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1. OnpeaeneHuna
Aemopu3ayua e cucmeme (Asmopu3ayus) — YycnewHoe CpaBHEHWE MPOrpaMMHbIMKU cpeacTBamu CUCTeMbI

BBeAeHHOro KaneHtom JlormHa c cyliectsyowmmm B 6ase gaHHbIX CUCTEMbI 3aperncTpupoBaHHbiMm JlorMHamu, a
TaKXe NpoBepKa NpMHaaNeKHOCTU KaneHTy BBeaeHHoro KaneHtom JSlornHa (nytem nposepku BeeaeHHoro Maponsa).
B Mo6uabHOM NPUNOXKEHUM aBTOPU3ALMA BMECTO BBOAa JlIorMHa 1 MNapons MoXeT NPoBOAUTHLCA C UCMONb30BaHNEM
PIN-Kofa, oTneyaTka ManbLa WAW MHbIM cnocobom, noadep)KMBaembiMm YCTPOWCTBOM KaneHTa U MobuabHbIM
NPUNOXKEHNEM, B C/lydae, ecin paHee ABTOPU30BaHHbIN KAMEHT aKTUBMPOBAA TaKyo BO3MOXKHOCTb U3 UHTepdeiica
Mo6u1NbHOrO NPUNOXKEHUA. KNneHT, npoluedlunii ABTopu3aLmio, cumtaetca ABTopM3oBaHHbIM B Cucteme. Jliobble
nencteua AsTopusoBaHHoro KaneHTa B CucTeme CUMTaOTCA BbIMOAHEHHBIMW KAMEHTOM ANYHO.

baHK — AKuUMOHepHoe obuwecTBo baHK «HauuoHanbHbIN cTaHAAPT» (COKpaweHHoe HanmeHoBaHne — AO baHK
«HauMoHanbHbIN cTaHAAPT»).

Be3om3blieHOCMb 3/] — XapakTepucTMKa d/1, 0603HaYaoWan OTCYTCTBME AW NPEKPALLEHME BO3MOXKHOCTM OT3bIBa
Knventom /1 B onpegeneHHbli MOMEHT BPEMEHMU.

TubepHayus — 3Heprocbeperatolmii PeXUM OMNEepPaLMOHHOW CUCTEMbI KOMMbIOTEPa, MO3BONAKOWMIA COXPAHATb
COAEPKMMOE OMepaTMBHON MAaMATM Ha SHEProHe3aBWCMMOE YCTPOMCTBO XPaHEHMS AAHHbIX (KECTKMI OUCK Man
TBEPAOTE/NbHbIM HAaKOMUTE/b) Nepes, BbIK/IOYEHUEM NUTAHUS.

Aozoeop — porosop Ha ob6cayKMBaHMEe B CUCTeMe, 3aKN04aeMbli mexay KnmeHTom u BaHKOM nyTem nogauu
KnuneHtom B baHK 3aaBneHusa o npucoeanHeHun KnmeHta K PernameHTy. 3aaBneHue o npucoeanHeHnn KaneHTa K
PernameHTy, PernameHT 1 Tapudbl B COBOKYNHOCTU ABAAtOTCA [JOroBopom.

ﬂOZOBOp cyema — Oorosop 6aHKOBCKOro cyeTa ¢ d)VI3VI‘-IECKVIM ﬂMLI,OM-pe3M,£I,eHTOM/Hepe3l/I,Cl,eHTOM mexagy BaHKkom
n KnneHtom, Aorosop 6aHKOBCKOTO BKNada mexagy BaHKkom 1 KnneHtom.

MypHan cucmemol — xypHan paboTbl KnueHToB B Cucteme, puKcmpyowmin AsTopusaunto KaneHtos, otnpasky 3/,
odakT nogTeepxaeHua 3[, / rpynnbl 3/, Pa3oBbiM CEKpPeTHbIM Naponem, Npuem W NoATBEPNKAEHME 3anpocoB
(nopyuyeHuit, pacnopaxeHuin, UHbIX AOKYMEHTOB), npoune cobbitus. HMypHan cuctembl Begetca OnepaTopom B
paboyem nopAgKe perynApHO aBTOMATMYECKM B COOTBETCTBMM C YTBEPKAEHHbIM OnepaTopom pernameHTom,
WCKNHOHAOWMM MOANDUKALMIO U yaaNneHne 3annceit 0 NPpoTOKOAMPYEMbIX SENCTBUAX, @ TaKKEe BHECEHME 3anuUcei



cnocobamu, He NpPeayCMOTPEHHbIMKM TexHosnornei Cuctembl. Llenamu BegeHua MypHana cuctembl ABAAIOTCA
BbifIBJIEHWE CUTyaLMIi, CBA3AHHbIX C HECAHKUMOHMPOBAHHLIMU AEUCTBUAMM, MOHWUTOPUHT COBLITUIA  ans
OCYLECTB/IEHUA KOHTPO/IAA, pa3peLleHmne CNOPHbIX U KOHGANKTHBIX CUTYyauMit, CBA3aHHbIX ¢ paboToli B CucTeme.

3aseneHue o npucoeduHeHuu — obpalieHne KnueHTa, cOCTaB/feHHOE MO YCTaHOBAeHHOW BaHkom d¢opme wn
npepacrasaeHHoe B baHK cnocobamu, onpegeneHHbIMU PernameHTom, ¢ Lenbto 3akaoveHmsa Jorosopa.

UHpopmayua — 3, SMS/PUSH-coobLLeHMsa 1 npoyvan MHPopmauma, Mmerowan 3HayeHme ana CTopoH.

Kapma (baHKoeckaa Kapma) — sMUTUPOBaHHAA BaHKOM pacyeTHan KapTa MeXKAyHapOoLHON NNATEXHOM cUCTEMDI
Visa International nan MasterCard Worldwide, nan pacuyetHas 6aHKOBCKas KapTa HALMOHA/IbHOM NiaTeXHOoMU
cuctembl « Mup», NnpeaHasHavYeHHanA Ans COBEPLUEHUA onepaLuii B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit
Pepepaumn 1 [1oroBopom cyeTa, 3aKNH0UEHHBbIM MeKay BaHkom 1 KnneHTom.

KnueHm — ¢dusnyeckoe Lo, Haxoasuweeca Ha obcnyxmBaHMM baHka, nmetowee Cuet B baHKke n 3akntoumBLLee
Jorosop.

Kodoeoe cn1080 — camocCTOATENIbHO Ha3Hayaeman KaveHTOM nocnefoBaTenbHocTb OyKB (NaTHMUA Mbo
KMpuanunua) n/mnm apabeknx undp, ncnonbyemas baHkom gna naeHTMdUKaumm KnneHta B caydae ero obpalieHus
B baHK no TenedpoHy.

Komnpomemauyus naponwvHoii uHpopmayuu — ytpata baHKOM U KIMeHTOM yBEPEHHOCTM B TOM, YTO lMaposbHas
MHPOPMaLMA He MOKeT BblTb MCNO/b30BaHa TPETbUMM ANULLAMM, B TOM YMC/IE MPU BO3HUMKHOBEHMMW NOAO03PEHUA
JocTyna K Ycrpoictsy KnmeHTa TpeTbux nuu,

JluyHelli KabuHem — 4actb CuCTeMbl, NpeAHa3HayeHHan Ana ynpasneHus KaneHTom B pamKax CUCTeMbl CBOMM
CueTom, JoctynHas nocne AsTopusaumm KnueHta. JocTyn K JIMUHOMY KaBUHETY BO3MOXKEH C WMCMOJ/Ib30BaHWEM
cnepylolmx KaHanos: MHTepHeT-caiita dbo.ns-bank.ru n/unn MobunbHOro NPUOKEHUA.

Jlo2zuH — yHUKanbHaa B pamKax CuCTembl NOCNEAO0BaTE/IbHOCTb, COCTOALWAA M3 NAaTUHCKUX OYKB M uunodp,
nossonsatowan Onepartopy, baHKky ogHo3HauYHO naeHTUdGMUMpPOoBaTh KnneHTa B Cucteme.

MobunbHoe npunoxeHue — nporpammHoe obecneveHne AO baHK «HauMOHaAbHbIM CTaHAAPT» AAA MOBUNBbHbIX
YCTPOWCTB C onepaumoHHbiMKM cucTtemamn i0OS mam Android, obneryatowiee ncnosb3oBaHue JIM4HOro KabuHeTta
Knnentamm npm nomoum mobunsHoro Ycrpoinctsa. MobunbHoe npunoxeHue AO BaHK «HauMoHanbHbIM cTaHAapT»
yCcTaHaBAMBaeTcs HecnaaTHO U3 aBTOPM30BAHHbIX MarasmHos App Store u RuStore.

AO «HCIK» (HCMK) — AkuuoHepHoe obuwecTBo «HauMOHanbHaA cCUCTEMA MAATEXKHbIX KapT», ABaswolleecd
OMEepPaLUMOHHbIM M NAATEXKHLIM KJAMPUHIOBbIM LEeHTpom Cuctemobl ObICTpbIXx naTexen, obecneymBatowmm
YyactHukam CBIN goctyn K 06meHy 31eKTPOHHbIMU COOBLLEHNAMM, OCYLLECTBAAIOWMM NPUEM U NOATBEPKAEHWNE
pacrnopsXeHUi Ha NepeBos AeHeXHbIX CPeACTB U Apyrue onepauuu,

Homep mobunbHo20 menegpoHa KnueHma — Homep MobunbHoro TenedoHa KaneHTa, npegoctaBaeHHbI KnveHTy
OnepaTopom COTOBOM CBA3W M YKa3aHHbIN KaMeHTOM npu 3akntoueHnn [lorosopa nam B 3asBieHNU 06 USMeHeHUU
pekBn3nToB B Cnucteme no popme MNpunoxkeHuns No2 K PernameHTy.

Onepamop cucmemsb! (Onepamop) — 3A0 «BunnunHrosblii ueHTp» (MHH 5401152049, OrPH 1025400512400),
ocylecTasolWee MHPOPMALMOHHOE U TeXHONOTMYeckoe obcayxunsaHne CTOpoH B pamKax CucTembl.

Onepamop comoeoli ceasu (OCC) — onepatop paanoTenedpoHHON NOABUKHOMN CBA3MN.

lMaponb — ceKkpeTHaA NOCNe[0BaTeNbHOCTb CMMBOJIOB, KOTOPAsA M3BeCTHa ToAbKo KnueHty. JlormH u [Maponb
no3BoNAT ybeamTbca B TOM, YTO BXO4, M Aencteua B Cnucteme cosepuiatotca KnmeHtom. Maponb asnsetca MNpoctoi
9N KnneHTa B oTHOWeEHMAX KnneHTa n baHKa B pamkax Cuctemol 1 nogTeepKAaaeT oT UmeHn KameHTa NnpaBuabHOCTD,
HEU3MEHHOCTb U LLeNOoCTHOCTb 3.

MaponbHas uHgpopmayua — MNaponb U (Mn) Pa3oBblii CEKPETHbIN Napob.

Modo3pumensvHasa onepayus — COMHUTE/IbHAsA ONepaLms, No KOTOPOM, B pesy/ibTaTe peanmsaummn Mep BHyTPEHHEro
KOHTPO/A, Y baHKa BO3HMKaeT NoAo3peHMe B TOM, YTO Takas onepauma OCYLLEeCTBASETCA B LEeNAxX neraamsaumnm
(oTMbIBaHMA) AOXOA0B, MOAYUYEHHbIX MPECTYMHbLIM NYTEM, UAN GMHAHCUMPOBAHUA TEPPOPM3MA.

ModmeepxcdeHue 3] — BBoa KnveHTOm Pa3oBOro CEKPETHOro Napona B 3/1EKTPOHHOW ¢popme Ha oTnpasky [ /
rpynnbl 3. Ons MNoareepraenus 3 nmbo rpynnbl 34 KnveHTy He06X04AMMO NoJly4aTb Pa3oBbli CEKPETHbIN NApob.

Mocmaswjuk — OpUAMYECKoe ANLO WMAN MHAMBMAYANbHbIA NpeanpuUHMMaTeNb, Ha OCHOBaHWWM A0roBopa C
OnepaTtopom OCYLLEeCTBAAIOWMI peanmsaumio ToBapoB (paboT, ycayr, MMyLLeCTBEeHHbIX npaB) KiaueHTam,
NpoM3BOAALLMM ONAaTy TOBAPOB (paboT, yCayr, MMYLECTBEHHbIX NpaB) MNocTaBLMKa C UCNONb30BaHMEM CUCTEMDI.


https://dbo.ns-bank.ru/

Mpasuna — lpasuna npedocmasaeHUs U 06cAyHusaHUA pacyemHsix 6aHKoscKkux kapm AO baHK « HayuoHanbHbil
cmaHoapm» u lpasuna KoMnaeKcHo20 6AHKOBCK020 0b6cay#usaHuUsa gusudeckux nuy 8 AO baHK «HayuoHaneHoIl
cmaHoapm», ymeepxcdaemeole [pasneHuem baHKa u pasmewaemeole 8 nomeweHUsx baHka e obuedocmynHom
mecme u Ha Calime baHKa.

Mpocmas aneKkmpoHHaa nodnucs (Mpocmas 3I1) — INeKTPOHHaA NoANUCL, KOTopas NOCPeACTBOM UCMO/Ib30BaHUSA
Pa3oBoro cekpeTHoro naponsa noarsepaaet Gpakt GopMnpPoBaHUA DNEKTPOHHOM NoANMUCU onpeaeneHHbIM INLOM.

Pabouee spemsa uHghopmMayUuoHHOL N0OOepPHCKU KAUeHmMOo8 — KPYrnoCyTOUYHO.

Pa3oeblii ceKpemHbili napoab — YHUKaAbHbIA Habop cMMBONOB, npegoctasBndembin KnveHTy Ha Homep
MmobunbHoro tenepoHa B Buage SMS/PUSH-coobuieHns. Pa3oBblit ceKpeTHbI Naposib UCNO/b3yeTcA B KadecTse
AOMONAHUTENBHON Mepbl 3aWmTbl Ana MoaTsep:kaeHus 3/ / rpynnbl 3, 1 cOBEPLUEHUA UHbIX AENCTBUIA.

PeznameHm — HacToAWMN «PernameHT NpefoCcTaBAeHUA YCAYTM OUCTAHUMOHHOFO GAaHKOBCKOrO 06CAYXKMBaHMUA
dusnyecknx vy nocpeactsom cuctembl «MHTEPHET-BAHK». PernameHT B COOTBETCTBMM CO cTaTbel 428
MpaxkaaHckoro Kogekca Poccuitickon depepaLmm aBasaeTca 4OrOBOPOM NPUCOeMHEHUSA (Aanee No TEKCTY TaKke —
Hozosop).

Caiim baHka — odvumanbHbii canT baHKa B ceT MHTepHeT no aapecy www.ns-bank.ru

Cucmema 6bicmpoix naamexeli (CBI) — cepBuC ObICTPbIX NNATEXeW NNATeXHOM cuctembl BaHka Poccuu,
No3BONAOWMIA KNMEHTY KpyrnocyToOYHO OTNPaBAATb M NOJy4aTb NepeBofbl AeHexkHbIx cpeacts. OnepaTtopom
CucTeMbl BbICTPbLIX NAATEXeEN U ee pacyeTHbIM LeHTpom asaseTca LleHTpanbHblit 6aHK Poccuiickolt depepauun.
Mopsaok pabotbl CBIN pernameHTnpoBaH MpaBuaamm naatexHol cuctembl baHKa Poccuun, MpaBunamu okasaHusA
ONEPAUMOHHBIX YCAYTr M ycayr naatexxHoro kavpuHra 8 CBM HCMK (pasmelwieHHbIMM Ha cainTe sbp.nspk.ru),
CraHgapTammn n NPOYMMKM HOPMATUBHBbIMUM AoKymeHTamu CbIM HCTK.

Cucmema «UHTEPHET-BAHK» (Cucmema) — peanusoBaHHas Ha OCHOBE WHGPOPMALMOHHO-TEXHONOTMYECKOro
cepBuca «Faktura.ru» (www.faktura.ru, dbo.ns-bank.ru) cuctema, npeacrasndawwas coboit NPOrpPammHo-
annapaTHbIl  KOMMJIEKC, MO3BOAAKOWMI  OpraHM3oBaTb o0bmeH WHbopmaumen mexgy KaveHtom u
BbaHkom/OnepaTtopom B cooTtBeTcTBMM C PernameHtom. O6meH 3/ B pamiax CUCTEMbI OCYLLECTBASAETCA Ha
OCHOBaHWM NoNoXKeHU PeaepanbHOro 3akoHa oT 6 anpena 2011 roaa Ne 63-d3 «O6 31eKTPOHHOM NOANUCU Y.

Cayxwba uHgopmayuoHHoli noddepiHKU KaueHmoe — nopapasgeneHne baHka, B KoTopoe KnueHT Bnpase
0bpatntbca no TenedoHy 3a NONyYEHMEM KOHCYNbTALMM U MHOW NOMOLUM NPU BO3HUMKHOBEHWUM BOMPOCOB NpwU
OCYLLLECTB/IEHUN CBOMX MpaB M 06a3aHHOCTeN No [loroBopy, a TaKKe ocyllecTBasolee UHble QYHKUUM B PaMKax
Jorosopa.

ComHumenvHasa onepayua — 3TO onepauus, ocylecTsidemas KaveHTom, mmerolwas HeobblUYHbIM XapaKkTep U
NMPU3HAaKN OTCYTCTBMA ABHONO 3KOHOMMUYECKOro CMbICNla U 04YeBUAOHbLIX 3aKOHHbIX LI,EI'IEVL KOTOpaAa MmoXKeT
NnpoBOAMTLCA ANA BbIBOAA KanuUTana U3 CTpaHbl, PUHAHCMPOBAHUA «CEPOro» MMMOPTa, NepeBoaa AEHEKHbIX CPeacTB
13 6e3HaNNYHOM B HaNMYHyO opMy M MOC/esytolWero yxona oT HaforooboxKeHuA, a Takke Ana GMHaHCOBOM
NnoaAepsKKM KOppynuuMM U ApYyrux NPOTMBO3aKOHHbLIX Lenei; onepauus, OTHOCALWAACA K OTAEeNbHbIM BUAAM
onepauuii, B OTHOLWIEHMM KOTOPbIX BaHKOM Poccuum faHbl PEeKOMEHAAUMM O MOBbIWEHUM K HUM BHUMAHWA
KpeauTHbIMU OpraHn3aLmnamu, a TakxKe 1tobas nHas onepaumsa, KoTopas, Mo MHeHUIO baHKa, MOXeT OCyLLEecTBAATLCA
C LieNblo OTMbIBaHUA AOX0A08B, MONYYEHHbIX NPECTYMNHbIM NyTem, n/uamn puHaHCMpoBaHMUA TeppPoOpPU3Ma.

CmopoHa — KnneHT unum baHk.

Cyem — cuyeT KnveHTa, OTKPbITbIM B BaHKe Ha ocHoBaHWK [JorosBopa cyeta.

Tapudgpor — Tapudbl KOMUCCUOHHOTO Bo3HarpaxkgeHus AO baHK «HauMoHanbHbIN CTaHAAPT» B BastoTe Poccuiickom
depepaumun U MHOCTPAHHOM BantoTe ansa GU3NYECKUX NnL, yTBep:KaAaemble MpasneHnem BaHKa 1 pasmellaemble B
nomeweHuax baHka B obwepoctynHom mecte M Ha CainTe baHka. Tapudbl ABNAKOTCA HEOTbEMIEMOM 4YacTbio
PernameHTa.

TenedpoH Cayxcb6bl uHhopmayuoHHoU NoddepicKu KanueHmos — 8-800-250-3300.

Yecmpoiicmeo — KomnbloTep, HOYTOYK, NiaHWweT, TenedpoH n gpyrMe ycTpPoOWCTBa, UCNO/b3yemble s AOCTyna B
Cuctemy Mam nonyyeHus PasoBbIX CEKPETHBIX Naposien.

3nekmpoHHaA noonucb — NHPOPMaLLUA B 3IEKTPOHHOM Gopme, KOTopasa NPUCcoeLMHEHa K Apyroi nHGopmauum B
3/1eKTPOHHOIN popme (noanucbiBaemoin UMHPOpPMaLMKU) UAK UHbIM 0Bpa3om CBA3aHa C Takoi MHPopmauuen U
KOTOpan Ucnosib3yeTca 41 onpeaeneHns auua, noanucbiBatoLLero MHGopmaumio.


http://www.ns-bank.ru/
https://sbp.nspk.ru/
https://www.faktura.ru/
https://dbo.ns-bank.ru/

AnekmpoHHoe cpedcmeo naamexca (3CIM) — JlnuHblii KabuHeT, no3BonsWMn ABTOpM3OoBaHHOMY KaneHTy
COCTaB/ATb, YAOCTOBEPATb W NepeAaBaTb B baHK pacnops:KeHUs B LEeNnsxX OCyWecTB/eHWs NnepeBoda AEeHEeMKHbIX
cpeAacTs co CyeTa. INEKTPOHHOE CPEeACTBO NATEXKA ABNAAETCA NEPCOHUPULMPOBAHHbLIM.

SnekmpoHHbiii doKymeHm (3/[]) — noKymeHT, 3aBepeHHbI NMpoctoit 3N, chopmmnpoBaHHbIin KnneHtom B Cucteme u
coaepKalmin pacnopsixkeHme KnneHTa o nepeBoae AeHeKHbIX cpeacTs co CueTa, pacnopsaxkeHne KaneHTa o gpyrux
AencTBUAX nnn nHbopmaumio, metowlyto 3HadyeHne ana CtopoH. MHdopmaumsa B 3, npeacrtaBieHa B 3/1€KTPOHHO-
umdposoir dopme W cooTBeTCTBYET YycTaHoB/seHHOMY OnepaTopom cuctembl dopmaty. 3 MoxeT ObiTb
npeobpasoBaH B popmy, NPUroAHYIO A1 OAHO3HAYHOTO BOCMPUATUA €r0 COAEPIKaHUA.

SnekmpoHHbIil naamexcHoili 0oKymeHm (3M14) — 3, copepKawmii pacnopskeHue KnueHTa o nepesoge
[AEHeXKHbIX cpeacTs co Cuerta.

SMS-coobwieHue — KOpoTKoe cooblieHne, Ucnoablyemoe Ana nepegadym MHGopmaLmMmn B CETAX COTOBOM CBA3U C
NOMOLLbio MOBUIbHOTO TesiedoHa.

PIN-k00 — umndpoBoi Koa focTyna ans boicTporo Bxoga B MobuabHoe npunokeHue BmecTo BBoAa JlorMHa u
Mapona.

PUSH-coobujeHue — coobuieHune, ucnosbyemoe aas nepegaydm nHdopmauum Ha mobuibHble TenedoHbl nog,
ynpaB/ieHnem onepaumnoHHbIx cuctem i0OS, Android OS (no TexHonoruam Apple Push Notification Service n Google
Cloud Messaging) ¢ ucnosnbzoBaHnem MobUALHOTO NPUNOIHKEHUS.

QR-K00 — rpadpuueckoe nsobpaxkeHne, NPU CYNTLIBAHUM U pacMdPOBKE KOTOPOro € nomoubio MobunbHoro
NPUNOXKEeHUA, KAMEHTY CTaHOBUTCA AOCTYNHa MHGOPMALLMA ANA COBEPLIEHUNA NAaTexKa.

2. O6wue nonoxeHusa

2.1. Hactoawmit PernameHT ycTaHaB/MBAET MOPAAOK MCNOIb30BaHUA CUCTEMbI, a TakKe onpegenseTr npasa u
06asaHHOCTN CTOPOH.

2.2. Hacroawmi PernameHT saBnsetca nybinyHol obepToi.

2.3. 3aKknloyeHne [loroBopa OCYLLECTBASETCA NyTeM npucoeauMHeHua KameHTa K HactoAwemy PernameHTy B
COOTBETCTBMM cO CT.428 T[paxAaHCcKoro KogeKkca Poccuiickot depepaumu. 3akntoveHue [orosopa
OCYLLECTBAAETCA OAHMM U3 CeAytoLmX cnocobos:

2.3.1. NyTtem npegoctaBaeHns B baHK Ha BymarKHOM HOcUTene B ABYX 3K3eMNAspax, MO OAHOMY O/1A KaXKA0M
n3 CTOpOoH, 3aABaeHMA 0 NpucoeanHeHUn, opOPMAEHHOTO U NOANNCAHHOTO KAMEHTOM HazneXalmm
obpasom no ¢dopme Mpunoxkenna Nel K PernameHTty. [lOroBOp CYMTAETCA 3aKAHOYEHHbIM C AaTbl
npuHATMA bBaHkom 3asBneHma o npucoeguHeHun. @Pakt npuHATMA bBaHkom 3asBneHma o
npucoeguMHeHMN MoATBEPKAAeTCA OTMeTKoM baHka o ero npuHATMM OT KaumeHTta, KoTOpasd
NpOCTaBNAETCA B COOTBETCTBYOLWEM pasgene 3aaBAeHUA O MNPUCOEAMHEHUU C YyKasaHuem Aathl,
nognucu paboTHWKa baHKa.

Ons nepeoro Bxoaa B JINuHbIN KabruHeT OnepaTtop BbicbllaeT BpeMeHHbIM MNaposib SMS-coobuieHnem Ha
Homep mobunbHoro tenedoHa KnneHta He no3aHee paboyero AHA, CaeaytowWero 3a AHEM 3aKa04YeHnA
[Jorosopa. MNpu nepsom Bxozae B JIUHbIt KabnHeT KnneHT camocToaTeNlbHO ycTaHaBAMBaeT MNapob.

2.3.2. MyTem caMoCTOATENIbHOTO NoAKAoueHns K Cucteme Ha Calite baHKa (www.ns-bank.ru) no ¢damunaum,
MMeEHM, oTyecTsy (Npu Hannumm) KnneHta, Homepy Cyeta 1 Homepy mobunbHoro TenedoHa.

Mocne ycnewHoM NPoBEPKM AaHHbIX, YKasaHHbIX KnveHTom, ¢ nHdopmaumein, cogepskalweiics B base
JaHHbIX BaHka, KnneHT camoctosTenbHo dopmupyeT csov JlormH w Maponb. MNpepoctaBnexve
3anABNEHMA O NPUCOEANHEHUMN B BUAE DIEKTPOHHOIO AOKYMEHTa noATeep:kaaeTtca KaveHTom BBOAOM
PasoBoro cekpeTHoro naposisf, Hanpaensemoro baHkom Ha Homep mobunbHoro TenedoHa KnmeHTa.
JoroBop cuMTaeTcs 3aKA0UYEeHHbIM C AaTbl HanpasaeHna KnneHTom 3asaBaeHus 0 NpucoeanHeHnu.

[nAa ocylecTBaeHNa CaMOCTOATEIbHOro NoAKAoYeHNA K CucTeme KMeHT Bnpase NCno/ib30BaTh TO/bKO
Homep cBoero CueTa, a TakKe NpUHagAeKallmit ToNbko emy Homep mobunbHoro TenedoHa.

2.4. Npepoctanas B baHK 3asBneHMe O NpucoeauMHEHUU OAHMM M3 CnocoboB, yKasaHHbIX B N.2.3, KnueHt
noaTeepxaaeT GakT 03HaKomAeHuA ¢ PernameHtom, Mpasunamm n Tapndamm baHka, pasmeLLeHHbIMW Ha caitTe
6aHKa, M BblparkaeT CBOE COFNacMe C HAMM, BKIOYasA YCOBUA NPeaoCTaBAEHUA YCNYT, OKasblBaeMblx BaHKoM
KnneHTy, a TaKKe BblpakaeT cBoe coriacve Ha nosydeHne SMS/PUSH-coobuieHnii Ha Homep mobuibHOro
TenedoHa KnueHta, 3apernctpupoBaHHbin B Cucteme. KnneHT cornaced, 4to ans HanpasneHua SMS/PUSH-


https://www.ns-bank.ru/

2.5.

2.6.

2.7.

2.8.

2.9.

3.1

3.2.

3.3.
3.4.

3.5.

coobLieHnit B pamKax Hactosiwero PernameHta BaHK MMmeeT npaBo nepegaBaTb MNEpPCOHasbHble AaHHble
onepaTopam coToBoOM cBs3u U (Mnm) SMS-arperatopam nHpopmaumio o Homepe mobunbHoro tenepoHa, P10
KnueHTa, cepuio, HOmep, 4aTy BblAaun LOKYMEHTA, YAOCTOBEPSAIOLLEro JANMYHOCTb KaneHTa, AaTy Bblgaun u
HaMMeHOBaHMe BblAABLUEro OpraHa, agpec PerucTpaLmm No MecTy KUTeNbCTBa U UHble AaHHble, Heobxoanmble
AN OKasaHuA BaHKom KnneHTy BAHKOBCKMX YCAyr, a TaKXKe NpoBepKu onepatopom cessu/SMS-arperatopom
cobntogeHna BaHKOM AeiNCTBYIOLWLEro 3aKOHOAATEeNbCTBA 06 ycyrax cBA3sm).

O6cnyxnBaHne KnmeHta ¢ ucnonb3sosaHnem CUCTEMbI MPOU3BOAMTCA B COOTBETCTBMU C 3aKOHOAATE/IbCTBOM
Poccuiickoit ®epepaumm 1 PernameHTom. B cnyvyae MameHeHMs 3aKoHogaTenbcTBa Poccuiickoit ®eaepauymm
PernameHT npumeHseTcA B YacTW, He npoTuBopedvallen TpeboBaHMAM 3aKOHOAATeNbCTBA Poccuiickom
depepaunm.

CTOpPOHbI NPU3HALOT, YTO:

2.6.1. JlorvH, npenocTaBieHHblit baHKOM WAM co3aaHHbIM KanMeHTom C Mchnosib30BaHMEM MPOrpammHo-
TexHn4ecknx cpeacts Onepatopa M MUCNONb3yemMblh KaMeHTOM npu MNpoOXOoXKAeHMWU npoueaypsbl
ABTOpM3aLMU, ABNAETCA YHUKANbHbIM;

2.6.2. nonydyeHune baHkom 3/, nognuncaHHoro MNpocToi 3 KnneHTa, opmuaMyYeckm 3KBUBANEHTHO NOYYEHUIO
BaHKOM aHaNOIMMYHOTO MO COAEPNKAHUIO W CMbICAY [OKYMEHTAa Ha OymaxkHOM HocuTene,
COCTAB/IEHHOIO B COOTBETCTBMM C TpeboBaHMAMM, NPEABABAAEMbIMU K AOKYMEHTAM TaKoro poaa u
3aBepeHHOro cob6cTBEHHOPYYHOM NoANUCbI0 KnneHTa;

2.6.3. 3/, noanucanHbii MNpocToit 3N KaneHTa, opuanyeckn sKkBUBaNEHTEH aHAIOTMYHOMY MO COAEPKAHUIO
MU CMbICly AOKYMEHTY Ha BymaxKHOM HocuTesle, COCTaBeHHOMY B COOTBETCTBMU C TpeboBaHUAMM,
npeabaABASEMbIMM K AOKYMEHTAM TaKOro pofa W 3aBepeHHOMY COOCTBEHHOPYYHOW MOAMWUCHIO
KnuneHra;

2.6.4. wncnonb3yemble B CucTeme cnocobbl 3awmTbl MHPopmaLmm, KoTopble obecneumBatoT popmmnpoBaHme
1 nposepKy MpocTtoit 3N, A0CTaTOUYHbI A1 NOATBEPHKAEHMA aBTOPCTBA M NOANMHHOCTM I/,

2.6.5. nopgaenka Mpoctoit 3, To ecTb co3gaHMe KoppeKTHoM Mpocton 3M 3/, HeBo3mMOXKHa 6e3 3HaHUA
MNapona KnuneHra.

