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IMPABUJIA ITPEJOCTABJIEHUA U OBCJIYKUBAHUSA
PACYETHBIX BAHKOBCKHUX KAPT

1. TEPMHUHBI U OITPEJAEJIEHUA

ABTOpM3anMsa — 1npenoctaBiasieMoe baHkom pazpemienne Ha mpoBeaeHue Onepanuu ¢
UCHoJib30BaHneM OaHkoBckoi KapTel min PekBU3NTOB KapThl, U3 KOTOPOTO BBITEKAET 00513aTEIbCTBO
banka 1o UCHOMHEHUIO PEACTaBICHHBIX JOKYMEHTOB, COCTABJIEHHBIX C UCIOJIb30BaHUEM KapTsbl.

Bbank — AxunuonepHoe oOmiectBo bank «HaumonanbHbl crangapT». MecTO HaXO0XKIEHUS:
115093, r. Mocksa, [laptuitneii nep., a.1, xopm. 57, crp. 2,3. I'eHepanbHas JMIEH3US Ha
ocymiecTBieHue OaHkoBCkuX omepauuii Ne3421 ot 14.05.2015r. Anpeca 000COOJIGHHBIX U
BHYTPEHHUX CTPYKTYPHBIX NOApa3feneHuil banka pa3MeleHbl Ha KopnopatuBHoM MHTepHeTr-caiite
banka www.ns-bank.ru.

bankoBckass kapra (nasee — Kapra) — bsmutupoBanHas bankom pacuetHas kaprta
MEXIyHApOIHOM iaTexkHor cucteMsr Visa International uinu MasterCard Worldwide, nnu pacuernas
0aHKOBCKasi KapTa HalMOHAIBHOM IUIaTeXHOW cucTeMbl «Mupy, SBISIOMIASICS AJIEKTPOHHBIM
cpeacTBOM Iutarexa Uit coepuieHus [lepxkatenem Omnepanuii, pacueTbl 1O  KOTOPBIM
OCYILECTBISIOTCS B COOTBETCTBHUM C 3aKoHomarenbcTBOM Poccuiickoit ®enepaumu, IlpaBumamu
IIaTeXKHOM cucteMsl, HacTosmmuMmu [IpaBunamu u Tapudamu banka.

Kapra sBnsercs coOctBeHHOCThIO banka M mnpepocraBnserca JlepkaTento BO BpeMeHHOE
ITOJIb30BAHNE HA CPOK, YCTAHOBJIEHHBIM baHKOM B COOTBETCTBUH ¢ HacTosmmMu 1IpaBunamu.

Bankomar — 2JIEKTpPOHHBI NPOrPAaMMHO-TEXHUYECKUN KOMIUIEKC, IpPEIHA3HAYCHHBIA IS
COBeplIeHHUsT 0e3 ydacTus YIOJIHOMOUYEHHOro paboTHMKa banka omnepauuii Bblaun (mpuema)
HaJIMYHBIX JEHEKHBIX CPEACTB, B TOM YHCJIE C HUCIOJIb30BAaHUEM IUIATEXKHBIX KapT, W Iepefadn
pacniopsbkeHnit banky o mepeuncieHuu JeHEeXHbIX cpenctB co Cuera (cyerta Bkiaaa) Kmuenta, a
TaK)K€ JUIs COCTaBIECHHA JIOKyMEHTOB, NOATBEPKIAIOUIMX COOTBETCTBYIOIIME ONEPALUA U
npenocrasienus uHpopmanuu no Cuery Knuenra.

BeckoHTakTHasi omiara - croco0 coBepuieHus Onepanuu ¢ ucnosib3oBaHueM KapTel u/nim
Kaprounoro TokeHa myTeM OJM3KOro moOJHECEHUS WM HpukocHoBeHUs Kaptel/MoOuibHOro
ycTpoiicTBa, noanaepxusaroniero texnonoruto NFC, ncnonbszyemyro i mpoBeieHus beckoHTaKTHOM
OILJIaThl K CYMTHIBAIOLLIEMY TEPMUHATY 0€3 (PM3HUECKOro KOHTAKTa C YKa3aHHBIM TEPMUHAIIOM.

BaoxknpoBka Kaptbl — mnpouenypa ycraHOBIEHHS BaHKOM TEXHHYECKOIO OrpaHUYEHHs Ha
COBEpIICHHE omepanuii ¢ wucnoiab3oBaHueM KapTel, mnpenycmarpuBaromasi ortka3 banka ot
IIPEIOCTABIIEHUSI ABTOPU3ALINH.

Baarora omepaumm — BamoTta, B KoTopoil [lepkarenmem coBepmeHa Omnepanus ¢
HCIO0JIb30BaHNEM baHKOBCKOW KapThl.

Baurora pacderoB ¢ IlinaTe:kHOH CHCTEeMON — BalOTa, B KOTOPOM OCYIIECTBIISIFOTCS PacdeThl
10 ONEPALUAM C UCIOIb30BaHUEM baHKOBCKUX KapT Mexay bankowm u [lnaTexxHol cucreMoi.

Bamtoroit pacuetoB ¢ [limate:xHOM CUCTEMOM SIBISFOTCS:
- 110 omepauusM, cosepuieHHbIM B TCII, o0cnyxrBaeMoM pocCUICKUM OaHKOM, — pOCCHIICKHe
pyomm;



http://www.ns-bank.ru/

- mo omepanusiM, coBepiieHHBIM B TCII, oOcimykuBaeMOM HWHOCTPAHHBIM IEHTPATBHBIM
(HarmoHAIbHBIM) OaHKOM WJIM WHOCTpaHHBIM OankoM — pnosmapel CIIIA, eBpo (ompenensercs
[InarexxHoi cucTeMoi).

Brirogonpuodperaresnb - U0, HE SBISONIECECS HENOCPEACTBEHHO YYACTHUKOM OIEpalvu, K
BBITOJIE KOTOPOI'O JEHCTBYET KJIMEHT, B TOM YHCJIE HAa OCHOBAaHUHU areHTCKOIro JOroBOpa, J10IOBOPOB
MOPY4YEHUsI, KOMUCCUHM W JIOBEPUTEIBHOTO YIPABIICHHUS], NP MPOBEACHUMN ONEpPALUNA C JIEHEKHBIMU
CpelICTBaMHU U MHBIM UMYIIIECTBOM.

Boinucka nmo Cuery (Boinucka) — otuet, hopmupyembiii bankom, coaeprkamuii nHGOpMAITUIO
00 omepanusax, coBepiieHHbIX Mo CueTy B TE€YEHHE YKa3aHHOTO MEpHOja, BKIIOYas OIepaluu C
ucrnosb3oBaHueM KapTel, a Takke 00 OCTaTKe JOCTYIHBIX JIJIS COBEPIICHHS OMepanuil JCHEKHBIX
cpeactB Ha Cuere.

Jara coBepmienusi Onepanuu — nara u BpeMs (pakTudeckoro cosepuieHus Onepanuu u/wim
JlaTa U BpeMsl IIPOBEACHUS aBTOPU3UPOBAHHOIO 3aIIpoca i coBepiieHns Onepanuu u nojaydyeHus Ha
3anpoc NOATBEPKACHUSA OT baHka.

Jara npoBenenuss Onepauuu no Cyery — gara u BpeMs (PaKTUUYECKOIO CIIHCAHUS CYMMBI
Oneparuu co Cuera, otkpeiToro B banke. Otnuvaercs ot [latel coBepiieHus: Onepanuu.

Hepxarenb kaptTbl ([depxkarenb) — (Qu3nMyeckoe JHIO, HA UMS KOTOPOTO HAa OCHOBAHHUH
3asBnenus Kimenra Beimymiena Kapra. Omnpenenenue aepkatess BKIOYaeT B ce0s NOHSTHE
Hepxarens OcHOBHOM KapThl U [lepkarenb JonoaHUTEIbHOM KapThl.

Horosop — noroBop mexnay KnumeHtom u baHKOM, 3aKIIOYEHHBIM MYTEM NPUCOCAUHECHUS
Knuenta k nHacrosmmm IlpaBunam, mo kotopoMmy banHk o00si3yeTcss HNpUHHMATh M 3a4UCIATH
noctymnarone Ha Cuer, OTKpbIThIA KimneHTy, eHeXHbIE CpEeICTBA, BBIMOJHATH PACIIOPSKEHUS
Kinmenra o mepeuucineHun U BblJay€ COOTBETCTBYIOLIMX cymMM co (Cuera W NPOBEAEHUU JPYTUX
oneparnuii no Cuery, ycTaHaBIUBAIOIINN MOPSIOK MIPEIOCTABIIEHUS, OOCITYKUBAHUS U UCIIOJIb30BAHUS
Kapt, smutupyembix bankom amnst puznyeckux Iuil.

JIoOKyMeHT — JOKYMEHT, SIBJISIOIIMIICS OCHOBAaHMEM [IJIi OCYIIECTBIICHHS pPacuyeToB IO
OmnepanusaM ¢ wucnoib3oBaHueM KapT w/unm ciyxamuid MOATBEPkKACHUEM WX COBEpPILIEHUS,
COCTaBJICHHBIA ¢ TpuMeHeHueM KaprTel miam PekBU3WTOB KapThl HA OyMaXKHOM HOCHTEJC W/WIH B
ANEKTPOHHOU (QopMe MO TpaBHUIIaM, YCTAHOBJICHHBIM YYaCTHUKAMH PacyeToB (B T.4. IMJIATEKHBIMH
cucteMaMu) u/uinu bankoM, COOCTBEHHOPYYHO MOANMUCAHHBIA YYaCTHUKAMH PAacu€TOB WUJIM aHAJIOTaMU
COOCTBEHHOPYYHOM MOAMUCH YYACTHUKOB PacyeTOB.

JononnurenbHas kapra — Kapra, Beimymniennas k Cuety qononHuTenbHo K OCHOBHOM kapTe
Ha ums Knrenrta wnn ykazannoro Kirentom ¢usznyeckoro nuia.

JloroBop Ha mpeaocTaB/ieHHE YCJIYI B PAMKaX «3apIJATHBIX» MPOEKTOB — JJOTOBOP MEXIY
bankom u Opranuzanueit o mnepeuucnenud Ha Cyera KimeHToB 3apa0oOTHOIM miaThl, MOCOOMIA,
CTUTICHJIUH, PEMHUI, a TAKKE WHBIX BBIILIAT, MPETYCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOIATEIHCTBOM,

B pamKax TpylnoBeix oTHomeHuid Kiwmenta u Opranuzanumum — paborojmarens, a Takxke II0
nH(pOpMaAITMOHHOMY OOMEHY U JJOKYMEHTOOOOPOTY.
3aprnuiaTHbIii NMPOEKT - OpraHu3oBaHHas baHKOM cucTeMa B3aUMOOTHOUIEHUN MEXKIY

Kmuenramu u Opranuzanueid B pamkax nepeunciennn Ha Cuera KimeHToB 3apaboTHOM TaThl,
nocoOui, CTUNEHIUM, NpeMuil, a TakkKe HHBIX BBHIJIAT, NPEAYCMOTPEHHBIX JEHCTBYIOIIUM
3aKOHOAATEIbCTBOM, B paMKax TpYAOBbIX oTHomeHud Kimenra u OpraHuzanuu, a Takxke IO
nH(OPMAIIMOHHOMY OOMEHY M IOKYMEHTOO0O0POTY.

3asBieHue Ha BbInyck Kaprbel AO bank «HaumoHaiabHbI cTaHaapr» (3asiBjieHHe Ha
BBINMYCK 0aHKOBCKOI KapThl) — oOpamienue KimeHTa, cocTaBieHHOE MO yCTaHOBJIEHHOW baHkom
dbopme u mpencraBieHHoe B baHk crmocobamu, onpezneneHHbiMH [IpaBuiiamu, ¢ 1ENbI0 3aKIIIOUYEHUS
Jorosopa.

Kaprounblii cuer (Cuer) — OaHKOBCKHI cYeT, OTKpbITHIH bankom Krimenty B memsx
OCyILIECTBIEHHs pacueToB 1o OnepanusM ¢ ucnoib3oBaHueM O0aHkoBckux Kapt (PexBU3UTOB KapT),
HE CBSI3aHHBIX C OCYILECTBJICHHEM IpPEIIPUHUMATENbCKON AESITeTbHOCTH, Ha OcHOBaHUM JloroBopa,
3aKJIFOYEHHOT0 B COOTBETCTBUHM ¢ HacTosuumu [IpaBunamu.

Kaprounslii TokeH — BupTyanbHoe (1dpoBoe) npeacrasiaeHue Kaprsl, koropoe hopmupyercs
npu peructpaunu Kaprel B [lnaTesxHoM MOOMIBHOM CEpBHCE M XPAaHUTCS B 3alIM(POBAHHOM BHUJIE B
3alUIIEHHOM XpaHuiuiie MoOUIbHOTO YCTpOICTBa, UCIIOIb3yeMOM JUIs MpoBeaeHus Onepanuii.



Kanent — ¢usudeckoe nuio, nocruriiee 18-meTHero Bo3pacra (COBEpIICHHOJETHs) TUOO, B
Bo3pacte oT 14 mo 18 mer (HecoBepIieHHOJIETHEE), TP HAIMYMUA MUCHMEHHOTO Pa3pEIICHHs] CBOUX
3aKOHHBIX IPEICTABUTENEH, 3aKitounBiiee ¢ bankoMm J[oroBop, Ha MMs KOTOPOrO B COOTBETCTBUU
3akoHOAaTenbCcTBOM Poccuiickoit @enepanyu 1 o 3asiBICHUIO Ha BBITYCK OAaHKOBCKOM KapThl OTKPHIT
Cuer u BbinynieHa OCHOBHAs KapTa.

KonoBoe cioBo — camocToATenbHO Ha3Hauaemas JlepxaTeieM IMOCIIEOBAaTEIbHOCTh OYKB
(maTuHMIA MO0 KUPWILIMIA) W/HIK apabckux udp, ucnonb3dyemas baHkoMm st uaeHTH(UKAIUN
Jlepxarens B ciiydae ero oOpaienus B bank no renedony.

Komnpomerauus Kaptbl — coObiTue, B pesynbTate kotoporo Kapra w/unu PekBU3UTHI KapThl
CTaHOBSITCS U3BECTHBI WJIM JOCTYITHBI JIUILY, HE siBJsttomemycs [epxkarenem Kaptel.

Jluna, 3aHMMaOlIIMecss 4YACTHOH NPAKTUKOW — aJBOKaThl, YYpEAUBIIME aJBOKATCKUE
KaOWHETBI, apOUTPAKHBIE YIIPABISIONINE, HOTAPUYCHI, 3aHUMAIONITUECS] YACTHON MPAKTUKOM, U ApyTHe
JUIa, 3aHUMAIOLIMECS B YCTAHOBJICHHOM JEWCTBYIOIIMM 3aKOHOAATEIbCTBOM MOPSAIKE YaCTHOMN
MPAKTUKON (OICHIIMKHK; NATECHTHBIE IOBEPEHHBIC, JUIA, 3aHUMAIOIIMECS YacTHOM JI€TEKTHUBHOM
(CBICKHOI) AEATEeNbHOCTHIO; JIMIlA, 3aHUMAIOUINECs YaCTHON OXpaHHOW MeATeIbHOCTBIO; Tpaxk/IaHe,
KOTOPBIM MPEIOCTABJICHO MPABO Ha 3aHATHUE HAPOIHON MEIUIIMHOM U T.I1.).

MautosieTHuii/MajiosieTHee JUNO ([0 OKa3aHHIO YCIYr B paMKax HacTosmux I[IpaBui) —
HECOBEPIICHHOJIETHEE JIUIIO B Bo3pacTe OT / A0 14 jer, Ha WUMS KOTOPOTO B COOTBETCTBUU C
Hactoamumu [IpaBunamu BeinymieHa JlonomHuTeNbHAs KapTa.

B cootBercTBUM ¢ HacTosiuMmu [IpaBunamu Ha uMst MasosieTHEro Juiia MOXKET ObITh BBINTYIIIEHA
JlononnutenbHas kapta K CueTy 3aKOHHOTO MPEACTAaBUTENS WM TPEThero juma (¢ coriacus
3aKOHHOTO TIPEACTABUTEINSI), PACIOPSDKEHHE CPEICTBAaMHU C WCIIONIB30BaHUEM KOTOpoH, MasoneTHee
JIUIIO BIIPaBE COBEPIIATH CAMOCTOSTENBHO.

MobunibHoe npuJiokeHHe - MporpaMMHOE oOecliedeHHe JUIsl 10CTyNa K JUYHOMY KaOMHETy B
Cucreme "MHTEPHET-BAHK" ¢ MoOOWIBHBIX YCTPOWCTB C oOmepanuoHHBbIMU cucteMamu 10S
(mpunoskenue "National Standard Bank") mnm Android (mpunokenue "Harponansusiii Ctanmapt").
MoOuapHOE TPUIIOKEHUE YCTAaHABIMBAETCA OECIUIATHO U3 aBTOPU30BAHHBIX MAara3nHOB MPUIOKEHUN
App Store u Google Play.

MobOuibHOe YCTPOCTBO — TEXHMUYECKOE YCTPOMCTBO, HMerIiee (GYHKIMH OIUIaThl C
ucrnons3zoBanueM Kaprounoro Ttokena mo TexHosorun NFC (MoOunbHBIM TenedoH, cMapTdoH,
IJIAHIIETHBIA KOMITBIOTEP, KapMaHHBIN IEpCOHANbHBIM KOMIIBIOTEP, HApy4YHbIE 4Yachl WM WHOE
YCTPOMCTBO).

HecaHKMOHMPOBAHHAA 3a10/’KEHHOCTh — HECAHKIMOHUPOBAHHOE IIPEBBIIIEHUE CYMMBI
pacxonubix Onepanuii HaJ CyMMOM OCTaTKa JeHeX)HbIX cpeAcTB Ha CueTe.
Onepauusi — mobas ¢uHAHCOBasg  oOmepalus, MPOU3BOAMMAs C  HUCIOJB30BaHHUEM

Kaptei/Kaprounoro tokeHa uinu PexkBHU3UTOB KapThl B O€3HAINYHOM MOPSAKE MO OIUIaTE TOBAapOB
(pabot, ycmyr), BkIOYas oruiaTy yepe3 VIHTepHET; MoslyueHHe HaJIMYHBIX JIEHE)KHBIX CpPEACTB B
ITYHKTax BbIJIaYM HAIMYHBIX U baHkoMarax; oriara yciIyr, IpeaocTaBlIeHHbIX [1naTexHol cucTeMon,
IIpoyYre orepanuu, npon3Boaumsbie no Cyery B cooTBeTcTBUU ¢ Tapudamu u JloroBopom.

Opra"u3zanms - IOPUAWYECKOE JHIO (KpoMe KPEIUTHBIX OpraHu3aluil), WHAUBUAYaJIbHbIN
npeanpuHUMaTeNb, (GU3NUYECKOe JIUIL0, 3aHUMAIoIeecs B YCTAaHOBIEHHOM 3aKOHOJareiabcTBoM Pd
MOPSIAKE YAaCTHOM INMPAKTHKOM, ¢ KOTOphIM baHkom 3akiroueH J[oroBop Ha mpenocTaBiI€HUE YCIYT B
paMKax «3apIUIaTHBIX» IIPOEKTOB.

OcHoBHas kapra — Kapra, BblnlylieHHas neppoii Ha uMsa KnueHnta. OCHOBHOW KapTOM Takke
apnsieTca Kapra, BelnmyIlieHHas Mo 3asBJICHUIO Ha BBIYCK OaHKOBCKOM KapThl M Ha uMs KimeHra mpu
IIEPEBBINYCKE WM 3aMeHe npeabiaymed OcHoBHOM KapThl. [Ipenpinymas OcHOBHAs KapTa yTpadunBaeT
JEHCTBUE B CIIydae €€ MEePEBBINTYCKa UIN 3aMEHBI.

[MamaTka nasa aep:xkarteneii kapt — IlamsTka 0 Mepax mo 06e30MacCHOMY HCIOIb30BAHUIO
3JIEKTPOHHOI'O CPEACTBA IUIATeXa M CUCTEM JUCTAaHIIMOHHOTO OaHKOBCKoOro oocmyxkuBanust AO bank
«HanumoHanpHbBIN CTaHAAPT» B YaCTH UCNOJIb30BaHus KapTsl.

Ilepconanbubiii naeHTHGUKaNUOHHBIH HOMep (najee — IIMH-kox) — cekpeTHbI KOO IS
cosepuienust Onepanuii B bankomaTtax v ¢ moMoIupi0 DJIEKTPOHHBIX TEPMUHAIOB, BBEJIEHHE KOTOPOTO
Jlep>xatenieM B pamkax Hactosimux llpaBun mpusHaeTcs aHaioroM COOCTBEHHOPYYHOW MOANKCH



Hepxarens npu coBepiieHuu uM Onepanuu ¢ ucnosnb3zoBanueM Kaptel (B coorBeTcTBHH C 1.3 €T.847
I'K P®). ITpu onmate ToBapoB yepe3 MuTtepHet ucnons3oBanue [IMH nHemonmyctumo.

IINMH-koHBepT - crenuadbHbIi OyMaXXHBI KOHBEPT, B KOTOPOM XpaHHUTCA M Iepenaéres
MOJTyJaTeNIl0 Wik Biaaenblly OaHkoBckod kaptel [IMH-koxm mmst mocrynma k Cuéry, sBIisironIuiics
KOH(MUICHIMATEHON HH(pOpMAaIIHEH.

IlnaTe:xxHass cucTeMa — COBOKYIIHOCTh OPraHM3aluii, B3aUMOJCHCTBYIOLIMX IO IpaBHJIaM
IJJATEKHOW CHCTEMBI B LEJSAX OCYIIECTBICHMS IIEPEBOJA JEHEKHBIX CPEACTB, KOTOpas BKIKOYACT
orepaTopa IUIaTEKHOH CHCTEMBI, ONEPAaTOPOB YCIYr IUIATeXHOW HMHQPACTPYKTYphl U YHaCTHUKOB
IJJATEKHOW CUCTEMBI, M3 KOTOPBIX KaK MHUHUMYM TPHU OpPraHHU3alUU SIBISIIOTCA OINEpAaTopamu I0
IIEPEBOAY JEHEKHBIX CPE/ICTB.

Bce xaptel, npuHamnexamue k onHou [lmaTexHoil cucteme, UMEIOT MPU3HAKH, MTO3BOJISIONINE
UACHTU(UIMPOBATH UX MPUHAUICKHOCTD K JaHHOHU [InmarexHol cucteme. baHk ABIsSeTCS SMUTEHTOM
0aHKOBCKUX KapT MEXIyHApOIHBIX IIaTekHbIX cucreM Visa International u MasterCard Worldwide, a
TAKK€ HALIMOHAIBHOM IJIaTEXHOM cuctemMbl «MIPy.

