl, koTopas
He npepnocranisercss bankom, nmubo BamoTel Cuera, ¢ kotopodt bank He palOoTaer, U pacueTsl B
KOTOPOU HE OCYIIECTBIIAET;

9.2.3.6. B MHBIX ciTy4asx, IPeTyCMOTPEHHBIX 3aKOHO1aTeNnbCcTBOM Poccuiickoit denepanuu.

9.2.4. Orkazate KimeHTy B BBINTyCKe, TIEpEeBBITyCKe WM pa30nokupoBaHuu OCHOBHOW HITH
JIONOJTHUTENBHOM KapThl [0 CBOEMY YCMOTpEHHIO 0e3 ykazaHus npu4yuH. B ciydae npunatus bankom
pemenust 00 oTkaze B Bbyiade Kaprtel, bank BnpaBe He cooOmare KinmeHTy mpuumHBI OTKa3a M He
BO3BpallaTh MIPEJOCTaBICHHbIC UM B BaHK JOKYMEHTHI (KOTIUU TOKYMEHTOB).

9.25. CruceiBath co Cuera KimeHTa JCHEXKHBIC CpEACTBA NPH HAIWYUHM COTJIACHS H/WIIH
pacniopsbxkeHuit Kiinenra ¢ mpumeHeHueM OGAaHKOBCKUX OP/AEPOB MM MHBIX PACUETHBIX JOKYMEHTOB,
MPEyCMOTPEHHBIX HOPMAaTUBHBIMU TOKyMeHTamMu banka Poccum.

9.2.6. CnuceBate co Cuera Kimenrta mumaty 3a yciyru, npenocraBisiemble baHkoM 1o
JloroBopy, a Takke JEHEKHbIE CPEJCTBAa B Clydasx OIMIMOOYHOro 3auyuciieHus Ha Cyer, COrjacHo
nyHkra 6.15. Hacrosmux IlpaBusn ¢ npuMeHeHHEM OaHKOBCKHX OpJEpOB M HHBIX PAaCUETHBIX
JOKYMEHTOB, ITPETyCMOTPEHHBIX HOPMAaTHBHBIMU JIOKyMeHTamu banka Poccum.

9.2.7. B mo06oii MmomeHT OnokupoBaTh KapTy u/unm oTkasarbes oT ucnonHeHus Onepauuu u
MIPUHATH BCE HEOOXOMMBIE MEPHI BIUTOTH /10 U3bATHsI KapThl pu noxydeHnu u3 [InaTtexxHbIx cucrem,
oT 0aHKOB-y4yaCTHHUKOB [IiaTeXHBIX CHCTEM CBeleHHH O KoMmpomerauuu KapTbl WM BBISBICHUH
baHKOM NMONBITOK IPOBEAECHNSI MOLIEHHUYECKHUX OIepalyii ¢ ucrnoyb3oBaHueM Kaprsl.
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9.2.8. Orkazats B BeinosHeHnH Pacniopsbxenus Knmenra//lepxkarens B nmposenennn Onepanuu
o Cuery Ha ocHOBaHUHU Pacnopspkenust u/umm 6J10kupoBath jerictBre KapTel 6€3 mpenBapuTeIrHOTO
yBenomiieHust Kimenra//lepxarens B CIEIYIONINX CIIydasx:

9.28.1. ecimu y banka Bo3HMKIM moAo3peHHs, yTo Omnepanus, BKIOYas ONEpalHH IO
3aUUCIIEHUIO JICHEXKHBIX cpelcTB Ha Cuert, cBa3aHbl ¢ BeneHueM [lepxkateneM [Ipeanpunumarenbekoi
NesITeNIbHOCTH;

9.2.8.2. mpu HapyIIEeHUH MOPAIKA HCIIONIb30BaHMs KapTsr;

9.2.8.3. mpu odopmiennn PacriopspkeHuss ¢ HapylnieHHEeM TpeOOBaHWM, YCTAaHOBJICHHBIX
JEHCTBYIONIUM 3aKOHOIaTeIbCTBOM Poccutickoit @enepanuu u/wnu Hactosmumu [IpaBunamu;

9.2.8.4. mpeBbIlIeHUsT CYyMMBI, HoJyUIeXkamieil k crnucanuto, [lmarexxnoro w/wnm Pacxonmnoro
JTUMUTA,

9.2.8.5. mpu oOHapyKEHUU HETOCTOBEPHOCTH MPEIOCTABICHHBIX KITMEHTOM CBEACHMIA;

90.2.8.6. He mpemoctaBieHUs MO0 OTKaza B TMPEAOCTaBIeHUM baHKy JTOKYMEHTOB,
npeaycMOTpeHHbIX moamynkramu 9.2.13, 9.3.3., 9.3.6.1., 9.3.6.2. wnactosmmx IlpaBui, u6o
MIPEIOCTaBIICHUS JOKYMEHTOB, COJIEP)KAIUX HEIOCTOBEPHBIE CBE/ICHUS;

9.2.8.7. ectu B orHomeHuun Omnepauuu y baHka BO3HHUKAIOT MOJO3PEHUS, YTO yKa3zaHHas
Omnepanust OCyIIECTBIISICTCS B LEISAX JIETAIN3alUU (OTMBIBAHHUS) TOXO/OB, TIOJTYYEHHBIX MPECTYITHBIM
myTeM, Wik (PUHAHCUPOBAHUS TEPPOPU3MA;

0.2.8.8. mpu HanMUMU TPETYCMOTPEHHBIX 3aKOHOIATEIHCTBOM Poccuiickoit ®Deneparuu
OTpaHUYEHUIN pACMOpPSHKEHUS JCHEKHbIMH cpenactBamu (CyeTe 10 MOMEHTa OTMEHbBI YKa3aHHBIX
OTpaHUYCHUH;

9.2.8.9. mpu Hanmuuu uHBIX (AKTOB, CBHUJETEIBLCTBYIOUIMX O HapymeHun Kinenrom
3akoHonarenscTBa Poccniickoit denepanun, [Ipasu.

9.2.9. IlpuocranaBnuBare omnepauu 1o CueTy, NPUMEHATb Mepbl MO 3aMOPAKHUBAHUIO
(O7IOKMPOBAHUIO) JEHEKHBIX CPEJICTB B ClIydasix, IPEIyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit
®Oenepanuu.

9.2.10. YcraHaBnMBaTh OTpaHUYCHUS HA MPOBEACHUE PAcXOMHBIX omepamuid 1o Cyery, B TOM
qucie B COOTBETCTBUU ¢ Tapudamu.

9.2.11. Yaunuroxutsk Kapry, He BocTpeboBanHyt0 Jlepxkarenem mo ucreueHuu 3 (Tpex) mecsien
C JIaThl ee BbIllycKa/nepeBbliycka bankom.

