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HaunoHanbHbIN YTBEPXJIEHO

craHnaprt [IpaBnenuem

AO bank «HanuoHanbHbIM CTaHIaPT»

AKIHOHEPHOE 06MEcTEO (Tpotokon ot 31.03.2021 Ne 566)

bank «HanmonaneHbIl cTaHIAPT»

COI'VIAHIEHME OB OKABAHUU ATEHTCKHUX YCJOYT
Ne

r. MockBa « _» 20 T

AO bank «HanuonaabHbiii crangapT» B Juue Ilpeacemarens  [IpaBnenus
, JEUCTBYIOLIErO Ha OCHOBAaHMMU YCTaBa, MMEHYEMOE B JalibHEHIlIeM
«ATeHT», C OJHOW CTOPOHBI, H , B
JINAIIE , JIEHCTBYIOILIETO HAa OCHOBAHHUH , UMEHyeMblid (as) B JalbHEHIIEeM
«Knuenr», ¢ npyroil cTtopoHsl, (BMecTe HMeHyemble «CTOpPOHBI») 3aKJIIOUMIM HACTOAILIEE
Cornamenue (nanee umenyercst «Coriamenue») 0 HIKeCIeIyIOIIeM.

1. lIpeamer CornameHust
Knuent nopydaer, a AreHT npuHUMAET Ha cedst 00513aTeNbCTBA 32 BOSHATPAKICHUE!

- UCHOJHATH nopy4yeHus KimeHTa B COOTBETCTBUHU C ACHCTBYIOIIUM 3aKOHOAATEIbCTBOM U
CornamnieHnueM, JE€WCTBYS B Kaue€CTBE €r0 areHTa I10 COBEPILEHUIO CHENIOK C LIEHHBIMU
Oymaramu, JOMYIIEHHBIMH K OOpalleHHI0 Ha OUpPKEBOM M Ha BHEOMPIKEBOM pBIHKE
IICHHBIX Oymar (majnee umeHyembie «LleHHbIe Oymarny);

- coBeplIaTh Mo nopydeHuro Knrenra ropuauyeckue 1ecTBrs OT CBOETO MMEHH, HO 3a CYET
cpencts Knmenra;

- 110 COorjIalI€CHHUIO CTOpOH OKa3bIBaTh APYIUC BUJBI YCIYTI' HA PBIHKC LICHHBIX 6yMar.

AreHT B paMKax HAaCTOAIICTO CornameHus He MMPpEeAOCTABJIACT YCIYI'U 11O 3aKIFOYCHUIO CACIIOK C
HCIIOJIHBIM IIOKPBITUEM, B TOM YHCJIC MAPKHHAJBHBIX CACJIOK, W JOTIOBOPOB, ABJIAIOIINUXCS
MMPONU3BOAHBIMHU (I)I/IHaHCOBBIMI/I HHCTPYMCHTAMU.

2. TepMuHBI U onpeaeIeHUs

CTOpOHBI JOTOBOPMIIMCH 00 UCITOJIB30BAHUN B OHUIIHAIbHBIX COOOIIEHUSAX, HAIPABIISIEMbIX JIPYT
JIpYTY UCKJIFOUYHUTENBHO B pamMkax CoryameHnus, caeayolX TEPMUHOB U OIIPEIETICHUN:

PaGounii neHb — KaneHJapHBIN JIeHb (32 UCKITI0YEHUEM O(PHUIINAIBHO YCTAHOBICHHBIX BBIXOAHBIX
u Hepaboumx mpa3gHUYHBIX AHEW B Poccuiickoit ®denepamuu, a Takxke AHEH, O0OBSIBICHHBIX
BBIXOJHBIMU B COOTBETCTBUU C HOPMaTUBHBIMU IpaBOBBIMU akTaMu Poccuiickoit denepaunn), B
teueHue Kotoporo AreHT ¢ 9:00 go 18:00 mo MOCKOBCKOMY BpPEMEHM OKa3bIBa€T YCIYTH,
npenycMorpenHble CoriameHeM U MPOU3BOAUT PACUEThI MO ONEepalysM C IIEHHBIMU Oymaramu,
JaTUPYEeMbIMU 3TUM 4HciioM. [Ipu ocyliecTBIeHUN pacyeToB MO KyIUIe-NpoJiaxe [eHHbIX Oymar
B MHOCTPaHHOH BalIOTE MPOAODKUTENFHOCTS padoyero AHS MOXET ObITh OrpaHHuYeHa B
COOTBETCTBUHM C OOBIYAsMU JI€JIOBOr0 00OpOTa, MPHUHATBIMU B MEXAYHAPOJHOW OaHKOBCKOM
NpaKTUKE, B TOM YUCIIe, TpapKOM paboThl OUPIK, HA KOTOPBIX COBEPIIAIOTCS CACTKU, U PAOOUHMMHU



THSMHU B CTPaHax, B BATIOTE KOTOPBIX OCYIIECTBIISIFOTCS PacdeThl MO KYIUIS/TIPOJAXe IEHHBIX
Oymar.

YnonHomMo4eHHble JIMIA - JIMIQA, yKa3aHHble B [IpoTOkosie O COINIACOBAaHMM TEXHUYECKHUX
yCcIoBUM  B3aumopeicTBust cropoH 1o dopme Ilpmioxkenus Ne3 k  CornameHuto,
ynoJiHoMOo4YeHHble CTOpOHaMHM B YCTAHOBJIECHHOM IMOPSAKE MOJANUCHIBATH M IEpeAaBaTh JPYyT
JIPYry JOKYMEHTBI JIJIsl COBEPILICHUS ONIEpaLlUid.

Cuer - cuer Kimenrta Ne , MHBIE CcUYeTa, B TOM YHCJIC H
crienuaibHble OaHKOBCKHE cueTa, OTKphiBacMble AreHToM B AQO bank «HamwmoHanpHBIN
CTaHJapT» B COOTBETCTBUU C ACHCTBYIOIIMM 3aKOHOIATEIBLCTBOM, JIJISl OCYIIECTBICHHUS OTIepaIliid
KyIua-tipofaxku LIeHHbIXx OyMmar, 3a4uclieHUsi CYMM, TMOJYYSHHBIX OT IMOTAIICHHUS KYTIOHOB IIO
IlenHpIM Oymaram, u JJis MPOBEJCHUST WHBIX omnepanuii B pamkax CorameHusl.

Cuert [deno — cuet neno B [enosutapuu AO bank «HaruoHanbHbIM CTaHAAPT», OTKPHIBAEMBbIN
Arentom s yueta [{ennbix Oymar Knuenra o onepanusim B pamkax Cornamenusi. Cuer [eno
OTKPBIBAETCS B COOTBETCTBUU C YCIOBUSAMM OCYILIECTBICHHUS IENO3UTAPHOU AESATENbHOCTH,
yrBepxkacHHbIMU B AO bank «Hauumonanenbiii cranmapt» (cuer [emo Ne
HoroBop cuera [lerno Ne oT 20 roma)

Ilopyuenmue - pacnopspkeHue, coctaBieHHoe B omnpeneiaeHHon Gopme ([Ipunoxenus Ne 1 w/unu
Ne 2 k Cornamenwnro), HanpaBieHHOEe AreHTy KIIMEHTOM W IpejcTaBisioniee co0oi yKazaHue
Kinenra AreHTy COBEPIIUTH OJIHY WJIM HECKOJIBKO I'PAa’KJAHCKO-IIPABOBBIX CIIEJIOK C LIEHHBIMU
Oymaramu B cootBercTBHH ¢ Cornamenuem (mokynky/mponaxy, PETIO, 3auncnenue/cniucanue
[lennbix Oymar u (MJIH) IIEPEeBOJ ICHEKHBIX cpeacTB co Cuera).

Jlata pacueToB — jata (aKTUYECKOTO OCYIIECTBICHHS IUIATekKa ATCHTOM IO CICIIKE MOKYITKU
[ennpix Oymar mis Knuenta win nara pakTH4eCKOro MOMYYeHHs JEHEXKHBIX CPEICTB ATEHTOM
no caenke npoaaxu Llennsix 6ymar Knuenra.

3. IIpaBa u o6s1i3anHOCTH CTOPOH
3.1. AreHT obs3yercst:

3.1.1. 3akmrouaTh CHENKHM KYMIH-Tpofaku LIeHHbIX Oymar B TOM cilydae, €ciii 3aKJI4eHue U
WCIIOJIHEHUE TAKUX CHEJIOK HE IPOTHUBOPEYMT 3aKOHOAATenbcTBY Poccuiickon ®enepanuu, oT
CBOET0 MMEHHM, N0 mnopydeHuro Kinmenrta m 3a cuer cpeacrs Kimenra. Iloareep:xneHuem
3aKJII0YEHUs clienKu siBnsercss OTdyer 00 MCNoNHeHMH (4acTUYHOM ucnonHeHun) [lopyuenus
Knuenra o ¢popme [Tpunoxenus Ne 6 k CornarieHuto.

IIpuHuMaTe Bce pa3yMHBIE M JOCTYIHBIE eMy Mepsl Uil ucnoiaHeHus [lopyuennii Kiimenra, ne
SBJISIOMIETOCS KBANU(DUIMPOBAHHBIM HUHBECTOPOM, HA JIYUYIIUX YCIOBHSAX, YTOOBI JOOUTHCS JUIS
KineHnTa Hanmydmero BO3MOKHOTO PE3YJIbTATA ITPU UCITOJTHEHUH CIIETIKH.

3.1.2. OcymecTBIsATh pacdeThl O CIETKaM KYIUTH/mpojaxu [[eHHbIx Oymar, 3aKiIrOYeHHBIM Ha
ocHoBanuu ITopyuennit Knuenra, 3a cuer cpencts Kinenra.

3.1.3.3auncnate Ha CUeT JACHEKHBIE CPEACTBA, MONYyUYEHHBbIE OT Mpoaaku LleHHBIX Oymar He
nosauee 1 (oxuoro) Paboyero mus, ciemyroriero 3a J[artoit pacueToB 1o caenke mpoaaku LIeHHbIX
Oymar.

3.1.4. Tlepeuncnsate co Cyera B COOTBETCTBUU C MHCTPYKLUSAMH, yYKazaHHbIMU B llopyueHun,
JICHe)KHBIE CpEJCTBAa 3a BBIUETOM pAcXoJOB, IepeducieHHbIXx B 1. 5 CornameHus, u



BO3HArpaXkaeHus AreHra, He nosaHee 1 (oguoro) Pabouero ans, ciaemyromero 3a Jlatoit pacueToB
o caenke npojaaxu LleHHbx Oymar.

3a mepeBoj IeHEKHBIX cpencTB co Cuera Ha cyera KimeHnrta B ipyrux 0aHkax ATEHT B3UMACT C
KnuenTa koMuccuio B cOOTBEeTCTBUM ¢ TapudamMu KOMUCCHOHHOTO BO3HArpakJIeHUs 3a YCIYTH
M0 PACUETHO-KACCOBOMY OONYXHBaHHIO, YTBepkiaeHHbIMA B AQO bank «HamnuoHanpHBIH
CTaHAapT».

3.1.5. Undpopmuposars Knuenra B ciaydae HencnonHeHus [lopydenus, nocpeactsom nepeaadu
Knuenty Otdera o HeucnoigHeHMH (YacTWUYHOM HeucnojHeHuu) Ilopyuenust (mo ¢dopme
[Tpunoxxenns Ne4 x CornameHuo) ¢ yKa3aHUEM [PUYMH HEHUCIIOJHEHUS (YaCTUYHOTO
HeucnoynHenust ). Jlanupiii OTder f10ykeH ObITh MOANUCAH YIOJHOMOUYEHHBIMHU JIUIIAMU ATEHTA,
yKa3zaHHbIMH B [IpoToKOJIE O cOrllacoBaHMM TEXHUUYECKUX YCIIOBUM B3aUMOJIEHCTBUS CTOPOH IO
dopwme [Ipunoxenns Ne 3 k CornamieHuro.

3.1.6. HezamemmrenbHo npekpaTuTh ucnoiaHenue llopyuenus nocie nomydeHus YBeaOMIICHUS
Knmenra 06 ormene [lopydenusi, cocraBneHnoro no ¢popme Ipunoxxenust Ne 5 k CornameHuro u
MOANMCAHHOTO  YIIOJIHOMOYEHHbIMM JiMuaMu Knuenra, ykasanHeiMu B [Iporokone o
COIIACOBAHUHU TEXHUYECKUX YCIOBUH B3aUMOJEHCTBUS CTOpOoH 1o ¢opme [lpunoxenus Ne 3 k
Cornamenuio U (WIM) 03By4eHHOT0 110 Telae(OoHY B COOTBETCTBUU € MyHKTOM 4.3.4. CornameHus.
Knuent o06s13yercst moaTBEepAuTh OTMEHHHBIE 10 Tenedony [lopydenus myTem mpenocTaBlieHUs
Arenty YBenomiuenus Kinuenra o6 ormene Ilopydyenus B nucbMeHHOH (opme Ha OymMaxxHOM
HOcHUTeNe, cocraBiieHHOro mo ¢opme I[lpmnoxenus Ne 5 k CornameHuro U MOIMHUCAHHOTO
YIIOJTHOMOYEHHBIMH Jinnamu Knuenra, ykazaHHbIMH B [IpoTOKOsI€ 0 COrIacoBaHMM TEXHUYECKUX
YCIIOBUH B3auMoOJIeHCTBUSL cTOpoH 1o ¢opme [lpmiokenus Ne 3 k CoriameHur0 B CPOK He
no3zaHee 30 (TpuaLaTH) KaleHIapHbIX THEH nociae orMensl [lopyuenus o tenedony.

3.1.7. OGecrieunTh KPyriIOCYyTOYHBIN M OECIUIaTHBIA AOCTYN K WH(POpPMALWH, pa3MEIIeHHOW Ha
caiite Arenta B cetu «MHTepHeT», BKIOYas MHPOPMALUIO, cojepxallytocs B Jlekiapanusix o
pUCKax, JUisi O3HAKOMJIEHHS U WCIIOJIb30BAHUSA, 3@ MCKIIOYEHHEM BpPEMEHU IPOBEICHUS
npopUIaKTHIECKUX PaboT, BO BpeMsl KOTOPBIX caliT AreHTa B ceTu «/HTepHeT» He JOCTYIEH A
MOCEIIEHUS.

Nupopmarus pasmenaeTcs AreHTOM B CBOOOIHOM JOCTyIe Ha caiite AreHta www.ns-bank.ru,
BKJItOUeHa B coctaB [Ipumnoxxenuii k HacTosmemMy CorjameHuto 1 MOXKeT ObITh TPEIOCTaBIEHA 110
3anpocy KineHTa B IMCbMEHHOM BHJIE W HalPaBJIEHa 110 JIEKTPOHHOM TOYTE.

