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IMPABUJIA ITPEJOCTABJIEHUA U OBCJIYKUBAHUSA
PACYETHBIX BAHKOBCKHUX KAPT

1. TEPMHUHBI U OITPEJAEJIEHUA

ABTOpHM3anMsA — IperocraBisieMoe baHkoM paspemieHne Ha nposeneHue Onepauun ¢
UCHoJib30BaHneM OaHkoBckoi KapTel min PekBU3NTOB KapThl, U3 KOTOPOTO BBITEKAET 00513aTEIbCTBO
baHka 110 MCTIIOJTHEHMIO NIPEACTABIEHHBIX JOKYMEHTOB, COCTABIEHHBIX C UCII0JIb30BaHUEM KapThl.

Bbank — AxunuonepHoe oOmiectBo bank «HaumonanbHbI crangapT». MecTO HaXO0XKIEHUS:
115093, r. Mocksa, [laptuitneii nep., a.1, xopm. 57, crp. 2,3. I'eHepanbHas JMIEH3US Ha
ocymiecTBieHue OaHkoBCkuX omepauuii Ne3421 ot 14.05.2015r. Anpeca 000COOJIGHHBIX U
BHYTPEHHUX CTPYKTYPHBIX IoJpaszieiieHuil baHka pa3melneHsl Ha KopnopaTuBHOM MHTepHer-caiite
banka www.ns-bank.ru.

BankoBckasi kapra (najee — Kapra) — smutupoBanHas bankom pacueTHass OaHKOBCKasi KapTa
HAIlMOHAJLHOW TIJIATEXXHOM cucteMbl «Mup» wiIM pacueTHas OaHKOBCKas KapTa MEXIyHapOJIHOU
iarexxHoi cucremsl Visa International nnn MasterCard Worldwide, B Tom uncie [udposas kapra,
SIBJIAIOIIASACS JIEKTPOHHBIM CPEJICTBOM IuIaTeka ajsi coBepuieHus Jlepxkarenem Omneparuii, pacyeTsbl
II0 KOTOPBIM OCYIIECTBIISIFOTCS B COOTBETCTBHM C 3aKOHOJAATeNbCTBOM Poccuiickoi Penepanuu,
[IpaBmiamu matexHon cuctemsl, Hactosumu [IpaBunamu u Tapudamu banka.

Kapra sBnsercs coOctBeHHOCThIO banka M mnpepocraBnserca JlepkaTento BO BpeMeHHOE
ITOJIb30BAHNE HA CPOK, YCTAHOBJIEHHBIM baHKOM B COOTBETCTBUH ¢ HacTosmmMu 1IpaBunamu.

Bankomar — DJIEKTpOHHBIM NPOrPaMMHO-TEXHMUYECKUN KOMIUIEKC, IpEIHA3HAYEHHBIA IS
COBeplIeHHUsT 0e3 ydacTus YIOJIHOMOUYEHHOro paboTHMKa banka omnepauuii Bblaun (mpuema)
HaJIMYHBIX JEHEKHBIX CPEACTB, B TOM YHCJIE C HUCIOJIb30BAaHUEM IUIATEXKHBIX KapT, W Iepefadn
pacnopsbkeHuil banky o mepeunciieHun JeHeXHbIX cpeacTB co Cuera (cuera Bkiana) Kmuenta, a
TaK)K€ JUIs COCTaBIECHHA JIOKyMEHTOB, NOATBEPKIAIOUIMX COOTBETCTBYIOIIME ONEPALUA U
npenocrasieHus uHpopmaruu no Cuery Knuenra.

BeckoHTakTHasi omiara - crnoco0 coBepuieHus Onepanuu ¢ ucnosib3oBaHueM KapTel u/uin
Kaprounoro TokeHa myTemM OJIM3KOro MoOJHECEHUS WM HpukocHoBeHUs KapTtsl/MoOuiabHOro
ycTpoiicTBa, noanaepxusaroniero texnonoruto NFC, ncnonbszyemyro i mpoBeieHus beckoHTaKTHOM
OILJIaThl K CYMTHIBAIOLLIEMY TEPMUHATY 0€3 (PM3HUECKOro KOHTAKTa C YKa3aHHBIM TEPMUHAIIOM.

BaoknpoBka Kaptel — mpouenypa ycraHOBIEHHS bBaHKOM TEXHMYECKOIO OTpaHUYEHHUs Ha
COBEpIICHHE omepanuii ¢ wucnoiab3oBaHueM KapTel, mnpenycmarpuBaromasi ortka3 banka ot
IIPEIOCTABIIEHUSI ABTOPU3ALINH.

Baarora omepaumm — BamoTta, B KoTopoil [lepkarenmem coBepmeHa Omnepanus ¢
HCI0JIb30BaHNEM baHKOBCKOW KapThl.

Baurora pacderoB ¢ IlinaTe:kHON cHMCTeMON — BalOTa, B KOTOPOM OCYIIECTBIISIFOTCS PacdeThl
10 ONEPALUAM C UCIOIb30BaHUEM baHKOBCKUX KapT Mexay bankowm u [lnaTexxHol cucreMoi.

Bamtoroit pacueToB ¢ [linare:xHOM cUCTEMOM SIBISIOTCS:
- 1o omnepanusM, cosepuieHHbIM B TCII, o0ciyxruBaeMoM pocCHICKUM OaHKOM, — pOCCHIICKHE
py6um;



http://www.ns-bank.ru/

- mo omepanusiM, coBepiieHHBIM B TCII, oOcimykuBaeMOM HWHOCTPAHHBIM IEHTPATBHBIM
(HarmoHAIbHBIM) OaHKOM WJIM WHOCTpaHHBIM OankoM — pnosmapel CIIIA, eBpo (ompenensercs
[InarexxHoi cucTeMoi).

Brirogonpuodperarennb - MU0, HE SBISAONIECECS HEMOCPEACTBEHHO YYACTHHUKOM ONEPALMH, K
BBIT'OJIE KOTOPOr'0 ACHCTBYET KIMEHT, B TOM YHCII€ Ha OCHOBAHHUM areHTCKOro JOr0BOpA, 1OIOBOPOB
MOPY4YEHUsI, KOMUCCUHM W JIOBEPUTEIBHOTO YIPABIICHHUS], NP MPOBEACHUMN ONEpPALUNA C JIEHEKHBIMU
CpelICTBaMHU U MHBIM UMYIIECTBOM.

Boinucka nmo Cuery (Boinucka) — otuet, hopmupyembiii bankom, coaeprkamuii nHGOpMAITUIO
00 omepanusax, coBepiieHHbIX Mo CueTy B TE€YEHHE YKa3aHHOTO MEpHOja, BKIIOYas OIepaluu C
ucrnosb3oBaHueM KapTel, a Takke 00 OCTaTKe MOCTYMHBIX JJIsi COBEPIICHUS OMEparuil JeHEXKHBIX
cpeactB Ha Cuere.

Jara coBepmienusi Onepanuu — nara u BpeMs (pakTudeckoro cosepuieHus Omnepanuu u/mim
JlaTa U BpeMsl IIPOBEACHUS aBTOPU3UPOBAHHOIO 3aIIpoca i coBepiieHns Onepanuu u nojaydyeHus Ha
3anpoc NOATBEPKACHUSA OT baHka.

Jara npoBenenust Onepauuu no Cyery — gara U BpeMs (PaKTHYECKOTO CIHUCAHUS CYMMBbI
Onepanuu co Cuera, oTkpbiToro B banke. Otnugaercs ot [latsl copepuienus Onepanuu.

Hepxarenb kaptTbl ([depxkarenb) — (Qu3nMyeckoe JHIO, HA UMS KOTOPOTO HAa OCHOBAHHUH
3asBnenus Kimenra seimymiena Kapra. Onpenenenue /[lepikarens BKIOYaeT B ce0si TOHSTHE
Hepxarens OcHOBHOM KapThl U [lepkarens J[onoaHUTEIbHOM KapThl.

Horosop — noroBop mexnay KnumeHtom u baHKOM, 3aKIIOYEHHBIM MYTEM NPUCOCAUHECHUS
Knuenta k nHacrosmmm IlpaBunam, mo kotopoMmy banHk o00si3yeTcss HNpUHHMATh M 3a4UCIATH
noctymnaromnme Ha Cyer, OTKpHITHIA KiueHTy, NEeHEXHbIE CpEJCTBA, BBIMOJIHATH PACIOPSKEHUS
Kinmenra o mepeuucineHun U BblJay€ COOTBETCTBYIOLIMX cymMM co (Cuera W NPOBEAEHUU JPYTUX
oneparnuii no Cuery, ycTaHaBIUBAIOIINN MOPSIOK MIPEIOCTABIIEHUS, OOCITYKUBAHUS U UCIIOJIb30BAHUS
Kapt, smutupyembix bankom ains ¢puznueckux JIui.

JIoOKyMeHT — JOKYMEHT, SIBIAIOIIMICS OCHOBAaHMEM [UJIi OCYILIECTBICHHUS PAcueToB IO
OmnepanusaM ¢ wucnoib3oBaHueM KapT w/umm ciuyxamuidi MOATBEPXKACHUEM WX COBEpILICHUS,
COCTaBJICHHBIA ¢ npuMeHeHneM Kaptel mwin PekBU3MTOB KapThl HA OyMa>XHOM HOCHUTENE W/WIU B
ANEKTPOHHOU (opMe MO MpaBHUIIaM, YCTAHOBJICHHBIM YYaCTHUKAMH PacyeToB (B T.4. IMJIATEKHBIMH
cucteMaMu) u/uinu bankoM, COOCTBEHHOPYYHO MOANMUCAHHBIA YYaCTHUKAMH PAacu€TOB WUJIM aHAJIOTaMU
COOCTBEHHOPYYHOM MOAMUCH YYACTHUKOB PacyeTOB.

JononnurenbHas kapra — Kapra, Beimymniennas k Cuety qononHuTenbHo K OCHOBHOM kapTe
Ha ums Knrenrta wnn ykazannoro Kirentom ¢usznyeckoro nuia.

JloroBop Ha mpeaocTaB/ieHHE YCJIYI B PAMKaX «3apIJATHBIX» MPOEKTOB — JJOTOBOP MEXIY
bankom u Opranuzanueit o mepeuucnenun Ha Cuera KimeHToB 3apaOoOTHOM TMIaThl, MOCOOMIA,
CTUTICHJIUH, PEMUI, a TAKKE MUHBIX BBIIUIAT, MPETyCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOATEIHCTBOM,

B pamKax TpylnoBeix oTHomeHuid Kiwmenta u Opranuzanuum — paborojmarens, a Takxke I
nH(pOpMaAITMOHHOMY OOMEHY U JJOKYMEHTOOOOPOTY.
3apnuiaTHbIii MPOEKT - OpraHu3oBaHHas baHKOM cucTeMa B3aMMOOTHOILIEHUNM MEXIY

Knuentamn u Opranuzanueii B pamkax nepeuncieHun Ha Cuera KimeHnToB 3apaOOTHOM IUIaThl,
nocoOui, CTUNEHIUH, NpeMHuil, a TakkKe HHBIX BHILIAT, NPEAYCMOTPEHHBIX JEHCTBYIOIIUM
3aKOHOAATEIbCTBOM, B paMKax TpYAOBbIX oTHomeHud Kinmenrta u OpraHuzanuu, a Takxke IO
nH(OPMALIMOHHOMY OOMEHY M IOKYMEHTOO0O0POTY.

3asiBjIcHHEe HAa OTKpbITHE C4YeTa W MNPEeAOCTABJECHHE PACYETHONH OAaHKOBCKON KapThl
(3asiBiieHne Ha BBINYCK O0aHKOBCKON KapTbhl) — oOpamenue Kimenrta, cocraBieHHOE 110
yctaHoBieHHoW bankom dopme u npencraBnennoe B bank crocobamu, onpeneneHubiMu [IpaBunamu,
C LIeJIbIO 3aKitoueHus Jlorosopa.

Kaprounblii cuer (Cuer) — OaHKOBCKHI cYeT, OTKpbITHIH bankom Krimenty B memsx
OCyILIECTBIEHHs pacueToB 1o OnepanusM ¢ ucnoib3oBaHueM O0aHkoBckux Kapt (PexBU3UTOB KapT),
HE CBSI3aHHBIX C OCYILLIECTBICHHEM MIpPEANPUHUMATEIbCKOM JesTeIbHOCTH, Ha OCHOBaHUU [loroBopa,
3aKJIFOYEHHOT'0 B COOTBETCTBUHU € HacTosuumu [IpaBunamu.

Kaprounblii TokeH — BupTyansHoe (1udpoBoe) npeacrasienue Kaptel, kotopoe dhopmupyeTcs
npu peructpaunu Kaptel B [lnaTe:xHoM MOOMIIBHOM CEpBHCE U XPAHHUTCS B 3allI(PpOBAHHOM BHUE B
3aIUIIEHHOM XpaHuiuiie MoOHIEHOTO YCTPOMCTBA, MCIIOJIb3yeMOM JTsl TipoBeieHus Onepariuid.



Kem63k (ot anri. cashback — Bo3Bpar HanuuHBIX JCHET) - Bo3HarpaxaeHue Kimenra (1oxon B
neHexxHo ¢opme), BolIaunBaeMoe bankom Ha Cuer KnmeHnta B mopsiake M Ha YCIIOBHUSX,
YCTaHOBJIEHHBIX HacTosMUMHU [IpaBunamu.

Kianent — ¢usuueckoe mnuno, 3akmouuBiiee ¢ bankom JloroBop, Ha HMsS KOTOpOro B
COOTBETCTBHH 3aKOHOAATENbCTBOM Poccuiickoit Denepaiuil 1 1o 3asBICHUIO HA BBITYCK OaHKOBCKOM
KapThbl OTKPBIT CueT u BpinylieHa OCHOBHAs KapTa.

KoxoBoe c¢j10BO — caMoCTOSTENbHO Ha3zHadaemas JlepkaTeneMm IOCieoBaTebHOCTh OYKB
(matuHMma MO0 KUPWLIMIA) W/Wau apaObckux 1udp, ucmonabdyemas bankoMm miis MaACHTHPUKALMHA
Jlepxarens B ciydae ero oOpaienus B bank no tenedony.

Komnpomerauusi Kaptel — cobbiTue, B pe3yabrare kotoporo Kapra u/unu PeKBU3UTHI KapThl
CTaHOBSTCS M3BECTHBI WM JOCTYIIHBI JIMLY, HE sBistomeMycs Jlepxarenem Kaprtsi.

Jlnna, 3aHMMaomMecss 4YACTHOH NPAKTHKOW — aJBOKAaThl, YYpPEAUBIIME aJBOKATCKUE
KaOWHEThI, apOUTpaKHbBIE YIPABISIOLINE, HOTAPUYChI, 3aHUMAIOLIUECS YACTHOM MPAKTUKOM, U Ipyrue
JMIa, 3aHMMAIOLIUECS B YCTAHOBJIEHHOM JICHCTBYIOIIMM 3aKOHOAATEIbCTBOM IOPSJIKE YaCTHOU
MPAKTUKOHN (OLICHIIMKHU; TAaTEHTHBIE IOBEPEHHbIC; JIMIA, 3aHUMAIOIIMECS YaCTHOM JETeKTHBHOU
(CBICKHOI) AEATENbHOCTBIO; JIMIA, 3aHUMAIOLIUECS] YAaCTHOM OXPAaHHOM JEATEIbHOCTBIO; Ipa)KaaHe,
KOTOPBIM TPEIOCTABICHO MPABO HA 3aHATHE HAPOIHON MEITUIIMHON | T.IL.).

MadgoJieTHuii/ManoieTHee JUIO (110 OKa3aHWIO YCIyr B paMKax HacTosAmmx I[IpaBuin) —
HECOBEpIICHHOJIETHEE JIMIO B Bo3pacte OT / A0 14 ner, Ha UM KOTOPOTO B COOTBETCTBUU C
HacToamumu [IpaBunamu BeinyiieHa JlonogHuTenbHas KapTa.

B cootBercTBuu ¢ HacTtosmmmu [IpaBunamu Ha UMt ManoneTHEero Juia MOXKET ObITh BBITYIIEHA
JHononuutenbHass kapta K CueTy 3aKOHHOTO IPEACTABUTENSl WM TPEThEro Juua (¢ coriacus
3aKOHHOTO TPEJICTABUTENA), PACIIOPSHKEHUE CPENICTBAMU C UCIOJIB30BaHUEM KOTOpoM, MasomneTHee
JIMII0 BIIPABE€ COBEPIIATH CAMOCTOSTENBHO.

MobOujbHoe NpuJioKeHHe - MPOorpaMMHOE 0OecriedeHre Il IOCTyNa K JTUYHOMY KaOMHETy B
Cucreme "MHTEPHET-BAHK" ¢ MoOOWJBHBIX YCTPOWCTB C OIEpalMOHHBIMUA cuctemMamu 10S
(mpunoxenue "National Standard Bank") wiu Android (mpumoxkenue "Harmonanbusiii Ctanmapt").
MoOuapHOE IPUIIOKEHUE YCTaHABIMBAETCA OECIIATHO M3 aBTOPU30BAHHBIX MarasMHOB MPHIIOKEHUN
App Store u Google Play.

MoOuabHOe YCTPOMCTBO — TEXHUYECKOE YCTPOWCTBO, WMeroIiee (QYHKIIMU OIUIaThl ¢
ucnonb3oBanueM Kaprounoro TokeHa mno TtexHonorun NFC (MoOuibHbIM TenedoH, cmapTdoH,
IUTAHIIETHBIA KOMIIbIOTEpP, KapMaHHBIM MEPCOHANBHBIM KOMIBIOTEP, HAPY4YHBIE Yachl WJIM HHOE

YCTPOKICTBO).

HecankunonnpoBaHHasi 3aJ0/KEHHOCTh — HECAaHKIIMOHUPOBAHHOE TIPEBBIIICHHE CYMMBI
pacxoanbix Onepaluii HaJ CyMMOM OCTaTKa JIeHEKHBIX cpeAcTB Ha CueTe.

Onepanusi - mo0as (QuHaHCOBas  omepanusi, TMPOU3BOJUMAS C  HMCIOJIb30BaHUEM

Kaprte/KaprouHoro TokeHa miu PekBU3MTOB KapThl B O€3HAJMYHOM MOps/IKE MO OIUIaTe TOBAapOB
(pabot, ycmyr), BKIOYash oruiaty uepe3 MHTEpHET, MoJiydeHHEe HAJIMYHBIX JEHEKHBIX CPEJCTB B
MyHKTax BbIJIaYM HAJIMYHBIX U baHkoMarax; orara yciyr, npeaocTaBieHHbIX [lnaTexHoi cucreMoit,
IpoYKe onepanuu, npousoaumsle no Cuety B coorBeTcTBUU ¢ Tapudamu u JoroBopom.

Opranmsanusi - OPUAMYECKOE JHUIO (KpOME KPEAUTHBIX OpraHu3allMii), WHIUBUIYAJTIbHBIN
peANpUHUMATENb, (PU3NIECKOE JIUIIO0, 3aHUMAOIICECs] B YCTAHOBJIEHHOM 3aKOHOJATEIhCTBOM PdD
MOPSAJIKE YAaCTHOW MPAKTUKOW, ¢ KOTOpbIM baHkowm 3akitoueH [loroBop Ha NpenoCTaBIEHHUE YCIYT B
paMKax «3apIuIaTHBIX» MPOEKTOB.

OcHoBHas kapra — Kapra, BbinynieHHas neppoi Ha umsa Knuenta. OCHOBHOW KapToMl Takxke
spigercs Kapra, BoilylieHHas o 3asBIEHUIO Ha BBIMTYCK OaHKOBCKOM KapThl U Ha ums KinenTa npu
IIEPEBBINTYCKE WM 3aMeHe npeaplaymeil OcHoBHOM KapThl. [Ipeasiaymas OcHOBHas KapTa yTpauynuBaeT
NeiCTBHE B CIy4yae €€ MepeBbITyCcKa WM 3aMEHBI.

IMamsaTka s gepsxarteneil kapt — Ilamarka o Mepax mo 06e30MacHOMY HCHOJIb30BAHUIO
AJIEKTPOHHOTO CPEJCTBA TIaTeXa U CUCTEM JUCTAHIIMOHHOTO OaHKOBCKoOro oOcmyxuBanus AO baHk
«HatmonanbHbIi cTaHAAPT» B YACTH UCIOJIb30BaHUs KapThl.

IlepconanbHblil UaeHTH(PUKAMOHHBIA HOMep (majiee — IIMH-kox) — cekpeTHBIN KO st
cosepuieHus Onepanuii B bankoMaTtax U ¢ MOMOLIbI0 DJIEKTPOHHBIX TEPMHUHAJIOB, BBEIEHUE KOTOPOTO
JlepxareneM B paMmkax Hacrosmux [IpaBuim mpu3HaeTcs aHAJIOTOM COOCTBEHHOPYYHOM MOAMHCH
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Hepxarens npu coBepiieHuy uM Onepanuu ¢ ucnosnb3zoBanueM Kaptel (B cooTBETCTBUM € 11.3 €T.847
I'K P®). ITpu onnmate ToBapoB yepe3 Murteprer ucnons3oanue [IMH vegomyctumo.

IIUH-koHBepT - crenuaabHbIi OyMaXHBI KOHBEPT, B KOTOPOM XpaHHUTCA M mepenacres
MoJTyJaTeNIl0 Wik Biaaenblly OaHkoBckod kaptel IIMH-kox mmst gocrynma k Cuéry, sBIsIFOITUACS
KOH(MUICHIMATEHON HH(pOpMAaIIHEH.

IlnaTe:xxHass cUCTeMa — COBOKYIIHOCTh OpraHHM3alui, B3aUMOJECHUCTBYIOIIMX [0 IpaBUiIaM
IJJATEKHOW CHCTEMBI B LEJSAX OCYIIECTBICHMS IIEPEBOJA JEHEKHBIX CPEACTB, KOTOpas BKIKOYACT
orepaTopa IUIaTeKHON CHCTEMBbI, ONEPaTOPOB YCIYr IUIaTEKHOW HMHEOPACTPYKTYphl U Y4YaCTHUKOB
IJJATEKHOW CUCTEMBI, M3 KOTOPBIX KAaK MUHHMYM TpPU OPraHHU3alUU SBISIOTCS ONEPaTOpaMH IO
IIEPEBOAY JEHEKHBIX CPE/ICTB.

Bce xaptel, npuHamnexamue k onHou [lmaTexHoil cucteme, UMEIOT MPU3HAKH, MTO3BOJISIONINE
UACHTU(UIMPOBATH UX MPUHAJICKHOCTD K 1aHHOHU [ImaTesxHol cucreme. baHK SBIIsSCTCSI SMUTEHTOM
0aHKOBCKHX KapT MEXIyHApOIHBIX IIaTeXKHbBIX cucreM Visa International u MasterCard Worldwide, a
TAKK€ HALIMOHAIBHOM IJIaTEXHOM cuctemMbl «MIPy.

IlnaTexXHbId JUMHT — CyMMa JE€HEXHBIX CPEACTB, JOCTyNHas JlepxaTento s COBEpLICHUS
oreparuil ¢ ucnoab3oBaHueM KapTtbl, B TOM 4uciie CyMMa JIEHEKHBIX CPEICTB, KOTOpask MOXKET OBbITh
npeaocrasiieHa KilneHTy B BUie KpeauTa B COOTBETCTBUU C OTJEIbHO 3aKJIFOUEHHBIM COTJIAIICHUEM.

IInarexnblii MOOMIBHBIN CEPBHC — CEPBUC, MPEIOCTABISAEMBbIA IOPUINUECKUM JIMLIOM, B TOM
yuciie WHOCTpaHHO#M opranmsanuein (Apple Pay, Google Pay, Mir Pay wu napyrue)
Kmmenrtam/[lepxaTensm KapT, O3BOJISIFOIINI HCIIOIB30BaTh MOOMIIBHOE YCTPOHCTBO ISl IPOBEICHUS
Onepanuii ¢ ucnosib3oBanueM KaprouHoro TokeHa.

IIpaBuia — Hacrosmue [IpaBuna mpemnocTaBiIeHUS U OOCTY)KUBAaHUS PACUCTHBIX OAHKOBCKHX
kapT AO bank «HarmonansHbIN CTaHAAPTY.

IIpeanpuHuMaTeabCKas AeATEIbLHOCTh — CaMOCTOATENbHAsL, OCYLIECTBIsAEMas HAa CBOM PHUCK
NesITeNbHOCTh, HANpaBlIeHHAas HAa CHUCTEMAaTUYECKOE TMOJyuyeHUe, TMPUOBLUIM OT I[0JIb30BAHUA
UMYILECTBOM, IHPOAAXU TOBApPOB, BBHIMOJIHEHUS pabOT WM  OKa3aHus YCIYr JIMIAMH,
3apETUCTPUPOBAHHBIMA B 3TOM KadeCcTBE B IIOPAJKE, YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit denepanum.

IIponecCHHIOBBLIM LEHTP — IOPUIAAYECKOE JHUUO WIH €ro CTPYKTYpPHOE IOApPA3ACIICHUE,
cepruduurpoBanHoe [lnarekHpIMM cHCTEMaMU Ha OCYIIECTBIIEHHE IESTEIbHOCTH, CBSI3aHHOM CO
cOopom, 00pabOTKOM U PacChUIKOM ydyaCTHHKAaM pacdyeToB (KPEJUTHBIM OpraHU3alUsaM) HHPOPMALUU
no onepamusaM ¢ Kapramu banka, B Tom umcine B IIBH, bankomatax um ToproBo-cepBUCHBIX
MPEANPUITUSIX.