9.2.12. Pactopruyts JloroBop B ciydae NpUHSATHS B TeUEHHE KaJCHIAPHOTO TO/a JIBYX M Ooiee
pelieHnii B COOTBETCTBUH ¢ myHkTamu 9.2.8.6., 9.2.8.7., 9.2.8.9.

9.2.13. 3anpammBate y Knnenra moxymeHTsl (MH(pOpMAIio), B TOM YHCIE JOTOJHUTEIbHbIC
JOKYMEHTHI (MH(pOpMaIuIo):

. MoATBEPKIaroIIKe coepiieHue Oneparuu (4eK/Ciaum u T.11.);

J Ui TIOATBepKAeHUs (yrouHeHus) cBeneHuid o Kimenrte, mpencrasurtene Kimenra,
BrirogomnpuoOperarene, jauie, KOTOPOE MMEET BO3MOXXHOCTh KOHTpPOJIMpOBaTh AeiicTBusl Kinenra
PUMEHUTEBHO K TpeboBanusM DenepanbHoro 3akona Nel15-D3;

J JUIS IPOBEPKU COOTBETCTBUS MPpoBoANMBIX 10 Kapre/Cuery onepanuii 3aKOHOAaTENbCTBY
Poccuiickoit ®@enepanuu, B TOM 4YMCie, MPU OCYILIeCTBICHUH baHKOM ()yHKIMI areHTa BaJIlOTHOTO
KOHTPOJISI U B JPYrHUX CIllydasx, YCTAHOBJICHHBIX 3aKOHoJaTenbcTBOM Poccuiickoit ®enepanuu,
HOpMaTHUBHBIMU akTamu banka Poccuu, BHyTpeHHUMH 10KyMeHTaMu banka;

J o mnpuHajexHoctn Knuenra, poxactBeHHukoB Kiumenrta, mnpencraButens Kiuenra,
BBITOIONIPHOOpETaTENsl, JIUIA, KOTOPOE€ HMMEET BO3MOXKHOCTh KOHTPOJIMpOBaTh AeicTBus KimeHta
IpPUMEHUTENbHO K TpeOoBaHusM DenepanbHoro 3zakoHa Nell5-®3, Kk MHOCTpaHHBIM MYyOJIMYHBIM
JOJDKHOCTHBIM JIAIIAM, TOJDKHOCTHBIM JIMIIaM TYOJMYHBIX MEXKIYHApOIHBIX OpPTaHU3aIlfid, a TaKkKe
JMIaM, 3aMeMaoMM (3aHMMAOIIMM) TOCyJapCTBEHHbIE JOKHOCTH Poccuiickoit denepanuu,
nomkHOCTH wieHoB Coseta aupexTopoB llentpansHoro 6anka Poccuiickoit denepanun, TOHKHOCTH
(benepanbHON TOCYINapCTBEHHOW CITyKObl, Ha3HAYEHHUE HA KOTOpbIE M OCBOOOXKIEHHE OT KOTOPBIX
ocymectisitorcss  [Ipesunentom Poccuiickoit ®enepauun unm  [IpaButensctBom  Poccuiickoit
@enepanun, gomkHoctd B LleHTpanbHom ©Oanke Poccuiickoit ®enepauuu, TrocylapcTBEHHBIX
KOpIOpaluusiXx M HHBIX OpraHu3alusax, co3JaHHbIX Poccuiickoii ®enepanneili Ha OCHOBAHHH
(benepanbHBIX 3aKOHOB, BKJIIOUYCHHBIE B TIEPEYHH JOJDKHOCTEH, ormpenensemsie [IpesuneHTom
Poccuiickoit denepanuu;
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®0 IIENAX YCTAHOBJICHHUS M MpPENIoJIaraeMOM XapaKTepe IeJIOBbIX OTHOIIeHUW ¢ bankowm, o
1esix (PMHAHCOBO-XO3SIICTBEHHOMN JAESITETbHOCTH;

¢ 0 (hunancoBom nosnoxxeHnu Kinenra;

¢ 0 f1e710BOM penyrauuu Knuenra;

® 00 NCTOYHUKAX MPOUCXOKIEHUS IEHEXKHBIX CPEACTB U (WIK) MHOrO uMylecTBa Knuenra.

9.2.14. C momeHTa mosydeHus yBeaomyieHus oT Opranuzanuu o0 yBonbHeHWH KimeHnrta,
pactopkeHus JloroBopa Ha IPEIOCTABIEHUE YCIYTI B paMKax «3apIUIaTHBIX» IIPOEKTOB, a TAKXKe MpPHU
orcyTcTBUH niepeuncienuii or Opranusanuu Ha Cuet Knuenrta B Teuenue 6 mecsneB u Oosnee, bank
uMeeT mpaBo mepeBoAuTh Kimenta Ha oOcimyxkuBaHue Mo Tapudam, NpeaHA3HAYCHHBIM IS
(bu3NYECKUX JIML, HAXOAAIIUXCS HAa OOCIHY>KMBAaHWU BHE 3apIIaTHBIX MPOEKTOB M JIEHCTBYIOIIKE B
banke Ha MOMEHT U3MEHEHUs TApUPHOTO TIIAHA.

9.2.15. Tlpekpatuth mpemoctaBieHue ycayru  SMS-omoBemenuss 1o — Omnepanusm,
coBepuraeMbiM 110 Kapram npu orcyrctBun Ha Cuere CpeicTB, NOCTATOUHBIX JUIsl B3UMaHus baHkom
IJ1aThI 32 yeayry SMS-onoBenieHus, B TeUeHHE 3-X B 00Jiee MECSIICB.

9.3. KuueHnr o0s3aH:

9.3.1. Coobuuth banky HeoOXoAMMBIE U TOCTOBEPHBIEC CBEIEHUS, BKIIIOUas MHMOPMAIIHIO IS
cBs13u ¢ KimeHToM, a Takxke MmpenocTaBuTh He0OXoquMble Tt OTKpbITHS Cueta u opopmienus Kapter
JOKYMEHTBHI.

Wudopmanus 1uis cBSI3H MPU3HAETCS JOCTOBEPHOI, eciii y baHka Ha MOMEHT ee UCTIOIb30BaHUs
Ui Tiepenadyu cBeneHuid KiMEeHTy OTCYTCTBYIOT JaHHBIE O €€ M3MEHEHHU. B ciiydae u3MeHeHus
uHbopmanmu Juis  cBs3M  KimeHT o00s3aH CBOEBPEMEHHO TNPEACTaBUTh baHKy OOHOBICHHYIO
nH(pOpMaHo.