IlnaTe:xXHbI JUMHT — CyMMa JE€HEXHBIX CPEACTB, JOCTYyNHas JlepxaTento s COBEpUICHUS
orepauuil ¢ ucmosib3oBaHueM KapTbl, B TOM yHclie CyMMa JIEHEKHBIX CPEJICTB, KOTOpasi MOKET OBITh
npenocrasiieHa KilneHTy B BUie KpeuTa B COOTBETCTBUU C OTJEIbHO 3aKJIFOUEHHBIM COTJIAIICHUEM.

IInarexnblii MOOMIBHBIN CEPBHC — CEPBUC, MPEIOCTABISAEMBbIA IOPUINUECKUM JIMLIOM, B TOM
yuciie WMHOCTpaHHO#W opranmsamuenn (Apple Pay, Google Pay, Mir Pay wu napyrue)
Kmmenrtam/[lepxaTensm KapT, HO3BOJISIFOIIUI HCIIOIB30BaTh MOOMIIBHOE YCTPONUCTBO ISl TPOBEICHUS
Onepanuii ¢ ucnosib3oBanueM KaprouHoro TokeHa.

IIpaBuia — Hacrosmue [IpaBuna mpemnocTaBiIeHUS U OOCTY)KUBAaHUS PACUCTHBIX OAHKOBCKHX
kapT AO bank «HarmonansHbIN CTaHAAPTY.

IIpeanpuHuMaTeJbCKas AeATEJbHOCTh — CaMOCTOATENbHAsL, OCYLIECTBIsAEMas HAa CBOM PHUCK
NesITeNbHOCTh, HANpaBlIeHHAas HAa CHUCTEMAaTUYECKOE TMOJyuyeHUe, TMPUOBLUIM OT I[0JIb30BAHUA
UMYILECTBOM, IpPOAAXH TOBApPOB, BBINOJIHEHUS pPAadOT WJIM OKa3aHUS YCIYl JIMLAMH,
3apETrUCTPUPOBAHHBIMA B 3TOM KauyecTBE B TMOPSAKE, YCTAHOBICHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanumn.

IIponecCHHIOBBLIM LEHTP — IOPUIAAYECKOE JHUUO WIH €ro CTPYKTYpPHOE IOApPA3ACIICHUE,
ceprupuurpoBanHoe [lnarexxHpIMM cHCTEMaMU Ha OCYILECTBICHHE JAEITEIbHOCTH, CBSI3aHHOW CO
cOopoM, 00pabOTKOM M PacChUIKOM yJyaCTHHKAaM pacdyeToB (KPEIUTHBIM OpPraHU3alUsaM) HHPOPMALUU
no onepamusaM ¢ Kapramu banka, B Tom umcine B IIBH, bankomatax um ToproBo-cepBUCHBIX
MPEANPUITUSIX.

Hyukr Bbiaaun Haauuubix (IIBH) — cnenumansHOo 000pyI0BaHHOE MECTO, MPEIHA3ZHAYCHHOE
JUIL  COBEpLICHMs Olepaluid MO TNpUeMy W/MIM BblJaye HaJIMYHBIX JICHEXKHBIX CpPEICTB C
ncronb3oBanueM Kaprsl.

Pacnopsizkenne — pacnopsbkeHue Jlepkarens Ha coBepumieHue omnepauuu  no  Cuery,
MTOATBEPKICHHOE JIOKYMEHTOM I10 ONEpalHsIM C UCIIOIb30BaHueM Kapr.
Pacxoaublii JMMHT — TIpeleibHas CyMMa [JIEHEXHBIX CpEICTB, AOCTymHas Jlepxaremto

O0aHKOBCKOM KapTbl B TEUEHUE ONPEIEICHHOIO Iepuoja JUisl COBEpIICHMs OIepanuil ¢
UCMOJIb30BaHUEM OaHKOBCKHX KapT.

PexBu3urbl kaptbhl — uH(}OpMaIMs, HAHECEHHAs Ha JHUIEBYI0 HW/WIKM OOOPOTHYIO CTOPOHY
KapTsl, koTOpast MoxeT BKItouaTh B ce0st pamuinto u ums Jepxkatens KapTel maTHHCKUMEU OyKBamH,
Homep Kapter; mecsir u rox oxkoHwanwsi cpoka aeictBusi; CVC/CVV/IIIIK2, uHBIe pPEKBU3UTHI,
IIPelyCMOTPEHHBIE NpaBuIamMu [ImaTexHbIX cucteMm, a Takxke HactosmuMu [IpaBuiamu.

Cucrema «MHTEPHET-BAHK» — peanu3zoBaHHas Ha OCHOBE HH(OpPMaIMOHHO-
TexHoJoruueckoro ceppuca «Faktura.ru» (www.faktura.ru, elf.faktura.ru) cucrema, mpegocraBmustomias
co0oil mporpaMMHO-anmapaTHbIii KOMIUIEKC, MO3BOJSIONIUI OpraHu3oBaTh OOMeH HHpopManuen
mexay Krnmenrom wu  bankom/omepaTropoM B COOTBETCTBUM C  periameHToM. OOmen 3]
(anexTpoHHbiMH JokyMeHTamu) B pamkax Cucrema «MHTEPHET-BAHK» ocymecTBusiercs Ha
ocHOBaHUU monoxeHuit dexepanpHoro 3akoHa oT 6 ampens 2011 roga «63-®3 «OO0 >7meKTPOHHOM
noamnucuy. [lopsmok ucnons3oBanust Cuctemsl «MHTEPHET-BAHK» onpenensercs «Permamentom
NPEJOCTaBICHUS] yCIAYTM JUCTAHIMOHHOTO OaHKOBCKOTO  OOCITYKMBaHHS  (U3NUYECKUX  JIUIL
nocpeactsoM cucteMbl < MHTEPHET-BAHKY.



Cron-nmuer — pacceitaemblii [Tnarexxnoit cucremoil cnmcok HomepoB Kapt, koTopsie ObuLTH
yTpa4eHsl, YKpaJCHbI WU 110 KOTOPBIM OTMEYEHBI MOIIEHHNYEeCKUE onepannu. KapTel, nomemeHHbie
B CTON-NUCT, 3alpelieHbl K IPUEMY B Ka4eCTBE CPEICTBA IUIATEKa U U3BIMAIOTCS B CIIy4ae IOIMBITKU
COBEPIIICHHUS 110 HUM JTH00BIX Oreparui.

Croponbl — bank u KiueHT npu cOBMECTHOM YIIOMUHAHHUU.

Tapudbl — COBOKYIHOCTb CTaBOK KOMHCCHOHHOI'O BO3HAarpaXacHWs baHka M ycloBUH ero
B3UMaHMs 3a OIlepaluu, IpoBoAuMbIe B paMmkax [lpaBui, a Takke MHbIE CTOMMOCTHBIE BEIMUYUHBI,
npuMmensemble CTopoHaMu npu BeneHnu Cyera U COBEPLICHUM ONepaluil ¢ UCIonb3oBaHueM KapTsl,
YCTaHOBJICHHAs B JOKyMeHTax baHka, yTBep:kIaeMbIX U J0BOAUMBIX bankom 1o csenenus KimeHToB
B IIOpAJIKE, omnpezaensieMoM B [IpaBuiax.

Toproso-cepsucnoe mnpeanpusitue (TCII) - ropuguyeckoe JIMIIO/MHIAWBUIYATbHBIN
npeanpuHIMaTeNb, ocyuiecTBistomee(-ui) odcmyxuBanue Jepxkareneir Kapt myrem odopmiieHus
IU1aTeXel 3a ToBaphl, padoThl, yCIYTrH ¢ Hcoib3oBaHueM Kapt win PekBu3uTOB KapT.

TpancrpaHu4yHbIii NepeBOJ JEHEKHBIX CPeACTB — IIEPEBOJ JIEHEXKHBIX CPEACTB, IPU
OCYLIECTBJICHUM KOTOPOro IUIATEIbIIUMK JUOO IOJydaTesb CPEJICTB HAXOAUTCS 3a IpelesamMu
Poccuiickoit ®enepanuu, u (WIM) MEPEBOJ JCHEKHBIX CPEICTB, MPH OCYIIECTBIEHUH KOTOPOTO
IUTaTEeNIbIINKA WU TOJIydaTelis CPEACTB 00CIyKUBAET MHOCTPAHHBIA LEHTPaIbHbIN (HallMOHAIbHBIH)
0aHK WM MHOCTPAaHHBIN OaHK.

Yeayra PUSH-onoBemenme — ycnyra banka no Hanpasienuto PUSH-cooGiienuii,
UCTOJNB3YyEeMBIX IS Tepefaaud WHPopManuu Ha MOOWIBHOE YCTPOHCTBO MO/  YIPaBICHHUEM
oneparonubix cucteM i0S, Android OS (o Texuonorusim Apple Push Notification Service u Google
Cloud Messaging) ¢ ucnonb3oBaHueM MOOHIBHOTO MPHJIOXKEHHS, B TOM 4YHCJIEe WHPOPMAIHMHA O
npoBeaeHHbIx Onepanusx no Kapre, 06 onepanusx no Cuery, a Takxke o [lnatesxxHoM 1uMuTe.

Yeayra SMS-onoBemenue — ycnyra banka mo HampaBlIeHHIO YBEIOMIICHHH, COJEpKAIIuX
uHpopmanuio o nposeaeHHbIX Onepanusax no Kapre, kK KOTopoil mojkitoueHa yciayra, o0 oneparusx
no Cuery, a takke o IlmarexHom ymmure, B Bujge SMS-coobmenuii Ha HoMep TelaepoHa COTOBOM
cs13u Knmenra/Jlepxkarens.

YT1para — yreps, xuienue, usbsatiue Kaprtol, a takxke nonydenue Kaprel (PekBU3UTOB KapThl)
TPETHUM JIMIIOM B LIEJISIX HE3aKOHHOT'O MCIIOJIb30BAHMS.

DJIEKTPOHHBII KypPHAJI — JOKYMEHT WUJIM COBOKYITHOCTH JIOKYMEHTOB B 3JIEKTPOHHOU (opme,
copmupoBaHHbIi(-as) bankomarom u (Min) DIEKTPOHHBIM TEPMUHAIOM 3a OINpPEEeNICHHBINH epro]
BPEMEHU TPU COBEPIIECHUM OIEpaliidi C MCHOJb30BAHUEM OSTHUX YCTPOHUCTB M CIyXKalui(-as)
OCHOBAaHUEM Ul COCTaBJIEHHUS PACUETHBIX W HMHBIX JOKYMEHTOB JJIl OTPAKEHUS CYyMM OIEpallui,
coBepIIaeMbIX ¢ ucnoab3oBanueM Kaprt no Cuery.

DJIEKTPOHHBII TEPMHHAJ — JIEKTPOHHOE YCTPONCTBO, IPEIHA3HAYEHHOE AJIS COBEPIICHHUS
orepaiuii ¢ ucrons3oBanueM Kapt u cocrapnenus JJokymentos no Onepanuu.

3D-Secure (Tpu-JI Cuxkbr03) — TEXHOJIOTHUS, pa3paboTaHHAas Ul MOBBIMIEHUS 0€30MacHOCTU
pacueToB uepe3 ceTb MHTEepHET B OpraHu3zalusx TOProBiaM (yciayr) U IpeaHa3HaudeHHas Uil Leneu
JONIOJTHUTENBbHON ayTeHTuuKanuu KinueHrta, npu UCoib30BaHUN 3JIEKTPOHHOTO KaHajla 00paboTKu
[Topyuenuit Kiinenra o onepanusam ormiarsl Kaproit B cetn HTEpHET.

CVC/CVV/MIIK2 — Tpex3HauHblii KOJ 0€30MaCHOCTH, yKa3aHHbIH Ha OOOPOTHOM CTOpOHE
Kapte! npenna3HadeHHBIN 1A 1eJ1e JOMOJHUTENBHOW TpoBepku KapTsl 1pu npoBeneHnn onepanni
oratsl Kaproii B cetn MIHTEpHET.

NFC (Near field communication) — TexHosorusi 0eCrpoBOIHON TMEpeaadd JaHHBIX MaJoro
panuyca IeHCTBHs, KOTOpas JaeT BO3MOXHOCTh 0OMEHa JTaHHBIMH MEX]y YCTPOHCTBAMHU.

2. OBIIME INOJOXKEHUSA

2.1. Hactosimume [paBuia onpeaensioT yCIOBUS OTKPBITH/3aKkpbITHs 1 BeaeHus: Cuera Kimenra
B baHke, ycraHaBiMBalOT MOPSAIOK MpPENOCTaBICHUs, OOCIYKMBAaHUS M Hcroyib3oBaHus Kapr,
SMUTHPYEMbIX baHKOM JI1s1 PU3NYECKUX JIHII.

2.2. llpaBuna sBASIOTCS TUNOBBIMH Ui KJIMEHTOB W ONpENENSIOT IOJIOKEHHUS J0roBOpa
MPUCOEANHEHHUS, 3aKII04aeMoro Mexx1y bankom u ¢pusznueckumu nunamu. o 3akmoyenus Jlorosopa
bank  ocymectBiser uneHtTHdukauuto  Knuenra, mnpexacrasutens Knwmenta,  [epxkarens
JlomonHuTenbHOM  KapThl, BbelrogompuoOperarens, Jauna, KOTOpPOE HMEET  BO3MOXHOCTH
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KOHTpONMpoBaTh AercTBUs KimeHta nmpumenurtensHoO K TpeboBaHusiM dDexepanbHoro 3akoHa ot 07
asrycra 2001 roma Ne 115-®3 «O mnpoTHBOAEHCTBUM Jierayin3alii (OTMBIBAHHUIO) JTOXOJOB,
MOJIYYEHHBIX MPECTYIMHBIM MyTeM, U (UHAHCHPOBAHUIO Teppopu3May (Hajee Mo TeKCTY MMEHYEeMbIH
«DenepanpHbiii 3ak0H Ne 115-D3y), 3nakomut ¢ Tapudamm, [TamsaTkolt nas nmep:kaTenei Kapr,
uHpOpMHpYET 00 YCIOBUSAX UCIOIb30BaHus KapT, B TOM uunciie 00 orpaHMYEHHsIX CIIOCOOOB U MECT €€
MCIIOJIb30BaHUs, a TaK K€ O CIIy4asiX MOBBIIIEHHOTO PUCKA €€ UCIIOIb30BaHUs B MMOPSIIKE U CIIOCO0aMH,
ornpeaeneHHbIMU B 11.2.7 TIpaBu.

B cmywae Bemmycka JlomomHutensHOM KapThl, JlepkaTenemM KOTOpoH OynmeT SBISITHCS
Manonernee nuno, obs3aHHocTh banka mo o3znakomienuto Jlep:karenst JlOMOJHUTENBHON KapThl €
JOKYMEHTaMH, YKa3aHHBIMU B TIEPBOM ad3alle HacTosmero myHkra [IpaBuin cauraercs MCTOTHEHHOU
HaJuIexaIuM o0pa3oMm, eciil ¢ HUMU 03HAKOMJIEH 3aKOHHBIH MpeacTaBuTe b MasoaeTHero Juma.

2.3. bauk BmpaBe otka3arb Kimenry B 3akimtoueHuu J[oroBopa B COOTBETCTBHH CO CTaTbed 9
®enepanbHoro 3akoHa ot 27 utoHs 2011 roma Ne 161-®3 «O HauUMOHAIBHOMN IUIATEKHOM CHCTEME»
(manee o texcty umenyembiii «DenepanbHblil 3akoH Ne 161-D3») wnu co crateeir 7 OenepaibHOro
3akoHa Ne 115-@3.

2.4. 3akmouenue JloroBopa OCYIIECTBIISICTCS MyTeM MpucoequHeHus KimeHTa K HacTOSIIUM
[IpaBunam B coorBeTcTBUM cO cT. 428 I'paxnaHckoro koaekca Poccuiickoit ®enepanuu. s
3akmoyeHuss Jlorosopa Kiment momaer B bank 3asBieHue Ha BBITYCK OaHKOBCKOH KapThl WU
JOKYMEHTBI, He0oOXoJuMble [ijIs 3akitoueHusi JloroBopa B COOTBETCTBUM C TpeOOBAHUSIMH,
YCTaHOBJICHHBIMH JICUCTBYIOIIMM 3aKOHOIATEIHLCTBOM B baHKOM:

®  JIOKYMEHT, YAOCTOBEPSIOIIHI JINYHOCTH;

® UHbBIC JOKYMEHTBI, HEOOXOaUMBbIE Al OTKphITUS CueTa B COOTBETCTBUU C TpeOOBAHUSIMU
JCHCTBYIOMIETO 3aKoHOoMaTebcTBa Poccuiickoit denepanuu Ha naty obpamenus Kinenra.

YBenomieHnne o0 OTKPHITHM M pekBusuTax Cuera mpepoctaBisiercs KiweHTy npu JTUYHOM
obpamenun Knnenra B opuc banka.

2.5. 3asBnenue Ha BBITYCK OaHKOBCKOHM KapThl, [IpaBuna, Tapudsl sSBISIOTCS HEOTHEMIEMBIMU
4acTsIMU 3aKIt0ueHHOro Mexay Croponamu Jlorosopa.

2.6. Tunossle Gopmbl 3asBICHUN, BKJIIOYas 3asBICHHE Ha BBIMYCK OAHKOBCKOW KapThbl, MHBIC
JOKYMEHTBI, TpefocTaBisemMble CTOpoHAMU Jpyr JApPYyry B MEIAX 3aKII0YEHUs/M3MEHEHUs/
pactopxeHnus [JoroBopa, onpeaensroTcss baHkoMm B 0OTHOCTOPOHHEM MOPSIJIKE.

2.7. bask c¢ mnenpto o3HakomiieHus Jlepkareneit ¢ ycnousimu [IpaBwn, THIOBEIME (popmammu
3asBIeHUs Ha BBIMYCK OAaHKOBCKON KapThl, MHBIX 3asBIICHUH, MPEIOCTABISEMBIX B COOTBETCTBHH C
[IpaBunamu, Tapudamu, a Taxxke [lamsaTkoit ans nepikareneid KapT, JOBOAUT COOTBETCTBYIOIIYIO
uH(popMaInio TOOBIM U3 CIIOCOOOB, YCTaHOBIEHHBIX [IpaBunamu, oOGecreynBaONIMIMI BO3MOKHOCTh
03HAaKOMJICHHUS ¢ 3TOW nHpopManuent Jlepkareneid, B TOM 4uciie TyTeM:

. npeAocTaBiieHuss HWHGOpMAlMK TMpU  JUYHOM TocenieHun Kimentom, Jlepxkarenem
JIOTIOJTHUTENBHON KapThl opricoB baHka,

o pa3MernieHus nHGopMaIK Ha KopropatuBHOM MHTepHeT-caiite banka(www.ns-bank.ru);

° pasMernienusi ”HGOPMAIIMU HA CTEHAAX B (UIIMaNax, JOMOJHUTEIbHBIX M OMEPAIMOHHBIX
oducax, a Takke APYTUX CTPYKTYPHBIX MOApaA3JeNeHUsIX baHka, OCyIIEeCTBISIONUX 00CTy>KHBaHUE
Knnenros;

. MHBIMH CIIOCO0aMM, MO3BOJIIOMKUMHU JlepKaTeso NoaydyuTh HHPOPMAIUIO U YCTAHOBUTD,
YTO OHA UCXOIUT OT baHka.

2.8. Bank Beimyckaer KapTy B mopsiake, yCTaHOBJICHHOM HacTosmmMu [lpaBumimamu, mocie
3akmoueHust [loroBopa ¢ KiMeHTOM Ha OCHOBAaHMHU CBEIEHMM, yKa3aHHbIX KJIMEHTOM B HMPHUHATHIX
bankowm 3asBieHusX.

2.9. Kapra BbImyckaeTcs Ha oOIpenesieHHbIH cpok. ['og M Mecsn, mo OKOHYaHHHM KOTOPOTO
ucrekaer cpok aevictBus Kaptel, ompenensiercs bankom u mpaBwiamu [lnaTexHol cHUCTEMBI U
yKa3bpIBalOTCs Ha JuueBoil cropoHe Kaprel. Kapra neficTBUTENbHA 10 MOCIENHEr0 AHS YKa3aHHOIO
MeCAIA BKIOYUTEIBHO.

2.10.B cny4yae He BocTpeOoBaHus [lepxareneM BhIMYIIEHHOW Ha ero ums Kaptel B TeueHue 3
(Tpex) MecsitieB OT AaThl BBIMyCKa/mepeBbiycka Kapra mouie)kuT yHHUTOKEHUIO0. B cityuae BbImycka
JIONoMHUTENbHOM KapThl Ha MM MalloleTHero JMila, HEeBOCTpeOOBaHHbIE B YKa3aHHBIM CpPOK
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3aKOHHBIM IIpefcTaBuTeneM MaiosieTHero J[onoaHUTENbHbIE KapThl TAKKE MOAJIEKAT YHUUTOKEHHUIO.
Komuccnn, ynepxannbie bankom B cootBerctBuu ¢ Tapudamu, B ciaydyae yHHUTOXKEHUsT baHKOBCKOM
KapThl HE BO3MEIAIOTCS.

2.11.B nensax waeHtudukanuu Jlepxarens kapTel npu obOpamieHuu B baHk mo tenedony mis
noiyyenus: napopmanuu o cocrostanu Cueta/Kaptel, 00 Onepanusix, coBepueHnbix mo Cuery/Kapre,
a Taioke Juist pazonokupoBku KapTel o npuunne HeBepHo BBeaeHHoro [IMH-kona, bank 3ampammBaer
y Jlepxatenss KapThl CIEAYIONMy0 WH(OpMaNuio0: (GaMUIHIO, WMs, OTYeCTBO (IIPU €ro HAIUIHH)
nonHocThio, KomoBoe cinoBo, Homep KapTel (IOMONMHUTENHLHO MOTYT OBITH 3amlpoOIEHbI JaHHBIC
JOKYMEHTa (cepHsi, HOMED), YAOCTOBEPSIOIIECT0 JUYHOCTH JleprkaTess u/uiu 1ata poxkIeHus).

2.12. JIns comepmienusi Oneparnuii ¢ ucnoib3oBanueM Kaptel Jlepikarento OJHOBPEMEHHO C
Kaptoit Bbimaerca 3anedarannbiii [IMH-kouBept ¢ IIMH-komom. Ilepenmaua I[IMH-konma tperbum
aunam 3anpeuieHa. B tom cinyuae, ecnu JlonoaHuTeNnbHas KapTa BblIylleHAa Ha UM MaloneTHero
muna, JlonmomuutenvHas kapta u [IMH-koHBepT BBIAAIOTCS TOJBKO 3aKOHHOMY IPEICTaBUTEIIO
MarnoseTHero auua.