Hyukr Bbiaaun Haauuubix (IIBH) — cnenumansHo 000pyI0BaHHOE MECTO, MPEIHA3ZHAYCHHOE
JUIL  COBEpLUCHMs ONepauuidi MO NpueMy W/MIM BblAaYe HAIWYHBIX JEHEXKHBIX CpPEACTB C
ncronb3oBanueM Kaprsl.

Pacnopsizkenne — pacnopsbkeHue Jlepkarens Ha coBepumieHue omnepauuu  no  Cuery,
MTOATBEPKICHHOE JIOKYMEHTOM 110 OIlepalrsM C UCIIOIb30BaHueM Kapr.
Pacxoaublii JIMMHUT — TIpeleibHas CyMMma JEHEKHBIX CPEACTB, AOCTyIHas Jlep:karemto

OaHKOBCKOM KapThl B TEUEHUE ONPENEICHHOI0 Iepuoja JUisi COBEpIICHMs Olepanuil ¢
UCMOJIb30BaHUEM OaHKOBCKHX KapT.

PexBu3uthbl kapThl — HOMep KapTbl; Mecsll U roJi OKOHUAHUS CPOKa JAEUCTBUS; UMS U (paMILIUs
Hepxarens Kapter natuackumu 0ykBamu, CVC2/CVV2/TIIIK2, nHble peKBU3UTHI, IPEIYCMOTPEHHBIC
npaBwiaMu [TnatexHpIx cucteM, a Takke HacTosuMu [IpaBunamu.

Caiit banka — opunmansHbiil caiit banka B MHPOPMaLMOHHO-TEIEKOMMYHUKAITMOHHONW CETH
WutepHer mo aapecy www.ns-bank.ru.

Cucrema «WUHTEPHET-BAHK» — peanu3zoBaHHas Ha OCHOBE HMH(DOPMALMOHHO-
TexHosnornueckoro ceppuca «Faktura.ru»y (www.faktura.ru, elf.faktura.ru) cucrema, npemocrasmistomas
co0oif TporpaMMHO-aNmapaTHBI KOMIUIEKC, MO3BOJIAIONINN OpraHu3oBath 0oOMeH HHQopManuei
mexny Kimentom wu  bankom/omepaTopoM B COOTBETCTBMM ¢ perjameHToM. OOmen DJ]
(anexTpoHHbIMM JokyMeHTamu) B pamkax Cucrema «MHTEPHET-BAHK» ocymecTtBusiercs Ha
OCHOBaHMM TosokeHU denepanpHoro 3akoHa ot 6 ampens 2011 roga «63-D3 «OO6 >1meKTpOHHOM
noanucuy. Ilopsnok ucnons3oBanus Cucrtemsl «MHTEPHET-BAHK» onpenensierca «Pernmamentom



NPEJOCTABICHUS] yCIYTM JIMCTAHIMOHHOTO OaHKOBCKOTO  OOCTYXHBaHHUA (PU3HMUECKUX  JIUI]
nocpeactsoM cucteMbl < MHTEPHET-BAHKY.

Cron-nmuer — pacceitaemblii [lnarexxnoit cucremoit cnmcok HomepoB Kapt, koTopsie Obuin
yTpadeHsl, YKPaJCHbI WU 110 KOTOPBIM OTMEYEHBbI MOIIEHHUYECKUE onepaunu. KapTel, nomemeHHbie
B CTON-NUCT, 3alpelieHbl K IPUEMY B Ka4eCTBE CPEJICTBA IUIATEXKa U U3bIMAIOTCS B CIIydae MONBITKU
COBEPIIICHHUS 110 HUM JTH00BIX Oreparui.

Croponbl — bank u KimueHT rnpu cOBMECTHOM YIIOMUHAHHUU.

Tapudbl — COBOKYIHOCTb CTaBOK KOMHCCHOHHOI'O BO3HarpaXaAcHWs baHka M yclloOBUH ero
B3MMaHMsl 3a Ollepalyy, IpoBOAMMBIE B paMmkax [IpaBumi, a Takke MHBIE CTOMMOCTHBIEC BEIMYUHBI,
npumensiemble CTopoHaMu npu BeeHun CueTa ¥ COBEpUIEHUM Ollepaluil ¢ ucnonb3zoBaHueMm KapTsl,
YCTaHOBJICHHAs B JOKyMeHTax baHka, yTBep:kIaeMbIX U J0BOoAUMBIX bankom 1o csenenus KimeHToB
B IIOpsAJIKE, onpeaensieMoM B [IpaBunax.

Toproso-cepBucnoe mnpeanpusitue (TCII) - ropuguyeckoe JIMIIO/MHIWBHUIYATbHBIA
npeanpuHIMaTeNb, ocyuiecTBistomee(-ui) odcimyxuBanue Jepxkareneir Kapr myrem odopmiienus
IUIaTeXel 3a ToBapbl, padoThl, yCIYTrH ¢ Hcoyib3oBanueM Kapt win PekBu3uTOB KapT.

TpaHcrpaHu4yHbIii NepeBOJ JEHEKHBIX CPeACTB — IIEPEBOJ JICHEXKHBIX CPEACTB, IpU
OCYILLIECTBJICHUH KOTOPOro IUIATEIbIIUMK JUOO TNOJydaTesb CPEJCTB HaXOAUTCS 3a MpelesamMu
Poccuiickoit ®enepanuu, u (UIu) MEPEBOJ JECHEKHBIX CPEACTB, INPHU OCYIIECTBIEHUU KOTOPOIO
IUTaTeNIbLINKA WU TIOJIydaTelsi CpeACTB 00CIyKMBAE€T MHOCTPAHHBIN IIEHTPaIbHbIN (HAL[MOHAJIBHBIN)
0aHK WM MHOCTPAaHHBIN OaHK.

Yeayra PUSH-onoBemienme — ycnyra banka no HanpaBienuto PUSH-cooGiienuii,
UCTIOJNB3YyEeMBIX IS Tiepefaud HWHPopManuu Ha MOOWIBHOE YCTPOHCTBO MO/  YIPABICHUEM
omneparonnsix cucteM i0S, Android OS (mo TexnonorusiMm Apple Push Notification Service u Google
Cloud Messaging) c¢ ucnosb3oBaHueM MOOHJIBHOTO NPHIOKEHUS, B TOM 4YHCIe HHPOPMALMH O
npoBeaeHHbIx Onepanusix o Kapre, 06 onepanusx no Cuery, a Takxke o [lnatexxHoM 1uMuTe.

Yeayra SMS-onoBemenue — ycinyra banka 1mo HampaBlIeHHIO YBEIOMIICHHH, COJEpKAIIUuX
uHpopmanuio o nposeaeHHbIX Onepanusax no Kapre, k KOTOpoil mojkitoueHa yciuyra, o0 oneparusx
nmo Cuery, a takke o IlmarexxHom numute, B Bujge SMS-cooOmenuii Ha HoMep TeledoHa COTOBOM
cs13u Knmenra/Jlepxkarens.

YT1para — yreps, xuienue, usbsatiue Kaprtol, a takxke nonydenne Kaprel (PekBU3UTOB KapThl)
TPETHUM JIMLIOM B LIEJISIX HE3aKOHHOT'O MCIIOJIb30BAHMS.

Hudposas kapra —  baHkoBckas Kapra 0e3 MaTE€pUAILHOTO HOCHTEII,
BBIIIyCKaeMasl TOJIbKO Ha MMs KimeHTa Ha OCHOBAaHMHU €ro 3asBJIEHUs, HampasiieHHOro KimeHtoMm B
bauk mnocpeactBom Cuctemsl «MHTEPHET-BAHK». OcobGeHHOCTH BBIIyCKa M HCHOJb30BAaHUSA
[MudpoBoii kapThl U3N0KeHBI B pa3zene 13 Hacrosmux [Ipasu.

DJIEKTPOHHBIN KypPHAJI — JOKYMEHT UM COBOKYITHOCTH JIOKYMEHTOB B 3JIEKTPOHHOU (opme,
copmupoBaHHbIi(-as) bankomarom u (M1K) DJAEKTPOHHBIM TEPMUHAJIOM 3a OIpPECIICHHBINH EepUO]T
BPEMEHU TPU COBEPIIECHUM OIEpalidi C MCHOJb30BAHUEM OSTHUX YCTPOHCTB M CIyXKallui(-as)
OCHOBAaHUEM JUIsl COCTaBJIEHHUS PAcCUETHBIX U HMHBIX JOKYMEHTOB JJII OTPAKEHUS CYyMM OIEpallui,
COBEpIIAEMBIX € Hcnoab3oBaHueM Kapt no Cuery.

DJICKTPOHHBII TEPMHHAJ — DJIEKTPOHHOE YCTPONCTBO, MPEIHA3HAUYEHHOE AJIS COBEPIICHHUS
onepanuii ¢ ucroib3oBanueM Kaprt u cocraBnenus JlokymeHToB o Onepanuu.

3D-Secure (Tpu-JI Cukbr03) — TEXHOJIOTHUS, pa3paboTaHHAas Ul MOBBIMIEHUS 0€30MacHOCTU
pacueToB uepe3 ceTb MHTepHET B OopraHu3zalMsx TOPTroBiM (yciayr) U IpeaHa3HadeHHas JUIsl Leneu
JOTIOJTHUTENbHON ayTeHTuuKauu KiueHra, mpu MCIoib30BaHUU JIEKTPOHHOIO KaHaita o0paboTKH
[Topyuenuit Knnenra o onepanusm ormnarsl Kaproit B cetn HTEpHET.

CVC2/CVV2/IIK2 — Tpex3Ha4HbId KOJ 0€30MacHOCTH, yKa3aHHBI Ha OOOPOTHOI CTOpOHE
Kapte! npennazHadeHHBIN A 1eJ1e JOMOJHUTENBHOW TpoBepku KapTsl pu nmpoBeaeHnn onepanni
oratsl Kaproii B cetn MIHTEpHET.

Merchant Category Code (kon MCC) — yHuBepcalbHbIi  4-3HauHBIl KO
MCC, MIO3BOJIAIOILN I KJ1accu(uIpoBaTh TCII 1o TUITY (BuRY)
nearenbHocTH.  Kompt MCC  mpucBaumBaroTCs  KPEIUTHBIMH — OpraHU3alMsIMH-IKBanpepamu,
00CITy>KUBAIOIIMMHU JTaHHBIE TCII, B COOTBETCTBUU c IIpaBUJIaMU

[TnaTeXHBIX CHCTEM W BKJIIOYAIOTCS B COCTAaB JIaHHBIX 00 Olepariuy orjiaThl TOBapoB (padboT, yCiIyr) ¢
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UCTOJb30BaHUEM OaHKOBCKOW KapThl MJIM €€ PEKBU3UTOB, coBepiieHHOW Ha manHom TCIL
B ciydae, ecim TCII uMeeT HECKOJILKO BHJIOB (HampaBIJICHU )
nesitenbHoCcTH, TO Ko MCC npucBanBaeTcsi 10 OCHOBHOMY HaIPaBJICHUIO.

NFC (Near field communication) — TexHojorusi 6ecrpoBOIHON Iepedadd JaHHBIX MAaJoro
paauyca IeHCTBUS, KOTOpasi 1aeT BO3MOYKHOCTh OOMEHA JaHHBIMU MEXKY YCTPOUCTBAMU.

2. OBIIME ITOJOXKXEHUSA

2.1. Hacrosmue IlpaBuia onpeaenstoT yCiIoBUsl OTKPbITH/3akpbITHs U BefeHus Cuera Kinuenra
B baHke, ycraHaBiMBalOT MOPSAIOK IpPENOCTaBICHUs, OOCIIY)KMBaHUS M Hcnosb3oBaHus Kapr,
SMHUTHPYEMBbIX Bankom [u1st pusmueckux .

2.2. llpaBuna ABHAIOTCS TUNOBBIMM Ui KJMEHTOB M OHpPENENAIOT IOJIOKEHHUS J0roBOpa
MIPUCOECTUHEHNUS, 3aKIIF0YaeMoro Mexxay bankom u ¢pusudeckumu aunamu. Jlo 3akmoyenus JJoroBopa
bank  ocymectBisger uneHtTHdukauuto  Knuenra, mnpexacrasutens  Kiwmenta,  [lepxkareins
JlomoyiHUTENBPHON  KapThl, Bwiromompuobperarens, benedunmapHoro Biajgenbia, 3HAKOMHT C
Tapudamu, ITamarkoil g aepxkateneil kapt, nuHpopMupyeT o0 ycloBHsAX Hcnosnb3oBaHus Kaprt, B
TOM YHCJIe 00 OTpaHUYEHUSAX CIIOCOOOB M MECT €€ HCII0JIb30BAHMSI, a TAKKE O CIIy4asiX IMOBBIILIEHHOTO
pHCKa ee MCII0JIb30BaHMs B OPsAKE U crioco0amH, onpeieleHHbIMU B 11.2.7 [IpaBuit.

B cnyuae Beimycka [lomonHurtenbHOW KapTel, JlepxareneM KOTOpoil Oyner sBISATHCA
Manonernee nuuo, o6s3aHHOCTh baHka 1o o3HakomiieHuto Jlepkatens JlonmOIHMTENBbHOM KapThl €
JOKYMEHTaMH, YKa3aHHbIMU B IIEpBOM ab3ale Hactosiero nyHkra [IpaBui cuuraercs MCnoJHEHHON
Ha/IJIeKAIIUM 00pa3oM, eClIi ¢ HUMU O3HAKOMJIEH 3aKOHHBIH MpeicTaBuTeNb MalloJIeTHEro JIMLa.

2.3. bauk BrpaBe otkazarh KimeHnrty B 3akitoueHuu J[oroBopa B COOTBETCTBHH CO CTaTbed 9
®enepanbHoro 3akoHa ot 27 utoHs 2011 roma Ne 161-®3 «O HauMOHAIBHOMN IJIATEKHOU CHCTEME»
(manee o Tekcty uMeHyeMblil «DenepaibHblil 3akoH Ne 161-D3y).

2.4. 3axmouenue Jloropopa ocyuecTBisieTcs MyTeM npucoequHenuss KimeHTa K HacTOSAIMMM
[IpaBunam B coorBeTcTBUU cO cT. 428 I['pakmanckoro kojnekca Poccuiickoii ®deneparuu. s
3akmoyeHus Jlorosopa KimenT momaer B bank 3asBieHue Ha BBINYCK OaHKOBCKOM KapThl U
JOKYMEHTBI, HEOOXoauMble [UIsl 3akiroueHus JloroBopa B COOTBETCTBUM C TpeOOBaHUSIMH,
YCTaHOBJIEHHBIMU JIEHCTBYIOIIMM 3aKOHOJATEIBCTBOM U baHkoM:

®  JIOKYMEHT, YAOCTOBEPSAIOIINM JINYHOCTD;

®  UHBIE JJOKYMEHTHI, HE00X0AUMBIE ISl OTKpbITUs CueTa B COOTBETCTBUM C TPeOOBAHUSAMHU
JeicTByoIIEero 3akoHoatenscTBa Poceniickoit denepannu Ha naty obpamenus Knuenra.

3asBlIeHHE Ha BBINYCK OaHKOBCKOM KapThl mnopaercs Kimentom mnpu oOpaiieHun B
nonpasznenenue banka wunm uyepes Cucremy «MHTEPHET-BAHK» (npum nHamuumm y banka
TEXHUYECKOH BO3MOXHOCTH, a TakKK€ TIpU YCIOBUU IMOJIOKUTEIbHOW HAEHTU(DUKALIUU U
ayreHTU(uKanuu Knnenra).

Nudopmanus o6 oTkpeiTuu U pekBusutax Cuera mpepocraBisiercss KimeHTy npu JudHOM
obpamennn Knuenta B opuc banka, a takxe noctynna Knuenry B Cucreme « IHTEPHET-EAHK».

2.5. 3asBIIeHNE Ha BBHITYCK OAHKOBCKOH KapThl, [IpaBuma, Tapudsl SBISIOTCS HEOTHEMIEMBIMU
4acTAMH 3aKII04eHHOro Mexxy CropoHamu Jlorosopa.

2.6. Tumosble (opMBI 3asBICHHA, BKIItOYasi 3asBICHUE Ha BBITYCK OAHKOBCKOW KapThl, WHBIE
JIOKYMEHTHI, TpenoctaBisiemMble CTOpoHaMHM JApyr Jpyry B LENAX 3aKIIOYCHHS/M3MEHEHHs!/
pactopxeHnus [JoroBopa, onpenensroTcss baHkoMm B OJTHOCTOPOHHEM MOPSIJIKE.

2.7. llpaBmuna u Tapudsl ycraHaBnuBaroTcsi baHKOM B OJHOCTOPOHHEM MOpPSAKE B LENAX
MHOTOKpaTHOro npumeHenus. Mudopmamus o neiictByromux IlpaBunax u Tapudax pasmemraercs
bankom B MecTax oka3zaHHs yCiuyr, a Takxke Ha Calite banka.

2.8. bank Bwimyckaer KaprTy B mopsjake, ycTaHOBIEHHOM HacTosmmMu IlpaBunamu, mocne
3akmroueHus JloroBopa ¢ KiiMeHTOM Ha OCHOBaHMM CBEJIEHUM, YKa3aHHbIX KIMEHTOM B NPHUHATOM
bankoM 3asiBieHuN.

2.9. Kapra BwImyckaeTrcsi Ha OmpeneieHHBINM Cpok. ['om m Mecsl, Mo OKOHYaHUHM KOTOPOTO
ucrekaer cpok neictBus Kaptel, omnpenensiercss bankom u npasBuiamu IlnatexxHoit cucteMbl U
yka3piBatoTcss Ha JmneBol cropoHe Kapter w/mmm B Cucreme «MHTEPHET-BAHK». Kapra
JEMCTBUTEINBHA /10 TIOCIIEIHEr0 AHS YKa3aHHOTO MeCsIa BKIOYUTEIBHO.



2.10.B cny4yae He BocTpeOoBanus [lepxareneM BbIMYyIIEHHOW Ha ero ums Kaptel B TeueHue 3
(Tpex) MecsitieB OT AaThl BBIMyCKa/mepeBbiycka Kapra mouie)kuT yHHUTOKEHUIO0. B citydae BbImycka
JIONOMHUTENBHOM KapThl Ha WM MalloleTHEro JHIla, HEBOCTPeOOBaHHbIE B YKAa3aHHBIM CpPOK
3aKOHHBIM IpejcTaBuTeneM MaionetHero J[onoaHUTenbHbIe KapThl TAKXKE MOJICKAT YHUUTOKECHHIO.
Komuccenn, ynepxkannsie bankom B coorBercTBuu ¢ Tapudamu, B ciiyuae yHnuTOXKEeHUs BaHKOBCKOMA
KapThl HE BO3MEIIAIOTCS.

2.11.B nensx uaentudukanuu Jlepxxarens kapTsl npu obpameHnu B bank mo Tenedony ans
noydeHus: nHpopmanuu o cocrossaru Cuera/Kaptel, 06 Onepanusx, coBepiieHHbix mo Cuery/Kapre,
a Taioke it pazonokupoBku KapTel o npuunne HeBepHo BBeaeHHoro [IMH-kona, bank 3ampammBaer
y Jlepxatens KapThl CIEAYIONy0 WH(OpMaNuioo: (GaMUIHIO, WMs, OTYECTBO (IIPU €ro HAIUYHH)
nonHocThio, KomoBoe cioBo, Homep KapThel (IOMOMHUTENHLHO MOTYT OBITh 3alpOIICHbI JaHHBIC
JOKYMEHTA (CcepHsi, HOMEDP), YAOCTOBEPSIOIICTO TUIHOCTH J{epkaTenst u/uiu 1ata poxKIeHus).

2.12. lna cosepmienus: Omneparnuii ¢ ucnoias3oBanreM Kapter [lepikarento ogHOBPEMEHHO ¢
Kaproii moxer BbimaBatbesa 3amedaraHHblii [IMH-xkonsepr ¢ IIMH-xomom. Ilepemaua ITMH-kona
TPETbUM JIMIIaM 3ampeiieHa. B Tom cnydae, ecnu JlomoyiHWTENbHAs KapTa BBINYIIEHA HA WM
Manonernero mnuna, /[lonmomnurensHas kxapra u [IMH-koHBEpT BBIIAIOTCA TOJIBKO 3aKOHHOMY
npeacraButento Manonerero smna. B cioyuae, ecnu [IMH-konBept ¢ IIMH-komom k Kapre He
Bbiiaetcs, Kiment camocrostensro nonydaetr [IMH-kon ¢ ucnons3oBanuem Cucremslr « MHTEPHET-
BAHK».

Omneparuu, coepiiennsie ¢ BBogoM [IMH-koga wnm ¢ ucnonb3zoBanueM PexkBU3MTOB KapThl (B
TOM 4YHCIIe HOMEpa KapThl W/UiM cpoka aerctBusa u/mm kona CVV2/CVC2/TIIK2 w/unu napons 3D-
Secure (mpu ero 3ampoce)), ¢ BBOJAOM IapoJs/ero aHaiora Ha MOOWIBHOM yCTPOHCTBE MPU3HAIOTCS
COBEpIICHHbIMH JleprkaTeneM KapThl U OCIIapUBAHUIO HE MOJJIEKAT, C ydeToM ycioBuil myHkra 10.8
HacToamux [IpaBui, eciny HHOE MPSIMO HE YCTAaHOBJIEHO JIEHCTBYIOIIUM 3aKOHOJATEILCTBOM.

[IpoBenenue beckonTakTHON oruiatel ToBapoB (pabot, ycmyr) B TCII mo Kapre moxer
ocymiecTBisThCs 0e3 BBojaa [IMH-kona (3anpammuBaercs unu He 3anpammuBaercs [IMH-kon mo Kapre
3aBUCUT OT HacTpoek TepmuHana TCII). B yka3aHHOM ciydae O€3yCIOBHBIM IOATBEP)KICHUEM
copepmienust Omnepauun [lepxarenem xkaptel 06e3 BBoma [IMH-kona sBisercs ¢dusmueckoe
npucyrctBue Kaptel n/wim Kaprounoro TokeHa B MoMeHT coBepiueHust Onepanuu. [Ipu nposenenun
beckonTakTHOM OTUIaTHl TOBApOB (padoT, YCIyr) MakCUMaIbHYIO CymMMy oreparnuu 6e3 BBoga [TNMH-
Koz1a HeoO0xoaumMo yrouHuTh B TCII, B KOTOpOM NPOM3BOIUTCS yKa3aHHAs Olepalys.

2.13.K Cuery Knmenra MoryT ObITH BBHIMYIICHBI JlOTOJHUTEBHBIE KapThl (He OoJiee TATH) Kak
Ha UM camoro KimenTa, Tak ¥ Ha UMsI yKa3aHHOTO UM (PU3MYECKOTro JINLA.

2.14. Tlpn BeIMycke JIOMONHUTEIBHOW KapThl MajojeTHeMy JIMIy IpaBa W OOS3aHHOCTH
Hepxarens JonoOJHUTENBHON KapThl, IPEAYCMOTPEHHBIE HAacTOsAMMMU [IpaBunamu, HeceT 3aKOHHBIN
MIpPE/ICTaBUTENb, 32 UCKIIOYEHHEM IIpaBa pacloOpsDKEHUs JEHEKHBIMH CpEICTBaMH, 3a4MCICHHBIMU
Knuentom Ha  [lomonHuMTEnsHYrO — KapTy, BblIaHHYl0  ManonetHeMy.  VMyliecTBeHHYIO
OTBETCTBEHHOCTH I10 ClIeJKaM MalojleTHEro, COBEPILIEHHBIM C MCIOJIb30BAaHUEM MM BBINYLICHHOW Ha
ero uMs JlomoJIHUTENbHON KapThl, HECET 3aKOHHBIM MPEICTABUTENb MAaJIOJIETHETO COIVIACHO HOPM
rpakIaHCKOT0 3aKoHOAaTeNbCcTBAa Poccuiickoit deaepanuu.

2.15. bank o00s3yeTcst o0ecmeunTh BO3BpaT JACHEXKHBIX CpelncTB 1o JloroBopy myTem
00513aTeIbHOTO CTPAaxOBaHMsI BKJIAJIOB B TOPSAKE, pasMepax U Ha YCIOBUSX, MPEIyCMOTPEHHBIX
®enepanbHbiM 3akoHOM OT 23 nekabpst 2003 roma Ne 177-03 «O crpaxoBaHUU BKIAJOB B OaHKax
Poccuiickoit ®@enepanumn». baHk BkitoueH B peecTp OAHKOB-YYaCTHHKOB CHUCTEMBI 0053aTEIbHOTO
cTpaxoBaHMs BKJIaa0B 8 centsaops 2005 rona mox Homepom 891.

2.16. Ilpy HaNMYMU TEXHUYECKOW BO3MOXHOCTH BaHK IpemocTaBiseT KIMEHTY BO3MOXKHOCTh
ucnonb3oBate Kapty ¢ mpumenenueMm IlmarexHoro MoOumibHOro cepsuca. s 3toro cozpaercs
Kaprounslii TOKEH.