9.3.2. Hezame M TeIbHO MPEIOCTABISATH 10 TpeOOBaHUIO baHka JOKYMEHTHI, PeTyCMOTPEHHBIE
myHkToM 9.2.13.

9.3.3.B cnyuyae BHeceHus u3MeHeHHMH B cBefaeHus o Kimenre, mpencraBurens Kimenra
Hepxartene JlonomHUTENbHOM KapThbl, Beirogomnpuobperarene, jauie, KOTOPOE UMEET BO3MOKHOCTh
KOHTpoJMpoBaTh AelctBusa Knnenra npumenurenbHo K TpeboBanusm denepanbHoro 3akoHa Nell5-
@3, npenocTaBieHHbIX Npu OTKpeITUM Cuera/Bbimycke KapTbl, nmpegoctaButh B baHk cBeneHus o
TaKMX U3MEHEHUsX B cpok He no3aHee 5 (I1satu) pabounx nHEN ¢ MOMEHTa UX BCTYIUIEHUS B CUITY.

9.3.4.PacriopsixaTtbcsi  cpeAcTBaMH, Haxoasmmumucs Ha ero Cyere, B COOTBETCTBUU C
TpeOoBaHUSAMU JEHCTBYIOIIEro 3aKoHoaTenbeTBa Poccuiickoit denepaliiy, HOpMaTUBHBIMU aKTaMU
banka Poccun u ycnosusimu Hacrosiiux [Ipasui.

9.3.5.OmnaunBath cromMocth yciyr banka cormacHo Tapudam, neiictByrommM Ha nary
coBepuieHust Omnepanuii, a Takke OIIauuBaTh TPEOOBaHMs YYaCTHUKOB PacyeToB, NMPEIbsIBICHHBIE K
Cuery o coBepiieHHbIM Oneparusm.

9.3.6.B cootBercTBuHM ¢ TpeboBanusMU DenepanbHoro 3akoHa Ne 115-03 KiueHT o0s13aH:

9.3.6.1. IIpemocraBnsaTh baHKy 10 COBEpIICHUS OIEpallil CBEICHUS 00 OCHOBAHHUSX,
CBHJIETENILCTBYIONINX O ToM, uTo Kimenr, [epxkarens JlONOTHUTENbHON KapThl AEWCTBYET K BBITOJIE
JpyToro JIMIa, a TakKe cBeZieHus 0 Beirogonpuobperarerne.

9.3.6.2. IlpenocraBnare baHKy 1o ero 3ampocy AOKYMEHTHI, SIBJISIOIIMECS OCHOBAaHHEM IS
coBepuieHus omnepanuu no Cyery, B TOM YHCIi€ JOMOJIHUTEIbHbIE CBEIEHUS U MUHYI0 HHQOpMAIHIO,
Pa3bICHAIONINE SKOHOMHUYECKYIO CYIIHOCTh ONepanuu (KOMUHU JOTOBOPOB, CUETOB, MOSCHUTEIbHBIE
3aMMCKU U T.J.) B CPOKHU, YCTAHOBIIEHHBIE B 3arnpoce baHnkom.

9.3.7.Cob6monate Hactosmue IlpaBunma u oOecneunTs uX cobOmoneHue Jlepikarenem
JlononuurensHOM KapTsl.

9.3.8.1lonyuuts Kapty, a Takxke obecrieunts nonyuenue Kaprtel lepikaTenem OMONIHUTENTEHON
KapThl B cpok He no3anee 3 (Tpex) mecsiueB oT naThl BelTycKa/mepessinycka KapTol. B ciiydae ecnu
Hepxatenem JlomonHuTeNbHON KapThl sABJsieTcss MasonerHee auno, JlonoJHUTENbHYIO KapTy 00s3aH
MOJIYYUTh €r0 3aKOHHBIN MTPeICTaBUTENb.

9.3.9. Ob6ecneunBats ocyuiectsienre Oneparuii B mpeaenax IlnaTesxHoro muMuTa.

9.3.10. He coBepmatb u He npomyckarth coBepmieHne Omeparuii mo Cdyery, CBSI3aHHBIX C
OCYIIECTBICHHUEM  MPEANPUHUMATEIILCKOW  ACSITENTbHOCTH W YAacTHOM  MPaKTUKOW, W/Win
MPOTUBOpEYALIUX JIEUCTBYIOLIEMY 3aKoHOAAaTeNbCTBY Poccuiickont denepannu. B cnydae HapymeHus
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Knuenrom nanHoro ycnoBust baHk BrpaBe TpeOOBaTh pPacTOp)KEHHUS 3akitoyeHHOro Jlorosopa B
CyZ1IeOHOM TIOPSIJIKE.

9.3.11. He momyckath BOZHUKHOBEeHUs HecaHKIIMOHMPOBAHHOM 3310KEHHOCTH 10 CUerTy.

9.3.12. [loracute cymMmy HecaHKIMOHMPOBAaHHOM 3aJ0JKEHHOCTH, a TaKXe IUIaTy 3a ee
BO3HHKHOBEHUE B cooTBercTBHM ¢ Tapudamu, B Teuenue 30 (Tpuaumatv) KajneHAApHBIX JHEH ¢
MOMEHTa BO3HUKHOBEHUs1 HecaHKIIMOHUPOBAaHHOM 3310JKEHHOCTH.

9.3.13. Coxpansry JloKyMEHTBl MO oOmIepanusM C HCHoJb30BaHMEM KapTel, B TOM uucie
JlonomauTenbHOM KapThl, B TeueHue 60 (IllectuaecsaTn) kaneHaapHBIX JHEH C AaThl KX COBEPIICHHMS, a
Take 1o TpedoBaHuto banka B TedyeHwe 3 (Tpex) paboOuyux OHEW MPENOCTABUTh WX W/WIM WHBIE
JTOKYMEHTBI, 3alpollleHHbIe baHKOM, B LIEJSIX yperyIupOBaHus CIIOPHBIX BOIIPOCOB.

9.3.14. B cnyuae oOHapyeHus (akTa HEIPaAaBOMEPHOTO HCIONIb30BaHUA (OCHOBHOW W/WIK
HomnonuutenbHoM KapTel KimeHt o00s3aH yBenomMuTh baHk, 1OJaB NHCbMEHHOE 3asBIEHHE O
HECOIJlaCMM C TpaH3akLUuell He3aMeUIMTeNbHO Iociae oOHapykeHHs (akTa HEenpaBOMEPHOIO
UCToib30BaHusl KapThl, HO He MO3/1HEee IHS, CIEAYIOIIETro 3a JHEM MoJyYyeHHs OoT baHka yBegomiieHus
0 coBepieHHOH Onepanuu B nopsjke, npeaycMoTpeHHoM 11.7.13. nacrosumx [IpaBun. B ciydae eciu
KnuenT He HanpaBui B bank ykazanHoe yBenomiieHue, bank He 00s3aH Bo3MecTuTh KilneHTy cymmy
Ornepanuy, coBepieHHO# 0e3 cornacust Kimenra//lepkarens JIononHUTENBHOM KapThl.