BaHK [0 3aKknodeHusa [orosopa uHbopmupyeT KameHTa 06 ycnosuax ucnonb3osBaHusa ICIM nytem
onyb6avKoBaHWA PernameHTa B nopagke, npegycmoTpeHHom n.12.3 PernameHTa.

baHk noaTteeprkaaeTr KAMeHTy BO3MOMKHOCTb HayaTb MCMNOAb30BaTb CucTtemy nytem HanpasaeHua SMS
yBe4OMIEHNA C 04HOPA30BbIM Napo/ieM 414 BXOAa NO NPeAoCTaBAEHHbIM KMEHTOM KOHTaKTHbIM JAaHHbIM.

KnveHT o nogkntoueHua K Cucteme o06sA3aH OLEHMTb PUCKM, CBA3AHHbIE C MCMNO/Ab30BaHWeM CuCTeMbI, B
COOTBETCTBUM C N.12.4 1 ApPYrUX NONOMKEHUIN HacToAwero PernameHTa, pasmellaemoro Ha Caite baHka, — u,
OCHOBbIBAACb Ha MPOBEAEHHON OLEHKE PUCKOB, NPUHATL pelleHre 06 MCNoNb30BaHUK CUCTEMbI MM OTKa3e OT
paboTbl C HeW.

3. DocTtyn K JInuHOMy KabuHeTy u mepbl 6€30MacHOCTU NPU UCNONb30BAHUN CUCTEMDbI

NHbopmaums 06 oCHOBHbIX Mepax 6e30MacHOCTM NpU UCNoab3oBaHMKM Cuctembl oTobparkaetca KaneHTy Ha
CTpaHMLaxX UHTepHeT-canToB www.ns-bank.ru, www.faktura.ru, dbo.ns-bank.ru gnsa sBxoza B JINUHbIN KabUHET.
Bonee nonHble TpeboBaHMA U pekomeHgaunm no 6esonacHon pabote B Cucteme, npuseaeHsl B MNpunoxkeHnu
Ne6 K PernameHry.

JocTtyn KnneHta K JIM4HOMY KabBUHETY OCYLLLECTBNAETCA MNOC/E YCNELWHOro NPOXoXaeHna KnneHTom npoueaypbl
ABTOpu3aumu.

AsTopusauma KnueHta B Cucteme nponsBoguTCcA Npu Mcnosb3osBaHuu JlornHa v Mapons.

Ona HanpasneHuna Knuventom Badky 3/ / rpynnbl 31 Knuent Moartsepxkaaet 3[ / rpynny 3[ Pa3osbim
CEeKpeTHbIM Maposem. Pa3oBbli CeKpeTHbI Maponb Hanpasnasetca Onepatopom KaneHTy Ha Homep
mMobunbHoro TenedoHa nocne 3anpoca KnmveHTa Ha npepocTasneHme Pa3oBoro cekpeTHOro napons B JINYHOM
KabuHete. OamH Pa3oBbIN CEKPETHBIN Mapoab MOXKET ObiTb UCMOb30BAaH KNMEHTOM TONbKO OAMH pa3 — Mpu
dbopmuposaHmu ogHoro 3/ / rpynnbi 4.

KnneHT HeceT OTBETCTBEHHOCTb 3a obecneyeHune COXPaHHOCTU 1 nepenady TPETbUM NNLUaM I'Iaponﬂ n Pasosoro
CEKPETHOro napons, 0b6A3aH XPaHUTb U UCMNOJSIb30BaATb I'Iaponb n PasoBsbili CereTHblﬁ naponab CﬂOCO6aMVI,
06eCI'Ie‘-IMBaI-OIJ.I,MMVI HEBO3MOXHOCTb WUX HECAHKUMOHUNPOBAHHOIO MCNO/b30BaHWUA, B TOM 4YUChe — He
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nepesasaTb B NO/Jb30BaHWE TpeTbUM Muam Homep mobunbHoro TenedoHa (SIM-KapTy) u HesamegaUTENbHO
yBegomnATb baHk o Komnpometauun Mapons u/mam PazoBoro cekpeTHoro napons.

3.6. KnneHT cornawaetca Ha nepefadvy nopydyeHuin u/vnm UHbopmaumm uyepes WMHTepHET, B TOM uucie C
ncnonb3oBaHMem MobUAbHOTO NPUAOXKEHUS, a TaKKe nocpeacTBom TenedoHHOM (COToBOI) cBA3M OCO3HaBas,
YTO TaKMe KaHanbl He Bceraa ABAATCA 6e30nacHbIMKM, U COrNallaeTcA HecTU BCe PUCKKU, B TOM uyucie —
CBsi3aHHbIe C BO3MOXHbIM HapylleHnem KoHOUAEHUMANbHOCTM, BO3HUKalOWME BCAeACTBME MCMO/b30BaHUA
TaKUX KaHanoB nepeaayn MHpopmaLmu.

3.7. Joctyn KnuveHTa B JIMYHbIM KabWHET MoXKeT ObiTb BpemeHHO 3abioKnpoBaH 6e3 npenBapuUTE/IbHOMO
yBegomneHua KnmeHTta nocne TpEXKPATHOro NocieAoBaTe/ibHOro BBoga KnmeHtom HenpasuabHoro MNapons. B
OaHHOM Cny4dae npoucxoamut baoknpoBsKa JSlornHa Ha 180 ceKyHa,. Mocne Tpex nocienoBaTesibHbIX 6J10KMPOBOK
NornHa obcnykmBaHue Knuenta B Cucteme npuocTaHaBAvBaeTca. A BO306HOBAEHUA 06CNYKMBAHUS
Knunenta B Cucteme KnneHty Heobxoammo obpatutbes no TenedpoHy B Cay:Kby MHGOPMaALMOHHOM NOAAEPIKKU
KnmeHToB. COTPYAHWMK, OCYLLECTBAAIOWMA MHPOPMALMOHHYIO NOAAEPNKKY KAMEHTOB MNOC/AE YCTAaHOBAEHUSA
NNYHOCTM KnmneHTa umHMummpyeT oTnpaBky Onepatopom HoBOro BpemeHHoro Mapons SMS-coobuieHnem Ha
Homep mobunbHoro tenedoHa Knmnexra.

3.8. B cnyyae Hannums y baHKa OCHOBaHMI CYMTATb, UTO BO3MOXKHA KomnpomeTtauma MNapons, Pa3oBoro cekpetHoro
napons, Ycrpoiictea KnmeHta, obcnyxusaHune KnnenTa 8 Cnucteme npnoctaHaB/IMBaeTCs.

3.9. KnnMeHT Jonyckaetca K MCNONb30BaHWMIO CUCTEMbl KPYrnoCyTOYHO. BO3MOMKHO BpemeHHOe MpeKpalieHue
paboTbl CUCTEMbI MM YacTU GyHKLMOHANA CUCTeMbl A1 NPOBEAEHMUSA PErNaMEHTHbIX, NPOPUAAKTUYECKUX,
MHbIX paboT cymmapHO He 6bonee Yem Ha 3 (Tpu) Yaca B CyTKM B paboume AHN U He 6onee Yyem Ha 12 (gBeHaaLaTb)
YacoB — B BbIXOAHbIE U Npa3gHUYHble AHWU. B OTAENbHbIX CNyYanx B BbIXOAHbIE M MpasAHWYHbIe gHM paboTa
CucteMbl MOXeT ObiTb MpPUMOCTaHOBAEHa Ha CpPoK bonee 12 (ABeHaauaTM) YacoB C npenBapuUTE/bHbIM
yBegomneHnem KnneHta He nosaHee 1 (ogHoro) paboyero aHa nytem pasmelleHnem nHoopmaumm Ha Calite
BaHKa MBO WHbIM crnocobom wu3BeweHMAa B cooTBeTcTBUM C N.12.3 PernameHTa, obecneuymparowmm
BO3MOXHOCTb NOly4eHUss KNMeHTOM yKasaHHOW MHpopMaLmu.

3.10. O6cnyxnBaHue KnneHta B CUcTeMe MOXKET BbITb NPUOCTaHOBAEHO 6e3 NpeABapUTENbHOTO YBeAOMNEHUS
KnneHTa B cly4ae BO3HMKHOBEHMA HEOBXOAMMOCTM NPUMEHEHNA Mep NO yNpaBieHnio MHGOPMALMOHHBLIMK U
GUHAHCOBBLIMM PUCKAMM, KOr4a HENpUHATME YKasaHHbIX Mep MOMEeT MNoB/ieYb BO3HMKHOBEHME Yrpo3bl
6esonacHocTM paboTbl CUCTEMBI.

3.11. B cnyyae npuocTaHoBAeHMA 0bcnyKmBaHMa KnveHTa B CucTeme, a Tak¥Ke B MHbIX CNyYasx HEBO3MOMXKHOCTU
npegocTtasneHuna ycnyr no [orosopy, obcnyxkusaHne KaveHTa npousBoguTcA B NOpPALKE, YCTAaHOBJEHHOM
Jorosopom cueTa.

3.12. BaHK He Bo3MeLWaeT ybbITKM KnneHTa, BO3HMKLLME B CBA3W C NPUOCTaHOBAEHNEM 06CNyKnBaHMA KnneHTa B
Cucteme, NOBAEKIWWMM HEBO3MOMKHOCTb ¢opmumpoBaHna [, 3a WCKAOYEHWEM YCAOBWUM, YCTAHOBJ/IEHHbIX
n.n.8.3.6, 8.3.7 PernameHTa.

3.13. bBaHK BMpaBe OrpaHWYUTb CyMMYy W/WUAWM KOAMYECTBO onepauuii no CueTy, a TaK¥e OrpaHUMYUTb CMMCOK
noJsiyyatenen, B Nosib3y KOTopbix KAMEHT MoxKeT AaTb BaHKy pacnopsKeHue o NepeBoae AEHEKHbIX CPeACTB CO
Cueta. MHPopMaumto 06 orpaHUYEHMUAX, YKa3aHHbIX B HACTOALLEM NyHKTe, baHK pasmeluaeT Ha CaiTe baHKa
n/unu npegoctasnaet npu obpawieHnm Knnenta B Cayx6y MHGOPMaLMOHHOW NOAAEPKKN KAUEHTOB.

3.14. Mo 3asBneHuto KnveHTa no ¢opme MpunoxkeHns 9 K HacTosAwemy pernameHTy BaHKom moryT 6bITb
YCTaHOB/EHDI:

® MaKCMMa/lbHaAa Cymma O4HOro naartexa;

e MaKcMMasbHas cymma nniatexen 3a oauH AeHb, HO He bosiee IMMKUTOB, YCTaHOBAEHHbIX MpunoxkeHnem
No5 PernameHTa;

® OrpaHM4eHnA No TMNam onepau,mﬁ.

4, Mepeaaya n UCNONHEHUE NEKTPOHHDbIX JOKYMEHTOB.
4.1. NopaknoueHune Cuetos KnmneHra

4.1.1. KnueHTy—-pu3mMyeckomy Anuuy AN8 AUCTAaHUMOHHOrO ynpasiaeHMa B Cucteme MoXKeT 6ObITb
noakntoueH (-bi) Cuet (-a) KnneHta, oTKpbITbIN (-ble) Ha cyeTax BToporo nopaaka 40817, 40820, 423,
426 B BaNtoTe cYeTa.



4.1.2.

4.1.3.

Mpu HanMuuM OTKPLITOTrO TeKywero cyeta B baHke KnveHT MoOXKeT OTKpbIBaTb cyeTa MO BKaady B
COOTBETCTBYIOLLEN BaAlOTe C  ucnosnb3oBaHMem Cuctembl B MopAgKe,  YCTaHOBAEHHOM
MpunoxkeHnem N7 K HacToAwemy PernameHTy.

OTKpbITble c4yeTa MOryT mucnonb3osatbcA KnneHtom pana ocywecteneHua nepesogos B CbBIM B
cootseTcTBUU ¢ MpaBunamm CBIN (npunoxkeHune 8 HacToAwwero PernameHTa).

4.2. dopmupoBaHue 1 nepegava /[ KnueHra

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

Onsa popmmnposaHma n nepegaum banky 3/, 8 pamkax Cuctembl KAMeHTOM 3aN0AHAIOTCA cneuumanbHble
dopmbl B cooTBeTCTBYHOLWMX pasgenax JInyHoro KabuHeta. [pu 3TomM KAMeHT AoJKeH
PYKOBOZACTBOBATLCA MHCTPYKLMEN NONb30BaTENSA, Pa3MELLEHHOM Ha caTe www.ns-bank.ru

dopmunpoBaHue [, MOMKET OCYLLECTBAATLCA KPYI/I0CYTOYHO.

NoaTteepxaeHune 3, 8 Cucteme npounssogntca KAMEHTOM Npu NOMOLLM CPeacTB NOATBepPKAeHMA. B
KauecTBe cpeacTBa NoATBepKAeHMA KnmeHTom ucnonblyetca Mpocrtaa 1.

MomeHTOM noctynaeHma 31 8 baHK cuMTaeTcA MOMeHT perncrpauum I3[ ¢ npucBoeHnem craTyca
«MpnHAT BaHKOMY.

BaHK OTKasblBaeT B perucrtpauumn 3/ B cneayowmx caydanx:

4.2.5.1. ecnn 3[ He 6bin noaTeepxaeH KnveHtom, nmbo nposepKka Pa3oBOro cekpeTtHoro napons
noareepxaeHuns 3 gana oTpuUaTeNbHbIA pe3yibTarT;

4.2.5.2. HecooTBETCTBUA PEKBU3UTOB D[] yCTaHOBAEHHbIM TPebOBaHNAM 3aKOHOAATE/IbHbIX aKTOB PP
n TpeboBaHUAM baHKa;

4.2.5.3. ecnn cymma, yKasaHHaa KnveHtom B IM[], B COBOKYMHOCTM C CYMMOM Komuccum baHKa
npeBbIWAeT MMUTDLI, YCTaHOBAEHHble BaHKkom B cooTBeTcTBMM C N.3.13 PernameHTa, nbo
yCTaHOB/EHHble B [loroBope;

4.2.5.4. B vHbIX cNyyasnx, NpeayCcMOTPEHHbIX 3aKOHOAATENLCTBOM PO,
BaHK BnpaBe 0TKasaTb B perncTpauum MM B cregyowmx cayyanx:

4.2.6.1. npu OTCYTCTBMU/HEAOCTAaTOMHOCTU AEHEXHbIX CpeacTB Ha CyeTe AnA ucnonHedwmsa 3N
KnneHTa, a Take ynaatbl COOTBETCTBYHOLLEN KOMUccum baHKa cornacHo Tapudam.

4.3. UcnonHeHue 3 KnueHra

4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

Moa ncnonHennem bankom 3N noHMMmaeTcAa UcnoNHeHWe pacnopaXKeHna KaneHTa o coseplueHnn
nepesoja AeHexHbIx cpeacts co Cyeta B cooTBeTCTBMM € [loroBopom cyeTa. McnonHeHwne npounx 3/,
npoussogutcA baHKkom B cooTBeTcTBMM C TUNOM W peksusmtamu . lpu ucnonHeHun 37,
npuceamnBaeTca cTaTyc «McnonHeH».

UcnonHeHune baHkom 3M M, chopmmpoBaHHbIX KNMEHTOM OCYLLECTBAAETCA B C/IeAYIOLME CPOKMU:
ornepaumm no onsiate KAMEHTOM yCayr B agpec NOCTaBLLIMKOB KOMMYHAbHbIX U APYTUX YCAYr Yepes
6unnmHroeble cuctembl Onepatopa, a TakXe B NOAb3y [lOCTAaBLWMKOB OCYLLECTBAAETCS
KPYrnocytoyHo. KameHT He MmoXeT oTo3BaTb Takue Il nocne wux noctynneHuma B baHK B
cooTBeTCcTBUM C M. 4.2.4 PernameHTa;
nepesBo AeHeHbIXx cpeacts co CuetoB KnneHTa npomssoautca baHkom no pacnopaxeHuto KnneHra
He no3aHee paboyero AHA, cneayowero 3a AHeM NOCTYNAeHMA pacnopaxeHusa KnveHTa B baHk.

KnveHT MoxeT oTo3Batb JM[, cdopmupoBaHHble B aApec WHbIX MoaydyaTesei B Mopagke,
onpeaeneHHom JOroBopom cyeTa, ec/iv 3TO NpeaycMmoTpeHo JoroBopom cyeta. [aToi u BpemMeHem
ncnoaHeHuns Takux MM B CucTeme cuMTaeTca AaTa M Bpemsa CMMCcaHUA AeHeXHbIX cpeacTs co Cyeta
KnueHTa. be3oT3biBHOCTb Takux IM[, HacTynaeT B MOMEHT CMMCaHMA AeHeXHbIx cpeacts co CueTa
KnneHTa 1 yKasbiBaeTca B MpMMeYaHum cTatyca « MICnoaHeH».

Ecnn no Kakum-nnb60 npuunHam 3N/, He moxeT BbITb UCMONHEH, HEe NO34Hee cneayolLero paboyero
AHA nocne noctynnenua MM, 8 baHk B cootseTcTBUM € N.4.2.5 PernamenTa M/ npuceansaetca cratyc
«Bo3BpaLLeH» Uam «JIMKBUANPOBaH».

UcnonHeHne 3, 3a wuckawodeHmem 3N, ocywectsnaetcA baHKOM B CPOKW, YCTAHOBJIEHHbIE
NOKaNbHbIMW HOPMATUBHbBIMM AOKYMEHTaMM baHKa u/Mnan aencTeyroLMM 3aKOHOA4ATENIbCTBOM.
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4.4.

5.1.

5.2.

5.3.

5.4.

6.1.

UHbopmauma 06 N[,

4.4.1. baHK HanpaBnaetr KnveHTy yBegoOMAEeHME O COBEpPLIEHUM Kaxkgoh onepaumum no Cuety c
ncnonb3oBaHMem CucTtembl NyTem yBeAOMAEHMA 06 MameHeHun coctoAanua 3N, gocTynHoro ana
npocmoTpa B JINYHOM KabUHeTe UK NyTeM BblAaum BbIMUCKM MO CYeTy Ha BymarKHOM HocuTene npu
NM4HOM obpaleHnn KnmeHTa B baHK He no3aHee paboyero gHA, cnepyowero 3a AHEM COBEPLUEHMA
onepaunn no Cyety. Ecam B TeueHne paboyero gHA, CAeyrOLLErO 33 AHEM COBEPLUEHUA OMnepauumm,
KnneHT He Bxoamn B JINYHbIN KabMHET Aas NPOCMOTPaA COCTOsHUA cooTBeTcTytowero M4 nan He
obpatmaca B8 baHK 3a BbINMCKoN No CyeTy Ha BymarkKHOM HocuTene, yBeLOMIEHWUE, HanpaBAeHHOe
BaHKOM, cumTaeTca Nosy4eHHbIM KaneHTom B pabounii AeHb, cieaylowmii 3a AHEM COBepLUeHuA
onepauumu.

4.4.2. Bbinucka no Cuety npegoctasnseTca baHkom KnneHTy B JInuHOM KabuHeTe B OTBET Ha 3anpoc o ee
npefoCTaBNEHUN, HANPABAEHHbIK KaneHTom B JIMUHOM KabuHeTe. Bbinucka no CyeTy copeprKut
mHpopmaumo o nepegaHHbix KameHtom 3M[, ux wucnonHeHnn BbaHKoOM, ApYyrux onepauusx,
coBeplLueHHbIX No CyeTy, a TakkKe O Cymme OCTaTKa AEeHEXHbIX cpeacts Ha Cuete. OKOoHYaTeNbHasA
BbIMNCKA 3a JAeHb coBepuweHnAa onepaumm no CueTy npepocrtasnaetrca He padHee 10:00 no
MocKoBCKOMY BpeMeHU creaytouiero paboyero gHs.

4.43. baHK no 3anpocy KnauMeHTa MOXeT MpeaocTaBUTb AOKYMEHTbl Ha 6yma)XHOM HocuTene,
noarsepxaatoume ncnonHeHme baHkom M4 KnueHta. MpeaoctaBneHne 4OKYMEHTOB Ha ByMaykHOM
HOCUTE e OCYLLLECTBAAETCA Ha NAaTHOM OCHOBE B cOOTBETCTBUM ¢ Tapudbamm baHKa.

4.4.4. baHK 06s3aH XpaHUTb NoJiy4eHHble oT KnneHTa 3/ B Te4eHMe NpeyCMOTPEHHbIX 3aKOHOAaTe/IbCTBOM
Poccuitckoit depepaumm CPOKOB 4S8 XPAHEHMA aHANIOMMYHbIX [AOKYMEHTOB, COCTAB/IEHHbIX Ha
bymaxKHom HocuTene.

5. OcobeHHOoCTU popmupoBaHUA 3apaHee chOPMUPOBAHHBIX 3/TIEKTPOHHBIX MNATEKHbIX AOKYMEHTOB

KnueHT Bnpase 3apaHee copmmposaTb ML ¢ Mcnoib3oBaHMEM cheumanbHbiX GOPM B COOTBETCTBYIOLLEM
pasgene J/InyHoro KabuHerta.

3apaHee cpopmupoBaHHbin N[ nepepaerca baHKy B onpedeneHHyO KajeHAapHylo AaTy/AeHb Heaenu.
KnneHT 0653aH yCcTaHOBUTb Nepuos, BpeEMeEHM, B TeueHme KoToporo Takue 3MNJ, 6yayT nepegasatbes.

dopmupoBaHue, a TakxKe oTMmeHa I/, ykasaHHoro B n.5.2 PernameHTa noaresepaaetca KnneHtom Pa3oBbim
CEeKpeTHbIM Naposiem.

baHK Bnpase 0OTKasaTb B perucrtpaunm n mcnonHeHum Il KnveHTta B cayvaax, npenycMoTpeHHbix n.4.2.5
PernameHTa.

6. MopaaoK B3aMmoAeiicTBUA CTOPOH B Cayyae KOMNPOMETaL MK NapoibHoOi UHGopmauum u (nu)
MCNO/1b30BaHMA 3N1EKTPOHHOrO CPeACTBa nnaTexa 6e3 cornacua KnueHra

B cnyyae KomnpomeTaumm naposbHon uHPoOpmauuu m (Mam) obHapyKeHus onepauuu, COBEpPLUEHHOMN C
ncrnonbsoBaHnem ICMN KnneHTa 6e3 cornacus KnmeHTta KnneHT 06A3aH HesamegiMTeNbHO Nocsie ob6HapyKeHus
YKasaHHbIX ¢$aKkToB HanpaBuTb B BaHK cOOTBETCTBylOLWEe YyBegoMAeHVe. YBeJoMeHVMe MOXKeT ObiTb
HanpasieHo NyTem:

6.1.1. obpaweHna Knmenta B Cayby MHPOPMALMOHHOM NOALEPHKKN KANEHTOB C 3aAB/IEHMEM B YCTHOM
dopme. Mpu npueme 3aasneHma KnneHta no tenedoHy baHk:

6.1.1.1. Beget ayanosanucb pasrosopa c KameHTom;

6.1.1.2. npowussoant 6n0KMpoBKY ICI, NPEnATCTBYIOLLYIO COBEPLUEHMIO onepauuii no Cuety c
ncnonb3oBaHMem CUCTEMBI NPU YCOBUK, YTO BaHK MMeeT BO3MOXKHOCTb YCTaHOBUTb, B TOM
yncne no Kogosomy cnosy, 4To 3asaBeHME UCXOLMT OT KnneHTa;

6.1.1.3. ¢duKcupyeT B aygMo3anmcu pasroBopa 4aTy U Bpems nosyYeHus 3assnaeHnsa KnmeHTa nytem
03By4YMBaHMA KNMEHTY TEKyLLEN AaTbl U BpeMeHM No Yacam CUCTeMbI, CUHXPOHU3MPOBAHHbIM
C cepBepamm TOYHOTO BPEMEHM.

6.1.2. nopaum KnneHtom B baHK nnucbmeHHoro 3anasneHusa no ¢popme Mpunoxxkenuna Ne3 K PernameHty. Mpu
npueme 3aasneHna KnveHrta baHk:



6.1.2.1. npowussoant 610KMpoBKY ICI, NPenATCTBYIOWYO COBEPLIEHMIO onepauuit no Cyety c
ncnonb3oBaHnem Cucrtemsi;

6.1.2.2. duKcMpyeT B 3aABEHUN B KayecTBe AaTbl M BpeMEeHW ero nprema TeKyLLyto AaTy M Bpema no
yacam CUCTEMbI, CUHXPOHM3NPOBAHHbBIM C CEPBEPaMM TOYHOTO BPEMEHMU.

6.2. baHk npoBepseT Hanuume [, nocTynuBwMX B BaHK Ha 06paboTKy c ucnonb3oBaHnem CuCTEMbl U He
WCMONHEHHbIX Ha MOMEHT nonydyeHua oT KauveHTa yBeAOMNEHMA B Nopagke, npegycmotpeHHom n.6.1
PernameHTa. B cnyyae Hannuma ykasaHHbIx /[ baHK npeKkpawaeT nx o6paboTKy ¢ yCTaHOBKOWM A1A KaxKaoro ns
HUMX cTaTyca «Bo3BpaLLeH».

6.3.

B cnyyae obHapyKeHna KaneHTom onepaumm, COBEPLUEHHOM € ucnoab3oBaHmem ICI KaneHTta 6e3 cornacus
KnueHTa, B 4ONO/IHEHWNE K ANCTBMAM, NpeanMcaHHbim n.6.1:

6.3.1.

6.3.2.

6.3.3.

6.3.4.

KnuneHt ob6s3aH He3ameannTenbHo nocne 06Hapy)KEHMﬂ TaKoM onepauuun, HoO He no3gHee pa6oqero
AHA, cheayloulero 3a AHemM noay4yeHuna ot baHKa yBegoOMNEeHNA O COBepLIJEHHOﬁ onepauuun CFIOCO6OM,
npegycMmoTpeHHbIM Nn. 6.1 PernameHrTa, 06paTMTbCﬂ B baHK C NTMCbMEHHbIM 3aABEHUEM O Hecornacmu
C onepau,meﬁ N UN3N0XKeHNeEmM O6CTOFITe}'IbCTB, NPU KOTOPbIX TakKaA onepauuA 6bina o6Hapy>+<eHa.
YKa3zaHHoe 3aAaBneHmne paccmaTpmBaeTCA B nopAaake, npeayCMOTPEHHOM pPa3gesiom 10 PernameHTa.

[Ona coxpaHeHuA goKasaTenbcTB ncnonb3oBaHua 3CI 6e3 cornacua KnmeHta KaneHTty Heobxogmmo
CTporo cob04aTh NOCAeA0BaTENbHOCTb HUKEN3NOKEHHbIX AEUCTBUI:

6.3.2.1. BbIKNOUYMTb YCTPOWCTBO, NEPEBECTU KOMMbLIOTEP B pPerUM «MbepHauusa» U OTKAOYUTb OT
MHOPMaLUMOHHBIX ceTelt (ecnm Bbino NoaknoueHe, Hanpumep, no Ethernet, USB, Wi-Fi u
Ap.). B cnyyae 3aTpyaHeHUA nepeBoaa KOMNbOTEPA B pexXum «mbepHauma» — o0bectounTtb
KOMMNbloTep (NPUHYAUTENBHO OTKIOUUTL 3/IEKTPONUTaHME B 06X0A LUTATHOM npoueaypbl
3aBepLueHus paboTbl, U3BNEUYL aKKYMYNSATOPHYLO BaTapeto U3 HoyTOyKa M T.M.).

6.3.2.2. He npeanpuHMMaTb KaKUx-TMO60 AEWUCTBUIM ANA CAaMOCTOATE/IbHOrO WUWN C NMpUBAEYEHUEM
CTOPOHHUX CMELMaNNCTOB NOMCKA U YA3ANEHMA BPESOHOCHOIO NporpammHoro obecneyenus,
BOCCTaHOB/eHMA pabotocnocobHocTM YcTpoiicTaa.

6.3.2.3. He ob6pawatbca B cepBUCHble CAyKObl A1 BOCCTAHOBAEHMA pPaboTocnocobHoCTU
YcTpoiicTsa.

BaHK HacToATeNbHO pekomeHayeT KaneHTy:

6.3.3.1. He3ameauUTeNnbHO 06paTUTbCA C 3aABAEHMEM B MNPaBOOXpPaHUTENbHble OpraHbl O
BO36Y>KAEHUW YroNI0OBHOTO AeNa No GaKTy XULLEHMA AEHEXKHbIX CPeACTs;

6.3.3.2. He3ameaUTeNbHO 06PaATUTLCA B CYA, C MCKOBbIM 3aABJAEHMEM B OTHOLUEHUM MosyyaTena
[AEHEXHbIX CPeACTB O B3bICKAHNUN HEOCHOBATENbHO NOYYeHHOro 06oralleHns U NPoLEeHTOB
3a No/ib30BaHMe AeHeXHbiMK cpeacTBamm (rnasa 60 paxkaaHckoro Koaekca PoccuiicKoi
depepaumn), a TakKe € X04aTalkCTBOM O MPUHATUN CYL0M Mep No obecneyeHuto UCKa B BUAeE
apecTa AeHEeXHbIX CPeACTB Ha cyeTe MojsyyaTensa B CyMMe HEeOCHOBAaTe/IbHO MOYyYeHHOro
oboraueHus.

Ona Bo3ob6HOBNEHMA paboTbl B Cucteme KAMeHT [0/KEH WCNOAb30BaTb YCTPOMCTBO C
nepeycTaHOBAEHHON OMepauMOHHON cUcTeMOM U cobnogeHnem TpeboBaHUA U pPeKoMeHAAUMMA,
npueeaeHHbIx B MpunoxeHnn Ne6 PernameHTa.

6.4. NMpu NOAO3PEHNN HA HECaHKUMOHWPOBAHHOE WCMO/Ib30BaHWE TPeTbMMKM Anuamu Homepa MobuabHOro
TenepoHa KnveHta KnueHT ponkeH nomatb B BaHK 3asaBneHve 06 M3MeHeEHUM pPeKBU3UMTOB Mo dopme
MpunoxkeHuns Ne2 K PernameHTy c yKaszaHnem HoBoro Homepa mobunbHoro tenedoHa Knmexra.

6.5.

[na Bo306HOBNEHMA paboTbl B CucTeme KAMeHT fosxKeH noaatb B baHK 3aseneHune no ¢opme MpunoxeHma Ne3
K PernameHty. He nosaHee cnegytowero paboyero gHA 3a gHem nogauyn KnveHTom B BaHK yKasaHHOro
3aaBneHMa OnepaTop BbICbINAET HOBbIA BpemeHHbIi Maposb SMS-coobuweHnem Ha Homep mobunbHoro
TenedoHa KnmeHra.