2.16.1. YcranoBka I[lnarexxnoro MmoOmibHOro cepBuca ocyuectsisiercs Knuentom//lepxarenem
Ha TIpuHaJIekamiee emy MoOuiIpHOE YCTPOHCTBO.

2.16.2. KapTouHbIif TOKEH MOKET OBITh CO3[1aH K aKTUBUPOBAHHOM 1 He OiokupoBaHHO# Kapre.

2.16.3. O6s3aTenpHBIM yCIIOBHEM co3nanus KapTouHoro TokeHa siBisieTcss Hanuuue B banke
uHpopmanuu o HoMmepe Tenedona coroBoit csizu Knmenra/Jlepkatens, Ha KOTOpbIH baHk HanpaBiseT
SMS-coobmenne/PUSH-coolmienne ¢ 0THOPa30BbIM MapojeM.



2.16.4. Knuent//lepxarenb BBOJUT OJHOPA30BbIA mapoib B [Tnate:xxHoM MOOGHIIBHOM cepBHCE H,
TEM CaMbIM, MTOATBEPKIAET CBOE corjlacue Ha coznanue KapTrouHoro TokeHa B IENIIX MCIIOJIb30BAHUS
Kapts! ¢ npuMenenuem IlnarexxHoro MoOUIbLHOTO cepBuca.

2.16.5. KapTouHbIii TOKEH cCO3/aeTcs, ©CId HalpaBJICHHBIM OaHKOM OJHOPA30BBIA MapoJb
coBmaaaer ¢ BBeneHHbIM Kimentom B Ilnare:xHOM MOOMIBHOM CEpBUCE OJHOPA30BBIM IMApOJIEM U
BpEMs €0 BBOJIa HE UCTEKIIO.

2.16.6. ITocne co3nanus Kaprounoro Tokena bank moaTBepkIaeT BO3MOKHOCTh HCIIOTb30BAHUS
Kaptet ¢ npumenenunem IlmarexHoro MOOWIBHOTO cepBHUCAa IOCPEACTBAM  HAIPaBJICHUS
Knuenty//lepxkaTeito COOTBETCTBYIONIETO YBEIOMIICHUSI HA HOMep TenedoHa coToBoil csa3u Kinuenra.

2.16.7. Xpanenue KapToyHOro TOKEHa U €ro MCIOJIb30BaHUE OCYIIECTBIISIETCS B COOTBETCTBUU C
YCIIOBUSIMH TT0JIb30BATEIHCKOTO COTJIALICHHUS], 3aKII0UeHHOro Mexay Kinenrom//lepxatenem KapThl U
CTOpPOHHEHW OpraHm3aIye, mpenocTapisitomei [hnarexHpiii MOOUITBHBIN CEPBHC.

C undopmanueil o0 HaTUYMM WX OTCYTCTBUU OTpaHUYeHUN mpumeHeHus llmarexHoro
MOOMJIBHOTO CEpBHUCA, O CIIydasX €ro MPHOCTAHOBIICHUS WM MPEKpAIIEeHHs] TPUMEHEHHS CO CTOPOHBI
CTOPOHHEW oOpraHusanuu, npenocrapisionieii [lnatexxusiii MoOunmbHBINA cepBuc, KineHT Moxer
O3HAKOMHUTBCS B TMOJB30BATEIHCKOM COTJIAIICHUH, 3aKIIOUYeHHOM Mexay KimenTtom/Jlepkarenem
KapThl M CTOPOHHEW OpraHu3alMeu, mpeaocraBistomieid I[lmaTexHblii MOOWIIBHBIA CEpBHC, Ha €€
ounmaneHOM caiiTe Wi myTeM oOpalieHHus B OpraHu3aIuio.

2.16.8. Pabora I[lnatexxHoro MOOWIIBHOTO cepBUca OOeCleYrBaeTCsl W KOHTPOIUPYETCS
CTOpOHHEH opraHuzanuen, npenoctapistomend I[lnarexxnslii MoOWIBHBIN cepBHC. baHk He
rapaHTupyeT padorocrnocobHocTs [InaTe:kHOro MOOMIBHOTO CEpBHCA, BO3MOXKHOCTh PETHUCTpPALlUU U
ucnonp3oBanuss Kapr B IlmarexkHoM MOOWIBHOM CepBHCE, a TaKKe COOTBETCTBHE MOOHIBHOTO
ycTpoiictBa TpeboBaHusAM [LaTexxHOro MOOUILHOTO CepBUCA.

2.16.9. Unpopmanms o HammeHoBaHUM [lmaTrexHOro MOOHMIBHOTO CcepBUCa, TpPeOOBaHHA K
MoOuIBHBIM yCcTpoKCTBaM, CIOCO0bI co3nanus KapTouHbIX TOKEHOB, Y ClIOBUS HCIONb30BaHus Kapt B
[Tnare>xxnom MOOMITBHOM cepBrce pa3menieHbl Ha Caiite banka.

2.16.10. bank He B3MMaeT BO3HarpaxiaeHue 3a mnpumeHeHue Kimenrtom Ilnarexnoro
MoOmIbHOTO cepuca. llpm wucmonb3oBanum [lmarexHOro MOOWIIBHOTO —CEpBHCAa  YCIIOBHSA
obcnykuBanust Kaptel He uzmenstorces. [lnata 3a copepienue Onepaiuii B3uMaeTcss B COOTBETCTBUU
¢ Tapudamu.

2.16.11. IIpu brnoxuposke KapTsl, 3aperucrpupoBannoil B IlnaTe:xxHoM MOOHIBHOM CepBHCE,
no 000 W3 TPUYMH, OJIOKUPYETCS BO3MOXKHOCTH HCIIONB30BaHUS KapTel ¢ TpuMeHeHHeM
[Tnarexxnoro mobunbHOro cepBuca. IIpu paz6mokupoBke KapTel — BO3MOXXKHOCTH HCHOJIB30BAHUS
Kaptsl ¢ npumenennem [lnaTe:kHOT0 MOOMIIEHOTO CepBHCa BOCCTAHABIMBACTCS.

3. MNOPAAOK OTKPBITUA CYHETA U BBIITYCK KAPTbBI

3.1. bank o0s3yercs oTkpbiTh Kimenty Cuer, a Ttarke BbimycTuTh Kapry, a Kiment/
Hepxatenb 00s3yeTcsi UCNOIb30BaTh €€ B COOTBETCTBUU ¢ HacTosmumu IlpaBunamu, Tapudamu u
3akoHoAarenscTBoM Poccuiickoit @enepanuu. IlepeueHp TUIOB BhITycKaeMbIXx KapT M BO3MOXKHBIX
BamtoT Cuera bank ykaspiBaeT B Tapudax. Knumenr ompeznenser sxenaemble mapameTpbl KapTel B
3asBIeHUM Ha BBITYCK OaHKOBCKOM kapThl. Homep Cuera npucBanBaercss bBaHKOM caMOCTOSTENBHO.

3.2. bank otkpeiBaet Kimmenty Cuer u BeimyckaeT OCHOBHYIO KapTy Ha OCHOBAHHH:

e npunstoro bankom ot Knuenta 3asBieHus Ha BbITYCK OaHKOBCKOM KapThl;

® JIOKYMEHTa, YAOCTOBEpSIOIIEro JMYHOCTh (3a MCKJIIOYEHHEM 3akitoueHus JloroBopa c
ucnosb3oBanreM Cuctembl « MHTEPHET-BAHKY);

® HHBIX JOKYMEHTOB, HEOOXOAUMBIX JUIs OTKpHITUS Cuera B COOTBETCTBUU C TPeOOBAHUSIMHU
JecTByIOIEro 3akoHonatenscTBa Poccuiickoil ®denepannu Ha naty oOpamenuss Kimenrta (3a
UcKITtoueHneM 3akiatrouenus Jlorosopa c ucnonbs3oBanueM Cucremsl « UHTEPHET-BAHK ).

3.3. Kapra sBnserca coOcTBeHHOCThIO banka M momiexur Bo3Bpary B bank B cimyyasx,
IpexycMOTpeHHbIX HacTossmuMu [Ipasunamu. [lepenaua KapTsl TpeTbuM MIaM 3amnpelrieHa.

3.4. Homep Cuera Kunumenra wu3mensercs bankom B ciyyasX, YCTaHOBJIEHHBIX
3akoHoJaTenbcTBOM Poccuiickoit denepanyiu 1 HOpMaTUBHBIMU JOKyMeHTamu banka Poccun.

3.5. bank Boimyckaet JlonogHUTENbHBIE KAPTHI HA OCHOBAHUU:



e poxnucanHblx Kimentom u Jlepxkarenem JOONONHUTEIBHOW KapTbhl M NPUHATHIX baHkoM
3asBJICHUM, yCTaHOBJIEHHOW bankom (opmsr;

® JI0OKYMEHTa, YA0CTOBEPSIOIEro JIUYHOCTD JlepxkaTess JOIONHUTEIbHON KapThl;

® UHBIX JIOKYMEHTOB, IOJTBEPKIAIOUIMX CBeAeHUs O JlepxaTenie AONOJHUTENbHON KapThl,
YKa3aHHBIX B 3asBJICHUU.

3.6. Jlepkarenp JlOMONHUTEIHHOW KapThl, HE SIBISIFOIIMICS BianeiblieM Cuera, UMEET MpaBo
COBEpIIATh pacxoJHble onepanuu no Cuery ¢ UCMOIb30BAHUEM J[OMOIHUTENBRHON KapThl B IIpeaenax
[InarexxHoro JMMHTA, a TaKXKE IOIOJIHATH OCTAaTOK JEHEXHBIX CpeacTB Ha CueTre, B TOM YHUCIE C
HCIIOJIb30BaHUE J[OMOJIHUTENBbHON KapThl, B COOTBETCTBUU C JACHCTBYIOUIMM 3aKOHOJATEIbCTBOM, a
Takxke mnonydarb uHpopmanmio 1mo Cuery o coBepuieHHbIX MM Omnepanusx C HCHOJIb30BAHUEM
JIOnOJIHUTETLHON KapThl.

3.7. Otnomenust mexnay Kiuentom u Jlepkarenem TOMOTHUTEIBHOW KapThl PEryTUPYIOTCS
[IpaBunamu u 1EUCTBYIONMIMM 3aKOHOAATEILCTBOM Pocculickoit @eaepanuu.

3.8. Kapra moxer ObITh BhIyIIeHa Ha ums Knuenra, nocturmero 14-merHero Bo3pacta. Ha
nmsa Knuenta B Bo3zpacte or 14 no 18 ner JloroBop 3akirouaercs HpU HAJIMYUKA MHCbMEHHOTO
COTJIACHsI OJTHOTO MJIM OOOWX POAMTENEH, YCHIHOBUTEINEH WIIN MOTEYUTENeH YKa3aHHOTO (PHU3UIECKOTO
nuna, ohOpMIICHHOTO B COOTBETCTBUU ¢ TpeboBanusMu banka. [lucbMeHHOe corjacue yKa3aHHbBIX JUI]
HE TpeOyeTcsi B ciydae MpUOOpPETEHUs] HECOBEPIICHHOJIETHUM JIMIIOM B Bo3pacte oT 14 no 18 jer
JIeecrocOOHOCTH B COOTBETCTBUU C JIEHCTBYIOIIUM 3aKOHOAATeNbCTBOM Poccuiickoit deneparuu.

3.9. onomHUTENbHAS KapTa MOXET OBITh BBINYIICHA Ha UMs (PU3NUYECKOTO JIUIA, JOCTHUTIIETO
7-71eTHero Bo3pacTa 1o 3asBieHni0 KinneHTa npu HalM4uy MUCbMEHHOTO COTJIacHsi OJJHOTO MM 000MX
pOIUTENCH, YCHIHOBUTENICH WM TONEYHUTENCH yKa3aHHOTO (PU3UYECKOro JIMIA, 3a HMCKIIIOUYECHUEM
cinyvaeB, korja OcHOBHas KapTa BelylieHa Ha uMs Kiinenra, ne qocrurmero 18 jer.

3.10. KapTa BbIITycKaeTcsi B TE€YCHUE JIECATH Pa0OYMX JHEH, HCUUCISIEMBIX C JAThl, CIEAYIOIIEH
3a gatod mpuHATUS bankoMm 3asBieHuss Ha BBIMTYCK OaHKOBCKOW KapThl oT Kimenta B ciydae
npuHATHs baHkoM mnonoxwurensHOro peuieHus: o Bbimycke Kaptel. Kapra Moker ObITh BbIMyIIeHa
bankom He nozaHee 4 (Yetbipex) pabounx AHEH, CIEAYIOMMX 3a JaTol NpuHATUS bankom 3asBieHus
Ha BBIMYCK OaHKOBCKON KapThl oT KimeHTa ¢ COOTBETCTBYIOIIEH OTMETKOHW, € B3MMaHHEM
KOMMCCHOHHOTO BO3HArpaxkaeHus coriacHo Tapudawm, npu ycnoBuu nonyuyenus Kaprter epkatenem
B o¢uce banka, pacnonoxeHHoM B I. MocKBa.

3.11.KapTta BbIIYCKaeTCsl C OrpaHUYEHHBIM CpPOKOM JEMCTBUS, 1O HCTEYEHHH KOTOPOro
CTAHOBUTCS HEJIEHCTBUTENBHOM . 1 MOYXKET GBITH HEPEBHITTYIIEHa HA HOBBIH CPOK.

3.12. ®axt Beigaun Kaptel u IIMH-koHBepTa (MpH HamU4Mu) yAOCTOBEpsiETCs OQOpMIICHHEM
pacnucKyu B MOJYy4eHUH OAaHKOBCKON KapThl yCTaHOBJIEHHON baHkoM (opMBbl.

3.13.1lpu nonyyenun Kapter Kiment, Jepxatens JloMOJMHUTENBHOW KapThl JIOJIKEH
YAOCTOBEPUTHCA B OTCYTCTBUM MEXAHMYECKUX NoBpexaeHui Kaprtel n nposeputs nenocruocts [1MH-
KOoHBepTa (nmpu Hanuuuu). B ciaydae orcyrctBust mperensuit Knuent, Jlepxkatens [lononHutenbHOM
KapThl MPOCTaBISET CBOIO MOJANUCH B CHEIHAILHO OTBEJEHHOM JUIsl 3TOr0 MecTe Ha 00OpOTHOI
cropone Kaptel. Kapra geilictBurenbHa npu Hanmmuuu noanucu  Kiumenta, [lepxkarens
JIOOTHUTENBHON KapTBHI.

Ecin JlomonHutensHass KapTa BbINyloleHAa Ha WMA ManojeTHero Juua, JAEHCTBHA,
MpelyCMOTPEHHbIE a03alleM NEPBBIM HACTOSIIETO MyHKTAa, COBEPIIAIOTCS 3aKOHHBIM MPEICTaBUTEIEM
MarnosnerHero.

3.14. Tlpu n3meneHnnn TUIHBIX HaHHBIX (P.M.0., macnopTHEIE TaHHBIE, apec MecTa )KUTEIbCTBA
u np.) Knuenr, Jlepxarens J{ononHuTtensHON KapThl 00s13yeTcsl MUCbMEHHO MHPOPMHUPOBaTh baHK B
teyenue 5 (I1atn) pabouux nHEl ¢ 1aThl UX U3MEHEHHUS.

Ecin JlomonHutensHass KapTa BbINyloleHAa Ha WMA ManojeTHero Juua, JAEHCTBHA,
MpelyCMOTPEHHbIE a03alleM MEePBbIM HACTOSIIETrO MyHKTAa, COBEPIIAIOTCS 3aKOHHBIM IMPEICTaBUTEIEM
MamnosnerHero.

3.15.IlepeBbimyck KapTel ocymectBisercst no unuyuamuee baumka Oe3 sasenenus Kimenra, B
CIIEIYIOIUX CIy4asx:

YCIIOBHE HE NPUMEHHMO K KapTaM MeXIyHapOAHbBIX IUIaTexHbIx cucteM Visa International u MasterCard Worldwide, koropsie Moryt ObiTh
UCIIONBb30Bansbl JlepkarensvMu st coBepiienus Onepanuii He3aBUCHMO OT CPOKa, YKa3aHHOTO Ha JIMLEBOi cTopoHe Kaprel



® [0 OKOHYaHHM cpoka JercTBUd OCHOBHOM KapThl, BRIMYIIEHHOW B paMKax JEHCTBYIOIIETO
3apIu1aTHOTO MPOEKTA,

e 1pu Hanuuuu y banka nogo3penuit o komnpomeranuu Kaprtel 0e3 Bunbl Knuenra, Jlepxarens
JlomoIHUTEIBHOM KapThl (B TOM YKCIIe Ha OCHOBaHWU MH(GOPMAIUU OT TPEThUX JIHUII);

® [IpU U3MEHEHUM TEXHUYECKHUX [TapaMeTpOB 3ar0TOBOK JUIsl BhlTycka Kapr.

3.16.TlepeBbimyck KapTel ocymiecTBiseTcss Ha OCHOBAaHMHM MPHHITOrO baHKOM 3asBiieHUs
KnuenTa yctanosnennoit bankom ¢opmsl o epesbintycke KapThl B crieAyromux ciydasx:

® 110 OKOHYAHHH CpOKa jaeicTBus KapThl (3a HCKITIOUCHHEM CITyYaeB, yKa3aHHbIX B 11.3.15.);

e 10 wucTeueHus cpoka jgeiictBus Kaptel (B ciywae yrparb/moBpexaeHus Kaptsl,

paccexkpeunBanus [IMH-xona, n3menenus pamunuu w/unu umenu Jepxarens u 1.1.).

3asBiIeHNE MOXKET OBITh MPEIOCTABICHO B baHK B MUChbMEHHOM opMe, YCTaHOBICHHOW baHkoM,
Ha OyMa)XHOM HOCHTENE, MOAMUCAHHOE COOCTBEHHOPYYHOU MOMANMUCKHIO, JIMOO B BUAE AJIEKTPOHHOTO
JTIOKyMeHTa, HarpaBiieHHoro nocpeactBoM Cucremsl «MHTEPHET-BAHK».

3.17. Kapra mnepeBbIyCKaeTcsi B TEUYEHHE JAECATH paboumx AHEH, HCUUCISEMBIX C JaThl,
cienyrouei 3a 1atoi npuHsATHsS baHkoM 3asBieHHs Ha nepeBbllycK oT KieHrta, B ciayyae NpUHSTHS
bankoM mnonoxurensHoro peuieHust o nepesbinycke Kaprtel. Kapra Moxker ObIThb nepeBblIylICHA
bankom He no3anee 4 (YeTbipex) pabouux AHEH, CISAYIONINX 3a 1aTOW MPUHATHSA baHKOM 3asBieHUs
ot KiueHTa ¢ cooTBETCTBYIOLIEH OTMETKOM, ¢ B3UMaHUEM BO3HArpaXkJaeHus coriaacHo Tapudam, npu
ycnoBuu mnonydenuss Kapter [epxkatenem B oduce banka, pacmonoxxenHom B r.MockBa. Kapta
BBIIIYCKAETCS C HOBBIM CPOKOM JIEUCTBHUS.

3.18. Beimucka no Cuetry npenocrasisiercss Kiuenry, Jepxarento [[onoaHUTENbHOM KapThl TO
ero TpeOOBAaHUIO IPU JIMYHOM oOpaieHnu B baHk.

3.19. Jlepxkarens JlomomHUTENBHOM KapThl BIpaBe MOJIYYHTh Beimucky Tonbko mo Omeparusim,
COBEpPIICHHBIM C UCI0JIb30BaHUEM KapThl, BBIMYIIIEHHON Ha €ro M.

4. MMOPAAOK UCITOJIb30BAHUSA KAPT

4.1. Kapra mnpenoctaBinser [lepxaremo BO3MOXKHOCTh coBepmiaTh Omnepanuu Kak Ha
tepputopun Poccuiickoit deneparuu, Tak U 3a €€ MpefeiaMu B TOYKaX OOCIYy>KHBaHUsS, UMEIOIINX
pEKIaMHBIE YKa3aTeNIN O IPUEME COOTBETCTBYIONINX TUIIOB Kapr.

4.2. Kapra MOXET HCIIOITB30BATHCS:

e U1 OIUIaThl TOBApOB M YCIYr B O€3HAIMYHOW QopMe BO BCEX YHOJIHOMOYEHHBIX
YUPEKIEHUAX U MPEINPUATHSX, IPUHUMAIONINX K oruiate KapTsr;

e Ui TOJY4YEHUS HAIWYHBIX JEHEXKHBIX cpelacTB B bankomartax u [IBH, nmpunumarommx
Kaprsr;

e JUIs OILJIATHI YCIYT 4yepe3 ceTb baHKOoMaToB;

e B Jpyrux ILelsiX, NPEeAyCMOTPEHHBIX 3aKoHoIaTesnbcTBOM Poccuiickoin ®Penepanuu U
HOPMAaTUBHBIMU JOKyMeHTamu banka Poccun.

4.3. B nensx 6e3onacHoctu Kapra Beinaercs Kimenty, epkatento JlononHuTensHON KapThl B
HEaKTUBUPOBAHHOM COCTOSIHUMU (TPOBEACHUE Omepanuil ¢ UCHojb30BaHHMEM KapTbl HEBO3MOXKHO).
Ilepen Hawamom mnosb3oBaHus Kaproit Knuent, [lepxkarens JOMOIHUTENBHOM KapThl JOJKEH
OCyIIeCTBUTh aKTHBalMio KapTel (HemocpeacTBEHHO mocie mnoiydeHuss KapTel wim moznHee),
COBepIIKB Jt00YI0 orneparnuio B bankomare ¢ ucnons3oBanueM [TMH-koxa.

4.4. Kapty HEoOXOOUMO MperoXpaHATh OT MEXaHWYECKUX TOBPEKIECHUN U BO3JEHCTBUS
CWJIBHBIX 3JIEKTPOMAarHUTHBIX nojied. B ciydae moBpexnaenus KapTel, €€ MarHuTHOW MOJOCH WIH
yuna Knuenty cienyer o6patuthes B baHk.

45. Tlpu cosepmienun Omnepauuit  Gopmupyrorcss JlokyMeHTBI (4ek/cium), cliyKamue
OCHOBAHHUEM JIJISl OCYILIECTBIECHUS pacyeToB Mo 3TuM Onepanusim.

4.6. CoBepuieHre omnepanuii ¢ ucrnonb3oBaHueM KapTel MOXKET OCYIIECTBIATbCA Kak ¢
ABTopu3anuei, Tak U 0e3 ABTOpU3allMU B Ciydasx, IPEeIyCMOTPEHHBbIX mNpaBuwiamu llnarexHoi
CHUCTEMBI.

4.7. Omepanuro ¢ ucronb3oBanueM KapTel HEOOX0IUMO TTPOBOUTH TOJIBKO B TOM ClIy4ae, €Cliv
Jlepxatenp KapThl YBEPEH B €€ COBEPILIEHUH, IOCKOJIbKY IIOCIE MPOBEAEHUS ABTOPHU3ALMH OCTATOK
JIEHE)KHBIX cpeAcTB Ha Kapre yMeHnbaerca Ha cymmy Orniepaniviv, TOATBEPKACHHON ABTOpHU3alIMEH.
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Ecin [lepxatens KapThl OTKaszbiBaeTcsi OT coBepuieHHOM Omnepauuu, 1o TCII, coBepmmBiiee
Omnepanuio, AOHKHO MpousBecTH oTMeHy Omnepaiuu, a Takke opopMUTh U MpencTaBuTh Jlepxkaresto
KapThl JOKYMEHT ¢ PexBu3uTaMu KapThl (UEK/CIIHIT), MOATBEPKAAOIINA 0TMeHY Oneparuu.

4.8. Ilpu ormnare ToBapoB, paboT, YCIYT WX MOJTYYEHUH HAJTMYHBIX JIeHEXHbIX cpeacTs B [IBH
Jlep>katenb KapThl JIOJDKEH TOANMMUCATh YeK/CIUN DJIEKTPOHHOTO TEPMHHAJNA, TNPEABAPUTEIHHO
yOequBIINCh B TOM, YTO B YEKe/CIIMIIe MpaBUIBHO yKazaHbl HoMep KapTel, mara, cymma M BajtoTa
Omnepauuu. Jlepkatenb KapTbl HE MMEET IpaBa MONKMCHIBATH YEK/CIUIN, HAa KOTOPOM HE YKa3zaHa
cymma Omnepanuu. TCII (kaccup) BmpaBe moTpeboBaTh y JlepkaTens KapThl JTOKYMEHT,
YAOCTOBEPSIONINKA JTUIYHOCTD, 1/vim BBecTu [TMH-ko 1.

4.9. TloanucaHHBIN 4ek/cnum, NpaBuiabHO BBeneHHbIM [IMH-kox, B ciaydyae HMCIONB30BaHHS
Kapt ¢ npumenenmem Ilnate:xxHOro MoOOMIBHOTO cepBHCa BBEICHHBIM - MapOJib/er0 aHajor Ha
MoOunasHOM ycTpoiicTBe IpH coBepiieHnn Onepaiuu, a Takke opopmiteHHsii 3aka3 B TCII mo noure,
teneony win VHTEepHET ¢ yka3aHueM B HeM PekBM3UTOB KapThl (B TOM YHCIE TAaKUX KaK: HOMEp U
cpok aewictBusi Kaptel, koq CVC2/CVV2/IIIIK2, nmapons 3D-Secure (mpu ero 3ampoce)) sSBISIOTCS
Uit banka pacniopspkenrem cnucatb cymmy Onepanuu co Cuera.