9.3.15. Cobmogats TpeboBaHMs OE30MACHOCTH B COOTBETCTBHM C IlamsaTkol misi nepikarenei
kapTt. Coxpanare B cekpere I[IMH-kox, npuHuMarhe Bce Mepbl IO IPEIOTBPALLEHHIO YTpaThl
bankosckoit kaptel u [IMH-koma M MX HECaHKIIMOHUMPOBAHHOTO Hcmosb3oBaHus. He coobmark
uHbopManKio O pekBu3nuTax baHkoBckoil Kapthl (Homepe bankosckoit kaptei, CVC/CVV, cpok
JEWCTBUSL KapThl, UMs B (aMIIIUS JIep)KaTessi, yKa3aHHbIe Ha KapTe), a TaKKe KOJ, MOJyYCHHBIH B
paMKax npuMeHeHHs TexHoJjoruu 3D-Secure, TpeTbUM JIMLaM, 3a UCKIIOYEHHUEM CIIy4aeB COBEPLICHUS
omepanuil 1Mo oIUlare TOBapoB W (WIM) YCIYyr, W NPUHUMATh BCE MEPHl IO MPEIOTBPAIICHUIO
nojlydeHus HUHGPOpMAlMM O PEKBU3UTAX bBaHKOBCKOM KapThl W HMX HECAaHKLHMOHUPOBAHHOI'O
MCTIOJIb30BAHUS TPETHUMH JIUIIAMH.

9.3.16. Bozeparute KapThl B baHK, BBINyIIEHHbIE Ha €ro uUMs, U obecneunTh Bo3BpaT Kapr,
BBIITYIIEHHBIX HAa UM Jlepkarens JlomOTHATEIbHON KapThI:

® [I0CJIE HCTEeUEHUs cpoKa AercTBus Kaprsr;

e oOHapyxeHus Kaptel, panee 3asBJICHHON KaK yTpaueHHOM;

e rnepeBbinycka Kaprsr,

e B ciydae pacropkeHus [loroBopa Knuenrom B coorBercTBUM ¢ myHKTOM 11.4. HacTosmmx

[Ipasui.

9.3.17.B cnyuae ecnau 3asBnenue Kimenra o crnopnoit Omeparnuu Obulo NMpH3HaHO baHKOM
HeoOOCHOBaHHbBIM, KiMeHT o00s3aH BO3MECTHTh U3AEpKKU (pacxonsl) baHka, cBsi3aHHBIE C
IIPOBE/IEHUEM paccieloBaHus 1o Takoi Oneparuu, B cOoTBeTCTBHM ¢ Tapudamu.

9.3.18. lo Toro, kak MHUIMHAPOBAThH co3nanne Kaprounoro tokeHa, Knuent/[lepkarenb KapThl
3HAaKOMHUTCS C YCJIOBHUSMHU CO3JaHMS M HCIHOJb30BaHUs KapTOYHOro TOKEHa COIJIacHO YCIOBUSMHU
MOJTF30BATEIHLCKOTO COTIIANICHHUS, 3aKiItogaeMoro Mexxay Kimenrom/[lepkaTenem KapThl B CTOPOHHEH
opranuzamnuen, npenoctasistonieid [lnarexHblii MOOMIBHBIA CEepBUC, a Takke ¢ HH(pOpMaIMeH,
pasMeleHHON Ha odunnanbHOM caiite banka Www.ns-bank.ru.

9.3.18.1.00ecnieunth XpaHEHHWE CBOMX ayTEHTHU(PHMKAIMOHHBIX JIAHHBIX (Maposib  JIJIs
aBTOpH3anuyd B MOOMIIBHOM YCTPOWCTBE, BKIIOYAsi, HO HE OTPaHUYNBAsICh, OMOMETPHUECKUE TaHHbIC
(aBTOpHM3aIMS IO OTIIEYATKY MaJblla PYKH/OMOMETPHS JIUIA), @ TAKXKE APYTUe TaHHbIE, HCIIOJIb3yeMble
st BXoaa B [maTesxHbIii MOOMIIBHBIN CEPBUC) B HEOCTYITHOM IS TPETHUX JIUIl MECTE.

9.3.18.2. B ciydae KOMITpOMETaLMU ayTeHTU(UKAMOHHBIX JaHHbIX Knnent/[lepxkarensb KapThl
00s13aH HE3aMeUTUTENIHO YBEIOMUTH 00 3ToM baHK.

9.3.18.3. Knuent//lepxarenb KapThl 00s13yeTcsl MHULIMUPOBATh co3/laHie KapTOuHbIX TOKEHOB B
[Tmare>xHoM MOOWJIBHOM  cepBHCE TOJBKO Juii KapT, BBINYIIEHHBIX HAa HMS CaMoOro
Knuenra/Jlep>xatens KapThl.

9.4. KumeHT uMeeT NMpaBo:

9.4.1. CaMoCTOSATEIHHO pacropsKaTbCsl JCHEKHBIMU CPEACTBaMH, Haxoadummucs Ha Cuere, B
npenenax [lmaTekHOro JMMUTa B COOTBETCTBUU C JEHUCTBYIOIIMM 3aKOHOAATENILCTBOM Poccuiickoit
®enepaunu 1 Hacrossumu [Ipasunamu.
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9.4.2.1IpuoCcTaHOBUTh WJIM TpeKpaTuTh aeiictBue OCHOBHOM u J{OMOJHUTENHHON KapThl,
BBIITYIIEHHOU K ero Cyery.

9.4.3.00pamarbcss B bank nuyHO wiu mo TenedoHy Ui MOJYy4YeHHS KOHCYJIBTAIMH 10
BOIIpocaM Hcroiib3oBanust KapTel 1 nHpopmanuu o cocrosauu Cyera.

9.4.4.00paruthcs B bank ¢ mpockOoii 0 BO300OHOBIEHWH pacueToB mo Cuery (B ciydae
npekpaieHus aeicTsus KapTel 10 OKOHYaHMM CPOKa/B T€UEHHE CPOKa ee JeMCTBUS, B TOM 4YMCIe
npu YTpare, MEXaHUYECKOM ITOBPEKICHHUM).

9.4.5. Ilonmy4yarh IOKyMEHTaJbHOE OOOCHOBAaHME IpaBOMEpPHOCTH cnucaHus co Cuera
OTIENBHBIX CyMM, IpenocraBisieMoe Ilmarexxnoil cucremoil mo 3ampocy baHka Ha OCHOBaHMHU
MUCbMEHHOr0 3anpoca Knuenra.

10. OTBETCTBEHHOCTb CTOPOH

10.1. CropoHbl HECyT OTBETCTBEHHOCTb 3a HEHCIIOJIHEHHE WM HEHaJJIe)Kallee HCIIOIHEHHE
CBOMX 00s13aTeNIbCTB 1O JIOrOBOPY B COOTBETCTBHUH C JCHCTBYIONINM 3aKOHOATEIHCTBOM Poccuiickoit
®Oenepanuu.