7. MopAapoK npuocTaHoBAEeHUA PaboTbl B cucteme

7.1. BaHK npuocTaHaBAMBaeT obcnykmBaHne KnmeHTa B Cucteme B cayyasx:

10



7.1.1.

nonyyeHuna ot KnveHTa ysBegomneHus o KomnpomeTauum naposibHoM wHbopmaumm u (nam)
06Hapy»KeHUn onepaumn, COBepLIEHHON ¢ ncnosib3oBaHvem ICM KnuneHTa 6e3 cornacua KnueHTa B
nopsake, NnpeaycMoTpeHHOM pa3genom 6 PernameHTa.

7.2. baHK nmeeT NpaBo NPMOCTaHOBUTL 06CAYyKMBaHUE KnveHTa B CUCTEME B CaydasXx:

7.2.1.

7.2.2.

7.2.3.

7.2.4.

7.2.5.

7.2.6.
7.2.7.

7.2.8.

7.2.9.

7.2.10.

BO3HMKHOBEHMA CMOPHOMN CUTyaUUW, CBA3AHHOM C Mcnonb3oBaHMem CucTembl — A0 paspelleHun
cnopa;

HapyLeHMA AeNCTBYIOLWMX 3aKOHOAATE/IbHbIX UM UHbIX NPaBOBbIX aKTOB Poccuitckon degepaumnm u
HOPMaTMBHbIX akTOoB baHKa Poccuu;

HencnosHeHus KnmMeHTom BCTpeyHoro obasaTenbCcTB MO onJiaTe ycayr 3a nonb3oBaHue Cuctemol
cornacHo Tapudam no wuctedyeHmn 30 (TpuAauatTv) KaneHAapHbIX AHEW C AaTbl Hanpas/ieHus
TpeboBaHMA KANEHTY O NoraleHnmn 3a0MKEHHOCTH;

HenpeacTaBieHUs KAMEHTOM [OKYMEHTOB, Heobxoaumbix Ans GpuUKcMpoBaHUs MHPOpmaLMM Mo
nposogaumoit «KJIMEHTOM» onepauum (KoM gOroBopoB, CYETOB, MOACHUTE/IbHbIE 3aMUCKU U T.4,);
0 Tom, uTo «KJTMEHT» geiicTByeT K BbiroZie Apyroro nLa, a Tak»Ke CBeAeHMI o Bbirogonpuobpetatene;
OOKYMEHTOB, PA3bACHAOLLMX SKOHOMUYECKYHO CYLLHOCTb onepaumm no 3anpocy baHkKa;

HenpeAcTaBaeHMA No 3anpocy baHKa AOKYMEeHTOB, HEOBX0AMMbIX A4 NPOoBeAeHUA UaAeHTUGUKaLUm
B pamKax 0b6HOBNeHMA cBeAeHNI 0 KnuneHTe;

Npu3HaHUA onepaunmn KnmeHTa COMHUTENbHOM/NOA03pUTENbHOM, cornacHo n.8.2.1 PernameHTa;

ecnn baHKkom nosnyydeHa uMHOPMaUMA, copeprKallanca B 6ase AaHHbIX O CAyvyasx WM MONbITKax
OCYLLECTB/IEHUA MEepPeBOAOB LEHEXHbIX cpeacTs 6e3 foO6POBONLHOMO COMACUA KAMEHTA, KOTopas
COAEPKUT CBEAEHUs, OTHOCAWMECA K KAWEHTY W (MAK) ero 3NeKTPOHHOMY CpeacTBYy MNjaTea.
MpuMoCTaHOBKA MOXET OCYLLECTBAATLCA Ha MEepPUOoL HaXOXKAEHUSA CBeAEHWUIN, OTHOCALLMXCA K TaKOMy
KANEHTY U (UK) ero 3N1eKTPOHHOMY CPeACTBY MaaTe)Ka, B 6ase AaHHbIX O C/YyYasaX W MOMbITKAX
OCYLLECTB/IEHUA NEepPeBOAOB JAeHeXkHblXx cpeacts 6e3  A06pPOBONLHOIO cornacuMa  KAMEHTa
(PepepanbHbiit 3aKkoH N2161-$3 o1 27.06.2011 "O HaumoHanbHOW NaaTeXKHOW cucteme");

Haanuma uHbopmauun o BKAoMeHUM KnveHTa B EauHbIN depepanbHbIl peecTp CBefeHuid o
6aHKpOTCTBE;

BbIAB/IEHNS BaHKOM COBepLUEHUs AMOO MNOMbITOK COBEPLUEHUS MOLUEHHUYECKUX oOnepauuii ¢
ncnonbsosaHnem Cucrembl / CBM / KapTbl, 6o npu BbisBneHUM PaKTOB, CBMAETENLCTBYIOWIMX O
HapyweHun KnumeHTom HacToswero PernameHTta, [lpaBun npenoctaBneHns U 0bBCAYKMBAHUSA
pacyeTHbIXx 6aHKOBCKUX KapT AO BaHK «HaunoHanbHbIn ctaHaapT» (n.n. 9.2.7, 9.2.8);

npeaycMOTpeHHbIX [JOroBOpOM cyeTa.

7.3. MNpunoctaHoBKa Mcnosb3oBaHMA KnveHTom CucTembl He npekpawaeT obasatenbct8 CTOPOH, BO3HUKLUIMX A0
MOMEHTA NPUOCTAHOB/IEHUA NOb30BaHMA CUCTEMOIA.

7.4. MpuoctaHoBKa paboTbl B CucTeMe He 0O3HaYaeT NPUOCTaHOBKY 06cayXneaHma KnvenTa no [Jorosopy cuyerta.

7.5. Ucnonb3sosaHne KnneHtom CucTeMbl Ha OCHOBaHMM MOAYYEHHOro OT KaueHTa yBefoMAEHUA MOXKET OblTb
npuocTaHoBneHo (ysegomneHve no ¢opme Mpunoxkenma No 3) uam npekpalweHo (ysegomneHve no dopme
Mpunoxenuns Ne 4). B naHHOm cnydyae, Bo306HOBNeHWe paboTbl KaneHTa B Cucteme nocne npuMoOCTaHOBKM
OCYyLLECTBAAETCA NOC/e NpeAoCTaBNAeHUA KAMEHTOM 3asaBaeHus no ¢opme MpunoxkerHna Ne3.

8. MNpaBa n 06A3aHHOCTN CTOPOH

8.1. B3aumHble npaBa un 06A3aHHOCTU CTOPOH

8.1.1.

8.1.2.

CTOpPOHBI NPUHMMALOT Ha cebs 06sA3aTeNIbCTBA PAaCCMATPUBaATD BCO MHGOPMALLMIO, MOIYYEHHYIO B XO4€
paboTbl ¢ CUCTEMOM, KaK KOHOUAEHUMANBHYIO, He NMoA/exKallyto pasrialweHuto, U Kaxagaa CTtopoHa
oTBevyaeT 3a cobstogeHne paHHoro TpeboBaHuA ¢ ydeTom n.12.1 PernameHTta. Ob6s3aTenbcTBa
cobntofeHns KOHPUAEHLMANbHOCTM YKAa3aHHOM MHPOPMALMKM OCTAlOTCA B CU/Ie HeorpaHuyeHHoe
Bpems.

Mpn obmeHe NHPopmauuelr ¢ ncnonbsosaHnem Cuctembl CTOpOHbI 0653yt0TCA PYKOBOACTBOBATLCA
npasunamm n TpeboBaHMAMM, YCTaHOBAEHHbIMM BaHKOM Poccum, AeicTByOWMM 3aKOHO4aTEIbCTBOM
Poccuiickoin Pepepaunn, PernameHtom, JoroBopamu cyeTa.
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8.1.3.

CTopoHbl 06A3aHbl 3a COBCTBEHHbIN CYET Noaaep:KmnBaTh B paboyem COCTOAHUU CBOW MPOrpamMmHO-
TeXHUYeckmne cpeacTsa, Ucnonbayemble ans obmeHa MHdopmaumeit ¢ ucnonb3oBaHuem Cuctembl U
nonyyeHua yseAoMNEHUIA, oNiavnBaTh yCAYrM NpeaocTaBaeHns goctyna B IHTepHeT, 31eKTPOHHOM
noYTbl U MOBUABLHOM CBA3M.

8.2. baHK umeert npaso:

8.2.1.

8.2.2.

OTKasatb B nposeageHMn onepaunn no CHETy VI/MJ'IVI NPUOCTAaHOBUTb UCNOZIHEHNE pPacCnopAXKeHUA
KnneHTa, a Takxe NPUOCTAaHOBUTb NpoBeEAEHNE BCEX PACHETOB C NCMOJ/Ib30OBAHUEM Cucrtemsl:

8.2.1.1. B cnyyaax BbiABNeHUA BaHKOM COMHUTENbHON/NOAO3pUTENbHON onepaunn KaveHTa, npu
YC/I0BUM HE3aMe4/IUTENBbHOTO YBegoMaeHNA 06 3Tom KnmeHTa nyTem pasmeLL,eHNs COOTBETCTBYIOLLEN
UHbopMmauum B JInuHOM KabuHeTe KnneHta (Ha UHTepHeT-caiTe dbo.ns-bank.ru nam 8 MobuabHom
NPUNOXKEHUN B pasaene YBeaomaeHna/3ansnaeHuns, coobleHns) U HanpaBieHNa COOTBETCTBYOLLEN
nHdopmauumn SMS/PUSH-coobleHnem n TenepoHHbIM 3BOHKOM Ha MOBWU/IbHbIN TenedOoHHbIN HoMmep
KnueHTta, 3apeructpupoBaHHbii B Cucteme. [na noao3puTesibHbIX onepaunii NpuocTaHOBKA
OCYLLECTBNIAETCA CPOKOM Ha ABa AHSA, BKAOYAA AEHb BblABAEHUA NOLO3PUTENBHOM OnepaLun, nan Ao
MOMEHTA NOJIyYeHMA NOATBEPKAEHMA NETMTUMHOCTU ONepaLLMn OT KINEHTA;

8.2.1.2. npu BbIABJAEHUM oONepaunu, COOTBETCTBYIOLLEN MPU3HAKaM OCYLLECTBAEeHUA nepeBoaa
OEHEeXHbIX cpeacts 6e3 A06pPOBONBLHONO COrnacus KAuMeHTa (3a WUCK/AYEHWEM onepauumn ¢
MCMNONb30BaHMEM MNNATEXKHbLIX KApT, NepeBoda 3/NEKTPOHHbIX AEHEeXHbIX CpeacTB WAM nepesosa
OEHEXKHbIX CpeaCcTB C MCNONb30BaHWEM CepBMCa ObICTPbIX MiaTeXen nnaTerkHoW cuctembl BaHKa
Poccumn), BaHK NpuocTaHaBAMBAET NPUEM K UCMOJIHEHUIO pacrnopsxKeHua KaneHTta Ha gBa aHA. Ons
onepauuin nepeBofa AeHEXHbIX cpeacTB C Mcnosab3oBaHnem CBI1, cOOTBETCTBYIOWMX NPU3HAKAM
OCYLLECTB/IEHMSA NepeBoaa AeHEeXHbIX cpeacts 6e3 4o06pOBObHOIO COrnacua KANeHTa, OTKasblBaeT B
COBepLIEHUN COOTBETCTBYIOLWEN onepauum (nepesoaa). Mpu sTom baHK B npase 3anpocutb y Knnexta
MHbOpMaUUIo, YTO NepeBOs, AEHENKHbIX CPEACTB He ABMSETCA NepeBOAOM AeHEMHbIX cpeacts 6e3
OOOPOBO/MILHOIO  cornacuMAa  KAveHTa, no Homepy mobunbHoro TenedoHa  KnueHTa,
3aperncTpmupoBaHHoro B Cnucteme.

8.2.1.2.1. Mpu HenonyyeHun OT KAneHTa MNOATBEPKAEHUA PACMOPANKEHUA B COOTBETCTBUMU C
depepanbHbiMm 3akoHOM N2l161-®3 oT 27.06.2011 "O HauMoHanbHOM NnaTEXHOW cucteme",
YKa3aHHOE pacrnopsKeHMe CYMTAETCA He MPUHATBIM K UCMOTHEHWIO.

8.2.1.2.2. EcAn OT KAMEHTa NONAy4YeHO MOATBEPXKAEHME pPacrnopAXKeHUA B COOTBETCTBUM C
depepanbHbiMm 3akoHOM N2161-P3 ot 27.06.2011 "O HauMoOHaNbLHOW NnaTeXHOM cucteme", HO
nosiydaTesb MNjaTerKa NpuUCyTCTByeT B 6ase AaHHbIX O CAydYadAx M MOMbITKAX OCYLLECTBAEHUA
nepeBoAOB AeHeXKHbIX cpeacTs 6e3 06pOBOBHONO cornacua KnneHTa, baHk npuoctaHasaMBaeT
npuem K MWCMOJIHEHUIO NOATBEPXKAEHHOrO pacrnopsxeHna KnaveHTa Ha ABa AHA CO AHA
Hanpas/ieHua KAneHTOM MOATBEP)KAEHWA PACNOPAXKEHUA WAW OTKa3bliBaeT B COBEPLUEHUU
K/IMEHTOM NOBTOPHOM onepaummu ¢ ucnonb3osaHnem CBI1.

8.2.1.2.3. Npu MNOAYYEHUU OT KAMEHTa NOATBEPNKAEHWA PACMNOPAMKEHUA B COOTBETCTBMM C
depnepanbHbim 3akoHOM N2161-$3 o1 27.06.2011 "O HauMOHAbHOM NAaTeXKHOMN cucteme" u, Npu
YCNOBUW OTCYTCTBUA NOJIyYaTeNs naaTtexka B 6ase 4aHHbIX O Cy4YanX U NOMbITKAX OCyLLECTBAEeHNA
nepeBoAoB AeHEeXHbIX cpeacts 6e3 A06POBOALHOrO cornacua KauveHTta, baHk npuHMmaeT K
MCMOMIHEHWNIO NOATBEP)KAEHHOE pPaCnopsAeHWe KAMEeHTa WANM PeKOMeHAYeT COBepLUnTb
nosTopHyto onepauuio CBI, NpM OTCYTCTBUM WHbIX YCTAHOBJEHHbIX 3aKOHOAATE/IbCTBOM
Poccuiickolt depepaumm OCHOBaHMI He MPUHUMATL pacnopsaeHne KanMeHTa K UCNONHEHMIO.

8.2.1.3. B WHbIX CAyYyanX, YCTAHOBAEHHbIX PernameHTom, [OroBopom cyeTa M AOEWCTBYIOWMM
3aKoHogaTenbcTBOM Poccuiickoit  depgepaumy, ysegomms 06 3Tom KaveHTa (B nopsdke,
npeaycmotpeHHom n/n n.8.2.1.1. PernameHta, ambo nyTem HanpasneHnsa KAneHTy usBelleHua no
noyte 3aKasHbIM MUCbMOM) He no3gHee creaylowero paboyero AHA C MOMEHTA HacTynaeHus
COOTBETCTBYIOLLErO COOLITHS.

3abnokmposatb ICM KnnerTa:
8.2.2.1. B cnyyae HapyuweHua KnneHtom nyHKTa 8.5.8 HacToswero PernameHTa;

8.2.2.2. B c/Nyyae BbiABAEHUS onepauun no CYeTy, COOTBETCTBYHOLLEN MPU3HAKaM OCYLLEeCTBIEHUS
nepeBofa AEHEXHbIX cpeacTB 6e3 A06POBOILHOIO COMMAcUs KAWEHTA, 40 MOMEHTa MOJyYeHuUs
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NoAaTBEPKAEHWA onepauMM OT  KaMeHTa no Homepy MmobunbHoro TenedpoHa KnuewTa,
3aperucTpupoBaHHoro B Cucteme, He No3gHee 04HOro AHA, CAeAyHoLWEero 3a AHEM NPUOCTaHOBNEHMUS
pacnopsKeHus;

8.2.2.3. Ha OCHOBaHWM NONY4YEHHOro OT KnuneHTa yBegomMAeHMA UAM NO uHuumatmee baHka npu
HapyLWeHUN KIMEHTOM NopALKa UCNOb30BaHMA 3N1EKTPOHHOIO CPeACTBa NaaTerka B COOTBETCTBUM C
JoroBopom, a TakXke B cy4vasx, npeaycMmoTpeHHbix PegepanbHbim 3akoHom Ne161-d3 ot 27.06.2011
"O HauMoHanbHOM NNaTeXKHOM cucTeme".

8.3. baHK obAa3yerca:

8.3.1.
8.3.2.

8.3.3.

8.3.4.

8.3.5.

8.3.6.

8.3.7.

8.3.8.

8.3.9.

8.3.10.

ObecneunBaTtb becnepeboliHyto 0b6paboTky 3/, nonydyeHHbIX B Cucteme.

®PuKcnpoBaTb HanpaBfieHHble KAMEHTY YyBEeAOMAEHMA O COBEPLIEHMM KaXKAOM onepauum c
ucnonb3osaHmem 3CI B nopagke, npeaycmotpeHHom n.4.4.1 PernameHTa, a TaKXe XpaHUTb
cooTBeTCTBYIOLLYIO MHPOPMaLMIO He meHee 3 (Tpex) nerT.

Obecneuntb BO3MOXKHOCTb HanpaBneHua KnveHTom bBaHKy yBegomneHus o KomnpomeTauuu
napo/sibHoi nHdopmaumm 1 (Mnmn) obHapyKeHMsA onepauuun, CoBepLleHHON ¢ ucnoib3osaHvem ICII
Knuenta 6e3 cornacua KnmeHTa B nopagke, npeaycMoTpeHHom n.6.1 PernameHTa.

®PurKcnpoBaTb NosydeHHble 0T KaneHTa yBegomneHuns o KomnpomeTaunm naposibHON MHOpMaLLMmM 1
(nnn) obHapykKeHMa onepaumu, coBeplleHHOW C ucnonb3oBaHuem ICM KnveHTa 6e3 cornacus
KnneHta B nopagKke, npeaycmoTpeHHoOm n.6.1 PernameHTta, a TakK)Ke XPaHUTb COOTBETCTBYHOLLYIO
nHdopmauuio He meHee 3 (Tpex) ner.

MprocTaHOBMTb McNonb3oBaHWe KnneHtom 3CIM B nopagke, NpeaycMOTPEHHOM pasaenom 6
PernameHTa, B c/ly4ae nonydyeHua oT KaumeHTa yBedomieHMa o KomnpomeTauuu NaposibHOM
MHPOpMaLMK 1 (M) obHapyKeHUA onepaunn, CoBeplLeHHOM ¢ ucnonb3oBaHnem ICMN KnneHTta 6es
cornacus KnmeHTa B nopagke, NnpeaycMoTpeHHom n.6.1 PernameHTa.

B cnyyae, ecnm BaHK UcnonHUA 06a3aHHOCTb NO yBegoMaeHNIO KAneHTa o coBepLUeHHOM onepaumm 1
KnneHnt Hanpasun BaHKy yBegomsieHve o6 onepauuu, coBeplueHHoW 6e3 cornacua KnneHta He
nosgHee OAHOrO AHA cnedylowero 3a AHem nojayvyeHua ysegomneHua baHKa, 3a ucKkaoueHnem
cny4yaes, ycTaHOBEHHbIX PegepanbHbim 3akoHOM N 161-P3 o1 27 utoHA 2011 roaa «O HaLMOHaNbHOM
naaTerkHom cucteme», baHK 0653aH BO3MeCTUTb KNMEHTY cymMy yKa3aHHOM onepaLmn, CoBepLUeHHOM
[0 MOMeHTa HanpasaeHua KAneHTom yKkasaHHoro ysegomseHus, B TedeHme 30 (TpuauaTtn) pabounx
OHEeN C faTbl NOAYYEHMA YKA3aHHOIO YBEAOMJIEHMA, @ B CAyyae TPAHCIPaHMYHOro nepesBoaa
AEeHEeXHbIX cpeacTs - B TedeHme 60 (Lectnaecatn) aHel, ecnm baHK He fOKaXKeT, YTo KAMeHT Hapywun
nopaaok ucnonb3osaHus ICIMN KnveHTa (HacToswMiA PernameHT), 4TO MNOB/EKIO COBEpLUEHUE
onepauun 6e3 cornacus KnmneHra.

B cnyyae, ecnm BaHK He MCNOAHWMA 06A3aHHOCTb MO MHPOPMUPOBAHUID KnneHTa O coBepLUeHHOM
onepauuun, baHK 06s3aH Bo3mMecTUTb KnameHTy cymmy onepauuu, O KoTopoi KameHT He 6bin
npovHGOpPMMPOBaH M KoTopas Bbiia coBeplieHa 6e3 J06poBOILHOIO cornacua KaneHTa, B TedeHue
30 (Tpuauat) pabounx gHel ¢ gaTbl NONYYEHUS YKa3aHHOIO yBegoMmaeHus oT KnveHTa.

B TeueHune 20 (OBaauati) pabounx AHel NpeaocTaBAATb NO NMCbMEHHOMY 3anpocy KaveHTa Konuu
dparmeHTOB HypHana cMCTEeMbI, OTHOCALLMXCA K COBLITUAM, CAYUMBLLUMMCA He paHee, Yem 3a 5 (nNATb)
NeT 0 MOMEHTa NpeaoCcTaB/eHUA YKa3aHHOro 3anpoca, C yKasaHuem:

8.3.8.1. nepuoaa BpemeHu 1 JIormHa, C NOMOLLbIO KOTOPOIO OCYLLECTBASNCA A0cTyn K MHbopmaumum
Knunenta n popmmposaxue 3/;

8.3.8.2. ¢dakTa oTnpasku KaneHty no ero 3anpocy Pa3oBoOro cekpeTHOro napons;
8.3.8.3. d¢akrta BBoAa KnmeHTom Pa3oBoro cekpeTHoro napons;
8.3.8.4. otnpasneHHbIx KanenTy B pamkax Cnuctembl SMS/PUSH-coobiueHnit.

OcyWwecTBNATb KOHCY/NbTALMOHHYIO U TeXHUYEecKylo nogaep:kky KnueHnta no TenedoHy CnyK6bl
MHPOPMALMOHHOM NoAAepHKKN KaneHToB B Pabouee Bpemsa Cnyxbbl MHPOPMALMOHHOM NoaaepIKKM
KNUEHTOB.

B cootBeTcTBMM cO CcT. 19 degepanbHOro 3akoHa ot 27.07.2006 roga Ne 152-d3 «O nepcoHanbHbIX
AaHHbIX» NpM 06paboTKke NepcoHasnbHbIX AaHHbIX KaveHTa baHK n Onepatop cuctembl 06a3yroTCA:
NPUHUMATb HeobXx0AMMble NPABOBbIE, OPraHM3aALMOHHbIE U TEXHUYECKME Mepbl MAK obecneumBaTb UX
NPUHATUE ANA 3aLUMUTbI NEPCOHAbHBIX AAHHbBIX OT HENPABOMEPHOrO UK CIYYatHOTO AOCTyMNa K HUM,
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YHUYTOXEHUA, U3IMEHEHMUA, 6ﬂOKMpOBaHMFI, KOnnpoeaHwmA, npeaocrtaB/ieHnA, pacnpocTtpaHeHUA
NePCOHaNbHbIX OAHHbIX, @ TaKXKe OT UHbIX HEMPABOMEPHbIX AeﬁCTBMﬁ B OTHOWEHUN NEPCOHA/IbHbIX
AaHHbIX.

8.4. KnneHT umeert npaBo:

8.4.1.
8.4.2.

8.4.3.

8.4.4.

Mcnonb3oBaTtb CucTemy A ocywecTBieHna obmeHa MHdopmaumein ¢ BaHKkom.

Mony4yaTb KOHCYNbTAUMOHHYIO W TexHW4eckyto noanepkky KauveHta no TenedpoHy CayKbbl
MHPOPMALMOHHON Noaaep KN KaneHToB B Paboyee Bpema Cnykbbl MHGOPMALMOHHON NOAAEPIKKN
K/INEeHTOB.

M3meHnTb npaBa goctyna K Cuety (Cyuetam) B Cucteme, nogaB B baHK 3aaBneHue no dopme
MpunoxkeHuna Ne9 K PernameHTy.

N3meHnTb Homep mobunbHoro TenedoHa KnueHTa, nogas B baHK 3aABieHWe 06 M3MeHeHUU
pekensnToB no ¢opme MpunoxkeHmsa N2 K PernameHTy ¢ yKasaHuem HoBoro Homepa mobunbHoro
TenedoHa KnmeHra.

8.5. KnueHt obasyercs:

8.5.1.

8.5.2.

8.5.3.

8.5.4.

8.5.5.

8.5.6.

8.5.7.

8.5.8.

CamocTosTenibHO obecneunTb AOCTYNHOCTb U pa6OTOCI'IOCO6HOCTb KaHasna 0oCTyna K CeTH MHTepHeT,
KaHa/10B NMoay4YeHunA yBeLI,OM!'IeHMﬁ M Pa3oBbIX ceKpeTHbIX naponeﬁ, Hanpas/aAeMbIX K!'IMEHTy npu
MCNONb30BaHMN CUCTEMDBI.

Mpu noarotoBke 3l[, KOHTPOAMPOBATb KOPPEKTHOCTb YKAa3aHUA PEKBU3UTOB PACMOPAMKEHMA HaA
nepesos, AeHe)Hbix cpeacts. lMoarsepxgatb OIM[ Pa3oBbim CEKpeTHbIM Maponem TOJIbKO nNpu
NOJIOKUTENIbHOM pe3y/ibTaTe MPOBEPKU KOPPEKTHOCTU PEKBU3IUTOB.

MoaTteepaaTb D[ Pa3oBbiM CEKPETHLIM MAPOJEM TO/IbKO B ClyYae KOPPEKTHOCTU UX PEKBU3UTOB,
nepesasaemblx baHKOm BMecTe C Pa3oBbiM CEKPETHbIM Maponem (nosyyatenb, HaMMeHoBaHMWe
wabnoHa, cymma 3/, U peKBU3UTbI UHbIX SEACTBUIA).

KOHTPONMPOBaTh COOTBETCTBME CYMMbI MAATEKA C YYETOM KOMMUCCUMM U OCTaTKa cpeacTs Ha Cyete Ha
Hayaso OnepauMoHHOrO AHA WM OCYLWECTBAATb NAaTeXW TONbKO B Mpefenax 3TOro ocTaTKa 3a
WCKNIOYEHWEM C/lyyaeB npefoctasiaeHns baHkom osepapadTa no CueTy KaneHTa, ycioBMA KOTOPOro
OroBapMBaloTCA OTAE/bHbIM SOTOBOPOM.

MpenoctaBnATb B bBaHK AOCTOBEpPHbIE M aKTyaNbHble CBeAeHMUA, Heobxoanmble Ana paboTtbl B Cucteme
W ONs CBA3U C KAWEHTOM, a B C/ly4ae UX M3MEHEHUS CBOEBPEMEHHO NMPeaocTaBUTb 0O6HOBNEHHYIO
nHdopmauyuto. O6s3aHHOCTL BaHKa MO HanpaBAEHWUIO KAMEHTY YBeAOMIEHWH, B COOTBETCTBUM C
TpeboBaHMaAMn depepanbHoro 3akoHa N 161-®3 ot 27 uioHa 2011 roga «O  HauMOHaNbHOM
NNaTEXHOW CUCTEMEY», CYMTAETCA MUCMOJIHEHHOM NPW HanpasB/ieHUN YBEAOMNEHUA B COOTBETCTBUMU C
MMeloLLEenca y onepaTtopa No NepeBoay AeHEXHbIX CpeacTB MHPOPMaLMeN ans CBA3M C KIMEHTOM.

PerynapHo 3HakomuTbca ¢ MHPOpMaumen U ysegomneHuamu baHKa, pasmewaembiMu B JIMYHOM
KabuHeTe KnneHTa B Cucteme u Ha Calite baHKa.

He packpbiBaTb TpeTbum auvuam uHbopmauuio o JlormHax/Maponsax, HaxodAslWmMxXcA B ero
pacnopaxeHun. B cayyae  yTepu/Kpaxku/msbvAtua  mobunbHoro  TtenedoHa/cMm-KapTbl €
3aperncTpuUpoBaHHbIM Homepom MOBUNBLHOrO TenedoHa, BO3HWKHOBEHMS pUcKa
HeCaHKLUNOHMPOBAHHOMO MCMNO/1b30BaHNA, KOMMNPOMETaL MW, BOSHUKHOBEHMA MOA03PEHNIN Ha YTEUKY
nHdopmauum sapermcTpmpoBaHHoro Homepa mobunbHoro TenedoHa, cpeacts ABTopmsaumm, Knment
06A3aH HesameaIMTeIbHO cO0bLWUTL 06 3TOM B BaHK c npocbboit 0 610KMpoBaHUM fAocTyna K Cucteme
B NopAAKe, ycTaHoBAeHHOM Nn.6.1 PernameHTa.

Cobntogatb 3anpeT Ha OpraHM3auMio WM y4acTMe B AEWCTBUSAX MO COBEPLUEHMIO MepeBOAoOB
OEHEXHbIX CpeacTB Hapylwalowux AeNCcTByollee 3aKoHoZaTenbcTBo Poccuiickon Pepepaumn,
nocnencTBUEM KOTOPbIX ABAAETCA, B TOM 4uc/e, BKAoYeHUe KnneHTa B LieHTpanm3oBaHHble 6asbl
AaHHbIX BaHKa Poccumn 0 cnyvaax M NONbITKax OCYLLECTBAEHUA NePeBOAOB AEHEXKHbIX cpeacTs 6e3
cornacma KnneHTta, B TOM uYncie cofepKalme ceegeHua denepanbHOro opraHa UCNOAHUTENbHOWN
BflacTM B chepe BHYTPEHHUX OE€N O COBEPLUEHHbIX MPOTMBOMPABHbLIX AEWCTBMAX, MOJiy4aemble B
cooTBeTCTBMM C TpeboBaHuamn PepepanbHoro 3akoHa N 161-®3 o1 27 uioHA 2011 roga «O
HaLlMOHANbHOM NiaTeXHOM cucTeme.
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9.1.

9.2.
9.3.

9.4.

9.5.

9.6.

9.7.

9. OTBETCTBEHHOCTb CTOPOH

Kapaaa n3 CToOpoH HeceT OTBETCTBEHHOCTb 3a HeobecneyeHne COXPaHHOCTK, pasrialleHne U pacnpoctTpaHeHne
KOZ0BbIX C/10B, Naponen u apyron KoHduaeHUManbHOW MHOPMaLMK, a TaKKe 38 UX HeCaHKLMOHUPOBaHHOE
NCMO/Ib30BaHMUe, U MPUHMMAET Ha cebs BCe PUCKM, CBA3aHHbIE C AaHHbIMW HapYLIEHUAMM.

CTOpPOHbI HECYT OTBETCTBEHHOCTb 32 HEA0CTOBEPHOCTb MHPOPMALMK, NPELOCTABAAEMOM APYT APYTY.

BaHK HeceT OTBETCTBEHHOCTb 3a HecobtogeHMe CPOKOB NpoBeaAeHUs pacdeTHbIX onepaumin no Cuety KnmneHta
Ha OCHOBaHWM Hagnexalmm ob6pa3zom oGOpPMAEHHbIX U CBOEBPEMEHHO A0CTaB/eHHbIx 3/ B COOTBETCTBUM C
Jorosopom cyeTa.

BaHK Bo3mellaeT KaneHTy Bce yHbITKM, NpousoLwealwne n3-3a HapyleHna CUcTembl 3almUTbl MHPOpPMaLMK NO
BMHe baHKa, B COOTBETCTBUMU C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM PO.