3.1.8. He ucnonb3oBath neHexHbIe cpencTBa (lieHHble Oymaru) KnueHTa ans ucmoiHeHUs
00513aTEIIBCTB TI0 CIIEJIKaM, COBEPIIAeMBIM 3a CYeT ATEHTa.

3.2. ATreHT umeer npaso:

3.2.1. Otka3arp B IpueMe JJOKYMEHTOB | 3akiIroueHun CormanieHus ¢ npenocrasieHnemM Kimenty
MOTHBHPOBAHHOTO OTKa3a, B ciiydae eciu KimenToMm:

- HE MPEJCTaBIIEHbl JOKYMEHTBI/TPEJOCTABICH HEIOJHbII KOMIUIEKT JOKYMEHTOB, MEepEYeHb
KOTOPBIX YCTAHOBJIEH ATEHTOM,;

- HC IpCACTaBJICHA Ankera KirenTa vim He 3aI10JIHEHEI 10JI4, 00s3aTeNIbHEIC JJIs1 3alIOJTHCHUS

- Kimment ne umeer Cuera, M He TIPEOCTABUI TTAKET JOKYMEHTOB, HEOOXOIUMBIH JIJIST OTKPBITUS
Cuera;

- Kimuent ne umeer Cuera Jlemo u He MpemoCTaBWI TMAKET JOKYMEHTOB, HEOOXOMMMBINA ISt
otkpeiTus Cuera Jlerno (st Bcex KnmeHToB, 3a uckioueHneM J[0BEpUTENbHBIX YIPABISIOMINX
(YymIpaBisIIOIINX ), y KOTOPBIX )1 coBepieHus CIe0K OTKPBIT CUET JICTIO B CIISIUATU3UPOBAHHOM
JIETI03UTapun);

- mpexacTaBiaeHHble KIMeHTOM TOKyMEHTHI HE 0(OPMIIEHBI B COOTBETCTBHH C YCTAaHOBJICHHBIMU
ATreHTOM TpeOOBaHUSIMH;



- B ClIy4yasiX, yCTAaHOBJICHHBIX 3aKOHOM W/WJIM HOPMAaTUBHBIMU IPAaBOBBIMHU akTaMu Poccuiickoit
®denepanuu, B TOM YUCIIe HOpMaTUBHBIMU akTamu banka Poccuu, nmpaBriiamu AreHra;

- €CIM B pe3yNbTaTe pealu3alliy IPaBWJI BHYTPEHHErO KOHTPOJIA B LIEISX HMPOTUBOACHCTBUS
Jeraiau3anuu (OTMBIBAHUIO) JOXOJIOB, IMOJYYEHHBIX MPECTYMHBIM MIyTeM, (UHAHCHUPOBAHUIO
Teppopu3Ma M (PUHAHCHPOBAHUIO PACIIPOCTPAHEHHS] OPYXKHS MACCOBOTO YHUYTOXEHHS Y
paboTHUKOB baHka BO3HHMKAIOT MOAO3pEHUs, YTO omepanus (3a HCKIIOUEHUEM OmNepaluid Mo
3aUUCIIEHUIO JEHEKHBIX CPEJCTB, MOCTYNUBIIMX Ha CYeT) coBeplIacTCs B LEISAX JIErajau3aluu
(OTMBIBaHHUSI) JOXOJIOB, MOJTYYEHHBIX MPECTYNHBIM MyTeM, (DHMHAHCHUPOBAHUS TEPPOPU3IMA WIIH
(uHAHCHPOBAHMS PACIIPOCTPAHEHHS OPYKUS MACCOBOTO YHUUTOXKEHHS,

- B MHBIX CJIy4asXx I10 pCIICHUIO AreHra.

3.2.1. Ilpusnekary k ucnonnenuto [lopydenuit Knumenta Tperbux nmil 6e3 COINIaCOBaHUS C
Knuenrom, npu 3TOM AreHT OTBeYaeT 3a HEHUCIOJHEHHUE WJIM HEHAJJIeKallee HCIOIHEHUE
[TopyueHnuit TpeTbUMH JHIIAMH, Ha KOTOPBIX BO3JIOKEHO wucnonHenue Ilopydenuii, 3a
WCKIIIOUCHHEM CJIy4aeB, KOTJla TPEThH JIMIA TMPUBICKINCh K HcHoiiHeHuto [lopydenuii mo
npsiMoMy ykazanuto Kiuenra.

3.2.2. B unensx wucnonHenus obOs3atenscTtBa Kimenrta, ykazanHoro B mnoamyHkTe 3.3.3.
Cornamienusi, crnucbiBaTh co Cuera JEHEKHBIE CpPEICTBA, HEOOXOAWMBIC I HCIIOJHCHUS
[Topyuenus Ha nokynky Llennsix Oymar, B JlaTy pacueros.

3.2.3. be3 cormacoBanus ¢ KJ'II/IGHTOM, B ClIy4a€¢ HCAOCTATOYHOCTU HACHCKHBIX CPCACTB WA
HCHHI)IX 6yMar JJIs TIOJTHOT'O MCIIOJTHECHHU A HOpyquI/Iﬂ, YaCTUYHO HUCIIOJJHHUTH TaKOC HopyquMe B
npeaciax oCraTka ACHCKHbIX CPEACTB U1 HGHHHX 6YMaF.

3.2.4. CnuceiBate co Cyera KOMHMCCHOHHOE BO3HArpakJeHHE 3a BBINOJHEHHE (TIOJIHOE WU
yactuyHoe) [lopyuenuit KnueHta B COOTBETCTBUM CO  CTaBKaMU  KOMHCCHOHHOTO
BO3HArpaxaeHus, ycraHoBieHHbIMU [Ipunoxenuem Ne 7 k Cornamenuto.

3.2.5. CnuceiBath co Cuera cymmy pacxonoB (Bkimrouas HJIC B cimyuae ero B3UMaHUS B
COOTBETCTBUHU C 3aKOHOJATEIbCTBOM), KOTOpble MOHeC AreHT npu ucnoiaHeHuun Ilopyuenus,
YKa3aHHBIX B MyHKTE 5 CornamnieHus.

3.2.6. BeicTynaTe OT CBOETO UMEHU MPH 3aKITI0YSHUH CIeTIOK KYIUTH/Tipoaxku LleHHbIx Oymar i
norosopos PEIIO.

3.2.7. CaMOCTOSITETTHHO TMPUHUMATH PEIICHHUS O HAMIY4IIeM IOPSIKE M CIOCO0E WCIOTHEHU S
IpUHTOrO nopyuyeHus: KiyeHnra npu oTCyTCTBUUM NPAMBIX HHCTpYKUuid Kinuenra.

- CaMOCTOSITEIBHO OIPENENSTh JIYyUIIyI0 BO3MOXKHYIO IIEHY KOHKPETHOW CHENKH IOKYIKHU
[lennpix Oymar (¢ yuerom oObeMa Omepalun), KOTopasi He T0JKHA OBbITh BBIIIE YCTAHOBICHHON
KnuenTtom B [lopyuenun.

- CaMOCTOATENBHO ONPEAENATh JYYIIYI0 BO3MOMKHYIO LIEHY KOHKPETHOM CHENKU NPOJAXKU
[{ennpix Oymar (¢ yuyeToM o0beMa omepanuu), KoTopas He JOKHA ObITh HUXKE YCTAaHOBJICHHOU
KnuenTtom B [lopyuenun.

3.2.8. He npunumarts [lopyuenuss Ha mokynky (mponaxy) LleHHBIX Oymar mpu OTCYTCTBUHU Ha
Cuere (Cuere Jlemo) cymmbl neHexHBIX cpeacTB (LleHHbix Oymar), 1oCTaTOUHOM JJIs1 UCTIOTHEHUS
[Topydyenus KimeHta, omyaTel BO3HArpakieHus ATreHTa, yKa3aHHOTO B MOANMyHKTe 3.2.4.
CornanieHusi, 1 pacXxoJ10B, TIOMMEHOBAaHHbBIX B MyHKTE 5 CornameHus.



3.2.9. He npunumars k ucnionsenuto Ilopyuenus Kiimenra B cirydae HapyIeHus: COrJacoBaHHOTO
croco0a WiIn MopsakKa MX INepefadd, BKIHYas OTCYTCTBUE COOTBETCTBYIOIIMX PEKBU3HUTOB B
ITopyyenun Knuenra.

3.210. He mnpunumare K wucnoiHenuto Ilopydyenuss Kimenra, He sBJISIOIIErocs
KBaIM(UIIMPOBAHHBIM HHBECTOPOM, B CIIydae €ClIM OOBEKTOM MPUOOPETEHUS SBIISIOTCS IIEHHBIC
Oymaru, npeHa3HaueHHBIE IS KBAJTM(UIIMPOBAHHBIX HHBECTOPOB.

3.2.11. He npuHuUMaTh K HUCIOIHEHUIO/ HE BBIMOMHATH [lopyuenus Kiuenrta (¢ o0s3aTenbHBIM
yBeoMiIeHreM 00 3ToM KiteHTa B Cpok 10 OKOHYaHHsI Cpoka ucroHeHus [lopydenus) B cirydae,
ecnu  BbIMONHEHHE [lopydeHHMs OUYEBMAHO TPUBEAET K HAPYNICHHIO JCHCTBYIOIIETO
3aKOHOJIaTENILCTBA.

3.2.12. BHOCUTB U3MEHEHUS U JONIONHEeHUs B HacTosee Cornamenue u [IpunosxxeHus K Hemy, B
TOM 4YHCIIE H3MEHATh CTaBKM KOMHCCHOHHOro Bo3HarpaxaeHus (Ilpunmoxxenue Ne7 «
CornanieHuio), a Takke BHYTPEHHUE JOKYMEHTbI Ar€HTa, CChUIKA Ha KOTOPBIE COJEPIKUTCS B
CornaiieHun, cCaMOCTOSTENBHO B OJTHOCTOPOHHEM Topsiike. MI3MeHeHust JOBOAATCA 10 CBEACHUS
KirenTa nocpeicTBom pa3menieHus nHpopMaliu Ha caiite Arenra (Www.ns-bank.ru).
VYBenomnenne KireHTOB 0 BHECEHMU U3MEHEHU U 1onoJIHeHUH B CorialeHue oCyIecTBIsIeTCs
yTeM ITyOJIMKauu HOBOM Bepcuu CormameHus Ha OQUIIHaIbHOM caiite AreHTa B ceTi iHTepHeT
o azgpecy: www.ns-bank.ru.

[To mpocebe Kimenta Arent mnpenocraBiser CornameHue Ha OyMaKHOM HOCHTEIE TIpU
oOpamennu KiueHTa HeMOCpeCTBEHHO B MOApa3ieieHre AreHTa, OKa3blBaollero ((MHaHCOBBIC

YCIIYTH.

3.2.13. Otkazarp KimeHTy B BBINONHEHUH pacriopsbkeHuss KimeHTa o cCOBepIIeHHH OIepanui,
€CIIM B OTHOILICHMM OINEepalud y AreHTa BO3HMKAIOT MOJO3PEHUs, YTO yKa3aHHas olepanus
OCYIIECTBIISICTCS B LIEJISIX JIETANN3aUHU (OTMBIBAHUS ) JIOXO/I0B, TOJTYYEHHBIX MTPECTYITHBIM ITyTEM,
win (UHAHCUPOBAHUS TEPPOPHU3Ma.

3.2.14. Oka3zaTbCcsi OT UCHONHEHUs mopydyeHuss KiueHTa, eciau HMCIONHEHHE ITOr0 MOpyYeHUs
MpUBEJET K HapylleHUO0 TpeOoBaHUM (enepaTbHbIX 3aKOHOB, HOPMAaTHMBHBIX akTOB baHka
Poccun, 6a30BbIX CTaHIApTOB, pa3pabOTaHHBIX CaMOpEryJIHpyeMoW opraHusamuei B cdepe
(MHAHCOBOTO pBIHKA, OOBEIUHSIONIEH OpOKEpOB, YTBEPKIECHHBIX M COTJIACOBAHHBIX B
COOTBETCTBUU ¢ TpeboBanusiMu DenepanbHoro 3akoHa ot 13 wurong 2015 roma Ne 223-03 «O
CaMOPETYJIMPYEMBIX OpraHu3anusx B cdepe (UHAHCOBOTO pBIHKA», WM K pealu3aluu
KOH(JIMKTa HHTEPECOB. YKa3aHHOE MPaBO ATEHTAa OCYIIECTBISIETCA MyTeM yBenomineHus Kirenra
00 OTKa3e OT UCIIOJTHEHUS TAKOTO MOPYUCHHUSI.

3.2.15. 3anpammuBaTh y Kinenra HeoOXouMble MUCbMEHHBIE Pa3bsICHEHMS, a TAK)KE JJOKYMEHTHI
B 000CHOBAaHME HAJTMYMS SKOHOMUYECKOT'O CMbICIIA/3aKOHHOCTH 1iesel o crenkam Kimenra.

3.3. Knuent o0sizyertcs:

3.3.1. Jlnsg otkpeiTist Cuera npenoCTaBUuTh CIEAYIIUE JOKYMEHTHI:

- 3aBEpEHHBIE B YCTAHOBIEHHOM JIEHCTBYIOIIUM 3aKOHOIATENbCTBOM MOPSIJIKE TOBEPEHHOCTH Ha
YIIOTHOMOYEHHBIX ITPEACTABUTENEH;

- Ankery Kimenra no ¢opme, yTBepKaeHHOW ATEHTOM;

- uple noKyMeHThl, opopMIIeHHBIE HAAJEXKalUM 00pa3oM, MepeueHb KOTOPHIX ONpeAesieTcs
AreHToM.

Crnucok 10KyMeHTOB, (POPMBI aHKET JUIs 3aII0JIHEHUS U (hopMa J0roBOpa MOT'YT ObITh HallpaBJICHbI
o 3arnpocy KimenTa Ha ero 3JeKTpOHHYIO OUTY WM MPEI0CTaBICHBI B OyMaxxHOH Gopme.



Mectom 3axmrouenust CornamieHus M HCIIOJIHEHUS 06H33TCHLCTB no CorjamieHuro SBIISIETCS
LlenTpanbHbIid 0rc AreHTa.