10.2. KinueHT HeceT OTBETCTBEHHOCTh 3a Omeparuu, coBepiieHHble o CYery, B TOM YHCIe
COBEPILEHHBIE C UCIOIb30BaHUEM JOMOIHUTENbHBIX KapT, BRIMYHIEHHBIX K CUeTy B COOTBETCTBUU C
[IpaBunamu.

10.3. KnueHT HeceT OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOE M HEMOJHOE MUCHhMEHHOE
yBenomisieHne banka, 00 00CTOsITENhCTBAX, MMEIOLINX 3HAa4YeHHE it coOmronenus IlpaBui, B TomM
grciie 00 U3MEHEHUU paHee COOOIeHHBIX baHKy cBeleHu .

10.4. bank HeceT OTBETCTBEHHOCTh 3a IMPOBEACHHE pacyeToB Mo OrnepanusimM, COBEPIICHHBIM
TPETHbUMH JIMIIAMU, C MOMEHTA moixydeHus coodmenus Knuenra//lepxkatens J{onomHUTENbHON KapTh
00 YTtpare Kaprsr.

10.5. bank He HeceT OTBETCTBEHHOCTH 3a HEHUCIIOJHEHHME WJIM HEHaJIe)Kallee HCIOJHEHHE
o0s3aTenbCTB 10 JIOrOBOpY, €CIIM 3TO BBI3BAHO TEXHOJOTMYECKHMMH COOSMHU B OOCITY>KUBAaHUH
TEXHUUYECKUX CPEACTB U/UIIM MPOTrpaMM, HaxoIaumucs BHe chepsl KoHTposst banka.

10.6. bank He HeceT OTBETCTBEHHOCTH Tiepe Kimmenrom:

e 3a HeyaoOCTBa, NpUYMHEHHBbIE Jlep)karento, BCIEACTBUE OTKa3a B OOCITYXMBaHUM WIH
texauueckoro c6ost B TCII, IIBH wnu bankomare no nmpuunHaMm, He 3aBUCSIINUM OT baHka;

® 32 IOCJIEJCTBUS HUCIIOJIHEHUs PacropsbkeHus, NOANMCAaHHOTO HEYNOJHOMOYEHHBIM JIMIIOM B
Cllydasx, KOIZla C MCIOJb30BaHUEM MpOLEAYpbl, NpenycMorpeHHod IlpaBunamu, bank He Mor
YCTaHOBUTB, 4TO PacropspkeHue noanrucano HEYyIOJIHOMOYEHHBIM JIMIIOM.

10.7. KiueHt HeceT pHuck yOBITKOB 1o OmepanusM, COBEPIIEHHBIM C MCIOJb30BAaHHEM BCEX
Kaprt, BoinynieHHbIX K ero Cyerty, B CIEAYIOIUX CIydasx:

e npu cosepmieHnn Omepanuii Kak NOATBEpkACHHbIX mnoanuchto unn [IMH-kogom
Knuenra/Jlepxatens KapThl, TaK ¥ CBSI3aHHBIX C 3aKa30M TOBAapoB (paboT, yCIIyr) Mo noyre, Teaedony,
¢dakcy unu uepe3 cetb MHTEpHET, B TOM uucie npu nposeneHud Onepanuu oIiaThl ¢ IPUMEHEHUEM
texnonoruu 3D-Secure;

e mpu coBepuieHuun Omnepanuii TpeTbUMU nUIaMu ¢ Benoma Komenta w/mmm Jlepikarens
JIONOJTHUTETLHON KapThl;

e 1pu coBepueHnn Onepanuii ¢ ucnosnb3zoBanneM KapTodHoro TokeHa;

e 1pu coBepuieHnH Onepannuy B UHBIX CIIydasiX, PeIyCMOTPEHHBIX Hactosmmmu [IpaBunamu
1 3aKkoHoJarenbeTBOM Poccuniickoit denepanum.

10.8. B caygae VYrparsl Kapter KimeHT HeceTr oTBeTCTBeHHOCTH 3a Bce Ormeparuw,
COBEpIICHHbIE ¢ ucrojib3oBaHueM KapTel 10 MomeHTa OnokupoBku bankom KapTel Ha ocHOBaHUUM
yBeioMJIeHHs 00 YTparte.

10.9. KiiueHT HeceT OTBETCTBEHHOCTh 3a HEBO3BpAaT CyMMbl HecaHKIIMOHMpPOBaHHOM
3aJI0JDKEHHOCTH M TUIAThI, HAYUCIseMON BaHKOM 3a ee BO3ZHMKHOBEHHE B COOTBETCTBHM C ITYHKTOM
6.10 macrosimux IlpaBmi, ¢ ymiaTo NMOHECEHHBIX BaHKOM pPacxoJ0B, CBSI3aHHBIX C B3bICKAHUEM
3a/10J>KEHHOCTH.

10.10. ITocne Bo3Bpara Bcex Kapt B bank u 3akpwitus Cuera KimeHT He ocBOOOXKIaeTcss oT
OTBETCTBEHHOCTH U BBITIOJHEHHS 00S3aHHOCTHU:

22



e B 0€3yCIOBHOM TOpsIKe Bo3MeniaTth baHky cymwmbl Bcex Ormepaiuid, COBEPIICHHBIX
Kmunenrom/[lepxkarenem JlonmomHUTEIHHOM KapThl B IEpUOJ AeUCTBUS JJoroBopa, 1 CBA3aHHBIX C HUMHU
JIFOOBIX KOMHUCCHIA;

® VIUIATUTh MPUYMUTAIONIYIOCS baHKy CyMMy JEHEXHBIX CpPEICTB A0 IOJHOIO HCIOJHEHUs
nepen bankoM 00s3aTenbCTB.

10.11. B cootBercTBHM co cTatbeit 19 denepanpHoro 3akona ot 27.07.2006 roga Ne 152-d3 «O
MEePCOHANBHBIX JaHHBIX» baHk 00s3aH oOecneunBaTh KOH(UICHIIMAIBLHOCTh 00padaThIBAEMBIX
MEePCOHANBHBIX JIAHHBIX U MPUHUMATh HEOOXOIUMbIE OpPraHM3allMOHHBIE U TEXHUYECKUE MEpbI s
3allUTHI IEPCOHAJIBHBIX JAHHBIX OT HEIMPABOMEPHOIO MIIM CIIYYaliHOTO JOCTYyNa K HUM, YHUUYTOXKECHHUS,
U3MEHEHHUs, OJOKHPOBaHMS, KOIMUPOBAHUS, PACHPOCTPAHEHUS! MEPCOHAJIbHBIX NAaHHBIX, a TaKXKe OT
VHBIX HENIPAaBOMEPHBIX JICHCTBUM.