KnneHT HeceT 0TBETCTBEHHOCTb Mo Bcem I/[], noaTeepxaeHHbIM MpocToit 3N, Kak B nepuog aelctema [Jorosopa,
TaK M Nocne NpeKpalleHnn ero AencTBns B COOTBETCTBUM C AEMCTBYIOWMM 3aKOHOAaTeNbCTBOM Poccuinckoit
depepaunu.

Hu oaHa u3 CTOPOH He HeceT OTBETCTBEHHOCTM 3a yulepb, BO3HUKWMIA BCNEACTBME HEKauyeCTBEHHOro
bYHKLUMOHNPOBAHMNA KaHa/I0B CBA3W, BHE 3aBUCUMOCTU OT NPUYUH.

baHK He HeceT OTBETCTBEHHOCTM 3a:

9.7.1. HeucnonHenme 3[, KaueHTa B CAy4vaax, Korga Takoe MpPaBo NpeaycMOTPEHO 3aKOHOAATE/IbCTBOM
Poccuiickoin Pepepaunn, Jorosopom CueTa, PersiameHToM, B TOM Yncae n.6.2 PernameHTa;

9.7.2. HeucnonHeHMe WUAM HeHaanexauiee ucnonHeHune 3 KnueHTta, nponsouweaulee M3-3a HapyweHuAa
Knnentom nopAaKa no/sib3oBaHUA Cucremoi, ycnoamﬁ Jorosopa v NHbIX 06‘r'|3aTEI'IbCTB, NMPUHATbBIX UM
Ha cebs B cBA3N C NoaKNYeHnem n ncnonb3osaHnem CUCTembl;

9.7.3. noOBTOPHYIO owmnboYHyo nepegadvy Knnentom d/;

9.7.4. npepocTaBneHne KAMEHTOM HeLOCTOBEPHOM MHPOpMaLMKM, MOTEPWU aKTyalbHOCTM WHPOpMaumu,
paHee NpeaocTaBNeHHOM KAMeHToM, MCNob3yemMoi Npu pernctTpauum n McnoaHeHun badkom 34,
WAV BBOAOM KAMEHTOM HEBEPHbIX AaHHbIX;

9.7.5. Yuwepb, BO3HMKWWUIA BCAeACTBME HECAHKLMOHUPOBAHHOIO WCNONAL30BaHMA TPETbUMM NULEAMMU
Yctpoiicte KnmeHTa, 3a nckatoveHmem obasaHHocTH baHKa, npegycmoTtpeHHol n.8.3.6;

9.7.6. ywepb, BO3HMKLWMI BCAEACTBME HECAHKUMOHMPOBAHHOTO WCMNO/Mb30BAaHUA TPETbUMU NLAMM
Pa3oBoro cekpeTHoro napona KaveHTa, eciv Takoe MCNo/b30BaHWE MPOM3OLWN0 Nocie nepesayu
Pa3oBoro cekpeTHoro napona KaveHTy, 3a uckaoyeHnem 06s3aHHOCTU baHKa, npeaycMoTpeHHOM
n.8.3.6;

9.7.7. NONHOE MUK YAaCTUYHOE HEUCTOJIHEHME, HEHAZ/IeKalllee UCMOTHEHUE CBOMX 06A3aTeNIbCTB COrIacHO
PernameHTa, ecNM TaKoe HEWCNOJIHEHWE BbI3BAHO O6CTOATENLCTBAMM HEMNPEOS0/MMON  CUAbI,
pelleHNAMM OpraHoB 3aKkoHoAaTesIbHOW, cyAebHON W/ManM UCMOAHUTENbHOW BAacTu Poccuitckoi
depepaumn, a TakKe baHka Poccuu, KoTopble AenatoT HEBO3MOMKHbIM A1 BaHKa BbINO/NHEHME CBOUX
0653aTe/IbCTB; 334€PKKAaMM B 3a4MUCIEHUMN AEHEKHbIX CPEACTB MO NepeBoAy N0 BUHE UHbIX KPeAWUTHbIX
OpPraHu3aunii; BOEHHbIMWU AENUCTBUAMM, CTUXUIAHBIMU UAU UHBIMU BEACTBUAMM, NPOUCXOAALMMU B
pailoHax, O0¢MLMANbHO MPU3HAHHBIMKM  HAXOAAWMMMUCA  TMOA  BAWAHWEM  BbllLEYKa3aHHbIX
06CcTOATEeNbCTB;

9.7.8. KauyecTBO M CKOPOCTb Nepeaaym MHGoOpMaLMM Yepes KaHa/ibl ONepaTopoB CBA3MK;

9.7.9. 3aaep:kKy B GOPMMPOBAHMM BbIMMCKKN MO CyeTy KAneHTa, eciv oHa CBAi3aHa C 3a4,eprKKOM NoayyYeHus
BaHkom MHbOPMaUMM 06 WCNOMHEHWM NEepeBOAa LEHEXKHbIX CPEACTB OMnepaTopoM MAaTeXKHOM
cucTembl UM BAHKOM-KOPPECTOHAEHTOM MO NPUYMHaAM, oT BaHKa He 3aBUCALLUM;

9.7.10. HapyweHue YycnoBuMihA KOHOMAEHUMANbHOCTU WHPOpMaALMKM, nNepesaBaeMon B COOBLLEHUAX
3NEKTPOHHOM noutbl M SMS/PUSH-coobuieHuax, HanpaBasemblx KaveHTy B  nopsagke,
npeaycMmoTpeHHom PernameHTom;

9.7.11. onepauumn, coBeplueHHble 6e3 cornacua KnmeHTta, ecnv KnneHT He HanpasuA B baHK yBegomaeHne B
cooTtBeTcTBMM N.6.1 PernameHTa, uanm KnAneHT cBOeBpPEeMEHHO He npenocTaBus  aKTyasbHble
KOHTaKTHble AaHHble ANA HanpasaeHuAa yBegomsaeHua n ceasun ¢ KnneHtom. BosmeweHne Knnenty
CYMM YKa3aHHbIX onepauuit baHkom He nponsBoauTCA.
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9.7.12. ybbITkM KnueHTa, BO3HUKWKME B pe3y/bTaTe HaANeXKallero ucrnonHeHus bBaHKom TpeboBaHWi
depepanbHoro 3akoHa N 161-93 ot 27 uioHs 2011 roga «O HauMoOHaNbHOW NAATEXHOW cUCTEME» U
nyHKtos 8.2.1. u 8.2.2 HacToAwero PernameHTa.

10. MopAapok paspelweHns KOHGANKTHBIX CUTYaLUnid M cCNnoposB

10.1. B cBA3M c ocywecTeaeHMem obmeHa MHPopmaLmeit BOSMOXKHO BOSHUKHOBEHWE KOHGAMKTHBIX CUTYaLUMI,
CBfiI3aHHbIX C ¢GOpMMPOBAHMEM, AOCTABKOM, MOJiyYyeHUEeM, MNoATBep:aeHMem noaydeHusa MM, a Takxke
MCNONb30BaHMEM B AaHHbIX AOKymeHTax MpocTtoit M. [laHHble KOHGAMKTHbIE CUTYaUUU MOTYT BO3HWKATb, B
YaCTHOCTH, B C/IeAyOLWMX CyYanax:

10.1.1. He noaTBepKAEHME NOANMHHOCTU D[] cpeacTBammn nposepku Mpoctoii 3N npuHumatowen CTopoHbl;
10.1.2. ocnapuaHue dakTa popmmposanHus 3/;

10.1.3. ocnapuBaHue ¢akTa ABTOpM3aummn KnmeHta, cdopmupoasLiero 3/;

10.1.4. ocnapuBaHue paKTta oTnpasneHns n/mnm gocraskm 3/;

10.1.5. ocnapuBaHue BpemMeHu oTrnpasaeHna u/mamn gocrasku 3/;

10.1.6. HegoBepue CTOPOHbI K NporpaMmmHomy obecneyeHunto, GyHKLUMOHMPYOWEMY Ha AaHHOM pabouem
mecTe;

10.1.7. nHble cny4am BOSHUKHOBEHUA KOHPAMKTHbBIX CUTYaLMI, CBA3AHHbIX C QYHKLMOHMPOBAHNEM CUCTEMDI.

10.2. B uensax gocyaebHoro yperynMpoBaHuUA KOHGAWMKTHBIX CUTYauMii U CNOPOB, CBA3AHHbLIX C UCMOJHEHUEM
PernameHTa, COBEPLUEHWEM KaKMX-TMBO AeNCTBUI, onepauunii B pamkax PernameHTa uam ¢ MCNoSb30BaHWEM
Cuctemsl, KnnmeHT HanpasaseT BaHKy NpeTeH3unto B NTUCbMeHHOM Gpopme 04HMM U3 CeaytoLmx cnocobos:

® 33aKa3HbIM NUCbMOM NO MoYTe MO agpecy MecToHaxoAaeHua baHKa, ykaszaHHOMy Ha CaiTe baHKa
www.ns-bank.ru;

* nyTem nepeaauv npeteHsmmn baHky HenocpeacTBeHHO B oduce baHKa;
e nocpeacteom CUcTembl.

10.3. Bce pasHoraacua, cnopbl U KOHQAMKTHbIE CUTYaLUK, BO3HUKalOWME mexKay CToOpoHamMu Npy UCMOAHEHUN
[orosopa, paspelaloTcd C Y4eTOM B3aMMHbIX WMHTEPECOB MNyTemM MEPEroBOPOB M B COOTBETCTBUM C
nosoxeHnamu PernameHTa un [jorosopa cyeTta.

10.4. MpeteH3nn CTOPOH APYr K ApYry, CBA3aHHble C COBEpPLUEHNEM KAaKUX-IMOO AeNCTBUIN, onepaunin B pamkax
PernameHTa uam ¢ ucnonb3oBaHnem CUCTEMbI, paspellaloTcA Ha OCHOBaHUM AaHHbIX MypHana cuctemol B
nopsake, npeaycmMmoTpeHHoOM PernameHTom.

10.5. 3aBepeHHan BbiNMCKa M3 HypHana cMcTEMbl, COAEPKALLAA Perncrpaumio cobbiTuii B CucTemMe, MMEHOLLMX
OTHOLLEHME K NpegMeTy cnopa npegocrasasetca OnepaTopom No NMCbMeHHOMY 3anpocy baHka.

10.6. [peTteH3ua KnaumeHTa, nonyyeHHaa BbaHkom, B TOmM u4ucne B cooTeBeTcTBMM C n.6.3.1 PernameHTa,
paccmaTtpuBaeTcs baHKom ¢ HanpaBaeHMemM NUcbMeHHOro oTeeTa B TedeHWe 30 KasfeHAapHbIX AHEN co AHSA
noay4yeHua npeteHsnu, MMb6o B TedeHne 60 KaneHAAPHbIX AHEN CO AHA NOSy4yeHMA MPETeH3MM B C/yyae
TPAHCrPaHMYHOIO NepeBoAa AEHEXKHbIX CPEeACTB.

10.7. B cnydae He AOCTUXKeHUA cornaweHunsa CTopoHamu, cnopbl No Jorosopy nepeaaloTca Ha pacCMOTPeHWe B
cyaebHble opraHbl B COOTBETCTBMM C AEWCTBYIOLLMM 3aKoHOAaTebcTBOM Poccuitickol degepaumm.

10.8. KnueHT nponHbOpMMPOBaAH, YTO B C/ly4ae MCNOAb30BaHMA CUCTeMbl A5 ONAATbl TOBAPOB U YCAYT, CNOPHblE
BOMPOCHI MO AOCTaBKe TOBAapOB/OKa3aHMIO yCAyr, BO3BPaTy ToBapa/OTMEHE YCAYrM UK NPETEH3UM K KayecTsy
paccmaTpuBatoTca mexgy Otnpasutenem u lNonyyatenem u/vnmn B gocyaebHom/ cyaebHom nopagke 6es
yvyactua baHka.

11. Nopaaok pacuyetos

11.1. 3a obcnyxuBaHue B Cucteme U coBeplueHMe onepaumit no Cyety ¢ ucnosb3oBaHnem Cuctembl KnmeHt
ynnaumsaeT baHKy Komuccum B cOOTBETCTBUM € Tapudamu, a TakKe ycnosmamm Jorosopa cyeta.

11.2. Hactoawmm KnneHT npegocTtasnneT baHKy 3apaHee AaHHbIM akuenT Ha cnncaHue co CyeTta KameHTa naathl
3a ycayru, npepgoctasnsdemble BaHkom no [oroBopy € npumeHeHMem OaHKOBCKUX OpPAEPOB WAM WHbIX
pacyeTHbIX AOKyMeHTOB BaHKa Poccum 1 cornacHo Tapudam.
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11.3.  KnueHT pgonkeH obecneumBatb Hanmume Ha CyeTe AEHEXKHbIX CPeACTB, AOCTAaTOYHbIX ANA onaaTbl baHKy
KOMMCCUM 3a YCYTuY, NpeaocTaBasemble baHkom no [Jorosopy B cooTBeTCTBUM € Tapudamm.

12. Mpouwue ycnosusa

12.1. TpucoeguHaacb K HacTtoAwemy [Jorosopy, KnnMeHT oco3HaeT, 4yTo nepegadya baHkom OnepaTopy
nHbopmauum o6 onepaumax M cyeTax KnveHTa, a TaK e ero NepCoHaNbHbIX AaHHbIX He sABAAETCA
pasrnaweHnem GAHKOBCKOW TaliHbl M oOcylwecTBaseTca c cornacua KnueHta, n Onepatop B cuay CT. 26
PepepanbHOro 3akoHa «O 6aHKax M GAHKOBCKOM AeATE/bHOCTU» He BMPABE PACKPbIBaTb TPETbUM JIMLLAM
nHbopmaumto 06 onepaLmax U O CHETAX YYACTHMKOB NNATENKHbBIX CUCTEM U UX KIMEHTOB U HE PACAPOCTPAHATb
nepcoHanbHble AAaHHbIE KIMEHTOB, 33 UCKAOYEHUEM CYYaEB, MPEAYCMOTPEHHbIX deaepasbHbIMM 3aKOHAMM.

12.2. CTOpOHbI NPM3HALOT, YTO B3aMMOAeNCTBME B pamKax CMCTEMbI He HapyLwaeT npaB cobcTBeHHOCTN CTOPOH B
OTHOLWEHMM MHOOPMALMKM, NepeaaBaemMoit C Ucnosib3oBaHMem CUCTEMBI, @ TaKXKe He HapyluaeT 06s3aTeNbCT
CTOpPOH No HepasraaweHuo MHGoOPMaLUK.

12.3. CTOpOHa cunTaeTca U3BELLEHHOM HaaaexKalmm obpasom NobbimM U3 cieayowmx cnocobos:
12.3.1. co aHA pasmeLLeHnsa MHPopmaumm Ha CaiiTe baHKa;

12.3.2. co gHA HanpaBAeHWA N3BeLLEeHUA ¢ ucnoab3oBaHnem Cuctembl, B TOM YUCAe, HO HE OFPaAHMUUYMBAACD, C
ucnonb3osaHnem SMS/PUSH-coo01ennii;

12.3.3. no ucteyeHuun 5 paboumx aHel co AHA HaNpPaBiEHUA U3BELLEHMA 3aKa3HbIM MMCbMOM MO MOYTE;
12.3.4. co AHA pasmelLeHns ana KnmeHta MHGopmaLmMmn Ha CTeHAAX B NoOMeLLLeHNAX baHKa.

12.4. CTOpOHbI OCO3HAKOT PUCKU, CBA3AHHbIE C UCMONAb30BaHNEM CUCTEMDI:
12.4.1. puck KomnpomeTtaumm naposnbHOM MHPOPMaLMK;

12.4.2. puCK aTaku Ha YCTPOICTBO, B TOM YMCJIE C UCMOIb30BAHMEM BPEAOHOCHOTO KOAaA C Le/1bio COBEPLLEHUSA
onepauun 6e3 cornacus KnneHra;

12.4.3. puck yTpaTbl [OKa3aTe/IbCTB COBEPLUEHWA MOLUEHHMYECTBA B C/AydYae obHapyxeHusa dakTa
ncnonbsosaHua ICMN 6e3 cornacua KnuewTa.

12.5. CTOpOHbI MUHUMM3UPYIOT PUCKK, CBA3AHHbIE C UCNOJ/b30BaHMeM CUCTeMbl, UCNOSHEHMEM 0bA3aTesbHbIX
TpeboBaHUWI 1 cnegoBaHMEM PEKOMEHAAUMAM NOSOKEHUIN HacToALLero PernameHTa.

13. MMopsapok yTBepKAeHUA U BHECEHUA U3MEHEeHUii B PernameHT

13.1. PernameHT, Mpasuna u Tapudbl ycTaHaBnmBatoTcA baHKOM B OAHOCTOPOHHEM MNOpAAKE B Lenax
MHOTOKpaTHOro NpumeHeHuns. MHbopmauma o aeincteytowmx Pernamente, Mpasuaax n Tapudax pasmeryaerca
BaHKOM B MmecTax OKasaHuA ycayr, a Takke Ha CaiTe baHKa.

14. Cpok peitcTBMA A0roBopa U NOPAAOK ero PacTopKeHUA.

14.1. [doroBop BCTyMaeT B CMAY C MOMEHTA nNodauun KaneHtom B baHK 3aaBneHuAa o npucoeanHeHUn B Nopaake,
npeaycMoTpeHHbIM PernameHToOmM U AeWUCTBYET B TeYEHME KaneHZapHoro roga. Ecam Hu ogHa us CTOpoH He
33ABUT O CBOEM KeJIaHUM pPacToprHyTb [loroBop He no3gHee, Yem 3a OAUH MecAL, A0 OKOHYAHUA CPOKa ero
Aevicteus, [loroBop aBTOMaTUYECKM MPOAJSEBAETCA HA KaKAbl NMocneayrolmii KaneHaapHblii roa. [orosop
ABNAETCA HEOTbEM/IEMOM YaCTbIO 3aK/I04YEeHHOrO (-bix) ¢ BaHkom [loroBopa (-0B) cyeTa.

14.2. KnueHT Bnpase B toboe BpemMa pacToprHyTb [loroBop B 04HOCTOPOHHEM NopsAgKe, Nogas B baHK 3aaBneHne
no ¢opme Mpunoxkenns Ned K PernameHnty. Mpu sTom [JOroBOop CYMTAETCA PACTOPrHYTbIM CO CAeAyIOLLEero
pabouero aHa nocsne nosydeHma BaHKOM COOTBETCTBYIOLLENO 3aABEHMA.

14.3. PacTtopkeHue KnneHtom Bcex [JoroBopos cyeTa BaeYeT pactopxeHue [Jorosopa.

14.4.BaHK MMeeT npaBo PacToprHyTb JJOroBop B C/Ay4aax, yCTaHOB/EHHbIX 3aKOHOM B cyaebHom nopagke nnbo B
Cny4yae pacTtopKeHus (3aKpbiTma) gorosopa baHKOBCKoro(-mx) cyeta (-oB) KnmeHTa.

14.5. PactopxkeHue [loroBopa CyeTa BAeYeT NpeKpalleHMe BCEX BbITEKAOLWMX U3 Hero obasatenbcts CTOPOH.

14.6. PactoprkeHue [loroBopa He npeKpalaetr obasaTenbctB CTOPOH, BO3HMKILUMX 4O MOMEHTA PacTOPKEHUs
Jorosopa.
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14.7.
14.8.

an PacTopXeHnn ﬂ,OI’OBOpa ynnayeHHble KnneHtom Kommncecmm BO3BpaTy HE noanexar.

PactopeHue [loroeopa He BAeYeT pactTopeHue [lorosopa cyeTta.
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® ® bGank
HaunoHanbHbIN
cTaHOapT

IIpunoxenue 1

K PeI‘J’IaMeHTy IpeaOCTaBJICHUA yCIIyI'd JUCTAHITUOHHOT'O 0aHKOBCKOTO
O6C.Hy)KI/IBaHI/IH (I)I/ISI/I‘ICCKI/IX JIAII ITOCPEACTBOM CUCTEMBI ((I/IHTCpHeT-BaHK))

3AABNIEHUE O NPUCOEANHEHNUU K PETNTAMEHTY NPEAOCTAB/IEHUA YCNIYTU

ANCTAHUMOHHOIO BAHKOBCKOIO OBCTYXXUBAHUA ®UIUYECKUX UL, NOCPEACTBOM
CUCTEMbI MHTEPHET-BAHK

damunua, MM, 0TYECTBO (NPU HAMUMK) NONHOCTBIO

[ara poxkaeHua

MecrTo poxkaeHua

Appec perucrpaumm

PeKkBM3UTbI AOKYMEHTA, YAOCTOBEPAOLWEro IMYHOCTb:

HaumeHoBaHue

cepua U Homep

Kem BblaaH

Mo6unbHbIi
TenedoH

AaTa BblAaun

WHH

3I|eKTp0HHaﬂ no4ta

WUms B cucteme (/lorun)

KopgoBoe cnoso

JAosepeHHble IP-agpeca

(ecau ykazaH dosepeHHebil IP- adpec, mo docmyn ¢ npo4ux IP-adpecoe bydem 3a610KUpoBaH)

A1, HUXKenoanucasLmiica(-an), YbK AaHHbIE YKa3aHbl Bbllle B HACTOALLLEM 3aABNEHUM:

1. B cOOTBETCTBMM CO cTaTbel 428 [pakAaHCKOro Kogekca PO HacToALWMM 3a8BAAI0 O CBOEM NPUCOEAMHEHUN K PernameHTy npeaocTaB/ieHns yeayrm
AVCTaHUMOHHOro 6aHKOBCKOro ob6cnyXunsaHuna ¢usmyeckmx avu nocpeactsom cuctemol « MAHTEPHET-BAHK» B AO baHk «HauuoHanbHbIM cTaHAapT»
(@anee no TekcTy MeHyemblli — PernameHT). MpoLy NpefocTaBUTb MHE AOCTYN K CUCTEME AUCTaHUMOHHOro 6aHKoBCcKoro obcnyxusaHua AO baHk
«HauwmoHanbHbIN ctaHgapT» «MHTEPHET-BAHK» 1 o6ecneynTb BO3MOXKHOCTb €€ UCMO/b30BaHMA A/ AUCTaHLMOHHOIO 6aHKOBCKOro 06CyXnBaHUA B
COOTBETCTBMU C YyCNOBUAMM PernameHTa n nogkatoumTb K cucteme « MHTEPHET-BAHK» cyeTa, oTkpbiTble B AO BaHK «HauMOHanbHbIV CTaHAAPT» Ha Moe
UMS, KaK [10, TaK U NOoc/ie NOANMCaHMA HacToALLero 3aaBneHna ¢ npaBaMn 40CTyna B COOTBETCTBUM C YyCNOBUAMM PernameHTa.

2. MNopaTBep:Aato, YTO C YCNOBUAMM PernameHTa 03HaKoMeH(-a) M 06A3ytoCb UX BbIMOHATL, BKAOYAs YCN0BUA 06 OTBETCTBEHHOCTU CTOPOH, B NopaaKe
BHECEHUA U3MEHEHUI B PernameHT 1 peKomeHAaumax o mepax, Heobxoammbix ana obecnedeHuns 6esonacHoi pabotbl B Cucteme. C Tapudamm baHka
cornaceH (-Ha). Mpowy BaHK 6e3 MoWX AONONHUTE/IbHBIX PACMIOPAXKEHUI OCYLLECTBAATL CNUCAHUE AeHEeXHbIX cpeacTB co CyeTa (-0B) B onnaty ycayr

(pacxosoB) baHKa B nopsaKe U pasmepax, NpefycMoTpeHHbIX PernameHnTtom u Tapudamu baHka.

3. B cooTBetcTBMM ¢ PepepanbHbiM 3aKOHOM OT 27.07.2006 Ne 152-d3 «O nepcoHasbHbIX AAHHbIX» cOrnacMe Ha 0b6paboTKy NepcoHanbHbIX AAHHbIX
NpeAoCTaBNEHO B paMKax 3aKatodeHHOoro (-bix) ¢ BaHkom [orosopa (-0B) cyeTa.

JIOrVH, NPUCBOEHHbIN MHE B COOTBETCTBMM C PErnameHToOM, MHOK MOJTYYEH.

/ /

(MNognucob) (®M0)
-------------------------------------------------------- 3anonHaetca baHkom
3anaBsieHMe NPUHATO B BaHK « » 20 T,

YNONHOMOYEHHbIN COTPYAHUK BaHKa: /
(Moonuce) (®n0)
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IIpunoxenue 2
® ® bLank K PermamenTy npenocTaBieHHs YCIyrH AUCTAHIMOHHOTO OAaHKOBCKOTO
H aUuUOHabHbI |;| oOcTy>kuBaHUS (PU3UIECKHUX JIUL TIOCPEICTBOM CHCTeMBI «IHTepHeT-bani»

cTaHaoapT

Pykosogutento noapasgenexHmn
AO BbaHK «HauMoHaNbHbIN CTaHAAPT»
ot

(®amunus, 1.0.)

[aTta poxxaeHua:
JOKYMEHT, yA0CTOBEPAIOLWMIA INYHOCTD:

(HanmeHoBaHue, cepws, Homep, AaTa BblAAuM)

Appec perucTpayuu:

3aaBneHue
06 usmeHeHuu peksusutos B cucteme «MHTEPHET-BAHK»
oT«___» 20__ropa

Mpowy BHECTM U3MeHeHMA B MOU PEKBM3UTDI, YKa3aHHbIe B 3aABeHUM 0 npucoegnHeHnn K cucteme « MHTEPHET - BAHK»:

MobunbHbIl TenedoH

Koaosoe cnoso

|D|O BE pe HHble I P'aﬂ.peca (ecnu ykasaH 0osepeHHeili IP- adpec, mo docmyn ¢ npoyux IP-adpecos 6ydem 3a670KuposaH)

Noanucb damunus U.0.

3aaBneHne NpPUHATO B baHK « » 20 r.

YNOAHOMOYEHHbIN COTPYAHMK BaHKa: / /
(Moonucs) (ono)
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IIpunoxenue 3

® ® bark o K PernamenTy mpemnocTaBieHus yCIyTd JUCTAHIHOHHOTO GAHKOBCKOTO
H dlMOHaNbHbIN o6cyxuBanus GU3NIECKUX JIUI] TOCPENCTBOM cucteMsl «MHTepHET-Bank»
cTaHaapT

Pykosogutento noapasgenexHmn
AO BbaHK «HauMoHaNbHbIN CTaHAAPT»
ot

(®amunus, 1.0.)

[aTta poxxaeHua:
JOKYMEHT, yA0CTOBEPAOLWMIA INYHOCTD:

(HanmeHoBaHue, cepws, Homep, AaTa BblAAuM)

Appec perucTpayuu:

3aaBneHue
0 npuoctaHosneHun/ Bo3o6HoBNeHUMU 06cny>KuBaHua B cucteme « AHTEPHET-BAHK»
oT«___» 20__ropa

Mpowy B COOTBETCTBUM C YycnoBuAMM PernameHta npeaocTaBAeHUA YCAYrM  OUCTAHULMOHHOIO 6aHKOBCKOro

obcnyknBaHus pusmndeckux nnu, nocpeactsom cuctembl «t MAHTEPHET-BAHK» B AO baHK «HaunoHanbHbIN cTaHaapT»:

O NPUOCTAaHOBUTb 06Cﬂy)-Kl/IBaHMe B cucteme;

[0 Bo306HOBUTL 06C/1y)KMBaHMe B CUCTEME;

Noanucb damunus U.0.

3aasBneHue NPUHATO B baHK « » 20 r.

YNONHOMOYEHHbIN COTPYAHMK baHKa: / /
(Modnuce) (on0)
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IIpunoxenue 4
® ® bLank K PermamenTy npenocTaBieHHs YCIyrH AUCTAHIMOHHOTO OAaHKOBCKOTO
H auMOHaNbHbI |;| oOcTy>kuBaHUS (PU3UIECKHUX JIUL TIOCPEICTBOM CHCTeMBI «IHTepHeT-bani»

cTaHaapT
Pykosogutento noapasgenexHmn
AO BbaHK «HauMoHaNbHbIN CTaHAAPT»
ot

(®amunus, 1.0.)

[aTta poxxaeHua:
JOKYMEHT, yA0CTOBEPAIOLWMIA IMYHOCTD:

(HanmeHoBaHue, cepws, Homep, AaTa BblAAuM)

Appec perucTpayuu:

3aaBneHue
0 pacTop:keHun [loroBopa ANUCTaHLMUOHHOTrO 6aHKOBCKOro obcnyxusanua B cucteme « MHTEPHET-BAHK»
oT«___» 20__ropa

HactoAawwmm 3aaBnA0 0 pactopeHun [JoroBopa ANCTAHUMOHHOrO HaHKOBCKOro 06cnyXuBaHuaA, 3akatoyeHHoro ¢ AO
BaHK «HaunoHanbHbIM CTaHAAPT» NyTEM NoAaYu MHOM 3afB/IEHUA OT « » 20__ r. 0 npucoeanHeHNN K
PernameHTy npepoctaBieHUA ycayrn gUCTaHLMOHHOTO 6aHKOBCKOro 06CnyKMBaHUA GU3NYECKUX NL, NOCPEACTBOM CUCTEMbI
«UHTEPHET-BAHK» B AO baHK «HauMoHanbHbIM CTaHAAPT».

Noanucb damunus U.0.

3aaBneHne NpPUHATO B baHK « » 20 r.

YNONHOMOYEHHbIN COTPYAHWK baHKa: / /
(Modnuces) (on0)
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Ipunoxenue 5
K PerylaMeHTy npenocTaBieHus yCIyTH AHCTAHIIMOHHOTO 6aHKOBCKOTO
ob6cmyxuBaHus HYU3MIECKUX JIUIL] TOCpeacTBOM cucteMsl «MHTepHeT-baHKk»

OrpaHuyeHua Ha ucnonb3osaHue cucrembl «MHTEPHET-BAHK»

HavmeHoBaHMe AMmuTa

3HayeHne numuTa (cymma)

[HeBHOI IMMUT Ha CymMy NepeBogOoB Yepes CUCTEMY AUCTAaHUMOHHOrO | YcTaHaB/MBAETCA B COOTBETCTBUM C Tapudamm,
H6aHKOBCKOro 06CNy»KMBAHUA B COBOKYMHOCTM MO BCEM cHeTam KaveHTa | pasmelleHHbIMM Ha caiTe baHKa (Www.ns-bank.ru)

JINMUT Ha cymmy ogHOro nepeBoaa (AoKymeHTa)

YCTaHaBNMBAETCA B COOTBETCTBMM C Tapudamm,
pa3mMeLLeHHbIMKW Ha caiTe 6aHKa (Www.ns-bank.ru)

JIMMUT Ha 0aHY KOHBEPCUMOHHYIO onepaumiol:

e [okynka/npoaaka 6€3HaNNYHON MHOCTPAHHOW BaNtOTbI 3a

6e3HannuHyto BantoTy PO;

e [lpopgaka 6e3HaNNYHON MHOCTPAHHOM BaNOT O4HOIO MHOCTPAHHOO
rocygapcTea (rpynnbl rocyaapcts) 3a 6e3HaANYHY0 MHOCTPaHHYIO
Ba/IOTY APYroro MHOCTPAHHOTO rocyAapcTea (rpynnbl rocyaapcTs)

(Oonnapsl CLWA, EBpo)

e B onepaunoHHOe Bpemsa - 6e3 orpaHu4YeHui;

e B [OC/eonepauMoHHOe Bpems, a TaKxke
BbIXOA4HblE W Mpa3gHudHble gHu - 600 000
pybneii  (nMbo  3KBMBaNEHTa CyMMbl B
WHOCTpPaHHOM BantoTe No Kypcy baHka Poccmn Ha
[OeHb NpoBeAeHNA onepaunn).