Omneparuu, coepiieHable ¢ BBogoM [IMH-koga wnm ¢ ucnonp3oBanueM PexkBU3UTOB KapThl (B
TOM YHMCIIe HOMEpa KapThl W/WIn cpoka neiictBus u/umn kona CVV2/CVC2/TITIK2 w/umm napons 3D-
Secure (mpu ero 3ampoce)), ¢ BBOJAOM MapoJs/ero aHaisora Ha MoOMIBHOM yCTPOHCTBE MPHU3HAIOTCS
COBEpIICHHbIMH JlepikaTenemM KapThl U OCIIApUBAHUIO HE MOJJIEXKAT, C y4eTOM YciIoBUM myHkTa 10.8
Hactosamux [IpaBui, ecinu nHOE MPSMO HE YCTAaHOBJICHO JICHCTBYIOIIUM 3aKOHOJATEIECTBOM.

[IpoBenenue beckoHTakTHON oOruiatel ToBapoB (pabot, ycayr) B TCII mo Kapre moxer
ocymectBisAThCs 0e3 BBona [1MH-kona (3anpammBaercs unu He 3anpammbaerca [IMH-kox mo Kapre
3aBucuT OT HacTpoek TepmuHana TCII). B ykazanHHoM ciydae O€3yCIOBHBIM IOATBEPKACHUEM
copepuienust Omnepauuu J[lepkatenem kaptel 6e3 BBoma [IMH-koma sBusercs ¢usuueckoe
npucyrctBue Kaptel n/mim Kaprounoro Tokena B MoMeHT coBepiueHust Onepanuu. [Ipu npoBenennn
beckonTakTHOI ormaTel TOBapoB (paboT, yCIyr) MaKCUMaIbHYIO cyMMy omnepanuu 6e3 BBoga [11H-
koza HeooxoauMo yrouHuTh B TCII, B KOTOpOM NpOM3BOAUTCS yKa3aHHAas Oleparusl.

2.13.K Cuery Kinenta Moryt ObITh BbINyILIEHB! JononHuTeNbHBIE KapThl (HE OoJiee MATH) Kak
Ha UM camoro KimeHTa, Tak ¥ Ha UMsI YKa3aHHOTO UM (DU3MYECKOTO JINIA.

2.14. Tlpn Beimycke JlomonHUTENbHOW KapThl MamnoneTHeMy JHIy MpaBa M OO0s3aHHOCTHU
Hepxatenst JIoNOJIHUTENBLHON KapThl, MPEyCMOTPEHHbBIE HAacToAmMMU [IpaBunamu, HeCET 3aKOHHBIN
IIPEICTAaBUTEND, 33 MCKIIOYEHHEM IIpaBa PaclOpsDKEHHs JEHEKHBIMU CPEACTBAMM, 3aYMCIICHHBIMH
Knuenrom wHa  JlomonmHuTenbHYHO  KapTy, BblAaHHyro  ManonerHemy.  MIMyIiecTBEHHYIO
OTBETCTBEHHOCTH I10 CIIENKaM MalojeTHEr0, COBEPIIEHHBIM C MCIOJIb30BAaHUEM MM BBIITYLICHHON Ha
ero ums JlOMOJHUTENBHON KapThl, HECET 3aKOHHBIM IMPEICTABUTEIb MAJIOJIETHETO COTJaCHO HOPM
rpakIaHCKOI0 3aKoHoAaTeNnbCTBa Poccuiickon denepanuu.

2.15. baHk 00s3yeTcsi O0ecmednTh BO3BpaAT JICHEXKHBIX CpeACTB 1o JloroBopy myrem
00513aTeNIbHOTO CTPaxOBaHUs BKJIAJOB B MOpPSAKE, pa3Mepax M Ha YCIOBMAX, HPEAYCMOTPEHHBIX
®enepanbHbiM 3akoHOM OT 23 aexadps 2003 roma Ne 177-®3 «O cTpaxoBaHMM BKJIQJOB B OaHKax
Poccuiickoit @enepanum». baHk BkIOYeH B peecTp OaHKOB-yYaCTHMKOB CHCTEMBbI 00s3aTEIBHOIO
cTpaxoBaHus BKIaa0B 8 ceHtsops 2005 roma mox Homepom 891.

2.16. Ilpy HaIMYUU TEXHUYECKOH BO3MOXKHOCTH BaHK mpenocTaBiisieT KIMEHTY BO3MOKHOCTh
ucnons3oBath Kapty c¢ mpumenenueM IlmarexHoro moOuibHOro cepBuca. Jljis 3TOro cosmaercs
KapTouHslii TOKEH.

2.16.1. YcranoBka IlnarexHOro MOOMIIBHOTO cepBrca ocymiecTrisiercs Kimentom/IepxareneMm
Ha NMpUHAIeKalee eMy MoOMIbHOE yCTPOHCTBO.

2.16.2. KapTO4HBII TOKEH MOKET OBITh CO3/IaH K aKTHBUPOBAHHOH 1 He OiokupoBaHHOU Kapre.

2.16.3. O0s13aTenbHBIM ycloBUEeM co3faHusd KapTouHoro TokeHa siBisieTcss Hajauuue B baHke
uHpopmanuu o Homepe Tenedona cotoBoit cBs3u Knuenra/Jlepkarens, Ha koTopblil bank Hampasiser
SMS-coobmenne/PUSH-coob1menne ¢ oqHOpa3oBbIM MapoeM.

2.16.4. Knuent/Jlepxarenb BBOAUT OHOPA30BBINA Mapoiib B [narexxHoM MOOMIEHOM CEpBHCE H,
TEM CaMbIM, ITOATBEPKIAET CBOE COrjlacue Ha cozgaHue KapTouHOro TokeHa B IIENISX UCIIOJIB30BAHUS
Kapts ¢ npumenenuem IlnarexHoro MoOUILHOTO cepBHcCa.



2.16.5. KapTouHbIif TOKEH CO37aeTcsi, €CIM HarpaBlIeHHbIH OaHKOM OJHOPA30BbIi MHapoib
coBmajaeT ¢ BBeAeHHBbIM Knuentom B [lmaTe:xkHOM MOOWUIIBHOM CEpPBUCE OJTHOPA30BHIM MapoyieM U
BpEMS €T0 BBOJIa HE UCTEKIIO.

2.16.6. Ilocne co3nanusa Kaprounoro Tokena bank moarBepk1aeT BO3MOKHOCTb HCIIOIb30BaHUS
Kaptet ¢ npumenenuneMm IlnmarexHoro MOOMJIBHOIO cepBHCAa IIOCPEACTBAM  HaIlpaBJICHUS
Knuenty//lepxaTeito cCOOTBETCTBYIONIETO YBEIOMIICHUSI HA HOMep TeledoHa coToBoil csa3u Kinuenra.

2.16.7. Xpanenue KapToyHOro TOKEHa M €ro MCIOJIb30BaHHE OCYIIECTBIISIETCS B COOTBETCTBUU C
YCIIOBUSIMU T0JIb30BATEIHCKOTO COTIAIICHUS, 3aKITI0UeHHOro Mexay Kinuentom//IepkateneM KapThl U
CTOpOHHEH OpraHu3aIMel, npeaocTapisronieit [nare:xHpii MOOMIIBHBIN CEPBUC.

C wundopmammeil 0 HaJMYUU WIM OTCYTCTBHH OTrpaHUMYEHUH mnpumeneHus IlinatesxHoro
MOOUJIBHOTO CEPBHCA, O CIy4asiX ero MPUOCTAHOBJICHUS WM MPEKPAIlEHUs! IPUMEHEHUS CO CTOPOHBI
CTOPOHHEW OpraHuW3anuu, mpenocrapisiomeii [lnarexxHeiii MOOWIBHBINA cepBuc, KiweHT Moxer
O3HAaKOMHTHCSI B TOJH30BATEIbCKOM COTJIAIIEHUH, 3akitoueHHOM Mexay Kiuentom//lepxkatenem
KapThl M CTOPOHHEW oOpraHusanuen, mnpenocrapistoniel IlnarexxHbpli MOOMIBHBIA CEpBUC, HA €€
oUIMaTBEHOM caiiTe WM IyTeM OOpalleHUsl B OpraHU3aluIo.

2.16.8. Pabora Ilnmate:xxHOro MOOWIJIBHOTO cepBUCa OOeCreYnBacTCss W KOHTPOJIUPYETCS
CTOpOHHEH oOpraHusanuen, mnpenoctapistomer IlnatexxHplii MOOMIBHBIN cepBHC. baHK He
rapaHTupyeT padoTocrnocoOHOCTh [ImaTexxHOro MOOMIIBHOTO CEpBHCA, BO3MOXHOCTh PETHCTPALUU U
ucnons3oBanus Kapt B [lnatexxHoM MOOHIBHOM cepBUCE, a Takke COOTBeTcTBHE MOOMIBHOTO
ycTporcTBa TpeboBaHusM [1naTexxkHOro MOOUIIEHOTO CEpBUCA.

2.16.9. Undpopmanmss o HamMeHoBaHMM [lmaTekHOro MOOMIBHOTO CepBHCa, TPEOOBAHHS K
MoOunbpHBIM ycTpolcTBaM, CIOco0b! co3ianust KapTouHbIX TOKEHOB, Y cll0BUS Hcnonb3oBaHus Kaprt B
[TnaTexxHOM MOOHIILHOM CEpBHCE pa3MellleHbl Ha caiite banka Www.ns-bank.ru.

2.16.10. bank He B3WMaeT BO3HarpaxiaeHue 3a mnpumeHeHune Kimentom [lnarexnoro
MobOunpHOro cepBuca. Ilpu wucnonp3zoBanuu IlnarexxHOro MOOMIBHOTO CcepBUCA  YCIOBHS
obcykuBanust Kaptel He n3mensitores. [lnata 3a copepmenue Oneparuii B3MMaeTcsi B COOTBETCTBUU
¢ Tapudamu.

2.16.11. IIpu brmoxuposke KapTsl, 3apeructpupoBannoii B IlnaTte:xxHoM MOOHIEHOM CEpBHCE,
no 000 W3 NpUYMH, OJIOKUPYETCS BO3MOXKHOCTb UCIONb30BaHUS KapTel ¢ mnpuMeHeHunem
[TnaTexxHoro mMobwmibHOTO cepBuca. [Ipu pazbnoxkupoBke KapTbl — BO3MOXXHOCTH HMCIOJIb30BaHUS
Kaptsl ¢ npumeHenneM I1naTeskHOro MOOMIIBHOTO CepBUCa BOCCTaHABIMBAETCS.

3. MMOPAAOK OTKPBITHUA CHETA U BBIITYCK KAPTbHI

3.1. bank o6s3yercs oTkpbiTh Kmmenty Cuer, a Takxe BoimycTHTh Kapty, a Kiumenr,
Jlep>xaTtenb JIOMOJTHUTENBHOM KapThl 00s3yeTcs HCHOJIb30BAaTh €€ B COOTBETCTBMM C HACTOSIIUMHU
[IpaBunamu, Tapudamu wu 3akoHomarenbcTBoM Poccuiickoit ®enepanuu. IlepeueHr THIIOB
BbImyckaeMbIX KapT n Bo3MoxkHbIX BamtoT Cuera bank ykaspiBaer B Tapugax. Kimuent onpenenser
xenaemble mnapamerpsl KapTel B 3asgBieHMHM Ha BbIIYCK OaHKOBCKOM kapThl. Homep Cuera
nprcBanBaeTcss baHkOM caMOCTOSTENBHO.

3.2. bank otkpeiBaet Kimmenty Cuer u BeimyckaeT OCHOBHYIO KapTy Ha OCHOBAHHH:

e noxnucanHoro Kimentom u npunaroro bankom 3asBieHus Ha BbIITYCK OAHKOBCKOW KapThl;

® JIOKYMEHTA, YJOCTOBEPSAIOUIETO JIMYHOCTE;

® HHBIX JOKYMEHTOB, HEOOXOIMMBIX JUIs OTKpHITUS Cuera B COOTBETCTBUU C TPeOOBAHUSAMHU
JENCTBYIOIIEro 3aKkoHoMaTenbcTBa Poccuiickoit deneparnu Ha gaty obpamienus Kimenra.

3.3. Kapra sBnserca coOctBeHHOCThIO banka M mojuiexur Bo3Bpary B bank B ciydasx,
npeaycMoTpeHHbIX HacTosmmmu [IpaBunamu. [lepenaga KapTsl TpeTsbuM nunam 3amnpenieHa.

3.4. Homep Cuera Knumenra wusmensercs bankom B ciyyasX, YCTaHOBJIEHHBIX
3aKoHoarenbcTBOM Poccuiickoit denepanuu 1 HopMaTuBHBIMU ToKyMeHTaMu banka Poccun.

3.5. bank Bbimyckaet JlonogHUTENbHbBIE KAPTHI HA OCHOBAHUU:

e noxnucanHblx KimentoMm u Jlepxkarenem JOONONHUTENBHOW KapThl M NPUHATHIX baHkom
3asiBJIEHUH, ycTaHOBIeHHOW bankoM popmbl;

® JIOKYMEHTA, YJOCTOBEPSAIOUIETO JIMYHOCTD JlepKaTens JOMOJHUTENbHON KapThl;

® UHBIX JIOKYMEHTOB, NOJATBEPKIAIOIIMX CBeAeHUs O Jleprkarerne IONMOJHUTEIBHONW KapThl,
YKa3aHHBIX B 3asBJICHUU.
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3.6. Jlepxarenp JlOMONMHUTETHHOU KapThl, HE SIBISFOIIMICA BianeiblieM Cuera, UMEET MpaBo
COBEpLIATH pacXoaHbIe onepanuu no CYyeTy ¢ UCIOoJIb30BaHuEM JIOMIOIHUTENBHOM KapThl B IIpeaenax
[InarexxHOro JMMHTA, a TAKXKE IOIMOJHATH OCTAaTOK JEHEXHBIX cpeacTB Ha (Cuere, B TOM 4HUCIE C
UCIOJIb30BaHNE JIOTIONIHUTENBHOM KAapThl, B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOJATEIBCTBOM, a
Takke mnonydaTb uHpopmanmio 1mo Cuery o coBepiieHHBIX uM Ormnepanusx ¢ HCIOJIb30BaHUEM
JlonoTHUTEILHOM KapThl.

3.7. Otnomenust mexnay Kiuentom u Jlepkarenem TOMOTHUTEIBHOW KapThl PEryTUPYIOTCS
[IpaBunamu u IEUCTBYIOMIUM 3aKOHOAATEILCTBOM Poccuiickoit @enepanuu.

3.8. Kapra moxer ObITh BbIymieHa Ha uMms KimeHrta, pocrurmero 14-netHero Bo3pacta. Ha
ums Knuenra B Bo3pacte ot 14 no 18 ner Kapra opopmisiercs npu HaIMYUK MHUCbMEHHOTO COTJIACHUS
OJTHOT'O WM OOOMX POJMTENEH, YCHIHOBUTENECH WM IoneduTesnell yKa3aHHOTo (M3MYECKOro JInua,
oopmieHHOr0 B COOTBETCTBUM C TpeboBanusiMu banka. [luceMeHHOE coriacue yKa3aHHBIX JIAL HE
TpeOyeTcst B cilydyae NpUOOpETEeHHs] HECOBEPIIEHHOJETHUM JIMLIOM B Bo3pacte oT 14 no 18 xer
7eecriocoOHOCTH B COOTBETCTBHH C ICHCTBYIOUIMM 3aKOHOATENbCTBOM Poccuiickoit denepanmu.

3.9. JlononHUTEIbHASA KapTa MOXET ObITh BBINYIIEHA Ha UM (PU3UYECKOTO JIUIA, JOCTUTILErO
7-1eTHero Bo3pacta 1o 3asBiieHHI0 KireHnTa npu HaJTu4uy TUCbMEHHOTO COTJIACUS OJJTHOTO MIIM 000X
poauTesnei, yChIHOBUTENEH WM TONEYUTeNIeH yKa3aHHOro (hPU3MYECKOro JIMIA, 32 HCKIHYEHUEM
ciydaeB, korza OcHOBHasl KapTa BblylieHa Ha uMs Kinuenra, He nocturuiero 18 mer.

3.10. KapTb! BbIllycKatOTCs B TE€UCHUE AECCATH PabOUYMX JHEH, UCUUCIIAEMBIX C JIaThl, CleAYyIOIIeH
3a garod npuHATUsS baHkoMm 3asBiieHMs Ha BbITYCK OaHKOBCKOM KapThl oT KiueHrta B ciydae
npuHATUsS bankoMm monoxurenbHOro pemieHus o Belilycke Kaprtel. Kapra mMoxer ObITh BbIIyIIEHA
bankom He no3nnee 4 (YeTsipex) paboumx IHEH, CIEAYIOMUX 3a AaToil npuHsITUa bankom 3asBieHus
Ha BBINIYCK OaHKOBCKOM kapThl oT KiMeHTa ¢ COOTBETCTBYIOLIEH OTMETKOH, ¢ B3UMaHHEM
KOMHCCHOHHOTO BO3HArpaXKAeHus coriacHo Tapudam, npu ycnoBun noinyuyenus Kaprter epkatenem
B o(uce banka, pacroyiokeHHOM B I. MOCKBa.

3.11.Kapra BbIIyCKaeTCsi C OTrpaHMYCHHBIM CpPOKOM JCWCTBHUS, 1O HCTEYCHHU KOTOPOTO
CTaHOBHTCS HEIEHCTBUTENBHOM U MOXKET OBITh NEPEBBIIYIIIEHA HA HOBBII CPOK.

3.12. ®axr Beimaunm Kapter m IIMH-komBepTa ymocTtoBepsieTcss oQOpPMIICHHEM pPACIUCKUA B
MOJTy4eHUN OAHKOBCKOM KapThl yCTaHOBJIEHHONH baHKOM (hOpMBI.

3.13.1lpu momyyernnn Kapter Kiment, Jepxarens JlONOTHUTENBHOW KapThl JIOJDKECH
YIIOCTOBEPUTHCS B OTCYTCTBHMM MEXaHWYECKUX NMOBpekAeHU KapTel u nposeputs nenocrnocts [1IMH-
KoHBepTa. B caydae otcyrctBus mnperensui Knuenrt, Jlepxkarenbp J{OMOJHUTENBHOM KapThl
MIPOCTABIISIET CBOIO MOJIHUCH B CIEHUAIBHO OTBEIEHHOM JJISi 3TOr0 MecTe Ha OOOpPOTHOM cTOpoHE
Kaptel. Kapra aeiictBurensHa npu Hanmmuun noanucu Kimenta, Jlepxarens JlonmogTHATEIBHOM KapThl.

Ecin [lomonHurtensHass KapTa BbINyHOleHAa Ha WMA ManojeTHero Juua, JAEHCTBHA,
MIpelyCMOTPEHHbIE a03alleM NEePBbIM HACTOSIIETO MyHKTAa, COBEPIIAIOTCS 3aKOHHBIM IMPEICTaBUTEIIEM
MamnosnerHero.

3.14. Tlpu n3menennn TUIHBIX HaHHBIX (P.M.0., macnopTHBIE TaHHEBIE, apec MeCTa )KUTEIbCTBA
u ap.) Knuenr, [lepxkarens JlononHuTensHON KapThl 00s13yeTcsl MMCbMEHHO MH(pOpMHpOBaTh baHk B
teyenue 5 (I1atn) pabouux nHEN ¢ 1aThl UX U3MEHEHHUS.

Ecin [lomonHurtensHass KapTa BbINyHOleHAa Ha WMA ManojeTHero Juua, JAEHCTBHA,
MpelyCMOTPEHHbIE a03alleM NEePBbIM HACTOSIIETr0 MyHKTAa, COBEPIIAIOTCS 3aKOHHBIM IPEICTaBUTEIEM
MamnosnerHero.

3.15. TlepeBbimyck Kapter ocymectBisieTcst no unuyuamuge banka 6e3 3asenenus Knvenra, B
CIIENYIOIUX CIy4asx:

® 110 OKOHYaHMM cpoka aelcTtBusd OcHoBHOM KapTel, BBINYIIEHHON B paMKax AEHCTBYIOLIETO
3apmiaTHOTO MPOEKTA,;

e 1pu Hanuuuu y banka nogo3penuit o komnpomeranuu Kapter 6e3 Bunsl Knuenra, epxarens
JIONOJTHUTENBHOM KapThl (B TOM YKCIIe HA OCHOBAaHUH MH(OPMAIMU OT TPEThHX JIUL);

® 1P U3MEHEHUHU TEXHUYECKUX MTapaMETPOB 3arOTOBOK JUIs BblTycka Kapr.

3.16.IlepeBbimyck KapTel ocymiecTBisieTcs Ha OCHOBAaHMM NpPUHATOrO baHKOM 3asBiIeHHS
KnuenTa ycranosnenHoit bankom ¢opmsl o nepesbintycke KapThbl B ciieylomux ciydasx:

e 110 OKOHYAHUH CPOKa JAercTBHS KapThl (3a HCKITIOYEHHEM CTydaeB, yKa3aHHbBIX B 11.3.15.);



e 10 wucTeYeHHs cpoka nedctBus Kaptel (B ciydae yrpartb/moBpexacHus Kaprtsl,
paccekpeunBanus [1MH-koxa, pasmMarHM4MBaHUS MarHUTHOM MOJIOCHL, W3MEHEHHs (aMUINH
n/unv umenu Jlepkarens u T.1.).

3asBieHHEe MOXKET OBITH MpeocTaBiIeHo B baHk B miucbMeHHOH (opme, ycTaHOBIIEHHON baHkoM,
Ha OyMa)XHOM HOCHUTElle, OJIMCAHHOE COOCTBEHHOPYYHOH MOJIHUCHIO, JINOO B BHUIE 3JIEKTPOHHOIO
NOKyMeHTa, HanpaiieHHoro rnocpeactBoM Cuctemsl «MHTEPHET-BAHK».

3.17. Kapra mnepeBbIIyCKaeTcsi B TEYEHUE JAECATH pPAOOUYMX JHEH, MCUMCISEMBbIX C JaThl,
CJIENYIOLIEH 3a 1aTOM NpUHATUSA baHKOM 3asBiIeHHs Ha nepeBbllycK OT KilMeHTa, B ciaydae NpUHATHUS
bankom mnonoxurensHoro pemeHuss o nepesbimycke Kaprel. Kapra Moxer ObITh IepeBbINyLICHA
bankom He no3nuee 4 (YeTsipex) pabodmx THEH, CASTYIONMX 3a AaTOW NPUHATHA baHKoM 3asBiIeHUs
ot KnnenTa ¢ cooTBeTCTBYIOIIEH OTMETKOM, C B3BUMaHUEM BO3HarpaxjaeHus corsiacHo Tapudam, npu
ycnoBun monydenus Kaptel [lepkatenem B oduce banka, pacnonokenHom B r.MockBa. Kapra
BBIITYCKAETCSA C HOBBIM CPOKOM JIEHCTBHS.