3.3.2. OnHoBpemenHo ¢ mnoanucanueMm CornameHus nognucarh Jlekmapanuio o puckax (1o
dopme [punoxennst Ne 8 k Cornarniennro), YBeIOMICHHUE KIHEHTa 00 003aHHOCTH COOIIOICHUS
®enepanpHoro 3akoHa Ne 224-D3, 0 HEAONMYCTUMOCTH HCIIOJIB30BAaHUS HMHCAWICPCKOU
uH(pOpMaIIUK U (M) MAaHUITYJTHPOBAHUS U 00 OTBETCTBEHHOCTH 332 MAHMITYJIMPOBAHHE PHIHKOM
(mo dopme Ipunoxxeruss Ne 9 k Cornamenuro), YBeIoMIeHHE O TTpaBax U rapantusx Kiouenra
(mo dhopme Ipunoxxerust Ne 10 k Cornamenuto), YBEJOMICHHE O TIOPSAIKE ydeTa UMYIIeCTBa (110
dopme Ipunoxenus Ne 11 k CornameHuto).

3.3.3. Ilpu mpuoOperenun lleHHbIx Oymar oOecreunTh AreHTa JCHEKHBIMU CPEICTBAMHU B
o0beme, HeoOxoauMoM s ucrionHenus [lopydenust Ha mokynky LleHHBIX OyMar, ¥ IepeYrciInTh
Ha Cuer JAeHeXHbIe CpeACTBa, HeoOXoAuMble ais mpuoOpereHus LleHHBIX Oymar, OmIaThI
BO3HArpaXKaeHuss AreHTa, ykazaHHoro B mnojanyHkre 3.2.4. CornameHus, U pacxo[oB,
MOVMEHOBAaHHBIX B IMyHKTE 5 CornameHus.

3.3.4. Ilpu mponaxe LleHHpIx Oymar pacronaraTb HEOOXOIUMBIM KOJHYECTBOM [[eHHBIX Oymar,
yka3zanHoM B [lopydyenun Ha nnponaxy, Ha Cuere Jleno B Jlenosutapun AO bank «HanuonansHb1i
CTaHJapT», a TaKXKe JACHEKHbIMU cpeacTBamu Ha Cuere B o0beme, HEOOXOAMMOM JUIsl OILIaThl
BO3HArpaXKaeHus AreHTa, ykazaHHoro B noanyHkre 3.2.4. CornameHus M pacxoloB,
NIOMMEHOBaHHBIX B IyHKTe 5 CornaieHusl.

3.3.5. Ilpou3BoaUTh OIJIATy CYMMapHBIX pacX0/I0B AT€HTa, YKa3aHHBIX B MyHKTE 5 HACTOSIIETO
Cornanienus, He ciucaHHbIX AreHToM co Cuera, He no3aHee 2 (aByx) Pabounx et ¢ MomMeHTa
nosydeHus: KiimeHTom ot AreHTa cuera ¢ NpUjIoKeHUEM KO JOKYMEHTOB, TOATBEPKIAIOIINX
CyMMapHbI€ pacxo/pl AreHTa, yKa3aHHbIE B CUETE.

3.3.6. HezameyiuTenbHO yBEOMIISATh AreHTa 00 M3MEHEHUH CBOEro HauMEHOBaHUA ((paMuiInH,
MMEHH, 0TUECTBA), OPUANUECKOT0 ajipeca (apecoB MecTa perucTpalii Uil MECTa )KUTEIbCTBA),
IUTaTE)XKHBIX PEKBU3UTOB, CBEIEHUI 00 YTOJIHOMOYEHHBIX JHUIAaX, yKazaHHbBIX B [IpoTokone o
COIIACOBAaHUU TEXHUUYECKHUX YCIIOBUM B3auMOJIEHCTBUS cTOpoH Mo (opme Ilpunoxenus Ne3 k
Cornamienuzo.

Knuent o0si3aH HE3aMeTUTEIBHO YBEOMHUTH ATeHTa 00 yTepe JOKYMEHTa, yIOCTOBEPSIOIETO
JUYHOCTh, KOMIIPOMETALMU TMapojs JUIsl YCTHBIX COOOLIEHMH, M HHOM wuHbopMauu,
HeoOxoaumoi s uaeHTuukanuu Kivenra, ¢pakre 0T3b1Ba JOBEPEHHOCTH Ha Y IOJTHOMOYEHHOE
JMIIO U MHBIX (paKkTax, KOTOpble MOT'YT IMPUBECTH K MOIIEHHUYECKUM U HECAaHKIIMOHHMPOBAHHBIM
JIEUCTBUAM TPETHUX JIMI] IO OTHOLIECHHIO K KineHry.

3.3.7. IlpenocraBnsath WHMOPMALIWIO, HEOOXOIUMYIO JJI HCIIOJIHEHUS ATEHTOM TpeOOBaHWN
®enepanbHOro 3akoHa «O TPOTUBOJICHCTBUM JIETaU3alui (OTMBIBAHHUIO) JOXOA0B, MOJTYYEHHBIX
IPECTYNHBIM MyTEM, M (UHAHCUPOBAHUIO TEPPOPU3May, BKIIOYAs HHPOPMAIUMI0 O CBOMX
BBITOIONpHOOpeTaTeNsax 1 OeHeduInapHbIX BIaeNbliaX, He peske OJIHOTO pasa B IO, a B cliyyae
MOJTyYEHUS 3a1poca OT ATeHTa — B T€UeHHE IATH padounx JTHEH, CIeIyIOIKX 3a JTHEM MOJTy4eHus
3ampoca, MPeA0CTaBIATh JOKYMEHTHI U HH(DOPMAIINIO, HEOOXOAUMBIE ISl UCIIOJIHEHUs ATEHTOM
Cornamenusi Wi 00sS3aHHOCTEH, MPEAYCMOTPEHHBIX 3aKoHoAaTrenbcTBOM P®d, B ToM umcie
AHKETY KJIMEHTA.

3.3.8. IlpemocraBnsiTh HEOOXOAUMBbIC MHUCHMEHHBIC pPa3bsICHEHHUS, a TakKe JOKYMEHTHI B
00OCHOBAHHE HAJWYMSI DKOHOMHUYECKOTO CMBICIIA/3aKOHHOCTH Iieneld B caenkax Kimenrta B
TEUEHUE CPOKa, YKa3aHHOTO B 3amnpoce AreHTa.



3.3.9. He nomyckaTh nmojavdy nopy4eHuii Ha 3aKIII0YCHIE CIeTIOK/TIPOBEACHHE OTIePAIIHii, KOTOpPhIE
MOTYT COJIEp)KaTh MPU3HAKKA MaHUITYJIMPOBAHUS, HCIIOIB30BaHHUS MHCAUICPCKONW MH(MOpMAIIHH,
neranu3anuu (OTMBIBAHUS) JOXOJOB, MOJYYCHHBIX MPECTYIHBIM ITyTeM, WU (PUHAHCUPOBAHUS
TEppOpHU3Ma, UHBIC HAPYIICHUS TPEOOBAHHI 3aKOHOIATEIIHCTBA.

3.3.10. CBoeBpeMeHHO 3HAaKOMUTHCS ¢ MH(pOpMalel pa3meniaeMon ATeHToM Ha caiite (WWW.NS-
bank.ru) m B ciyuaec Hecoriacusi C HM3MCHCHHUSMH WM JIONOJHEHHSIMHU, BHECEHHBIMH B
CornameHue, HalpaBIsATh CBOM BO3paKEHUSI ATEHTY B TUChbMEHHOM BHJie B TeueHue 10 (mecsaTr)
KaJICH/IapHBIX THEH C JaThl OMYOJUKOBaHM UX Ha caiiTe AreHta www.ns-bank.ru.

3.4. KnneHT umeeTt npaso:

3.4.1. 3anmpammBats nuapopMmanuro o Cuere u Cuete Jleno mo COCTOSHUIO Ha JTIO0YIO ATy, a TAKKe
MOJTy4YaTh IO MPEIBAPUTEIILHOMY 3aIIPOCy OTUET IO CACIKaM, COBEPIICHHBIM B TeueHue Pabouero
THS (Ha eXeJIHeBHOM OCHOBE MITU MPUMEHHUTENBHO K ONPEACICHHOMY JIHIO).

3.4.2. 3meHATH HOpy‘ICHI/Ie H COACpIKAINHUECA B HCEM YCIIOBUA B TOM CJIy4dac, €CJIIM K MOMCHTY
N3MCHCHUA HopyquI/Ie He ObUIO MCIOJIHEHO MOJHOCTHIO MU YaCTU4YHO, @ BHOCHUMbIC U3MCHCHUA
HC IIPOTHUBOPCYAT ITOJIOKCHUAM Cornamrenus.

3.4.3. lo MOMEHTa MOJHOTO WJIM YaCTUYHOrO HcCHojHeHus AreHToMm llopydyeHuss oTMEHUTH
nanHoe [lopydyeHue MOIHOCThIO WJIM YAaCTMYHO IIyTE€M HallpaBiieHHUs ATreHTy YBelOoMIJIEHHS 00
ormene [lopydyenust mo ¢opme, ykazanHoil B Ilpunoxkenun NoS k CornameHuto. YkazaHHOE
YBEIOMJIEHHE JIOJKHO OBITh MOJIMCAHO YIOJHOMOYEHHBIMH JinaMu KimeHTa, ykasaHHbIMU B
[IpoTokone O cOriacoBaHMM TEXHUYECKHX YCIOBUH B3aMMOACHCTBHS CTOpPOH Mo Qopme
[Mpunoxennss Ne3 k Cornamenuro u nepegano Arenty He mo3anee 17:00 mo MocKoBCKOMy
BPEMEHU JHS UCTEYEHUs CpoKa ucnoaHeHus [lopyyenus.

3.4.4. TlorpeboBarb y AreHTa HH(OpPMaIMIO O IEHHBIX Oymarax, oOpallaloIIMXcs Ha
OpraHM30BaHHOM PBIHKE LIEHHBIX OyMar B 00beMe U MOpsiJIKe, peaycMoTpeHHOM DeiepaibHbIM
3ak0HOM 0T 05.03.1999 r. Ne 46-®3 «O 3ammure npaB U 3aKOHHBIX MHTEPEECOB MHBECTOPOB Ha
pbIHKe 1IeHHBIX OymMar» u denepanbHbiM 3akoHOM OT 22.04.1996 1. Ne 39-D3 «O phIHKE IEHHBIX
Oymar». Ilpu sToM KimeHT MOJTHOCTBIO HECceT PHUCK MOCIEJICTBHI He MpeAbsSBICHUS TaKOTro
TpeOoBaHUS.

3.4.5. 3anpamuBarh y AreHTa UHQOpPMAIUIO, CBA3AHHYIO ¢ OKa3aHHEM (MHAHCOBOH yclyru, a
TaKXe JIOKyMEHTbl M HUX KOIIUH, cOJepKaliue 3Ty HHOpManuio, B o0beMe U MOpsAKe,
IpelyCMOTpeHHOM ba30BbIM CcTaHZapTOM 3alUThl MpaB M HMHTEPECOB (PU3MYECKUX U
IOPUJIMYECKUX  JIMI - TIOJdydaresled  (MHAHCOBBIX  YCIYT, OKa3blBAEMBIX  YJIEHAMHU
CaMOPETYJIMPYEMBIX OpraHu3aiuii B chepe GUMHAHCOBOTO PHIHKA, O0BEAUHSIONINX OPOKEPOB.

4. IMopsinok B3anmopeiictBus CTOpoH

4.1. Croponsl oomennBatotcst tokymeHTamu ¢ 10:00 10 17:00 mo MOCKOBCKOMY BpeMEHH.

4.2. KimmeHTsl 1 ynomHOMOYeHHbIe Juna Kiuenta npuaumarotes B LlenTpansaom odurce AreHra
no azapecy: r. Mocksa, [laptuiinsiii nep., a. 1, kopm. 57, ctp. 2, 3

4.3. CTopoHBI yCTaHABIMBAIOT CIEAYIOLMI NOpsAAOK HanpaBieHus [lopydennii Knuenrom:

4.3.1. Ilepenaya nopyuyeHust Ha OyMa)XHOM HOCHTEJIE JIMYHO JH00 Yepe3 Y OIHOMOUYEHHOE JIUIIO:


http://www.ns-bank.ru/
http://www.ns-bank.ru/

[Topydenue nepenaercst AreHTy B ABYX 3K3eMIuisipax. B cinydae mogauu [opyuenus no 16:30 mo
MOCKOBCKOMY BpEMEHH TeKyIero aus1, [lopydueHne ucoiHseTcs TeKyIen 1aToi (eciau nHoe He
ykaszaHno B [lopyuenun). B ciydae momaum Ilopyuenus nocie 16:30 mo MOCKOBCKOMY BpPEMEHH
[Topyuenue MokeT OBITH HCHOJHEHO HE Mo3aHee ciuenyromero PaGouero mus. OguH u3
9K3EMILISIPOB MOANUCHIBAETCS NTpeACTaBUTENEM AreHTa U Bo3Bpauiaercsa Kiuenry.

[Ipu nonmaue nucbmeHHbIX [lopyueHuil aBropuzanus YTHOJTHOMOYEHHBIX JIUI[ MPOU3BOJIUTCS
IyT€M MpPEABABICHUS JIO00r0 JOKYMEHTA, YAOCTOBEPSIOIIEIO JUYHOCTH B COOTBETCTBHM C
JICUCTBYIOIIUM 3aKOHOAATEIHLCTBOM PO.

4.3.2. ITocpeicTBOM 3JIEKTPOHHBIX KaHAJIOB CBSI3M (2JICKTPOHHAs MouTa, cucteMa bank-KineHr)
C TIOCJICIYIOIUM TPEIOCTABICHUEM OPUTHHAIBHBIX JOKYMEHTOB Ha OyMa)KHBIX HOCHUTEISX HE
nosaree 30 (Tpuanary) pabounx JHEH ¢ MOMEHTA HAPaBJICHHS TAKOTO MTOPYYCHUS.

B cnydae nmonaum [Mopydenus 10 16:30 1o MOCKOBCKOMY BpeMEHH Tekymiero aus, [lopydeHue
UCIIOJIHACTCSl TEeKylled naroil (ecau wHOe He ykazaHo B [lopydenmun). B cinydae mnopaum
[Topyuenus nocne 16:30 mo mockoBckomy BpeMeHH llopydeHue MOXeT ObITh HCIOJHEHO HE
Ho3/Hee crenyroriero Padoyero mHs.

[Topyuenue, nepegaBaeMoe OCPENCTBOM IEKTPOHHBIX KAHAJIOB CBS3H, JIOJKHO COIEP)KATh BCE
peKxBu3NTHI, ykazanHeie B [punoxenusx Ne 1 w/umm Ne 2 x CornamieHuto.

Anpeca 311eKTpOHHOM MOUTHI, UCIIOIB3YEMOM /17151 0OMeHa nHpopManuel, yKka3plBatoTCs B AHKETe
KJIMEHTA.