1 o o
Ecnu nHoe He YCTQaHOBJ/IEHO 3aKOHOAATE/IbCTBOM Poccuinckomn <I>ep,epau,mv1.
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Ipunoxenue 6
K PerylaMeHTy npenocTaBieHus yCIyTH AHCTAHIIMOHHOTO 6aHKOBCKOTO
ob6cmyxuBaHus HYU3MIECKUX JIUIL] TOCpeacTBOM cucteMsl «MHTepHeT-baHKk»

Tpe6oBaHua n pekomeHgauum no 6esonacHomy ucnonb3osaHuio cuctembl KUHTEPHET-BAHK»

1. 3anomHuTe, YTO ANA BXOAA B MHTepHeT-baHK Bam TpebyeTcA BBOAWUTL TO/IbKO Balll IOTMH M Naposib. He HyXXHO BBOAUTL
HOMep Balwero Homepa mobuabHoro TenedoHa, Homep Balwei H6aHKOBCKOW KapTbl manm CVV2/CVC2 Koa ana Bxoga uau
OOMONHUTEIbHOW MPOBEPKM NepcoHaibHON MHPopmaLmm B UHTepHeT-baHKe (33 MCKAtoueHMeM BBOAa HOomMepa TenedoHa U
KapTbl NPU NePBUYHOMN CamMOCTOATeIbHOW perucTpaumm B Cucteme)!

2. HuKoraa u HM Npu Kakux obcToATeNbCTBaxX He coobLanTe HUKOMY CBOM Naposb 1 PIN-Koa ana Bxoaa B MHTepHeT-6aHK
WAV ANA NOATBEPKAEHUA NNaTeXel, a TakkKe Homepa Balumnx KapTt n CVV2/CVC2 Koapl.

3. O6s3atenbHo ceepsnTe TekcT SMS/PUSH-cooblieHuid, cogepiKawmii naponb, C AETaNsiMM BbINOJSIHAEMOW Bamwu
onepaumun. Ecam 8 SMS/PUSH-coobuieHnM yKa3aH Naposib A1 naaTea, KoTopblii Bbl HE COBEPLUAAM UKW Bam npeanaratoT ero
BBECTW/Ha3BaTb, YTOHbI OTMEHUTb AKOObI OWMBOYHO NPOBEAEHHbIN MO BalleMy CHETY NAaTeX, HU B KOeM C/lyyae He BBOAWTE ero
B MIHTepHeT-6aHKe 1 He Ha3blBalTe ero, B TOM YMcae COTPYAHNKaM baHKa.

4. B cnyvae ytepu mobunbHoro tenedoHa, Ha KoOTopbi npmxoaat SMS/PUSH-coobuieHns ¢ Pa3soBbiM CEKpPeTHbIM
naposaem, HemeaneHHo 3abnokupyiite SIM-KapTy 1 /unmn coobwmTe 06 yTepe B baHK Ana ocyliecTsieHUa 6NOKMPOBKM CUCTEMDI.

5. 3anuwuTe KOHTaKTHbIK TeniepoH BaHKA B afpPeCHY0 KHWUTY WKW 3anomMHuUTe ero. B cnyyae ecam B aIMMHOM KabuHeTe
NHTepHeT-6aHKa Bbl 0OHapyKuTe TenedoH, OTNINYHbBIA OT 3aNMcaHHOro, B ocobeHHOCTH, ecan Bac ByayT NpM3biBaTb NO3BOHUTb
no sTomy TenedpoHy ana yTouHeHuna nHpopmaummn, ambo no gpyromy nosogy, byapte 641MTeNbHBI U HEMEA/IEHHO NO3BOHUTE B
6aHK No paHee 3anMcaHHOMYy Bamu TenedoHy. TakxKe ANA 3TUX Lenei nogonaeTt TenedoH, ykasaHHbIN Ha Ballein 6aHKOBCKOM
KapTe.

6. YcTaHaBnausarte MobunbHble NpunoxkeHnsa "HaunoHanbHbli CTaHAapT" TONBbKO M3 aBTOPM30BAHHbLIX MarasuHos App
Store n RuStore. MNepea yCTaHOBKOW MPUIOXKeHUs ybeguTecb, YTo Mx paspabotumkom ssnsetca AO baHK "HaumoHanbHbIN
CcTaHAapT". Wcnonb3yiiTe aHTUBMPYCHOE MNpOrpaMmHoe obecrnevyeHne, B C/yyYae, €CAM OHO [OCTYNHO ANA Ballero
TenedpoHa/cmapTtdoHa.

7. MWUsberaiite perucrpaumm Homepa Bawero MoBuUAbLHOrO TenedoHa, Ha KoTopbld npuxoaat SMS/PUSH-coobuweHuns c
Pa30BbIM CEKPETHbIM NAapo/ieM, B COLMAbHbIX CETAX U APYTMUX OTKPbITbIX MCTOYHMKAX.

8. CneayiTe MWHbIM peKkomeHZaumsam MHOOPMaUMOHHOW 6e30nacHOCTM, pasMelleHHbIM Ha cailTe CucTembl
www.faktura.ru u Calite baHKa.

O6wue npaBuna 6esonacHocTH

1. 06sa3aTe/IbHO MCMONbL3YITE TONLKO AOBEPEHHble YCTPOMCTBA C JULEH3UOHHLIM MPOrpaMMHbIM obecriedeHnem,
YCTaHOBJ/IEHHbIM M 3aMNyLLEHHbIM aHTUBMPYCHbIM NPOrpaMMHbIM obecredeHnem (Ha KOMMboTepax v MPU HaIMYNN TEXHUYECKON
BO3MOHOCTM — Ha TenedoHax M NAaHLWeTax) U NepcoHaNbHbIM MEXCETEBbIM 3KPaHOM (Ha KommbtoTepax). CBoeBpeMeHHO
06HOBAANTE aHTUBUPYCHble 6asbl. PerynapHo NpoBOAMTE MOJIHYIO MNPOBEPKY YCTPOWCTB Ha HaAMyune BPELOHOCHOro
nporpammHoro obecneuveHna. CeBoeBpeMeHHO O0B6HOBAAWTE OMEPaUMOHHYI0 cucTemy M bpaysepbl, Hes3amegauTeNbHO
yCTaHaBAuBalTe 06HOBAEHNA 6e30NacHOCTU. 10 BO3MOXKHOCTU UCMONb3YITe pasHble YCTPOCTBa AN GOPMUPOBAHMA NaaTeKen
W NONyYEHMA NOATBEPKAEHUA NAATEXKEN.

2. Mpwu BBOAe nnYHOM MHbopmaummn, MOMHUTE, uto nobolt Beb-agpec B agpecHol cTpoke MHTepHeT-6aHKa A0NXKeH
HaumHaTbea ¢ «https». Ecnn B agpece He yKasaHo «https», 3TO 3HAUUT, YTO Bbl HAXOAWUTECH HA He3alLMLEHHOM Beb-caiiTe, un
BBOAWTb AaHHble Hesb3A.

3. TMpu paboTe C 3/1EKTPOHHON NOYTOM He OTKPbIBAWTE MWCbMa WM BNOMKEHWUS K HUM, MONYYEeHHble OT HEeU3BECTHbIX
OTNpaBuUTENEN, HE NEePEXOAMUTE NO COAEPKALMMCA B TAKMX MUCbMAX CCbINKAM. byabTe BHUMATENbHbI MOLWEHHUKM NOALE/NbIBAOT
NMcbMa, 4enan UX MAaKCMMaNbHO MOXOXMMM Ha PaccblIKy BaHKa unu rocygapcteeHHbix opraHos (PHC, PMC, cyabl, caybbl
CyAebHbIX NPUCTABOB M T.M.).

4. He ucnonb3yiTe npaBa agMUHUCTPATOpa MNpPW OTCYTCTBUM HeobxoaMmocTu. B noBceaHEBHOM MpPaKTMKe BXoauTe B
CUCTEMY KaK MOAb30BaTe/lb, HE UMEIOLLMIA NPaB agMUHUCTPATOPa.

5. BkAuMTE CUCTEMHbBIA ayauT COBLITUIN, PErncTPUPYIOWNA BO3HUKalOLWME OWWOKM, BXOA NO/Mb30BaTENen U 3anyck
nporpamm, Nepmoamnyeckm NPoCMaTpPUBANTE KYPHAA U pearnpyinte Ha oWNBKMU.

6. 3anpeTuTe B Me)KCeTeBOM 3KpaHe coeAnHeHUe C MHTepHeT no npoTokoaam FTP, SMTP. PaspewuTe coeanHeHna SMTP
TONIbKO C KOHKPETHbIMM NOYTOBLIMM CEPBEPAMM, HA KOTOPbLIX 3apPErMCTPMPOBaHbI BallW 3N1E€KTPOHHbIE NOYTOBbIE ALLUKU.

7. He paBaite paspelleHna HEM3BECTHbIM NPOrpamMmmam BbIXOAUTb B UHTEPHET.
8. He ocTaBnaiite YcTpPOMCTBO C akTUBHOM cucTemon MHTepHeT-baHK 6e3 npucmoTpa.

9. Tpu paboTte B NHTepHETe He cornalamnTecb Ha YCTaHOBKY KaKMUX-1MB0 AOMNOMHUTENbHbIX NPOrpamMmm OT HeAO0BEPEHHbIX
usgatenen.
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10. He ocywecTBnaiTe Bxoa 8 MobuabHOe NpuiokKeHMe No oTneyaTKy nasabla Uan ¢ NOmMoLLbio GYHKLMM pacno3HaBaHuWA
Mua, ecan B YCTPOICTBE 3aperMcTpuMpoBaHbl OTNEYaTKU NanbLeB MAKM WABNOHbLI KL, APYrUX Alofei. B npoTMBHOM ciyyae
YKa3aHHble l0AM CMOFYT BbINOJIHUTL BXOA, U BbINOMHATL NAATEXMW U Apyrue onepaunn 8 MobUAbHOM NPUIOKEHUW OT BaLlero
UMEHMU.

11. MOMHMUTE O TOM, YTO COTPYAHUKM BaHKOB M NPaBOOXPAHUTENIbHBIX U UHbIX FOCYA3aPCTBEHHbIX OPraHOB He 3anpaLimBatoT
Y KIMEHTOB MHPOPMALMIO O IOFMHAX M MNAPOAX, HE MPOCAT BbINOMHATL AEHEXKHbIEe NepeBobl Ha "6e3onacHbil cyeT" nam nobbie

Apyrue uenu.

12. Ecnv Bam noctynun 3BOHOK OT COTPYAHMKa BaHKa, KOTOPbIN BbI3bIBAET NOA03PEHNE, TPEPBUTE PA3FOBOP U NEPE3BOHUTE
8 baHK camu, no Homepy TenedoHa ykaszaHHomy Ha CaitTe BaHKa unm Ha 06paTHoOI cTopoHe 6aHKOBCKOM KapTbl, UM obpaTutech
B 0¢unc BaHKa IMYHO A/1A BbIACHEHMA CUTYaLLUN.

13. He peicTByWiTe CNOHTAHHO WAN NOA BAUAHMEM SMOLMIA, BbI3BaHHbIX NOCTYNUBLLUMM 3BOHKOM. Bo3bmuTe naysy, 4tobbl
CMOKOWHO BO BcemM pasobpatbcAa. Ecnn 3BOHOK 3aTparusaeT 6/iu3koro Bam uyenoBeKa, NO3BOHWUTE eMy JIMYHO NpoBepbTe
KOPPEKTHOCTb CBeAEHUI, KOTopble Bam coobwunm no TenedoHy.

14. bypbTe BHMMATE/bHbI: B C/ly4ae BOSHUKHOBEHMA NOAO3PEHUI HAa MOLIEHHMYECTBO HEOBXOANMMO MaKCMMabHO BbICTPO
Co06LWWMTb O NPOMCLIECTBUMN B BaHK C Lenblo onepaTMBHOro 6J10kMpoBaHus goctynal

PekomeHAaLUM NO COCTaBNEHUIO Naponsa
MpaBWUNbHO COCTaB/IEHHbI NApO/b ANA BXOAA B CUCTEMY — OZHO M3 BaXKHEWLWMX NPENATCTBUIM Ha NYTH 3/10YMbILUNEHHUKOB.
CocTaBnaiTe Napo/ib C y4eTOM C/leayolmMX PeKOMEHAALNM:
e [laponb AONXKEH COAEpPKaTb HE MeHee 8 CUMBO/IOB;
e [laponb A0/KeH BKIOYaTh BYKBbI BEPXHErO M HUMHEro perncrpa, umdpsl 1 cneucumsonsl (@, #, S5, %, <, , &, *, );
e [laponb He AO/IKEH coAepKaTb Npobesnbl M 6osee ABYX NoApAL NOBTOPAIOWMXCA CUMBOJIOB.
Yro TaKoe cnabbiit naponb/PIN-Kop,

Cnabbin naponb/PIN-kog — 310 naposb/PIN-KoA, KOTOpbIA MOMKeT 6biTb yragaH WAM BblMMCAEH MeToaom nepebopa Mo
CNoBaplo/cnoBapAm 3a NpUeMNEMbIA AR 3/I0YMbILLIEHHUKOB CPOK.

K cnabbim naponam/PIN-Koaam OTHOCATCA ciedytoLme:
e [laponu, cogepKalime B TOM UAN MHOM Buae JTorMH unm vyactb JlornHa;

° JInyHaA MHd)OpMaLI,MFl, KOTOpaA OTHOCUTE/IbHO JIETKO MOXET CTaTb N3BECTHOM 3/10yMbIWNEHHUKaM, Hanpumep, Aatbl
poxXaeHna, Homepa Teﬂed)OHOB, K/IMYKU AOMALLIHNX XXNBOTHbIX, UMEHa ,queﬁ n ap.;

e (CnoBa, KOTOPblE MOXHO HaNTW B CI0BApPE;
e (CnoBa KOMMbIOTEPHOW TEPMMUHOMOMMM, HANPUMEpP, KOMaHAbl ONepaLMOHHOM cUcTeMbl, Ha3BaHWA o0bopyaoBaHMs,
nporpamm u ap.;
o  KombuHaLmMu pacnonoxkeHHbIX PALOM CMMBOJIOB K/aBMaTypbl, Hanpumep, qaz, qwerty, 123456 u ap.;
e Jltoboe 13 yKasaHHOro Bbllle, HabpaHHOE B TPAHCAUTEPaLUUY;
e Jlioboe 13 yKa3aHHOrO Bbllle, A0NOAHEHHOE Uundpamuy;
e Jltoboe 13 yKasaHHOro Bbllle, HabpaHHOe B 06paTHOM NopsaaKe;
e Jltoboe 13 yKa3aHHOrO Bbllle, HAbpaHHOE B BEPXHEM perncTpe.
HecKonbKo cnoco60B cOCTaBUTb XOPOLLUIA NAPOJb

XopoLwwnit naponb — 3To NApoAb NErkuii AN8 3aNOMUHAHUSA U B TO Ke BPeMsA AOCTaTOYHO XOPOLLO 3alLMLLEHHbIN OT yragblBaHusa
WK BblUMCNEHMA MeTogom nepebopa no cnosapro/cnoBapsam.

CywecTByeT psag cnocoboB COCTaBUTb XOPOLLMI Napob:
e [lpuaymaiite B KauecTse Naposia XOPOLLO 3aNOMMUHAIOLLYIOCA OCMbIC/IEHHYIO dpasy;

®  l3meHWTe YepedoBaHME CTPOYHbIX WM MPOMMUCHbIX 3HAKOB, MCMOAb3yiTe BMeCTO npobena 3HaK NoAYepKUBaHMA:
SANTA_cLAUS;

e HabwupaliTe Baw Napo/ib Ha KNaBMaType CO CABUIOM Ha OAHY KlaBuLy, Hanpumep, snpaso: dSMYS+I:SID;

e  MOKHO MCMONb30BaATb B KayecTBe Naposs Kakyto-HUByab CTUXOTBOPHY dpasy (Hanpumep, «MHe HPaBUTCA, YTO Bbl
60/1bHbl HE MHOM») M M3 KaXK4Oro C/0Ba BKAKOYMTb B Mapo/ib nepsble ABe BGYKBbl, NPU 3TOM MOCTAaBUB aHMNACKYHO
packnagKy KAaBmatypbl (Hanpumep, B JaHHOM cayvae noayyutcsa naponb Vyyhxnds,jytvy);

e B3aTb KaKoe-HMBYyAb CNOXKHOE, HO M3BecTHoe Bam NpodeccroHasbHOe CN0BO (Hanpumep, UMCTpaHcUsomepus) u
BCTaBUTb B €ro cepeanHy Kakon-Hnbyap umdppoBoi Koa, Npu 3TOM YCTaHOBUB aHI/IMACKYIO PacKiagKy KnaBmaTypbl;

B 3TWX cnyyanax Bam NpuAETca NOMHUTD NLLb KAOYEBYHO dpasy M TO, UTO C Hell HaAo caenaTb. ITO NpoLLe 3aNoOMUHaAHUA Habopa
CNy4YaliHbIX CUMBOJIOB M B TO e BPeMsA AaHHble NpeobpasoBaHMa Aat0T AOCTAaTOYHO CTOMKMIA Napob.

Ynpasnenue naponamu/PIN-kogamu
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CmeHa naponsa/PIN-Koaa AonKHa NPON3BOANTLCA MUHUMYM Pa3 B TPM MecALLa;
M3beraliTe MCNONb30BAHMA OAMHAKOBbIX Naponeit/PIN-KO40B K pasHbIM CUCTEMAM;

He npounsBoanTe yCTaHOBKY GpaxKKa «3aNOMHUTL NApOiby.

OCHOBHble Mepbl ANA NpeaoTBpaLLeHUs noayvyeHus napona/PIN-Koaa 310yMbILUIEHHUKOM:

HuKorga He BXxoauTe B cUCTEMY M He Habupaiite naposib/PIN-Ko4 ¢ HesHakomoro YCTpoicTea, uan ¢ YCTpoicTea, Ha
KOTOPbIV MMEIOT AOCTYN LA, HE3HAKOMbIe BaM MW He Bbi3biBaloLMe NOJHOro AOBEPUS;

HuKorga HY Npu Kaknx obCcToATeNbCTBaxX He HasbiBalTe cBoM Napoab/PIN-Koa, AaxKe ecnv Bbl caMu 3BOHUTE B CiyKby
MHPOPMALMOHHON NOoAAEPKKM KNMEHTOB BaHKa MAM NO KOHTAKTHOMY TenedoHy Cay»KObl TEXHUYECKOW MOAAEPHKKM
CepBuca, a TaKXKe NOMHUTE, YTO agMUHUCTPauus CepBuca He paccbliaeT coobuweHni no email n He 3BOHUT KAMEHTaM
no TenedoHy c NPocbboit NpeAoCTaBUTb NAapPO/b A/1F COBEPLLUEHUA KaKUX-IMBO AeUCTBUIA;

06A3aTeIbHO NPOBEPANTE AaHTUBMPYCHBIM NPOrPAaMMHbIM 0becneyeHmem email-coobLLeHMA U coaepPKMMOE BalLMX
ANCKOB.
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1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

[punoxenue 7
K PernameHTy npefocTaBeHna ycayru AMCTaHUMOHHOTO 6aHKOBCKOTO
obcny:KuBaHUA GU3NYECKMX NINLL, MOCPEACTBOM cUCTeMbl «HTepHeT-BaHK»

NPABUJIA 3AK/TIOYEHUA N OBCNTYXKUBAHUA JOTrOBOPA BAHKOBCKOIO BK/TIAAA C
MCNOJIb3OBAHUEM CUCTEMbI « MHTEPHET-BAHK»

1. OBLLUE NONOXKEHNA

Hactoswue MpaBuna 3akntoueHUa n obcay:KMBaHUA AoroBopa 6aHKOBCKOro BKNaAa C UCMNO/Ib30BaHMEM
cuctembl «MIHTepHeT-BaHK» (aanee - MpaBuaa) ABNAIOTCA COCTaBHOM M HEOTbEMNEMOW YacTbio PernameHTa
npeaocTaBNeHUsa yCayrn AUCTAaHUMOHHOTO 6aHKOBCKOro o6CNyXUBaHMA GUIMYECKMX UL, NocpencTBOM
cuctembl «MHTepHeT-BaHK» (Oanee - PernameHT) M onpeaenaloT NOPAOOK 3aKJoyYeHWAa [O0roBopos
6aHKOBCKOro BKAaga (menosuta) (ganee - «[JoroBop BKNaga», a TaKXe oblme ycnoBuA, Ha KOTOPbIX
oCyLLecTBAsSIeTCA 3aKatodeHne [loroBopoB BKAaga mexay baHkom n KnMeHTom ¢ Mcnosib30BaHMEM CUCTEMbI
«UHTepHeT-baHk» B AO baHK «HaumoHanbHbIN CTaHAAPT».

Ecan nHoe npAmo He yctaHoBsieHo Mpasuaamu, ncnosbsyemsblie B [1paBmaax TEPMUHbBI U COKPALLEHUA UMEOT
TO e 3HauyeHue, 4Yto M B PernameHTe. He onpegeneHHble B PernameHTe TEPpMUHbI U COKPALLEHUA MMEIOT
3HauyeHue, onpeaesieHHoOe 3aKoHoZaTeNnbCcTBoM Poccuinickon deaepaumm U (MAM) HOPMATUBHBIMU aKTaMM
baHKa Poccuu.

[oroBop BKNada 3aKao4yaeTca Npu YCN0BUM Hanuums y KnnMeHTa TeKywero cyeta, OTKpbIToro B baHKke Ha
OCHOBaHWMM JoroBopa H6aHKOBCKOro cyeTa. [na uenei, yctaHoBAeHHbIX paBuaamu, B KayecTse TEKyLLEero
CYEeTa MOKET MCMOo/1b30BaTbCA Nt0O0ON TEKYLWIMIA CYET B Ba/lOTe, COBMAAAloLLIEN C Ba/lOTOM BK/IaZa, Kpome
CYEeTOB, NpefHa3HaYeHHbIX 415 OCYLLECTBAEHMUA PacyeToB Mo onepaumsam C UCMo/b30BaHMEeM BAHKOBCKUX
KapT WA UX peKBM3UTOB (aanee — «TeKylmit cyeT»). TeKyLnin cHeT BbibUpaeTca KAMeHTOM Npu OTKPbITMM
BKNada M UCNONb3yeTca ANA pacyeToB no [orosopy BKAada, B TOM uucie, AnA nepesoda (cnucaHus)
OEeHEeXHbIX CPeAcTB NPU OTKPLITUKN BKAaAa, A1 BbINAaThl (3a4NCNeHNA) NPOLLEHTOB, eCN YCA0BUAMM BKAaAa
npeaycmoTpeHa WX BbiNaaTa Ha OTAeNbHbIM cyeT, Ana Bo3spaTa (3auncneHma) Cymmbl BKaaga (npu
pacTtopxeHun/npeKkpaweHnn [orosopa BKAaga) MAM ee 4yacTM (B TeuyeHMe CpOKa BKnaga, ecau
COOTBETCTBYIOLLEE YCA0BUE NpeaycmoTpeHo [loroBopom BKAaaa).

[oroBop BK/aga 3aKkntoyvaeTcs nytem akuenta KaneHTom npepnoxkeHusa (odeptbl) BaHKa O 3aKa04eHUM
[JoroBopa BKnaAa B NopaaKe, n3noxKeHHom B n. n. 1.5—1.21 Mpaswna. Takoe npeanoxkeHue genaetca baHkom
Ha YCNOBUAX, N3/IOKEHHbIX B 3aABNIEHMM HA OTKPbITUE BKA3Aa, CGOPMMPOBAHHOM B 3N1EKTPOHHOM BUAE U
BblBeAeHHOM BaHKoM B Cucteme gns 0603peHna KnmeHTom (ganee - «3anBneHne Ha OTKPbITUE BKAaZa»).
dopma 3aaBneHMA Ha OTKPbITUE BKIaAa NpuBeaeHa B MNpuaoxeHum K Mpasunam.

Ona 3aknodenuna [lorosopa Bkaaga KnmeHt exogut B Cuctemy B nopagke, onpegeneHHom PernameHTom,
nepexoguT B pasaen «OTKPbITb BKAA4» Yepe3 OCHOBHOE MEHHO UM MO cCbliike « OTKPbLITb BKAAA» Ha I1aBHOM
CTpaHWuUe WU BblIBMpaeT BUA BKA3Aa, Ha YCIOBUAX KOTOPOrO KENAeT PasMecTUTb AEeHEeXKHble cpencTsa.
NHpopmaumsa 06 ycnosuax npusiedyeHns BaHKOM AeHEXHbIX cpeacts GpU3MYECKMX NUL, BO BKNAAbl,
YTBEPKAEHHBIX YNOJHOMOUYEHHbIM OpraHoM BbaHKa, yCTaHaB/MBAOWMX AeMCTBYIOLWME HA TEKYLLMIA MOMEHT
BPEMEHM 3HAYEHUs MAPAMETPOB M WX COYETaHMA, UCMoJb3yemble A4S 3akaodeHus [orosBopa BKAaAa
onpeaeneHHoro Buaa (ganee - «TMNoBble YC/I0BUA») Pa3MeLLAeTca B MecTax 0bcayKMBaHua KAMeHToB 1 Ha
odbuumanbHOM caiiTe baHKa B ceTu «MHTepHeT» www.ns-bank.ru (aanee — «Caidt baHka»). UHpopmauma o
3HayeHuax TWMOBbIX YC/NOBWUIA, WCMO/Ib30BAHHbLIX NPW 3aK/IOYEHUWM KOHKpeTHoro [lorosopa BKA3Aa,
yKa3blBaeTca B 3aABAEHMU Ha OTKPbITUE BKAaAa (B TabanUHOM dopme).

[na oTKpbITMA BKAaZa, Ha YCNOBUAX KOTOPOro KAMEHT »KenaeT pasmecTuUTb AeHexHble cpeactsa, KnmeHt
nepexoauT MO CCbIKe «3amnonHWTbL 3aABKY» Ha CTpaHuue BblbpaHHOro BMAa BKAaga v odopmaseTt
(3anonHaeT akpaHHylo dopmy) 3asABKM Ha OTKPbITME BKMada (Aanee - 3aABKa), yKasbiBaa napameTpbl
BbIOPaHHOrO BK/afa, nocae yero HanpasnseT 3aaBKy baHKy nepexofom MO cCbiaKe (HaxKaTMem KHOMKM)
«[lanee».

BaHKOM no nosyyeHunto 3aaBkKn B Cucteme popmupyeTtca 3anseHne Ha OTKpbITUE BKAaAa, AOCTynHoe ANA
0603peHna KaneHTomM nNpu nepexoge no ccblike «3anaBaeHue Ha OTKpPbITMe BKNaga Ne...». dopmumpoBaHme 1
BbiIBO4 baHKom Ana o603peHus KnnmeHtom B Cucteme 3aABAeHMA Ha OTKPbITME BKAada O3Havaer
npegnoxeHve (odpepty) baHka KauveHTy 3aknoumtb [JOroBop BKAaga Ha YCAOBMAX, W3/IOMEHHbIX B
3anBNeHMM Ha OTKpbITUE BKNaAa, TUNOBLIX ycnoBuax 1 Mpasunax (aanee - NMpeanioxeHue).

27


https://www.ns-bank.ru/

1.

1

1.10.

1.

1.12.

1.13.

1.14.

8. B 3aABneHunn Ha OTKpbITUE BKNA4a baHkom YKa3blBaOTCA Cieayrlouime yCcioBua, Ha KOTOPbIX OH npeasnaraert
KJ'IMGHTy 3aKNKO4YUTb ,ﬂ,OI’OBOp BK/1aga:

1.8.1. Bua BKknaga;

1.8.2. Cymma 1 BantoTa BKNAAQ;

1.8.3. BO3MOXHOCTb NONONAHEHUA BKNAAA, UMEIOLMECA OrpaHNYeHMA Ha NOMNOJHEHUE BKNAA3;
1.8.4. CpoK 1 AaTa BO3BpaTa BKIaAa;

1.8.5. MpoueHTHan cTaBKa (NPoOLUEHTHbIe CTaBKK) NO BKNa4y B NPOLEHTaX rogoBbIX;

1.8.6. Mopa[okK BbINAATbl BKAAAUYMKY NPOLLEHTOB MO BKAA4Y;

1.8.7. NpoLueHTHanA cTaBKa (MPOLLEHTHbIE CTaBKM) AMBO NOPAAOK ee (MX) onpeaeneHmna Npu A0CPOYHOM BO3BpaTe
CYMMbI CPOYHOrO BKAaZla UK ee 4acTu No TpeboBaHMIO BKNaAUYMKa;

1.8.8. BO3MOKHOCTb JIOCPOYHOIr0o BO3BpPATa YaCTU CYMMbI CPOYHOTO BK/1aZa 6e3 u3meHeHuMn yCA0BUi 0 pasmepe
NPOLEHTOB U NEPUOANYHOCTU UX BbINAATbl MO CPOYHOMY BKNAAY, €ro YCN0BUA, pa3Mmep HEeCHUMXKaemoro
OCTaTKa CyMMbl BKNaAa;

1.8.9. BO3MOKHOCTb M NOPAAOK NPO4J/IEHMA CPOKA CPOYHOIO BKIA4a;

1.8.10. Cnocob obmeHa nHPopmaumen mexay 6aHKOM 1 BKNaAUMKOM.

.9. B 3aaBneHMM Ha OTKpbITUE BKAaZa TaKXKe YKa3blBaeTCA HOMep TeKkyliero cyeta KnmeHTa, € KOTOpOro

OCYLLECTBNAETCA MEepPeBos AEHEMHbIX CPEeACTB NPY OTKPLITUM BKAAAA.

OcTanbHble ycnoBUA, Ha KOTopbix BaHK npepanaraet KauveHTy 3akntoumTtb [OroBop BK/Aada, COOTBETCTBYIOT
NnoNoXeHuam pasgenos 2-9 Mpasua u TUNOBLIM YCAOBUAM, AENCTBYIOLLMM Ha MOMEHT 3aKtoveHus [lorosopa
BKNaga.

11. KAneHT NpuHUMaeT peleHne o 3akntodeHnn ¢ baHkom [Jorosopa BKAaga Ha ocHoBe lMpeanoxxeHus,
npu aTOM:

1.11.1. ecau KnueHT He npuHMmaeT lNpeanokeHne, OH AO0MXKEH NOKUHYTb pasgen «OTKPbITb BKNa4»,
nepenaa B UHoW pasaen (nogpasgen) Cuctembl, Anbo BbIMAA M3 CUCTEMbI, HE BBOAA HA CTpaHuLE
3anABKM KaKMx-11Mb60 KogoB (Naponeit, MHbIX HabopoB LUPPOBLIX CUMBO/OB);

1.11.2. ecnn KnneHT npuHmumaet MNpeanoskeHne, No ccbinke (KHonke) «lanee» oH OCyLLEeCTBAAET Nepexos Ha
3KpaHHyto popmy «lMoaTBEPKAEHME Onepaunny», rae NPon3BoAnT BBOA Pa3oBOro cekpeTHoro napons
W NOATBEPXKAAET €ro Nepexosom Mo ccbiike (KHomnke) «MoaTBepamTb».