3.18. Bemmcka no Cuery npenocrasisiercss Kinuenry, [epxarento J{omonmHUTENsHONW KapThl 1O
ero TpeOOBaHMUIO IPU JINYHOM oOpaleHnH B baHk.

3.19. lepxarenb JloMOTHUTENBHON KapThl BIIpaBe MOJYyYUTh BeIMMCKY TOJbKO 1o Omepanusm,
COBEPLICHHBIM C UCIIOJIb30BaHueM KapTel, BBITYIIEHHON Ha €T0 M.

4. MNOPAAOK UCITOJIb3OBAHUSA KAPT

4.1. Kapra npenocraBisier [lepxaTento KapThl BO3MOXXHOCTh coBepluiarth Onepanuy Kak Ha
tepputopun Poccuiickoil @enepanum, Tak U 3a ee NpeaernaMyu B TOYKaX OOCITYKUBaHMs, UMEIOLINX
pEKJIaMHBIE yKa3aTeln O IPUEME COOTBETCTBYIOINX TUIIOB KapT.

4.2. Kapra MOXET UCIIOJIb30BAThCA:

e I OIUIaThl TOBApOB M yciayr B Oe3HanuyHOM ¢opMe BO BCEX YINOJIHOMOYEHHBIX
YUPEXKIECHUAX U NMPEANPUATHAX, IPUHUMAIOIIUX K oruiate KapTsl;

e JUIsl TOJYYEHHs HAIWYHBIX JEHEXKHBIX cpeacts B bankomarax u IIBH, npuHmMarommx
KapTsr;

e IS OILIATHI YCIIYT Yepe3 ceTh baHKkoMaToB;

e B Jpyrux ILelsiX, NPEeAYyCMOTPEHHBIX 3aKOHOIATENbCcTBOM Poccuiickoin Penepanuu U
HOPMAaTUBHBIMU JOKyMeHTamu banka Poccun.

4.3. B nensax 6e3onacHoctu Kapra Beinaercs Kinenty, epxatento JlononHuTensHON KapThl B
HEaKTUBUPOBAHHOM COCTOSIHUM (TIPOBEACHME ONepanuil ¢ UCIHOoJIb30BaHMEM KapTbl HEBO3MOXKHO).
Ilepen Hawamom mnosb3oBaHus Kaproit Kiuuenrt, [lepxxarens J[OMOIHUTENBHOM KapThl JOJKEH
OCYyIIECTBUTh aKTUBalMi0 KapTel (HemocpeacTBEHHO mocie mnoiydeHuss KapTel wim moznHee),
COBEpIINB JIt00YIO omneparuio ¢ ucnonb3opanuem [IMH-koxa.

4.4. Kapty HEoOXOQUMO IMpPEeNOXpaHATh OT MEXAHWYECKUX TOBPEKIECHUN M BO3JIEHCTBUS
CWJIBHBIX JJIEKTPOMArHUTHBIX Moyiel. B ciydae nospexneHns KapTsl Wim €€ MarHUTHOM IOJIOCHI
Knuenty cnenyer oopatuthes B baHk.

45. Tlpu cosepmienun Ornepauuit  Gopmupyrorcss JoKyMeHTBl (YeK/CMIl), CiIy)Kaliue
OCHOBAHUEM JIJISl OCYILIECTBICHHS pacyeToB o ATUM Onepanusim.

4.6. CosepuieHre onepanuii ¢ ucrnonb3oBaHueM KapTel MOXKET OCYIIECTBIATbCA Kak ¢
ABTopuzanuei, Tak U 0e3 ABTOpU3allUU B CiIydasx, NPEeIyCMOTPEHHBbIX mNpaBuwiamu llnarexHoi
CUCTEMBI.

4.7. Omepanuro ¢ UCIoiab30BaHueM KapTel HE00X0IMMO MTPOBOAUTH TOJIBKO B TOM CIIydae, €Cliv
Jlepxatenp KapThl YBEPEH B €€ COBEPLIECHUH, IIOCKOJIbKY IIOCIE MPOBEAEHUS ABTOPHU3AILIMM OCTATOK
JIEHEe)KHBIX cpeAcTB Ha Kapre yMenbmaerca Ha cymmy Oniepaniviv, TOATBEPKACHHON ABTOpH3aLIMEH.
Ecin [lepxatens KapTel OTKaszbiBaeTcsi OT coBepuieHHOM Omnepanun, 1o TCII, coBepmmBiiee
Omnepanuio, JOKHO Mpou3BecTH oTMeHy Omnepanuu, a Takke opopMUTh U MpecTaBuTh Jlepxkaresto
KapThl IOKyMEHT ¢ PeKkBU3UTaMM KapThl (YEK/CIUIT), MOATBEPK A0 0TMeHY Onepanuu.

4.8. Tlpwm orutate TOBapoB, pabOT, YCIYT WM TOJTYYSHUN HAIMYHBIX JeHEeXHBIX cpenacts B [IBH
Jlep>xaTenb KapThl JIOJDKEH TMOANMUCATh YEK/CIUN DJIEKTPOHHOTO TEepMHHAJA, IPEABAPUTEIHHO
yOeIuBIINCH B TOM, YTO B YEKe/ClIMIle MpaBUIBHO yKazaHbl HoMep KapTel, mara, cymma M BajoTa
Omnepauuu. Jlepkarenb KapTbl HE MMEET IpaBa MOJMKMCHIBATH YEK/CIUIN, Ha KOTOPOM HE YyKa3zaHa
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cymma Onmnepamun. TCII (kaccup) BmopaBe moTpeboBaTh y Jlepkarens KapTbl JOKYMEHT,
YAOCTOBEPSIONINIA JTNIYHOCTD, 1/vim BBecTH [TMH-ko 1.

4.9. TloanucaHHbIM 4ek/caun, npaBuiabHO BBeAeHHbIM [IMH-kox, B ciaydyae MCIONB30BaHHS
Kapt ¢ npumenenmem IlnarexxHoro MoOMIBHOTO cepBHCa BBEICHHBIM - MapOJIb/€r0 aHajor Ha
MoOunapHOM ycTpoiicTBe IpH coBepiieHnn Onepaiuu, a Takke opopmiteHHsii 3aka3 B TCII mo noure,
teneony win VHTEepHeT ¢ ykazaHueM B HeM PekBM3UTOB KapThl (B TOM YHCIE TaKUX KaK: HOMEp U
cpok aevictBus Kaptel, kog CVC/CVV/IIIIK2, napons 3D-Secure (mipu ero 3armpoce)) sSBISIOTCS JUist
banka pacnopsxkenuneM cnucarb cyMmy Oneparuu co Cuera.

[IpoBenenue beckoHTakTHOM OruIaThl ¢ ucnonb3oBanueMm Kaptsl w/minn KaprouHoro TokeHa B
TCII 6e3 BBoza ITNMH-koxa (eciu oH He 3anpainBaics) sBisercs g baHka pacnopsyKeHUEM CIIUCaTh
cymmy Onepanuu co Cuera.

4.10.Tloanuce, mpoctapnsemas Jlepkarenem kapThl Ha JlokymeHTe (4eK/CIuMm), TOJHKHA OBITH
WJIEHTUYHA TMOANUcH Ha obopoTtHOU ctopoHe Kaptel. OtcyrcrBue moamucu Jlepkarens Ha Kapre
SIBJIIETCS OCHOBAHUEM JIJIsl OTKa3a B npueme KapTsi.

4.11.TIpu ocymectBienun Onepannn B bankomare noanuck Ha [lokymente He ctaButcs. [Ipu
npoBeaenuu Onepany 1o MeKTPOHHON route, Tenedony, pakcy mim cetu HTepHET KBUTAHIUS HE
cocrapisiercs. [loaTBepxaaromuMu  JOKyMEHTaMU HIPU TAKUX OINEpalusix MOTYT SIBISTbCS BCE
nepelaBaeMble B 3JIEKTPOHHOM BHJIE MHCbMa M JJOKYMEHTBI, BKJIIO4as pa3pelieHue Jlep:xarens KapTel
Ha coBepiieHrne Omepanuu 1Mo >JIeKTPOHHON moute, Tenedony, dakcy wiu cetu MuTepHer 6e3 ero
JIMYHOTO IPUCYTCTBHUSIL.

4.12. Knuent, [depxatens JlononHUTEIbHON KapThl 0053aH cOXpaHATh JJOKYMEHTHI, CBSI3aHHBIE C
oneparusamu 1o Kapre. [lpu Hecornmacum ¢ cCyMMO# JEHEKHBIX CpeAcTB, crnucaHHoM co Cuera,
Knuenty Heobxoaumo obpatuthcs B baHk ¢ yekamu, KOTOpble OyAyT SIBISTHCS MOATBEPKIACHUEM
coBeplIeHHbIX Oneparuii.

4.13. B nmro6om TCII KapTa momxHa 00CyKUBaThCs B IPUCYTCTBUU JleprkaTens KapThl.

4.14.Tlonyuyenue HaJIWYHBIX B Kacce baHka NpoM3BOAUTCA TOJIBKO IMPU MPEAbSIBICHUU
JOKYMEHTa, yAOCTOBEPSIOWEro JUYHOCTh. [lo JlomomHUTENbHBIM KapTaM, BbIJAHHBIM Ha WM
ManonerHero, nojydyeHUE HAIUYHBIX B Kacce baHka MOryT OCYyIIECTBISATH TOJBKO 3aKOHHBIE
IpencTaBuTeNn MajoneTHero.

4.15.1Tpu pacuerax B cetu WHrepHer J[lepkarenab KapThl CaMOCTOSITENIBHO OLIEHUBAET
Ha/IeKHOCTh (PUPMBI-IPOJABIIA, AJIs1 KOTOPOTO OH yKa3bIBaeT PEKBU3UTHI KapThl.

4.16. bBank, mns moBbimeHus OezomacHoctd Omepanuii OIUIaThl TOBapOB/YCIYT B CETH
Wureprner, wucnonszyer TtexHosoruto 3D-Secure. Texnomorumss poctynHa BceM [lepxkaresnsm,
npenoctaBuBIIMM B baHk uHpopManuio 0 HOMEpe KOHTAaKTHOTO MOOWJIBHOrO TenedoHa, Npu
npoBenenun onepaun B TCII, nmomnepxusaromux 3D-Secure. TexHonorus mnpeaycMaTpuBaeT
IBOMHYIO BepU]HKauUI0 JaHHbIX Jlepkatenss — moMuMO PeKBU3WTOB KapThl MpPH IPOBEIECHUHU
Omnepanuu JOMOJHUTEIBHO BBOJIUTCS CEKPETHBIM KOJ, HampaBiseMblil JlepxkaTento Ha MOOUIIBHBIN
TenedoH, 3aperucTpUpOBaHHBIN B cucTemax banka.

4.17. Ucnonp3oBanue KapTbl HEBO3MOXKHO B CIEIYIOIIUX CITydasx:

e nomep Kaptel BHecen B Cton-nuct (pacuets! no Kapre, 3asBnennoit B Cromn-nucr, mocie ee
UCKJTIOYEHHS] HE BO3OOHOBJISIOTCS);

e pCTeYeHUs Cpoka aencTBus Kaprer;

e Kapra 3abnokupoBana no tpebosanuto Knuenrta, [epxarenss JonoaHUTENbHOM KapThl WK
baHkoM B 0IHOCTOPOHHEM HOPSAKE;

e HejocTaTKa/mpeBbllieHus [lnaTexxHoro TMMHTA;

e Ui OMJaThl B LENSAX OCYIIECTBIEHHUS TNPEANPUHUMATENILCKON NEATEeIbHOCTH M YacTHOM
MPaKTUKH.

4.18. Tlpu TpexkpaTtHoMm HenpaBuiabHOM Habope [TMH-kona neiicteus ¢ Kaproii pacuenuBatorces
bankom kak MomeHHHYeckHe, U baHKOM aBTOMaTM4ecku OJIOKUPYIOTCS ABTOpPH3ALMM C BBOJOM
[INH-kona. [ns Bo3oOHOBneHUs omeparuii nmo Kapre Jlepxartens moxker oOpatuthes B bank mms
COCTABJICHHS] COOTBETCTBYIOIETO MMCHbMEHHOTO 3asBJICHHs yCTaHOBJIEHHOM bankom ¢opmbl mnu mo
TenedoHy ciayxObl uHpopMmarmonHoi momepxku 8-800-250-33-00. bank cHuMaeT OJOKUPOBKY Ha
Astopuzarun ¢ BBojoM [TMH-koxa nocne uaentuduxarm Jlepxxarens:
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e 1pu oOpameHuu mo tenedony Jlepxkarenab coolmaer (Gammwimio, UMs, OTYECTBO (TIpU €ro
HAIM4YMK) TONHOCThI0, KomoBoe crmoBo, HOMep KapThl (JOMOJHHUTENBHO MOTYT OBITH 3alpOILEHBI
JaHHBIE TOKYMEHTa (CepHsi, HOMEp), YI0CTOBEPSIOIIETO JIUIHOCTh JlepikaTesns u/uian aata poxIcHuUs);

e npu suyHOM oOpamenun B bank [lepxkatens mnpenbsBiaser KapTy U JOKyMEHT,
YAOCTOBEPSAIOIIUN JTUYHOCTb.

4.19. Vrepsaunsiii [IMH-kox He BoccTaHaBIMBaCTCS.

4.20. B cnyuae yrpatsl [IMH-kona Knuent Bnpase:

® [IPpEJOCTaBUTh 3asdBJICHME Ha MepeBbITYyCK baHkoBckoW KkapTtel. B Takom ciydae
Kimenty/Jlepxarento OyneTt npenocrabiieHa HoBasi bankoBckas kapta ¢ HoBeIM [IMH-koHBepTOM, €
B3MMaHUEM KOMHUCCHOHHOTO BO3HArpaxxJaeHus cormnacHo Tapudawm;

e cmenuts [IMH-kox nocpencreom Cuctemsl «MHTEPHET-BAHK.

4.21. B cnyuae 3anepxanust Kapt bankomaramu Jlepkatenb MOKET OCYIIECTBUTh BpEMEHHOE
6nokupoBanue KapTsl ¢ mocneayromuM ee pa3doJoKHPOBAHNUEM ITYTEM:

- yBemomiieHusi banka, cooOmuB 00 3ToM 1o Tesneony cayk0bl HHOOPMAITMOHHONW TTOIIEPKKU
8-800-250-33-00;

- Tu4HOrO OoOpamieHus B bank HezamemnuTenbHO mocie 3aaepxkanus Kaptel ¢ odopmieHuem
3asBJICHHS YCTAaHOBICHHON bankoM Gopmsr,

- OnnokupoBku/pazonokupoBku Kaptel nocpencrsom Cucremsl « MHTEPHET-BAHK».

IIpu yBemomuienun banka mo Tenedony Jlepkarenb MOMMKEH COOOIUTH (aMIIIUIO, UMS,
0T4YecTBO (IIPH €ro Haluuuuu) noiaHocThio, KomoBoe cioBo, Homep KapThl (IOMOTHUTENBHO MOTYT
OBITh 3aNpOIICHBI JaHHBIC JIOKYMEHTa (Cepus, HOMEp), YIOCTOBEPSIONIETO JTUYHOCTH Jlepxkarens
u/unu nara poxzaenus). B nensax BozBparta KapTtsl, 3anepxannoit bankomatom, Knuent oOpaiaercs B
0aHK, 00CITy>)KMBAIOIINI JaHHBIN baHkomar.

5. YTPATA KAPTbBI U EE HEITPABOMEPHOE NCIIOJIb30BAHHUE

5.1. [lopsinok Ge3omacHoro ucnons3oBanus Kapt ompenensercs Ilamarkoill mis aepkareneit
Kapr.

5.2. B cimyqyae Ytpatsl KapTel u (nnn) obHapyskeHus (hakta ee HelpaBOMEPHOTO HCIIOIb30BaHUS
Knuent, [lepxaTenb JONONHUTEIBHON KapThl 00s3aH yBEIOMUTH baHK:

- coo0muB 00 3TOM 1O TenedoHy Ciyk0bl MH(POpMAIIMOHHOTO 00CTyKuBaHUs KiueHTos 8-800-
250-33-00;

- myreM JuuHoro oOpamenuss B bank Knmenra, Jepxarens J{omONMHUTENbHOW KapThl
HEe3aMeJUINTEIBHO Mociie 00HApYKEHHsI OJJHOTO U3 YKa3aHHBIX COOBITHH, ¢ 0OpMIIEHHEM 3asiBICHUS
o ycranoBneHHoi bankom dopwme;

- ocymectBuB brokuposky kaptsl nocpenctsom Cuctemsl « MHTEPHET-BAHK».

B mponecce mpuema ysenomienus Kmumenrom, Jepkarenem JlomoJHUTENbHOH KapThl 00
VYrpare Kaptel u (wnm) oOHapykeHust (pakTa ee HEMPAaBOMEPHOTO MCIOIb30BaHMs baHKk mpuHHMaeT
Mepbl 1o OjokupoBaHuto JeiictBus KapTel Ha ypoBHe oTka3za B ABTopuszauuu. Jlo MoMeHTa
yBegoMieHUs] baHka 00 yKa3aHHBIX COOBITHSX OTBETCTBEHHOCTh IO OmepainusiM, COBEPUICHHBIM C
UCIO0JIb30BaHNEM baHKOBCKOM KapTsl, HeEceT KineHT.

IIpn yBenomsenun banka mo TenepoHy o0 ykazaHHbIX coObiTusIX Komenr, epxatens
JIONOJTHUTENBHOM KapThl JOJKEH COOOLIUTh (aMWINIO, HMs, OTYECTBO (NP €ro HAIWYUH)
noHoCThI0, KomoBoe cioBo, HoMep KapThel (IOMOJHUTENTHEHO MOTYT OBITH 3ampOINEHBI JTaHHBIE
JOKyMEHTa (cepus, HOMED), YAOCTOBEPSIOLIET0 JUUYHOCTh JlepikaTerns U/Uiu 1aTa POXKIACHUS).

B Teuenne 5 (Ilsatm) paboumx nHell co nHA yctHoro oOpamenus Knwenr, Jlepxkarens
JIONOJTHUTENBHOM KapThl JOJDKEH IpeJocTaBUTh B baHK MUChbMEHHOE 3asBlEHHE C MOAPOOHBIM
U3JI0’KEHUEM OOCTOATENBCTB YTPAThI, a TAKXKE CBEJACHUN O HE3aKOHHOM HCIIOIb30BaHHH.

5.3. Knmenr Bnpase obpartutscs B bank ¢ mpocs60ii o pa3dmokupoBke KapTbl, ecniu oH Haren
YTEPSHHYIO KapTy W/WIW yIOCTOBEPWIJICS B OTCYTCTBHHM €€ KOMIpomeTalnuu. B ykazaHHOM ciyudae
pa3bnokupoBka KapTbl BO3MOXKHa MpU YCIOBHHM, UYTO NepeBbITyck KapTbl He OCYIIeCTBIISIC.
Pa30nokupoBka KapThl OCYIIECTBISETCS NyTeM IMoAadyd B baHK NHCbMEHHOTO 3asBIEHUS B
ycTaHOBJIEHHON bankom ¢opme.
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PazonoxupoBky Kaptsl, 3a6nokupoBanHoii Kmmentom mnocpencrBom Cucrembr «MHTEPHET-
BAHK», Kmuent ocymectBiser camoctosarenbHo B Cucteme «MHTEPHET-BAHK», nu6o myrem
nmojayu B baHK MUChMEHHOTO 3asiBJIICHUS B YCTAaHOBJICHHON bankoMm ¢dopme.

54.B 1mensx mnpeAoTBpallleHUs HECAHKIMOHMPOBAHHBIX/MOLICHHHUYECKUX OMEepaluil ¢
UCTOJIBb30BaHUEM yTpayeHHOH KapTbl, B TOM uucie omepauuid, MpOBOIUMBIX 0e3 ABTOpH3aLUH,
Kiment umeer npaBo narb pacnopsikeHue banky o mocranoBke Homepa Kaptel B CTon-nuct myrem
nojfaud B bBaHK COOTBETCTBYIOIIETO NHUCHBMEHHOTO 3asBJICHUS, O(POPMICHHOTO B IPOM3BOJIHLHOU
dbopme. Ycemyra no nocranoBke Homepa Kaptsl B Cron-nuct omnaunBaercs KiimeHToM B COOTBETCTBUU
¢ Tapudamu.

5.5. B cayuae Bo3HHMKHOBeHHs mnojno3peHuid B Kommpomeranum Kaptbl, BbISIBIEHHON
[Inarexxnoit cucremoi, IIponecCMHTOBBIM LIEHTp OT HMMEHHM M 10 MNOpydyeHHio baHka Bmpase
CaMOCTOATENIbHO,  ocywmecTBuTh  biokupoanue  Kaprel. Ilpm  3tom  bank  yBemomurser
Kmuenra/[lepxarenss  JlomonmHuTenbHOW  Kaptel 0  binokupoBanmu  Kapter  cmocoOamu,
peAyCMOTpeHHbIMH HacTosmuMu [IpaBunamu.

6. OCYIIECTBJEHME OIEPAIIAM IO CUETY

6.1. Onepanuu c ucnonb3oBanueM KapTel coBepiatoTcst B pamkax [lnarexxHoro numura.

6.2. BHecenne JeHeXHBIX cpeactB Ha CUeT NPOM3BOAMTCS HAIMYHBIMH  JICHEKHBIMU
CpeICTBaMH WIIM ITyTeM Oe3HATMYHOTO MePeUnCIeHHsl IEeHEXKHbIX cpencTB Ha Cuer B Banmote Cuera.

6.3. [Ipy BHECEHMHM HAJIWYHBIX JCHEKHBIX CPEACTB B Kacchl baHKa 3a4uCIICHHE JICHEKHBIX
cpenctB Ha Cuer ocymiecTBisiercs B BamtoTe Cueta He nmo3aHee pabouero qus banka, cienyromiero 3a
JTHEM MOCTYIUICHUS CPEACTB B Kaccy baHka.

6.4. 3auncnenue JeHeXHBIX cpeactB Ha (Cyer, NOCTYNMBIIUX TyTeM O€3HATUYHOTO
MEePEUHCIICHUs] ICHEXKHBIX cpecTB Ha Cuet, npou3BoauTcsi baHkoM B Cpok He mo3aHee pabodero aHs,
CJIEIYIOLLErO 3a THEM MOCTYIUICHUS ICHEKHbBIX CpeJCTB B baHk.