[IpoBenenne beckoHTakTHON omyatel ¢ ucnoib3oBanueMm Kaptel w/mnm KaproyHoro tokeHa B
TCII 6e3 BBoa [IMH-koxa (ecnu oH He 3anpaiuBancs) sBisercs i banka pacrnopskeHUEM CIUCaTh
cymmy Omnepanuu co Cuera.

4.10.TTonmuck, npocrapnsiemast Jlepkarenem kapTel Ha JokymeHTe (4ek/ciuil), MOJKHA OBITH
UJEHTUYHA noanucu Ha oOopoTHOW cropoHe Kaptel. OtcyrctBue nmoamnucu Jlepxkarens Ha Kapre
SIBJISIETCS] OCHOBAHMEM JIJIs1 OTKa3a B mpueme KapTsl.

4.11.ITpu ocymectBienun Onepauuu B bankomare noanuck Ha Jlokymente He craButcs. [lpu
npoBeaeHuu Onepanuu 1mo 3IeKTPOHHOM noute, Tenedony, pakcy uiu cetu MHTepHET KBUTAHIUS HE
cocrapisiercs. [loaTBepkaalOUMU JTOKYMEHTaMH IPU TaKUX OINEpalUsX MOTYT SIBISATbCA BCE
repeaBaeMble B AJIEKTPOHHOM BHJI€ TUCbMa M IOKYMEHTBI, BKIIFOUasi pazpeuieHue Jlepxarens KapTbl
Ha coBepuieHne Omnepanuu Mo AJIEKTPOHHOH moute, Tenedony, dakcy wim cetd VHTepHeT 6e3 ero
JIMYHOTO IPUCYTCTBHS.

4.12. Kmuent, [epxatens JloMOHATETBHON KapThl 00s13aH COXpaHATh JJOKYMEHTHI, CBI3aHHBIC C
onepaiusamu 1o Kapre. [Ipm Hecormacum ¢ CyMMOH AEHEKHBIX CpENCTB, cnucaHHoW co Cuera,
Knuenty Heobxonumo obOpatuthest B baHk ¢ yekamu, KOTOpble OyayT SIBISTHCS MOATBEPKIACHUEM
coBeplIeHHbIX Onepanui.

4.13. B mo6om TCII Kapra gomkHa 00CTyKHBAaThCs B IPUCYTCTBUH [lepkarens KapThl.

4.14.Tlonyuenne HalM4yHBIX B Kacce baHka mNpPOM3BOAMTCS TONBKO NpU MPEAbSBICHUU
JOKYMEHTa, yJIoCTOBepsitomero Ju4yHocTh. [lo JlomomHUTENbHBIM KapTaM, BbIAAHHBIM Ha HMs
ManonerHero, NoJydyeHHWE HAIUYHBIX B Kacce baHKa MOIyT OCYIIECTBIATH TOJBKO 3aKOHHBIE
IIpEeACTaBUTENN MalloeTHETO.

4.15.TIpu pacuerax B ceru HHrepHer JlepkaTelb KapThl CaMOCTOSATENBHO OLIEHUBAET
HaJEKHOCTb (PUPMBI-TIPOJIABLIA, JIJIs1 KOTOPOI'O OH YKa3blBaeT PEKBU3UTHI KapThl.

4.16. bauk, U1 noBeIeHus 6e3onacHocTy Onepanuii orjaTel TOBapoB/yciyr B cetu MHTepHer,
ncronb3yeT TexHoaoru 3D-Secure. TexHomorus noctynHa BeeM [lepxkaTensM, npeloCTaBUBIINM B
bank mH(popmalMio 0 HOMEpe KOHTAaKTHOTO MOOWJIBHOTO TeiedoHa, NMPH MPOBEICHUU ONEpaluu B
TCII, momnepxuBaromux 3D-Secure. TexHomOrws NpeaycMaTpPUBAeT JBOWHYIO BEPH(PHUKAITUIO
naHHbIX Jlepkarens — noMuMo PekBM3MTOB KapTel Npu IpoBeaeHuH Onepanuu JONOJTHUTEIBHO
BBOJIUTCS  CEKPETHBIM  KOJA, HampaBisgemblid  Jlepkatemo  Ha  MOOWIBHBIMA  TenedoH,
3apEruCcTPUPOBAHHBIN B cUcTEMax baHka.

4.17. Vicnons3oBanue KapThl HEBO3MOKHO B CIEAYIOMINUX CITydasK:

e Homep Kaptel BHecen B Cron-nuct (pacuetsl o Kapte, 3asBiennoit B Cton-iucr, nocie ee
UCKJIIOUEHHS HEe BO30OHOBIISIOTCS);

e HCTedeHMe CpoKa aeiicTBus KapThr?

e Kapra 3abnokupoBana no tpeboanuio Knuenrta, [epxarenst JonoaHUTENbHON KapThl WK
baHKOM B 0OIHOCTOPOHHEM MOPSAKE;

YCIIOBHE HE NPUMEHHMO K KapTaM MeXIyHapOAHbBIX IUIaTexHbix cucteM Visa International u MasterCard Worldwide, koropbie Moryt GbiTh
UCIIONBb30Bausbl Jlepkarensmu st coBepiienus Onepanuii He3aBUCHMO OT CPOKa, YKa3aHHOTO Ha JIMLEBOi cTopoHe KapTel
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e HejpocTaTKa/mpeBbileHus [lnaTexxHoro TMMuTa;

e Uil OIJIAThl B LEJSAX OCYIIECTBICHUS NPEANPUHUMATEIBCKON AESATENBHOCTH W YaCTHOU
MPaKTUKHU.

4.18. Ilpu TpexkpaTHOM HempaBuiabHOM Habope [IMH-kona netictBus ¢ KapToii pacuieHuBaroTCs
bankom kak MomeHHHWYecKHe, U BaHKOM aBTOMAaTH4ecKd OJIOKUPYIOTCS ABTOpPH3AIMH C BBOAOM
[INH-kona. [Ins Bo3oOHOBieHus omnepanuii mo Kapre Jlepxkartens Moxker oOpatuthes B bank mis
COCTABJICHHSI COOTBETCTBYIOILIETO MMCHMEHHOTO 3asBIICHHUS yCTAaHOBJICHHOW bankom ¢opmbl mnu mo
tenedony ciayx0bl nHpopManronHon noaaepxkku 8-800-250-33-00. bank cHuMaeT OJIOKHMPOBKY Ha
Asrtopusaruu ¢ BBojgoM [TMH-koxa nmocne uaentuduxarym Jlepxarens:

e mpu oOpameHuu no tenepony Jlepxkarens coobmaer GpaMuinio, UMs, OTYECTBO (IIPU €ro
HanMuuu) noiHocTeio, KomoBoe crmoBo, Homep KapThl (AOMOMHUTENBHO MOTYT OBITH 3alpOIIEHBI
JaHHBIE TOKYMEHTa (CepHsi, HOMEp), YZI0CTOBEPSIIOIIET0 JIMYHOCTh JlepikaTelis u/uin gata poxICHuUs);

e mpu JuyHOM oOpameHun B bank Jlepkarens mpenbssiuser Kapry W JIOKyMEHT,
YAOCTOBEPSAIOIINM JINYHOCTD.

4.19. Yrepsianbiii [IMH-ko He BOCCTaHABIMBACTCA.

4.20. B cnyuae yrpatsl [IMH-kona Knuent Brpase:

® IIPEeIOCTaBUTh 3asiBIeHHEe Ha mepeBbinyck KapTtel. B takom cnmyuae Knumenty//lepkatento
Oyner mpenocraBicHa HoBas Kapra ¢ HOBbM [IMH-koHBepTOM (TpM HAaIW4MK), C B3MMAaHHEM
KOMHUCCHOHHOTO BO3HArpaxkJieHus cornacHo Tapudawm;

e cmenuth [IMH-koa nocpencrsom Cuctemsl « MIHTEPHET-BAHKY.

4.21. B cinyuae 3anepxxanusi Kapr bankomarom Jlepkarenb MOXKET OCYIIECTBHTH BPEMEHHOE
6mokupoBanue KapTsl ¢ mocienyrommum ee pa3doJIoKupOBaHUEM MTyTeM:

- yBemomuieHus banka, cooOmuB 00 3TOM 10 TeneoHy CIIy>KObl HHPOPMAITMOHHOHN TTOIICPIKKA
8-800-250-33-00;

- nuyHOTO OOpameHus B bank HezamemuTenbHO mocie 3anepxkanus Kaprtel ¢ opopmieHneM
3asBJICHUs YCTAHOBICHHON bankoM dopmsr,

- OnnokupoBku/pazonokuposku Kaptel nocpencrsom Cucremsl « MHTEPHET-BAHK».

IIpu yBemomsienun banka no Tenedony JlepkaTenb MODKEH COOOIUTH (aMUIUIO, UM,
OTYeCTBO (IIpH €ro Haiuuuu) noiHocthio, KomoBoe cioBo, Homep KapThbl (OMOJHUTENBHO MOTYT
OBITh 3alpOILEHbl JaHHbIE JIOKyMEHTa (Cepus, HOMEp), YAOCTOBEPSAIOLIEro JUYHOCTH JlepkaTens
u/unu nara poxzaenus). B nenax Bozpata Kaptsl, 3anep:xanHoit bankomatom, Knuent oOpaiaercs B
0aHK, 00CITy>)KUBaIOIINKA JaHHBIH bankomar.

5.  YTPATA KAPTbBI U EE HEITPABOMEPHOE UCIIOJIb30BAHUE

5.1. [Mopsimok Ge3omacHoro ucmnoib3oBanusi Kapt ompenensiercss [lamsiTkodt ansa nepskareneit
Kapr.

5.2. B cnyyae Yrpatsr Kaptel u (vin) oOHapyxeHUs akTa ee HEMPaBOMEPHOTO UCIIOIb30BaHUS
Knuenr, [lepxkatens TOMOIHUTENEHON KapThl 00s3aH yBeJOMUTh baHk:

- coo0muB 00 3TOM 1O TenedoHy Ciryx0bl nHpopManHoHHOTO 00CTy)UBaHuUs KireHTOB 8-800-
250-33-00;

- myreM Ju4Horo oOpamenuss B bank Knmenra, Jlepkarens JlomoaHUTENbHOM KapThl
HE3aMeUTMTENbHO 1Ociie OOHAPYKEHHs OJHOTO U3 YKa3aHHBIX COOBITHH, ¢ 0pOpMIICHHEM 3asBICHUS
10 ycTaHOBJIeHHON bankom ¢opwme;

- ocymecTBuB biaokuposky kaptsl nocpenctsom Cucremsl « MTHTEPHET-BAHK».

B mpouecce npuema ysemomiienuss Kimentom, [lepxkatenem [lomonHuTensHOM KapThl 00
VYrpate Kaptel u (11u) oOHapyxeHus (pakTa ee HepaBOMEPHOrO HCIOJb30BaHUS baHk nmpuHUMaer
Mepel 1o OnokupoBaHuio JeicTBus KapTtel Ha ypoBHE oOTkaza B ABropum3anuu. Jlo MomeHTa
yBenomieHus banka 00 yka3aHHBIX COOBITHSX OTBETCTBEHHOCTh Mo OrmepanusM, COBEPLICHHBIM C
HCIIONb30BaHNEM baHKOBCKOM KapThl, HeceT KiueHT.

IIpu yBemomnenun banka mo TtenedoHy 00 ykazaHHBIX coObiTuAx Kiment, [lepxarens
JIOTIOTHUTENPHOM KapThl JIOJDKEH COOOMUTh (GaMUINio, WMs, OTYECTBO (NPU €ro HAIUYUHN)
nosHocThio, KomoBoe cinoBo, HOoMep KapTbl (JOMOMHUTEIHHO MOTYT OBITH 3alpOLICHBI JaHHBIE
JOKyMEHTa (Cepusi, HOMEP), YAOCTOBEPSIONIETO JTUIHOCTh JlepKaTest u/win 1ata poXKICHUs).
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B Teuenne 5 (Ilatum) paboumx nHel co aHA ycTHOro oOpamenus Kiment, lepxkatens
JIONOJTHUTENBHOM KapThl JOJDKEH IpeJocTaBUTh B bBaHK NUCBbMEHHOE 3asBlIEHHE C MOAPOOHBIM
U3JI0KEHUEM O0CTOSITETILCTB YTPAThI, a TAK)KE CBEICHUI O HE3aKOHHOM HCTIOJIb30BAaHUH.

5.3. Kiment BrpaBe obpatuthes B bank ¢ mpock0oii 0 pa3diokupoBke KapTel, eciin oH Hamiemn
YTEPSHHYIO KapTy W/HIM yJOCTOBEPWIICS B OTCYTCTBUM €€ KOMIIpOMETanuu. B ykazaHHOM ciryuae
pa3bnokupoBka KapTbl BO3MOXKHa HpU YCIOBHM, 4YTO MepeBblnyck KapTel He ocyliecTBisics.
Paz0mokupoBka KapThl OCYIIECTBISETCS IyTeM IMojJaud B bBaHK NHCPMEHHOTO 3asBICHUS B
ycTaHoBieHHOW bankom dopme.

PazonokupoBky Kaptel, 3abmoxkupoBannoit Kmmenrom mocpeactBom Cucremsl «MHTEPHET-
BAHK», Kmunent ocymecteusier camoctositenibho B Cucreme «MHTEPHET-BAHK», nu6o myrem
1oJiauv B baHK MMCbMEHHOTI0 3asBJIECHUs B yCTaHOBJIEHHOW bankom ¢opme.

54.B menax mOpenoOTBpalleHHs HECAaHKIMOHWPOBAHHBIX/MOIICHHMYECKUX  OINEpauuil ¢
UCIOJIb30BaHUEM yTpauyeHHOH KapTel, B TOM uucie omepauuid, MpoBOAUMBIX 0e3 ABTOpH3alUH,
KnuenT umeer npaBo nate pacnopsbkeHue banky o nmocranoBke Homepa Kaptel B Cron-iuct nyrem
nojaun B bBaHK COOTBETCTBYIOIIETO NHUCBMEHHOTO 3asBJICHUS, O(POPMIICHHOIO B IPOM3BOJILHON
dopme. Ycmyra no nocranoBke Homepa Kaprter B Cron-nuct omiaunBaetrcs KImeHToM B COOTBETCTBUU
¢ Tapudamu.

5.5. B cayuyae Bo3HuMKHOBeHHs mnono3peHuit B Kommpomerauuu KapTbl, BbISIBICHHON
ITnarexxnoit cucremoli, IIpoliecCMHrOBBIII LIEHTp OT HMMEHM M IO MopyudeHHro baHka BropaBe
CaMOCTOATENIbHO,  ocywmecTBuTh  biokupoanme  Kaprel. Ilpm  3tom  bank  yBemomursier
Kmuenra/lepxatens  JlonmosnnutensHoi  kapthl o  biokupoBanuum — Kaptel  cmocoGamu,
IIpelyCMOTPEHHBIMU HacTosuMHu [IpaBunamu.

5.6. B ciyuae BoraBnenus bankom Onepanuii, COOTBETCTBYIOLIMX MPU3HAKAM OCYILECTBICHUS
mepeBojia JCHEXKHBIX CpeACcTB 0e3 moOpoBonbpHOro cormacus Kimenrta/[lepxkartens w/winu mpu
noinyyenun bankom ot banka Poccum undopmaruu, coneprkaiueiicss B 6a3e JaHHBIX O CIydasx U
MIOTIBITKAX OCYIIECTBJICHUS MEPEBOIOB 0€3 AOOPOBOJIBHOTO COTJIACHS KIMEHTA, KOTOpas COICPIKHT
cBeneHus, oTHocsmuecs k Kimenrty/Jlepxxatento u (wn) ero Kapre, bank oTka3piBaeT B COBEpIIEHUN
takod Omnepauuu u Hampasnser Kiwmenrty//[lepxatento Ha Homep MoOOUIBHOrO —TenedoHa
Knuenra/Jlepxxatens, npeaoctaineHHbiil Kimnentom/JlepikatenemM U 3aperucTpUpPOBAHHBINA B CUCTEMAaX
banka, nadopmanuio B coorBeTcTBUU cO cTaTheil 8§ denepanpHoro 3akoHa Ne 161-D3.

6. OCYIIECTBJIEHME OIEPAIIAM IO CUETY

6.1. Oneparuu c ucnonb3oBanreMm KapTel coBepiatores B pamkax [InaresxHoro numura.

6.2. BHecenne JeHeXHBIX cpeactB Ha CUeT TNPOM3BOAMTCS HAIMYHBIMH  JICHEKHBIMHU
CpeICTBaMH HIIM MTyTeM Oe3HATMYHOTO MEePEUnCIeHHs] IEeHEXKHbIX cpencTB Ha Cuer B Banmote Cuera.

6.3. [Ipy BHECEHMHM HAJIMYHBIX JCHEKHBIX CPEICTB B Kacchl baHKa 3auuciieHUE JCHEKHBIX
cpenctB Ha Cuer ocyuiecTBisiercs B BantoTe Cueta He mo3aHee pabouero qus banka, cienyromiero 3a
JTHEM TIOCTYTUJICHUS CPEICTB B Kaccy baHka.

6.4. 3auncnenue JeHeXHBIX cpeactB Ha (Cdyer, TOCTYNMMBIIMX TyTeM OE3HATUYHOTO
MePEYHCIICHUs] ICHSXKHBIX cpencTB Ha Cuet, nmpou3BoauTcss baHkoM B Cpok He To3aHee pabodero aHs,
CJIEIYIOLLETO 3a IHEM MOCTYIUICHHS ICHEKHBIX Cpe/CTB B baHk.

6.5. bank BnpaBe He 3a4nciATh Ha CUeT MOCTYNUBIIUE JICHE)KHBIC CPEJCTBA U BO3BPATUTH HX
OTIIPABUTEIIO TJIaTeKa B Clydasx, Korjaa 3auucienne Ha CdeT HeBO3MOXKHO M3-3a HEJIOCTATOYHOCTH,
HETOYHOCTH WM TMPOTHBOPEUYHMBOCTH PEKBU3UTOB PACUETHOTO JOKYMEHTA JHMOO HECOOTBETCTBHSI
pacueTHOro JOKyMeHTa TpeOoBaHUSM 3aKoHojaTenbcTBa Poccuiickoit denepanuu U HOPMATHUBHBIX
nokyMeHToB banka Poccun.

6.6. [Ipu momyuenun bankom JIOKyMEHTOB, TOIATBEPKIAIONINX coBepiieHue Jlepxarenem
kapThl, Onepanuii, bank He Mo3/IHEE CIeMYIOMEro padoyuero THS OTPAKAET CYMMY TaKUX OTIEPaIldid 1O
Cuery Knuenta B momHoM oObeme. OOsizarensctBo banka mnepen Kimentom mo mepeBoay
(cicaHWI0/3aYMCIICHHIIO) TEHEKHBIX cpefcTB co Cuera/Ha CUeT CUMTAETCS WMCIIOTHEHHBIM B MOMEHT
nepeBoja (CrucaHus/3auyuCIIeHns) IeHeKHBIX cpeacTB co Cuera/na Cuer Knuenra.

6.7. I[Ipu pacuerax mo OmnepamusiM, COBEpPIIEHHBIM C HCIOJb30BaHMEeM KapTel, KOHBepTaIus
JICHE)KHBIX CPEACTB MPOU3BOJUTCS B CIydasX, eclii BamroTa omepary oTau4aercs oT BamoTel CueTa
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u/unn ot Bamotel pacueroB ¢ IlnarexxHoi cucremoit. IIpu mpoBeaennn Omepauuii B ycTpoHCTBax
CTOpOHHUX 0aHKOB cniucanue cymm Omnepanuii co Caera MPOUCXOAUT B CICITYIONIEM TTOPSIIKE:

e pu HecoBmaaeHUu BamoThl Onepanuu ¢ Bamrotoil pacueroB ¢ IlmarexxHoil cucremoit
KoHBepTauusi cymMm Omnepauuii B Bamoty pacuetoB ¢ [lnaTe:xHON cucTteMoil IPOUCXOAUT IO KypCy
IInaTe>xHOM CHCTEMEL,

e npu HecoBnagaeHuu BamoTel pacuetoB ¢ I[lnarexxnoir cucremoit ¢ Bamtoror Cuera
KoHBepTauusi cyMMm Omnepauuii B Bamory Cuera juist cnucanus co Cuera MPOUCXOIUT IO KypCy,
ycTaHoBlieHHOMY bankoM Ha [laty cnincanus co Cuera.

IIpn coBepmienun omnepauuu 3a npenenamu Poccuiickoi ®enepanuu WM B UHOCTPAHHOM
Wntepuer-marasune KiueHTy MoXeT OBITh HPEIJIOKEHO OCYIIECTBIEHHUE KOHBEpPTAIMH CYMMBbI
olepary B BAIIOTE W TI0 KypCy NpeAacTaBuTeNs yciyr (mpoaaBma), aubo B BamoTe Cuera Kapter
(pyonsx P®). B pganHOM ciydae, BHE 3aBHCHMOCTH OT BBIOpaHHOW BamioThl Omepanuu, cymma
Omnepanuu Oyzer KoHBepTUpOBaHa B Bamory pacderoB ¢ [TnarexHoii cuctemoit mo kypey [lnarexHoi
CUCTEMBI, IPU 3TOM OKOHYaTeJIbHas cymMMa crucanusi co Cueta Oyzaer ocyuiecTieHa B Bamore Cyera
Kaptsl no kypcy banka Ha 1eHb criucaHus.

6.8. IIpu npoBenenuu [epxxarenem kaptel Onepanuii B BaIIOTe, OTIMYHOM 0T BanmoThl CueTa, B
bankomarax u IIBH banka konBeprauust cpeiacts u3 BamoThl Onepauuu B BamoTy Cuera
npou3BoaUTCs 10 Kypcey banka Ha Jlaty npoBenenust onepanuu no Cyery.

6.9. Kypc koHBepTanuu Ha JeHb criucanus cyMMbl Onepanuu co Cuera MOKET He COBIAATh C
KypcoMm Ha Jlaty coBepuienust Oneparnuu. [Ipu 3ToM BO3HHKIIAs KypcoBasi pa3HHIIA HE MOXET OBITh
IIPEAMETOM IPETEH3UH CO CTOPOHBI KineHra.

6.10. B cnmyuyae mpeBbllieHUsI CyMM pacxofHbix Onepauuii HaJ CyMMOH OCTaTKa JIEHEXKHBIX
cpeactB Ha Cuete, bank ¢ukcupyer 3a10JKEHHOCTb U CO JHSI, CJCIYIOIIETO 32 THEM BOSHUKHOBEHHS
HecaHkumoHUpOBaHHOW  33J0JDKEHHOCTH, HAUMCIAET IUIATy Ha CYMMY 3aJ0JDKEHHOCTH B
coorBercTBUM ¢ Tapudamu banka, neiicrByrommmu Ha [laty npoBeaenus Onepamuu o Cyery.

[Ipu HeOCTATOUHOCTH OCTaTKa AEHEXHBIX CpeACTB Ha Cuere AJig OCYUIECTBIEHUS PACUETOB 110
HEaBTOPU30BaHHBIM OnepaiusM, KOMUCCUSM U IPOYUM IIaTeXaM, PeAyCMOTpEeHHBIM J[oroBopom u
npaBuiaMu [InaTexxHbIX cHcTeM, a TaKKe BCIIEACTBUE KYPCOBOW pa3HUIIbI (M3MEHEHHS KYypCOB BAIIOT
B IPOMEXYTOK BpeMeHH, mpomenmuii mexnay Jlaroi cosepumienuss Oneparuu no Kapre m [latoit
npoeegeHuss  Omepamuun 1o CueTy) BO3MOXKHO — BO3HMKHOBEHHME — HecaHKIMOHMpOBaHHOMU
3amomkeHHoctu. [lo  ¢akty Bo3HMKHOBeHUss HecaHKImoHMpOBaHHOW 3amobkeHHocTH — baHk
uHpopmupyet Knnenra no renedoHy im MHBIMH CIOCOOAMH CBSI3H.

IIpn Bo3HMKHOBeHMM HecaHKIMOHMpPOBaHHOM 3an0/KeHHOCTH KimeHT yruaumBaer banky
wiatry B coorBercTBUM ¢ Tapudamu. Ilnara Hauucnsercs  €XKEIHEBHO Ha  CyMMY
HecankunoHnnpoBaHHON 330JKEHHOCTH €O JHS, CIEIYIOIIETOo 3a THEM ee 00pa3oBaHUs, 1O MOMEHTa
e€ MOJIHOTO MOoraieHus, Ho He no3aHee 30 (TpUILIaToro) KajaeHJapHOro JHs ¢ J1aThl BOSHUKHOBEHUS
HecankunonnpoBaHHON 3305KEHHOCTH (BKIHOUMTENBHO). [InaTa cnuceiBaercs co Cuera He MO3/1HEE
CIIEAYIOIIEr0 pPaboyero JHSI ¢ MOMEHTA MOCTYIJICHHsI IEHEXKHBIX cpecTB Ha Cyer.