Beog, KnneHTom Pa3oBOro CeKpeTHOro Maposis U HaxaTue KHOMKKU «loaTBepauTb» Ha 3KpaHHoU dopme
«lMNoaTsepxaeHMe onepaumm» O3HavaeT:

1.12.1. HanpaBneHne KnmeHTom B baHK 3aABNeHMA Ha OTKpbITME cyeTa NO BKAAAY;

1.12.2. nepenayy baHKy pacnopsskeHusa (nopydyeHus) KnneHta BaHKy Ha nepeBos AeHEKHbIX CPeacTs B
pasmepe nepBOHaYasbHON CYMMbl BKNaAa, YKa3aHHOM B 3asBKe M B TabAMYHOM YacTu 3aABaeHMA Ha
OTKpbITUE BKNaAa B cTpoKe «Cymma BKIaga» (aanee — «Cymma BK/aAa») C TEKYLLENO CYETa, YKa3aHHOro
B 3anABKe U 3aABNEHUN Ha OTKPbITME BKAA4a, Ha CYET NO BKAAAy, a TaKkKe npegocrtasieHe KaneHtom
BaHKy npaBa Ha COCTaB/eHME PaCYETHbIX AOKYMEHTOB OT MMeHW KnveHTa AnA uenein coBeplleHusA
YKa3aHHOro B HAaCTOALLEM MYHKTEe NepeBosa;

1.12.3. noaTeep:KAeHWe KAMeHTOM TOro, YTo eMy M3BECTHbI BCe ycnoBua [loroBopa BKAaga, B TOM uncie
coaepiKalimecs B OAEMCTBYIOWMX HA MOMEHT 3aKatodeHua [orosopa BkAaga lpasunax v TUNOBbIX
ycnosuax, U KnmeHT nepepg 3akntodeHnem [orosopa BKAaAa C HAMW O3HAKOMEH, UX MOHUMMAET U
0bnasyeTca cobnoaathb.

Mocne nonyyeHuna n obpaboTkn BaHkom MHPOpMaumm O NpuHATMKM (akuente) MpegnoxeHua KnneHTom,
3anABaeHMe Ha OTKpbITME BKAaga, oTobpaykaemoe B cucTteme, npuobpeTaer cratyc «McnonHeH». C atoro
MomeHTa [loroBop BKAaga mexay baHKkom v KnMeHToM cuMTaeTcs 3aKA0YEHHbIM Ha YCNOBUAX, U310MKEHHbIX
B 3asAB/IEHNN Ha OTKPbITME BKNaAa, TMNOBbIX ycnosuax 1 Mpasunax.

3asBneHne Ha OTKpbITME BKNaga npusHaeTcA CTOpPOHaMM W ABAAETCA 3/IEKTPOHHbIM  AOKYMEHTOM,
HanpasaaembiMm BaHKkom KJ'IVIeHTy, 1 B C/lydae cornacua KnneHTa ¢ I'Ipe,u,nomeHmeM, B HEM U3NOKEHHbIM —
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1.15.

1.16.
1.17.

3NEKTPOHHbIM LOKYMEHTOM, NOANUCHIBaEMbIM KNMEHTOM 31€KTPOHHOM Nognucbio KaneHTa n Hanpasasembim
o6paTtHO B baHK. 3aABieHME Ha OTKPbITME BKNAAA COBMECTHO ¢ MpaBuaamm npusHaetcs [loroBopom BKNaAa,
3aKntoYeHHbIM CTOpOHaMu B COOTBETCTBUM €O CT. 428 TK PO.

B cnyyae npuHaTtua (akuenta) KnmeHtom MpegnoxkeHuns baHk nHbopmupyet Knnenta B Cnucteme o Homepe
Jorosopa BKnaga v Homepe cyeTa No BKNaAy, oTKpbiBaemoro KnmeHTty baHkom B pamkax Jorosopa Bknaaaa.
YKazaHHaa uHPOpMaLMA COAEPKUTCA B COOTBETCTBYHOLIMX MNONAX 3aAB/NEHMA HA OTKPbITME BKAaAa,
coxpaHaemoro B Cucteme (pasaen «Mctopus 3asBNEHNN»).

BHeceHne Cymmbl BKaga BO BKAag yaoctosepaetca I/, pasmewaemoim baHkom B Cucteme.

NHbopmauma o Bcex 3akatoueHHbix CTopoHamu [orosopax BkAaza oTtobpaxkaetrca B Cucteme B pasgene
«BKknagbi».

1.18. MpepnoxxeHune cuntaeTca oTo3BaHHbIM baHKOM, a loroBop BKAaAa - HE3aK/ItOYEeHHbIM B C/ly4ae ecnu:

1.19.

1.20.

1.21.

1.18.1. KnueHT, He npuHaBs MNpeanoskeHue, nepellen B UHoM pasaen (noapasaen) Cuctembl AMbo BbilLeN 13
Cuctembl (B 3TOM ciydae 3asBAeHME Ha OTKPbITUE BKNaaa B CucTeme He coxpaHAaeTca),

1.18.2. KnmeHTom B 3asBKe VYKasaHbl ycnoBua (mapameTtpbl), MNpPOTUBOpeYalle YTBEPXKAEHHbIM MU
AencTeyolmMm B baHKe TUNOBbIM YCnoBUAM M (MAK) nonoxkeHnam MNpasun (B 3Tom ciaydyae 3anaBfeHue
Ha OTKpbITMe BKNada B Cucteme npmnobpeTaeT cTaTyc «IMKBUAMPOBAHO»);

1.18.3. Cymma BKNaga NpeBbIWaeT AOCTYMHbIM K CMMCAaHMIO OCTATOK Ha TEKYLLEM cYeTe, YKazaHHOM B 3aABKe
M 3anABNEHUN Ha OTKPbITUE BKAaZa (B 3TOM cnydvae 3asBneHWEe HA OTKpbITME BKNaga B Cucrteme
npuobpeTtaeT cTaTyc «Bo3BpalleHo»);

1.18.4. baHK OTKasbiBaeT KAMEHTy B OTKPbITUM cYeTa MO BKNAAy B C/Ay4YasX WM MO OCHOBAHMAM,
npeaycMOTPEHHbIM 3aKoHogaTenbcTBOM Poccuiickoii depepaunn (B 3Tom cnyyae 3asB/eHWE Ha
OTKpbITUE BKNaga B CucTeme npuobpeTaeT ctaTyc « OTKasaHo»),

1.18.5. B MHbIX cay4asax, NpeaycMOTPEHHbIX 3aKoHoAaTenbCcTBOM Poccuiickoit degepaumu (B aTom caydae
3anBaeHME Ha OTKPbITUE BKaAa MOKET NpuobpeTaTb CTaTyC, OT/IMYHbIN OT NepedYncneHHbIx B n. n. 1.13,
1.18.2 - 1.18.4 MNpasun).

3aKkntoueHne u (Man) pactopeHue [oroBopoB BK/Aada C MCNo/ib3oBaHMeM CUCTEeMbl HE OCYLLeCTBAAETCA B
Hepaboumne AHKU, KOTOPbIMKU AN Lenei Mpasua NpuU3HatoTCA:

1.19.1. Hepaboume npasgHUYHbIE AHW, YCTAHOBAEHHble TpyaoBbIM KogeKkcom Poccuiickoit ®epepaumm,

1.19.2. gHX, Ha KoTopble B COOTBETCTBMM C 3aKoHoZaTesnbCTBOM Poccuitickolt depepaunm nepeHeceHsl
BbIXOA4Hble AHU,

1.19.3. BocKpeceHbA,

1.19.4. viHble AHW, yCTaHOB/EHHbIE BAHKOM, MHPOPMALMA O KOTOPbIX Pa3MeLLaeTcs B MecTax 0bcayKuBaHusA
KAneHToB M (unm) Ha CaliTe baHKa 3a WCKAOYEHWEM [JHel, C KOTOpbIX B COOTBETCTBUM C
3aKoHoZaTenbcTBOM Poccuiickoit depepauym nepeHeceHbl BbIXOAHbIE [AHW, a TaKXKe AHeM,
onpeaeneHHbIX pacnopsauTesbHbIM AOKYMeHTOM bBaHKka Kak pabouve, MHPOpMaLMs O KOTOPbIX
pa3meLlaeTca B MecTax 0b6Cc/yKMBaHMA KNNMEHTOB U (Maun) Ha CaliTe baHKa. MHble KaneH4apHble gHK, B
KoTopble baHK Npon3BoauT o6Cay:KMBaHWE onepauuii C BKAagamu, 1 B KoTopble KaneHTam AOCTynHO
3aKnodeHre u (Maun) pactopskeHne [1oroBopoB BKNaga C Mcnosb3oBaHMem CUCTEMbI, NPU3HAKOTCA
paboummu gHAMM.

OdopmneHure 1 nepeaava KnveHTom B baHK 3aAaBAeHNI (pacnopaXKeHuit) B OTHOWEHWN BK1a4a, OTKPbITOrO B
cooTBeTCcTBUK C [paBuanamm (BKAKOYasA 3aKI0UeHNe M pacTopiKeHue [loroBopa BKAaAa, NOMNoJHeHWe BKAaaa
co cyeTa KnneHTa, oTKpbITOro B baHKe, M3bATUE (40CPOYHbIN BO3BPAT) YacTu BKNaaa 6e3 usmeHeHMs yCoBuiA
0 pasmepe NPOLLEHTOB M NEPUOAUYHOCTM MX BbiNAaTbhl B TEYEHME CPOKa BKNada, eCcan COOTBETCTByoLLee
ycnoBue npeaycmoTpeHo [loroBopom BKNaAa) OCYLLECTBAAETCA UCKNOYMTENbHO C UCMOb30BaHNneM CnUcTemMbl.
O6MeH 31eKTPOHHbIMM AOKYMEHTaMM ¢ BaHKOM Npou3BoAUTCA B NOpAAKE, YCTaHOBAEHHOM PernameHToMm.

Mpasuna 1 TunNoBble yCA0BUA ycTaHaBAMBAKOTCA baHKOM B OIHOCTOPOHHEM NOPAAKE B LIeSX MHOTOKPaTHOro
npumeHeHua. Mpu 3akntoueHnn [loroBopa BKNada NpUMeHsaoTca Tunosble ycnosua U MNpasuia B pegakumm,
AeCTBylOLLLEe Ha MOMEHT 3aKtoueHus [loroBopa BKaga. B xoae obcnyxusaHus (nposegeHna onepaumii no
Oorosopy BKknaga) Mpasuna n Tapudbl NPUMEHAIOTCA B pefakumnun, AeUCTBYOLE Ha MOMEHT npoBeaeHuUs
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2.1

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

onepauuun. MHbopmauus o aeicteytowmx Mpasunax, TUNOBbIX ycnoBuAX, Tapudax pasmellaeTcs B mecTax
obcnyKmMBaHMA KAMeHToB U (Mnn) Ha Cainte baHKa.

2. MPEAMET AOrOBOPA BKNAAA

KnneHT BHOCUT, a baHK NpUHUMaET BO BKAa4, AeHeXHble cpeacTBa B pasmepe Cymmbl BKaga v obsasyetca
B03BpaTMTb CyMMy BK/laga M AOMNOMHUTENbHbIX B3HOCOB (NPW HanuuMu), a Tak¥Ke BbINAaTUTb NPOLLEHTHI,
HauncneHHble Ha Cymmy BK/aga v AOMNONHUTENbHbIX B3HOCOB B NMOPAAKE U Ha YC/AOBUAX, NPEAYyCMOTPEHHbIX
[orosopom BKiaga.

Cymma BKaaa BHOCMTCA Ha OTKPbITbIN B baHKe cueT no Bknaay (aanee - «Cyet»). BHeceHMe AeHeXHbIX CpeacTs

Ha CyeT Npon3BOAMTCA B MOMEHT 3aKkntoveHuA [loroBopa BKNaja nocpeaCcTBOM NepeBoa C TEKYLEro cyeTa,
yKasaHHoro KaneHtom B 3asBKe 1 3aABNEHUM Ha OTKPbITME BKIa4a Ha OCHOBaHUM pacrnopsaKeHusa (nopyyeHns)
KnneHTta, nepenasaemoro B baHK B nopaake, yctaHoBneHHom n. 1.12.2 Mpasun.

BO3MOXKHOCTb MOMNONHEHUs BKAada (BHeceHWMA [AONOAHUTENbHbIX B3HOCOB BO BKANaj) ycTaHaB/AMBaeTcA
TUNOBbIMW  YCNOBUAMM U YKa3blBaeTCA B 3aABNE€HWM HA OTKPbITUE BKAada. B cayyae Hanmuua
COOTBETCTBYHOLLENO YCN0BUA, LONOJHUTE/IbHbIE B3HOCHI BHOCATCA KnneHTom 6e3 orpaHmMyeHns cymmbl. MNpuem
OOMNO/IHUTENbHbBIX B3HOCOB NpekpalaeTca 3a 30 KaneHZapHbIX AHEN A0 OKOHYaHMA CPOKA BKNaga. BHeceHue
OOMNO/IHUTENbHbBIX B3HOCOB MPOWM3BOAUTCA MNoOCpeacTBOM 6e3HannYyHOro nepeBoda AEHEXKHbIX CpeacTs.
MopsaaoK BHECEHUS (3a4MCNeHNs) CYMM AONONHUTENbHbIX B3HOCOB Ha CyeT ycTaHasausaeTca n. 3.4 Mpasun.

BKnag, BHOCUTCA Ha CPOK, BbIBpaHHbI KAnMeHToM ¢ y4eTom TMnoBbIX YCA0BUIA. CPOK BKNaAa (BblpayKeHHbIN B
KOMIMYECTBE Ka/NeHAAapPHbIX AHEN HaxOXKAEHWA CPeAcTB BO BK/Aa4e, HE cuMTan AaTbl BHECEHWA CPeACTB BO
BKNaZ, a TaKKe B BUAE Nnepuoaa ¢ AaTbl BHeceHna Cymmbl BKNaZa no AaTy BO3BpaTa BK/aja) YKasblBaeTcA B
3anABAEHMM Ha OTKPbITUE BKNAAA.

Hauncnenne npoueHToB Ha Cymmy BKAaga M CYMMY AOMNONAHUTE/IbHbIX B3HOCOB Npou3BoguTca BaHkom no
CTaBKe, YCTaHOBMEHHOW TUNOBLIMMU YCNOBUAMM U YKA3aHHOW B 3aABNIE€HMM Ha OTKPbITUE BKAaAa. MNpoueHTHas
CTaBKa ABNAETCA QUKCMPOBAHHOWN, T.e. He MNOONEXUT M3MEHEHMUID B TEYEHME CPOKa BKAaZa. MMopanok
onpeaeneHuns NPoLEeHTHOM CTaBKM NPU NPOANEHUN CPOKA BKAAAA (NponoHraummn [lorosopa BKAazAa Ha HOBbIiM
CpOK) ycTtaHaBnmBaeTca n. 2.10 Mpasun.

MpoueHTbl Ha Cymmy BKAaAa U AOMONHUTENIbHbIX B3HOCOB (MPY HaIMUYNKN) HAUYMCAAIOTCA CO AHA, CNeAYIOLWEero
3a AHEeM MOCTYN/IEHUA AEHEXHbIX CPeAcTs Ha CUeT 40 AHA BO3BPaTa BKAa4a BKAOUNTENbHO. [pn ncuncneHmm
npoueHToB 3a 6a3y npuHMMmaeTca GaKkTUYECKoe YMC/IO0 KaneHaapHbix AHel B roay. [lHem Bo3BpaTa BK/iaAa
CYMTaEeTCA AeHb OKOHYaHMA CPOKa BKAaAa AN AeHb AOCPOYHOro BO3BPaTa BKAaAa B NoHoW cymme. Ecam aeHb
OKOHYaHMSA CPOKa BKAaAa NPMXoamMTCa Ha Hepaboumin eHb, AHEM BO3BPaTa BK/1a4a CYMTaeTCs cneayoLuii 3a
AHEM OKOHYaHWA Ccpoka BKiaga pabounii AeHb. MopAAOK BbiNAaTbl MPOLEHTOB MO BKAady (BKAouas
nepuoanyYHocTb M cnocob BbiNiaThl MNPOLEHTOB) onpeaensetcA TUNOBbIMU YCAOBUMAMW W YKa3blBaeTCsa B
3anABEHMM Ha OTKPbITUE BKAaAa.

BaHK BblgaeT cymMy BKAAAa UM ee 4acTb No nepBomy TpeboBaHUIo KnneHTa, HanpaBieHHoro B baHK ¢ yyeTom
nonoxeHun n. 1.19, n. 1.20 MNpasun. Bo3BpaT MOAHON Cymmbl BK/laga WAM ee 4acTU MPOM3BOAMTCS
nocpeacTsom 6e3HaMYHOIo NepeBoaa AeHeKHbIX cpeacTs co CueTa Ha TeryLwmii cyeT nam (npn obopmneHnn
yepes Cuctemy J60) nHol cueT KnmeHTa B baHKe, yKa3aHHbIN B pacnopsyKeHUN Ha NepeBos, CPeacTs.

B cnyyasx, Korga BKAag B NOJHOW cymme Bo3Bpaliaetca KaMeHTy no ero TpeboBaHUIO A0 UCTEYEHUSA CPOKa
BK/JaZa, UAn Npu NpoBeAEHUN PACXOAHON onepaumm No BKAAZy, YCAOBUAMM KOTOPOro He MpesycMOTpeHa
BO3MOHOCTb LLOCPOYHOIO BO3BpaTa (M3bATMA) YacTu BKNaAa 6€3 U3IMEHEHUS YC/IOBUI O pasmepe NPOLLEHTOB
1 NepUoANYHOCTU UX BbiNAaTbl B TEYEHME CPOKA BKIALA, NN eCNX B pe3y/ibTaTe OCYLLECTB/IEHNA PACXOAHOM
(-bIx) onepaumm (-ui) no CyeTy cymma OCTaTKa AEHEKHbIX cpeacTB Ha CyeTe COCTaBUT BE/IMYMHY MeHee
pa3mepa HECHUXKAEMOTrO OCTaTKa, YKa3aHHOro B 3aABNE€HMM Ha OTKPbITUE BKAaAa, JorosBop BKAaaa cumMTaeTca
[0CPOYHO PACTOPrHyTbIM. B ciyyae gocpoyHoro pactop»keHma [lorosopa BKAaja B TeH4EHWME OCHOBHOMO MU
NPONOHIMPOBAHHONO CPOKa BKAaZa A0X04 32 HEMOJHbIA CPOK UCYMUCNAETCA UCXOLA U3 NMPOLEHTHOM CTaBKM,
YKa3aHHOM B 3aAB/EHMM Ha OTKPbITUE BKI3La B KAYeCTBE MPOLLEHTHOM CTaBKM MpPU AOCPOYHOM BO3BpaTe
CYMMbI CPOYHOTO BKNaga. Mo paHee HauMcaeHHbIM NnpoueHTam baHK Mpon3BoaAMT NnepepacyeT U yaepKmBaet
W3/IWLWHe BbINJaYeHHble NpoLeHTbl 3 Cymmbl BKNaAa (CyMMbl OCTaTKa OeHEXHbIX cpeAcTs Ha Cuete).
PacToprkeHue [loroBopa BK/aga ABAAETCA OCHOBaHMEM AnA 3aKkpbiTva CyeTa. MNepeBos ocTaTKa AEHEMKHbIX
cpepcts co CyeTa NPomM3BOANTCA B NOpAAKe, ycTaHOBAeHHOM n. n. 3.5 - 3.7 Mpasun.

BO3MOXKHOCTb AO0CPOYHOTo BO3BpaTa (VI3'bFlTVIﬂ) 4acCTu BK/1ada 6€e3 n3meHeHus YCﬂOBMﬁ O pa3mepe NpoLeHToB
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2.10.

2.11.

2.12.

3.1

3.2.

3.3.

M NepuoAMYHOCTM WX BbINAaTbl B TeyeHMe CpoKa BKNafda ycTaHaBAMBaeTcA TUMNOBbIMU YCAOBUAMM U
YKa3blBaeTcsa B 3aABAEHUWM Ha OTKPbITUE BKNaga. B cnyyae Hanmuma cooTeeTcTBylOWEro yciosus, Kavewt
MMeeT NpPaBo B TeYeHMe CPOKa BKAada BocTpeboBaTb ero YacTb. Mpu 3TOM B pesysbTaTe BbiNaaThl KaneHTy
YacTU BK/ada OCTAaTOK AeHeXHbiXx cpeAcTB Ha CyeTe [OOJ/IKEH COCTaBAATb BE/UUYMHY HE MeHee CYyMMbl
HeCHMUXXaeMoro ocCTaTKa, yKasaHHOW B 3aABNEeHUN Ha OTKPbITUE BKNada. MopAaaoK BbinaaTbl (Bo3BpaTta) yactu
BKNaga (nepesoaa AeHexHbIx cpeacTs co CyeTa) yctaHaBausaeTca n. 3.8 Mpasun.

B cnyyae ecam KnmeHT He BocTpeboBan Cymmy BKNafda B [eHb BO3BpaTa BKAada, [orosop BKAaaa
NMPOJIOHIMPYETCS Ha CPOK BK/1a4a, YKa3aHHbIV B 3asiBIeHUM HA OTKPbITUE BKNAAa. [posoHraums nponMsBoanTCs
B COOTBETCTBMM C pedakumein [MpaBun u TUNOBbIMM YCNOBUAMM (BK/OYAs MPOLEHTHYIO CTaBKY),
AelcTBylOWMMM B BbaHKe no JaHHOMY BMAY BKNaZa HAa MOMEHT MPOJIOHTauMu; npu 3TOM gAa Lenen
onpeaeneHuns NPoLeHTHOM CTaBKM B KAYeCTBe CYMMbl AOrOBOpPa UCMOJIb3yeTcs CyMma GaKTMUYECKOro ocTaTKa
cpeacts Ha CyeTe Ha MOMEHT MPOJIOHTALLMK, B KayecTBe CYMMbl MUHUMA/IbHOTO (HECHUYKAaeMOoro ocTaTKa) —
CYMMa MMHMMANbHOTO (HECHW)KAaemMoro) OcCTaTKa, YCTaHOBNEHHas NpW 3aKjalouyeHuMu [loroBopa BKIaAa
(yka3aHHan B 3aABAEHMM Ha OTKPbITUE BKNaZa).. B TeueHMe NposIoOHIMPOBaHHOIO CPOKa NPOLEHTHasA CTaBKa He
nog/iexXuT usmeHeHuto. MNposoHrauma [JoroBopa BKAaZa He AOMYCKaeTca B C/lyyae, ec/iv Ha AeHb BO3BpaTa
BK/laga baHKOM He ocylLecTBAAETCA NpUB/eYeHUe AeHEXHbIX CPeacTB GMU3NYEeCKUX Nl BO BKIagbl AaHHOTO
BMAa.

Mpu BocTpeboBaHUM KnnMeHTOM BK/aja, a TaKKe B C/yyae, eCAM Ha AeHb BO3BpaTa BKAaga BaHKom He
OCYLLECTBAAETCA NPUBEYEHME AEHEKHbIX CPeacTB GU3NUYECKUX UL, BO BKAaAbI AaHHOTO BUAA, Cymma BKNaAa,
[ONONHUTENbHbIX B3HOCOB (NPW HaIMuMK), @ TaKKE HAYMCIEHHBIX, HO He BbIMN/IaYeHHbIX paHee NPOLEHTOB (Npu
Hannuum) nepeuncasetca Ha TEeKYLWMIA CYET, YKas3aHHbIN B 3aABeHNN Ha OTKPbITUE BKIaAa, B AeHb BO3BpaTa
BKNaga. [loroBop BKAaAa cuMTaeTca NpekpaweHHbIM. CYeT MOANEKNUT 3aKpbITUIO. [lepeBos, 0cTaTKa AEHEKHbIX
cpeacTs co CueTa NPOU3BOAUTCA B NOPAAKE, YCTAaHOBAEHHOM M. M. 3.5 - 3.7 Mpasu.

O6bmeH gOKyMeHTamM U MHbopMauuen B pamKax ucrnosHeHma CTopoHamum [Jorosopa BKAaga NpousBoaAnUTCA
Ha BymaxkHom HocuTene (B odpucax baHKka n/uam nocpeacTBOM HanpasBAeHUA KOPPEeCcnoHAeHU MM CpeacTBamm
No4YTOBOW/KypbepcKoi cBA3n) NMb60 B 3N1EKTPOHHOM BMAe (NocpeacTBOM HanpasaeHma baHKom coobLeHuin ¢
ucnonb3oBaHnem Cuctembl  «MHTepHeT-6aHK», SMS-coobuweHnnin, PUSH-coobuieHunit). [JOKYMEHTbI
npuHuMatotca CTOpOHaMM K PacCMOTPEHUIO MPU YCA0BUMM Hanuuma nognucn Knuewta (Mpepcrasutens
Knuenta)/ynonHomoueHHoro amua baHka u (Maum) npu nosyvyeHnn cnocobom, No3soAOLMM OAHO3HAYHO
YCTaHOBUTb MpPUHAL/IEXHOCTb oTnpasaaowein CTopoHe. MHbopmaums, npeaHasHayeHHas ANsa nepegadu
LUIMPOKOMY Kpyry KAMEeHTOB, MOXKeT pa3meLLaTbcs B MecTax 0bcnyxunsaHmna KnmeHTos B nomeleHmnax baHka u
(nnun) Ha Caitte baHKa. OTaenbHble cydan obmeHa MHbopMaumen (4OKYMeHTaMK) U NopALOK HaaNexKallero
nsseweHna CTopoH yctaHasaumeatotea n. n. 1.20, 1.21, 3.9, 4.2.10, 9.6 MNpasuA.

3. NOPAAOK U YCNOBUA BbINONNHEHUA A OFOBOPA BK/TIAAA

BaHK oTKpbiBaeT CYeT Npu yCcaoBMM Hannuus B baHke HEOBX0AMMbIX LOKYMEHTOB (CBeAeHWIA), onpeaeneHHbIX
3aKoHoAaTenbcTBOM Poccuiickoi Degepalmm U BHYTPEHHUMM [OKYMeHTaMn baHKa, eNcTBUTeNbHbIX Ha AaTy
3aKatoveHuA [lorosopa BKAaAa, M OCYLLECTBAEHMA nAeHTUOMKALNKN B COOTBETCTBUM C DPeaepasibHbIM 3aKOHOM
ot 07.08.2001 Ne¢ 115-®3 «O npoTUBOAENCTBUM nerannsaumm (OTMbIBaHUIO) O0XOA0B, MNOYHYEHHbIX
NpecTynHbIM NyTem, U GUHAHCUMPOBaHUIO Teppopuama» (ganee — depepanbHbit 3akoH Ne 115-d3). BaHK
OTKa3sblBaeT KnaneHTy B 3akatodeHmn [loroBopa BKaza, eciv B BaHKe OTCYTCTBYIOT AOKYMEHTbI (cBeaeHwMn),
Heobxoanmble ans OTKPbITUA CyeTa U (MNKM) OCYLLECTBNEHUA UAEHTUPMKALMM, A TaKKe B MHbIX C/ly4Yasx,
npeAycMOTPEHHbIX 3aKOHOAATEe/IbCTBOM.

Onepaumm no CyeTy NpPoOBOAATCA B NOPAAKE, YCTAHOBNEHHOM AEMUCTBYIOLWMM 3aKOHOA4ATENBCTBOM, C YYETOM
nonoxKeHun MpaBun U BHYTPEHHMX AOKYMeHTOB BaHKa. B xoge ucnonb3oBaHua CyeTa KaneHT obssaH
cobntogate pexum Cuyeta M OrpaHUYEHUs, YCTAaHOBJIEHHble 3aKOHOAATENbCTBOM P®, HOpPMATUBHbIMM
AOKyMmeHTamn BaHka Poccuu, u [JoroBopom BKAaga (B TOM uucne, npesycMoTpeHHble 3asBleHMeM Ha
OTKPbITME BKNaAa M TUMOBLIMWU YCAOBUAMM).

Mpvem JOKYMEHTOB y KAMEHTOB M McnosiHeHWe onepaumii no CyeTam MpPomM3BOAATCA cornacHo Tapudam
BaHKa. Tapudbl yTBEPKAAOTCA BHYTPEHHUMW LOKYMeHTaMu BaHKa; MHPOpMauus O HUX [0BOAMUTCS A0
cBeaeHusa KnvMeHTOB nyTem pasmelleHus B mecTax obcnykuBaHnua KnveHtoB wm (Mnu) Ha Cavite BaHka.
CoctaBneHve u nepegaya KnveHtom B BaHK pacnopsskeHwui (3asBneHWiA) Ha NpoBegeHWe onepauuin no
BKNAZam NPOu3BOAUTCA B 3/1IEKTPOHHOM BUAE C NCNosib3oBaHueM Cuctembl « MHTEepHET-BaHK» Npu yciI0BUM
WX COCTaB/IeHMA, MOANUCaHNA U Nepeaayn B baHK B NopsaKe, ycTaHOBEHHOM PernameHTom. baHK npuHMmaeT
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3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

pacnopaxeHua Ha NonoJiHeHUe UAKN YacTUYHOe U3bATUE BKNada (opopmaeHHble Yepes noameHo CucTembl
«MepeBoabl»), a TaKKe 3aABNEeHUA Ha pacTopXeHue [orosopa BK/Aaga B [eHb BO3BpaTa BK/Aaga MAM Ao
OKOHYaHUA CpOoKa BKNaaa (odpopmneHHble Yepes nogmeHto Cuctembl «Bknagbi»). CoobueHun, nepegaBaemble
Knnentom nocpeactsom Cuctembl B MHOM (B TOM u4ucne, cBoboaHom) dopmate He nNpU3HatoTca
pacnopaxeHUAMM Ha ocyLlecTBAeHMe onepaLmii C BKAagoM.

3auncneHme Ha CyeT AEHEXHbIX CpeacTB NPOM3BOAMTCA Ha OCHOBAHMWU PACMOPAMKEHWN NNATENbLLIMKOB
OEHEXHbIX CpeacTB He Mo3gHee AHA, cneaylowero 3a AHem noctynneHma B baHK coOOTBeTCTBYHOLLErO
naaTeXHOro AOKyMeHTa. NP HaNMYMK HECOOTBETCTBMI B PEKBM3UTAX NOSIydaTensa cpeacts U MHGopmauum o
Knunente (Cuetax KnueHTa), umetollelics B baHke, bBaHK MmeeT NpaBo He 3a4NCNATb JieHeXHble cpeacTBa Ha
CuerT, a TaK)Ke HanpaBWTb 3aMpoc Ha NoATBeEpPXKAEHUe nepeBoda B 6aHK naatenblwuKka v (Maum) nonyyatento
cpeacts (KnuneHnty). Ecan B TeyeHue 5 paboumx gHeint BaHK He Moayymn NoATBEPXKAEHWUSA, COAEeprKallero
HeobxoaMmylo (3anpawwmBaemyto baHKom) MHbOpPMaumio, AeHeXHble cpeacTBa BO3BpaLWaloTcA B OaHK
nnaTtenblymKa. Bo3BpaT AeHEXHbIX CPeaCcTB MOXKeET 6biTb Npon3BeseH baHkom B 6osee paHHME CPOKU. baHK
He 3a4MCNAeT AeHeXKHble cpeacTsa Ha CyeT, B cnyyae ecnu BaaloTa NepesBoja OTaMyaeTca oT BantoTbl CyeTa.
JeHexHble cpeacTBa, NOCTYNMBLUME C HapyweHWemM CPOKOB, YCTAHOBAEHHbIX ANA MOMNOJIHeHUA BKNaga B
cooTBeTCcTBMMU C M. 2.3 MpaBun, 3a4ncnsatoTca Ha TeKYLLMIM CYET KIMEHTA, YKa3aHHbIM B 3aAB1€HUN Ha OTKPbITUE
BKNaaa.