6.5. bank BnpaBe He 3a4nciATh Ha CUeT MOCTYNUBIINE JCHEKHBIC CPEJCTBA U BO3BPATUTH UX
OTIPABUTEIIIO IIATEXKA B CIIydasiX, Korjga 3auucieHre Ha CueT HEBO3MOKHO M3-3a HEJAOCTaTOYHOCTH,
HETOYHOCTH WM TMPOTUBOPEUYMBOCTU PEKBU3UTOB PACUYETHOTO JTOKYMEHTa JMOO HECOOTBETCTBHS
pacueTHOro JOKyMeHTa TpeOoBaHUSM 3aKkoHojaTenbcTBa Poccuiickoit denepannu U HOPMATHUBHBIX
nokyMeHToB banka Poccun.

6.6. [Ipu monyuenun bankom JIoKyMEeHTOB, MOATBEpKAIONIMX coBepiieHue JlepxaTenem
kapthl, Onepanuii, bank He 1Mo3/1HEE CIEAYIONMIETr0 paboyuero THA OTPAKAET CYMMY TaKUX OTIEPAIIid 1O
Cuery Knumenta B momHoM oObeme. OOs3arensctBo banka mnepen Kimentom mo mepeBogy
(cicaHuI0/3a4MCIICHUIO) IEHEKHBIX cpeAcTB co Cuera/Ha CUeT CUYMTAETCS MCIIOTHEHHBIM B MOMEHT
nepeBoja (CrucaHus/3auuCiIeHns) IeHeKHBIX cpeAcTB co Cueta/na Cuer Knuenra.

6.7. Ilpu pacyerax mo OmeparusM, COBEPIICHHBIM C HCIIOJIb30BaHHEeM KapThl, KOHBEpTAIUsI
JEHEXHBIX CPEJICTB MPOU3BOJUTCS B Cllydasix, eciid BamoTa onepanuu oTivyaercs ot BantoThl Cuera
u/um ot Bamotsl pacueroB c [lnarexxnoit cucremoil. Ilpu nposenenun Omnepanuii B ycTpoiicTBax
CTOpOHHUX OaHKOB criucanue cymm Omneparuii co Cyeta MpOUCXOIUT B CIEAYIONIEM MOPSAKE:

e [pu HecoBnajeHuu BamoThl Onepanuu ¢ Bamrortoil pacueroB ¢ IlnatexxHol cucremon
koHBepTauusi cyMMm Omepanuii B Bamory pacuetoB ¢ [InaTe:xHON cucTteMoi MPOUCXOAUT MO KypCy
IInaTexHOM CHCTEMBEL;

e 1pu HecoBnajgeHun Bamtotel pacueroB c¢ Ilmarexnoit cucremort c¢ BamoToil Cuera
koHBeptauus cymm Omnepanuii B BamoTy Cuera ansi cnucaHus co Cuera mpOUCXOAMT IO KypCy,
yctaHoBiieHHOMY bankowm Ha Jlaty cnucanus co Cuera.

[Ipn coBepmiennn omepanuu 3a npenenamu Poccuiickoit ®denepanuu WM B MHOCTPAHHOM
WNutepner-marasude KiueHTy MOXeT OBITH TPEIJIOKEHO OCYIIECTBIEHHE KOHBEPTAIlMH CYMMBbI
olepaiy B BAJIIOTE U IO Kypcy NIpeiacTaBuTens yciyr (mpoaasia), iubo B Bamore Cuera Kaptel
(py6nsx P®). B nmanHOM ciiydae, BHE 3aBHCHUMOCTH OT BbIOpaHHOW BamtoThl Ormnepamnuu, cymMMma
Omneparuu OyneT KoHBepTHpOoBaHa B BamoTy pacuetoB ¢ [1naTexxHoii cuctemoii mo kypcy [lnarexnoit
CUCTEMBI, TIPU 3TOM OKOHYaTeIbHas cymMMa crincanus co Cueta Oyaer ocyliecTBieHa B Bamore Cyera
Kaptsl no kypcy banka Ha 1eHb crincaHus.
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6.8. [Ipu nposenennu [lepxarenem kaptsl Oneparuii B BaOTe, OTIUYHON OT BamoThl Cyera, B
bankomatax u IIBH banka koHBepTanmus cpeAcTB u3 BamoThl Omnepanuu B BamoTy Cuera
IIpou3BOUTCS 1O Kypey banka Ha JlaTy npoBenenus onepanuu no Cuery.

6.9. Kypc koHBepTanuu Ha JeHb criucanus cyMMbl Onepanun co Cuera MOXKET He COBIA/aTh C
KypcoM Ha Jlaty cosepuienust Onepanuu. IIpyu 3ToM BO3HMKIIAs KypcoBasl pa3HHIIA HE MOXKET OBITh
IIPEIMETOM IIPETEH3UU CO CTOPOHBI KineHra.

6.10. B cnmyuyae mpeBbllieHHsI CyMM pacxofHblx Omeparuii Haj CyMMOH OCTaTKa JCHEKHBIX
cpeactB Ha Cuete, baHk ¢ukcupyer 3a10JKEHHOCTb U CO JHSI, CIEIYIOLIEro 3a THEM BO3HUKHOBEHHUS
HecaHKIMOHMPOBAaHHONW  3aJ0JDKEHHOCTH, HAUUCISET IUIATy Ha CyMMY 3aJ0JDKEHHOCTH B
coorBercTBUM ¢ Tapudamu banka, neiictBytommmu Ha Jlaty npoBeaenus Onepanuu no Cuery.

IIpn HEZOCTATOYHOCTH OCTAaTKa JEHEKHBIX cpeAcTB Ha Cuere [UIsl OCYIIECTBIICHUS PAcue€TOB 10
HEaBTOPU30BaHHbIM OnepanusM, KOMUCCUSM U IIPOYUM IUIATEXaM, PEAYyCMOTPEHHBIM J(oroBopom u
npaBuiaMu IInaTexxHbIX cHCTEM, a TaKXKe BCIIEACTBUE KYPCOBOW pa3HUIIbl (M3MEHEHUS KYypCOB BAJIIOT
B IPOMEXYTOK BpeMeHM, npouenmuii mexay Jlaroit cosepuenuss Onepanuu no Kapre u [latoit
npoBeneHuss  Onepanuu 1o CueTy) BO3MOKHO — BO3HMKHOBeHHE — HecaHKIMOHHMPOBaHHOM
3amomkeHHocTd. [lo  dakTy BO3HUKHOBeHUsT HecaHKIIMOHUPOBAHHOW 3aJI0JDKEHHOCTH  baHK
uHpopmupyet Knnenra no renedoHy mim HHBIMH CIOCOOAMU CBSI3H.

IIpn BoO3HMKHOBeHMM HecaHKIMOHMpPOBAaHHOM 3ano/nKeHHOCTH KimeHT yrmuaunmBaer banky
wiary B coorBercTBUM ¢ Tapudamu. Ilnara Hauucnsiercs  €XKEIHEBHO Ha  CyMMY
HecaHKIIMOHMPOBAHHOM 33/I0JDKEHHOCTH CO JTHS, CIICAYIOIIETO 32 JTHEM ee 00pa30oBaHus, 1O MOMEHTA
e€ MOJIHOTO MOoraieHus, Ho He no3jaHee 30 (TpUALaToro) KajaeHJapHOro JHs ¢ J1aThl BOSHUKHOBEHUS
HecankunoHnpoBaHHON 3340>KEHHOCTH (BKIHOUMTENBHO). [InaTa cnuceiBaercs co Cuera He MO3/1HEE
CJIEYIOIIETO PaboYero JHsI ¢ MOMEHTA MOCTYIICHHsI ICHEKHBIX cpelicTB Ha Cyer.

6.11. B cnyuae mapymenus Kmmenrowm, Jlepxkartenem J[omonHUTENBHOM KapThl TPEeOOBAHMIA,
ycraHoBiIeHHbIX HyHKTOM 9.3.10. nHacrosmux IlpaBun, bank orkaseiBaer Kimenty, [lepkatento
JlonmonHuTenbHOM KapThl B ocymecTBieHnu 1o Cuery Omepanuu, CBSI3aHHOM C OCYIIECTBICHUEM
[IPEAIPUHUMATEIBCKOM EATENBHOCTH U YaCTHON IIPAKTHUKHU.

6.12. B cinyuyae 6mokupoBku Kaptel (mo manmmatuBe Kimenra, [lepxarens [lomomHutensHOM
KapThl, OKOHUYaHUs cpoka jaeiictBust KapTel min monydenuss bankom 3asiBieHus: Ha 3akpbitue Cuera)
bank mmeer mpaBo ocymiecTBisATh criucanne co Cuera Knmenrta cymm omepanuii, COBEPIICHHBIX C
ucnosb3oBanueM Kaprtel, B Teuenue 45 (Copoka msiTi) KaleHAapHBIX THEl ¢ naTel Bo3Bpara KapTsl B
bank mnm ¢ natel okoH4YaHMs cpoka AeiictBusi Kapt, ecniu oHM He OBLIM BO3BpAIECHbI, WIH C JaThl
M0JIauy 3asBJICHUS O MpeKpauieHun aerucTBus KapTsl B ¢BA3M ¢ ee YTparoil, cornacHo myHKTa 6.15.
Hactosmux [Ipasui.

6.13. bauk He OCYIIECTBISET 3auucieHue JeHeXHbIX cpeactB Ha Cuer Kimenra mno
JlokyMeHTaM, B KOTOPBIX OT/AEIbHOU CTPOKOM BBIJIEISIETCS CyMMa HaJlora Ha 100aBJIEHHYIO0 CTOUMOCTD
m6o KnueHT-monydatenp yka3aH Kak HHAMBUAYAJIbHBIA NpeANpUHUMATENb, a TaKXkKe B JAPYTUX
cllydasx, KOTJla U3 COJIep’KaHusl pacueTHOro JAOKyMeHTa cienyer, yTto Onepanusi OCyIIeCTBISETCS B
paMKax NMpeAnpUHUMATENIBCKON AESITEIbHOCTH WM YaCTHOM NpakTUKU KineHra.

6.14.Tlnata 3a ycnyru, okassiBaeMble bankom mo J[loroBopy, B3mmaercsi bankom myrem
CIHMCaHUs JIEHEeKHBIX cpelacTB co Cuera Ha yclnoBHsX nopydeHus Knmenra corsacHo myHkTa 6.15.
Hacrosuux [IpaBun wm yrmraunBaercs: KieHTOM ITOCpeIcTBOM BHECEHMs B KacCy baHka HanM4HBIX
JICHEXKHBIX CPEJICTB B COOTBETCTBUU ¢ Tapudamu, AelCTBYIOIMMH Ha 1aTy coBepiueHus Onepanuii.

6.15. Ilpucoemunsisicy xk HacTosmM [lpaBunam, Kiment mopydaer banky cnmcbiBath co Cyera
Knuenra 6e3 orpanuyeHus Mo CyMMe U KOJMYECTBY ONepaluii ClMCaHus ¢ MPUMEHEHnEM 0aHKOBCKUX
OpZEPOB WJIH HHBIX PACYETHBIX TOKYMEHTOB, IPETYCMOTPEHHBIX HOPMAaTUBHBIMU JOKyMEHTaMH baHka
Poccun:

e [IaTy 3a YCIyru, oka3biBaeMble bankom mo JloroBopy B coorBercTBUM c Tapucdamu,
JNENCTBYIOIMMH Ha JaTy coBepiieHus Oneparuii;

e JeHexHble cpeactBa mno OmepanusM, COBEpPHIEHHBIM C Hcrnosib3oBaHueM Kaprt (kak
OcHOBHOM, Tak 1 [{OTOTHUTENHHBIX );

e cymMmy HecaHKIMOHUPOBAHHONW 3aJ0JDKEHHOCTM M IIIATy 3a €€ BO3HUKHOBEHHE B
cootBeTcTBHH ¢ 1. 6.10. HacTosiux [TpaBui, B J€Hb MOCTYIUIEHUS IE€HEXHBIX cpecTB Ha Cuer;
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® CyMMY 3aJIOJDKCHHOCTH IO 3aKiioueHHbIM Mexay Kimentom u bankom poroBopam o
MPEIOCTABIICHUU KPEANUTa, MOPYYUTEIHCTBA W/WIH WHBIM JIOTOBOpaM B TEPHUOJ WX JACUCTBUS (eciu
JTAHHOE YCJIOBHE MPETYCMOTPEHO COOTBETCTBYIOIIMM JIOTOBOPOM);

® JICHEXXHBIC CpPEJICTBA B KOMIICHCAIUIO TelerpadHbIX, TOYTOBBIX M IIPOYUX PACXOIOB,
IMOHECEHHBLIX baHKkoM.

® JICHE)KHBIC CPENICTBA B CIydasX OMMOOYHOTO 3aurciieHus Ha CYer, B CPOK HE MO3JTHEE JHS,
CJICIYIOIIETO 3a JTHEM OOHAPYKEHHUS YKa3aHHOTO 3a4UCIICHUS ACHE)KHBIX cpeacTB Ha CUer.

I[Ipu HemocraTouHoctn Ha CueTe ACHEKHBIX CPEACTB, HEOOXOAMMBIX IS TIOTAIlICHUs
3a0pkeHHoCTH niepen bankom, KineHt nmopydaer banky criMchiBaTh co cueTa JICHEeKHBIE CPEACTBA B
JIeHb uX nocrymienus Ha CYeT 10 MOJIHOTO MoraileHus foira nepea bankom.

6.16. ITopyuenus Knuenra, npemycMoTpeHHbIe ITyHKTOM 6.15. Hactosmmx [IpaBui, sBisroTCS
3apaHee JaHHBIM aKIENTOM, MPEAoCTaBlIeHHbIM baHky B cooTBercTBHM ¢ [lonokeHnem o rmpaBuiiax
OCYILIECTBJICHHUS TIEPEBOJIa ACHEKHBIX CPEACTB, yTBepkAeHHbIX bankom Poccum 19.06.2012 roga Ne
383-11.

6.17.B wuHBIX caydasx, HE TNPEIYyCMOTPEHHBIX YCJIOBHSAMH  Hacrosmmx [IpaBmi,
MOATBEPKIeHUEeM Toro, uyro CTOpPOHBI JOCTHTIIM COTJIALIEHUs IO BONpocam Haiauuus y baHka
MOJIHOMOYUI Ha CIHCaHUE JACHEXHBIX cpeAcTB co Cuera, OynyT SIBISTbCS aapecoBaHHble baHKy
noanvcanHbie KiTmeHTOM OT/IeIbHbIC TUCHMEHHBIE PACTIOPSIKCHUS (3aSIBIICHHUS ).

6.18. Ilpucoemunssicb k Hacrosimuum [lpaBunam, Knment mnpepocrtaBisier banky mpaBo Ha
COCTABJICHHE pACUETHBIX JOKyMEHTOB OT wuMeHu Kimenra. 3anonnenne bankoMm pacyeTHOro
JOKYMEHTa oOcyllecTBiseTcs 1o Qopme, ycTaHoBIeHHOW bankoM, conepxkamieii HeoOXoaumbie
PEKBU3HTHI IJIATEXA.

1. MPEJOCTABJEHUE UH®OPMAIIMU O COBEPILIEHUU OIEPAIIUIA

7.1. Undopmuposanue (yBenomienue) bankom Knuenta, depxarens JJonoaHUTENbHON KapThl
(c yuerom 1m.3.18., 3.19. macrosmumx IlIpaBmn) o coBepmeHHBIX omepanusax 1o Cuery/Kapre
OCYLLECTBIISAETCS MyTEM:

e HampapJieHUs] MHPOPMALUU O COBEPLICHHBIX ONEpalMsIX C MCIOJIb30BAaHHEM CPE/ICTB CBSI3U
(ycyra SMS-onosemmenne/PUSH-omnoBerienue);

e npenoctaBieHueM Bbimucku 1o Cuery/Kapre mno Tpeboanuto Kimenra, Jlepkarens
JlonoaHUTENbHOM KapThl B opuce banka;

e npenocrasiaeHueM Boinucku o Cuery/Kapre nocpeacrsom Cucremsl «MHTEPHET-BAHK».

7.2. Ycnyra SMS-onosemenus/PUSH-omoBerennst  mo3sosisser  Kiuenrty,  Jlepkarento
JIONOMHUTENbHOM KapThl MMoJy4yaTh B (opMare KOPOTKMX TEKCTOBBIX COOOIIEHUH (nanmee —
Coobmenust) uapopmammio 06 Omeparusix no Kapre m Cuery Ha HOMmep Ttenedona/MoOuimbHOE
YCTPOMCTBO.

7.3. Coo0mienus HarpaisitoTes: bankoM nociie coBepiieHust Onepanuii.

7.4. Ycnyra SMS-onoBemenuss MoxeT ObITh npenoctaBieHa Knwmenty, [lepxkaremnto
JlonoHUTENbHON KapThl HA HOMED TelneoHa, yKa3aHHBIH:

e B 3asBJICHUU Ha BBITYCK KapThl;

® B 3asBJICHUU Ha NPEJOCTABICHUE JAHHON YCIYTH.

Taxoke Ycmyra SMS-onoBenieHnss MOKeT OBITh TOIKIII0OUeHa Kimnentom nmocpenctsom CructeMbl
«UHTEPHET-BAHKY, B TOM uncie ¢ momoisio MoOUIEHOTO MPHUII0KEHHUS.

7.5. bank ob0ecnieunBaet noaxmouenue Kaprol Knuenra, Jlepxarens JJonoaHUTeNnbHOM KapThl K
ycayre SMS-onoBemenust oqHOBpeMeHHO ¢ BbimyckoM Kaptsl 1160 B cpok He mo3anee 3 (Tpex)
pabounx AHeH ¢ MOMEHTa NPUHATHS BaHKOM COOTBETCTBYIOIIETO 3asIBICHHUS.

7.6. Ycmyra PUSH-omoBemenust MokeT ObITh moakmoueHa Knuentom nmocpeactsom CrcTeMbl
«MHTEPHET-BAHK». IlpenocraBineHue yciayrd OCYIIECTBISETCSS B MOMEHT IOAKIIOYEHUS
Kmuenrom ycayru B Cucreme «MHTEPHET-BAHK», B Tom umcie mocpenctBoM MoOUIBHOTO
MIPUIIOKEHUS.

7.7. TlpenocraBnenue yciyru SMS-onosemenns/PUSH-omoBemenust W/ BBITHCKA 110
Cuery/Kapre, ykasanHeix B mnyHkre 7.1. Hactosmux IlpaBun, mnpenocraBmsercs Jlepkareno B
COOTBETCTBUU ¢ Tapudamu.
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7.8. Tlopkmouenne k yciayre SMS-onosemenus/PUSH-omoBemeHuss ocyniecTBiseTcs IMpH
ycioBuu Hannuus Ha Cuere CcpesCcTB, TOCTATOUHBIX JUIsl B3UMaHUsI baHKOM IIIaThl 3a yCIyTy.

7.9. Kunuenr, [lepxatens JonoiHUTENT HON KapThl OCO3HACT W MPUHUMAET Ha ce0sl BCE PHUCKH,
CBSI3aHHBIE C TMOJIyUEHHEM CTOPOHHMMHM JMlaMu cBefeHuil o0 Omnepaumsix Knmenra, [epxkatens
JIONIOJTHUTEIPHOM KapThl B COOTBETCTBUHU C MpeaocTaBisieMolt yciyroit SMS-omosemenust/PUSH-
omnoBenienus no OnepanusM, copepiiaeMbim no Kapram.

7.10.bank  mpekpamaer mpegoctaBiATh Ycayry  SMS-omosemienus 1no  Omeparusi,
cosepuraembiM 1o Kapram, B Teuenue 3 (Tpex) pabouux gHEH ¢ MOMEHTa MOJIy4YeHHs 3asBICHUS 00
OTKase oT yciyru SMS-onoBernieHus.

7.11.TlpenocraBnenune Ycmyru PUSH-omoBemieHust mpekpamaercs B MOMEHT OTKIIIOUCHHS
Knuentom ycnyru B Cucteme «MHTEPHET-BAHKY, a takxe npu otkimodyenun Kinuenrom Cuctembl
«MHTEPHET-BAHKY»Y, B ToM uncne nocpeactBoM MOOHIBHOTO MPUIIOKESHHUS.

7.12. Ycnyra SMS-omnoBenieHrst MPeA0CTaBISICTCS B TEUCHHE Cpoka aeiicTBus KapTel ¢ yaerom
CpoKa JeicTBUsl TepeBbIMyHIeHHbIX KapT, B coOTBeTCTBUHM ¢ HactosummMu llpaBumamu. ¥Ycmyra
PUSH-omnoBemenus npenocrapisieTcss 6eccpouHo, mpu yciaoBuu nojkiodeHus Knuenrta k Cucteme
«VUHTEPHET-BAHK».

7.13. Tlpu otcyrctBuu Ha CueTe CpeACTB, JAOCTATOYHBIX Uid B3WMaHusi baHkoMm mimaThl 3a
Yenyry SMS-onoserienus/ PUSH-omoBeenusi, B Teuenue 3-x u 6osiee mecsieB, bank umeer mpaBo
NpEeKpaTuTh TnpenoctaBieHue ycayru SMS-onosemenns/PUSH-omosemenust mo  Omeparusim,
coBeprraembiM 110 Kapram, HanpaBuB Ha HOMep TenedoHa/MoOOWIBHOE YCTPONUCTBO MH(OPMALIHIO 00
OTKJIFOUEHUU CEpPBHUCA.

7.14.B cnyuae Henonydyenus Komentom, [lepxarenem J[lomomnutensHOH KapThl SMS-
coobmenust/PUSH-coo0rienust He o BuHe banka, baHk He HeCeT OTBETCTBEHHOCTH 3a HEMOJYYECHHUEC
KimenTom, [epxarenem JlonomauTenbHo# kapThl SMS- coobmenus/PUSH-coobmenus (oTkimoueHne
JAHHOW YCIYTM COOTBETCTBYIOIIMM OIEPaTOpOM MOOWIBHOW CBSI3M, HEIOCTaBKa COOOIIEHUs
OIEepaToOpoOM MOOMIIBHOM CBSI3M, OTKJIIOUEHHE/BBIKIIIOUEHHE TelnegoHa 0e3 COOTBETCTBYIOIIETO
yBenomiieHuss baHka o mpekpaieHun/ mpuoctaHoBke jaedctBus Ycayru SMS-onosemenus/PUSH-
OTIOBEIIICHHUSI, IEPETIOTHEHUE aMsITH TeledoHa H T.I1.).

7.15. Beimrcka 06 omnepanusx, coBepiieHHbIX Mo Cuery Ha OyMa)KHOM HOCHTEINE BbIAETCs 110
TpeboBanuto Knuenty, Jlepkarento JonoaHUTENBHOM KapThl PU €ro JIMYHOM oOpaiieHuu B baHk.