[Tpu npueme Ilopyuyenus, ouu¢ppoBaHHOrO ¢ OyMaKHOrO HOCUTEJNS (CKAaHMPOBAHHOW KOIUHU
NOpYUYEHUs1), BHU3YyaJbHO CIMYAOTCS 00pasubl noanucu KnueHnra uimu ero YNnoiaHOMOUYEHHOTrO
JMIIa U OTTHCKa NeyaTH (JUIsl KJIMEHTOB- IOPUIMYECKUX JIMI[), yKa3zaHHbIX B [Iporokoie
COIIACOBAHUU TEXHUUECKUX YCIOBUI B3aUMOJIEHCTBUS CTOPOH, C MOJIUCHIO U 1€YaThIO Ha KOITUU
C LIEJIBI0 YCTAHOBJIEHMSI UX CX0XKECTU 110 BHEITHUM IIPU3HAKAM.

Arent He npuHuMaeT oT Kinenra [lopyuenusi, HanpaBieHHbIE C aJipeca dJIE€KTPOHHOM MOYTHI, HE
ykazaHHoro B Ankere KnneHra.

[Topyuyenue Ha chenky KnmeHta, mogaHHOE TOCPEIACTBOM SJIEKTPOHHOM IMOYTHI, IOJKHO OBITH
npoayoiaupoBano KiimeHTom myTeM mpeaocTaBieHusl OpUruHaia Ha 6yMa)KHOM HOCHUTENE B CPOK
He no3aHee 30 (TpuaunaTh) KaJeHAapHbIX AHEW ¢ natel npuHaTus bankom takoro Ilopydyenus. B
ciydae HenoiydeHus ot Kinuenra xots Obl oqHOTO opuruHaia [lopydyeHus B TeueHue ykazaHHOTO
nepuona, bank Brpase npekpatuts npuem llopydennii ot Kinnenra.

4.3.4. IlocpenctBom obMeHa COOOIIEHUSIMHU TI0 TeleOHY C TOCIEIYIONIUM TPETOCTaBICHUEM
opuruHanoB [lopyuyenuit Ha GyMaKHOM HOCHUTEIE.

Jlist mpuema yCTHBIX coo0IIeHu# o Tenedony, ATeHT BhIICTSET CrielnaabHble TeIedOHHbIE
HOMepa, Gukcupyembie B [IpoTokosie 0 corinacoBaHUM TEXHUYECKUX YCIOBUN B3aUMOJICHCTBUS
ctopon (IIpunoxenue Ne 3). KnweHT mMmeeT MpaBO HCIONB30BATh JJIsl HAMPABICHUS YCTHBIX
COO0IIeHU ATEHTY TOJIBKO TaKHe CIEIUaIbHO BBIJICJICHHBIE HOMEpA.

KnueHT MOXeT UCTIOIh30BaTh TeIS(POHHYIO CBSI3b TOMBKO [ moaauu Arenty [lopydenuit Ha
COBEPIIICHHE CACIKHU U er0 OTMeHBI. [Ipu aToM KitneHT 06s13aH Ha3BaTh HOMED U JIATy 3aKITIOUCHUS
ATEHTCKOTO COTJIAIllleHus, KOJOBOE CIOBO, COOOIIUTH cyllecTBeHHbIe ycioBus [lopydenus,
onpenenenubie 1. 4.3.4.1 mnHactosmero Cornamenus, G(aMUIdO, WM, OTYECTBO JIWIIA,
YIOJIHOMOYEHHOT0 nepenaBath [lopyuenue.

KnueHt o0s3aH TPWIOKUTH BCE YCWIWA IS HEAOMYIICHHsS TONajaHus WH(opMaiuu,
Kacarouieiics HoMmepa M JAaTbl ATEHTCKOrO COIJIAIlIeHHs, KOJOBOI'O CJIOBA, K JIMIIAM, HE
YIOJIHOMOYEHHBIM MOaBaTh ATEHTY MopydeHus oT umeHu Kimenra.

[Tpu momaue mopydenwust o tenedony CTOPOHBI TOTOBAPUBAIOTCS 000 BCEX CYIIECTBEHHBIX
YCIIOBUSIX CJENIKH B IPOLIECCe MEPEeroBOpoB. ATEHTOM OCYLIECTBISIETCS 3amUCh TelehOHHBIX
neperoBopoB ¢ KirenTom.



B cniyuae nogauu [Topyuenus 1o 16:30 mo MockoBCKOMY BpeMeHH TeKyIero aus, [lopydenue
UCIIOTHSCTCSl TEKyIIer nmartod (ecim wmHOEe He ykazaHo B [lopydenmm). B ciydae momaum
[Topyuenus nocne 16:30 mo mockoBckomy BpeMeHH llopydeHue MOKeT ObITh MCIOJHEHO HE
no3jHee cienyrouero Padouero nus.

[Tocne momyuenust no tenedony nopydeHust Kimenra ynmonHomMo4eHHbIH paOOTHUK ATeHTa
00s13aH MMOBTOPUTH BCIIyX cojepkaHue ykazaHHoro [lopyuenus. KimeHt cpa3y mocie mosropa
COJCpXKAaHUS TOPYYCHHUS YIOJIHOMOYCHHBIM pabOTHHKOM AreHTa 00s3aH OJHO3HAYHO
noaTBepAuTh a100 otmMeHuTh [lopyuenue. Ilocne nmoareepxknenus Kimenrom Ilopydenus ono
CUMTAETCS IPUHATHIM BaHKOM K MCIIOIHEHHUIO.

Knuent npusnaer, yro Bce IlopyueHus, mepemanHbie 1Mo Tele(OHY B COOTBETCTBHH C
IIpoLEeAYypPaMH, ONMCAHHBIMM B HACTOAILLEM pasliele, UMEIT opuandeckyro cuiny Ilopydenui,
COCTaBJICHHBIX B MMCBMEHHOM (hopme.

[Ipu momaue Kimuenrom Ilopydenuit mo TtenedoHy ATEHT CaMOCTOSITEIBHO COCTaBJISET
cBozHoe [Topyuenue (Ilpunosxxenus Nel u 2), B KOTOpOM IIPOCTABIISET AATY U BpEMS MOJIyUEHUS
nopydeHus no reiedony. Jlaroit cocrapienus CBOJHOIO MOPYYEHUs CUMTAETCS JaTa U BpeMs
OKOHYAHUS pa3roBOpa MEXIy YIIOJTHOMOYEHHBIM padoTHUKOM AreHTa u KimentoM. 3anonHenue
ceonHoro Ilopyuenus ocymectBisercss AreHToM B 21eKTpoHHOM Buzae. CogHoe Ilopyuenue
COJICPKUT BCE OKOHYATEIBHBIE COTJIacoBaHHbIE ycioBusa llopydenuyt, mansix Kimentom mno
Tenedony.

CBoJHOE MOpPYYEHHE B JIEHb €0 COCTaBJIEHUs HampasisieTcss KimeHTy 371eKTpoHHOM mouTon
1o ajpecy, ykazanHoMmy KireHtoMm B AHKeTe KIMeHTa, Tn00 npenocTasisercs KiauenTty no mecty
HaxoxaeHus AreHra. KnmeHT oOs3yeTcss MOATBEpAUThH MojaHHble 1o Tenedony llopyueHus
nyTeM npenocTaBieHust AreHTy cBojgHoro IlopyueHust B mucbMEHHOM (gopme Ha OyMa)KHOM
HOCHUTEJIE 3a MOJIHUCHI0 yIOoJIHOMOouYeHHOoro iuna Kinuenrta B cpok He nmo3gHee 30 (TpuauaTH)
KaJICHAApHBIX JHEW mocie nosnydeHus copHoro Ilopyudenus. Ilocie momydyenust AreHTOM
cogHoro Ilopydyenus, odopmieHHOr0 Ha OyMaXHOM HOCHTENE, 3alucH TeJaeQOHHBIX
pasroBopos, cozaepxauire Ilopyuenus (tpeboBanus) Knmenra, XxpaHsarcs AreHTOM B TE€UEHHE
Tpex JeT ¢ Aarbl nojauu mnocieaHero Ilopyuenust (TpeOoBanusi) KimeHTa, BKIIOUYEHHOIO B
cesogHoe [Topyuenue.
4.3.4.1. CymectBeHHbI€ ycioBHs cBogHOrO [lopydenus:

- HauMeHoBaHue ((hamumus, ums, oruecTBo) Knuenra,
- HOMep ATEHTCKOIO COTJIallleHus;
- BUJ] CIIeNIKU (TIOKYTIKa, TPOAaXka);
- KpaTKOe HaMEHOBaHUE [IEHHON OyMaru, BKJIIOUYarolee: BUA, KaTeropuio (TUIT), HOMEp
BBINTyCKa, CEPUI0 [IEHHOH OyMaru 1 HaMEHOBAaHUE SMUTEHTA IIECHHOM Oymaru;
- KOJIMYECTBO IIEHHbIX OyMar;
- LIeHy OJTHOM IIeHHOM OyMaru win ycJIOBUS €€ Olpe/ieeHus,
- CpPOK JEHCTBHUS NMOPYUYEHNS,
- (hammust, UM, OTYECTBO Y IOJTHOMOYEHHOTO Jnia Kinuenra.
Csopgnoe Ilopyuenne Knuenra Ha coepuienuun caeinku «PEIIO» nomkHO coaepkarh yka3aHue
Ha caenky PEIIO. JlonoaHUTENbHO K BBILIENEPEYNCIEHHBIM YCIOBHIM, opyyeHue Knuenra Ha
caenky PEIIO noimkHO conepxkaTh:
- cpok PEIIO;
- craBka PEIIO.

4.4, OOpasupl moamuceil ymoaHomoueHHBIX Jmn CTopoH ykasweiBatotcst B [IpoTokone o
COIJIACOBAHMHU TEXHUYECKHUX YCIOBHMH B3amMmojeiicTBus cTopoH (mo ¢opme ITpunoxenus Ne 3
Cornamennio). O6pasupl noanuceid YMOJTHOMOYEHHBIX JIMII 3aBEpSAIOTCA NMEYaTsIMU CTOPOH (B
ciyuae KnmeHra- ropunueckoro JInia), 3aKIounBImX faHHoe CornamieHue. Y moJIHOMOYEeHHbIe
muna CTOPOH UMEIOT IPaBO MOAMUCHIBATH JOKYMEHTHI, HAIIPaBIIsieMble IPYT IPYTY.

4.5. Arent ucnonuset [lopyuenus Knuenra npu coOtoieHUH CIEAYIOMMNX YCIIOBHMA:
a) [Topyuenne nmogaHo cocoOoM, YCTaHOBJIEHHBIM HacTosuM CoralieHueM;



6) IlopyuyeHue COAEpXKHUT BCE CYUIECTBEHHBIC YCIOBHUS, YCTAaHOBJICHHBIE HACTOSIUM
CornanieHueM, a Takke COJIEPKUT 00s3aTeNbHbIE PEKBU3UTHI U COOTBETCTBYET YCTAHOBJICHHOMN

dopme;

B) HACTyNHJI CPOK W/mim ycioBue ucnonHeHus: [lopydenus, ecnu [lopydeHue COIEpKUT CPOK
W/WJIH YCIIOBUE €T0 UCIIONHEHNUS;

F) OTCYTCTBYIOT OCHOBAaHUA IJIA OTKa3a B IIPUEME W/UIU UCITOJHEHUN HOpy‘leHI/IH, €CJIM TaKHe
OCHOBAaHHA YCTAHOBJICHBI COFJIaH_IeHI/IeM, 3aKOHOAATEILCTBOM POD.

4.6. Wcnonnenue I[lopydenuii KIIHMEHTOB OCYIIECTBISIETCS B TOPSAKE W Ha YCIOBUSX,
IIPEIyCMOTPEHHBIX HacTosAmuM CorameHueM, ¢ Y4eTOM CIOKUBIIEHCS IPaKTUKH U
OTpaHUYEHUH Ha COBEPIICHUE C/IEIOK Ha (PMHAHCOBOM PBIHKE/PBHIHKE IIEHHBIX OyMar u ¢ yu4eTom
KOHKPETHBIX OOCTOSATENBCTB, CIOKUBIINXCS B MOMEHT nosiauu [lopydenus Kinuenra/3axitouenus
C/IEJIKH, a TaKKe CBA3aHHBIX ¢ napamerpamu [lopyyenns Knuenta, puHaHCOBOTO HHCTPYMEHTA,
XapakTepa CIIEJIKU U MMEIOIINX 3HaY€HUE JJI UX BBIIIOJHEHUS.

[Topyuenus Knnenra ucnosHaroTCcst AT€HTOM ITyTEM COBEPILIEHUS OJJTHOM MIJIM HECKOJIBKUX CIEJIOK
Ha OPraHMU30BAHHBIX TOPrax WJIA HE Ha OPraHU30BAaHHBIX TOPrax B COOTBETCTBHM C yCIOBHUIMH
noganHoro Ilopydyenwus, nHactosimero CornameHusi, a Takke C y4eToM BuAa (UHAHCOBOTO
MHCTPYMEHTA, sABIstowerocs npeameroM Ilopyuenns, u mecra ucnonnenus [lopydenus.

B ciayuae oOHapyxenus oueBuaHou ommOku Knuenta (B Tom uncie npu omuoke B [lopyuenun
Ha CHIEJKYy, HallpuMep: yKa3aHa HU3Kas LIEHa 10 CPaBHEHWIO C PHIHOYHOM IPHU MPOJAXKe WU
BBICOKAsI IIeHa IPU IMOKYIKe) ATeHT MpeANpUHUMAET pa3yMHBIE YCHIMS IO MPEIOTBPALICHUIO
BbINosIHEHUsT ommOoyHoro [lopyuenuss u wuHpopmupoBanuto 00 3ToM Kimenra w/unm
3aMpamuBaHMIO JTOTIOIHUTETLHON MHPOPMAILIUH O TIOPSIIKE U YCIOBUSIX BBITIOJTHEHUS TIOPYICHUS
C HCIOJb30BAaHUEM CpEACTB KOMMYHHUKALlMM, yKa3zaHHbIX B AmnHkere Knmenra. B ciydae
OTCYTCTBHUSI 00paTHOW cBA3M ¢ KiueHTOM B TeueHue cpoka JAEeWCTBUS MOPYYEHHUs, ATEHT
UCIIOJIHAET MOPYYEHHE HA YCIOBUSX, yKa3aHHBIX B opyueHuH KimeHra.

C nenbro MONMy4eHMs] HAWIYYIIEro BO3MOXKHOTO pe3ynbTara aias KiueHTa mpu HCIOJIHEHUU
CAENKU ATeHT NpeINpUHUMAET BCE pa3yMHbIE€ U JIOCTYIIHBIE MEPHI JIJIsl BHIIOJHEHHS IOPYUYEHU I
KnneHToB Ha JIydInmx yclIoBUsX.