MepeBoa AeHeXHbIX cpeacts co CyeTa NpousBoAMTCA BbaHKOM Mo pacrnopaxKeHuo KnneHTa, a Takke 6es
pacrnopsxeHusa KnveHTa B C/Ayyasx, NPeayCcMOTPEHHbIX OEWCTBYIOWMM 3aKoHoAaTeNbCTBOM. [lopsaaok
BbIMOJIHEHUA Mpoueayp MpUMema K MWCMNONHEHMIO, OT3biBa, BO3BpaTa (aHHYAMPOBaHWA), WCNONHEHUA
pacrnopsXKeHUt Ha NepeBod AEHEXKHbIX cpeacTB co CyeTa yCTaHaBAMBAETCA BHYTPEHHUMMU AOKYMEHTaAMM
BaHka ¥ pgoBoauTca A0 KAMEHTOB NyTEM pasMeLLEHMS COOTBETCTBYHOLWEN WHPOpMauuM B MmecTax
obcnyRmnaHua KnneHtos u (unn) Ha Caite baHKa. BaHK MCNONHAET NpeabaABAseMble K CYETY pacnopaKeHuUs
B3bICKaTeNEeN [eHeXHbIX CPeacTB (WU, OpPraHoB, MMENLWMX NpPaBo NPeabABAATb PACNOPAMKEHUA K
H6aHKOBCKMM CYeTaM MNaTe/blMKOB Ha OCHOBAHMM 3aKOHA) BHE 3aBUCMMOCTU OT HAAMUMA PaCropsKeHUs
(akuenTa) KnueHra.

MepeBog AeHeXHbIX cpeacTs co CyeTa B LensiX BO3BPaTa NOJIHOM CyMMbl BKaga no TpeboBaHUto KnmeHTa
(MpeacTaBuTens KnueHTta) NpomnsBoauUTCA Ha OCHOBAHMW 3asB/IeHUs Ha pacTopykeHue [loroBopa BKAaAa,
odopmneHHoro n nepegaHHoro B baHk nocpeacreom Cuctembl ¢ yyueTom noaoxkeHui n. 3.3 Mpasua. BoinnaTta
BK/1aZa NPoM3BOAMTCA NoCcpeacTBOM Be3HaMYHOro nepeBoaa AeHeKHbIX cpeacTB co CueTa Ha TeKyLWmit cyeT,
YKa3aHHbIN B 3aABAEHUN Ha OTKPbITUE BKAaga. Cymma nepeBoga CoCTaBaAseT CyMMY NOJIHOMO OCTaTKa CPeacTB
Ha CyeTe Ha MOMEHT CnMcaHuA.

MepeBog aeHexXHbIx cpeacTs co Cyeta B LenAX BO3BpaTa MNOHOW CYMMbl BK/AaZa B C/y4asnX, OT/IMYHbIX OT
yKasaHHbIX B N. 3.6 MpaBun (B TOM 4YMcne, eciM Ha AeHb BO3BpaTa BKAada baHKOM He ocyliecTBaseTcs
npuBAeYeHNE AEHEXKHbIX CPeacTB GU3MYECKUX /IMLL, BO BKNAAbI A@HHOIO BMAA, W B CNy4YasX, YCTAHOBNEHHbIX M.
3.13.3 MpaBwWa) NPoMU3BOANTCA B COOTBETCTBUM C YCI0BUAMMK [JOroBopa BKAaga Ha OCHOBAHWUW 3aAaBAEHUA Ha
OTKpbITUEe BK/Aada. BbinsnaTta BKAaga Npou3BOAMUTCA MNOCpPeAcTBOM 6e3HaMYHOro nepeBoAa AeHEeXHbIX
cpeacte co Cyeta Ha TeKyWM cYeT, yYKasaHHbIM B 3asABAEeHMM Ha OTKpbITMEe BKAaga. Cymma nepeBoaa
COCTaBAAET CyMMY MOJIHOFO OCTaTKa cpeacTB Ha CyeTe Ha MOMEHT CIMCAHUA.

MepeBoa AeHexKHbIX cpeacTs co CyeTa B LieaAX 4OCPOYHOro BO3BpaTa (M3bATUA) YacTU BKIaAa B TEUEHME CPOKa
BKNaga (6e3 M3meHeHMs yCNOBMIA O pasmepe NPOLLEHTOB W NepMOAMYHOCTM MX BbiNAaTbl, B CAy4YasX, Koraa
COOTBETCTBYIOLLEE YCIOBME MpeaycmoTpeHo [loroBopom BK/Aaga) MNPOM3BOAMTCA Ha  OCHOBaHUM
pacrnopsaXeHus KnneHTa, opopMAeHHOro 1 nepegaHHoro B baHK nocpeactBom CUCTEMbI C YYETOM MOOKEHUI
n. 3.3 MNpaeun. BbinnaTa YyacTM BKNada NPOM3BOAUTCA NOCPeacTBOM 6e3HaNMYHOro mepeBoda AeHEeXKHbIX
cpeAacTs co CueTta Ha TEKYLMIA CHET MM Ha MHOW CHET, OTKPbITLIN B BaHKe 1 yKasaHHbI KaneHtom B Cucteme
npu odopmneHun pacnopakeHnsa. Cymma nepeBoga onpeaensetcd W yKasbiBaeTcA KaveHtom B
pacrnopsKeHuHn.

BaHK npegoctaBnser KnveHTy MHpopmauMio O nposedeHUM onepaumii no CyeTy MocpeacTBOM Bblgayuu
BbINMCKM No CUETY C NPUIOKEHMEM NOATBEPKAAOLLNX LOKYMEHTOB O 3a4MCIEHUN AEHEXKHbIX CpeacTB (ganee
— «BbIMMUCKa») Ha creaywoWwmin pabounii aeHb nocae nposegeHua onepaumm no CyeTy. Bblgaya BbIMMCOK
OCYLLECTB/IAETCA B 3/1IEKTPOHHOM BUAE NO cucteme «MHTepHeT-baHK». KnMeHT npuHUMaeT Ha cebs Bce pUCKu
HECBOEBPEMEHHOIO MOJIYYEHUss BbINMCKWU. Bblgaya Ay6/MKATOB BbIMMCOK Ha 6GymaxKHOM Hocutene
nponsBogmMTca baHKOM B NopsgKe U B CPOKW, onpenesieHHble BHYTPEHHUMW AOKYyMeHTamu 1M Tapudamu
BbaHKa.
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3.10. KnneHT B TeyeHme 10 gHel nocse BbiAaum emy BbINUCOK (B TedyeHue 10 gHel ¢ paboyero gHA, cneaytowero 3a
OHemM nposegeHua onepaunm no Cyety) coobuwaetr BaHKy B nUcbmeHHOU dopme O Cymmax, OWMBOYHO
3aYMC/IEHHbIX /MK cnnUcaHHbIX co CueTa. Mpu HenocTynaeHun oT KAMeHTa B yKa3aHHbIe CPOKM BO3PaXKeHMM
COBEpLUEHHbIE OMepaLMn N OCTAaTOK CPeACTB HA CYETE CUMTAIOTCA NOATBEPKAEHHBIMMU.

3.11. NpuocTaHoBeHWe onepaumii no CueTy, HaNoKeHMe apecTa U obpalleHue B3bICKaHUA Ha AeHEeXKHble CPeaCTBa,
Haxogawmeca Ha CueTe, npomu3BoAATCA bBaHKOM WCKNHOUMTENbHO B CAy4YasAx, MPeayCMOTPEHHbIX
3aKOHO4aTe/IbCTBOM.

3.12. Mocne npuocTaHOBNeHUs onepauuii no CyeTy M (MAM) HaANoOXKeHMs apecTa Ha JeHeXKHble CpeacTBa,
HaxogAwmeca Ha CyeTe:

3.12.1. Bo3BpaT Cymmbl BKAaAa B AeHb BO3BpaTa BKAaga NMPOM3BOAMTCA B 4YacTu, MPEBbllLAOWEn cymmy
apecTa (npuocTtaHOBAEHUS);

3.12.2. fOCpPOYHbIN BO3BpaT (M3bATUE) YacTM BKNada 6e3 U3MEHEeHUA YCNOBUIM O pasmepe MPOLLeHTOB U
nepumoamMyHOCTM MX BbiNAaTbl B TeYeHMEe CPoKa BKNada (ecan cooTsBeTcTBylOLEe YCNoBUe
npeaycmoTpeHo [JoroBopom BK/aAa) BO3MOXHO B 4YacTW, MpeBbllualowen obliyo cymmy apecrta
(nprnocTaHOBNEHUSA) N HECHMXAEMOro oCcTaTKa CPe/CTB BO BKAAJE;

3.12.3. no OKOHYaHMM CPOKa BKAada BaHK HaumMcaAeT NPOLEHTbI Ha OCTaToOK Ha CyeTe no ctaske 0,01 (Honb
LesiblX 0ZHa coTas) NPOLEHTOB roA0BbIX.

3.13. MNpu obpalleHnn B3bICKaHMA Ha AeHeXHble cpeaicTBa, Haxoasalwmecsa Ha CueTe:

3.13.1. nepeBoA AeHEXKHbIX CpeacTB co CueTa OCYLLECTBAAETCA B NOPALKE, MPeAyCMOTPEHHOM AeNCTBYOWMM
3aKOHO4aTe/NIbCTBOM UM BHYTPEHHUMWU AOKYMeEHTamu BaHKa (B Tom uncne, MonoxKeHnem o npasunax
OCYLECTB/IEHUA NEPEBOAA AeHEXHbIX cpeacTs B AO baHK «HauMOHanbHbIN CTaHAAPT»);

3.13.2. B cnyyae ecnu nepesos AeHeKHbix cpeacTs (n. 3.13.1 MpaBua) He NPUBOAUT K HAPYLUEHUIO YCNOBUA
Jorosopa BKAaZa O BO3MOXKHOCTU [OCPOYHOrO BO3BpaTa (M3bATMA) YacTM BKNaga 6e3 nameHeHus
YCNOBUI O pasmepe MPOLEHTOB M NEPUOANYHOCTU UX BbiNAaTbl B TEYEHWE CPOKa BKAaZa U (Maum) o
pasmepe HeCcHW)Kaemoro octatka Ha Cuete (n. 2.9 Mpaswn), onepaumsa NPOBOAMTCA B MOPAAKE,
AHaNOrMYHOM YCTaHOBJIEHHOMY ANA C/ly4aeB U3bATMA YacTM BKAaAa NO 3aABEHUIO KINEHTA;

3.13.3. B c/iyyae ecm nepesog, AeHexHbix cpeacts (n. 3.13.1 Mpaswua) NPUBOAUT K HApYLUEHUIO YCAOBUSA
[JoroBopa BKJaZa O BO3MOMKHOCTM A0CPOYHOro Bo3BpaTa (M3bATMA) YacTM BKNada 6e3 nameHeHus
YC/IOBUIA O pa3mepe MPOLLEHTOB U NEPUOLAMYHOCTM UX BbINAATbl B TeYEHWE CPOKA BKNaZa WM O
pa3mepe HecHUXKaemoro ocTaTka Ha Cuete (n. 2.9 Mpasun), loroBop BKNaAa CYNTAETCA PACTOPrHYTbIM
KnneHTOM [0CPOYHO, OCTaBLUIMECA MNOCNAE B3bICKAHMA [OEHEXHble CPeAcTBa MepeynucnarTca Ha
TEKYLMIA CHeT He No34Hee AHSA, CeAyoLWero 3a AHEM CNMCAHMA AeHEeXHbIX cpeacTs co CyeTa.

4. NPABA U OBASAHHOCTU CTOPOH

4.1. baHK obasyeTca:

4.1.1. NMocne nonyyeHus n 06paboTkn BaHKoM MHPOPMaLMK 0 NpUHATUK (aKuenTe) MpegnoskeHusa KaneHTom u
npu ycnoBuum Hannumsa B baHKe AOKYMEHTOB, HEOHXOAUMbIX ANA OTKPbITUA CyeTa M OCyLLEeCTBEHUA
naeHTMdMKauum B cootBeTcTBuM € PepepanbHbim 3akoHOM Ne 115-®3 oTkpbiTb KaneHTty CueT u
ocyllecTsuTb nepesos Ha CueT Cymmbl BKNaja.

4.1.2. Hauncnatb npoueHTtbl Ha CymMMy BK/ada M AOMNOHUTENbHbIX B3HOCOB (MpW Hanauumm) B pasmepe U
nopsaake, ycraHosneHHoM lNpaBmunamu 1 3asBaeHMeM Ha OTKPbITUE BKAa4a.

4.1.3. He M3MeHATb MPOLLEHTHYIO CTAaBKy MO BKNaAy B Te4YeHWe CPOKAa BKA3aZA, 33 WMCKAKOYEHMEM CAy4vaEes,
npeaycMmoTpeHHbIx n. n. 2.8, 2.10 Mpaswnn.

4.1.4. Bo3spatntb Cymmy BKNada, AOMOJNHUTENbHbIX B3HOCOB (NPU HanuUuMn) U BbINAATUTb MNPOLEHTbI B
COOTBETCTBMM C YyCnoBUAMM [Jorosopa BKAaZa No nepsomy TpeboBaHuMo KnmeHTa.

4.1.5. Npepoctasnate KaneHTty nHbopmaumio o pekBusuMtax baHka nocpeactBom pasmelleHUa YKasaHHOM
MHbOPMaUUKM B MeCTax OBC/NYKMBaAHMA KAMEHTOB, U (Maun) Ha CaiTe BaHKa, M (Maun) npu HanpaBieHUK
yKa3aHHOM UHbopmauumn KnmeHTy ntobbim MHBIM CNOCO60M, NO3BONAIOLLMM NONYYUTb MHOPMALMIO U
YCTaHOBUTb, YTO OHa UCXOAMUT OT baHKa.

4.1.6. CoepwaTb onepauumn no Cuety, NpeaycMOTPEHHble 3aKoHoAaTenbcTBOM Poccuiickoint depepauum,
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4.2.

HOPMaTUBHbIMUN OOKYMEHTaAMU baHka Poccuu, PernameHTom m ychosnamm I'Ipanm, B nopAaaKe 1 B CPOKMH,
YCTaHOBJ/IEHHbIE PernameHTom 1 I'IpanmaMM.

4.1.7. NpepgocTaBnatb KnneHty nHdopmaumio o nposeaeHnn onepaumin no Cyety B NopsALKe MU HA YCNOBUSIX,
yCcTaHoBAeHHbIX N. 3.9 Mpaswnn.

4.1.8. KoHcynbTMpoBaTh KnvMeHTa no Bonpocam coBeplueHWs GaHKOBCKMX onepaunit B pamkax [orosopa
BKMaaa.

4.1.9. Cobnopgatb 6aHKOBCKylO TaliHy 06 onepaumax KnveHTa B COOTBETCTBUM C  AENCTBYHOWMM
3aKOHOAATE/IbCTBOM.

4.1.10. OcywectBaaTb KOHTpoAb onepaumii KnmeHta no CyeTy B COOTBETCTBUM C  AENCTBYHOLMM
3aKOHO4ATEeNbCTBOM, HOPMATUBHbIMM akTamu baHka Poccuun, PernameHTom, lpaBunamu, a TakxKe
BHYTPEHHMMW JOKYMeHTamu baHka.

baHkK Bnpase:
4.2.1. OTKa3zaTtb KnneHty B 3akntoueHnm Jorosopa BKAaga v OTKpbITM CyeTa:

4.2.1.1. echn KnneHTom He npeactasieHbl (He B MOSHOM obbeme npeAcTaB/ieHbl, HeHaaNeXKalym
06pa3om odopmMseHbl) AOKYMEHTbI, HEObXoaMMble A1a OTKPbITMA CYeTa CornacHoO NPUNONKEHUIO
2 K MNpaBunam;

4.2.1.2. ecnv KIMeHTOM He npeacTaB/ieHbl AOKYMEHTbI, NOATBEpXKAatolme cBeAeHUsA, Heobxoammble Ana
nposefeHua unaeHTUGUKauMmM KnveHTa, ero npeacrasuTensn, Bbirogonpuobpertartens,
6eHeduUMapHOro Bnagensua, iMbo npeactasBaeHbl HeMoHble / HeAOCTOBEPHbIE CBeAeHUS;

4.2.1.3. B MHbIX CNy4anx, NpeAyCMOTPEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon depepauum.
4.2.2. OTtKa3aTb KnneHTy B coBeplueHnmn onepaumin no Cuety B ciydae:

4.2.2.1. HecobntoAeHNA CPOKOB NPEACTaBAEHNA PACUYETHbIX LOKYMEHTOB B BaHK v (Man) TpeboBaHNU K UX
odopmneHuto;

4.2.2.2. oTcyTCTBUA/HEAENCTBUTEIbHOCTM/HECOOTBETCTBUA 3/1EKTPOHHOW noanucu, Heobxoaumon ans
noAnuncaHua pacnopaMKeHus B 31eKTPOHHOM BUAE;

4.2.2.3. Hannuma y baHKka nHpopmaLmmn o KomnpomeTtaumm MaponbHoi nHbopmaumm;

4.2.2.4. Hannuma y baHKa 060CHOBaHHbIX COMHEHWI B AEUCTBUTEIbHOCTU AOKYMEHTOB, NPEACTABNEHHbIX
B baHK gns oTKpbITUA CueTta u (UAK) NP 06HOBNEHUN CBEAEHWIA;

4.2.2.5. HenpeAacCTaB/leHMA B COOTBETCTBMM C 3aKOHO4ATeNbCTBOM Poccuiickoit desepaumm 4OKYMEHTOB,
060CHOBbIBAIOLLMX OCYLLLECTBEHWUE onepaLmii No CYeTy, B TOM YMCAe, NPeayCMOTPeHHbIx n. 4.3.3
Mpasun;

4.2.2.6.ecnv B pe3ynbTaTe peanusauunm Mep BHYTPEHHEro KOHTPO/AA B LEefAX MpOTUBOAEWNCTBUA
neranvsaumm (OTMbIBaHWIO) AOXOLOB, MNOJIYYEHHbIX MPECTYMHbIM MNyTem, GUHAHCUMPOBAHUIO
Teppoprama U GUHAHCMPOBAHMUIO PACMPOCTPAHEHUA OPYKMUA MACCOBOTO YHUUTOXKeEHMUA Y BaHKa
BO3HMKAIOT MOLO3PEHUS, YTO OMepaumsa OCYLEeCTBAAETCS B LEeNsX Jieraavsaumm (oTMbiBaHMA)
[OX0Z0B, MNOJIYYEHHbIX NPECTYNHbIM MyTeM, WAM (OUHAHCUMPOBAHUA TEPPOPU3MA, WU
dMHAHCMPOBaAHNA PacNPOCTPAHEHNA OPYKUA MACCOBOTO YHUUTOXKEHUS;

4.2.2.7.ecnn y baHKa MmeloTCA cBeAEHMA O BO3MOXKHOM MPUYACTHOCTU AEATENbHOCTU NAATENbLUMKA
n/Mnn nonydyatena AEHEXKHbIX CPeACTB K neranusaumm (OTMbIBaHWIO) AOXOAOB, MOAYYEHHbIX
npecTynHbimM NyTem, GUHAHCUPOBAHWNIO TEPPOPM3MA U/UAK PacNPOCTPaAHEHNA OPYHKMA MacCOBOroO
YHUUTOXKEHMA, B TOM Ymncne nHbopmaumsa o npucBoeHnm baHkom Poccum naatenblumKky u/vmam
NnoJly4aTesto BbICOKOrO YPOBHA PUCKA COBEpPLUEHMA NOLO3PUTE/NbHBIX onepaumin Ha naatdopme
BbaHKa Poccum «3Hai cBOero KaueHta» (OTKas B COBEPLUEHUM OMepaummn no M3N0KEHHbIM B
HaACTOALLEM NYHKTE OCHOBaHMAM ocyllecTBAeTca baHkom Ha ocHoBaHuK . 3 cT. 848 TK PO);

4.2.2.8. Hananuma WHblx GaKTOB, CBUAETENLCTBYIOWMX O HapyweHun KaneHTOM 3aKOHOZaTeNbCTBa
Poccuitckoit denepaummn, Pernamenta, Mpasun n (unun) loroBopa BKNaaa.

4.2.3. 3anpawuBaTb y KaneHTa AOKYMeHTbl (MHPOpmaumio), B TOM unucie AOMNOAHUTENbHble [AOKYMEHTbI
(nHPopmaLmto):
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4.2.3.1. ana  noateepxKAeHus  (yTouHeHus) cBeaeHnit o Knunente, npeactasutene KnueHrta,
Bblirogonpuobpetatene, 6eHedMUMAPHOM BlaLENbLE;

4.2.3.2. ona nNpoBepKM COOTBETCTBUSA NPoBOAMMbIX Mo CyeTy onepauumii 3aKoHoAaTeNbCTBY Poccuiickomn
depepaumnn, B TOM YMcae, Npu OCyLLecTBeHNMN baHKoM GyHKUMI areHTa BafIlOTHOTO KOHTPOA U
B APYIUX  CAyYasx, YCTAHOB/IEHHbIX 3aKoHoZATenbcTBOM  Poccuiickoit  Pepepaumu,
HOpPMaTUBHbIMW akTammn baHka Poccuu, BHYTpEHHUMM AOKYMeHTaMn baHKa;

4.2.3.3.0 npuHagnexHoctn KnueHTta, poacTtBeHHWKoOB KnueHTta, Mpeactasutena (-ei) KnueHTa,
Bbirogonpuobpetatena (-ei), 6eHeduumapHoro (-bix) Bnagenbua (-eB) K WMHOCTPAHHbIM
ny6ANYHBIM  AO/IKHOCTHBIM  INLAM, AO/MKHOCTHbIM  AMUAM  MNYB/AMUYHBIX  MEXAYHapOoAHbIX
OpraHusaLnin, a TakKe JiMLam, 3ameLlalolMmM (3aHMMaloWMM) rocy4apCTBEHHbIE AONXKHOCTU
Poccuiickoir Pepepaunmmn, poaKHoctM 4dneHos CoBeTa AupekTopoB LleHTpanbHoro 6aHKa
Poccuiickoit Pepepaumm, AoNKHOCTU deaepanbHON rocyaapCcTBEHHON Cy»KObl, Ha3HAYeHMe Ha
KOTopble N ocBObOXKAEHNE OT KOTOPbIX ocylecTBaatoTca MNMpe3naeHTom Poccminckon Peaepaumm
nnu MNpasutenbctBom Poccuitickoit Pepepaumm, aonxkHoctu B LleHTpasnbHom 6aHKke Poccuinckom
depepaunm, rocygapcTBEHHbIX KOPNOpPaUMAX U MHbIX OpraHM3aumsax, co3daHHbIX Poccuickomn
depepaumneit Ha ocHoBaHUKM defepasibHbIX 3aKOHOB, BKJIOYEHHbIE B MEPeYHU O0MKHOCTEN,
onpegensemble MpesngeHtom Poccuiickoin Peagepaumu;

4.2.3.4.0 uenax YCTaHOBNEHNA U NpeanosiaraeMoM Xapaktepe AOeN0BbIX OTHOWeHMN ¢ baHKkom, O uenax

4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

OUHAHCOBO-X03AMCTBEHHOM AeATEe/IbHOCTY;
4.2.3.5. 0 PIHAHCOBOM MOIOXKEHUM KNneHTa;
4.2.3.6. 0 genosok penytaumm Knnenta;
4.2.3.7. 06 UCTOYHMKAX NPOUCXOXKAEHNA AEHEKHbIX CPeAcCcTB U (MAKn) MHOro umylecTsa KnmeHTa.

MpuoctaHaBaMBaTb onepaunn no CueTy, NPUMEHATb MepPbl MO 3aMOpaXkMBaHUio (6J10KMpPOBaHMIO)
[AEHeXHbIX CPeACTB B C/lyYanx, NpeayCcMOTPEHHbIX 3aKoHOA4aTeNbCTBOM Poccuiickoit deaepaumm.

be3 fonoHMTeNbHOro pacnopsaKeHna KnneHTa cnmucbiBaTb co CHeTa AeHeXKHble CPeacTBa:
4.2.5.1. npx Bo3BpaTe BKNaZa No UCTeYEHUM cpoKa [loroBopa BKIaaa;

4.2.5.2. B CAy4aAx ux owWMB04YHOro 3auncneHna Ha Cuet U Npu HeucnonHeHun KnmeHTom 06a3aTennCrs,
ycTaHoBneHHbIx n. 3.10, n. 4.3.8 Mpaswun;

4.2.5.3. Ha OCHOBAHWW PaCMOPANKEHUI TPETbUX UL, (MoNyyaTenelt cpeacTs, B3bickaTenei) B nopagxe,
npeaycmoTpeHHom lMNpaBunamm n AeiCTBYIOLLMM 3aKOHO4ATENbCTBOM;

4.2.5.4. N0 UHBIM OCHOBaHMAM, NPeayCMOTPEHHbIM AENCTBYHOLLMM 3aKOHOAATENbCTBOM.

MoanucbiBas 3asBieHWe HA OTKPbITUE BKNAAa, KnneHT npepoctasnseT baHKy 3apaHee AaHHbIN
aKuUenT Ha CnucaHue AeHeXHbIX cpeacTs co CyeTta MO OCHOBAHMAM, NepedyncaeHHbim B n. 4.2.5
MpaBua, € MOMeHTa 3akatouveHusa [JloroBopa BKAaAa. [lOMOAHUTENbHbIX PACNOPAXKEHWUN
(cornacoBaHwuit) KnueHTa ana cnncaHua cpeacTs Mo YKasaHHbIM B YKa3aHHOM MyHKTE OCHOBaHUAM
He TpebyeTcs.

B 04HOCTOPOHHEM MOPAAKE BHOCUTb U3MEHEHMSA B PEKBU3UTLI BaHKa, MPY YCNOBUU, YTO 3TN U3MEHEHMUA
BCTYNAloT B CU/IY He paHee, Yem B AeHb yBeaomMneHua baHkom KnneHTa. KAneHT cumMTaeTcs Hagnexawmm
obpasom yBegomeHHbIM BaHKOM 06 M3MEHeHUAX, ecan TakMe W3MEHEHWUA CoAepiKaTca B MecTax
obcnyKmBaHUA KNMeEHTOB, U (Maun) Ha CaliTe BaHKa, 1 (M1K) Npy HanpaBAEHUN yYKa3aHHON MHdOopMaLUm
KnneHTty ntobbiM MHBbIM CNoCO60M, MO3BOAAIOWMM MNOAYYUTb UHPOPMALMIO M YCTAaHOBWUTb, YTO OHa
ncxoamT ot baHka.

M3meHaTb Homep Cueta, Tekyllero cyeta B cAyyae, ecam 370 06ycnosneHo TpeboBaHUAMMU
3aKoHogaTenbcTBa Poccuiickoit depepaumn, a TakxKe HOPMaTUBHbLIX akToB baHka Poccuu. Mpu stom
noctynatoume Ha CueT, TeKyllMA cYeT AEHEKHble CPeacTBa noanexkart 3admcineHuio baHkom Ha
COOTBETCTBYIOLLME CYETA C USMEHEHHbIMU PEKBM3UTaMM B3 AOMNOMHUTENbHbIX PACNOPAXKEHNA KnneHTa.

MomeHATb oduC, OCYLWECTBAAOWMIA obcayKuBaHMe [oroBopa BKAaga (B MOMEHT OTKPbLITMS BK/JaAa
coBnagaeT ¢ opUCOM, OCYLLECTBAAIOWMM 0bCayKMBaHMe TeKyLero cyerta), B C/lyyae HEBO3MOMKHOCTU
NPOAO/IKeHUA 06CNyKMBaHWA B HeM [loroBopa BKAaZa (Hanpumep, Npu 3akpbiTum oduca 1 nNpoy.), npu
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4.2.9.

ycnosuu ysegomneHus KnneHTa He meHee yem 3a 10 (aecsATb) AHen 40 cmeHbl obcnykusatowero opuca.

Mcnonb3oBaTb cBeAleHMs, pasmellaemMble B OTKPbITbIX MCTOUYHWMKAX, B TOM uncne, 8 CM3IB, Ha caiiTe
MuHUCTepCcTBa BHYTPeHHUX aen Poccuiickoit depepaumu, Ha odpuumanbHom cante dPepepanbHoit
Hanorosoi cnyx6bl Poccun, cogeprawnx WHPOPMALUMIO O HedelCTBUTENbHbIX [AOKYMEHTaX,
yA0CTOBEPALWMX AMYHOCTb U UHH npu ngeHtudUKaumm Knmentos u (Mamn) obHoBaeHUM UHOPMaLUK O
KnneHTax, Haxoaawwmxca Ha 06CNyKUBaHUN.

4.2.10. MpepocTaBnatb KnuveHTy WHPopmaumto O npoBedeHUM onepauuit no Cuety U (MAM) WHytO

MHbOPMaUMIO B pamMKax UCNoIHeHUs [loroBopa BK/Aaga nyTem HanpasneHus SMS-cooblueHuit u (1au)
unn PUSH-coobuieHnii Ha Homep(-a) TenedoHa(-0B), ykasaHHbIi(-ble) KnueHtom (MpeactaButenem
KnneHTa) B AOKYMeEHTax, NpeacTaBaeHHbIX B BaHK npu oTKpbIiTUK 1 (Mn) B npouecce BegeHna Cyeta (npu
06HOBIEHUN CBeAEHNI). KNWEHT coriaceH, 4to g Lenen UCnosiHeHUA HacTosAwero nyHKTa Mpasun baHk
MMeeT NpaBo NepeaaBaTh NePCOHa/bHble AaHHbIe onepaTopam COTOBOM CBA3U U (MAKN) cMmc-arperatopam
B 06beme, HEOBXOAMMOM A/1A OKasaHuA BaHkom KnneHTy 6aHKOBCKMX yCayr, a TaKKe NpPoBEpKU UMM
cobntogeHnn baHKoM AeNCTBYOLWEro 3aKkoHoA4aTeIbcTBa 06 ycayrax cessu.

4.3. KnneHt obasyetca:

4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

Cobntopatb TpeboBaHMA 3akoHodaTenbcTBa Poccuiickoint Pepepaumm, HOPMaTUBHbLIX aKTOB baHKa
Poccum, BHYTPEHHUX AOKYMeEHTOB baHKa, BK/toyas Tunosble ycioBuA, Tapudbl, a TakKe ycnosua Mpasun
n PernameHta.

He wucnonb3soBatb Cuetr pgaA ocywiecrsneHunA OI'IEp&LI,MVI, CBA3aHHbLIX C npep,anHmmaTeanKoﬁ
AeATENNbHOCTbIO U YacTHOM HpaKTMKOVI.