7.16.O6s13anH0cTH banka nmo ysepomnenuto Knuenra, [lepxartenst J{omonHUTENBHOW KapThl
MPU3HAIOTCS BBINIOJHEHHBIMH, a coBepiieHHble Ornepanuu TMOATBEPKICHHBIMH, eciau KimeHT,
Heprxatens JlonoaHUTENbHOM KapThl He oOpaTuiics B baHk:

e 3a Bpimuckoil B TeyeHue MepBBIX MATH pabOUYMX JHEH Mecsla, CIEAYIOIIEro 3a MecsleM
cosepuieHus Onepanuii;

e 5mb0 He mo3mHee nHSA oTpaxeHus Omnepamun mo CueTy (B ciy4yae yBEIOMIICHHS ITyTEM
npepocraienus Beimucku mo Cuery/Kapre nocpencreom Cucrembl < IHTEPHET-BAHKY);

e OO HE To37Hee MHs, cheAyromero 3a aHem Hamnpasienus CooOmenus Krmenry,
Jepxaterro JJonoaHUTeIbHON KapThl ipH Hamu4auu Y cinyru SMS-onosemenns/PUSH-onoBerieHus1.

7.14.B cnyuae orcyrcrBus y banka nndopmanuu o cnocode yBenomienust Knuenra, [epxarens
JlonoaHUTENbHOM KapThl O coBeplleHHbIX onepauusax no Cuery/Kapre n/mmm otkaze Kimenra,
Hepxatens JlonoJHUTENBHON KapThl OT MpenocTasiienus nHdpopmanuu, bank nunpopmupyer Kinuenra,
Hepxatens J[OMONHUTENPHONW KapThl O COBEPILICHHBIX ONEpaIsIX MyTeM MPEeJI0CTaBICHUS BBITUCKU
00 omepanusx, COBEpIICHHBIX B TEUEHHE KAaJICHIApHOTO Mecsilla Ha OyMakHOM HOCHUTENEe II0
tpeboBanuto Knnenra, [lepkarens JlonoaHUTENBHOM KapThl PU €ro JMYHOM oOparieHuu B baHk.

8. MOPAIOK NPEABSBJIEHUA MPETEH3UHI IO MEPEBOJAM JEHEXHBIX
CPEJACTB 1 IOPAJOK PACCMOTPEHUA CIIOPOB
8.1. KiimeHT BIpaBe OCIOPUTH OMNEPALUIO, OTPAXKEHHYIO B BhIIHCKE 10 Cyery, oOpaTUBIINCH B
bank myTem nojauu 3asBiieHUs], ycTaHOBIEHHON bankom Gopmbl.
8.2. Iperen3un no omepauusMm no cyery Kaprel mpenocraBisiorcs B baHk He mo3aHee AHA,
CIIEAYIOIIErO 3a JHEM IOJy4deHHs OT baHka yBeIOMIICHMS O COBEpIICHHBIX ONEpalusaX JIIOObIM M3
Croco0OB, yKazaHHBIX B myHKTe 7.1. Hacrosmux IlpaBui. IlpereH3uio, MOAaHHYIO MO HCTEUEHUH
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BBIILICYKA3aHHOTO CpoOKa, baHk ocraBnser 0e3 paccMOTpeHHs, O YeM HHUCbMEHHO HH(POPMHUPYET
Knuenra, B Teuenue 5 (Ilstr) pabounx aHEH cO AHS TMOJYUYCHHS PETCH3UH.

8.3. [IpereH3us HOKHA COJIEPKATh CIEAYIOUINE PEKBU3UTHI:

® JlaTa ¥ MECTO COCTaBJICHUS NPETEH3UU;

e uneHtudukannonneie naHuele Knmenta, [lepxarens JlomomnutensHONW KapThl (pamumnms,
UMs1, OTYECTBO (TIPY HAIMYUH), TACIIOPTHBIE JAHHBIE, aJPeC MECTa KUTEJIbCTBA);

® KOHTAaKTHBIN ajpec, HoOMep TeraeoHa WK apec AIEKTPOHHON MOUTHI i cBsA3H ¢ KineHnrowm;

® TOYHOE OINHcCaHue (PAKTHUECKOTO COCTaBa CiIydasl U OIpeeleHHe OOCTOATENbCTB, B KOTOPBIX
KiuenT BuauT ommboYHOE ACiicTBHE CO CTOPOHBI baHka,

e onucaHue TpeOOBaHMIA U MPeabABIsIeMbIX KiMeHTOM peTeH3uii o OTHOIIEHUIO K baHky;

e UHbIE MaTepuabl, NOATBEPKAAIOIINE MTpeTeH3uto Kiuenra.

8.4. Cpok paccMmoTpenus nperen3uu cocrasisieT 30 qHeit co nus ee momyyeHus bankom 6o 60
JHEH — B CIydae MCIHOJIb30BAHUS DJIEKTPOHHOTO CpEACTBAa IUIATEXKAa JJIs OCYLIECTBJICHUS
TpaHcrpaHu4YHOIO EPEBOJIA IEHEKHBIX CPEICTB.

8.5. [lucbmenHsblii oTBeT Ha mnpereH3uto KimmeHra otnpaBnsercs baHkom Ha yka3aHHBIN
KnuentoMm azapec 3aka3HbIM MUCBMOM C YyBeAomieHHeM JuO0 BpyuaeTcs KimeHTy mpu nuyHOM
obpamenuu B opuc banka.

8.6. Cpok BO3MEIICHHUS IEHEKHBIX CPECTB MO pe3ylbTaTaM paccMOTpeHus npereH3un Kinenra
(mo omepammsM, coBepiicHHBIM 0e3 coriacus Kiwmenrta, [lepxkarens JIOMOJHUTEIBHON KapThl)
cocraBisieT / (Cemb) pabounx qHEH ¢ MOMEHTA OTIPaBKH/BbIIaul KiMeHTy OTBETa Ha MPETEH3HIO.

8.7. Ecnu pasHornacwusi, Bo3HuKmue Mexay CtopoHamu 1o J[oroBopy OaHKOBCKOTO cYeTa, HE
yJIOCh YPEryJIupoBaTh B IPETEH3UOHHOM HOPSAJIKE, TO CIIOp MEpEAacTcsl Ha paCCMOTPEHHUE CyIa.

9. ITPABA U OBA3AHHOCTHU CTOPOH

9.1. Bank o6s13aH:

9.1.1.OtkpeiTh Knuenty Cuer B BanioTe, yKa3aHHOM MM B 3asBJICHUU Ha BBITYCK OAHKOBCKON
KapThl, B HOpAAKE, NpeaycMoTpeHHoM [IpaBunamu.

9.1.2. IlpenocraBute B mnoib3oBaHue Kimenty, Jlepxkaremto TomosIHUTENbHOW KapThl Kapry,
0 OpMIIEHHYIO Ha €r0 UMs [0 UCTEYEHUH CPOKOB, yKa3aHHBIX B MyHKTe 3.10 Hactosmux [Tpasui.

9.1.3.IlpenocraBnsats uHpopmauuto Kiwmenty, Jepxkaremo JlOMOMHUTENBHOW KapThl IO
Cuery/Kaprte B coorBeTcTBUU ¢ 11.7.1. Hactosmux [Ipaswr.

9.1.4. HauncnsaTh NpOLEHTHI Ha CyMMY OCTaTka JAeHeXHbIX cpenctB nmo Cuery Knmenra u
yIUIauyuBaTh UX B pa3Mepe U nopsake, yctaHoBieHHOM Tapudamu banka.

9.1.5. Bo3Bpatuth ocTaToK cpeAcTB co CueTa M MPUUUTAIONIUECS MPOLEHTH B YCTAHOBJIEHHBIX
HacToamuMmu IIpaBuiaMu ciydasx M MO MCTEUEHHM CpPOKOB, YKa3aHHBIX B paszaene 11 HacTosmux
IIpasui.

9.1.6. 3auncuare mocrymaroniie Ha CUeT JeHEeKHBIE CPEACTBAa B IMOPSIKE, MPEITyCMOTPEHHOM
n.1m.6.3., 6.4. nHacrosmux IIpaBun.

9.1.7. TapanTHpoBaTh TaifHy 0aHKOBCKOTO cueTa, ornepanuii mo Cuery u ceenenuii o Kimenre.

9.1.8. IlpenocraBnats cBeaenus o Knuenre, lepxatene JlonoaHutenbHol KapThl, o Cuere u 00
onepausax no CyeTy TpeTbUM JIMIIAM UCKIIOYMUTEIBHO B CIy4yasX U B MOPSAIKE, MPEAYCMOTPEHHBIX
3aKOHOM.

9.1.9. O6ecneunBarp nposeneHue Omnepanuii mo CUeTy B CPOKH M B TOPSJIKE, YCTaHOBICHHBIE
JNENCTBYIOIUM 3aKOHOAaTenbCcTBOM Pocculickoit @enepanuu u Hactosmymu [Ipasunamu.

9.1.10. PaccmarpuBath 3amoJTHEHHBIE IO YCTaHOBJIEHHOW bankoMm ¢opme 3asBrneHust Kimenra o
HECOIJIaCHM C MpoBeAeHHOM Oneparueil, npeabsBieHHble B baHK B cOOTBeTCTBUU ¢ yHKTOM 9.3.14.
Hacrosmmx [IpaBun B cpok He mozmHee 30 (Tpumnartu) KajdeHAApHBIX IHEH, cuMTas OT JTHS HX
noxydeHus, 1160 He nozaHee 60 (IllectumecsTn) KaneHIApHBIX AHEH CO JHS WX TOJYYSHUS B CIIydae
TpaHcrpaHUYHOTO MEPEBOJIA IEHEKHBIX CPE/ICTB.

9.1.11. B ciyuae ecnu 3asBienue Knuenra o cnoproit Onepauuu 6but0 nmpusHano bankom kax
o0ocHoBaHHOe, bank ocymiectBiser Bo3Bpar Ha Cuer KimeHTa NIeHEXHBIX CpPEACTB, CIHMCAHHBIX
bankoM B pesynbpraTe coBeplieHHsd JaHHOW Onepanuy, B TOM YHUCIE, CYMMbI cniopHoi Onepauuu,
KOMHUCCHH, oruiadeHHbIX KnuentoM mo ganHod Omeparuu, mTpadHbIX CAHKIUI, HAUUCICHHBIX U
oryIaueHHbIX KineHToM.
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9.1.12. OcymectButh brokupoBanue Kaptbl npu nonydeHun cooOmieHust ot Jlepkarens KapThl
00 yTpaTe, XMILEHUH WX HE3aKOHHOM €€ MCII0JIb30BaHHH.

9.1.13. [Ipu nonyvenun 3asBieHust oT Knmenra o ¢akre yTpaThl, XUIIEHUS WIM HE3aKOHHOTO
ucnonb3oBanus Kaptel, coneprxkaiiee TpedoBanue nocranoBku Kaptel B Cron-nuct, noctaButs Kapty
B Cromn-nuct (B ciayyae, eciu Juist KapTbl COOTBETCTBYIOIIErO BUAa NpaBuiamu llnaTexxHbIx cucreM
npenycMorpeHa nocrtanoska Kapr B Cron-nucr).

9.1.14. Bosmectutp Knmenty cymmy Omepanunu, coBepiieHHOW 6e3 cormacus Knumenra mocne
nonydyeHus bankom yBenomsenust Knmenra, [lepxarenst AONOIHMTENbHOM KapThl B HOpSJKeE,
IIPEeyCMOTPEHHOM HacTosmuMu [IpaBunamu.

9.1.15. be3 pacniopsixenus Kirenra ciuceiBaTh I€HEXKHbIE CPEICTBA, Haxosamuecs Ha Cyere:

® Ha OCHOBaHMHU UCIIOJIHUTEIbHBIX TOKYMEHTOB;

® B CIyYasX, yCTAHOBJIEHHBIX 3aKOHOM;

® B cIy4Yasx, coriacoBaHHbIX ¢ KineHnTom.

9.1.16. B nopsike u cnyyasix, yCTaHOBJICHHBIX JIEHCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoit
denepanun, IpUMEHATH Cleayrole orpanndenus no Cuery:

® CIIOJIHATH pElIeHHUs] KOMIETEHTHBIX OPraHOB O HAJIOKEHUM apecTa Ha JIEHEXKHbIE CPE/CTBa,
Haxojsmuecs Ha Cuere, 0 IPUOCTaHOBIIEHUHU oniepannii mo Cuery;

e [IpUOCTaHaBIMUBATh onepanuu no Cuery;

e (OJIOKMPOBATH (3aMOPAKUBATH) JCHEKHBIE CPEACTBA (MMYILECTBO).

9.2. Bank umeer npaso:

9.2.1. Vicionb3oBaTh Haxopsmecs Ha CueTe JEHEKHBIE CPEACTBA, TapaHTHPYsS IPaBoO
Hepxatenss OecHpensTCTBEHHO paclopsbKaTbCs JEHEKHBIMH CPEICTBAMH B COOTBETCTBUU  C
Hacrosumu IIpaBunamu.

9.2.2.B onxHOCTOpOHHEM THOpsIKe H3MeHUTh Homep Cuera B cClyyasiX MU B IOPSJIKE,
IIPEAYCMOTPEHHBIX JEHCTBYIOLIUM 3aKOHOATENbCTBOM Poccuiickoi denepannu.

9.2.3. Otkazars Knuenry B 3akmtouenunn [Jorosopa:

9.2.3.1. B cootBercTBHH cO ctaTheil 9 DenepanpHoro 3akoHa Ne 161-O3 wnm co cratbeit 7
®enepanbHoro 3akoHa Ne 115-03;

9.23.2 ecnrm KinmeHToM He TpeAcTaBiIeHH (HE B IOJHOM O0OBEME TpENCTaBIICHHI,
HEeHaJyIexaluM 06pazoM opopMIIeHbI) JOKYMEHTHI, HeOOXOAUMBIE JJIs 3aKiroueHus Jlorosopa;

9.23.3. ecim  KiimeHTOM HE TIpEACTAaBIIEHBI JOKYMEHTBHI, ITOATBEP)KIAIONIUE CBEICHUS,
HeoOXoauMble  ans  mpoBeldeHuss — uaeHTuukanuu — Knuenra, mnpeacraButens — Kiwmenra,
BBITOIONIPHOOpETaTENsl, JUIAa, KOTOPOE HMMEET BO3MOXKHOCTh KOHTpOJIMpoBaTh aelcTBus Kimenra
IpUMEHUTENBHO K TpeboBaHusM DenepanbHoro 3akoHa Nel15-®3, nubo mpeacTaBieHbl HEMONHbIE /
HEJ0CTOBEPHBIE CBEJICHUS;

9.2.3.4. B cnyyae HamuuMsl TIOJ03PEHMH, UYTO WeNblo 3akimoueHus JloroBopa sBiseTcs
COBEpILIEHHE Omepaluii B LeNsiX Jeraiu3anuu (OTMBIBaHHUS) JI0XOJIOB, MOJYYEHHBIX MPECTYITHBIM
myTeM, Wik (PUHAHCHPOBAHUS TEPPOPU3MA;

9.2.3.5. ykazanus Knuenrom B 3asiBIeHUM Ha BBITYCK OaHKOBCKOI kapThl THMNa KapTbl, koTopas
He npepoctanisercs bankom, nmbo BamoTel Cuera, ¢ kortopoil bank He palortaer, U pacueTsl B
KOTOPOU HE OCYIIECTBIIAET;

9.2.3.6. B MHBIX ciy4asx, IPeIyCMOTPEHHBIX 3aKOHO1aTeNbCcTBOM Poccuiickoit deneparyu.

9.2.4. Orkazate KimeHTy B BBINTyCKe, TIEpeBBITyCKe WM pa30iokupoBaHur OCHOBHOW WU
JIONOJTHUTENBHOM KapThl IO CBOEMY YCMOTpEHHIO 0e3 ykazaHus npuduH. B ciydae npunarus bankom
pemenust 00 oTkaze B Bbyiade Kaprtel, bank BnpaBe He cooOmare KinmeHTy mpuumHBI OTKa3a M He
BO3BpalllaTh MIPEJOCTaBIECHHbIE UM B baHK JOKYMEHTHI (KOTIUU JTOKYMEHTOB).

9.25. CruceiBath co Cuera KimeHTa JCHEXKHBIC CpEACTBA NPH HAIWYUHM COTJIACHS H/WIIN
pacniopsbxkeHuit Kiinenra ¢ mpumeHeHueM OGAaHKOBCKUX OP/AEPOB MM MHBIX PACUETHBIX JOKYMEHTOB,
MPEyCMOTPEHHBIX HOPMAaTUBHBIMU TOKyMeHTamMu banka Poccum.

9.2.6. CnuceBate co Cuera Kimenrta mmary 3a yciyru, npepocrasisiemble baHkom 1o
JloroBopy, a Takke JEHEKHbIE CPEJCTBAa B Cllydasx OIMMOOYHOro 3auyuciieHus Ha Cyer, COrjacHo
nyHkra 6.15. Hacrosmux IlpaBusn ¢ npuMeHeHHEM OaHKOBCKHMX OpJEpOB M HHBIX PAaCUETHBIX
JOKYMEHTOB, ITPETyCMOTPEHHBIX HOPMAaTUBHBIMH JIoKyMeHTamu banka Poccun.
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9.2.7. B mo06oii MmomeHT OnokupoBaTh KapTy u/mnm oTkasatrbes oT ucnosnHeHus Onepanuu u
IPUHATH BCE HEOOXOMMBbIE MEPBI BIUIOTh 10 U3bATUsA KapThl npu noxydyeHuu u3 [lnatexHeix cucrem,
OoT 0aHKOB-y4aCTHHMKOB [InaTexHbIX CHCTEM CBeleHUH 0 KomrpoMeTauuu KapTbl wiM BBISIBICHUU
baHKOM NONBITOK ITPOBEAECHUS MOILIEHHUYECKUX ONepaluii ¢ UcIoab30BaHueM KapTsl.

9.2.8. Orxkazare B BeinosiHeHUU Pacniopspkenus Knuenta/lepkatens B npoBeaeann Onepanuu
no Cuety Ha ocHOBaHMU Pacnopspkenus w/wim 6i1okupoBath geiictBue KapTel 0e3 npeaBapuTeab»HOro
yBenomiieHust Kimenra//lepxarens B CIEIYIONINX CIIydasx:

9.28.1. ecmu y banka BO3HUKIM monx03peHHs, 4To Omnepainus, BKIOYas ONepaluud I0
3a4YKCIICHUIO IEHEXHBIX cpeacTB Ha CueT, cBsi3aHbl ¢ BeaeHueM Jlepxkarenem Ilpennpunumarensckoi
TeSATeNbHOCTH;

9.2.8.2. mipu HapyIIeHUHU TOPsIIKa UCTIOJIb30BaHus KapThr;

90.2.8.3. mpu odopmiennn PacnopsokeHuss ¢ HapymeHHeM TpeOOBaHMM, YCTaHOBJIEHHBIX
JEHCTBYIONIMM 3aKOHOIaTeIbCTBOM Poccutickoit denepanuu u/wnu Hactosmumu [IpaBunamu;

9.2.8.4. mpeBbIlIeHUsT CYyMMBI, HoJuIeXkamieil k crnucanuto, [lnmarexxnoro w/mnm Pacxonnoro
JUMMUTA,

9.2.8.5. mpu oOHapyKEHUU HEAOCTOBEPHOCTH MPEIOCTABICHHBIX KITMEHTOM CBEACHMIA,

0.2.8.6. He mpenocraBieHHs MO0 OTKa3a B MPEAOCTaBICHMM baHKy JIOKYMEHTOB,
NpeaycCMOTpeHHbIX moamynkramu 9.2.13, 9.3.3., 9.3.6.1., 9.3.6.2. nHactosmmx [lpaBwi, mu60
IPEJOCTaBIICHUS JOKYMEHTOB, COAEP)KAIIINX HEJOCTOBEPHBIE CBEICHMS;

9.2.8.7. ecnu B otHomeHun Ornepauuu y baHka BO3HHMKAIOT HOJO3PEHMs, YTO YKa3aHHas
Omnepanust OCyIIECTBIISICTCS B LENSAX JIETAIN3alUU (OTMBIBAHHUS) TOXOJIOB, TIOJTYYEHHBIX MPECTYITHBIM
yTeM, Wik (PUHAHCUPOBAHUS TEPPOPU3MA;

0.2.8.8. mpu HaIWMYMKM TIPETYCMOTPEHHBIX 3aKOHOAATENHCTBOM Poccuiickoit ®Denepanuun
OrpaHUYEHUI pacrlopsbKeHHsl JIeHeKHbIMU cpeicTBamMu (Cyere 1O MOMEHTa OTMEHbBI YKa3aHHBIX
OTpaHUYECHUH;

9.2.8.9. mpu Hanmuuu uHBIX (AKTOB, CBHUJETEIBLCTBYIOUIMX O HapymeHun Kinenrom
3akoHonarenscTBa Poccniickoit denepanun, [Ipasu.

9.2.9. IlpuocranaBnuBare omnepauuu 1o CueTy, NPUMEHATH MeEpbl IO 3aMOPaKUBAHUIO
(610KMPOBaHUIO) IEHEKHBIX CPECTB B CIYYasix, MPEAyCMOTPEHHBIX 3aKOHOIAaTEIbCTBOM Poccuiickoit
denepanuu.

9.2.10. YcraHaBnMBaTh OTpaHUYCHUS HA MPOBEACHUE PacXOMHBIX omepanuid 1o Cyery, B TOM
qucie B COOTBETCTBUU ¢ Tapudamu.

9.2.11. Yaunuroxuts Kapry, He BocTpeboBanHyr0 Jlepxkarenem mo ucreueHuu 3 (Tpex) mecsien
C JIaTHI €€ BhIITyCcKa/mepeBbiTycka bankowm.

9.2.12. Pactopruyts JloroBop B ciydae NpUHATHS B TeUEHHE KaJeHJApHOTO Toja JByX M Oonee
pelIeHnii B COOTBETCTBUM ¢ myHkTamu 9.2.8.6., 9.2.8.7., 9.2.8.9.