Jlyyminmu ycnoBusimu ucnonHenus [lopydenns Kinuenra siBisrorcst:

- Jyuyllas BO3MOXHasl II€Ha CIEJKM Ha MOMEHT BBICTaBJIECHHS 3asBKU (C ydyeToM oObema
ONEpALINH);

- MMHUMAaJIbHBIM CPOK UCIIOJIHEHHMS CHIEIIKH;

- MMHUMAaJIbHBIE PACXO/Ibl HA COBEPLICHUE CACIKU U PACUYETHI 110 HEW;

- ucnioninenue [lopyuenus Knuenra, no Bo3M0XKHOCTH, B ITOJIHOM 00bEME;

- MUHUMU3ALUSA PUCKOB HEUCIIOIHEHUS CHCJIKH, a TaKXKe IPU3HAHUS COBEPILIEHHOM CHCIIKU
HEJIEUCTBUTEILHOMI

Hcnonuenue [lopyuenuit Ha coBepiieHue CAEIOK Ha OMPKEBOM PHIHKE NMPOU3BOJIUTCS ATEHTOM
B TOpsJIKE, MPEAyCMOTPEHHOM mpaBwiaMu Oupku. Mcnonmnenue IlopydeHuit Ha cuenku Ha
BHEOMPIKEBOM PBIHKE IIEHHBIX OyMar Mpou3BOJUTCS ATE€HTOM B COOTBETCTBHH C MPHUHITHIMU Ha
PBIHKE IIEHHBIX OyMar oObI4asiMu JIeJIOBOrO 000poTa.

OcoOennoctu ucnonHenus llopyuyenuit KnueHTOB, He SBISIIOIIMXCS KBAIU(DUIIMPOBAHHBIMU
MHBECTOPAaMU, Ha COBEPIICHUE IPAXJaHCKO-TIPABOBBIX CHIEJIOK C LIEHHBIMHU OyMaramMu, IpuBeIeHbI
B [Ipunoxxennn Ne 13 k Hacrosmemy CornanieHuro.

4.7. AreHT He npuHMMaeT K ucnoiaHeHuro [lopydeHus, nmpeaycMaTpuBaroOlie BO3MOKHOCTh
HEOJHOKPATHOI'O MX MCIIOJHEHHUs IPU HACTYIICHUH YCIIOBUM, IPEAyCMOTpEeHHBIX [lopydueHnem
(Cornamenuem), He coiepKalue KOHKPETHBIX yka3aHuil KiimenTa u ¢pakTuuecku HarpaBlIeHHbIE
Ha OCYILECTBICHHE ATEHTOM yIpaBieHHs UMyliecTBoM Kiuenra.



4.8. [Ipu BHECEHMHU U3MEHEHUH B TEKCT Jlekitapaiuu o puckax, mpeaycMOTPEHHBIX ITyHKTOM 3.3.2.
Hacrosimero Cornamenuss AreHT uHpopmupyeT o0 3ToM KimeHra, KoTOpwlii paHee ObLI
O3HAKOMJICH ¢ 3TOH Jlekiaparueid, myreM pacKpbITHs HHQOpMaImu 00 3TOM Ha O(UIIHATIEHOM
caiite AreHta B UH()OPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHO#M ceTr "MuTepuet" (Www.ns-bank.ru).

4.9. NleiictByromasi penakuus Jlekimapanmuu O pHCKaxX, MPEIyCMOTPEHHOM myHKTOM 3.3.2.
Hacrosimero CornamieHusi, JOCTylHa Ha OQUIMAIbHOM caidTe AreHTa B HH(OPMAIMOHHO-
TeJIeKOMMYHHUKaIoHHOU cetn "MuTepuer” (Www.ns-bank.ru).

4.10. ITpu Benenuu neperoBopoB ¢ Kimmentamu mno tenedony AreHT UMEET MpaBoO BECTH 3aIUCh
Tesie(pOHHBIX neperoBopoB. O Qaxre 3anucu Tene(OHHBIX NEPEroBOPOB ATEHT YBEJOMIISET
KrnuenTa ycTHO 10 Havasa BeIeHUs IEPETOBOPOB 10 TeledOoHy.

5. KomuccuoHHoe BO3BHArpa;KaA€eHue 1 BO3MELICHUE Pacxoa0oB Arenra

5.1. AreHT B3UMaeT KOMHUCCHOHHOE BO3HarpaxjaeHue ¢ KimeHTa B COOTBETCTBHH CO CTaBKAMHU
KOMHUCCHOHHOTO BO3HArpakKJIeHHs, JEHCTBYIOIIMMU HA MOMEHT (DAKTHUECKOTO MPEOCTaBICHHUS
yeryr. MudopMmarus o neiicTByromux Ttapudax AreHta pasmeniaercs Ha HHTepHer-caiite
Arenta. Tapudbl AreHta SBISIOTCA HEOThEeMIIEMOW dYacTbio Hactosiero CormnamieHus
(ITpunoxenre Ne 7). Beibop TapudHOoro miana (M3MEHEHHE paHee BBHIOPAHHOTO TapU(HOTO
1ana) npousBoautcs Kimenrom camoctostensHo. [lepBoHauanbHbll BEIOOp Tapu(HOTO MIaHa
ocymectBisiercss Knuenrom npu 3akmouenun CornamieHus. st ”3aMeHeHUs paHee BBIOPAHHOTO
tapudHoro 1uiaHa KiHMeHT NOJDKeH MoAaTh 3asBIeHHE B MPOCTOM MHCbMEHHOM (opme Ha
OyMa)KHOM HOCHTEJIE.

5.2. Ilpu ucnonnenuu [lopyuenuit KiineHTOB Ha OpraHM30BaHHBIX TOprax Ha (JOHJAOBOM PBIHKE
komuccus oupxu (ITAO MockoBckast Ouprka) CIIUCBIBAETCS 3a CUET JIEHEKHBIX cpelicTB Kinenra
B MOMEHT 3aKJIOYEHHUS CAEIKU B pa3Mepe (PUKCUPOBAHHOTO BO3HArpa)kJIEHUS COIJIACHO
ycraHoBiieHHOMY [TAO MockoBckast 6upxa Tapudy, AEHCTBYIOIEMY Ha MOMEHT 3aKJIIOYEHHUS
CHEIIKH.

Komuccus no caenkam, 3akimoueHHbIM Bo ucnioaHenue [lopyuenuit Kinenra, He BKIro9aeT Hajor
Ha J00aBJICHHYIO CTOMMOCTb W B3MMAeTCsl 3a CUET JIEHEXHBIX CpPEJICTB KIMEHTA,
3aJIeIOHUPOBAHHBIX ATEHTOM Ha OMp:Ke /Ui ydacTusi B TOprax.

ITAO MockoBckasi Oup’ka yCTaHaBIMBaeT pa3Mep M MOPSAOK HAYUCIEHHUS M YIUIaThl
Bo3Harpaxaenus 3a yciayru [IAO MockoBckas bupka, oka3piBaeMble B pamMKax oOecreyeHust
y4acTHs B TOprax Ha (POHIOBOM pBIHKE, M pa3MeliaeT Tapudsl B cBOOOAHOM JOCTYIE HA CBOEM
caure.

K pacxomam Kimenra, BO3HMKaroIUM INpU coBepuieHUM caenok B Toprosoit cucreme ITAO
MockoBckas bupxka (Cexuusi GOHAOBOTO PBIHKA, 32 MCKIIOYEHUEM CJIIEJIOK PETO) OTHOCSTCS
OupxeBble Komuccuu (cOopbl), Komuccus (cOOpbI) 3a OKa3aHUE YCIYT HHTEPUPOBAHHOTO
TEXHOJIOTHYECKOI'0 CEpPBUCA, a TAaK)K€ KOMHMCCHS OpPraHMU3alMi, OCYIIECTBISIONINX KIUPUHT MO
IIEHHBIM OyMaraM M JIEHe)KHBIM CPeICTBaM B YKa3aHHOW Toprosoii cucreme.

C Tapudamu, B3uMaeMbIMH OUpKEH U KIMPUHTOBBIMH OPTaHU3ALUSIMHU, MOKHO 03HAaKOMUTHCS TI0
CCBIJIKaM Ha MHTEPHET PECYPCHI Pa3MEIIEHHBIM Ha caliTe ATreHTa.

5.3. B cnyyae BO3HUKHOBEHHS HEOOXOMUMOCTH HCHOIHUTH llopydenue Kiumenrta He Ha
OpTraHU30BaHHBIX TOprax UJin C IPpUBJICYCHUEM K UCITOJTHCHUIO HOpy’—IeHI/IH Kimmenra TPETHUX JINII,
JIOTIOJIHUTEIIbHO, KPOME BBIIIIIAThI KOMUCCUOHOI'O BO3HATPaXKICHM s, BCE PaCXO0/bl, KOTOPBIE IIOHEC
Arent npu ucnonnenuu [lopyuenuit, nosexxar Bo3MenieHN0 AreHTty 3a cueT Kinuenra B pasmepe
(akTHUecKuX 3aTpar, MoHeceHHbIX AreHToM. [lon (akTuueckuMu 3aTpaTamu, BO3MEIAEMBIMHU
KnuenroMm, noHumarorcs cOOpbl, Tapu(bl, UHBIE INJIATEXKH, B3MMaeMble C AreHTa TPETbUMU
JUIaMu (B TOM YHCIIE KOMUCCHSI OpOKepCKuX (pUpM, (UHAHCOBBIX U aHAIUTHYECKUX KOMITAHHIA,
IPEJOCTABIIAIOUINX MH(MOPMAIIUIO O COCTOSHUM PBIHKA M TEKYIIMX KOTHPOBKAX LIEHHBIX Oymar,



OMpXK, pacUYeTHO-KIIMPUHTOBBIX IICHTPOB, ICTIO3UTAPUEB, OAHKOB-KOPPECTIOHICHTOB, Yepe3
KOTOpBIX ATeHT o0ciyxuBaet KineHnra), a Takxke Jpyrue TOMOIHUTENbHbIE pacX0/Ibl, BOSHUKIIINE
y AreHTa, B CBSI3M C COBEpILIECHHUEM OMepaluil 3a cueT U B uHTepecax KiueHra, B TOM 4ymucliie B
pe3yJibTaTe HEMCIIOIHEHUS WM HEeHaAIexKallero ucrnonHenus Kinrentom cBoux o0s3aHHOCTEH 1o
CornanieHuro.

Pasmep Ttakux pacxoloB omnpenenserca TapudaMu COOTBETCTBYIOIIMX JIMI[, YKa3aHHBIX B
HACTOSIIEM TYHKTE, C KOTOPhIMH KITMEHT 03HaKaMJIMBaeTCss ATE€HTOM JI0 COBEPILICHUSI TOCIIETHUM
JnercTBuid nmo ucnosinenuto [lopydyenus.

5.4. Bce pacxozpl, Bo3meniaemble KiimeHtom AreHTy, mo TapudaM TpeThbUX JIHIl B3UMAIOTCS
Arentom ¢ KnmeHTa Ha OCHOBaHHMHM TPEJICTABICHHBIX ATEHTY TPETHbHMH JHIAMH JOKYMEHTOB -
COOTBETCTBYIOIIUX BBIIMHCOK, IIATEKHBIX JOKYMEHTOB, KOIIHIA JOTOBOPOB.

5.5. CBenenus o myOnIMYHO OOBSBIEHHBIX Tapu(dax TPETbUX JHIl, CBA3AHHBIX C ONEPALUIMHU,
ABISOIMMUCS npeameroM CorniameHus, pa3MeIlaTcss ATeHTOM Ha CBOEM caifTe, U MOTyT
npeaocTaBiAThes KiuenTy mno nepBomy TpeOOBaHUIO OECIIaTHO.

5.6. AreHT ocyllecTBIsIeT B3UMaHKue Bo3HarpaxkaeHus ¢ Kinuenra no tapudam banka u tpetbux
JIML, CAaMOCTOSTENbHO, 0€3 MpeaBapUTEIbHOr0 coryiacoBaHus ¢ KimeHToM 3a c4er cpeicTB Ha
Cuerte B cooTBeTCcTBHUH C 1. 3.2.4 1 1. 3.2.5 HacTosgmero CorialreHus.

5.7. Undopmanuss o BO3HarpaxkaeHMn baHka u (QakTHYECKMX pacxojax OTpakaeTcs B
OTYETHOCTH, TMpenocTaBisieMoil KiueHTy B COOTBETCTBUM C pa3fesioM 6 HacTOSILEro
CornamieHus.

5.8. B ciyuae Hecornmacus KimeHTa ¢ cymMMOH ynep)kaHHBIX JEHEXHBIX cpeicTs, KimeHT B
TedeHue 2 (AByX) pabouux nHEH ¢ MOMeHTa monydeHus Otdera Opokepa HAmpaBisSeT B aapec
banka nuceMeHHOE yBeIOMJIEHHE 00 3TOM. YBEIOMJICHME JOJDKHO COJIepXKaTh IlepeueHb
pasHornacuil. [Ipu cormacum ¢ noBogamu Knmenra baHK BO3BpaljacT W3JIMIIHE YACPKAHHYIO
CyMMy JeHexHbIX cpeactB Ha Cuer Knumenra B TeueHue 2 (1ByX) paboumx AHEH C JaThl
yBenomieHus banka Knmentom. B npotuBHOM citydae pasHornacus mexay bankom u Kitmenrom
paccMaTpUBAIOTCS B OPSAJKE, YCTAHOBIEHHOM pazzenoM 9 Hactosmero CornameHusl.

6. OT4eTHOCTD, (PYHKIIUHM HAJTOTOBOI'0 areHTA

6.1. Arent HampasiseT KinueHTy 1o 3JeKTpOHHOM nourte, ykazaHHoi B AHkete KineHra, yepes
cucreMy bank- KiMeHT, mocpeacTBOM MHOYTOBOM CBSA3M C YBEIOMJICHMEM O BPYYECHHH WIH
nepeaaeT JUYHO (WM 4epe3 YIoIHOMOUYeHHOro mpeactaButens Kimenra) Otder Opokepa (mo
dopme Tlpunoxenuss Ne 6 xk CornameHuro) He To3aHee cienyromero Pabouero mHs mocie
ucnosHenus [lopyuenus.

6.2. AreHT Takxke mpenocTaBiseT KIMEHTy OTYeT O JIBMIKEHUH JCHEKHBIX CPEJCTB/ IEHHBIX
oymar no Cuerty (mo ¢opme Ipunoxenus Ne 6 k Cornamenuto), 3aBepeHHbIN MeyaTbio ATEHTA,
HE Mo3/Hee clieAyroliero Paboyero JHS mociie 3a4KMCIICHUS W/WIN CIIUCAHUS IEHS)KHBIX cpencTB/
neHHbIx Oymar co Cuera.