6.11. B cnyuae mapymenus Knmenrowm, Jlepxkartenem JloMOMHUTENBHOM KapThl TPeOOBAHMIA,
ycraHoBiIeHHbIX TyHKTOM 9.3.10. nHacrosmmux IlpaBun, bank ortkaseiBaer Kimenty, Jlepskatento
JlononHUTENLHON KapThl B ocymiecTtBieHun no Cuery Omnepanuu, CBS3aHHOM C OCYIIECTBICHUEM
IIPEANPUHUMATEIBCKOM IEATENBHOCTH ¥ YaCTHON IIPAKTHUKHU.

6.12. B cinywae O6mokupoBku Kaptel (mo manmmatuBe Kimenrta, [lepxarens [lomomHuTEensHOM
KapThl, OKOHYaHUsl cpoka jaeiictBus Kaptel win momydenus bankom 3asBieHus Ha 3akpbitue Cuera)
bank umeer mpaBo ocymiecTBiATh cnucanue co Cuera KnmeHra cymMMm onepanuii, COBEpPIIEHHBIX C
ucnons3oBanueM Kaptel, B Teuenue 45 (Copoka 1sITH) KaJlleHIApHBIX JHEH ¢ 1aThl Bo3Bpara KapTel B
bank unu ¢ naTel OKOH4YaHMA cpoka jaedcTBus KapT, ecau oHM He OBbLIM BO3BpALIEHBI, WM C JaThl
MOJIa4M 3asBJIICHUS O TIPEKpanieHny aericTBrsi KapTel B cBsi3M ¢ ee YTparoii, cormacHo ImyHKTa 6.15.
HacTtoamux [Ipasui.

6.13. bank He OCyIecTBIAET 3a4McClieHHe JeHeXHBIX cpenctB Ha Cuer Kimenra 1o
JIOKyMeHTaM, B KOTOPBIX OTJIEJIbHOM CTPOKOW BBIJIENISETCS CyMMa Hajlora Ha J00aBJIEHHYIO CTOUMOCTh
mu6o KiueHt-monyyaTenb yka3aH KakK WHIUBUAYAIbHBINM NpeANpUHUMATENb, a TaKKe B JIPYTUX
cllydasx, KOIrJla U3 COJIEp’KaHusl pacueTHOro AOKyMEHTa cienyer, yto Onepanus OCyHIECTBISETCS B
paMKax NpeAnpUHUMATEIbCKOMN NEITEIbHOCTH WM YaCTHOM npakTuku Knuenra.
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6.14.1lnara 3a ycimyru, okasbiBaemble bankom mo J[loroBopy, B3umaercsi bankom myrem
CIIUCaHUs JIEHEXHBIX cpencTB co Cuera Ha ycloBHsX mopydeHusi KinmeHnra cormacHo myHkTa 6.15.
HacToamux [IpaBuin wnm ynnauunBaercs KiueHTOM nocpencTBOM BHECEHUs B Kaccy baHka HanMuHBIX
JIEHEXKHBIX CPEJCTB B COOTBETCTBUU ¢ Tapudamu, AeHCTBYIOIMMH Ha 1aTy coBepieHust Oneparuii.

6.15. Ilpucoeaunsscey k HactosmmM IlpaBunam, Knnent nopydaer banky cnucbiBath co Cuera
Knunenra 6e3 orpaHuyeHus Mo CyMMe U KOJMUYECTBY ONEpaluii CIIMCAaHUs ¢ IPUMEHEHHEM 0aHKOBCKUX
OpAEpPOB WIN UHBIX PACUETHBIX JTOKYMEHTOB, IPEyCMOTPEHHBIX HOPMATUBHBIMH JIOKyMeHTaMU baHka
Poccun:

e [UIaTy 3a YCIyru, oka3biBaeMble bankom mno JloroBopy B coorBerctBuM ¢ Tapudamuy,
JEMCTBYIOIIMMU Ha JaTy coBepuieHus Oneparuii;

e JeHeXHble cpeactBa no OmepanusM, COBEPUIEHHBIM C HcIoOib3oBaHMeM Kapr (kak
OcHoBHOM, Tak U JIOTIOJTHUTEIIbHBIX );

® JICHE)KHBIE CpEICTBA II0 OIEpalysM, B TOM 4YHCIE IEPEBOAAM, OCYILIECTBICHHBIM C
ucnons3oBanueM Cucremsr «HTEPHET-BAHK», B ToM wumciae ¢ HOOMOIBI0 MOOHIBHOIO
IIPUIOKEHUS;

e cymMMy HecaHKuMOHMpOBaHHOW 3aJ0DKEHHOCTM M IUIATYy 3a €€ BO3HUKHOBEHHE B
coorBercTBHH ¢ 1. 6.10. HacTosimux [IpaBui, B A€Hb TOCTYIUICHUS IEHEXKHBIX cpeacTB Ha CuUer;

e CyMMY 3aJI0JDKEHHOCTH MO 3aKkitodeHHbIM Mexay Kimentom u bankom poroBopam o
IIPEJOCTaBICHUN KpeAMTa, MOPYYUTEIbCTBA W/WUIIM UHBIM JIOTOBOpPAM B IEPUOJ MX JAeHcTBusA (ecnu
JAHHOE YCJIOBHE MIPELYCMOTPEHO COOTBETCTBYIOIUM JOTOBOPOM);

® JICHEKHBIE CpEACTBA B KOMIIGHCAL[MIO TeJlEerpadHbIX, MOYTOBBIX M IPOYHUX PACXOJIOB,
ITIOHECEHHBIX baHKOM.

® JIEHEXXHBIE CPEICTBA B CIIydasiX OMIMOOYHOro 3auncieHus Ha Cuer, B CPOK He MO3JHEe IHS,
CJICAYIOIIETO 3a JJHEM OOHApYyKEHMs yKa3aHHOI'O 3aUMCIIEHUS IEHEXHBIX cpeicTB Ha Cyer.

IIpu HemocraTouHocTH Ha CueTe JAEHEKHBIX CPEACTB, HEOOXOAMMBIX Ui IOralleHus
3a10JDKEHHOCTH nepen bankoMm, KimeHT nopydaer baHky cluceIBaTh CO cueTa JIEHEKHbBIE CPENCTBA B
JIeHb UX HocTymieHus Ha CYeT 710 MOJIHOTO MoraileHus goira nepeq bankom.

6.16. ITopyuyenus Knuenta, npenycMoTpeHHble yHKTOM 6.15. Hactosmux IlpaBun, sBustorcs
3apaHee JaHHBIM aKIIENTOM, IpeaocTaBleHHbIM baHky B coorBeTcTBHM ¢ [lonokeHneM o mpaBuiax
OCYILECTBIICHHSI TMIepeBOJia JAEHEXKHBIX CPEICTB, YTBepkAeHHBIX bankom Poccun 29.06.2021 roga Ne
762-11.

6.17.B wuHBIX ciydasX, He MPEIyCMOTPEHHBIX YCIOBUSAMM  Hacrosmux IlpaBui,
MOATBEpKeHHEM Toro, 4yTo CTOPOHBI JOCTUIJIM COIVIALIEHHWs MO BOIpocaM Haiuuyus y banka
MOJIHOMOYUI Ha CIUCaHUE JEHEXHBIX cpeAcTB co Cuera, OynyT sBIATBCS aapecoBaHHble baHky
nojnucanHble KiMeHToM oT/ieNbHbIe MMCbMEHHBIE pAacTIOPsKEHMS (3asBICHNUSA).

6.18. Ilpucoemuusisice k HacrosmuMm [IpaBwiam, Kiwent mnpemocrariser baHky mnpaBo Ha
COCTaBJICHHE pacCUETHBIX JOKYMEHTOB 0T uMeHM Kimenrta. 3anonHenue bankom pacueTHOro
JIOKyMEHTa OCYIIECTBISIETCsT 1Mo QopMe, ycTaHOBIeHHON baHkoM, coaepskamieii HE0O0X0IUMbIe
PEKBU3UTHI TUIATEXKA.

7. MNPEJOCTABJEHUE UH®OPMAIIMU O COBEPILIEHUU OIEPAIIUIA

7.1. Wndopmuposanue (yBenomienue) bankom Knuenta, depxarens JJonoaHUTENbHOM KapThl
(c yuerom 1n.3.18., 3.19. mHacrosmux IIpaBun) o coBepumieHHbIX onepanusx no Cuery/Kapre
OCYILIECTBIISIETCS MMyTEM:

e HampapieHUS MHQOpPMAIMK O COBEPLICHHBIX ONEpalUsAX C HCIOJIb30BAaHUEM CPEJICTB CBS3U
(ycyra SMS-onosemenne/PUSH-omoBerenue);

e npenoctaBineHueM Bbimucku 1o Cuery/Kapre mno TpeboBanuto Kimenra, Jlepkarens
JlononaHUTENbHOM KapThl B opuce banka;

e npenocrasieHueM Boinucku o Cuery/Kapre nocpeacrsom Cucremsl «MHTEPHET-BAHK».

Nudopmuposanue (yBemominenue) bankom Kmmenrta, [epkarens JlomoaHUTENHHOM KapThl 00
OTKa3e B coBepuieHuu onepauuii no Cuery/Kapre ocymecTBiseTcsi MyTeM HarpaBieHUs] HHPOPMALUU
O COBEPIICHHBIX OMNEpaIusiX C HMCIOJIb30BaHUEM CpeAcTB cBs3u (yciayra SMS-omnosemenne/PUSH-
OTIOBEIICHHUE).
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7.2. Ycnyra SMS-onosemenuss/PUSH-onosemennss  mo3sosisier  Kiuwenty,  Jleprkarento
JlomoMTHUTEIPHOM KapThl TOJIy4aTh B ¢opMare KOPOTKHMX TEKCTOBBIX COOOIICHHWH (maiee —
CoobOmenns) unpopmamuto o6 Omepanusx no Kapre u Cuery Ha HOMep Tenedona/MoOuiabHOE
YCTPOMCTBO.

7.3. CooOmenus HarpasisitoTcss bankom nocie coepiienus: Onepanuii.

7.4. Ycnyra SMS-onoBemenuss MoXeT ObITh TmpeaoctaBieHa Kiuenrty, Jlepkaremto
JIONOJTHUTENBHOM KapThl HA HOMEp TenedoHa, yKa3aHHbIH:

® B 3ajBJICHUU HA BBIITYCK KapThI;

e B 3ajBJICHUH Ha IpeAoCcTaBiIeHuE ycayru SMS-omosenieHus.

Taxoke Ycmyra SMS-onoBenieHuss MOKET ObITh HoJIKIII0UeHa Kimnentom nmocpenctsoM CructeMbl
«MUHTEPHET-BAHKY, B TOM uncie ¢ momMomisio MoOUIEHOTO MPHIIOKEHUS.

7.5. bank obecnieunBaet nmoakmouenne Kaprel Kimenra, Jlepxatens JlonmoHUTEIBHON KapThl K
yciyre SMS-onoBereHuss OAHOBpEMEHHO ¢ BbIyckoM KapTer mu6o B cpok He mo3anee 3 (Tpex)
pabounx AHel ¢ MOMEHTa IPUHATHS BaHKOM COOTBETCTBYIOIIETO 3asIBICHHUS.

7.6. Ycmyra PUSH-omoBemenust MoxxeT ObITh moakimodeHa Kimentom nocpeactsom Cuctemsl
«MHTEPHET-BAHK». IlpenocraBieHue yCiayru OCYILIECTBISETCS B MOMEHT IOJKJIHOYEHHS
Knuentom ycnyru B Cucreme «MHTEPHET-BAHK», B Tom uucne mnocpeactBoM MoOuiabHOIo
MIPHUIIOKEHUS.

7.7. TlpenmocraBnenue yciyru SMS-omnosemenns/PUSH-omoBemeHus u/wim  BBIKHCKA 110
Cuery/Kapre, ykazanubix B myHkTe 7.1. Hactosmmux IlpaBun, mpemocrapnsiercss [epxatento B
coorBeTcTBUM ¢ Tapudamu.

7.8. Tloakmouenne k yciayre SMS-onosenienus/PUSH-omoBemeHuss oCyIecTBIsSETCS TMpH
ycnoBur Hamuus Ha CueTe CpesiCTB, JOCTATOUHBIX /IS B3UMaHUs baHKOM IJ1aThl 3a yCuyry.

7.9. Knwuenr, Jlepxarens JJoMOTHUTENHHOM KapThl OCO3HAET W IMPUHUMAET HA ceOsl BCe PHUCKH,
CBSI3aHHBIE C TIOJYYEHHEM CTOPOHHMMHU JHIaMHu cBeneHuil o0 Omepammsx Kmumenra, Jlepikatens
JIOTIOJTHUTEIBHOW KapThl B COOTBETCTBUM C mpeaocTaBiseMoi yciayroit SMS-onosemenns/PUSH-
ornoBemeHus 1o Onepanusm, copepiraeMbiM 1o Kapram.

7.10.bank  mpekpamaer mpegoctaBiATe  Ycayry  SMS-omosemienus no  Onepanusim,
cosepuraeMbiM 1o Kapram, B Tedenue 3 (Tpex) pabouux JHEH ¢ MOMEHTa MOJIYy4YeHHsI 3asBICHUS 00
oTka3ze oT ycnyru SMS-omnoBenienus.

7.11. TlpenocraBnenne Ycmyru PUSH-omoBemeHust mpekpamaercs B MOMEHT OTKIIIOUCHHS
Knuentom ycnyru B Cucreme « MIHTEPHET-BAHKY, a Taxke npu otkimroueHnn Kimmenrom Cucremsl
«MHTEPHET-BAHK», B TOM uncie nocpeacTBoM MoOUIBHOTO NMPUITOKEHHUS.

7.12. Ycnyra SMS-onoBelieHus npeiocTapisieTcs B TeUeHUe cpoka Jeiicteus KapTol ¢ yuetom
CpOKa JeWcTBUs TEepeBBIMYHICHHBIX KapT, B COOTBeTCTBUHM ¢ Hactosmmmu llpaBmmamu. Ycmyra
PUSH-onoBemenus npenocrasisercss 6eccpodyHo, npu yciaoBuu noakiatodeHus Kimenra k Cucreme
«MHTEPHET-BAHK».

7.13. Tlpu otcyrctBuu Ha CueTe CpeACTB, JAOCTATOYHBIX JUis B3WMaHus baHkoM mimaTel 3a
Yenyry SMS-onoserienuns/ PUSH-omosemenust, B Teuenue 3-x u 6ojiee mecsies, bank umeer mpaBo
NpeKpaTuTh TnpenocraBieHue ycayrn SMS-omosemenns/PUSH-omoBemenust mo  Omnepanusim,
coBepmaeMbiM 110 Kaptam, HanmpaBuB Ha HOMep Tenedona/MoOuIpHOE YCTPOUCTBO HMH(POpMAIIIO 00
OTKJIIOYEHUH CEePBUCA.

7.14.B cmyuae HenonydyeHuss Komentom, [lepxarenem J[lomomHuTensHOH KapThl SMS-
coobmiennss/PUSH-cooOrienus He no BuHe banka, baHk He HECEeT OTBETCTBEHHOCTH 3a HEMOJIY4YCHUE
KnuenTtom, [epxarenem JlonomuutenbHoit kapTel SMS- coobmienns/PUSH-coobmenus (oTkimoueHne
TaHHOW YCIYTH COOTBETCTBYIOIIMM OTIEPaTOpOM MOOWIIBHOW CBSI3M, HEIOCTaBKa COOOIIEHUS
OIEepaTopoM MOOMIIBHOM CBSI3M, OTKJIIOUEHHE/BBIKIIOUEHHE TenegoHa 0e3 COOTBETCTBYIOLIETO
yBeqoMiieHHsl baHka o mpekparieHun/ MpUOCTaHOBKe jaedcTBus Yciyru SMS-onoserienuss/PUSH-
OTOBEIEHHSI, IEPENOTHEHNE TaMATH TeJe(oHa U T.I1.).

7.15. Beimucka 00 omepanusix, coBepiieHHbIX Mo CueTy Ha OyMa)KHOM HOCHTEJIE BBIJAETCS T10
TpeboBanuto Knuenry, Jlepxxatento J{oMOMHUTENBHOM KapThl IPU €To JIMYHOM oOparieHuu B baHk.

7.16. O6s3anH0oCcTH banka mo yBepomiienuto Kimenrta, [lepkarens JlomosHUTENbHONW KapThl
MPU3HAIOTCS BBIOJHEHHBIMH, a coBepileHHble Ornepanuu MOATBEPKICHHbIMH, eciau KimeHt,
Hep>xarens JOMOTHUTENBHON KapThl HE oOpaTuiics B bank:
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e 3a Brmuckoil B TeUeHHE MEPBBIX MATH pabOuMX THEH Mecsla, CIASAYIOIIET0 3a MeCSIeM
cosepuieHus Onepanuii;

e b0 He mo3nHee aHA oTpakeHus Omnepamuu o Cuery (B ciiydyae YBEIOMJICHHUS IyTeM
npenocrasienus Beinucku mo Cuery/Kapre nocpeacrsom Cucremsl « MTHTEPHET-BAHK»);

e ;b0 He mo3aHee [IHA, cleayromero 3a aHeM HampaieHuss CooOmenust Kiuenry,
Jepsxatento JlonoaHUTEIbHON KapThl ipu Hamuuuu Y ciayru SMS-onosenienus/PUSH-omosemieHwus.

7.17.B cnyuae orcyrcTBus y banka nuadopmanuu o criocode yBenomienusi Kimenra, [lepxarens
JIONOJTHHUTENBHOM KapThl O coBepiieHHBbIX onepanusax no Cuery/Kapre wn/mmm otkaze Kimenra,
Hepxarens JlonoMHUTENBHON KapThl OT MpenocTasiienus nHdpopmanuu, bank nnpopmupyer Kinenra,
Hepxarens J{oNOJHUTENBHON KapThl O COBEPLICHHBIX ONEpalUsaX IMyTeM IPeJOCTaBICHUS BBITUCKU
o0 ormepanusx, COBEpIICHHBIX B TEUYEHHE KaJeHJApHOro Mecsina Ha OyMa)kKHOM HOCHUTeNe IO
TpeboBanuto Knuenra, [lepkarens JlonoaHUTENBHOM KapThl IPU €ro JMYHOM oOparieHuu B bank.

8. MOPAIOK NPEABSBJIEHUA MPETEH3UHI IO TIEPEBOJAM JEHEXHBIX
CPEACTB U ITIOPAJJOK PACCMOTPEHUA CITIOPOB

8.1. KiimeHT BrpaBe OCIOPUTH OINEPALUIO, OTPAKEHHYIO B BBIHCKE 10 Cyery, 0OpaTUBIIMCH B
bank myrem nojpauu 3asBiieHUs], yCTaHOBICHHON baHnkoM GopMmbl.

8.2. Iperensun no omepauusMm 1o cyery Kaptel mpenocraBistorcs B baHk He mo3aHee AHSA,
CIIEAYIOIIErO 3a JHEM IOoJy4deHHs OoT baHka yBeIOMJICHMS O COBEpIICHHBIX OIEpalusX JIOObIM U3
croco0oB, ykazaHHBIX B myHKTe 7.1. Hacrosmux [IpaBmn. IlpereH3uro, MOAaHHYIO O MCTEYCHUHU
BBIILICYKA3aHHOTO CpOKa, baHk ocraBiser 0e3 paccMOTpeHHs, O 4YeM HUCbMEHHO HH(POPMHUpYET
Knuenra, B Teuenue 5 (Ilsatn) pabouux qHEH co AHS NOTYYCHUS TPETCH3HH.

8.3. [Iperen3us noiKHA CoJlepKaTh CIEAYIOLINE PEKBU3UTHI:

® J1aTa U MECTO COCTaBJICHUS NPETEH3UU;

e uneHTU(uKannoHHble naHHble Knmenta, [lepxkarens [lomonHutensHON KapThl (pamumims,
UMs1, OTYECTBO (MPU HAJIMYUU), TACIIOPTHBIE JAHHBIE, aJIPEC MECTA KUTEJIbCTBA);

® KOHTaKTHBIN ajpec, HOMep TeraePoHa WM apec AIEKTPOHHON MOUTHI i cBsA3H ¢ KineHnrowm;

® TOYHOE OINUCaHue (PAKTHUECKOTo cOoCTaBa Ciydyasl U OIpe/eleHHe 00CTOSITEIbCTB, B KOTOPBIX
Knuent Buaut ommbouyHoe nercTBre co CTopoHkl banka,

e omnucaHue TpeboBaHUN U NpeabsaBiIsieMblx KinenTom npeTeHs3uit o oTHOIIEHUIO K baHky;

e UHbIE MaTepuabl, NOATBEPKAAIOIINE TpeTeH3uto Kiuenra.

8.4. Cpok paccMoTpeHus npereH3un cocranisgeT 30 nHei co nHs ee nonyueHus: bankom iamu6o 60
JHEH — B CIydae MCIHOJIb30BAHUSA DIEKTPOHHOTO CpEACTBAa IUIATEKA Ui OCYLIECTBICHUS
TpaHcrpaHn4HOrO NEpeBoa IEHEKHBIX CPEACTB.

8.5. Kitment BmpaBe mosrydaTh MHPOPMALUIO O pe3yibTaTaX PacCMOTPEHUS MPETEH3UH, B TOM
qucie B MUCbMEHHOM (hopMme (1o TpeOOBaHUIO) B CPOK, YCTAHOBJIECHHBIH 1. 8.4. [IpaBui.

8.6. baHk Bo3MemaeT JeHEXKHBIE CPENICTBA MO Pe3yiIbTaTaM pacCMOTpeHHs npeTeH3un Kimenra
(mo omepauusiM, coBepiieHHbIM 0Oe3 coryacust Knumenra, Jlepxkatens [lonmomHUTENbHOM KapThl) B
TEUCHUE CpOKa PACCMOTPEHUS NPETEH3UH, YCTAHOBJIEHHOTO NYyHKTOM 8.4. Hacrosmux I[IpaBui.
Bo3smemenne (3auncnenue Ha CyeT) IEHEKHBIX CPEJCTB MO pe3yjibTaTaM PACCMOTPEHUs MPETEH3UU
KnuenTta (o crnopHbIM omnepanusiM) sBISIETCS MOATBEPKIACHUEM IOJ0KHUTEIBHOTO PACCMOTPEHUs
nperen3un Knmenrta. bank unndopmupyer Knmenrta o 3auncieHuu JeHeXHbIX cpeacTB Ha Cuer
criocobamu, ykazaHHbIMU B pazzeine 7 [IpaBut.

8.7. [lucpmeHHbI OTBeT Ha mpeTeH3uto KimeHra, B ciaydae oTKa3za B BO3SMELICHUU JICHEKHBIX
cpeacTB (C yka3aHHMeM TMpPUYMHBI OTKa3a), Hampamisercs KiMeHTy B JJIEKTPOHHOM BHJAE C
ucnoib3oBanueM Cucremsl «HTepHEeT-baHk» MM Ha OyMa)KHOM HOCUTelNe Ha yKa3aHHbIH Kiimentom
ajZipec 3aKka3HbIM IUCHBMOM C yBelOMJIeHHEM JH00 Bpydaercs KiueHTy mpu JMYHOM OOpaiieHUH B
oduc banka.

8.8. Eciiu pasHornacus, Bo3HuKIme Mexay CtopoHamu 1o J[oroBopy 0aHKOBCKOTO cueTa, He
YAAJIOCh YPEryJIupoBaTh B IPETEH3MOHHOM IOPSJIKE, TO CIIOP NEPENAETCS HA PACCMOTPEHUE CYy/1a.

9. INPABA U OBA3AHHOCTHU CTOPOH
9.1. bauk oo6s3au:
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9.1.1.Otkpeite Knuenty Cuer B BamioTe, yKa3aHHON MM B 3asBJICHUU Ha BBITYCK OAHKOBCKOU
KapTshl, B opsiike, npeaycMorpeHHoM I[IpaBunamu.

9.1.2. IlpenocraButs B moib3oBanue Kimenry, Jlepikaremto TomosHUTENbHOW KapThl Kapry,
o(opMIIEHHYIO Ha €ro UMs 0 UCTEYEHUHU CPOKOB, yKka3aHHbIX B 1. 3.10., . 13.2. nactosmux IIpaui.

9.1.3. [Ipenocranare wuHpopManuio Kiuenty, [epxkarento JlomoMHUTETHHOW KapThl IO
Cuery/Kaprte B coorBeTcTBUU ¢ 11.7.1. Hactosmux [IpaBu.

9.1.4. HauncnsaTh NPOIEHTH Ha CyMMY OCTaTKa JAEHEXHBIX cpenctB nmo Cuery Knmenrta u
yIJIauuBaTh UX B pa3Mepe U nopsjake, ycraHoBieHHoM Tapudamu banka.

9.1.5. Bo3Bpatuth ocTatok cpeactB co Cuera U MPUUUTAIOLIUECS MTPOLEHTHI B YCTAHOBIEHHBIX
HacTodammMu IIpaBuiiaMu cinydasx M 1O MCTEUEHUM CPOKOB, YKa3aHHbIX B paszzaene 11 Hacrosimumx
[IpaBu.