9.2.13. 3anpamuBath y Knnenrta nokyMeHTsl (MH(OpMAIHMIO), B TOM YHCJE TOMOJHUTEIbHbIE
JOKYMEHTBI (MH(pOpMaIuIO):

J MOATBEp K 1atolue coepiieHre Onepannu (4eK/CIuI 1 T.11.);

J U TIOATBepKAeHUs (yTouHeHus) cBeneHuid o Kimenrte, mpencrasurene Kimenra,
BrirononpuoOperarene, iuie, KOTOPOE WMEET BO3MOKHOCTh KOHTPOJMPOBAThH neicTBust Kimenra
NPUMEHUTEIBHO K TpeboBanusM DenepanbHoro 3akoHa Nel15-D3;

o IUTSL TIPOBEPKH COOTBETCTBUS MPOBOAMMEIX 110 Kapre/Cuery oneparuii 3aKOHOIATETBCTBY
Poccuiickoit ®@enepanuu, B TOM 4YMCIe, MPU OCYLIECTBICHUN baHKOM (yHKIMH areHta BaJllOTHOT'O
KOHTPOJISI M B JPYTUX CIy4asX, YCTAaHOBJICHHBIX 3aKOHOIATeNbCTBOM Poccuiickoit dDexepanuwu,
HOpMAaTHUBHBIMU akTamu banka Poccuu, BHyTpeHHUMH 1oKyMeHTaMu banka;

J o mnpuHamiexHoctn Knuenra, poxactBeHHukoB Kiumenra, mnpencraButens Kiuenra,
BBITOJIOTIPHOOpETATENSI, JHIA, KOTOPOE MMEET BO3MOXKHOCTh KOHTPOJIHMPOBAThH AelcTBUs KimeHTa
IPUMEHUTENbHO K TpeOoBaHusM PenepanbHoro 3akoHa Nell5-®3, Kk MHOCTpaHHBIM IyOJIMYHBIM
JOJDKHOCTHBIM JIAIIAM, JTOJDKHOCTHBIM JIMIIaM IYOJMYHBIX MEXKIYHAPOIHBIX OpPTaHU3aIlMid, a TaKKe
JMIaM, 3aMelaoUM  (3aHMMAOLIMM) TocylapcTBEHHbIE a0KHOCTH Poccuiickoit ®denepanuu,
noimkHOCTH wieHoB CoBeta aupekTopoB LlentpansHoro 6anka Poccuiickoit denepanuu, TOKHOCTH
(benepanbHON TOCYIapCTBEHHOW CIyKObl, Ha3HAUEHUE HA KOTOpbIE M OCBOOOXKICHHE OT KOTOPBIX
ocymiectBisitorest  IIpesmnentom  Poccuiickoit ®enepanum wnm  [IpaBurensctBoM  Poccuiickoit
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@enepanun, nomkHoctd B LleHTpanbHom Oanke Poccuiickoir ®enepanuu, rocynapcTBEHHBIX
KOpIOpaluMsiX M HHBIX OpraHu3alusax, co3JaHHbIX Poccuiickoii ®enepanneili Ha OCHOBAHHH
(benepanbHBIX 3aKOHOB, BKIIIOUCHHBIE B IEPEYHH JIOJDKHOCTEH, ompenensemble IIpesuneHTomM
Poccuiickoit denepaiuu;

®0 LIENAX YCTAHOBJIEHMS M IPENIOJIaraéMOM XapaKTepe IEJIOBbIX OTHOLIEeHUH ¢ baHkowm, o
1ensix (PMHaHCOBO-XO035IIICTBEHHOMN JESITEeIbHOCTH;

¢ 0 (hunancoBom nosnoxxeHnu Kinenra;

0 jien10oBoM penyranuu Kiuenra;

® 00 MCTOYHUKAX MTPOUCXOXKACHUS ACHEKHBIX CPEACTB U (WIHM) HHOTO uMymiecTBa Kinunenra.

9.2.14. C momeHTa mosydeHHs yBeaomyieHus oT Opranuzanuu o0 yBonbHeHWH KimeHrta,
pacropxenust JloroBopa Ha MPEIOCTAaBICHUE YCIYT B PaMKax «3apIUIaTHBIX» MPOEKTOB, a TAKXKE MPH
orcyTcTBUM niepeuncienuii or Opranusanuu Ha Cuer Kimenra B TedeHue 6 mecsineB u Oosee, bank
uMeeT mpaBo mepeBoAuTh Kimenta Ha oOcimyxkuBaHue 1o Tapudam, NpeaHA3HAYCHHBIM IS
(bu3MYECKUX JIML, HAXOAAIIUXCS HAa OOCIHY>KMBAaHWU BHE 3apIIaTHBIX MPOEKTOB M JICHCTBYIOIIKE B
banke Ha MOMEHT U3MEHEHUs TAPUPHOTO TIIAHA.

9.2.15. Ilpekparutrh mnpenoctaBieHue ycayru  SMS-omoBemenus 1o — Onepanusm,
coBepmaemMbIM 1o Kapram npu otcyrctBun Ha CueTre CpelcTB, JOCTATOYHBIX ISl B3uMaHus bankom
iathl 3a yenyry SMS-onoBenieHus, B TeueHue 3-X u 601ee MecsIes.

9.3. KuueHnr o0s3aH:

9.3.1.Coobuuth banky HeoOXoauMbIE U TOCTOBEPHBIE CBENICHUS, BKIIOYAss MHPOPMAIUIO IS
cBsi3u ¢ KitmeHToMm, a Takke mpeaocTaBuTh HeoOXoauMble it OTKpbIThst Cuera u ohopmienus: Kapter
JOKYMEHTBHI.

Wudopmanus 1y cBS3H MPU3HAETCS JOCTOBEPHOI, ecii y baHka Ha MOMEHT ee UCTIOIb30BaHUs
Ui Tiepenadyu cBeleHui KiMEeHTy OTCYTCTBYIOT JaHHBIE O €€ M3MEHEHHU. B ciiydae m3MeHeHus
uHbopmanmu Ui cBsa3M  KumeHT o00s3aH CBOEBPEMEHHO TIPEACTaBUTh baHKy OOHOBJICHHYIO
nH(pOpMaIHO.

9.3.2. Hezame M TeNIbHO MPEIOCTABISATH 110 TpeOOBaHUIO baHka JOKYMEHTHI, PeTyCMOTPEHHBIE
myHkToM 9.2.13.

9.3.3.B cnywyae BHeceHHMs U3MeHeHHMH B cBeneHus o Kimenre, mpencraButens Kimenra
Hepxartene JlonomHUTENbHON KapThbl, Beirogomnpuobperarene, jiuie, KOTOPOE UMEET BO3MOKHOCTh
KOHTpoJIMpoBaTh AelictBusa Knnenra npumenurenbHo K TpeboBanusm denepanbHoro 3akoHa Nells-
@3, npenocTaBieHHbIX Npu OTKpeITUM Cuera/Bbimycke KapTel, nmpegoctaButh B baHk cBeneHus o
TaKWX U3MEHEHHX B CpOK He mozaHee 5 (Ilsatu) pabounx aHE ¢ MOMEHTa WX BCTYIUJICHUS B CHITY.

9.3.4.Pacriopsixatbcsi  cpeAcTBaMH, Haxoasmumucs Ha ero Cyere, B COOTBETCTBUHU C
TpeOOBaHUSAMU JEHCTBYIOIIErO 3aKOHOIaTenbecTBa Poccuiickoit denepani, HOpPMaTUBHBIMU aKTaMU
banka Poccun u ycnoBusmu Hacrosmux [Ipasuo.

9.3.5.OmnaunBath cromMocth yciyr banka cormacHo Tapudam, neiictByrommM Ha nary
coBepuieHnst Omnepanuii, a TakkKe OIIauuBaTh TPeOOBaHMs YYaCTHHKOB PacyeToB, NMPEIbSBICHHBIE K
Cuery o coBepuieHHbIM Onepanusim.

9.3.6.B cootBercTBuHM ¢ TpeboBanusMU DenepanbHoro 3akoHa Ne 115-03 KiueHT o0s13aH:

9.3.6.1. IlpemocraBnsaTh baHKy 10 COBEpIICHUS OIEpallK CBEICHUS 00 OCHOBAHHSX,
CBHJIETENILCTBYIONINX O ToM, uTo Kimenr, [epxkarens JlONOTHUTENbHON KapThl AEWCTBYET K BBITOJIE
JpyToro JIMIa, a TakKe cBeZieHus 0 Beirogonpuobperarerne.

9.3.6.2. IlpenocraBnare baHKy 1o ero 3ampocy AOKYMEHTHI, SBJISIOIIMECS OCHOBAaHHEM IS
coBepmeHus ornepanui mo CueTy, B TOM YWCIIE JOMOJHUTEIbHBIE CBEICHUS U WHYIO HH()OpPMAIHIO,
Pa3bIACHAIONINE SKOHOMHUYECKYIO CYIIHOCTH ONepanuu (KOMHUU JOrOBOPOB, CUETOB, MOSCHUTEIbHBIC
3aIllUCKH U T.J.) B CPOKHU, YCTAHOBJIEHHBIE B 3ampoce baHkoMm.

9.3.7.Co0mromate Hactosimue IlpaBunma uw  oOecnieunTh WX coOmojeHue Jlepikarenem
HononuaurtensHoN KapTsl.

9.3.8.TToyunts Kapry, a Takxke obecnieunts monydeHue Kaptel [lepkaTerem JOMOHATEIHBHON
KapThl B cpok He no3anHee 3 (Tpex) mecsueB oT AaThl Bbllycka/mepensiycka KapTel. B cinydae ecin
Hepxatenem J{onoaHUTENbHON KapThl ABiseTcss MarnoneTHee auio, JlonoJHUTENbHYIO KapTy 00s13aH
MOJIYYHUTb €r0 3aKOHHBIM MPECTaBUTENb.

9.3.9. OobecrieunBath ocymecTBiaeHue Omneparuii B mpeaenax [lmaTesxxHoro tuMuTa.
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9.3.10. He coBepmath M He gomyckarb coBepiieHue Omnepanuii mo Cyery, CBS3aHHBIX C
OCYLIECTBJICHUEM  NPEANPUHUMATENILCKOM  JEATEeNbHOCTM M YacTHOM  NIPaKTUKOM, W/uim
IIPOTUBOpEYAIMX JACUCTBYIOIIEMY 3aKOHOAATENbCTBY Poccuiickon denepanuu. B cinydae HapymeHus
Knuenrom nanHoro ycioBus baHk BmnpaBe TpeOoOBaTh pAacTOp)KEHUs 3akitoueHHoro Jlorosopa B
CyaeOHOM MOpS/IKE.

9.3.11. He nomyckaTh BO3HUKHOBEHUsI HecaHKIIMOHMPOBaHHOMN 3a705KeHHOCTH 110 Cuery.

9.3.12. [loracute cymMmmy HecaHKIMOHMPOBAHHON 3aJ0JDKEHHOCTH, a TaKXkKe IUIaTy 3a ee
BO3HUKHOBeHHE B coorBercTBUM ¢ Tapudamu, B teuenue 30 (Tpuauar) KaleHIapHBIX ITHEH ¢
MOMEHTa BO3HUKHOBEHUs1 HecaHKIIMOHUPOBAaHHOM 3310KEHHOCTH.

9.3.13. Coxpansarpy JloKyMEHTBl IO oOmepanusM C HCHoJb30BaHMEM KapTel, B TOM uucie
JonomauTenbHOM KapThl, B TeueHue 60 (Illectuaecsatn) kaleHaapHBIX THEH C JAThl KX COBEPIICHUS, a
Takxke 1o TpeboBanuio banka B TeueHue 3 (Tpex) pabouyux AHEH MPEIOCTaBUTh UX H/MIM WHBIE
JOKYMEHTBI, 3alpOllIeHHbIe BaHKOM, B LIeJSIX yperyaIupOBaHUs CIIOPHBIX BOIIPOCOB.

9.3.14.B cnyuae oOHapyxeHHs (aKTa HEMPAaBOMEPHOTO UCHONIb30BaHUsS OCHOBHOU W/Win
HononuurenbHoil kaptel KimeHT 00s3aH  yBenomuTh baHK, MMOJaB IUCBMEHHOE 3asBIEHHE O
HECOTJIaCMM C TpaH3aKLUWell He3aMeUIMTENbHO Tociae OOHapyKeHHs (akTa HEnpaBOMEPHOTO
ucnosib3oBanus KapTel, HO He O3/1Hee JIHs, CIEAYIOIIEro 3a AHEM NoJyyeHHs oT baHka yBegoMieHus
0 coBepeHHoM Ornepanuu B Mopsiake, npeaycMoTpeHHoM 11.7.13. nactosmux [Ipasun. B cnyuae ecnu
Knuent He HanpaBui B baHk ykazaHHoe yBepomiieHue, bank He 00s3aH Bo3MecTuTh KineHty cymmy
Oneparuu, coBepiiecHHO# 0e3 cornacust Kimnenral[lepxarens JlonoIHUTEIBHON KapThl.

9.3.15. CobOmronath TpeOoBaHUs 0€30MACHOCTH B COOTBETCTBHH C [lamsaTkoW i nepkarenei
kapT. Coxpansars B cekpere [IMH-kon, npuHumaTh Bce MeEpbl MO MNPEAOTBPAILEHUIO YTPaThl
bankoBckoii kaptel u [IMH-koga M WX HECAaHKIIMOHMPOBAHHOTO HCMONb30BaHUSA. He cooOmiarhb
uHpopmanmto o PexkBusurax xaptel (Homepe bankosckoit kapter, CVC/CVV/IIIIK2, cpok neiictBus
KapThl, UM M (GaMHIUs JAepkaTelis, yKa3aHHbIE Ha KapTe), a TaKkKe KO, MOJIyYeHHBIH B pamKax
npuMeHeHus TexHonmorun 3D-Secure, TpeTpUM JHMIaM, 3a HCKIIOYEHHEM CIIy4aeB COBEPIICHUS
onepauui MO oIjare TOBapoB U (WJIM) yCIAyr, W HPUHUMATh BCE MeEphbl IO IPeJOTBPAILECHUIO
noiydeHus uHpopmanud o PekBU3UTaxX KapThl W WX HECAHKIIMOHHUPOBAHHOTO HCIOJIB30BAHUS
TPETHUMHU JIUIIAMHU.

9.3.16. Bozeparuts Kaptel B baHK, BBITyIIEHHBIE HAa €ro UMs, U odecnednTh Bo3BpaT Kapr,
BBINYIIEHHBIX Ha UM [lepkarens JlonogHUTEIbHOM KapThl:

e [10CJIe UCTE€UEHUs cpoka JeiicTBus Kaptsr,

e o0OHapyxeHus KapTol, paHee 3asBI€HHON KaK yTpaueHHOMH;

e rnepeBbinycka Kaprer;

e B ciyyae pactopkenust JloroBopa KnuenTtom B coOTBeTCTBUM C MyHKTOM 11.4. HacTosmmx

IIpasui.

9.3.17.B cnyuae ecnm 3asBneHue Kimenra o crmoproit Onepanum ObUTO mpu3HaHO bankom
HEO0OOCHOBaHHBIM, KiMeHT o00s3aH BO3MECTHTb U3JEpKKU (pacxonsl) banka, cBs3aHHBIE C
IIPOBEJICHUEM pacciieJoBaHus 1o Takoil Oneparuu, B cOoTBeTCTBUU ¢ Tapudamu.

9.3.18. lo Toro, kak MHUIMHUPOBaTh cozganue Kaprounoro tokena, Kiuent//lepxarenp xapThl
3HaKOMHUTCS C YCIOBHSMH CO3JaHHS M HWCIOJb30BaHUS KapTOYHOrO TOKEHa COTJIACHO YCIOBUSMHU
M0JIb30BaTEILCKOIO COTJALIeHHUs, 3aKitoyaeMoro Mexxay Kinuenrom/Jlepkatenem KapThl U CTOPOHHEH
opranuzanuen, npeaoctapisomend I[lnaTexxHblii MOOWIBHBIN CEpBHUC, a TaKXke € HHQOpMAaIHEH,
pa3MeleHHON Ha oduinanbHOM caiite banka www.ns-bank.ru.

9.3.18.1.00ecmieunTh XpaHEHHWE CBOMX ayTEHTH(HKAIMOHHBIX JAHHBIX (MMApoyb  JIs
aBTOpHU3alMd B MOOUIBHOM YCTPOHCTBE, BKIIIOYast, HO HE OrpaHUYMBAsICh, OMOMETPUUYECKUE TaHHBIE
(aBTOpH3aUs MO OTHEYATKY Malblla pyKH/OMOMETpHSI JIMLIA), a TAK)XKE IPYrHe JaHHbIE, UCIIOIb3yeMble
s BxozAa B [lnaTesxHblii MOOMIIBHBIN CEPBUC) B HEIOCTYITHOM IS TPETHUX JIULl MECTE.

9.3.18.2. B cirydae KOMITpOMETAaNNN ayTEHTU(UKAITMOHHBIX NaHHBIX Kiment/Jlepkarens KapThl
00513aH He3aMeUIUTENILHO YBEJOMUTH 00 3ToM baHk.

9.3.18.3. Kimment//Iepxarenb KapThl 00s13yeTCs] MHUIIMAPOBATh co3/laHie KapTOUHBIX TOKEHOB B
[InatexxHom MOOWJIBHOM  cepBHce TOJbKO Ui KapT, BBINYIIEHHBIX Ha HMMA Camoro
Knuenra/[lepxarens kapThl.
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9.4. KiaueHT uMeeT NMpaBo:

9.4.1. CaMoCTOATENBHO pacropsKaTbcs IEHEKHBIMU CpeJICTBAMU, Haxodsmumucsa Ha Cuere, B
npezaenax IlnaTe:xHOro JIMMHUTAa B COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOAATENIBLCTBOM Poccuiickoit
®enepauyu 1 HacToAwmMy [IpaBunamu.

9.4.2.1IpuoCTaHOBUTh WJIM TpEKpaTuTh aeiictBue OCHOBHOW u J{OMONHUTENHHON KapThl,
BBIITYIIEHHOU K ero Cyery.

9.4.3.00pamarbcss B bank JWYHO WiIM 1O TeneoHY A TONTYYEHUS KOHCYJIbTAlMU IO
BOIIpocaM Hcroiib3oBanust KapTel 1 nnpopmanuu o cocrosnuu Cuera.

9.4.4.00parutbcst B bank ¢ mpock0oit 0 Bo300OHOBIeHWUH pacueToB 1o Cuery (B ciydae
npekpaineHus aercTBus KapTbl 10 OKOHUYAHMHM CPOKa/B TEUEHHE CPOKa €€ JICHCTBHSA, B TOM YHCIE
npu YTpare, MEXaHUYECKOM MOBPEKICHUN).

9.45. Tlonmy4yatb &IOKyMEHTalbHOEC OOOCHOBAaHHE TPaBOMEpPHOCTH crucanus co Cuera
OTIENbHBIX CyMM, IpenocrasisieMoe [lnmaTe:xHOM cucTeMoil 1o 3ampocy baHka Ha OcCHOBaHMM
MUCbMEHHOr0 3anpoca Knuenra.

10. OTBETCTBEHHOCTBH CTOPOH

10.1. CropoHBl HECYT OTBETCTBEHHOCTH 3a HEHCIOJIHEHHME WU HEHaAJeXallee HCIOTHEHHE
CBOUX 00s13aTEIBLCTB 1O [[oroBOpy B COOTBETCTBUU C JICUCTBYIOIIUM 3aKOHOJATEIHCTBOM Poccuiickoit
®Oenepanuu.

10.2. KinueHT HeceT OTBETCTBEHHOCTh 3a Omeparuu, coBepiieHHbe o CYeTy, B TOM YHCIe
COBEPILEHHBIE C UCIIOJIb30BaHUEM J[OMOIHUTENBHBIX KapT, BRIMYHIEHHBIX K CUeTy B COOTBETCTBUU C
IIpaBunamu.

10.3. KnueHT HeceT OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOE M HEMOJHOE MHUChMEHHOE
yBegloMJIeHHEe baHka, 00 00CTOATENhCTBAX, MMEIOIIUX 3HAYCHHE Il coOyronenus [IpaBui, B TOM
yrcie 00 U3MEHEHUU paHee cooOIeHHbIX baHKy cBeeHui.

10.4. bank HeceT OTBETCTBEHHOCTh 3a MPOBEACHHE pacyeToB Mo OrnepanusimM, COBEPIICHHBIM
TPETHbUMH JIMIIAMU, C MOMEHTA moxydeHus coodmenus Knuenra//lepxkatens J{onomHUTENbHON KapTh
00 YTtpare KapTsr.

10.5. bank He HeceT OTBETCTBEHHOCTH 3a HEHUCIIOJHEHHE WM HEHaJJIeKallee HCIOTHEHHE
o0s3aTenbCTB 1O JlOTOBOpY, €CIM 3TO BBI3BAHO TEXHOJOTHYECKUMH COOSIMH B OOCITYKHBaHUH
TEXHUUYECKUX CPECTB U/UIIU MPOTrpamMM, HaxoIumucs BHe cepsl kKoHTposst banka.

10.6. bank He HeceT OTBETCTBEHHOCTH Niepe KimenTom:

e 3a HeyaoOCTBa, NpUYMHEHHBIC JlepkaTenro, BCIEICTBHE OTKa3a B OOCIY)XUBAaHUU WIIH
texauueckoro c6ost B TCII, IIBH nwnu bankomare no nmpuunHam, He 3aBUCSIINUM OT baHka;

® 3a NOCJIEJICTBUS UCIIOJHEHHs PacnopsikeHus, MOANMCAHHOTO HEYNOJHOMOYEHHBIM JIMIIOM B
cly4asix, KOrja € MCIOJb30BaHUEM MpOUEAYyphl, npenycMoTpeHHou IIpaBunamu, bank He Mor
YCTaHOBUTB, YTO PacnopsikeHre NoAnMCcaHo HEYIOJTHOMOYEHHBIM JIUIOM.

10.7. KnueHT HeceT puck YOBITKOB 1o OrmnepanusiM, COBEPIICHHBIM C HCIOJIb30BAHHEM BCEX
Kapr, BeimymieHnbix k ero Cuery, B CICIYIONIUX CIIyJasix:

e npu cosepmieHnn Omepanuii Kak NOATBEpKJAEHHBIX mnoanuchio win [TMH-kogom
KnuenTa/Jlepxatens KapThl, TaK U CBSI3aHHBIX C 3aKa30M TOBApOB (paboT, YCIIyT) Mo MoYTe, TenedoHy,
(dakcy niam gepe3 cetb HTepHET, B TOM YHCIe Npu npoBeneHnn Orneparuu omiaThl ¢ MPUMEHEHUEM
texnonoruu 3D-Secure;

e mpu coBepuieHuu Omnepanuil TpeTbUMH JHIlaMu ¢ Benoma Kimenra w/wmm [lepkartens
JIOnOJTHUTETLHON KapThl;

e 1pu coBepueHnn Onepanuii ¢ ucnosnb3zoBanneM KapTodHoro TokeHa;

e npu coBepiieHurn Oneparuy B UHBIX ClIydasx, TPeAyCMOTPEHHbIX HacTosumMu [IpaBunamMu
1 3aKkoHoJarenbeTBOM Poccuniickoit denepanum.

10.8. B cnygae VYrparel Kapter KimeHT HeceT oTBeTCTBeHHOCTH 3a Bce Ormeparuw,
COBEpIIICHHbIE C HCMOonb30BaHueM KapTel 10 MomeHTa OnokupoBku bankom KapTel Ha ocHOBaHuMU
yBeioMJIeHHs 00 YTpare.