6.3. Oruer Ha OymaxkHOM HocuTelle odopmirsiercs B 2(J[ByX) sK3emIuispax, €CliH WHOE HE
IIPElyCMOTPEHO JIBYCTOPOHHUM corylamieHueM Mexay KimeHTom m AreHToM, MOANUCBIBAETCS
YIIOJTHOMOYEHHBIM paOOTHUKOM ATreHTa U 3aBepsieTcs ero neyarbio. [Ipu momydenun 2(ZByx)
sk3eMIuiipoB  OtueroB KimeHt o00s3yercss HampaBuTh AreHty 1 (OamH) 3K3eMIULIp
MOAMKUCAHHOTO O cBoel ctopoHsl OTuera He nmo3nuee 15 ([Iarranmat) pabodnx THEH Co AHS €ro
MOJIyYEHUSI.

6.4. B cnydae ecnmu KiHMeHT umeeT BO3paXeHHs MO OTUETY, NMPEACTaBICHHOMY ATEHTOM, OH
JIOJDKEH COOOIMTh O HUX ATEHTY B TeueHHe 2 (IByX) padodmx JHEW ¢ MOMEHTa IOy4YCHUs
orueTta. [1o ucTeyeHnn 3TOro cpoka OTYET CUYUTAETCS IPUHSTHIM.



Knuent nHampaBnisier ATreHTYy CBOM BO3PaXXEHHMsS B IPOCTOH MUChbMEHHOH (opme. BozMokHO
HarpaBjieHHuEe BO3pakeHUi vepe3 cuctemy bank-Kimment. 1o ¢dakTy momydeHHBIX BO3paKeHUH
ATEHT IPOBOJUT MPOBEPKY OTUETHOCTH, NepenanHoil Kimenty, u B Tedenue 2 (aByx) qHei 1100
npenocTasiseT KinueHty ucnpasiieHHbIH oTueT, 1100 orBeyaeT KimeHTy oTka3oM B U3MEHEHUU
oryeTHOCTU. KITMeHT nMeeT mpaBo 00KaoBaTh 3TO pelieHne ATeHTa B COOTBETCTBUH C Pa3IelioM
9 nacrosero CoramieHusl.

6.5. Ilo nucbmenHomy 3anpocy Knuenra AreHt npenocraBisieT KiueHTy OoT4eTHBIE IOKYMEHTBI
B CpOK, He npeBbImaromnuii 10 (Jecars) pabounx nHei co aHs noxydeHus 3anpoca. B atom cinydae
TaKhe OTYETHBIE IOKYMEHTHI JOJKHBI COJIEPKaTh OTUETHOCTD 3a MEepUOJl BpEMEHH, YKa3aHHbBIN B
3anpoce Kinenra.

TpeGoBanus HACTOSAIIETO MyHKTAa HE PACIIPOCTPAHSIOTCS HA OTYETHOCTh, B OTHOIIEHUH KOTOPOMH
HCTEK CPOK XPaHECHHUS.

Ilpu 3axnrouenuu CoenauwieHusi ¢ 10OpUOUHECKUM TUYOM — pe3UOeHmom npumeHnsms n. 6.6. 6
cnedyroweti pedaKyuu.

6.6. B cootBerctBum ¢ 1. 25 HamoroBoro Koaexkca PO KimeHT camocTosTensHO ompenesser
HayioroobjaraeMyro 0a3y 0 HaJIOTy Ha MPUOBLIHL B OTHOIICHWW OIEPAIUN, MPOU3BEACHHBIX B
pamkax nanHoro CoriaimieHus Ha OCHOBaHMU OTYETOB ATEHTA, U YIJIAYMBAET HAJIOT B OFOJIKET.

Ipu 3axmouenuu Coenawenus ¢ puzuyecKum 1uyom npumeHams n. 6.6. 8 creoyiowell pedakyuu.
6.6. B coorBerctBHM co cT. 226 1. 23 Hanorosoro Koxekca PO (manee HK P®) Arenr kak
HAJIOTOBBIN areHT 00s13aH UCUUCIIUTD, yAepKaTh y Hajoromiarenbliuka - KiuenTa u yniatute B
Oro/pkeT cymMMy Hajora Ha noxonbl ¢usmueckux Jymn (nanee HIADJI), wcumcieHHyo Mo
COOTBETCTBYIOLIIMM CTaBKaM, yka3zaHHbIM B cT.224 HK P®. Arent o06s3aH mnpousBectu
UCYHCIICHHE, YAepKaHUe U YIIIaTy Hajora co BCEX BUJIOB JJOXO0JI0B U ONepaliii, OCYILECTBISIEMbIX
C LIEHHBIMU Oymaramu B paMkax Hactosuiero CoriameHus, B CIeAYIOIINE CPOKH:

- U OCYLIECTBJIEHUH BBIIIAT 10X0/a,

- 110 UCTEYEHUH HAJIOTOBOI'0 MepHroja (KaleHJapHOro To/1a) U

- 10 UCTeueHuu cpoka aeiictBusi CoryameHuss B 3aBUCUMOCTH OT TOr0, Kakoe W3 COOBITHI
HACTYIIMJIO PaHEE.

Hanorosast 6a3a ans ucumcnenus HJI®PJI paccunuthiBaeTcsi B COOTBETCTBUU C TPeOOBaHUSIMU
ct.214,212 HK PO.

Ecnu B Cornamniennu He IpelycMOTPEHO MHoe, To KITneHT cornamaercs ¢ Tem, YTo IpH BeIEHUU
HAJIOTOBOT'O ydyeTa JI0XO0B U YAEpKaHUHM CYMMBbl HCUHMCIEHHBIX HAJIOrOB Ha Joxoxbl KnneHra
AreHTOM, pacyeT Hajoroobnaraemoi 6a3bl ocymectBisieTcs no Merony OUDO, npu koTopom
y4eTHass CTOMMOCTh IPOJAaBa€MbIX IIEHHBIX OyMar HNpUHUMAETCs B CyMMeE, PaBHOM YydeTHOU
CTOMMOCTH TIEPBBIX TPUOOPETEHHBIX UM aHAJIOTMYHBIX IIEHHBIX OyMar.

[Tpu ompeneneHNH HAOTOBBIM areHTOM HAJIOTOBOI 0a3bl MO oneparusM ¢ LHEeHHBIMH Oymaramu
HAJIOTOBBII areHT Ha OCHOBaHUH 3asIBIICHUS HAJIOTOIUIATEbIINKA MOXKET YUYUTHIBATh (PaKTUYECKU
OCYIIECTBJIEHHBIE W JIOKYMEHTAJbHO MOATBEPKIACHHBIE PACXOJbl, KOTOPHIE CBSA3AaHBI C
MPUOOPETEHUEM U XPaHEHUEM COOTBETCTBYIOIINX [IEHHBIX OyMar U KOTOpPbIE HaJIOrOIIaTeNbIIIK
npou3Ben 0e3 yJacTusi HAJIOTOBOT'O areHTa, B TOM YHCIIe JI0 3aKII0UEHHs IOTOBOPA ¢ HAJIOTOBBIM
areHToM, IPU HATMYUH KOTOPOT'0 HAJIOTOBBIN areHT OCYIIECTBIISIET ONPE/IeIeHHE HaJIOTOBOM 0a3bl
HaJIOTrOILIaTENbIINKA.

Jlns npaBUIIBHOTO MCUYUCIEHUS Hajora Ha J0XOonbl gu3nyeckux jaul KinueHT mpenocrasisier
ATEHTy JOKYMEHTHI, MMOATBEpKAaoNe (pakTuyecku npousBefeHHble KimeHToM pacxonbl Ha
npuoOperenue u xpanenue Llennprx Oymar, npu 3auncinenuu Llennpix Oymar Ha cuet J[EIIO B
Jenosurapun AO bank «HaunoHanbHbII cTaHaapT.

IIpy HEBO3MOXHOCTH IOJHOCTBIO MM YAaCTUYHO YIEpP)KaTh HCUHCICHHYI0 CyMMY Hajlora B
cootBeTcTBUU €O CT.226.1 HK P® AreHT Kak HAJOrOBBIM areHT B TEUSHUE OJHOI0 MECIIA C JaThl



IpeKpaleHus AeUCTBH T0roBopa JIMOO0 M0 UTOraM HaJIOrOBOT'O Mepro/ia (B 3aBUCUMOCTH OT TOTO,
YTO HACTYNWJIO paHee) B CPOK 10 | MapTa ropa, CIEAYIOIIEro 3a HCTEKIIMM HalOrOBBIM
NEepUoJIOM, B NMHCbMEHHON (hopMe yBEIOMIISIET HAJOTOBBIM OpraH IO MECTy CBOETO y4era o
HEBO3MOKHOCTH YKa3aHHOT'O YAEPKaHMS U CYMME 3a10JDKEHHOCTH HAJIOTOIUIATENbIINKA. YIIIaTa

HaJora B 3TOM CJIy4ae MPOU3BOJIUTCS HAJOTOIUIATENbIIMKOM B COOTBETCTBUHU cO cTaThelt 228 HK
PO®.

Ilpu 3axnouenuu CoenauieHus ¢ 10OPUOULECKUM TUYOM — HEPe3UOEeHMOM npumensms n. 6.6 .6
cnedyroueli pedakyuu.

6.6. B cootBercTBuM C 171. 25 HK P® AreHT sBIsSETCS HAIOTOBBEIM areéHTOM JIJIsl ONpeAciICHUs
HAJIOTOBOM 0a3bl 110 HAJIOTY Ha IPHOBLITH C I0XOI0B MHOCTPAHHOM OpraHU3allnK, TOMMEHOBAaHHBIX
B c1.309 Hanorosoro Koxnekca P® (nanee HK P®). Hazor ¢ 10X010B, OIy4eHHBIX HHOCTPAHHON
OpraHu3alueldl OT UCTOYHUKOB B P®D, ucuucisercs u ynepKupaeTcs ATEHTOM MpU Kaxaou
BBITIJIATE JI0XOJI0B, yKa3aHHbIX B yHKTe 1 ctatbu 309 HK PO.

B cnydae BbIIaThl HMHOCTPAaHHOM OpraHU3aldd JOXOJOB, KOTOpPbIE B COOTBETCTBUU C
MEXYHapOJAHBIMU JIOTOBOpamMH (corvialieHusiMH) o0naratorcss Hajgorom B Poccuiickoit
®denepauny N0 MOHMKEHHBIM CTABKaM, MCUUCIICHHE M YAEp’KaHHE CYMMBbI Hajora ¢ J0XOJOB
MPOU3BOIATCS ATEHTOM 1O COOTBETCTBYIOIIMM TOHI)KCHHBIM CTaBKaM TP yCIIOBUU
NpEAbSIBICHUS  MHOCTPAHHOM  OpraHu3alMeld  HaJOrOBOMY  areéHTy  HOJATBEpPKICHUS,
npeaycMoTpeHHoro myHkToMm 1 crareu 312 HK P®. B nensix koppekTHOro ompeneicHus
HAJIOTOBBIX 00s3aTeNbCTB, KiMeHT 00s3aH (10 MOMEHTa BBIILIATHI JIOXOJOB) IMPEIOCTABUTH
AreHTy HaaIeKaumM 00pa3oM OoQOopMIIEHHBIE JOKYMEHTHI - MoATBepxkaAcHus. [lo mamamummes
Oonee roma jgoroBopam mpu ycioBuu JAeiictBus CornameHus o0 u30€KaHUU JIBOMHOTO
HaI0roo00xeHust KIMeHT nmpecTaBiiseT KOMIUIEKT JOKYMEHTOB, TIPEyCMOTPEHHBIX ITYHKTOM |
c1.312 HK P®, 3a kakaplii KajaeHIapHbIN TOI.

7. OTBEeTCTBEHHOCTH CTOPOH

7.1. CropoHa, He WCIOJHMBINAS Kakoe-mubo ob0s3atenscTBo no CornameHutro, JIu6o
UCIIOJIHUBIIAS €0 HEHAJUIEKALUM 00pa3oM, HECET OTBETCTBEHHOCTH iepe] 1pyroil CTopoHOil B
COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOAATEIBCTBOM.

7.2. Hu onna u3 CTOpOH He BIIpaBe YCTyHaTh CBOM Ipasa o CorjameHuo TPeThUM Juiam 6e3
NUCbMEHHOTO coraacust Apyroil CTOpOHBI.

7.3. ATeHT He HeceT OTBETCTBEHHOCTh 3a HemojHoe ucrnosHeHue [lopydenuit Kimenra, nx
HEHA/JIeKAILEE HCIOJHEHUE, a Takke HeucnonHeHue Ilopydenus Knmenra B nenom wu3-3a
CJIOKMBIIEHCS HA PhIHKE LIEHHBIX OymMar KOHbIOHKTYpPBI, OTCYTCTBHSI JOCTATOUHOTO CIIPOCca U/Win
IpeUIOKEHHs, TM00 MO0 MHBIM MPUYKMHAM, HE 3aBUCSIIUM OT AreHTa.

7.4. ATeHT He HEeCeT OTBETCTBEHHOCTb 3a HEBBINOJIHEHNUE WJIM HECBOEBPEMEHHOE BBINIOJIHEHUE
KOHTPAareHTOM PacyeToB IO CIIEJIKaM, 3aKI0YEHHbIM Ha ocHoBaHuM [lopyuennit Knuenra. [Ipu
3TOM ATEHT 00s3yeTcsi NPUHATh BCE BO3MOXKHBIE MEpHl 110 HAAJIEKAIIEMy HCIIOJIHEHUIO
KOHTPareHTOM CBOMX 0053aTeIbCTB.

7.5. ATEeHT He HeceT OTBETCTBEHHOCTh B cilydasx, eciau [lopydenue He Oyner ucnoaHeHo (Oyner
UCTIOJIHEHO YacTMYHO) U3-3a OTCYTCTBUS (HemocTtatka) Ha (Cuyere JI€HEXHBIX CpPEJICTB,
JnocTaTouHbIX A1 ucnonHeHus [lopydyenns Knuenra.

7.6. ATeHT HEe HeceT OTBETCTBEHHOCTh B clyuasx, eciu [lopydenue He Oyaet ucnosHeHo (0yaer
WCIIOJTHEHO YacTUYHO) M3-3a OTcyTcTBHs (Hemocratka) Ha Cuere Jlemo llenHpix Oymar B
KOJIM4ecTBe, HeoOxoaumoM it ucrioiuenus [lopyduenus Kimenra.



7.7. ATeHT He HeceT OTBETCTBEHHOCTD 3a YOBbITKM KitneHTa, BO3HUKIINE B Pe3yIbTaTe UCTIOIHEHUS
ArenToM o(hOpPMIICHHBIX HaajexamuMm oOpa3oMm I[lopydeHuit Ha CHENKy WM Ha BO3BpAT
JIEHE)KHBIX CPEJICTB, OJIAHHBIX OT MMeHU KITMeHTa 1Mo 3JIeKTPOHHOM TOYTE WK B YCTHOH opme
1o TejaeoHy JTUIOM, HE YITOJIHOMOUYEHHBIM KITMeHTOM Ha COBEpIIIeHHE TaKUX JIeHCTBUH.