11. CPOK JEMCTBHUS U PACTOPKEHHUE JJOTOBOPA (OTKA3 OT ITPABI.T)

11.1. JloroBop BCTymaeT B CHIIy C 1aThl OTKpbITUS CUeTa.

11.2. bank wunpopmupyer Kimenra, [epkarens JONOTHUTENBHON KapThl O JEHCTBYIOMIMX
Tapudax, 06 U3MEHEHUSAX U/WIN TOMOIHEHUSIX, BHOCUMBIX UM B Hactosmue [IpaBuina, B ToM yucie 06
yrBepxkaeHnn bankoM HoBo# penakimu [IpaBui, He Menee yem 3a 10 ([lecsarTs) kaneHIapHbIX AHEH 10
JaThl BCTYIUIGHUS. HUX B CHJIYy IyTeM IHpPEABAPUTEIBHOIO PACKpbITUA HH(OpManuu Jro0bIM M3
CIOCO0OB, YKa3aHHBIX B MMyHKTE 2.7. HacToammx [Ipasu.

11.3. JIro6bie n3meneHus u nonoiaHeHus B [IpaBuna w/unu Tapudsl ¢ MOMEHTa BCTYIUICHUS UX B
CHJIy PpAacIpOCTPaHSIOTCS Ha BCeX JIML, MpucoequHuBIMXcs K IlpaBunmam, B ToM uwmcie
npucoeauHUBIIKXCS K [IpaBuiiaM panee natel BCTYIJIEHUS U3MEHEHUH B cuily. B ciydae Hecoracus ¢
W3MCHCHUSMHU WM JIOTIOTHCHHUSIMH, BHeceHHbIMU bankom B [lpaBuna w/mimu Tapudel, Kiiment umeer
paBo pacToprHyTh JloroBop B mnopsake, nmpeaycMorpeHHoM pasnenoMm 10 nacrosmux IlpaBumo.
[Ipucoeaunenue k HacTosuM IIpaBuam Ha UHBIX YCIOBUSIX HE JOIYCKAETCS.

11.4. KiiueHT umeeT mnpaBo B JIOOOH MOMEHT pacTopruytb Jloroop. st pacTopkeHus
Horosopa Knrenty Heobxoaumo:

e npenoctaBuTh B baHK mnucbMeHHoe 3asBieHHE MO ¢opMme, ycTaHOBIeHHOM bankom, Ha
OyMa)XHOM HOCHTEJe, TMOANHUCAHHOE COOCTBEHHOPYYHON MOAIMUCHIO, MO0 B BUAE 3JIEKTPOHHOTO
noKyMeHTa, HanpasiieHHoro nocpeactBoM Cuctembl «MHTEPHET-BAHK»;

e ucnojaHUTH nepea bankom Bce (prHaHCOBBIE 00s3aTenbCTBA 1O JloroBoOpy;

e BO3BpaTuTh Bce Kaptel, BeimylieHHbIE B pamkax JloroBopa Ha ums Knumenta, [lepxarens
JIOTIOITHUTEIBHOU KapTBHI.

3asBieHue Ha 3akpbiTue Cuera cuMTaercss NPUHATHIM BaHKOM B JI€Hb €ro MpeaocTaBiIeHUs Ha
OyMa)KHOM HOCHTEJe IpU JUYHOM oOpamieHuu Knuenra, 1o He mo3gHee mepBoro padbodero JH,
CJIeNyIOIIEro 3a JHeM HampaiieHus 3asBieHust nocpeactBom Cucrembl «MHTEPHET-BAHK». B
JeHb TnpueMma 3asBieHus Ha 3akpeiTue Cuera bank Onokupyer Bce KapThl, BbINyIIEHHBIE IS
ocyuiectBienus Onepanuii mo Cuery.

11.5. C momenra peructpanuu B banke 3asBnenuss Knmenta bank 3aBepmiaer o0pabGoTKy
JlokymenToB mo OmnepanusM, COBEPIIEHHBIM IO perucrpaiuuud B baHke Takoro yBelOMIIEHHUS, U
UCIOJIBb3YET cpeacTBa Ha Cuete A yperyaupoBaHus 3an0ipkeHHocTd Kinenra nepen bankoM, mocie
yero Bo3BpamaeTr Knnenrty octarok cpenctB Ha Cuere ykazaHHbIM KineHTOM ciocoOoMm He Mo3aHee
CpOKa, IMPEAYCMOTPEHHOI0 3aKOHO1aTeNIbcTBOM Poccuniickoit denepanuu u [IpaBunamu.

11.6. JloroBop cumTaeTcsi paCTOPTHYTHIM TI0 MCTEYCHUH CPOKA ypEeTyIUpoBaHUsS (PUHAHCOBBIX
00s3aTenbCTB Mex 1y CTOpOHAMH.

11.7. Illpy  OTCYTCTBUM HE3aBEpUICHHBIX PACYETOB IO CIOPHBIM OINEpalusM  CpPOK
yperynupoBaHust (UHAHCOBBIX 00s3arenbeTB Mexay Croponamu cocraBisger 45 (Copok msTh)
KaJIeHJAApHBIX JHEW, cuMTas OT JaThl MpenocTaBieHus B baHk 3asBneHus o pacrop:keHuu Jlorosopa.
Ecin nHa paty mpenocraBieHus 3asBIEHHMS O pacTtopkeHun JloroBopa cpok neictBus KapTsl
3aKOHYMJICS, TO CPOK yperyJupoBaHus (MHAHCOBBIX 0053aTeNIbCTB MeX 1y CTOpOHaMM COCTaBIsET 45
(Copok nsiTh) KaJIeHAAPHBIX AHEW, CUMTasl OT JaThl OKOHYaHUs cpoka aelcTBus KapTsl.

11.8. Tlpu Hanmuuu HE3aBEPIICHHBIX PACUETOB MO CHOpHBIM OneparusM, yperyaiupoBaHHE
(UHAHCOBBIX 00s3aTENBCTB OCymIecTBIseTcss B cooTBeTcTBUM ¢ 1.9.1.10. u 1m.9.3.14. Hactosmmx
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IIpaBui, HO He panee 45 (Copoka nATH) KaJeHAapHbIX AHEW, CUMTas OT JaThl IpeaocTaBieHus B bank
3asBJICHUA O pacTop:keHHH Jlorosopa.

11.9. B cayuae mpekpaiienusi Jloropopa npu HaIWMYHH MPETyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit denepaiiuu OrpaHMYEHUN PaCHOPSKEHHS JEHEKHbIMU cpenctBaMu Ha Cuere W mpu
HaJIMUUU JIEHEXHbIX cpelncTB Ha Cuere, 3akpbiTHe CueTa MPOU3BOAUTCS IOCIE OTMEHBI YKa3aHHBIX
OrpaHUYEHUIl He Mo3aHee pabodero JHs, CIACAYIOIIEro 3a JHEM CIMCaHUs JEHEXHBIX CPEACTB CO
Cuera.