10.9. KnueHT HeceT OTBETCTBEHHOCTh 3a HEBO3BpAaT CyMMbl HecaHKIIMOHUPOBAHHOM
3aJ0JDKEHHOCTH M IUIAThl, HaUuCasieMo baHKOM 3a ee BOBHMKHOBEHHWE B COOTBETCTBHMU C IYHKTOM
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6.10 macrosimux IlpaBmi, ¢ ymiaTo NMOHECEHHBIX BaHKOM pPacxo0B, CBSI3aHHBIX C B3bICKAHUEM
3aJJ0JDKEHHOCTH.

10.10. ITocne Bo3Bpara Bcex Kapt B bank u 3akpeitusi Cuera KnueHT He ocBoOOXKIaeTcs OT
OTBETCTBEHHOCTH U BBIIIOJHEHUS 00513aHHOCTH:

e B 0e3yclIOBHOM IOpsAKe Bo3MellaTh baHky cymwmbl Bcex Omnepauuii, COBEpIIEHHBIX
Kmmenrowm/[lepxarenem JlomomHUTETHHON KapThl B IEPUOJT AEUCTBUS JJoroBopa, 1 CBA3aHHBIX C HUMHU
JIFOOBIX KOMHUCCHIA;

® YIUIATUTh NPUYUTAIOIIYIOCS BaHKy CymMMy JEHEXHBIX CPEICTB A0 IOJHOI'O HCIOJIHEHUS
nepen bankoM 00s3aTenbCTB.

10.11. B cootBercTBHM co cTatbeit 19 denepanpHoro 3akona ot 27.07.2006 roga Ne 152-03 «O
NEPCOHANBHBIX JaHHBIX» baHk o00s3aH obecneunBaTh KOH(MUACHIUAIBHOCTE 00pabaThIBAEMBIX
NEPCOHAJbHBIX JAHHBIX U MPUHUMATh HEOOXOIMMBbIE OPraHU3ALMOHHBIE M TEXHUYECKHE MEpbI IS
3alIUTHI IEPCOHABHBIX TAHHBIX OT HETIPABOMEPHOTO HJIU CIYYaiHOTO JOCTyNa K HUM, YHUUYTOKEHUS,
U3MEHEHMsI, OJIOKMPOBaHMs, KONHMPOBAHUS, PACHpPOCTPAHEHUS MEPCOHAIBHBIX JAHHBIX, a TaKXe OT
VHBIX HENIPAaBOMEPHBIX JIEHCTBHM.

11. CPOK JEMCTBUS U PACTOPXKEHHUE JJOTOBOPA (OTKA3 OT ITPABI.I)

11.1. ToroBop BcTymaer B CUILy C 1aThl OTKpbITUs CueTa.

11.2. bank wunpopmupyer Kimenra, [epxkarens JONOTHUTENBHON KapThl O JEHCTBYIOMIMX
Tapudax, 06 U3MEHEHUSIX U/WIN TOMOIHEHUSIX, BHOCUMBIX UM B Hactosiuue IIpaBuia, B Tom uucie o6
yrBepxaeHnn bankoM HOBo# penakimuu [Ipasui, He Menee yem 3a 10 ([lecsarTs) kaneHIapHbIX AHEH 10
JaThl BCTYIUIEHUS HMX B CHUJYy IIyTeM IpPEeABAPUTEIBHOIO PACKpbITUA HH(OpManuu Jo0bIM M3
CIOCO0OB, YKAa3aHHBIX B MMyHKTE 2.7. HacTosmmx [IpaBu.

11.3. JIro6bie n3meneHus u ponoiaHeHus B [IpaBuna n/unu Tapudsl ¢ MOMEHTa BCTYIUICHUS UX B
CHJIy PpAaclpOCTpPaHSIOTCS Ha BCEX JML, MpucoequHuBmMxcs K IlpaBunmam, B TomM uwmcie
npucoeauHUBIIKXCS K [IpaBuiiaM panee natel BCTYIIIEHUS U3MEHEHUN B cuily. B ciydae Hecoracus ¢
W3MCHCHUSMU WM JIOTIOTHCHHUSIMH, BHeceHHbIMH bankom B I[lpaBwna w/wmm Tapudsr, Knuent nmeer
paBo pacToprHyTh JloroBop B mnopsake, nmpeaycMorpeHHoM pasnenoMm 10 Hacrosmux IlpaBumo.
[Ipucoeaunenue k HacTosuM IIpaBuiiaM Ha UHBIX YCIOBUSX HE JOIMYCKAETCS.

11.4. KiiuenT umeeT mpaBo B JOOOH MOMEHT pacToprHyTh JloroBop. st pacTopskeHus
Horoopa Knuenty Heobxoaumo:

e npenoctaBuTh B baHK mHcbMeHHOE 3asBiIeHHE MO ¢opMme, ycTaHOBIeHHOM bankom, Ha
OyMa)XHOM HOCHTEJe, MOANHUCAHHOE COOCTBEHHOPYYHON MOAIMUCHIO, MO0 B BUAE 3JIEKTPOHHOTO
noKyMeHTa, HanpasiieHHoro nocpeactBoMm Cuctembl «MHTEPHET-BAHK»;

e ucnoJaHUTH nepea bankom Bce (prHaHCOBBIE 00s3aTenbCTBA 11O JloroBoOpy;

e BO3BpaTuTh Bce Kaptel, BeimylieHHbIE B pamkax JloroBopa Ha ums Knumenta, [lepxkarens
JIOTIOITHUTEIBHOU KapTBhI.

3asBieHue Ha 3akpbiTue CueTta cuuMTaeTcsl NPUHATHIM baHKOM B J€Hb €ro ImpeaocTaBlIeHUs Ha
OyMa)KHOM HOCHTEJe Hpu JUYHOM oOpamenun KnumeHra, mubo He mo3aHee mepBoro padbouero JHs,
CJIeNyIOIIEro 3a JHeM HampaiieHus 3asBieHust nocpeactBom Cucrembl «MHTEPHET-BAHK». B
JeHb TnpueMma 3asBieHus Ha 3akpeiTue Cueta bank Onokupyer Bce KapTbl, BbIMyIIEHHBIE AJIS
ocyuiectBieHus: Onepanuii mo Cyery.

11.5. C momenTta peructpanuu B banke 3asBnenuss Knmenta bank 3aBepmiaer o0palGoTKy
JlokymenToB mo OmnepanusM, COBEPIIEHHBIM 0 perucrpaiuud B baHke Takoro yBelOMIIEHHUS, U
UCIOJIB3YET cpeacTBa Ha Cuete s yperyiaupoBaHus 3aa0mkeHHocTH Kimenrta nepen bankoM, mocie
yero Bo3Bpamaer Kinnenty ocrarok cpenctB Ha Cuere ykazaHHbIM KimeHTOM ciocoOom He mo3Hee
CpOKa, MPEAYCMOTPEHHOIO 3aKOHOAaTeIbcTBOM Poccuniickoit denepanuu u [IpaBunamu.

11.6. JloroBop cumTaercsi paCTOPTHYTHIM TI0 MCTEYCHUH CPOKA ypETyIUpOBaHUS (PUHAHCOBBIX
00s3aTenbCTB Mex 1y CTOpOHAMHU.

11.7. Illpy  OTCYTCTBUM HE3aBEpUICHHBIX PACYETOB IO CIOPHBIM OINEpalusM  CpPOK
yperynupoBaHust (UHAHCOBBIX 00s3arenbcTB Mexay CropoHamu cocraBisger 45 (Copok msTh)
KaJIeHJAApHBIX JAHEW, cuMTas OT JaThl MpenocTaBieHus B baHk 3asBieHus o pactopxkenuu Jlorosopa.
Ecin na paty mpenocraBieHus 3asBIEHMS O pacTtopkeHun JloroBopa cpok aeictBus Kaptsl
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3aKOHYMJICS, TO CPOK YperyJIupoBaHUs (PMHAHCOBBIX 0053aTENbCTB MeX 1y CTOpOHAMH COCTaBIseT 45
(Copok msaTh) KaJdeHAapHBIX THEW, CYUTAas OT JaThl OKOHYAHUS CpoKa aercTBus KapTh.

11.8. IIpy HaiMuMM HE3aBEPIIEHHBIX PACUYETOB IO CHOPHbIM OmnepanusM, yperyiupoBaHUE
(bMHAHCOBBIX 00s13aTEILCTB OCyIIecTBiIsIeTcss B cooTBeTcTBUU ¢ 1.9.1.10. m 1.9.3.14. Hacrosmmx
[IpaBun, Ho He panee 45 (Copoka MmsITH) KaJeHAApHBIX IHEH, cunuTas OT JaThl peaocTaBieHus B bank
3asBJICHUA O pacTop>keHuH Jlorosopa.

11.9. B caywae mpekpaiienusi Jloropopa npu HaIWYHH MPETyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepaiiuu OrpaHMYEHUN PaCHOPSKEHHUS JCHEKHBIMU cpenctBaMu Ha Cuere W mpu
HaJIMYUU JIEHEXHbIX cpelncTB Ha Cuere, 3akpbiTHe Cuera NMPOU3BOAUTCS IOCIE OTMEHBI YKa3aHHBIX
OrpaHUYEHUI He To3aHee pabodero JHs, CISAYIOIIErO 3a JHEM CIHCAaHUS JEHEXKHBIX CPEICTB CO
Cuera.

11.10. B cnyyae oTCyTCTBHUS ICHEXHBIX cpeacTB Ha Cuere um omeparnuii mo Cuery B TeueHHE
IByX JiIeT baHK MMeeT mpaBO OTKa3aTbCs OT MCIONHEHHA JloroBopa B OJHOCTOPOHHEM IOPSIKE,
NpeaynpeauB KIUeHTa 00 3TOM B NMUCBMEHHOH ¢opme, mytem HampasieHUs SMS-cooOmenus Ha
KOHTaKTHBIM HOMep MoOwmibHOro Ttenedona Kmmenta wim mocpeactBom Cucrembr «MHTEPHET-
BAHK». [loroBop cuMTaercsi pacTOprHyTbIM IO MCTEYEHHMM JBYX MECSILEB CO JIHS HaIlpaBJICHUS
bankoM Takoro npenynpexaeHus, eciau Ha CueT B TEUeHUE YKa3aHHOTO CPOKa HE MOCTYIAT ICHEXKHbIE
CpEICTBa.

11.11. bank BnpaBe pacTopruyTh JloroBop B Cilydasix, yCTAHOBJIEHHBIX 3aKOHOM, B TOM YHCJIE B
cillyyae MpUHATHS baHKOM B TedeHME KalleHAApHOTO roja JByX U Oojee pemieHuil o0 oTkase B
BBINOJIHEHUH pacriopsikeHus Jlep:karesns KapThl B COBEPLICHUHN ONlEpalliy Ha OCHOBaHUHU IyHKTa 9.2.8.
Hactosmux [Ipasui.

11.12. ToroBop cuMTaeTcss pPAaCTOPTHYTBIM IO MCTEYEHUM IIECTUAECATH JHEH co JHSA
HanpasiieHus: bankom Knnenry nucbmenHoro ysenomuieHus. Co IHs HampaBieHUs: baHKoM Takoro
YBEIOMJIEHHS U 110 1HA, Koraa J[oroBop cunmTaeTcsi pacTOprHyThiM, baHK HE OCYIIECTBISAET ONEpalun
no Cdery, 3a UCKIIOUEHHEM OIEpalUil MO TEPEUUCIICHUIO 00s3aTeNbHBIX IUIaTeXeH B OIOIKET U
olepalnuil Mo BO3BpaTy OCTAaTKa JEHEXHbIX cpeAcTB Ha (Cdyere IpU PacCTOPKEHHHM HACTOSILErO
HoroBopa. B cinyuae HesBku KimeHTa 3a modydeHHEM OCTaTKa JI€HEXHBIX cpeAcTB Ha Cuere B
TE€YCHHE LIECTUIECATH IHEN co AHS HampasieHMs bankom KimeHTy yBenoMmieHMsI O pacTOpKEHHH
HACTOSAIIEro J0roBopa Jinbo HenonyyeHus baHkom B TedeHHe yka3aHHOTO cpoka ykasaHusi Kinuenra o
IIEPEBOJIE CYMMBI OCTaTKa JEHEKHBIX CPEICTB Ha APYroil cueT baHK 3a4MciseT NEHEXHBbIE CPElCTBA
Ha crienuanbHbI OaHKOBCKMI cueT B banke Poccuu, mopsaok OTKPBITHSI KOTOPOTO, a TaKKe MOPSIOK
3aUMCIIEHUS U BO3BpaTa JE€HEKHBIX CPEICTB ¢ KOTOPOro ycraHasiupaercss bankoM Pocecun.

11.13. CTopOoHBI IPHUILTH K COTJIAIIEHHUIO, YTO CPOK JeiicTBus JloroBopa mpekpamaercs u Cuer
3aKpBIBAETCSl MPU HACTYIUICHMHM OJHOTO M3 CIEAYIOUIMX OOCTOSITENbCTB MPHU YCIOBHU OTCYTCTBUS
3agoipkeHHocTH Kinenta nepen bankom o Jlorosopy:

e npu HenonydeHun Kimentom Kaptel mno wucreuenun 3 (Tpex) wecsiieB ¢ AaThbl
BbIITycKa/mepeBblycka KapTsl, Ipu ycI0BUM OTCYTCTBHS 110 UCTEUEHNN YKa3aHHOTO CPOKa JIEHEKHBIX
cpenctB Ha Cuere;

e 110 ucreueHun 3 (Tpex) mecsAleB ¢ JaThl OKOHYaHUsI cpoka nedcTBusi OCHOBHOM KapThl, B
ciydyae ecnu or KimeHTta He moctynwiio 3asiBieHHe Ha nepeBbilyck OcHoBHOM KapTel/B pamkax
JloroBopa oTCyTCTBYET XOTsI Obl 0/1Ha JieiicTBytomias Kapra, mpu ycioBUM OTCYTCTBHUS MO UCTEUEHUHU
YKa3aHHOT'O CpOKa JAEHEKHBIX cpelcTB Ha Cuere.

VYBenomnenne Kimenrta o npekpameHud cpoka naedctBus  JloroBopa B ciydasx,
npenycmorpenssix 1. 11.13. IlpaBun, He TpeOyercs.

11.14. Bce Omeparuu, coBepineHHbie Kimentom/[lepxarenem JIOMONHUTEIBHOW KapThl C
ucnosp3oBaHueM KapTsl 10 Aatel noctymieHus B baHk 3asBieHus Ha 3akpsiTue Cyera WM 10 JaThl
HACTYIUJICHHSI 00CTOSITENIbCTBA, B CBSI3U € KOTOPHIM J[OroBop pacropraercsi, mojajexar UCIIOTHEHUIO B
COOTBETCTBHUHM € HacToAmuMu IIpaBunamu.

11.15. B cnyuae pactopxenus JloroBopa unu npekpaiieHusi JloroBopa, BBINTYIIEHHbIE K HEMY
Kaptbl, gelicTByrome Ha MOMEHT 3aKpbITHs, OOBSBISIOTCS HEACHCTBUTENBHBIMH U TOJUIEXKAT
BO3BpaTy B baHk. YmaueHHoe paHee KOMUCCHOHHOE BO3HarpaxkJaeHue, npeanycmorpentoe Tapudamu,
bankoM He Bo3Bpalaercs.
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11.16. Ilpekpamenue JloroBopa, B TOM 4YHCIE B CBSI3U C €ro pPAacTOPKEHUEM, SBISIETCS
OocHOBaHueM 11 3akpeitusa Cuera Knnenra.

12. MMOPAJOK PASPEHIEHUSA CIIOPOB

12.1. B ciydae BO3HUKHOBEHHs CIOpoB Mexay CTOpoHaMH IO BONPOCAM HCTIOJTHEHUS
HactoAmero Jlorosopa CTOpOHBI NPUHUMAKOT MEPBl IO HUX PA3PELICHUIO IIyTEM HAIPABIICHUSA
NpeTeH3uil B MUCHMEHHOW (OpMe IOCPEACTBOM IOYTOBOW CBs3H. [IpeTeH3unm 1Mo HacToALIeMY
Jorosopy paccmatpuBatotcs B Tedenue 30 (Tpuauatn) kajneHapHbIX THEH ¢ MOMEHTA HX MOJTYYCHUSI.

12.2. Ecnu CtopoHaMm He yJacTcs pa3pelliuTb CHOPbl M Pa3HOIJIACHsl IyTeM IEePeroBopoB, TO
TaKue CIOpBI pa3pelarTcs B cyneOHOM mnopsake. MectoM ucronHeHus J[oroBopa SBISETCS MECTO
HaxoxaeHus banka mo aapecy 115093, r. Mocksa, Ilaptuiineiii nep., a.1, kopn. 57, ctp. 2,3. B
COOTBETCTBUM cO cratbell 29 I'paxxnancko-npoueccyanbHoro Kogexca P®, cnopsl, cBsi3aHHBIE C
3aKJIIOYEHUEM, HW3MEHEHHEM, HCIOJHEHHEM, pacTopkeHueM JloroBopa cuera  IOIJIEKaT
PaccMOTPEHMIO B CyZ€ 001IeH IOPUCANKIIMY 10 MECTY UCIIONIHEHU JloroBopa.

13. JAPYI'HME YCJIOBUSA

13.1. B cnydyae BO3HUKHOBEHHSI OOCTOSITENICTB HEMPEOIOIMMOM CUIIBI, K KOTOPBIM OTHOCSITCS
CTUXHITHBIE OCICTBUS, aBapUH, MOXKAPhI, MACCOBBIE OECIIOPSAIKH, 3a0aCTOBKH, PEBOJIIOIIMHN, BOCHHBIE
NeHCTBHS, MPOTUBOIIPABHBIE ACHCTBUS TPETHUX JIHUI], BCTYIUICHHE B CHIIY 3aKOHOJATEIbHBIX aKTOB,
MPaBUTEILCTBEHHBIX TMOCTAHOBJICHUNW M PACIOPSHKCHUN TOCYJAapCTBEHHBIX OPraHoB, MPSIMO WU
KOCBEHHO 3allpellaoluX yKa3aHHbIe B HacToseM J[oroBope BUABI ASSITEIbHOCTH, MPENATCTBYIONINE
ocymectBieHno CTopoHamu cBOMX (DYHKIUH 1O HacTosmieMy J[oroBopy u MHBIX OOCTOSITEIILCTB, HE
3aBUCSIIUX OT BosieusbsiBiieHUss CtopoH, CTOpoHBI MO HacrosmeMy JloroBopy ocBOOOXKAAOTCS OT
OTBETCTBEHHOCTH 32 HEHCITOJIHEHUE WJIM HEHAJIJISKAIee UCITOJTHCHUE B3SITHIX Ha ce0s 00s13aTEeIIbCTB.

13.2. CTopoHa cunTaeTcsi M3BEIICHHON HaJIeKAITUM 00pa3oM:

® C JIaThI MTOJIy4€HUs U3BeieHus: ofHoi CTOpoHOi oT npyroii CTOpOHBI;

e 1o ucreueHuun 6 (Illectu) paboumx AHEH C AaThl HANMPaBICHUS H3BEIICHUS 3aKa3HBIM
MUCBMOM I10 TIOYTE;

e c natel pa3Menienus s Knuenra uadopmaiuu Ha cTeHaax B moMmenieHusx banka;

e ¢ JaThl pa3MenieHns HH(DOPMAITUK Ha KOPITOpaTHBHOM caiite banka Www.ns-bank.ru.

13.3. Pacnopsikxenune KimeHTOM JEHEKHBIMH CpeJCcTBaMM, Haxoismmmucs Ha Cduere, Takxke
BO3MOXXHO C HCIIOJNIb30BAaHHEM JJIEKTPOHHBIX CHCTEM, HCIoib3yeMbix B banke (Cucremsl
«MHTEPHET-BAHK»). Hcnons3oBanne KiueHTOM yKa3aHHBIX JJICKTPOHHBIX CHCTeM baHka
permaMeHTHpyeTCs OTHEIbHBIM COTJIAIIEHHEM (JJOTOBOPOM), 3akKiioyaeMbiM Mexay bankom u
Knuenrom.

13.4. TIpu bnokupoBke Kaptsl B coorBerctBuu ¢ m.4.18, n.5.5, 1.9.2.7, n. 9.2.8, n.9.4.2.
[TpaBun bank undopmupyer Knuenra, [depxarens JonomuurensHoit kaptel o biokupoBke KapTer B
neHb biokuposku KapTsl ¢ ykazaHMeM NPUYHUHBI IyTEM:

e HampaBiieHHs baHkoM yBenomiieHHs Ha HOMep MoOuibHOro Tenedona Knuenra/Ilepkatens
JlomomHuTeIbHOM KapThl, mpenocTaBieHHbIM Kiuentom/[lepxkarenem JomomHUTENbHON KapThl U
3apEruCTPUPOBAaHHBIN B cuctemax baHka,

e HampasieHust bankom cooOGIeHus nocpeacTBom cuctemsl MuTepHeT-bank;

e MpejnocTaBieHUs HH(pOpMAIMU CIyX00W MH(pOpMaMOHHON moznepkku banka, a Takke B
ouce Banka (npu obpamiennn Knuenra/ Jlepxarens JlonOIHUTEIBHON KapThl).

Ob6s3anHoctn banka mo ysenomnenuto Knmenta, [lepxkatens [lomomHUTENbHOM KapThl O
brnoxupoBke KapTbl npu3HatoTcs BBINOIHEHHBIMU OJJHUM U3 CIIEAYIONIUX CIIOCOOOB:

- B JICHb HamlpaBJIeHUs yBeIOMJICHHs Ha Homep MoOwmibHoro tenedona Knmenra/[lepxkarens
JlomomHUTEIPHOW KapThl, mpenocTaBieHHbIM Kiuentom/[epxkarenem JomomHUTENHON KapThl U
3apEeruCcTpUpPOBaHHBIN B cuctemax baHka,

- B JIeHb HampasieHus: bankom cooOuienus nocpeactsom cuctembl nTepHer-bank;

- B JICHb IIpeJIocTaBlIeHUs] MH(popMarun ciayx00ii nHpopmManiMoHHOH noaaepxkku banka, a Takxke
B o¢uce banka (nmpu oOpamenun Kimenrta/ [epxatens [lomonHuTenbHOM KapThl) B clilydae
obpamienus Knuenra/ [lepxarens JlonomHuTenbHOM KapThl B 1eHb biokupoBku KapTel.
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13.5. Bo Bcem ocTanbHOM, HE MpeaycMOTpeHHOM ycioBusiMu JloroBopa, CTOpPOHBI
PYKOBOJICTBYIOTCSI HOpMaMU JIEUCTBYIOILIETO 3aKoHoAaTeNbCcTBa Poccuiickoit denepannm.
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