9.1.6. 3auncnary nocrynarone Ha CyeT JEeHEeXHBIE CPEACTBAa B IMOPAIKE, MPEITyCMOTPEHHOM
n.1m.6.3., 6.4. nacrosimux I[IpaBu.

9.1.7. 'apanTipoBath TaiiHy 0aHKOBCKOTO cueTa, onepauuii no Cuery u ceaenuit o Knuenre.

9.1.8. IlpenocraBnats cBenenus o Knuenre, Jlepxatene JonoaHurenbHoi kapTel, o Cuere u 00
onepausax no CyeTry TpeTbUM JIMIAM HCKIIOYMUTEIBHO B CIy4yasX U B MOPSAIKE, NMPEAYCMOTPEHHBIX
3aKOHOM.

9.1.9. O6ecneunBarp nposenaeHue Omnepanuii mo CueTy B CPOKH M B TOPSJIKE, YCTAHOBJICHHBIC
JeWCTBYIOIUM 3aKoHOAaTeNIbcTBOM Poccuiickoi denepanuu u Hacrosiumu [IpaBunamu.

9.1.10. PaccmarpuBath 3amojHEHHBIE IO yCTaHOBJIEHHOW bankom ¢opme 3asBrnenust Kimenra o
HECOIJlacCuM C MpoBeAeHHOM Oneparueil, npexbsaBieHHble B baHK B COOTBETCTBUU ¢ IyHKTOM 9.3.14.
Hacrosumx [IpaBun B cpok He moszmHee 30 (Tpumuaru) KajdeHZApHBIX IHEH, cuMTash OT JHS HUX
nonydenust, 1160 He no3aHee 60 (LLlectunecsaTy) KaleHIAPHBIX AHEH CO THS MX MOJIYYCHHS B ClIydyae
TpaHcrpaHu4HOrO NEpeBoO/ia IEHEKHBIX CPEICTB.

9.1.11. B cnyuae ecnu 3asBienue Knuenrta o cnopHoit Onepanuu Obuto npuzHaHo bankom kak
obocHoBanHOe, bank ocymectBisier Bo3Bpar Ha Cuer KimeHTa HEHEXHBIX CpPEACTB, CHHCAHHBIX
bankoM B pesynbpraTe coBeplieHHs JaHHOW Omnepanuy, B TOM 4HUCIE, CYMMbI ciopHOW Onepauuy,
KoMuUccHl, oruiadyeHHbIX KnuentoMm mo nganHod Omnepanuu, mTpadHBIX CaHKIUN, HAYMCIEHHBIX U
oIIa4eHHbIX KimeHToM.

9.1.12. OcymectButh brokupoBanmne KapTol mpu moiaydeHnn cooOmmeHus ot Jlepkarens KapThl
00 yTpaTe, XMILEHUH WX HE3aKOHHOM €€ MCII0JIb30BaHHH.

9.1.13. IIpu nony4yenun 3asBieHUs oT Kimenra o Qakre yTpaThl, XUIIEHUS WIA HE3aKOHHOTO
ucnoib3oBanus Kaptel, conepxkainee TpeboBanue nocranoBku Kaptel B Cron-nmuct, noctaButh Kapry
B Crom-nuct (B ciayyae, eciu Juist KapTbl COOTBETCTBYIOIIErO BUAA MpaBuiamMu llnaTexxHbIX cucTeM
npenycMorpena noctanoBka Kapr B Cron-nucr).

9.1.14. Bosmectuth Knmenty cymmy Omepanuu, coBepuieHHOW 0e3 cormacus Knumenrta mocie
nosyueHus: bankom yBenomnenuss Kiumenta, Jlepkarenst AONOJHUTENbHONW KapThl B TOPSJKE,
MIpeyCMOTPEHHOM Hactosuumu [IpaBunamu.

9.1.15. be3s pacnopsixenus KinreHTta ciuceIBaTh I€HEXHbIE CPECTBA, Haxosamuecs Ha Cyere:

® HAa OCHOBaHWH HUCIIOJIHUTENIbHBIX IOKYMEHTOB;

® B CIIy4asX, yCTAHOBJIEHHBIX 3aKOHOM;

e B CiIyyasx, COMIaCOBaHHBIX ¢ KineHTom.

9.1.16. B nopsiike U ciyyasix, yCTaHOBJICHHBIX JIEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit
®denepanyu, IPUMEHSTH CielylolIKe orpaHnuenus no Cuery:

® JCHOJHAThH PEUICHHs] KOMIIETEHTHBIX OPTaHOB O HAJOXEHHH apecTa Ha JCHEKHBIE CPeJICTBa,
Haxogsamuecs Ha Cuere, 0 MPUOCTaHOBJIEHUH onepanuii no Cuery;

e IIpUOCTaHaBJIMBATh onepanuu no Cuery;

e OJOKHMPOBATH (3aMOPAXKHUBATH) JIEHEKHBIE CPEICTBA (MMYILIECTBO).

9.2. Bbank umeer npaso:

9.2.1. Ucnionb3oBaTh Haxomsmecs Ha Cuere JEHEXXHBIE CpPEACTBA, TapaHTUPYs IPaBO
Hepxatenss OecHpensaTCTBEHHO PpaclopsbKaTbCsl JEHEKHBIMH CpPEICTBAMH B COOTBETCTBHH €
Hacrosmmmu [IpaBunamu.

9.2.2.B oIHOCTOpOHHEM TOpsAKE U3MEHUTh HoMep Cuera B Ciy4yasx W B TOpPSIKE,
MPEyCMOTPEHHBIX AEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickon denepanumu.
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9.2.3. Otkazarp Knuenry B 3akimouenuu Jlorosopa:

9.2.3.1. B cooTBeTCTBUU CO cTaTheil 9 DeaepanbHoro 3akoHa Ne 161-D3;

9.23.2 ecim KinmenTtoM He TmTpeAcTaBieHbl (HE B IOJHOM O00BEME IpEICTaBIICHBI,
HEeHaJyIexaluM o6pa3oM opopMIIeHbI) JOKYMEHTbI, HeOOXOAUMBIE AJIs 3aKIroueHus Jloropopa;

9.2.3.3. eciu KnueHToM He NpeACTaBICHbl JOKYMEHTBI, IOATBEP)KIAIOIINE CBEJCHHUS,
HeoOXoauMble  ans  mpoBeneHus — uaeHTuukanuu — Knuenra, mnpeacraButenss — Kimenra,
BeiromonpuoOperarens, OceHeduMapHOTO  Biajenblla, JUOO MPEACTaBICHbI  HEMOJHBIE /
HE/IOCTOBEPHBIC CBE/ICHUS;

9.2.3.4. yxazanus Knuenrom B 3asiBiieHUM Ha BBITYCK 0AaHKOBCKOW KapThl ThMa KapTel, KoTOpas
He mnpenocrasigercs bankoMm, aubo BamoTel Cuera, ¢ kortopoil baHk He paboTaer, W pacueTsl B
KOTOPOU HE OCYLIECTBIISET;

9.2.3.5. B HMHBIX clTy4asix, IPeAyCMOTPEHHBIX 3aKOHO1aTebCTBOM Poccuiickoit denepanuu.

9.2.4. Orkazats KimeHTy B BBINyCKe, IEpeBBIycKe WM pa30iokupoBaHur OCHOBHOW WU
JIONOJTHUTENBHOM KapThl 110 CBOEMY YCMOTpPEHHI0 0e3 yka3aHus npuuuH. B cinyyae npunstus bankom
pemenust 00 otkaze B Bbiade Kaprtel, bank BnpaBe He cooOmare KimeHTy mpuumHBI OTKa3a M HE
BO3BpallaTh [IPEeJOCTaBIEHHbIE UM B baHK JOKYMEHTHI (KOIMU JOKYMEHTOB).

9.2.5. CouceBate co Cuera KnmeHra neHe)XHBIE CPEICTBA NMPU HAIWYMU COTIIACHS W/WIHN
pacniopsbxkeHuit Kilnenra ¢ npumeHeHueM OaHKOBCKUX OP/AEPOB MM MHBIX PACUETHBIX JOKYMEHTOB,
MPEyCMOTPEHHBIX HOPMAaTUBHBIMU JIOKyMeHTamMu banka Poccun.

9.2.6. CnuceBate co Cuera KimenTta mumary 3a yciyru, npepocrasisiemble baHkoMm 1o
JloroBopy, a TakXke JIEHEKHBIE CPEJCTBA B CIIydasx OmHOOYHOro 3auucieHus Ha CUeT, COrjacHoO
nyHkra 6.15. Hacrosmux IlpaBui ¢ npuMeHeHHeM OaHKOBCKMX OpJEpOB U HHBIX PAaCUYETHBIX
JOKYMEHTOB, ITPEyCMOTPEHHBIX HOPMAaTUBHBIMU JIoKyMeHTamu banka Poccun.

9.2.7. B mo06oit MmomeHT OnokupoBaTh KapTy u/minm oTkaszatbes oT ucnonHeHus Oneparuu u
MPUHATH BCE HEOOXOMMBIE MEPHI BIUIOTH /10 U3bATUsI KapThl npu noxydennu u3 [natexxHeix cucrem,
oT 0aHKOB-y4yaCTHHUKOB [lnaTexHbIX cucTeM cBeleHHil 0 KommpomeTauuu KapTbl miM BBISBICHUU
BaHkOM MOMBITOK MTPOBEICHUST MOIIEHHUYECKUX OTIEpaIiii ¢ UCIOIb30BaHneM KapThl.

9.2.8. Orkazats B BeinosHeHNH Pacniopsbxenus Knuenra//lepxarens B nposenenun Onepanun
no Cuery Ha ocHOBaHuHU Pacniopspkenus u/unu 6okupoBats faeiictBue KapTsl 6€3 npeaBapuTeabHOro
yBenomienus Knuenra/Jlepixatens B CIEAYIOMINX CIydasx:

9.28.1. ecmm y banka BO3HWKIM TomO3peHUs, 4Tto Omeparus, BKIIOYas OIEpamud II0
3a4KCIICHUIO IEHEXHBIX cpeAcTB Ha CueT, cBsi3aHbl ¢ BeaeHueM Jlepxkarenem [IpennpuHumarenbckoi
TeSTeTbHOCTH;

9.2.8.2. mpu HapyIIEHUH MOPSIKA HCIIONIb30BaHMsT KapTer;

9.2.8.3. mpu odopmienun PacnopsokeHuss ¢ HapylieHHeM TpeOOBaHMUM, YCTaHOBJIEHHBIX
JeMCTBYIONUM 3aKOHO1aTenbcTBOM Poccuiickoit @enepanuu u/unu Hacrosmumu [IpaBunamu;

9.2.8.4. mpeBbllIeHUsT CyMMBbI, NoJylexamieil k crnucanuto, Ilnarexnoro w/mnm PacxonHoro
JTMHTA,

9.2.8.5. npu oO6HapyXKeHUU HEJOCTOBEPHOCTH IpeiocTaBlIeHHbIX KilneHTom cBeeHumii;

0.2.8.6. He mpemocraBieHHs JUOO OTKa3a B TPEIAOCTaBIECHHMH baHKy TOKYMEHTOB,
MpelycMOTpeHHbIX moamyHkTamu 9.2.13, 9.3.3., 9.3.6.1., 9.3.6.2. Hacrosimux IlpaBun, nu6o
MPEIOCTABIICHUS IOKYMEHTOB, COACPKAIINX HEJOCTOBEPHBIE CBEICHHS,

9.28.7. ecimm B pe3ymbTaTe peajW3alldd Mep BHYTPEHHEro KOHTPOJS B  IEJAX
NPOTUBOJCHCTBUS JIeralu3aliy  (OTMBIBAHMIO) JIOXOJIOB, MOJYYEHHBIX MPECTYIMHBIM IyTEM,
(GUHAHCHPOBAaHWIO Teppopu3Ma ¥ (UHAHCHPOBAHUIO PACIPOCTPAHEHHS] OPYXHS MacCOBOTO
YHUYTOXXEHUS y baHka BO3HHKalOT moao3peHus, 4ro Omnepamnus OCYLIECTBISETCS B LENAX
neranu3anny  (OTMBIBAHUS) OXOJOB, MOJNYYCHHBIX MPECTYMHBIX TyTeM, WiIH (HHAHCHPOBAHHUS
TeppopHu3Ma, Win (GUHAHCUPOBAHUS PACIIPOCTPAHEHHS OPY>KUSI MACCOBOI'O YHUUTOXKEHHUS,

90.28.8. ecmm y baHka WMEIOTCS CBEACHHS O BO3MOXXHOH IPHUYACTHOCTH MAEATEIBHOCTH
[Tnarenpumka w/mwnu IlomyuaTenss NEHEKHBIX CPEACTB K JIeraqu3alud (OTMBIBaHUIO) IOXOOB,
MOJyYEHHBIX MPECTYNHBIM IyTeM, (PMHAHCHUPOBAHUIO TEPPOPU3MA H/MIIM PACIIPOCTPAHEHUS OPYKHUS
MaccoBOT'0 YHHUTOXKEHHsI, B TOM uucie uHpopmanus o npucBoennn bankom Poccun ITnarenbumky
u/unu Iomyyaresnto BBICOKOTO YpOBHS pUCKa COBEPILEHUS IOJO3PUTENBHBIX ONepaluil Ha miaTdopme
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banka Poccum «3Hail cBoero kiaueHTa» (OTKa3 B COBEPIICHUM OIEpalMd II0 H3JI0KEHHBIM B
HACTOSIIIEM MTyHKTE OCHOBAHHAM OCYyIIeCTBIsAeTCss bankom Ha ocHoBaHmH 1. 3 cT. 848 'K PD);

0.28.9. mnpu HaMMYMM TPEIyCMOTPEHHBIX 3aKOHOIATEIbCTBOM Poccuiickoii ®Penepanuun
OTpaHUYEHUI pPaCMOpsHKEHUS JCHEKHBIMH cpeicTBaMu Ha (CueTe 10 MOMEHTa OTMEHbl YKa3aHHBIX
OTpaHUYCHUN;

9.2.8.10. B cmydae BbIsBICHHUS BaHKOM OCYIIECTBIICHHsI TEpeBOAA JCHEKHBIX CpPEICTB 0Oe€3
noOpoBoibHOTrO cornacust Knmenra, a Takxke B ciaydae mpoBeaeHus Omneparyu, COOTBETCTBYIOIIEH
MpU3HAKaM OCYIIECTBICHUS TIepeBOJa JCHEXKHBIX CpelcTB 0e3 JA0OpOBOJILHOTO  COTJIacus
Kimenra/Jlepxatens u/vnu nipu noiaydeHun bankom ot banka Poccun nudopmanuu, comepxaiieics
B 0asze JMaHHBIX O CJIy4asx W IOMBITKAX OCYIIECTBICHHS TEPEeBOAOB 0e3 JTOOPOBOILHOTO COIJIACHS
KJIMEHTa, KOTOpasi COJIEPKUT CBeAeHUsI, oTHocsmecs k Knuenrty/Jlepxkarento u/unu ero Kapre;

0.2.8.11. npu HanMuUM UHBIX (AKTOB, CBUJCTEIBCTBYIOIIMX O Hapymenun KiueHtom
3akoHojarenbeTBa Poccniickoit denepanuu, [Ipasui.

9.2.9. IlpuocranaBnuBare omnepauud 1o CueTy, NPUMEHATH Mepbl MO 3aMOPAKHUBAHUIO
(67IOKMPOBAHUIO) JCHEKHBIX CPEJICTB B CIydasix, MPeyCMOTPEHHBIX 3aKOHOAATEeIbCTBOM Poccuiickoit
denepanuu.

9.2.10. YcranaBnuBaTh OTpaHHYEHUs] Ha MPOBEACHUE PACXOIHBIX omeparuii mo Cyery, B TOM
qHcIe B COOTBETCTBUU ¢ Tapudamu.

9.2.11. Vuaunuroxuts Kapry, He BocTpeboBanHyto Jlepxkarenem no ucreueHuu 3 (Tpex) mecsien
C JIaTHI €€ BhIITyCcKa/mepeBbiTycka bankom.

9.2.12. Pactopruyts [loroBop B ciyyae NpUHATHS B TeUCHHE KaJlEHAAPHOTO rojia IByX U Oolee
pelIeHnii B COOTBETCTBUM ¢ myHkTamu 9.2.8.6., 9.2.8.7., 9.2.8.8., 9.2.8.9.

9.2.13. 3ampamuBare y Kinenra noxkymeHThl (MHQOpMAIHIO), B TOM YHCIE JOMOJHUTEIbHbBIE
JTOKYMEHTHI (MH(POPMAIIUIO):

. MOATBEpIK 1ato1ue coBepiieHne Onepanuu (IeK/CIIII U T.11.);

J IUIs TOATBEpKAeHHUs (yrouHeHus) cBeaeHuit o Kuimenre, mperncraBurene Kimenra,
BrirogomnpuoOperarene, 6eHepUIIApHOM BIIAJIEIIbLIE;

J U1l IPOBEPKU COOTBETCTBUS MPoBOAUMBIX 10 Kapre/Cuery oneparuii 3aKOHOJATEIbCTBY

Poccuiickoit @enepanuu, B TOM 4uCie, MIPU OCYLIECTBICHUH baHKOM (yHKIMI areHTa BaJIlOTHOTO
KOHTpOJIA W B JPYIMX Ciy4asx, YCTaHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickon denepauuu,
HOpMaTUBHbIMU akTaMH banka Poccun, BHyTpeHHMMEU JOKyMEeHTaMH baHka;

° o npuHamiexxkHoctn Kimenrta, ponactBeHHukoB Kiumenra, mnpencraButens Kimenra,
Beirononpuobperarens, mnumna, OeHeUIIMApHOTO BIAJENbla, K HHOCTPAHHBIM IyOJIMYHBIM
JOJDKHOCTHBIM JIMIaM, TOJKHOCTHBIM JIMIAM IYOJIMYHBIX MEXIYHAPOJHBIX OpraHU3allui, a Takxke
JMIaM, 3aMelaloMM  (3aHMMAOLIUM) TOCyJapCTBEHHbIE JOKHOCTH Poccuiickoit denepauun,
noikHOCTH wieHoB CoBeta aupekTopoB LlentpansHoro 6anka Poccuiickoit denepanuu, TOKHOCTH
(benepanbHON TOCYIapCTBEHHOW CIyObl, Ha3HAYEHHUE HA KOTOpbIE M OCBOOOXKIEHHE OT KOTOPBIX
ocymiectBisitorest  IIpesnnentom  Poccuiickoir ®enepanum  nnm  [IpaBurensctBoM  Poccniickoit
@enepanun, nomkHocTh B LleHTpanbHom Oanke Poccuiickoit ®enepanuu, rocynapcTBEHHBIX
KOpIOpaluMsiX M HHBIX OpraHu3aiusax, co3laHHbiXx Poccuiickoin ®enepannrieili Ha OCHOBAHHH
(benepanbHBIX 3aKOHOB, BKJIIOUYEHHBIE B IEPEYHH JOJDKHOCTEH, ormpenensemsie IIpesuneHrom
Poccuiickoit deneparnuu;

®0 LEJIX YCTAaHOBJICHMS M IPEAIIOIIAraeMOM XapaKTepe HEJOBBIX OTHOLIEHUH C baHKOM, 0
1esix (PMHaHCOBO-XO35IIICTBEHHOM JESITEeIbHOCTH;

¢ 0 (hunaHcoBOM nonoxkeHnu Kinenra;

¢ 0 nen0BoM penyranuu Knuenra;

® 00 MCTOYHUKAX MTPOUCXOXKIACHHUS JEHEKHBIX CPEACTB U (UJIM) UHOTO uMytecTBa Knuenra;

e oJTBEpXKAAtONIy0, uTro Ormepanuss He SBISETCS IEPEeBOJOM JCHEXKHBIX CpelICTB 0e3
nobpoBosibHOTO cornacust Knuenra/Jleprkarens.

9.2.14. C momeHTa monyuyeHHs yBegomieHus oT Opranuzamuu o0 yBojbHeHHH Kimenra,
pacTtopkeHus JloroBopa Ha IPENOCTABICHUE YCIYI B PaMKax <«3apIUIaTHBIX» IPOEKTOB, a TAKXKE IPU
OTCYTCTBHH mnepeurciennii or Opranuzanuu Ha Cuer Knuenta B Teuenue 6 mecses u 6onee, bank
uMmeeT MnpaBo mnepeBoAuTh KimeHnta Ha oOcimyxkuBaHue no Tapudam, NpeAHA3HAYCHHBIM IS
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(bU3NYeCKUX JUI], HAXOAALIMXCS Ha OOCITY)KMBaHUU BHE 3apIUIaTHBIX MPOEKTOB M JEHCTBYIOIINE B
banke Ha MOMEHT W3MEHEHUsI TapU(PHOTO IJIaHa.

9.2.15. TIlpekparuth mnpenoctaBicHue ycuyrm  SMS-omoBemenus 1o OnepanusM,
coBepuraembiM 1o Kapram npu otcyrctBum Ha Cuere CpeacTB, IOCTATOUHBIX JUIsl B3UMaHusi bankom
IUIaThl 32 yeryry SMS-onoBerienus, B TeueHue 3-x u 0ojiee MeCsIIeB.

9.2.16. B cnyuae napymenuss Knumentom//lepxkarenem mynkra 9.3.19. Hacrosmux [IpaBun
bank umeer npaso 3a0nokupoBath Kapty Knuenra.

9.3. KiineHr o0s13aH:

9.3.1.Coobutute banky HeoOX0aMMBIE M JOCTOBEPHBIC CBEICHHMS, BKIHOYAas MHPOPMALIUIO IS
cBs13u ¢ KimenTowm, a Taxke mpeaocTaBuTh HeoOXoauMble it oTKphIThst Cuera u oopmienust Kap Tl
JOKYMEHTBI.

Wudopmanus 11 cBSI3M MPU3HAETCS JOCTOBEPHOI, eciii y baHka Ha MOMEHT €€ UCTIOIb30BaHUs
Uil mepenayu cBefeHud KIlMeHTy OTCYTCTBYIOT JaHHbIE O €€ M3MEHEHUHU. B ciyyae u3MeHeHUs
uHbopmanmu Ui cBs3u  KummeHT o00s3aH CBOEBPEMEHHO TIPEACTaBUTh baHKy OOHOBJICHHYIO
nH(pOpMaIHIO.

9.3.2. Hezame M TeNIbHO MPEIOCTABISATH 10 TpeOOBaHUIO baHka JOKYMEHTHI, PeTyCMOTPEHHBIE
myHkToM 9.2.13.

9.3.3.B cnyuyae BHeceHus u3MeHeHHMH B cBefgeHus o Kimenre, mpencraButens Kimenra
Hepxarene JlomonHutensHOM KapThl, Bwiromonpuobperarene, beneduinmapnom Biaaenslie,
MPEJOCTaBIEHHBIX NpU OTKpbITHH Cueta/Bhiycke KapTel, nmpenoctaBuTh B baHK CBeneHUS O TakuX
M3MEHEHHUAX B cpok He mo3aHee 5 (ILsatu) pabounx aHel ¢ MOMEHTa MX BCTYIUJICHUS B CHITY.

9.3.4.Pacriopshxatbcsi  CpeAcTBaMH, Haxomsmumucs Ha ero (Cyere, B COOTBETCTBHH C
TpeOoBaHUSMU JIEHCTBYIOIIETO 3aKOHOaTenbeTBa Poccuiickoit denepaliiiy, HOPMAaTUBHBIMU aKTaMU
banka Poccuu n ycnoBussmu Hacrosmux IIpasun.

9.3.5.0mnauuBare ctouMocTh yciuyr banka cormacHo Tapudam, nedcTBylOIIMM Ha JAary
cosepuieHust Onepaiuii, a Takke OIladylBaTh TPEOOBAHUS YYaCTHUKOB PacueTOB, MPEIbSBICHHBIE K
Cuety 1o coBepuieHHbIM Oniepanusim.

9.3.6.B cootBercTBuHE ¢ TpeboBanmsMu DenepanbHoro 3akona Ne 115-03 KnmeHT o0s13aH:

9.3.6.1. IlpenmocraBnsate banHky [0 coOBeplIEHHs OINEpallu CBeAeHUS 00 OCHOBAaHMUSX,
CBHJIETEJILCTBYIOIIMX O TOM, uTo Knment, [epxarens JononHUTENbHONW KapThl ACHCTBYET K BBIFOAE
ApYyToro JIMIIA, a TAKXXe CBeIeHus 0 Beirogonpuobperarene.

9.3.6.2. IlpenocraBnare baHKy 1O €ro 3ampocy AOKYMEHTHI, SBISIFOIIMECS OCHOBAHHEM JIJIs
coBepieHHs omnepanuu no CueTy, B TOM YHUCIIE JOMOJHHUTEIbHbIE CBEIEHUS U MHYIO MH(OpMAIHIO,
Pa3bACHAIONIME IKOHOMUYECKYIO CYIIHOCTh OIepalnuu (KOIMUU JOrOBOPOB, CUETOB, MOSICHUTEIbHBIE
3aIllUCKH U T.J1.) B CPOKHU, YCTAaHOBJIEHHBIE B 3ampoce baHkoM.

9.3.7.Co0mromate Hactosimue IlpaBunma um  oOecneunTh WX coOmoneHue Jlepikarenem
HonosnHuTtensHoN KapTsl.