11.10. B cnyyae orcyrcTBUs JeHEXHbIX cpeAcTB Ha Cuere m onepanuii no Cuery B TedyeHue
IByX JIeT baHK MMeeT ImpaBO OTKa3aTbCs OT MCHOJIHEHUs JloroBopa B OZHOCTOPOHHEM IOPAIKE,
NpeaynpeauB KIUeHTa 00 3TOM B NMUCBMEHHOH ¢opme, myTem HampapieHUuss SMS-cooOmienus Ha
KOHTaKTHBIM HOMep MoOwmibpHOro Ttenedona Kmmenta wim mocpeactBom Cucrembr «MHTEPHET-
BAHK». [loroBop cuMTaercsi pacTOprHyTbIM IO MCTEYEHHMM JIBYX MECSILIEB CO JHS HAIpaBJICHUS
bankoM Takoro npenynpexaeHus, eciau Ha C4eT B TeUeHHE YKa3aHHOI'O CPOKa HE MOCTYIAT ICHEXKHbIE
CpEICTBa.

11.11. bank BnpaBe pacTopruyTh JloroBop B Cilydasix, yCTAHOBJIEHHBIX 3aKOHOM, B TOM YHCJIE B
cillyyae NpUHATHS baHKOM B TedeHME KaJleHAApHOro roja JIBYX U Oojee perieHUid o0 OTKa3e B
BBINOJIHEHUH pacriopsbkeHus Jleprkaresnns KapThl B COBEPLICHUHU ONlEpalluy Ha OCHOBaHUHU IyHKTa 9.2.8.
Hacrosmux [Ipasui.

11.12. ToroBop cuMTaeTcss pPACTOPTHYTHIM IO MCTEYEHUH IIECTUACCATH JHEH co JHSA
HanpasyieHus: bankom Knnenry nucbmenHoro ysenomuieHus. Co nHs HampaBieHUs: baHkom Takoro
YBEIOMJIEHHS U 110 1H, Koraa J[oroBop cunTaeTcsi pacTOprHyThiM, baHK HE OCYIIECTBISAET ONEpaluu
no Cdery, 3a UCKIIOUEHHEM OIEpalUi MO TEPEUUCIICHUIO 00s3aTeNbHBIX IUIaTeXeH B OIOIKET U
olepalnuil Mo BO3BpaTy OCTAaTKa JEHEXHbIX cpeAcTB Ha (Cuere IpU PacTOPKEHUHM HACTOSILErO
HoroBopa. B cinyuae HesBku KimeHTa 3a modydeHHEM OCTaTKa JIEHEXHBIX cpeAcTB Ha Cuere B
TE€YCHHE LIECTUIECATH IHEH co OHS HampasieHUs bankom KimeHTy yBenoMIieHHsI O pacTOpKEHHH
HACTOSAILEro J0roBopa Jinbo HenonydeHus baHkoMm B TeueHHe yKa3aHHOTo cpoka ykasanust Kiuenra o
IIEPEBOJE CYMMBI OCTaTKa JEHEKHBIX CPEICTB Ha APYroil cueT baHK 3adMciseT NEHEXHbIE CPElCTBA
Ha crienuanbHbI OaHKOBCKUI cueT B banke Poccun, mopsaok OTKPBITHSI KOTOPOTO, a TaKXKe MOPSIOK
3a4MCIIEHUS U BO3BpaTa JE€HEKHBIX CPENICTB C KOTOPOro ycTaHaBiauBaeTcsi bankom Poccun.

11.13. CTopoHBI IPHUILTH K COTJAIIEHHIO, YTO CPOK neiicTBus JloroBopa mpekpamaercs u Cuer
3aKpBIBAETCSl MPU HACTYIUICHHMHM OJHOTO M3 CIEYIOUIMX OOCTOSITEIbCTB NPHU YCIOBHHU OTCYTCTBUS
3agoipkeHHocTH Knnenta nepen bankom no Jlorosopy:

e npu HenonydeHun Kmmentom Kaptel mo wucreuenun 3 (Tpex) wecsiieB ¢ AaThbl
BbIITycKa/mepeBbllycka KapTsl, Ipu ycI0BUU OTCYTCTBHS 110 UCTEYEHNN YKa3aHHOTO CPOKa JIEHEKHBIX
cpenctB Ha Cuere;

e 110 ucreueHun 3 (Tpex) MecsAleB ¢ JaThl OKOHYAHUs cpoka nercTBusi OCHOBHOW KapThl, B
ciydae ecnu oT Knnenra He mocTynuio 3asBiieHne Ha nepeBbinyck OcHoBHOUM KapTel, npu ycnoBuu
OTCYTCTBHSI 110 UICTEUEHUH YKAa3aHHOI'O CPOKa JEHEXKHBIX cpecTB Ha Cyere.

VBenomnenne Kimenta o mpekpamieHMM cpoka aeictBus  JloroBopa B ciydasx,
npenycmorpenssix 1. 11.13. IlpaBun, He TpeOyercs.

11.14. Bce Omeparuu, coBepineHHbie Kimentom/[lepxarenem JlOMONHUTEIBHOW KapThl C
ucnosp3oBaHueM KapTsl 10 aatel noctyrmieHus B baHk 3asBieHus Ha 3akpbiTue Cdera WM 10 JaThl
HACTYIUUICHHS] 0OCTOSITENIbCTBA, B CBSI3U ¢ KOTOPBIM J[0roBop pacropraercsi, moJijieskaT UCIIOTHEHUIO B
COOTBETCTBHUH € HacTosmuMu IIpaBunamu.

11.15. B ciyuae pacropxkenust JloroBopa min npekpaiieHus: JloroBopa, BBHIIYIIEHHbIE K HEMY
Kaptel, npelicTByromyie Ha MOMEHT 3aKpBITHUS, OOBSABISIOTCS HEIEHCTBUTEIBHBIMH M MOJJIEKAT
BO3Bpary B baHk. YmuiaueHHOe paHee KOMHCCHOHHOE BO3HArpaxkaeHue, npexycMorpernoe Tapudamu,
bankom He Bo3Bpamiaercs.

11.16. Ilpekpamenue JloroBopa, B TOM 4YHCIE B CBSI3U C €ro pPAaCTOPKEHUEM, SBISIETCS
OocHOBaHueM 11 3akpeitusa Cuera Knnenra.

12. MMOPAJOK PASPEHIEHUSA CIIOPOB
12.1. B ciyuae BO3HUKHOBEHHs CcIOpoB Mexay CTOpoHaMH IO BONpPOCAM HCIIOJTHEHUS
Hacrosimero Jloroopa CTOpPOHBI NPUHMMAIOT MEpbl [0 MX Pa3pelICHUI0 IIyTeM HalpaBiIeHUs
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NpeTeH3uil B MUCHMEHHOW (OpMe IOCPEACTBOM IOYTOBOW CBsA3H. [IpeTeH3uum Mo HacToALIeMY
JloroBopy paccmarpuBatotcs B Tedenue 30 (TpuanaTu) KaJeHIapHbIX JHEH ¢ MOMEHTA UX TIOTyYCHHS.