7.8. 3a mpocpouku B TMPOBEIECHWM PACUCTHBIX oOmepamui, ykaszaHHeix B 1.a. 3.1.3., 3.3.5.
Cornamenust CTopoHa, JOMYCTHBIIAs MPOCPOYKY, BbIIUIauMBaeT Apyroil CTOpoHe NEHIO U3
pacuera 0,1 mpoleHTa OT CyMMBI MPOCPOYKH, 32 KXl JIEHb MPOCPOYKH, HO He Ooisiee 10
MPOLIEHTOB OT CYMMBI ITPOCPOYKH.

8. O0cTosiTeILCTBA HENMPEOA0JIUMOI CHIIbI (Popc-Maxkop)

8.1. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 3a IMOJHOE WM YaCTHYHOE HEHCIIOJHEHHE JTIOOBIX U3
cBoMX 00s3arenscTB Mo COrNANICHUI0, €CJIM HEHWCIONHEHUE OyIeT SIBISTHCS CIEICTBUEM
00CTOSITENILCTB HETIPEOI0JIMMOI CHJTBI, TAKUX, KAK HABOJAHEHHE, TOXKap, 3eMIICTPSICEHHUE U IPYTHX
CTUXUUHBIX O€JCTBUM, a TaKKe€ BOWHBI WJIM BOCHHBIX JCUCTBUI, BBEICHUS YPE3BBIUYAWHOTO
MOJIOKEHHUS MO0 HMHBIX OTPaHUYEHHH, BBOAMMBIX YIMOJHOMOYEHHBIMH opraHamu Poccuiickoit
Qeneparun win  cyobekToB Poccuiickoit ®Dexepannd W WHBIE COOBITUS YPE3BBIYAIHOTO
xapakrepa, Koropsle CTOpOHa HE MOIJIa HU MPEBUIETh, HU PEJOTBPATUTh PA3yMHBIMU MEPAMH.

8.2. IIpu nactyruiennu yka3zaHHbixX B I1. 8.1 Cornamienus o0cToarenscTB, CTOpoHa, MOABEPTIIasiCs
BO3/ICHCTBUIO 3TUX OOCTOSTENBCTB, JOJKHA HE Mo3aHee 10 KaneHJapHbIX JHEH ¢ MOMEHTa UX
HACTYIUICHUS], U3BECTUTh O HUX B MMCbMEHHOM BUJE ApYyryto CTOpOHY.

8.3. M3BemieHue NODKHO coJepkaTh JAaHHBIE O XapakTepe OOCTOSATEIbCTB, a TakKkKe, II0
BO3MO>XHOCTH, OIICHKY UX BIIUSHUS HA BO3MOXKHOCTH UCTIONHEHHSI CTOPOHOM CBOUX 00SI3aTCIIHCTB
o CoralieHuro.

8.4. Ilpu npekpaleHnn yKka3aHHBIX 00CTOATENbCTB, CTOPOHA HE3aMEIIUTENbHO YBEOMIISIET 00
3TOM B TUCBMEHHOM BHJI€ Ipyryto CTOPOHY U COOOIIAET CPOK, C KOTOPOTO CTOPOHA BO3OOHOBIISET
BBINOJIHEHHE CBOMX 00s13aTebCTB 10 COralieHuto.

8.5. OtcyrcTBHE HAMpaBICHHOTO YBEAOMJICHHS WJIM HECBOEBPEMEHHOE YBEIOMIICHUE JIHIIAET
CTOpOoHY MOpPYYEH CChUIATHCS HA JIFOOOE BBHINICYKAa3aHHOE OOCTOSITENHCTBO KaK Ha OCHOBAHUE,
0CBOOOKIAIOIIEe OT OTBETCTBEHHOCTH 32 HEUCTIOJTHEHHE 00S13aTENIbCTB.

8.6. CTOpOHBI HE HECYT OTBETCTBEHHOCTH IO CBOUM 00s53aTENbCTBAM, €CIIU B MEPUOJI ACUCTBUS
COFJ’IaHICHI/Iﬂ HpOI/ISOIHJ'II/I N3MCHCHUS B ﬂeﬁCTBYIOIHGM 3aKOHOOAATCJIIbCTBE HWJIIM HHBIX
HOPMATUBHBIX JOKYMEHTaX, JETAIONIMMH HEBO3MOXXHBIM BBIMONTHEHHEe CTOpOHAMU B3ATHIX Ha
ce0s 00513aTeIbCTB.

8.7. OOs3aHHOCTh JOKa3bIBaTh HACTYIUICHHE OOCTOATEIHCTB HEMPEOJOJMMON CHIIBI |
MPEAOCTABICHUS JTIOKYMEHTOB, MOATBEPKIAIOIIMX MX BO3HUKHOBEHHE, JexkuT Ha CTopoHe,
KOTOpasi CChUIAETCS HA MX HACTYIUJICHHE W/UITU IeHCTBUE.

8.8. Ecnmu oOCTOSTENbCTBA HEMPEOAOIMMON CHUJIBI TPOJOIDKAIOT JIeHCTBOBATH Oosiee JBYX
MecsIeB, Jito0as u3 CTOpOH BIIpaBe 3asBUTH O MPEKpaLEHUH IeHCTBUS HacTosiero JJorosopa.

9. Pa3pemieHue criopoB ¥ IpMMEeHUMOE NPABO
9.1. CornamieHue 1 Bce TEPMUHBI, UCIIOJIb3YEMbIE B HEM, TIOJIEXKAT TOJIKOBAHUIO B COOTBETCTBUU

C JICHCTBYIOUIMM 3aKOHOJATENILCTBOM. Bo Bcex ciyyasx ymoTpeOJieHHs TepMHHA
«3aKOHOAATENHCTBO» B COTJIAIIEHNU TOHUMAETCS 3aKOHOJaTeNbCTBO Poccuiickoit denepanuu.



9.2. B cinyyae BO3HUKHOBEHHS Mexay CTOpOHaMU CIIOPOB M Pa3HOINIACHM, BO3HUKAIOIIUX W3
HaACTOAIICTO CornalieHust HJIM B CBSI3U C HHUM, CTOpOHBI npujiarartoOT COBMCCTHBIC YCUIINA, ‘IT06BI
pa3peuuTh UX MyTeM MeperoBOpPoB.

9.3. Bce cniopsl u pazHoriacusi, BeiTekaronue u3 CoriameHus Wid BOSHUKAIOUINE B CBA3H C HUM,
pPaBHO KaK M B CBSI3M C HapyIICHUEM, IpEKpalleHueM U JeicTBUTENbHOCTRI0 Cornamenus, u
HEYpEryJIUpPOBaHHbBIE TIOCPEICTBOM [IEPETOBOPOB, MOAJIEKAT Pa3pEUICHUIO B CYJCOHOM MOPSIIKE B
COOTBETCTBUU C JICUCTBYIOUIMM 3aKOHOJIATEIbCTBOM C  0O0S3aTENbHBIM  COOJIIOJICHUEM
J0Cy1€0HOT0 MPETEH3NOHHOIO OPSAKA PA3PELIEHUS CIIOPOB.

9.4. TlpereH3us NpeAbSBISCTCS B MUCBMEHHOW (opMe U IMOIMUCHIBACTCS YMOTHOMOYEHHBIM
oM CTOPOHBI, 3asBIIAIOLIEH IPETEH3HUIO.

9.5. OO0pamienusi, He cojepXKallue CBEACHWM O HauMeHOBaHMHM ((aMUIMHM) WIA MECTe
HaxOoXJIeHus (agpece) OOpaTHBIIETOCs JHUIA, 33 MCKIOYEHUEM CJIy4daeB, KOTJa 3asBUTEIb
sBisiercst (sBisuicst) KimeHToM AreHTa - (U3MYECKUM JIMIIOM U eMy ATEHTOM ObUI NMPHCBOCH
UICHTU(PUKAIIMOHHBIN KO/, Ha KOTOPBINA 3asBUTENb CCHUIACTCS B OOpamieHuu (TpU HAIWYHH B
00OpaleHU! MOANUCH OOPATUBIIETOCS JIUIA), IPU3HAIOTCS aAHOHUMHBIMU M HE PACCMATPUBAIOTCSL.

9.6. O0parenus, He MOAJESKAIINE PACCMOTPEHUIO ATEHTOM, 3a UCK/IIOUEHHEM YKa3aHHBIX B
nyHkre 9.5. B TedyeHue 15 KajeHJapHbIX JHEM C JAaThl NOCTYIUIEHUS HAINpPaBIISIIOTCS 110
HNPUHAIEKHOCTH C OJIHOBPEMEHHBIM [TMCbMEHHBIM U3BELICHUEM 00 3TOM 3asiBUTEIIEH.

9.7. IlpereH3us q0JDKHA COIEPKATh:
- CBEJCHUS, UICHTHU(PUIMPYIOIINUE 3asBUTENS (ISl IOPUIUYECKOrO JIMIA — KPaTKoe MU
nosHoe HauMmeHnoBanue, OI'PH, UHH; nns ¢usnueckoro nuiia — ¢paMuiinio, uMs, 0T4€CTBO
(pu HaNMTU4KK), JTaHHBIE IOKYMEHTa, YAOCTOBEPSAIOMIETO JIMYHOCTD; €ClIi (PU3NUECKOE JIUIIO0
SIBIIIETCS. HMHJIWBUIYaTbHBIM TPEIIPUHAMATEICM, JIOTIOJHUTEIEHO YKa3bIBAETCS €ro
OI'PHUIT) nHanmenoBanue (pamunus, uMsi, OTYECTBO), JOMOIHUTEIHHO MOKET OBITh YKa3aH
Homep Cuera nerno JlemoneHnTta (3asBUTEN);
- aJ[pec MeCcTa HaXOXAeHUS (apec) 3assBUTEIISI U HAIPABIICHUSI KOPPECTIOHACHITUH;
- TpeOOBaHUS 3asIBUTEIIS;
- 00CTOSTENLCTBA, HA KOTOPBIX OCHOBBIBAIOTCS TPEOOBAHUS 3asBUTEINS, JOKA3aTeIIbCTBA,
MOJTBEP K IAI0IIUE TPEOOBAHNUS;
- CyMMa MpEeTeH3WHu U OOOCHOBAHHBIA €€ pacyeT (B Cilydae, €ClM MPETeH3HsS MOMJIEKUT
JIEHEKHOU OIICHKE);

- IEepeYEHb NPWIATAEMBIX K MPETEH3UM JOKYMEHTOB M JIPYTHX JOKa3aTelbCTB, HWHBIE
CBEJICHUS, HEOOXOUMBIC VISl yPETyIUPOBAHUS CIIOPa;

- IOAITHCH 3aidBUTECIIA, CKPEIJICHHAA IMCYaThIO ()IJ'IH IOPUINYCCKUX JIUIT IIpU HZU'IH‘IHPI).

K mnpereH3un A0MKHBI OBITH TNPHIOXKEHBI JTOKYMEHTBHI, CBEACHUS, HEOOXOAMMBIEC IS
YpEeryJIupoBaHusl CIopa, 3aBepeHHbIC YIIOJTHOMOYEHHBIM JIMLIOM 3asBUTENS. B ciydae ecnm k
OPEeTeH3UM HE TNPWIOKEHBl JIOKYMEHThI, HEOOXOAMMBIE JJIsi €€ pPACCMOTPEHHUs, OHHU
3aMpalyvBaloTCs y 3asBUTEN NMPETeH3UH C yKa3aHUEM CpoKa HUX IpeaocTaBieHHs. B ciydae
HEMOJy4eHUs 3aTpeOOBaHHBIX JOKYMEHTOB K YKa3aHHOMY CPOKY, IPETEH3HUs pacCMaTpUBAeTCs Ha
OCHOBaHUHU UMEIOUINXCS JOKYMEHTOB.

[Ipu paccmoTpeHun npeTreH3uu ATEHT BIIpaBe 3alpOCUThH JIONOJHUTEIbHbBIE JOKYMEHTHI U
ceenenus y Kimenra.

9.8. [Ipeten3us HampapisieTCs 3aKa3HBIM MHUCbMOM C YBEAOMJICHHEM O BPYUCHHH aapecary, 1100
BpYYaeTcs M0J POCIIHUCH.



9.9. Ilperen3us paccmaTpuBaeTcs B Cpok He mo3anee 30 (Tpuanaru) KaleHJapHbIX THEH cO THS
NoJlyueHusi, a He TpeOyromas IOMOJHUTEHOTO W3Y4YEeHHUS U TMPOBEpKU — He mo3aHee 15
(msTHAAATH ) KAJICHIAPHBIX THEH, €CJIM MHOM CPOK HE MPEyCMOTPEH 3aKOHOIATEIbCTBOM.

9.10. OTBeT Ha MPETEH3UIO JaeTcs B MUCbMEHHOM (JopMe U MOIIUCHIBAECTCS PYKOBOAUTEIEM WU
YIOJHOMOYEHHBIM JIMIIOM CTOpPOHBI, MOJy4MBIIEW mpeTeH3uto. OTBET Ha MPETEH3UIO
Hanpasisercss KimeHnty tem ke crmoco0oM, KOTOphIM Oblja HampapiieHa IMpeTeH3Us (3aKa3HbIM
IIMCbMOM C YBEIOMJIEHUEM O BPYYEHUH, BPY4aeTCsl 3asiBUTEIIO 110 POCIIHCH).

9.11. KimeHT BmpaBe, KpoMe HampaBieHus: ATeHTY Bo3paxxeHHi Ha OTYeTbl B COOTBETCTBHH C
nyHKTOM 6.4 Hactosero CornamnieHus 1 IpeTeH3uil o cropaM 1 pa3HoIIacusM, BOSHUKAIOLIM
u3 Hacrosamero CorjameHus Wi B CBA3U C HUM, OOpaTUThCA K AT€HTY ¢ HHBIMH IIPOChOaMH O
BOCCTaHOBJICHUH WJIM 3aILUTE €ro MpaB WM UHTEPECOB, HAPYIIEHHBIX ATEHTOM (ajee — Kajno0bl)
U oOpameHusMu (MpockOaMu, NPEUIOKEHUSAMH, 3asBICHUSIMH, KaCAIOIMIMMUCS OKa3aHHA
ATEHTOM YCIIYTH, HO HE SIBISIFOLIMMHECS JKao0aMH).