9.3.8.TToryunts Kapry, a Takxke obecnieunts noiayderrne KapTel JlepkareneM JOMOHATETHBHON
KapThl B cpok He no3anee 3 (Tpex) mecsueB oT AaThl Bbllycka/mepensinycka KapTel. B cinydae ecin
Hepxatenem JlonoaHUTENbHON KapThl ABiseTcs ManoneTHee auio, JlonoJTHUTENbHYIO KapTy 00s3aH
MIOJIYYUTh €r0 3aKOHHBIA IPEICTAaBUTEIND.

9.3.9. OobecrieunBath ocymecTricHue Orepanwuii B npeaenax [narexxHoro TumMuTa.

9.3.10. He coBepmath M He jomyckarb coBepiieHue Omnepanuii mo Cyery, CBA3aHHBIX C
OCYIIECTBJICHUEM  MPEANPUHUMATEIHCKON  JCATEIHPHOCTM W YAaCTHOW  TMPAKTHUKOH, W/WIU
MIPOTUBOpEYALIMX JIEUCTBYIOLEMY 3aKOHOAATENLCTBY Poccuiickon denepanuu. B ciiyyae HapymeHus
Knuentom nanHoro ycnoBusi bank BmpaBe TpeOGoBaTh pacTopxeHHUs 3akiroueHHoro [lorosopa B
cyaeOHOM MOpsIKe.

9.3.11. He momyckath BOZHUKHOBEHUs HecaHKIIMOHMPOBAaHHOM 3310JKEHHOCTH 110 CUerTy.

9.3.12. [loracute cymMmy HecaHKIIMOHHPOBAHHOM 3aJ0JDKEHHOCTH, a TaKXke IUIaTy 3a ee
BO3HHKHOBEeHHE B cooTBercTBHM ¢ Tapudamu, B Teuenue 30 (Tpuamat) KajdeHAapHBIX JHEH ¢
MOMEHTA BO3HUKHOBEHUSI HecaHKIIMOHMPOBAaHHON 33J0JIKEHHOCTH.

9.3.13. Coxpansarb [loKyMEHTBI IO OIEpanusM C HCIOIb30BaHMEeM KapTel, B TOM umcie
JononuutensHoM KapThl, B TeueHue 60 (Illectunecsatn) kaneHaapHbIX JHEH ¢ AaThl UX COBEPIICHUS, a
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Takxke nmo TpeboBanuio banka B TeueHue 3 (Tpex) paOouyux AHEH MPENOCTaBUTh UX /MM WHBIE
JIOKYMEHTBI, 3aIpOIlIEHHbIE BaHKOM, B LIEJSIX YperyIupOBaHUs CIIOPHBIX BOIIPOCOB.

9.3.14.B cnyuae oOHapyxkeHHS (akTa HEMPABOMEPHOTO HCIHONb30BaHUs OCHOBHOU W/Win
HononuurenbHoil kaptel KimeHT 00s3aH  yBenomuTh baHK, MOJaB IUCBMEHHOE 3asBIIEHHE O
HECOTJIaCMM C TpaH3aKUWell He3aMeUIMTENbHO Tociae OOHapyKeHHs (akTa HEnpaBOMEPHOTO
ucnosib3oBaHus KapTel, HO He O3/1Hee JIHs, CIEAYIOIIEro 3a JHEM MoJIyuyeHHs OT baHka yBeaoMiIeHus
0 coBepieHHoM Onepanuu B MOpsiIKe, MpeaycMoTpeHHOM 11.7.16. Hactosmux [Ipasun. B cnyuae ecnu
Knuenrt He HanpaBui B baHk ykazaHHoe yBepomiieHue, bank He 00s3aH Bo3mecTuTh KimneHty cymmy
Omnepanuu, coBepiicHHO# 6e3 cornacust Knuenral/[lep:xarens JlonoIHUTEIBHON KapThl.

9.3.15. Cobmogath TpeboBaHMs OE30MACHOCTH B COOTBETCTBUU C IlamsTkoW misi nepikareneit
kapT. Coxpanare B cekpere IIMH-kox, npuHumare Bce Mepbl IO IPEIOTBPALLEHHUIO YTpaThl
bankosckoil kaptel u IIMH-koga M KX HECAaHKIIMOHMPOBAHHOTO HCHOJb30BaHuA. He cooOmarsb
uHpopmanmio o PexkBusurax kaptel (Homepe bankosckoit kaptel, CVC2/CVV2/TIIIK2, cpok neiicTBus
KapThl, UM ¥ (GaMHUIUs JAepkaTelis, yKa3aHHbIE Ha KapTe), a TakKe KO, MOJyYeHHBIH B pamKax
npUMeHeHHus: TexHosnorun 3D-Secure, TpeTbuM JMIIaM, 33 MCKIIOYEHHEM CIIy4aeB COBEpPLICHMS
orepanuii 1Mo oIJlaTe TOBapoB W (WIM) YCIYr, W NPUHUMATh BCE MEPHI MO MPEIOTBPAIICHUIO
nojydeHus uHpopmauuu o PexkBU3UTaxX KapThl W HUX HECAHKIMOHMPOBAHHOIO HCIOJIb30BAHUS
TPETHUMHU JIUIIAMHU.

9.3.16. Bo3spatuth Kaptel B bank, BbimylieHHble Ha ero ums, u obecrneynTh Bo3Bpar Kapr,
BBIITYIIEHHBIX HAa UM Jlepkarens JlOMOJTHATEIbHON KapThI:

® [I0CJIe HCTEeUEHUs CpoKa AeucTBus Kaprsr;

e o0OHapyxeHus KapTel, paHee 3asBI€HHON KaK yTpaueHHOM;

e nepeBblnycka Kaprsr,

e B ciydae pacrop:keHus [loroBopa Knuenrom B coorBercTBuM ¢ myHKTOM 11.4. HacTosmmx

[Ipasui.

9.3.17.B cnyuae ecnu 3asBienue Knuenta o cmopHoit Omnepanuu Obuto mpu3HaHo baHkom
HeoOOCHOBaHHbBIM, KiMeHT o00s3aH BO3MECTHTh M3AEpKKU (pacxonsl) baHka, cBsi3aHHBIE C
IIPOBE/IEHUEM paccieloBaHus 1o Takoi Oneparuu, B cooTBeTCTBHM ¢ Tapudamu.

9.3.18. lo Toro, kak WHUIMHUPOBAThH co3znanue Kaprounoro tokeHa, Kinument//lepxarens KapThl
3HAaKOMHTCS C YCJIOBHUSMHU CO3JaHHMS M HCHOJb30BaHUS KapTOYHOro TOKEHa COIVIACHO YCIOBUSIMH
MOJTb30BATEIILCKOTO COTIIALICHHUS, 3aKiIto4aeMoro Mexxay Kimenrom/[lepkaTenem KapThl B CTOPOHHEH
opranuzamuen, npenoctasistonie I[lmarexHslii MOOMIBHBIM CepBUC, a Takke ¢ HH(poOpMalMeH,
pa3MeleHHON Ha odunnanbHoM caiite banka www.ns-bank.ru.

9.3.18.1.00ecnieunth XpaHEHHWE CBOMX ayTEHTHU(PHMKAIMOHHBIX JIAHHBIX (Maposib  JJIs
aBTOpH3anuyd B MOOUIIBHOM YCTPOWCTBE, BKIIFOYAs, HO HE OIPaHHUYMBASCh, OMOMETPUYECKUE TaHHBIE
(aBTOpHM3aIMS MO OTIEYATKY Majblla pyKH/OMOMETpHUs JIMIIA), a TAKXKE APYrHe JaHHbIE, HCIOIb3yeMble
st Bxoaa B [maTesxHbIid MOOMIIBHBIN CEPBUC) B HEOCTYITHOM IS TPETHUX JIUIl MECTE.

9.3.18.2. B ciydae KOMITpOMETALlMU ayTeHTU(UKAMOHHBIX JaHHbIX Kinent/JlepikaTens KapThl
00s13aH HE3aMe TN TENIHO YBEIOMUTH 00 3ToM baHK.

9.3.18.3. Knuent//lepxartenb kapThl 00s13yeTcsl MHULIMUPOBATh co3/laHie KapTouHbIX TOKEHOB B
[Tnare>xHoM  MOOWJIBHOM  cepBHCE TOJBKO Juisi  KapT, BBITYNIEHHBIX HAa WM  CaMOTo
Knuenra/Jlep>xatens KapThl.

9.3.19. CobOmonaTh 3amper Ha OPraHW3alUI0 WJIM y4YacTHe B JEHCTBHAX TIO0 COBEPIICHHUIO
NIEPEeBOJIOB JICHEXKHBIX CPeACTB 0e3 T0OpOBOJBHOIO COIJIAcUsl BiaJeNiblia CYeTa, IOCIEACTBUEM
KOTOPBIX SIBJSIETCS, B TOM umcie, BkimodeHne Kimenrta B LleHTpanmm3oBanHyro 0a3y naHHbIX banka
Poccun o ciaydasix ¥ MONMbITKaX OCYIIECTBIECHUS IEPEBOIOB JICHEKHBIX CPEICTB 0€3 corjacus KIMEHTa
(AC "®ua-Antudpon");

9.3.20. ExxeqneBHo m0ObIM  JOCTyNHBIM KimeHTy cnocoOOM caMOCTOSTENbHO WIHM dYepe3
YIOJITHOMOYEHHBIX JIUI] oOpamatecs B bank, B T.4. Ha Caiit banka, njist moixydeHus CBEACHUN O HOBOM
penakuuu [IpaBuil, 0 BHECEHHBIX M3MEHEHUX U (Win) nononHeHusx B [pasuna u/unu Tapudsr.
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9.4. KiaueHT uMeeT NMpaBo:

9.4.1. CaMoCTOSATENBHO pacropskaTbcs I€HEKHbIMU CPEICTBAMHU, Haxoasmumucsa Ha Cuere, B
npeaenax IlnaTe:xHOro JIMMHUTAa B COOTBETCTBUM C JIEUCTBYIOIIMM 3aKOHOAATENIBLCTBOM Poccuiickoin
®enepauyu 1 HacToAwmMy [IpaBunamu.

9.4.2.1IpuoCTaHOBUTh WJIM TpEKpaTuTh aeiictBue OCHOBHOW u J{OMONHUTENHHON KapThl,
BBIITYIIEHHOU K ero Cyery.

9.4.3.00pamarbcss B bank JWYHO WiIM 1O TeneoHY A TONTYYEHUS KOHCYJIbTAlMU IO
BOIIpocaM Hcioib3oBaHus KapTel 1 nuHpopmanuu o coctossnuu Cuera.

9.4.4.00parutbcst B bank ¢ mpock0oit 0 Bo300OHOBIeHWUH pacueToB 1o Cuery (B ciydae
npekpaieHus aecTBus KapTbl 0 OKOHYaHMM CPOKa/B TEUCHHE CPOKa €€ JCHCTBUS, B TOM YHCIIE
npu YTpare, MEXaHUYECKOM MOBPEKICHUN).

9.4.5. Tlonmy4yatp IOKyMEHTaJbHOE OOOCHOBaHHME TIpaBOMEpHOCTH crucaHust co Cuera
OTIENbHBIX CyMM, IpenocrasisieMoe [lnmaTesxHOM cucreMoil 1Mo 3ampocy baHka Ha OCHOBaHUU
nucbMeHHOro 3anpoca KimeHTa ¢ omiatoil Bo3HarpakJeHusl 3a TaKyl0 YCIYI'y B COOTBETCTBUU C
Tapudamu banka.

10. OTBETCTBEHHOCTBH CTOPOH

10.1. CTopoHBI HECYT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHE WJIM HEHaJIe)Kallee HCIOTHEHUE
CBOUX 00513aTeNbCTB 110 JIoroBOpy B COOTBETCTBHUHM C JICHCTBYIOIIMM 3aKOHOIaTeNbCTBOM Poccuiickoit
denepanuu.

10.2. KineHT HeceT OTBETCTBEHHOCTh 3a Omnepanuu, coBepiieHHble 1Mo Cyery, B TOM yucle
COBEpIICHHBIE C MCIIOJIb30BaHUEM JOMOJHUTENBHBIX KAapT, BBINTYIIEHHBIX K CueTy B COOTBETCTBUHU C
[IpaBunamu.

10.3. KiiueHT HeceT OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOE U HEMOJHOE MHChMEHHOE
yBenomieHue baHka, 00 oOcrosiTenbcTBaX, MMEIOUIMX 3HadeHue i coOmonaenus Ilpasui, B Tom
grcie 00 U3MEHeHUU paHee COOOIEeHHBIX baHKy cBeeHHIA.

10.4. bank HeceT OTBETCTBEHHOCTb 3a MpOBEJCHHME pacyeToB mo OrmnepanusM, COBEPIICHHBIM
TPETHUMH JIMIIAMHU, C MOMEHTa Tony4deHus: coobmenus: Knuenra/Jlepxkarens JJonomHUTENsHON KapTh
00 YTtpare Kaprtsl.

10.5. bank He HeceT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE WM HEHaJUIeXKallee HCTIOTHEHUE
o0s3aTenbCTB M0 JloroBopy, €CiM 3TO BBI3BAHO TEXHOJOTMYECKHMMM COOSMU B OOCITY>KUBAaHUU
TEXHUUYECKUX CPEACTB U/UIIM IPOrpaMM, HaxoIaummucs BHe ceprl KoHTposist banka.

10.6. bank He HeceT OTBETCTBEHHOCTH nepes Knnenrom:

e 3a HeyJo0cTBa, MpUYMHEHHbIe J[lepxkarenro, BCIEACTBHE OTKa3a B OOCITYKUBaHUM WIIU
texuuyeckoro co6ost B TCII, [I1BH wiu bankomare o npuurHam, He 3aBucsnuM ot banka,

® 32 MOCJEACTBUS UCIONHEHUs PacropsbkeHus, MOAMMCaHHOTO HEYNOJHOMOYEHHBIM JIMIIOM B
ClIy4asix, KOrja ¢ MWCIOJb30BaHUEM MpPOLEAYPHl, IpeaycMoTpeHHou IIpaBwnamu, bank He Mmor
YCTaHOBUTB, UTO PacnopskeHne nonucaHo HEYIOJIHOMOUYEHHBIM JIUIIOM.

10.7. Kiment HeceT puck yOBITKOB 1o OmepamnusM, COBEPIICHHBIM C HCIIOJIB30BAaHHEM BCEX
Kaprt, BolnlynieHHBIX K ero CyeTy, B CIEAYIOIUX CIydasx:

e npu cosepmieHnH Omepanuil Kak NOATBEpKAEHHbIX mnoanucbio win  [IMH-kogom
KnuenTa/[lepxatens kapThl, TaK U CBSI3aHHBIX C 3aKa30M TOBapoB (paboT, yCIIyr) Mo MoyTe, Tenedony,
¢bakcy wim uepe3 cetb VHTepHET, B TOM 4Hcie Mpu npoBeneHnr Oneparyu orjaThl ¢ IpUMEHEHUEM
texnosoruu 3D-Secure;

e npu coBepuieHuun Omnepaunuil TpeTbuMu JuIaMu c Beaoma Kimenta w/mnmu Jlepikarens
JIOnOJIHUTENBHON KapThL;

e 1pu coBepieHnH Onepanuii ¢ ucnoyap3oBaHneM KapTo4HOro TOKeHa;

e 1pu coBepuieHMH Onepanuu B MHBIX ClIy4asX, IPEeIyCMOTPEHHbBIX HacToAmumu IIpaBunamu
Y 3aKOHOJaTesbecTBOM Poccuiickoit deneparum.

10.8. B caywae VYrtparst Kapter KiumeHnt Hecer oTBeTcTBeHHOCTh 3a Bce Omepauuu,
COBEpIICHHbIE ¢ UcHoib3oBaHueM KapTel 1o MoMeHTa OnokupoBku bankom KapTtel Ha ocHoBaHuuM
yBenomiieHus 00 YTpate.

10.9. KnueHT HeceT OTBETCTBEHHOCTh 3a HEBO3BpAaT CyMMbl HecaHKIIMOHMpPOBAHHON
3aJI0JDKEHHOCTH M IUIAaThl, HAYKUCIsieMOW baHKOM 3a €€ BO3ZHMKHOBEHUE B COOTBETCTBUU C ITYHKTOM
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6.10 macrosimux IlpaBmi, ¢ ymiaTo NMOHECEHHBIX BaHKOM pPacxo0B, CBSI3aHHBIX C B3bICKAHUEM
3aJJ0JDKEHHOCTH.

10.10. ITocne Bo3Bpara Bcex Kapt B bank u 3akpsitus Cuera KimeHT He ocBOOOXKIaeTcss OT
OTBETCTBEHHOCTHU U BBIIIOJHEHUS 0053aHHOCTH:

e B 0e3yclIOBHOM IOpsAKe Bo3MellaTh baHky cymwmbl Bcex Omnepauuii, COBEpIIEHHBIX
Kmmenrowm/[lepxarenem JlomomHUTETHHON KapThl B IEPUOJT AEUCTBUS JJoroBopa, 1 CBA3aHHBIX C HUMHU
JIFOOBIX KOMHUCCHIA;

® YIUIATUTh NPUYUTAIOIIYIOCS BaHKy CyMMy AEHEXHBIX CPEICTB A0 IOJIHOIO HCIOJHEHHUS
nepen bankoM 00s3aTenbCTB.

10.11. B cootBercTBHM co cTatbeit 19 denepanpHoro 3akona ot 27.07.2006 roga Ne 152-03 «O
NEPCOHANBHBIX JaHHBIX» baHk o00s3aH oOecneunBaTh KOHQUACHIMAIBHOCTH 00padaThIBaeMBIX
NEePCOHAIbHBIX JAHHBIX U NPUHUMATh HEOOXOIUMbIE OPraHU3al[MOHHBIE M TEXHUYECKUE MEphl IJIs
3alIUTHI IEPCOHABHBIX TAHHBIX OT HETIPABOMEPHOTO HJIU CIYYaiHOTO JOCTyNa K HUM, YHUUYTOKEHUS,
W3MEHEHMs, OJIOKMPOBAHMsI, KOIMPOBAHUS, PACHPOCTPAHEHUS MEPCOHAIBHBIX JAaHHBIX, a TAKXKE OT
VHBIX HENPAaBOMEPHBIX JICHCTBHM.

11. CPOK JEMCTBUS U PACTOPKEHHUE JJOTOBOPA (OTKA3 OT ITPABI.)

11.1. ToroBop BcTymaer B CUILy C 1aThl OTKpbITUs CueTa.

11.2. bank wunpopmupyer Kimenra, [epxkarens JONOTHUTENBHON KapThl O JEHCTBYIOMIMX
Tapudax, 06 U3MEHEHUSAX U/WIN JTOMOIHEHUSIX, BHOCUMBIX UM B Hactosue [IpaBuina, B ToM yucie 06
yrBepkaeHnn bankom HOBO# pemaximm [IpaBwi, 00BIM U3 CIOCOOOB, YKa3aHHBIX B IyHKTE 2.7.
Hacrosmux IlpaBun. JlroOble u3meHeHuss u ponoiHeHus B [lpaBuna w/wim Tapudsl ¢ MoMmeHTa
BCTYIUICHUSI UX B CHJIy PaclpOCTPaHSIOTCS Ha BCEX JMI, NpucoeauHuBiinxcs K I[IpaBuiam, B TOM
yucie npucoenuHuBlinxcs K IIpaBuiiaM panee naTel BCTyIUIEHMS M3MEHEHUM B cuily. B ciydae
HECOrJlacHs C M3MEHECHUSMHU WM JIOTIOJIHEHUsIMH, BHeCeHHbIMH bankom B IlpaBuna w/umm Tapudsl,
Knuent umeer npaBo pacTOoprHyTh JloroBop B mopsuke, mpeaycMorpeHHoM m. 11.3. Hacrosmmx
[IpaBun. Ilpucoenunenne k HacrosamuM [IpaBuiiaM Ha MHBIX YCIOBHMSX HE JOMycKaeTcs. B ciydae
HEMnoJlyueHus1 baHKOM NMHCBMEHHOTO YBEAOMIIEHUS O pacTOp>KeHHUH J[oroBopa 10 BCTYIUIEHMS B CHILY
HOBBIX ycioBuil JloroBopa, TapudoB banka bank cumraer 310 BbIpaxkeHHeM coriacus Kiuenrta Ha
u3MeHeHue ycinoBuit Jlorosopa u Tapudos.

11.3. KiimenT mmeer mpaBo B JIOOOW MOMEHT pacTtoprHyth Jloroop. Jlmst pacTopskeHHs
HoroBopa Kinenty Heo6xoaumo:

e mpenocTaBuTh B baHk mnuchbMeHHOe 3asBieHHME O (opme, ycTaHOBIeHHOH baHkom, Ha
OyMaXHOM HOCHUTEJNE, MOANNCAHHOE COOCTBEHHOPYYHOH MMOANUCHI0, JIMOO B BHUJAE DJIEKTPOHHOIO
NoKymeHTa, HanpasiieHHoro nocpeactsoM Cucremsl «MHTEPHET-BAHKY;

e 1CNOJHUTH nepes; bankoM Bce puHaHCcOBBIE 00s13aTenbeTBa 1o Jlorosopy.

3asBieHue Ha 3akpbiTue Cuera cuMTaercsi NPUHATHIM BaHKOM B JI€Hb €ro MpeaocTaBiIeHHUs Ha
OyMa)KHOM HOCHTEJe Npu JTUYHOM oOpamienun Knuenra, m10o He mo3gHee MepBOro pabodero JH,
cieAyromero 3a gHeM HampasiieHus 3asBiaeHust nocpeactBoM Cucremsl «MHTEPHET-BAHK». B
JeHb TpueMma 3asBieHus Ha 3akpeiTue Cuera bank Onokupyer Bce KapThbl, BbImylieHHBIE 7S
ocyuiectBieHus: Onepanuii mo Cyery.

11.4. C momenta peructpaiuu B banke 3asBnenuss Knmenta bank 3aBepmiaer o0pabGoTKy
JlokymenToB mo OmnepanusM, COBEPIIEHHBIM J0 perucrpainuud B baHke Takoro yBelOMIIEHHUS, U
UCHOJIB3YET cpeacTBa Ha Cuete A yperyaupoBaHus 3an0ipkeHHocTH Kinenra nepen bankoM, mocie
yero Bo3Bpamaer Kinenty ocrarok cpenctB Ha Cuere ykazaHHbIM KineHTOM cniocoOoMm He mo3Hee
CpOKa, MPEAYCMOTPEHHOI0 3aKOHO1aTeIbcTBOM Poccuniickoit denepanuu u [IpaBunamu.

11.5. JloroBop cuMTaercss pacTOPrHYTHIM [0 MCTEYEHHM CpPOKa YperyaupoBaHUs (PMHAHCOBBIX
00s3aTenbCTB Mex 1y CTOpOHAMHU.

11.6. [lpu  OTCYTCTBHM HE3aBEpIICHHBIX pAacyeTOB IO CHOPHBIM  OIEparus M  CpPOK
yperynupoBaHusi (UHAHCOBBIX 00s3aTenscTB Mexay Croponamu coctaBisieT 45 (Copok msTh)
KAJICHAAPHBIX JHEW, CUMTas OT JaThl IPENOCTaBIIeHUs B baHK 3asBieHus 0 pacrop:keHuu Jlorosopa.
Ecin nHa paty mnpenocraBineHus 3asBIEHUS O pacTopskeHuu JloroBopa cpok aeictBus Kaptsl
3aKOHYMJICS, TO CPOK yperyJnpoBaHus (MHAHCOBBIX 00513aTeNIbCTB MeX 1y CTOpOHaAMM COCTaBIsET 45
(Copok msTh) KaleHAAPHBIX THEW, CUUTAs OT JaThl OKOHYAHUS CpoKa ercTBUs KapThl.

24



11.7. Ilpy HanuuuM HE3aBEPUIEHHBIX pPacueTOB IO CHOpHbIM OnepauusiM, yperyJiupoBaHHE
(bMHAHCOBBIX 00s13aTEILCTB OCyIecTBiIsieTcs: B cooTBeTcTBUU ¢ 1.9.1.10. u 1m.9.3.14. Hacrosmux
[IpaBun, Ho He panee 45 (Copoka MmsTH) KaJleHAapHbIX JTHEH, cCuuTas OT JaThl MpeaocTaBieHus B bank
3asBJICHUA O pacTop>keHuH Jlorosopa.

11.8. B cayuae mpekparienusi JloroBopa mpu HaIUYUH MPETyCMOTPEHHBIX 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepaiiun OrpaHMYEHUN PaCHOPSKEHHS JEHEKHBbIMU cpenctBaMu Ha Cuere W mpu
HaJIMUUU JIEHEXHbIX cpelcTB Ha Cuete, 3akpbiTe CueTa MPOU3BOIUTCS IOCIIE OTMEHBI YKa3aHHBIX
OrpaHUYEHUI He Mo3aHee pabodero IHs, CIEAYIOIIEro 3a JHEM CIHCAHUS JEHEKHBIX CPEACTB CO
Cuera.