12.2. Eciu CtopoHam He yJacTcsi pa3pelidTh CHOPBI M Pa3HOIJIACHs MyTEM IEePEroBOPOB, TO
Takhe CIOpBI pa3pemnaroTcst B cyaedHoM mnopsake. MectoM ucnonHenust JloroBopa sIBISETCS MECTO
HaxoxJeHus banka mo anpecy 115093, r. Mocksa, [laptuitneiii nep., a.1, kopm. 57, ctp. 2,3. B
COOTBETCTBUU cO cTatbeil 29 ['paxmancko-nponeccyanbHoro Koaexkca P®, cropsl, cBA3aHHBIE C
3aKJIIOYEHHUEM, HW3MEHEHUEM, HCIOJHEHUEM, pacTopkeHueM JloroBopa cuera  moJJiexar
PacCMOTPEHHUIO B CyZe 001Iel I0PUCAUKIIMY [0 MECTY UcIoyiHeHus JloroBopa.

13. APYI'HME YCJIOBUSA

13.1. B ciyyae BO3HUKHOBEHHSI OOCTOSITENILCTB HEMPEOIOJIMMOI CUJIbI, K KOTOPBIM OTHOCSITCS
CTUXUUHBIC OCICTBUS, aBapHH, MOXKAPhI, MACCOBBIE OCCIIOPSAKH, 3a0aCTOBKH, PEBOJIOLNH, BOCHHBIC
NeCTBUS, MPOTUBOIPABHBIE ACHCTBUS TPETHUX JIMI[, BCTYIUIEHUE B CHJIy 3aKOHOJATEJIbHBIX aKTOB,
MPaBUTEIHCTBEHHBIX TOCTAHOBJICHUN M PACIOPSDKEHU TOCYJapCTBEHHBIX OPraHoOB, MPSMO WU
KOCBEHHO 3allpellaloluX yKa3aHHbIe B HacToseM J(oroBope BUABI AESITENbHOCTH, MPENSTCTBYIONINE
ocymectBiaeHno CTopoHamMu CBOMX (DYHKIUH 10 HAacTosmeMy J[oroBopy W MHBIX OOCTOSATENBCTB, HE
3aBUCSIIUX OT BosieusbsiBieHuss CtopoH, CTOpoHBI MO HacrosimeMmy J[oroBopy ocBOOOXKIAIOTCS OT
OTBETCTBEHHOCTH 32 HEHCITOJIHEHUE WJIM HEHAJIJISKAIEe UCITOJTHEHUE B3SITHIX Ha ceOs 00s13aTEIIbCTB.

13.2. CtopoHa curTaeTCsl M3BEIICHHON HaICKAIUM 00pa3oM:

® C JIaThI MTOJIy4€HUs u3BeeHus: oiHoi CTOpoHOit oT npyroii CTOpOHBI,

e 1o ucreueHuun 6 (Illectu) paboumx AHEN C JaThl HANpPaBICHUS HM3BEIICHUS 3aKa3HBIM
MUCBMOM I10 TIOYTE;

e ¢ natel pa3Menienus i Knnenra undopmanuu Ha cTeHaax B nomenieHusx banka;

e ¢ JaThl pa3MenicHus MHOPMAIIMK Ha KOPITOPaTUBHOM caiite barnka Www.ns-bank.ru.

13.3. Pacnopsikenne KiMeHTOM IEHEKHBIMH CpeACTBaMH, HaxoasmuMmucs Ha Cuere, Takke
BO3MOXXHO C HCIIOJIb30BAaHHEM JJIEKTPOHHBIX CHUCTEM, Hcronb3yeMmbix B banke (Cucremsl
«MHTEPHET-BAHK»). Wcnonb3oBanue KimeHTOM yKa3aHHBIX 3JEKTpPOHHBIX cucTeM banka
permaMeHTHpyeTCs OTHIEIbHBIM COTJIAllIEHHEM (OTOBOPOM), 3aKI0OYaeMbIM Mexay baHkoM
Knuenrom.

13.4. TIpu bnokupoBke Kaptsl B coorBerctBuu ¢ m.4.18, n.5.5, 1.9.2.7, n. 9.2.8, n.9.4.2.
[TpaBun bank undopmupyer Knuenra, [depxarens JonomuurensHoit kaptel o biokupoBke KapTer B
neHb biokuposku KapTsl ¢ ykazaHMEM NPUYHMHBI ITyTEM:

e HampaBiieHHs baHkoM yBenomiieHHs Ha HOMep MoOuibHOro Tenedona Knuenra/Ilepkatens
JlomomHuTENbHOM KapThl, mpenocTaBieHHbIM Knuentom/[epxarenem J[oMOJHUTETHLHON KapThl U
3apEruCTPUPOBAaHHBIN B cuctemax baHka,

e HampasieHus baHkoMm cooO1eHus nocpeacTBom cucteMmsl MuTepHeT-baHk;

e MpejaocTaBieHUs HH(pOpMaLMU CiIyx00i MHPOpMaMOHHON mozanepkku banka, a Takke B
oduce banka (nmpu obpamenun Knmenra/ [lepxkarens JomoaHUTEIHHOM KapThI).

Ob6s3anHoctn banka mo ysenomnenuto Knmenta, [lepxkatens [lomomHUTENbHOM KapThl O
brnoxupoBke KapTbl npu3HaoTcs BHIIOTHEHHBIMU OJTHUM U3 CJIEIYIOIIUX CIIOCOOOB:

- B JICHb HamlpaBJIeHUs yBeIOMJICHHs Ha Homep MoOwmibHoro tenedona Knmenra/[lepxkarens
JlomomHUTENPHOM KapThl, mpenoctaBieHHbld Knuentom/[epkarenem JlomomHUTETLHON KapThl M
3apEruCcTpUpPOBaHHBIN B cuctemax baHka;

- B JIeHb HanpasieHus: bankom cooOuieHus nocpeactsom cuctembl HTepHeT-bak;

- B JICHb IIPeJI0CTaBIIeHUs] MH(popMaIun ciayx00i nHpopmMaiMoHHOH noaaepxku banka, a Takxke
B o¢uce banka (mpu oOpamenun Kiwuenrta/ [epxarens [lomonHUTeNbHOW KapThl) B cllydae
obpamienus Knuenra/ [lepxarenst lonomHUTENbHOM KapThl B AeHb biokupoBku KapTel.

13.5. Bo Bcem ocranmbHOM, HE TpeaycMOTpeHHOM ycioBusiMu JloroBopa, CTOpOHBI
PYKOBOJACTBYIOTCSI HOPMAaMHM JIEUCTBYIOILETO 3aKOHOAATeNbCTBA Poccuiickon denepanuu.
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