9.12. AreHT nmpuHHUMaeT oOpaieHus: (3Kano0bl, MPETeH3UH) B MTUCHbMEHHOM BHUJE Ha OyMa)KHOM
HOCHTEJIe B paboume JHH ¢ oHenenbHuKa 1o yetBepr ¢ 09:00 mxo 18:00, B maruuiy — ¢ 9:00 go
16:45 mo MOCKOBCKOMY BpeMeHU MO MecTy HaxoxnaeHus LleHtpanpHoro oduca: 115093, r.
Mocksa, [laptuiinbiit nep., 1.1, kopn. 57, ctp. 2,3 JIUYHO WK TOCPEACTBOM IOYTOBOM CBSI3U
(3aKa3HBIM OTIPABJICHUEM C YBEJOMIICHHUEM O BPYYEHUU UITH IIPOCTHIM [TOYTOBBIM OTIIPABIICHUEM )
WM KYypbEPCKOH CITy>KOBI.

OOparienust (3kano0bl) TakKe MOTYT ObITh HAMpaBIEHBI IOCPEICTBOM 3aMIOTHEHUS AIEKTPOHHON
dbopmbl 00paTHOI CBsI3M Ha caifte banka.

9.13. AreHT npUHHMMaeT pEIIEHHWE [0 MOJIyYUEHHOM UM Xajlobe M HampaBiseT OTBET Ha
HOCTYNUBIIYI0 K Hemy »ajnoOy B TedeHue 30 (TpuAuLaTH) KaJeHAAPHBIX JHEH co IHA ee
nonyueHusi. OTBeT Ha ’xajno0y, HE TPeOYIOUIyI0 OMOJIHUTEIBHOTO H3Y4YEHHUS U TPOBEPKHU
HarpasJsercs B TeueHue 15 (msaTHaauaTi) KajJeH 1apHbIX JHEH ¢ JaThl ee ModydyeHus: baHkoM.
ATeHT HampaBJIsieT OTBET Ha MocTynuBliee oOpamieHue TeueHue 30 (TpuALaTH) KaJleHJapHbIX
JHEH CO JIHS €ro MOJIyYEHUsI.

9.14. AreHT OTKa3bIBaeT B paCCMOTPEHUH oOpalieHus (kanoosl) KireHTa B cleayonmx crydasx:
- B 0OpamieHuu (>kano0e) He ykazaHbl uieHTuuupytonue Kinenra cenenus;

- B oOpameHun (>kanobe) oTcyTcTByeT mnoamnuchk KimeHTa WM ero yHnoJHOMOYEHHOTO
IIpEJICTaBUTES,;

- B oOpamieHnu (xkano0e) coaep karcsl HEelleH3ypHbIE WM OCKOPOUTENbHBIE BHIPAXKEHUS, YTPO3bI
UMYILECTBY AT€HTa, UMYLIECTBY, )KU3HU U (WJIH) 30POBbIO pAOOTHUKOB ATeHTa, a TAK’KE YICHOB
HX CEMEH;

- TeKCT MUCbMEHHOT0 0OpalieHus (kano0bl) He MOJAAETCS TPOUTEHUIO;

- B oOparmieHuu (xano0e) COAepKHUTCS BOIPOC, Ha KOTOphld KiMeHTy paHee mpenocTaBisiics
OTBET 110 CYILIECTBY, U MPH 3TOM BO BHOBb MOJYyYEHHOM OOpalieHHH (3Kanobe) He MPUBOJATCS
HOBBIC JOBOABl WM OOCTOSTENbCTBA, JHOO oOpameHue (Kanoda) COAEpPKUT BOMPOC,
paccMOTpPEHHE KOTOPOrO HE BXOAWT B KOMIETEHLIMIO ATEHTa, O YeM YBEIOMIISETCS JIUIO,
HalpaBHBIIEe kanoly (oOparieHue).

9.15. IlucbmenHblii oTBeT KiMeHTYy O pe3ynbTaTax pacCMOTpeHHs oOparieHust (Kajao0bl)
HarpasisieTcs KiimeHTy Tem ke crmocoboM, KOTOpBIM OBLITIO HampaBJIeHO oOpareHue (3kanoba).

9.16. B ciywae He mocTmkeHUs: cornacusi Mexay CTOpOHaMH MyTEM IEepPEerOBOPOB, BCE CIOPHI,
pasHorJIacHs, IpeTeH3n:u U TpeOoBaHus, Bo3HuKatomme 3 CornameHus, IpsaMo, WK KOCBEHHO
CBSI3aHHBIE C HUM, B TOM YHCIIE, KacCalOIIMECs €ro 3akKJIIYEHUs, U3MEHEHUs, HCIIOJHEHHMS,
pacTop>KeHus, MPEKPALICHHUS, TIOAJIEKAT Pa3pPELICHHUIO B CyJeOHOM MOPSIKE.



[Ipu stom, cmopel ¢ KnmeHTamMu — IOPHIAWYECKUMH JIMIAMUA, U (U3HUYECKUMHU JHIIAMU,
SIBJISTFOIITUMUCS. MHIUBU Ty aJIbHBIMU TIPEANPUHUMATEIISIMH U 3aKTFOYAIONUMU CICIKH, TCUCTBYS B
KaueCTBE MHANBUIYAJIbHBIX MIPEANPUHUMATEIIEH, TIEPEJalOTCA Ha pAaCCMOTPEHUE B APOUTPaKHBIN
cyn ropojsia MOCKBBI, C COOJTIOICHHEM J0CYACOHOT0 (IPETEH3NOHHOTO) TOPsJIKA yperyInpOBaHUs
CIIOpPa B COOTBETCTBUU C HACTOSIIIUM Pa3CIIOM.

Cnopel ¢ Kiuentamu — (U3MYECKUMH JIMIIAMH, HE SIBJISIOMIMMUCS WHIAWUBUIYaTbHBIMU
NPEIIPUHAMATEISIMU, PACCMATPUBAIOTCS B Cy[e OOMICH IOPUCAWKIIMM B COOTBETCTBUU C
3aKkoHoJaTenbcTBOM Poccuiickoit denepanum.

10. ITopsinok u cpoxku aeiictBus CoryamieHust

10.1. Cornamenue BCTymaeT B CHIy cO JiHS ero mnoanucanus. CorjameHue 3akII04eHO Ha
HEOIPEICIICHHBIN CPOK.

10.2. ITognucanune Cormamenus KimenromM o3Hauaer, uto KinneHT o3HaKOMIICH ¢

Cornamenuem, Bkitoyast Bee ero [Ipusoskenusi, B ToM yucie 10 noanucanus CorjameHus:

- MPOUH(OPMHUPOBAH O TOM, UTO:

¢unaHcoBble yciyru, okaspiBaemble AQO bank «HamuoHanpHBI CcTaHgapT» B paMKax
CornanieHnusi, He SBJSIOTCS YCIYTaMH 10 OTKPBITHIO 0AaHKOBCKHMX CUETOB U IIPHUEMY BKIIAJIOB;
JIEHEXKHBIE CpeACTBa, mnepenaBaembie 1o CornameHuto, HE NOAJEKAaT CTPAXOBaHUIO B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM 0T 23 nexadps 2003 roma Nel77-03 «O cTtpaxoBaHUH
BKJIaJI0B B OaHkax Poccuiickoii @enepanumy.

-YBEJIOMJIEH O PUCKAaX, CBA3aHHBIX C 3aKJIIOYEHUEM, HCTIoHEHuEM CorlalieHus 1 MpeKkpaieHueM
(ITpunoxenue Ne 8).

10.3. U3menenus, Buecenubie AreuroM B CoraiieHue B COOTBETCTBUHM ¢ 11.3.2.12, craHOBATCS
obs3arensHbME A1 CTopoH 1o ucteduenuu 10 (ecsaTn) kaneHaapHBIX JHEH CO THS PacCKpBITUS
Arentom HOBOU penakiuu Cornamienus, [IpunoxkeHnii Kk HeMy, a Tak)K€ WHBIX JIOKYMEHTOB,
Kacaroluxcst OpOKepCKoil 1eATeIbHOCTH, €CITU HHOE HE YCTAHOBIIEHO 3aKOHOAATEITLCTBOM.

B cinydae oTcyTcTBMS BO3paKeHMHM cO cTOpOHbI KilmeHTa mo pa3MelleHHBIM H3MEHEHMSIM,
KnueHT cuntaercss 03HaKOMIJIEHHBIM C YKa3aHHBIMU HM3MEHEHUsAMHU 1o ucredeHun 10 (ecsatn)
KaJICHIAPHBIX JHE ¢ aThl OMyOJIMKOBaHHS UX Ha caiite AreHta WWw.ns-bank.ru.

10.4. JIro6as u3 CTOpoH uMMeeT mpaBo pacToprHyTh CorjamieHue B OJHOCTOPOHHEM IOpsIKE,
npenynpeauB o0 3toMm Jpyryio CTOpoHYy He MeHee 4eM 3a TpHUIALATh IHEH, NMpU yCIOBHH
3aBEpILEHHUs] PacyeToB IO CBOMM O0s3aTeNbCTBaM Jpyr mnepen apyrom. llpu mpekpaimieHun
neiictBust CornamieHuss OCTAaTOK JEHEXKHBIX cpelacTB co (Cuera mHepeuucisieTcs COrJacHO
IUIaTEXHBIM PEKBU3UTaM, YKa3aHHbIM Kinentom B CornameHum.

10.5. B cnyuyae otcyrcTBUs Hajuiexammx oObscHeHud Kimenta mo ¢akty oOHapy:KeHHBIX
NPU3HAKOB MaHHITYJTUPOBAHHS PIHKOM M (WJIHM) TIPU3HAHMS (aKTa MaHUITYJIMPOBAaHUS PHIHKOM B
COOTBETCTBHUH C JICHCTBYIOUIMM 3aKOHOJATEIbCTBOM, ATEHT BIIpaBe OTKA3aTbCs OT UCHOJIHEHHUS
CornarmieHust MOJHOCTBHIO B OTHOCTOPOHHEM ITOPSIKE.

10.6. B ciryuae Hecoracusi ¢ M3MEHEHHUSIMU HJTU JTOTIOJIHEHHUSIMH, BHECEHHBIMU B CorJamieHue,
Knuent umeet npaBo pactopruyts Cornamienue B opsiike, mpexycMoTpeHHoM 11.10.4., cooOmuB
00 UMEeIoUINXCs BO3PaXKEHUAX U HAMEPEHHUH pacTopruyTh CornameHue.

10.7. Hevicteue CoriameHusi MOXET TaKkKe OBITh TMPEKPAlIeHO IOJHOCTHI0 WIM B YacTH
CIeIyroIuUM 00pa3oMm:

- 10 B3aMMHOMY NNHCbMEHHOMY coriameHno CTopoH;

- B IOPAJIKE, IPETYCMOTPEHHOM JIEHCTBYIOIIMM 3aKOHOJATEIbLCTBOM.
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10.8. IIpexparmienue aeiictBust CoryaneHus: B KaKOH-IMO0 €ro 4acTH He O3HAYaeT MPeKpaIieHus
nerctus CoriamieHus B [IEJIOM.

10.9. Cornamenue OyneT cUUTATHCSI MPEKPATUBIIUM CBOE JEHCTBHE TOJIBKO IIOCIIE MCIIOJIHEHUS
KnuenToM 1 AreHTOM B3auMHBIX 00S3aTEJICTB IO paHee cOoBeplIeHHbIM ChenkamM U HHBIM
oIepanusM, B TOM YHCIIe OIJIaThl HEOOXOAUMBIX PAaCX0/10B, YOBITKOB U BBIIJIATHl KOMUCCHOHHOI'O
BO3HArpa)x/aeHUs ATEHTY U UHBIX 00513aTENIbCTB, IPEyCMOTPEHHbIX COralieHueM.

10.10. Cornamenue cocTaBle€HO B ABYX IK3EMIUIIpaX, UMEIOLIMX PaBHYIO IOPUIUYECKYIO CHUILY,
10 OAHOMY JUIsl Kak 10l CTOPOHBI.

10.11. aauBuayanbHbIE U3MEHEHUS U TOTIOTHEHUS K COrNanieHuio 1eHCTBUTENbHBI JIMIIb TPU
YCIOBHUH, €CIIM OHM COBEPUIEHbI B IMUCBMEHHOW (QoOpMe M MOANUCAHBI YIOJHOMOUYEHHBIMU
npencraBuTesiMu CTOpOH.

10.12. Kaxxnast u3 CTOpoH 00s13yI0TCSl HE pAaCKpbIBaTh U HE pa3riiallaTh TPETHUM JIMIIAM B IIEJIOM
WIN YaCTUYHO (hakThl U HH(OpPMAIHIO, CBsI3aHHbIe ¢ peann3anueil Cornamnienus, 63 NoIy4eHus
IpEeABAPUTEILHOIO HHCBMEHHOTO cornacust Apyro CTOpPOHBI, 3a HMCKIIOUYEHHEM CIIy4aes,
ycTaHOBJIeHHbIX CorJlalieHHeM U IeHCTBYIOIIMM 3aKOHO1aTEIILCTBOM.

10.13. Bce JAOINOJIHCHHUA U IIPUITOKCHUS K CornaiieHuio SIBJISIOTCS €r0 HEOThEMJIEMOH YacThIO.

10.14. Bo BceM ocrtanbHOM, 4TO0 He mpenycmorpeHo Cornamenuem, CTOpoHBl OyayT
PYKOBOJICTBOBATHCS ICHCTBYIONIMM 3aKOHOJATEIHCTBOM.

11. Axpeca u pekBu3uTbsl CTOpOH

Arear: AQO Bamk «Hanuonaiabubii | Kiouenr:
CTaHAAPT»

Opuanueckuii agpec: 115093, r. Mocksa, | FOpuandeckuii agpec:
IlapTuiigsli nep., 1.1, kopm. 57, ctp. 2.3.
IloutoBniii aapec: 115093, 1. Mocksa, | I[louToBsli agpec:
IlapTuiigsli nep., 1.1, kopm. 57, ctp. 2.3.
Tenedon/renedakc (495) 664-73-44 Tenedon/Tenedakc

bankoBckue DEKBU3HUTEIL: K/c | BaHKOBCKHE PEKBU3UTHL:
30101810045250000498 B I'Y bauka Poccun
o [P0, BUK 044525498, MHH 7750056688

/ KIIIT 772501001
SWIFT:
SWIFT: CBNNRUMMXXX
Homep m nmara BbImauyu JIMIEH3WH, JArOIICH
paBo OCYIIECTBIISTh OpOKEPCKYIO
JEeITEIBHOCTD:
Jnienzugs  ®COP  Poccunm  Nel77-11250-
100000 ot 08.05.2008 6€3 orpanrueHus Cpoka
JIefCcTBUS
Ot Arenra: Ot Kamnenra:

[Ipencenarens [IpaBiaenust

/ / / /
M. II. M. IL