11.9. B cayyae oTCyTCTBHUS ICHEXHBIX cpeacTB Ha Cuere u omeparnuii mo Cuery B TeueHUE
IByX JIeT baHK MMeeT IpaBO OTKa3aTbCsi OT MCHOJIHEHUs JloroBopa B OZHOCTOPOHHEM IOPAIKE,
NpeaynpeauB KIUeHTa 00 3TOM B NMHUCBMEHHOH (opme, myTem HampaBieHuss SMS-coobmenus Ha
KOHTaKTHBIM HOMep MoOwmibpHOro Tenedona Kmmenta wim mocpeactBom Cucrembr «MHTEPHET-
BAHK». [loroBop cuMTaercsi pacTOprHyTbIM IO MCTEYEHHMM JIBYX MECSILIEB CO JHS HAIpaBJICHUS
bankoM Takoro npenynpexaeHus, ecau Ha C4eT B TeUeHHE YKa3aHHOTO CPOKa HE MOCTYIAT ICHEKHbIE
CpEeICTBa.

11.10. bank BnpaBe pacToprHyTh JloroBop B Cilydasix, yCTAHOBJIEHHBIX 3aKOHOM, B TOM YHCJIE B
cillyyae NpUHATHS baHKOM B TedeHME KalleHAApHOrO roja JIBYX U Oojee perieHuid o0 OTKa3e B
BBINOJIHEHUH pacriopsikeHus Jleprkaresns KapThl B COBEPLICHUHN ONlEpalliy Ha OCHOBaHUHU IyHKTa 9.2.8.
Hacrosmux [Ipasui.

11.11. ToroBop cuMTaeTcss pPAaCTOPTHYTHIM IO MCTEYEHUH IIECTUACCATH JHEH co JHSA
HanpasiieHus: bankom Kimenry nucbmenHoro ysenomuieHus. Co IHs HampasieHUss baHkoM Takoro
YBEIOMJIEHHS U 110 J1Hs, Korga JloroBop cuMTaeTcsi pacTOPrHyThiM, baHKk HE OCyHIECTBIIIET ONEpannun
no Cdery, 3a UCKIIOUEHHEM OIEpalUil MO TEPEUUCIICHUIO 00S3aTeNbHBIX IUIaTeXeH B OIOKET U
olepaluil Mo BO3BpaTy OCTAaTKa JEHEXHbIX cpeAcTB Ha (Cuere IpU PaCTOPKEHUHM HACTOSILErO
HoroBopa. B cinyuae HesBku KimeHTa 3a modydeHHEM oOcCTaTKa JI€HEXHBIX cpeAcTB Ha Cuere B
TE€YCHHE LIECTUIECATH IHEW co OHS HampasieHMs bankom KimeHTy yBenoMieHHsI O pacTOpKEHHH
HACTOSAIIEro J0roBopa Jinbo HenonyyeHus baHkoMm B TeueHne yKa3aHHOTO cpoka ykasaHust Kiuenra o
IIEPEBOJIE CYMMBI OCTaTKa JEHEKHBIX CPEICTB Ha APYroil cueT baHK 3a4MciseT NEHEXKHBbIE CPEICTBA
Ha crienuanbHbI OaHKOBCKMI cueT B banke Poccun, mopsaok OTKPBITHSI KOTOPOTO, a TaKkKe MOPSIOK
3aUUCIIEHUS U BO3BpaTa JE€HEXKHBIX CPEJICTB C KOTOPOro ycTaHaBinuBaeTcs bankom Poccnn.

11.12. CtopoHBI IPHUILTH K COTJIAIIEHHUIO, YTO CPOK neiicTBus JloroBopa mpekpamaercs u Cuer
3aKpBIBAETCSl MPU HACTYIUICHHMHM OJHOTO M3 CIEYIOUIMX OOCTOSITEIbCTB MPHU YCIOBHU OTCYTCTBUS
3agoipkeHHocTH Knnenta nepen bankom no Jlorosopy:

e npu HenonydeHun Kimentom Kaptel mo wucreuenun 3 (Tpex) wecsiieB € AaThbl
BbIITycKa/mepeBbllycka KapTsl, Ipu ycI0BUU OTCYTCTBHS 110 UCTEUEHNU YKa3aHHOTO CPOKa JIEHEKHBIX
cpenctB Ha Cuere;

e 110 ucreueHun 3 (Tpex) mecsieB ¢ AaThl OKOHYaHUS Cpoka nercTBuss OCHOBHOW KapThl, B
ciydae ecnu or KiumeHTta He mocTynuiio 3asiBieHHe Ha nepeBbimyck OcHoBHOM KapTel/B pamkax
JloroBopa oTCyTCTBYET XOTsI Obl 0/1Ha JieiicTBytomias Kapra, mpu ycioBUM OTCYTCTBHUS O UCTEUEHUHU
YKa3aHHOT'O CpOKa JAEHEKHBIX cpelcTB Ha Cuere.

VBenomnenne KimeHta o npekpameHud cpoka aeictBus  JloroBopa B ciydasx,
npenycMoTpeHHbix 1. 11.12. IpaBun, He TpeOyeTcs.

11.13. Bece Omepamuu, cosepiieHHbie Kimentom//lepkarenem J{OMONHUTENBHOW KapThl C
ucnosp3oBaHueM KapTsl 10 aatel noctymieHus B baHk 3asBieHus Ha 3akpsiTue Cdera WM 10 JaThl
HACTYIUJICHUS] 00CTOSITENIbCTBA, B CBSI3U ¢ KOTOPBHIM J[0roBop pacropraercs, moJjieskaT UCIIOTHEHHUIO B
COOTBETCTBHUHM € HacToAmuMu IIpaBunamu.

11.14. B cnyuae pactopxenus JloroBopa unu npekpaiieHusi JloroBopa, BBITYIIEHHbIE K HEMY
Kaptsbl, neficTByromye Ha MOMEHT 3aKpbITHS, OOBSABIAIOTCS HEACHCTBUTEIbHBIMU. YIIJIaU€HHOE paHee
KOMMCCHOHHOE BO3HAarpaxkieHue, npenycMorpeHsoe Tapudamu, bankoM He Bo3Bpamaercs.

11.15. Ilpekpamenue JloroBopa, B TOM YHCIE B CBA3HM C €r0 PacCTOPKEHHUEM, SBISETCS
OocHOBaHueM 11 3akpeitusa Cuera Knnenra.

11.16. B cnyuyae pactopkenust [loroBopa wuiam mpekpamieHus JloroBopa Mo OCHOBaHMSM,
ykazaHHbIM B myHKTe 11.3. Hacrosmmx IlpaBui, mpu Hanuuuu JEHEKHBIX cpeacTB Ha Cuere u
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OTCYTCTBHH pacnopspkeHni Kimnenra o0 ux nepednciIeHny Mo oNpeaeIeHHBIM PeKBU3HTaM, PaBHO KaK
U NP HEKOPPEKTHOCTU WM HEIOCTATOYHOCTH NpeACTaBiIeHHbIX KimeHTOM B baHK pekBU3NTOB A
IIEPEUUCIIEHUS JAEHEXHBIX cpeacTB co Cuera, OCTaTOK JEHEXHBIX cpencTB co Cyera ynep:KuBaercs
bankoM M MoOXxeT ObITh BIIOCIEICTBUM BO3BpalleH KIMEeHTy Ha OCHOBaHMM €ro NHCbMEHHOI'O
3asBJICHUS, IIPU YCJIIOBMM YCTaHOBJICHHMs baHkom coBnajneHus ymdHocTd KimeHra u 3asBUTENns Ha
OCHOBaHUU JIOKYMEHTOB, IIpe/IcTaBlIeHHbIX KilneHToM 1 3asBuTeneM B baHk.

12. MOPAJOK PASPEHIEHUSA CIIOPOB

12.1. B ciydae BO3HUKHOBEHHs CIOpoB Mexay CTOpoHaMH IO BONPOCAM HCTIOJTHEHUS
HactosAmero Jloropopa CTOpOHBI NPUHUMAKOT MEPHl IO HUX PA3PELICHUIO IIyTEM HAIPABIICHUSA
NpeTeH3uil B MUCBMEHHOW (OpME IOCPEACTBOM IOYTOBOW CBs3H. [IpeTeH3uH mo HacTosmemy
JoroBopy paccmatpuBatotcs B Teuenue 30 (Tpuauatu) kajneHapHbIX THEH ¢ MOMEHTA HX MOJTYYCHUSL.

12.2. Eciu CtopoHaMm He yJacTcsi pa3peliuTh CHOPBI M Pa3HOIJIACHs MyTEM IEPEroBOPOB, TO
Takue CHOpbl paspelarTcs B cyneOHoM nopsake. MectoM ucnonHeHus JloroBopa siBIsieTCs MECTO
HaxoxneHus banka mo anpecy 115093, r. Mocksa, [laptuitneiii nep., a.1, xopm. 57, ctp. 2,3. B
COOTBETCTBUM CO cratbedl 29 I'paxxnancko-npoueccyanpsHoro Koaekca P®, cnopsel, cBs3aHHBIE €
3aKJIIOYEHHUEM, H3MEHEHHEM, HCIOJHEHUEM, pacTtopxkeHueMm JloroBopa cuera mojjiexar
PacCMOTPEHMIO B CyJie OOLIEH FOPUCIUKLIMY 110 MECTY UCTIONHEeHus JloroBopa.

13. OCOBEHHOCTH BBIIIYCKA U UCITIOJIb30BAHUS IIUPPOBOM KAPTHI

13.1. Iludposas Kapra He uMeeT MaTepUATLHOT'O HOCUTEIS.

13.2. Bemyck HudpoBoii kapTel ocymiecTisercss baHkom Ha OCHOBaHMH 3asBJICHUS HA BBITYCK
0aHKoBCKOM KapTbl, odopmienHoro u noanucanHoro Kmmentom B Cucreme « MHTEPHET-BAHK».
[Mognucanue u HampaBinenue B bank 3asBienus Ha Beinyck [{udpoBoit kapThl o03HavaeT coriacue
Knuenra ¢ ycnoBusimu oocnmyxuBanus L{ndpooiil kapTel, conepxamumucs B Hactoaumx [IpaBunax u
Tapudax.

13.3. B pamkax 3axmoueHHoro JloroBopa bank Bbimyckaer Kimenty LludpoByro kapTy He
no3aHee pabouero AHs, Cleayrolero 3a AHeM nojaadu Kimentom 3asiBieHHs Ha BBIMYCK OAHKOBCKOM
kapthl nocpenctBoM Cucremsl «MHTEPHET-BAHK» (B ciyuae npunsaTis baHKOM MOJI0XKHUTEIHHOTO
petienus o Boiycke Kaptsl.).

13.4. PexBusutsl LludpoBoit kapThl A0BOIATCS A0 cBeneHUs KineHTa myTem HampaBlIeHUs
CMC-coobmienust Ha HoMmep TenedoHa COTOBOM CBA3M, yKa3aHHbIN KilMeHTOM: MacKupOBaHHbIE HOMEP
Kapter u cpok pneiictBusi, a takke CVC2/CVV2/MIIIK2. OcranpHas 4acth PexBuzutoB Kapts
nocrynHa Kmmnenry B Cucreme «MHTEPHET-BAHK» nocne ycnemHoro 3aBeplieHHs OIEpaluu
3aka3a [{udpoBoii KapThl.

13.5. baHk He HeceT OTBETCTBEHHOCTH B ciiyyae HernonyueHus: Knmuenrom CMC - cooOuienus B
CBSI3M C TEXHUYECKUMU NpoOjemMaMH, B TOM 4YHCIIE 10 BUHE ONEpaTopa COTOBOW CBSI3M, a TAKKE B
clly4yae, eCclid 3TO 00YCIIOBJIEHO TPUYMHAMH, HE 3aBUCSIIUMU OT baHka.

13.6. 3axmouass ¢ bankom JloroBop, KimeHT TeM camMblM TIOHMMaeT M COTJIAIIACTCS, YTO
XxpaHeHue nHpopmanuu o Pexksuzurax Lludposoii kaptel, nepenanHoit bankom Kimenty B Buge CMC
- cooOuieHusi, He oOecleynBaeT B JOCTATOYHOW CTENEHU YPOBEHb HEOOXOAMMOHN 0e30macHOCTH U
COIPSDKEHO ¢ pUCKOM KommpomeTaruu PexkBuszuros L{ngpoBoii kapTsl.

13.7. Nuadopmarus o Homepe Cueta, cpoke aeiictBus L{ndpopoii kapTel moctymHa [epkaTeinto
B Cucreme «MMTHTEPHET-BAHK».

13.8. Tlopsinok ucrons3zoBanus LndpoBoit kapTel permameHTHpPOBaH J[OrOBOPOM, B TOM YHCIIE
[TpaBunamu u neiictBytormmmu Tapudamu.

13.9. C ucnonn3oBannem L{nppoBoii kKapThl BO3MOXKHO COBEPIICHUE OTepaIlHii, He TPEOYIOMINX
BbIycka KapTel Ha MaTepraabHOM HOCHUTENE, B TOM UHUCIIE:

® CO3JaHME U UCIOJb30BaHnEe KapTOYHOro TOKeHa;

e oIUIaTa TOBAPOB M YyCIyr B ceTu MHTEpHET, B TOM 4YHCIE C UCHOJIb30BaHMEM KapTodHOrO

TOKeHa, cozaanHoro k [{udposoii kapre.
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13.10. UcnonwszoBanue koga CVC2/CVV2/MIIIK2 w/umu nmaponst 3D-Secure nmpu mpoBeACHUH
Omneparuit mo I[ludpoBoii kapre, Hapsgy ¢ apyrumu PexBusurtamu, sBhsercs sl baHka
noaTBepkaeHueM ¢akra copepuieHus Onepaiuu camuM Kirmentom. Beimyck [lonmonHATETEHOM KapThI
k LludpoBoii kapTe HE MPEAYCMOTPEH.

13.11. IlepeBsinyck LlnpoBoii kapTsl no 1000 MpuurHe baHKOM HE OCYIIEeCTBIIETCS.

13.12. Bo BcéM ocTaabHOM BBINYCK M Hcnosb3oBaHue [ludpoBoii kapTel (B TOM YHCIE
coBepuieHre Onepanuii, TOpsIOK IPUOCTAHOBICHHUS ONEpaIii ¢ ucnonab3oBanueM Ludposoii kapThl,
BOIIPOCHI 0€30MaCHOCTH, MOPAJOK MPEIbSBICHUS U PACCMOTPEHHUs MPETEH3UI) periiaMeHTUPYIOTCS
[IpaBunamu Tak e, Kak 1 s uHbIx Kapr.

14. APYI'HME YCJIOBUA

141. B cayyae BO3HHKHOBEHHUS OOCTOSITEIBCTB HENMPEOJOIMMON CHJIB, K KOTOPBIM
OTHOCATCS] CTUXUIHBIE OEICTBUS, aBapuH, II0XkKapbl, MACCOBbIE OECIOPAIKH, 3a0aCTOBKH, PEBOJIIOLINHY,
BOCHHBIE JIEWCTBUS, IPOTUBOINPABHBIE JEMCTBUS TPETHUX JIML, BCTYIUIEHUE B CHJIy 3aKOHOJATEJIbHBIX
aKTOB, IPABUTEJIbCTBEHHBIX [TOCTAHOBICHUN U PACHOPSHKEHUI rOCy1apCTBEHHBIX OPraHOB, IPSIMO MJIH
KOCBEHHO 3allpellaloluX yYKa3aHHbIE B HacToseM J(oroBope BUIbI AESITENIbHOCTH, PENATCTBYIOIINE
ocyuectieHHI0 CTOpoHaMu cBOMX (YHKLHMH 1O HacToseMy JloroBopy M MHBIX OOCTOSITEILCTB, HE
3aBUCALIUX OT BoJien3bsiBieHUs CtopoH, CTOpoHBI Mo HacrtoseMy JloroBopy ocBOOOXKIAIOTCS OT
OTBETCTBEHHOCTH 32 HEUCIIOJIHEHNE WJIM HEHAAJIeKalllee UCIIOJIHEHHE B3SIThIX Ha ce0st 0053aTeNnbCTB.

14.2. CropoHa cuuTaeTcs W3BEUICHHON HAIJISKAIIUM 00pa3oM:

® C J1aThl [TOJIy4€HHUs u3BeleHus o1HoM CTopoHo# oT aApyroit CTOpPOHBI;

e 1o ucreueHuun 6 (Illectu) paboumx AHEH C AaThl HANpaBICHUS H3BEIICHUS 3aKa3HBIM
IIMCBMOM 110 TIOYTE;

e c narsl pazmeneHus Uit Kimuenra naopmaiium Ha cTeHaax B nomeneHusx banka;

e C JaThl pa3MelieHus HHOPMAILIMU Ha KOPIIOpAaTUBHOM caiite banka Www.ns-bank.ru.

14.3.  Pacnopspkenne KimeHTOM NEHEXHBIMU CpEACTBaMH, HaxoismuMucs Ha Cuere, Takxke
BO3MOXKHO C HCIOJb30BAHMEM JJIEKTPOHHBIX CHUCTEM, HCIONb3yeMblX B banke (Cucremsl
«MHTEPHET-BAHK»). Wcnonb3oBanue KineHTOM yKa3aHHBIX 3JEKTPOHHBIX cucTeM baHka
periIaMeHTHPYETCsl OTHENbHBIM COTJIAIEHHEM (JOroBOpOM), 3aKJIIOYaeMbIM MeXJay baHkom u
Kimentom.

14.4. TIpu bnokupoBke Kaptsl B coorBerctBuu ¢ m.4.18, n.5.5, 1.9.2.7, n. 9.2.8, n.9.4.2.
[TpaBun bank undopmupyer Knuenra, [depxarens JonomuurensHoit kaptel 0 biokuposke KapTer B
neHb biokuposku KapTsl ¢ ykazaHrMeM NPUYHUHBI IyTEM:

e HampaBiieHHs baHkoM yBenomiieHHs Ha HOMep MoOuibHOro Tenedona Knuenra/Ilepixatens
JlomomHuTeIbHOM KapThl, mpenocTaBieHHbIM Knuentom/[epxxarenem J[omogHUTENHHON KapThl U
3apEruCTPUPOBaHHBIN B cuctemax baHka,

e mHanpapneHus bankom coodmenus nocpenctsom Cucremsl < MHTEPHET-BAHK;,

e npenocTaBieHus uHpopManuu ciyx00il mHPopManmoHHON mojaepxku baHka, a Takxke B
oduce banka (mpu obpamennu Knuenrta/ lepkarens JJonodTHUTENEHOM KapThI).

Oo6s3anHocTn banka mo yBemomusenuto Kimenrta, lepkarenst JlOmMONMHUTENBHONW KapThl O
bnokuposke KapTsl mpu3HaOTCs BHITOIHEHHBIMU OJJHUM U3 CJIEAYIOIIUX CIIOCOOO0B:

- B JICHb HamIpaBlIeHUs yBeJAOMJIEHHMsI Ha HoMmep MoOuibHoro Tenedona Kimenra/[lepxartens
JlonoaHUTENbHOM KapThl, npenocTaBieHHb Kimentom/[epkarenem JlOMOTHUTEIBHONH KapThl U
3aperuCTPUPOBAHHBIN B cucTeMax baHka;

- B JIeHb HanpaBneHus bankom coobmienus nocpenctsom Cuctemsl « MTHTEPHET-BAHK;,

- B JIeHb Ipe0CTaBIeHUS HHPOpMAIUH cITy>k00i nHpopMannoHHON noaepxku banka, a Takxke
B oduce banka (npu oOpamenun Krnumenra/ Jlepkatens JlomomHUTENbHOM KapThl) B Cilydae
oOpamenust Knuenra/ [lepxatens JlononHuTenbHON KapThl B 1eHb biokupoBku KapTsl.

14.5. Ecnu Tapudamu banka npenycMoTpeHO HauuciieHue Bo3HarpaxaeHus Kemosk, Beiriara
MIPOU3BOJIUTCS €KEMECAYHO MPH YCIOBUU COBEPIIEHUS OE3HAIMYHBIX OINEpalyil Mo OIiaTe TOBApOB,
pabot u yciyr ¢ ucnonszoBanuem Kapter\pekBusuroB Kaptel B TCII, OTHECEHHBIM K KaTErOPHSIM IS
Hauucinenus: Kemobska cormacHo Tapudam banka 1 B COOTBETCTBHHM C 3apeTHCTPUPOBAHHBIMU B

27


http://www.ns-bank.ru/

[Mnatexnoit cucteme MCC. bank He HeECeT OTBETCTBEHHOCTH 3a HEKOPPEKTHOE IPEIOCTaBICHUE
nHpopmanuu o kogae MCC, npenoctasnsiemoe TCII u/unm KpeAUTHBIMUA OpraHU3aIUsIMHU-3KBaliepaMu,
obcyxuBatorumu nanHoe TCII.

[TomyyeHHOe BO3HArpakJeHue He o0aaraeTcs HaJloroM Ha JI0X0/bl (PU3NYECKUX JIULL.

[Ipn Haumcnenun KemOska ydyuThIBAIOTCS ONEpAllMM IO OIUIATE TOBApOB, padOT U YCIYr ¢
ucrosip3oBanueM Kaptei\pekBuzutoB Kaptel, oTpakeHHble mo Cyery B TEYEHHE HPEIBLAYIIETO
KajeHgapHoro mecsia. CtaBka a1t pacueta cymMMbl Kem6ska onpenensiercst Tapudamu.

bank BIIpaBe oTka3aTh B HauuclieHUH U Boliuiate Kembska B ciyydae:

- HeBo3MoxkHOcTH onpenenenuss MCC TCII Ha npuHaUIe)KHOCTh K KaT€ropuu sl HAUNCICHUS
Kem6ska,;

- BbIIBJIEHUs baHKOM Npu3HAKOB MCIosIb30BaHus KapThl, ¢ 11e1b10 3710ynoTpedaeH s IpaBoM Ha
nony4yenue 6onycos Kemoak;

- BBIABJICHMS onepauui, kpaauuuupyembix bankom win [lnarexHsIMu cucTeMaMu B KauecTBe
MOILIEHHUYECKUX;

- BBIIBJICHHS OIl€palyii, B OTHOUIEHMH KOTOPbIX BaHKOM B COOTBETCTBHMM C HOPMATHUBHBIMHU
nokyMeHTamu banka Poccuu BbIsiBI€HBI TPU3HAKK HEOOBIYHBIX OIEpalvii.

CyMmMa U1 HauMCIIeHHUs BO3HArpakJIeHHs pacCUUTBIBAeTCA Kak mpou3BeaeHue ctaBku Kembska
u o0mel CyMMBbl O€3HAJMYHBIX ONEpaluil IO OIjlaTeé TOBApPOB, PadOT M YCIYT C HCIOJIb30BAHUEM
Kaptsi\pekBuzutoB Kapter B TCII, OTHECEHHBIM K KaTeropusiM s HauucieHus Kemdska coriiacHoO
Tapudam banka u B cooTBeTCTBHH € 3apeructpupoBanHbiMU B [Inmarexnoit cucreme MCC. Ilpu sTom
pe3yabTaT pacyera OKpYIJIAETCs 10 IBYX 3HAKOB Iocie 3amsaroil. MakcumanbHas cymma KemiOska
ompenensercss Tapudpamm banka. Ecnm paccuumTaHHas cyMMa BO3HArpaKIACHUS —IPEBBIIIACT
MakcumanbHyto cymmy KemOska, omnpenensemytro Tapudamu, TO cymma, HpeBblIaroIIas
MaKCHMaJIbHOE 3Hau€HUE, aHHYJIUPYETCs («CropaeT») W He MOJJIEKUT BHIIUIATE HU B TEKYILEM, HU B
MOCJIEAYIOIUX IIEPUOJIAX.

B cnyuyae momydenust Bo3Bpara nmo Omnepauuu, cymMma BbluiadeHHoro KemOska nmo jgaHHOU
Omnepauuu OyneT BbIYTEHA M3 CYMMBI BO3HArpaxJeHus 3a nocieayromue nepuosasl. Cymma BblYeTa
Kem6ska He MOXKET IpeBBIIaTh CyMMY HaUMCIIEHUS B TEKYILEM KaJeHIapHOM MecCsIIE.

Beimnata paccuntanHoil cymmbl Kem6ska ocyiiecTBisieTcss He MO3JHee MSATOro paboyero JHs
Ka)KJ0ro Mecsla, CJIEQYIOIIEro 3a MecsaueM, B koropoM Kimenty Obul oTKpbIT CyeT M BBINYIIEHA
Kapra, npu ycnoBuu coeplieHns Oe3HaATMUHBIX ONepaluii o omiate ToBapos, padot u ycuyr B TCII,
OTHECEHHBIM K KaTeropusM Juisi HauucieHus: KemOska (B COOTBETCTBUHU C 3apETMCTPUPOBAHHBIMU B
[Tnarexxnoit cucteme MCC). B cnywae, ecnu Ha gary BbiuiaTel KemOska Cuer KapThbl 3akpsir,
Bbiutata KemOoka 3a Oe3HaNM4HbIE Olepalvy, MPOBEIEHHBIE B IPEALIECTBYIOLIEM MeECSIE, He
IIPOU3BOIUTCSL.

14.6. Bo Bcem ocTagpbHOM, HE NpPEAYCMOTpeHHOM ycioBusiMu JloroBopa, CTOpOHBI
PYKOBOJCTBYIOTCSI HOPMAaMH JEMCTBYIOLIETO 3aKOHOAaTenbCcTBa Poccuiickon denepanny.
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