MpepoctasnATb B baHK, B TOM 4nc/ie No ero 3anpocy:

4.3.3.1. .OKYMEeHTbI, HeobxoauMmble BaHKy Ana OTKpbiTMA CuyeTa, a TaKKe ANs OCYLLECTBAEHUA
naeHTMPUKaunm B cootseTcTemm ¢ PegepanbHbim 3akoHoM N2 115-03;

4.3.3.2. AOKYMEHTbI, NOATBEPXKAatoLMe B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickoit deaepaumu,
npaBOMepPHOCTb NpoBeAeHUA onepauunii no CyeTy, a Takke HeobxoaMmble ANA OCYLLECTBAEHUA
BaHKOM KOHTPOAbHbIX GPYHKLMIA B COOTBETCTBMM C 3aKoHOAaTeNbCTBOM Poccuiickoit deaepaumn
M HOPMaTUBHbIMM akTamu baHKa Poccuu (B Tom umciie, 3aKOHO4AaTE/IbCTBOM O NMPOTUBOAENCTBUM
neranvsaumm (OTMbIBaHWIO) AOXOA0B, MOAYYEHHbIX MPECTYMHbIM NyTeM, U GUHAHCMPOBAHMIO
Teppopu3Ma, BalOTHbIM 3aKoHoAaTeIbcTBOM P® 1 npou.);

4.3.3.3. uHdopmaumio, Heobxoaumyto gns ncnonHeHna baHkom TpeboBaHuit PegepanbHOro 3akoHa Ne
115-d3 B yacT 06HOBNEHUA CBEAEHUI O KAMEHTaX (B C/lyYae M3MEHEHUA UAEHTUPUKALMOHHBIX
cBeLEHUN, npeacTaBieHHblXx B BaHK paHee, npegoctaBneHne 0OGHOBAEHHOW WHbOPMALUM
npousBoauTcA He nosgHee 5 paboumx AHE C MOMEHTa M3MEHEHUA TaKUX CBeLEeHUM,
npegocrasneHne MHGopMaLmm U cBeeHNn B Cydae NnoJsiydeHus 3anpoca oT baHKka — B TeyeHue
CPOKa, YKa3aHHOro B 3anpoce);

4.3.3.4.MH¢OpMaLI,MIO O COOTBETCTBUMN KpUtepnam OTHECEHUA KINEHTOB K KaTeropun KJanMeHTa -
MHOCTPAHHOrO HanoronaaTebLMKA B COOTBETCTBUU C BHYTPEHHUMMN AOKYMeHTamu baHKa.

NHdopmmpoBaTb BaHK 060 BCex M3MEHEHUAX CBOErO CTaTyca, PEKBUIUTOB W (MAKM) APYrUX AaHHbIX,
coaepKalumxca B onpocHMKe KnveHTa, npeactaBaeHHoM B BaHK npu OTKpbITMM / B Npouecce BeaeHun
CueTa (BKNtOYaA GaMnaNIO, UMA, OTYECTBO, NACMOPTHbIE AaHHbIE, a4PEeC MECTa PErncTpauun, ceeaeHnn
0 npeacTaBuTenax, Bbirogonpuobpertatenax M 6eHeduuMapHbIX Bnadenblax, Homepa TenedoHoB,
dakcoB M npod.). YKasaHHasa B HacCToAlWEM nNyHKTe WHPopmMauma npeactaBnseTca B baHK C
NPUNOXKEHNEM HaANeKalmMm obpa3som 3aBepeHHbIX AOKYMEHTOB, NOATBEPNKAAIOWMNX U3MEHEHUA, B
TeyeHne 5 paboumx AHel C MOMEHTA BHECEHWA M3MEHEHMI, a B CAyYyae WX roCyAapCTBEHHOM
peructpauumn — B TedeHme 5 paboumx AHen ¢ MOMeHTa rocy4apCTBEHHOMN perncrpaumm.

HesamegnntenbHo npeaocTaBnATb baHKy MHOOpMaUMIO O MpeKpaweHMM MOAHOMOYMI  Ha
pacnopseHue CY4eTOM /inL, HaZeleHHbIX MPaBOM MOAMMCH, C MPUIOKEHMEM HAZANEXKALWMM 0H6pasom
3aBEPEHHbIX [OKYMEHTOB, MOATBEPKAAIOWMX MPEKPALLEHME YKa3aHHbIX MOAHOMOYMK. B caydae
HapyweHusa KnneHTom TpeboBaHMI HacTosLero MyHKTa CTOPOHbI MPW3HAOT, YTO PaCMopANKEeHUe
CueTomM OCYLLECTBAANOCH (OCYLECTBAAETCA) Haa/lexKawmum 06pa3om ynosIHOMOYEeHHbIMU KnneHTom
/uamn. BaHK He HeceT OTBETCTBEHHOCTM 3a yliepb, MPUUYMHEHHbIW KnueHTy, ecnn npekpalleHue
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4.3.6.

4.3.7.

4.3.8.

NONHOMOYMI ny,  yTpaTUBWKMX NpPaBo pacnopAXaTbCA Cyetom, He 6b110 cBoeBpemMeHHO
AOKYMEHTA/IbHO NOATBEPHKAEHO.

PacnopsaskaTbcA AeHeXHbIMWU CcpeacTBamM, pasmelleHHbIMM Ha CuyeTe, M NPoOBOAMTbL oOnNepauuw,
npeaycmoTpeHHble 3akoHoAaTenbCcTBom Poccuiickoit degepaumm, HOPMaTUBHbIMKU aKkTamu baHKa
Poccuu, BHYTpEeHHUMM AOKYMeHTamKn baHKa B cOOTBETCTBUM C pexxnmom Cyeta 1 ycnosuamu [lorosopa
BKNaga.

OnnaumBatb ycnyrmn (pacxoabl) baHka B cooTBeTcTBMM € Tapudamu WU/MAM COTNAEHUSMU MEXKIY
BaHkom u KnneHTom B nopagke, npegycMoTPEHHOM AEACTBYIOLMM 3aKOHOA4aTebCTBOM, MpaBunamu,
BHYTPEHHUMU AOKYMeHTaMu BaHKa.

Bo3Bpalath owMbOYHO 3auymcieHHble baHkom Ha CyeT KnveHTa AeHe)KHble CpeacTBa, B CPOK He
nosaHee 2 paboumx gHel c MOMeHTa 06Hapy»KeHUA ¢paKkTa OLIMOOYHOIO 3a4MC/IEHMA AEHEKHbIX CPeacTB
B0 C MOMEHTA MoJly4YeHMA COOTBETCTBYloWero TpeboBaHma baHKa.

4.4. KnneHt Bnpase:

4.4.1. PacnopsraTbCA AEHEXHbIMU CPeacTBaMun, Haxoasawmmmca Ha CueTe, B COOTBETCTBMM C AEMCTBYIOLMM

3aKOHOAaTe/IbCTBOM U [I0roBOPOM BK/IaAa.

4.4.2. 3aBewaTb NpaBa Ha HaxogAwMecA BO BK/Aa4e AEHE)Hble CpeacTBa B nopagKe, npeayCMOTPEHHOM

OeNCTByOWMM 3aKoHodaTtenbcTBOM Poccuitickon  Pepgepaumn. OdopmaeHne 3aBellaTesibHbIX
pacnopsaxeHuii nponssoaunTca B opucax baHKka npu AMYHOM NpucyTcTBUKM KnnenTa.

4.4.3. TNony4atb MHPOpPMaLMIO 0 cocToAHMM CyeTa B MopaaKe, NpeaycMmoTpeHHOM M. 3.9 [pasuAa, a TakKe Ha

OCHOBaHMN NMUCbMEHHbLIX 3anpocoB Knnenta. Knuent NMPUHUMAET Ha cebs Bce PUCKH
HecBOeBpPEMEHHOTO Noay4YeHNA MHd)OpMaLI,VIM 0 cocTtoaHum Cyeta.

4.4.4. Tlo 3anpocy, noayuymTb aybavKkat [oroBopa BK/AaZa, 3aKAOYEHHOTO C MCMNOAb30BaHMEM CucTembl

(komnneKT u3 Mpasua 1 3asABNEHUA HA OTKPbITUE BKNAAa), B BUAE AOKYMEHTA Ha BymaykHOM Hocutene,
3aBepeHHOro baHKoM. YKasaHHbI B HAacTOALWEM NYHKTE 3anpoc UcnoaHaeTca BaHKom 04HOKpaTHO B
nobom oduce baHKa 6e3 B3MMaHuA NaaTtbl ¢ KanexTa.

4.4.5. TomeHATb odpuc, ocyllecTBaaOWMI 06cayKMBaHWe [oroBopa BKNaga (B MOMEHT OTKPbITMA BKNada

coBnagaet ¢ o0OdMCOM, OCYLLECTBAAIOWMM 0b6CNyKMBaHMe TeKywero cyeta), nyTem nogayu
COOTBETCTBYHOLLETO 3asiB/ieHMA B baHK. MNoAaya 3aAB/1eHUs OCYLLECTBAsSETCA B 06CyKMBatoLem odpuce
baHkKa.

4.4.6. MonyyaTb OT BaHKa KOHCY/IbTALWM MO BONPOCam NpoBeAeHMA onepaLmin no CYeTy M ApYyrMm BONPOCaMm,

nmerwuwnm HenocpeacTteeHHOe OTHOLWEeHWE K UCNOJTHEHUIO ,ﬂ,OFOBOpa BKNaaa,

4.4.7. Mony4yatb OT BaHKa BCto Ny6ANYHYIO PUHAHCOBYO MHGOPMALMIO O ero AeATeNlbHOCTH.

5. OTBETCTBEHHOCTb CTOPOH

5.1. CTOpOHbI HECYyT OTBETCTBEHHOCTb 3a HEUCNOJIHEHUE WM HEHaanexauwee WUCNosIHeEHnE obsAsaTenbcTB Mo
ﬂ,orosopy BK/1aAa B COOTBETCTBUU C ILl,ef/JICTByIOLLI,l/HV\ 3aKOHOA4AaTE/NNbCTBOM.
BaHK He HeceT OTBeTCTBEHHOCTb nepeg Knnentom:

5.2.

5.2.1.

5.2.2.

5.2.3.

5.2.4.

3a HeBepHoe cnucaHue AMb0o 3aunc/ieHne AeHexHbix cpeacts Ha CueT (co Cyera) B cayyae, ecam 3Tu
onepaummn 6biaK coBeplUeHbl B pe3yabTaTe yKasaHua KaneHTom nMbo ero KoHTpareHTaMm, paBHO Kak U
APYIMMW INLAMW, NEPEUNUCNAIOWLMMN AeHeXKHble cpeacTBa Ha CueT Knaventa (co Cyeta KnueHTta),
HEeBEpPHbIX, HETOUHbIX, HEPa3bopPUMBbIX PEKBU3UTOB;

3a HeuncnosHeHue pacnomeeHMﬁ KnneHta Ha cnmcaHune cpeacts C ero Cyeta B Cny4dyae, eCnn Takue
pacnopaxeHna Od)OpMﬂeHbI HeHagnexawmm o6pa30M, N60 BbI3bIBAOT COMHEHMUA B UX NOANTNHHOCTH,
nmbo B baHke umetoTcs npoTtmneopevymnBble (B3aVIMOVICK}1|'0'-IaIOUJ,VI€‘) ceegeHnAa B OTHOWeEHUKU nud,
MMeELOLWMX NPaBO PacnopaXKaTbCA AeHeXHbIMU cpeactsamu no Cyety;

3a Y6bITKM, MpuYMHEHHble KAneHTy, cBA3aHHble C HEMpPaBOMEPHbIM WCMO/Jb30BaHNEM CPEeACTs,
danbcndmkaumel, NoANOrom AOKYMEHTOB Ha CNMCaHWe AOEHEXHbIX CPeacTB CO cyeTa U (uawm)
NOATBEPKAAOLMX HAaMUME MOJIHOMOUYNIA HA PACMOPANKEHNE AEHEKHbIMU cpeacTBaMu Ha CyeTe;

ecanm cnncaHume cpeacrts cCo Cuyeta 6bln0 ocywecrtBneHO Ha OCHOBAaHWUKU pacnopAXeHuAa KnneHTa B
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5.3.

5.4.

5.5.

6.1.

7.1.

7.2.

8.1.

8.2.

COOTBETCTBMM C MOSHOMOYMAMM, 06 OT3biBE KOTOpbiX KnueHT B HapyweHue n. 4.3.5 MMpasun
CBOEBPEMEHHO He cooblwmn baHKy;

5.2.5. ecnu ucnonHeHue obasatenbcts CTopoH no [JoroBopy BKNafa CTaAHOBUTCA HEBO3MOMKHbIM BC/eACTBUE
n34aHuA rocyaapcTBeHHbIMKU opraHamm u/mnu baHkom Poccum 3akoHoAaTeNbHbIX, MOA3aKOHHbIX U UHbIX
HOPMaTMBHO-MPaBOBbIX aKTOB, CYLLECTBEHHO 3aTPYAHAIOLWMX, OrPaHWUMBAIOWNX WU  OeNatoLmx
HEBO3MOXHbIM PeasiM3aumio CTOPOHaMM CBOMX MPaB U UCNONHEHWE 06S3aHHOCTEN, BbITEKAOWMX U3
[orosopa BKnaaa.

3a HeucrnosiHeHMe AMBO HeHaasexallee ucnosiHeHne KaneHTom cBouxX 06A3aTenbCTB MO onaate YCayr,
OKasblBaembix baHkom B pamkax [loroBopa BKnaga, baHK mmeeT npaBo TpeboBaTb OT KaueHTa ynnathbl
HeycTolKK B pasmepe 0,3% oT pasmepa HECBOEBPEMEHHO OMJIAYEHHOM CYMMbI 33 KaXKabl AeHb NPOCPOYKM.

3a HeyBegomieHne baHKa 06 oWMOOYHO 3aumcieHHbIX Ha CyeT cymmax B TeyeHue 10 gHel C MOMEHTA
noay4yeHua BbINUCKKM no CuyeTy, baHK umeeT npaso TpeboBaTb OT KaneHTa ynnatel neHn B pasmepe 0,1%
HenpaBWAbHO 3a4MCAEHHON Ha CYeT CyMMbI 3a KaxKabli AeHb MPOCPOUKM.

B cnyyae BO3HMKHOBEHUA OOBCTOATENLCTB HEMPEOA0/MMOM CUJIbI, K KOTOPbIM OTHOCATCA CTUXUIAHbIE BeacTBua,
aBapuu, Noxapbl, MaccoBble HecnopanKu, 3a6acTOBKM, PEBOJIOLMWN, BOEHHblEe AENCTBUA, NPOTUBOMNPABHbIE
[EeNCTBUA TPETbUX UL, BCTYNJEHME B CUY 3aKOHOAATE/IbHbIX aKTOB, NPaBUTE/NIbCTBEHHbIX MOCTAHOBEHUIA U
pacnopaAXeHUin rocyAapCTBEHHbIX OPraHOB, MPAMO WM KOCBEHHO 3anpeLlalolmnx yKasaHHble B [lorosope
BK/1a4a BUAbI 4EATENbHOCTU, MPENATCTBYIOLWME OCYyLLECTBAeHU0 CTOpoOHaMK cBoMx 0653aTenbCTs no Jorosopy
BK/1IaZa M MHbIX 0OCTOATENbCTB, HE 3aBUCALLMX OT Boseu3bABaeHMA CTopoH, CTOpOHbI 0CcBOOOXKAAOTCA OT
OTBETCTBEHHOCTM 3@ HEWUCMOJIHEHWE WM HeHaAseXkallee WCNoAHeHWe 06M3aTenbCT, onpeaeneHHbIX
Mpasunamu.

6. CPOK IEACTBUA LOrOBOPA BKNAJA

Jorosop BKnaga BCTynaeT B CUAY CO AHA BHeceHUA CyMMbI BK/1ada U npeKkpalwaeT csoe AEVICTBME nocne
BbINONHEHUA BaHKOM CBOMX 0653aTeNbCTB nepes Knnentom no [jorosopy BKknaaa.

7. PACCMOTPEHUE CNOPOB

CTOpOHbI MO BO3MOMKHOCTU paspellaloT BCE CMOpbl M PasHOrNacua, KOTOpble MOTYT BO3HUKHYTb B Xo4e
BbINOJIHEHWNA CTOPOHaMM 06s3aTenbCTB No Jorosopy BKAaAa, NyTeM nNeperoBopos.

B cnyyae HEBO3MOXKHOCTU AOCTUXEHMA COracuA B XOAE MeperoBopoB CMOp, BbiTEKalOWMii n3 [lorosopa
BKNaAa, NOANEKUT PaCCMOTPEHUIO B cyaebHOM nopsasKe B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickol
depepaunn.

8. NOPAAOK OBPABOTKU BAHKOM NEPCOHA/IbHbIX AHHbIX

BaHk  npousBogMT  06paboTKy  nepcoHanbHbiXx  AaHHbIX  KauveHTta, [peactasuTteneit  KAWEHTa,
Bbirogonpuobpertateneit, 6eHedumuMapHbIX Bnagenbues, (ganee — «obpaboTKa NepcoHaNbHbIX AaHHbLIX») B
COOTBETCTBMM C MyHKTamu 2, 5 yactn 1 ctatbm 6 PegepanbHOro 3akoHa ot 27 mwona 2006 r. Ne 152-d3 «O
NepcoHanbHbIX ZAHHbIX», MOCKObKY Takas 06paboTKka Heobxognma:

8.1.1. Ana ucnonHeHma A0rosopa, CTOpOHOﬁ KOTOPOro AsBaAAeTCcA CY6'beKT NepCoHaNbHbIX AaHHbIX, @ TaKXKe OanAa
3aK/1lo4eHnA Aorosopa No nHnumnaTnee Cy6'beKTa NepPCoOHaIbHbIX AaHHbIX;

8.1.2. AnA AOCTUXKEHUA Lenei, NpeayCMOTPEHHbIX MEXAYHapogHbIM A0roBopom Poccuiickoin degepaumm nam
3aKOHOM, AN OCYLLECTB/IEHUS M  BbINOJHEHWUA BO3J/IOMKEHHbIX 33aKOHOAATENbCTBOM PoccuiicKkoi
depnepaunn Ha baHK GYHKLMIK, NONHOMOYMIA U 0BA3AHHOCTEN.

Ob6paboTKa nepcoHaNbHbIX AAHHbIX PACNPOCTPAHAETCA Ha cneaylowyo MHbopmauumio: damuana, Ums,
OTYECTBO, AaTa U MeCTO POXKAEHUA, FParKAAHCTBO, PEKBU3UTLI AOKYMEHTA, YA0CTOBEPAIOLLEro IMYHOCTb, aapec
MECTa XUTenbcTea (peructpaummn) unnm mecra npebbiBaHusa, MHH, CHUJC, KoHTakTHaA MHpopmauma (B Tom
yncne, Homep TenedoHa, agpec 3/eKTPOHHOM MOYTbl, MOYTOBbIA afApec), CBeAEeHUs O MPUHALNENKHOCTU K
Ny6/MYHBIM  AONKHOCTHBIM NLAM (POACTBEHHMKAM My6/MYHbBIX AOMKHOCTHBIX AWUL), CBEAEHUS O Lenax
YCTQHOBNEHUA M NPeANno/iaraeMOM XapaKTepe AeN0BbiX OTHOLWEHMUIM ¢ BaHKOM, cBefeHMUA O Lenax GMHaHCOBO-
XO3AACTBEHHOW [eATeNbHOCTU, CBeAeHUs O (GMHAHCOBOM MNOJIOKEHWUW, CBEAEHMA O LEe/I0BOW penyTauum,
cBefeHUA 06 MCTOUYHMKAX MPOMUCXOMNKAEHMA OEHEXHbIX CPeacts M (MAM) MHOFO MMYyLLEeCTBa, CBEAEHWUA O
6eHeduMLMapHOM BagenbLe, MHAA MHGOPMaLMA, OTHOCALLAACA K JIMYHOCTU, CBA3AHHAA C YCTAHOB/IEHUEM U
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8.3.

8.4.

9.1.
9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

UCcnosHeHNnem OOroBOPHbIX OTHOWeEHN" ¢ bBaHKkom U (VIJ'IVI) obecneyeHnem C06ﬂ|'0,£l,eHVIFI HOpM
3aKOHO4aTeNbCTBa.

O6paboTKa NepcoHasbHbIX AaHHbIX BKAOYAET OCYLLECTBNEHNE B OTHOLEHUWN MEPCOHAsIbHbIX AaHHbIX NH00bIX
OEeNCTBUI, KOTopble HeobXoAWMbl ANA [OCTUXNEHMA Lenei, ykasaHHbix B M. 8.1 [pasun, BkAtoyaa 6e3
orpaHuyeHusa: cbop, 3anucb, 06paboTKy, CMCTEMATM3ALMIO, HAKONEHME, XPaHEHWE, YTOYHEHWE (0BHOBEHME,
U3MEHEHWE), W3B/IEYEHNE, WCMNONb30BaHME, nepepaya, obesnnumBaHue, OAOKMPOBAHWE, YyAaANEHME,
YHUUYTOXKEHWNE NEePCOHaNbHbIX AaHHbIX. OH6paboTKa NepcoHaNbHbIX AAHHbBIX MOXET OCyL,ecTBAATLCA BaHKoOM ¢
Mcnosb3oBaHnem u/unmn 6e3 Ncnoib3oBaHMA CPeacTB aBToMaTM3aumMu. Mpu 06paboTKe NepPcoHaNbHbIX AaHHbIX
BaHK He orpaHW4YeH B NPUMeEHEHUN UHbIX cnocoboB nx 06paboTKK.

O6paboTKa NepcoHasibHbIX A4aHHbIX NPon3BoANTCS BaHKOM B Te4yeHMe BCEro cpoka Aenctema [loroBopa BKAaga
M B TedyeHne 5 (NATK) NeT ¢ MOMeHTa npekpalleHna 0bA3aTenbCTB No 3akavyeHHomy BaHkom ¢ KaneHtom
[orosopy BK/aaa, a Npu Hann4mmn cyaebHblx CNOPoB — B Te4eHMe 5 1eT ¢ MOMeHTa UCNOJTHEHUS peLLeHns cyaa.
Mo OKOHYaHWM YKa3aHHOIo cpoKa baHK npekpaliaeT 06paboTKy NepcoHaibHbIX AAHHbIX A5 Uenen UCMOJIHEHUSA
[Jorosopa BKNaga, a TakKe (B cnyyae OTCYTCTBUA MHbIX OCHOBaHMIA AnA 06paboTKM BaHKOM MepcoHasibHbIX
AaHHbIX) NPOU3BOAUT NX 0be3nnUmnBaHnE U (UIN) YHUUTOXKEHME.,

9. NPOYUE YCNIOBUA

MpunoxeHus K MNpasrnam ABAAKOTCA UX COCTaBHON N HEOTHLEMNEMOWM YacCTbiO.

BosBpaT BK1aza no Jorosopy BKAaaa obecneymBaeTtca nytem 06Aa3aTe/IbHOrO CTPaxoBaHMA B NOPAAKe, pasmepe
M Ha ycnoBusax, npegycmoTpeHHbix PepepanbHbim 3akoHOM oT 23.12.2003 r. Ne 177-®3 «O cTpaxoBaHumH
BKNafoB B 6aHKax Poccuitckoit egepaummy.

BaHK He ocyliecTBAAEeT NpMem BKNAAOB, BHOCMMbIX Ha MMA TPeTbero auua, He asaatoweroca CTopoHol no
[Jorosopy BKNaga.

Ecnv oTAeNbHO He OroBOPEHO MHOE, NPU ONpeaeNeHUN BpemMeHW AN uenen MpaBua Ncnosib3yetca MOCKOBCKOe
Bpems.

Ha momeHT 3akatoueHna [lorosopa BKNaAa 0PpUCOM, OCYLLLECTBAAIOWMM ero obcayRusaHue, npusHaeTca opuc,
OCyLLEeCTBAAOWMI 06CnyKMBaHMe Tekyliero cueta. Oduc, ocywecTsasowmin obcnymeaHue lorosopa BKAa4a,
MOXeET ObITb U3MEHEH Mo MHUUMaTUBE KnneHTa unm baHka B cnyvasx U B NopAAKe, YCTaHOBAEHHbIX N. 4.2.8 n n.
4.4.5 MNpasun cOOTBETCTBEHHO.

B pamkax ucnonHeHusa [lorosopa Bknaga CTOpoHa cuMTaeTcsa M3BELLEHHOM Haanexawmm obpasom:

9.6.1. ¢ MOMEHTa NoAyYeHUA U3BeLeHna oT Apyroii CTOpOHbI;

9.6.2. No UcteyeHnmn 5 pabouymx gHel ¢ MOMEHTA HanpPaBEHNA U3BELLEHMA 3aKa3HbIM NMMCbMOM MO MOYTE;
9.6.3. C MOMEHTa pasmeLLeHna MHGOPMaALUKM B MecTax 0bcyKnBaHUA KnmeHToB B nomelLeHnsax baHka;

9.6.4. ¢ MOMeHTa HanpasneHua baHKOM M3BelleHMA ¢ Ucnosib3oBaHuem Cuctembl «MHTepHeT-BaHK» U (1aun)
pasmeLlLeHMA COOTBETCTBYHOLWEN MHOOPMAUMM B NMYHOM KabuHeTe KnueHTa B Cucteme «UHTepHeT-
BaHKk»,

9.6.5. ¢ MomeHTa HanpasfieHus BaHkom SMS-coobueHna u (unm) PUSH-cooblieHMs, copepskallero
M3BeLLEHMUE;

9.6.6. c MOMeHTa pasmelleHna nHpopmaumm Ha Cainte baHKa.

MpucoeaunHasce K Mpasunam, KnueHT noaTeBep:KaaeT, YTO Ha MOMEHT nepeaayun B baHK 3aABKM U 3aKa04eHUA
Jorosopa BKnaaa:

9.7.1. KnueHT asndAetca Ll,eeCI'IOCO6HbIM, Heé HaXxoauTcA B COCTOAHWUU, KOraa He cnocobeH NoHMMAaTb 3HaYyeHue
CBOUX AeﬁCTBMVI UM pykosoauTb MMM, COENIKa He coBeplleHa noa BANAHUEM 3a6l'ly)-|-(,C|,eHMF|, o6rv\aHa,
HaCuUanA, yrposbl nau HE6}13FOI'IpVIF|THbIX O6CTOﬂTe}'IbCTB,‘

9.7.2. B oTHOlWeHMM KnneHTa He BBedeHbl MpoUeAypbl PECTPYKTYpU3auun AO0Ar0B rparkaaHuHa Wau
peanusaummn MMyLLECTBa rpaxaaHnHa, npumeHaemble B gene o 6aHKpoTcTse.

MpucoeamHaacb K Mpasuaam, KAnMeHT rapaHTUPYeT, YTO MM NPeanpuHATbI Bce Heobxoaumble aeincrsua ana
cobnogeHna npas AuUL, YbW NepcoHasbHble AaHHble OH NepefaeT UAM MOXKeT nepedaTtb baHKy ana uenei
ucnonHeHns [orosopa BKAaga, B TOM uucne, KAneHT yBeAOMMA YyKasaHHbIX Auy, o6 ob6bpaboTke ux
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9.9.

NepCcoHaNbHbIX AHHbIX, O LESAX M OCHOBAHUAX 06paboTKM AaHHBIX, O NPeAnoiaraemMblX N0b30BaTENAX AAHHbIX
M MOJIYYUN UX COrNlacMe Ha TaKyto 06paboTky. KaMeHT rapaHTMpyeT, 4To ob6siagaeT NpaBomM Ha nepegady
NepcoHanbHbIX AaHHbIX BaHKy, M YTo baHK BNpaBe 0bpabaTbiBaTb NO/YYEHHbIE NEPCOHA/bHbIE AaHHble. KANeHT
06s3yeTcs BO3mMecTUTb BaHKy Bce yBbITKM M pacxobl, NMOHECEHHble B CBA3W C HEBbINOAHEHMEM KaneHTom
0653aTeNbCTB, NPEeAYCMOTPEHHbIX HACTOALMM MYHKTOM.

Bo Bcem, 4TO He npeaycmoTpeHo PernameHtom, Mpasunamu, LoroBopom BKAada, MHbIMU COTNaLLEHUAMM
Mmexay BbaHkom u KnneHTom CTOpOHbI PYKOBOACTBYIOTCA HOPMaMKn AeWCTBYHOLLEro 3aKoHOAaTeNbCTBa
Poccuiickoin Peagepaunn.
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Mpunoxexne 7.1

K MpaBnnam 3akntoueHna n OGCﬂy)KMBaHMﬂ A0rosopa 6aHKOBCKOro BK/1aga
€ ucnonb3oBaHnem cuctembl « MHTepHeT-baHK»

3anaBneHue Ha OTKpbITUE BKNaaa

damunnus, UMa, 0TYECTBO

[lata n MecTo poxKaeHus

MwuHnmansHas
MecTo peructpaumm (npebbiBaHms) l ‘

rapaHTnpoBaHHaA CTaBKa

PeKBU3NTbI AOKYMEHTA, YAOCTOBEPAIOLLEro IMYHOCTb:

HanmeHoBaHue | ‘

cepua n Homep ‘ AaTa Bblgayn :l

KEM BblAaH ‘ ‘

NHH ‘ ‘

MognucbiBan u Hanpasnaa 8 AO baHk «HauuMoHanbHbIN cTaHpapT» (4anee — «baHk») HacToAwee 3asBieHMe B NOPAAKE, YCTaHOBAEHHOM lMpaBuaamm
3aK/II0YEHNA 1 0BCNYKMBaHMA foroBopa 6aHKOBCKOrO BKAaAa € UCNO/b30BaHMEM cucTeMbl «MHTEpHeT-BaHK» (aanee - «MpaBuna»), KAUEHT, YbM AaHHbIE YKa3aHbl
BbllUE B HACTOALLEM 3aABNEHUU (faNee — KKAMEHT» UK «BKNAAYMKY), NOATBEPKAAET CBOE COrNacue Ha OTKPbITUE BKAaAa B NOPAAKE U HA YCNOBUAX, U3/TOMKEHHbIX
B HacToOALLEM 3aAaBNEHUM U TpaBuNax U NPOCUT baHK:

. 3aK/II04UTb C HUM AOTrOBOP HAHKOBCKOrO BKN3AA Ha CNeAYIOLMX YCNOBUAX:

Ne
n/n Ycnoswue gorosopa 6aHKOBCKOro BKNaga CopepKaHue ycnosus AoroBopa 6aHKOBCKOro BKAaAa
1 2 3
1 Bupg Bknaga
2 Cymma 1 BantoTa BKiaga
3 BO3MOXHOCTb NOMONIHEHUA BKAAAA, UMEIOLLMECA OFPaHMYEHMA HA NONOHEHWe
BKNaga
4 CpoK 1 gaTa Bo3BpaTta BKAaaa
5 MpoueHTHan cTaBKa (NPOLEHTHbIE CTaBKM) MO BKAAAY B MPOLEHTaX rof0BbIX
6 MopAAoK BbINAATbl BKNAAYMKY NPOLEHTOB N0 BKAAAY

MpoueHTHanA cTaBKa (NPOLEHTHbIE CTaBKKM) B0 NopagoK ee (Mx) onpeaeneHus
7 npu AOCPOYHOM BO3BPATE CYMMbl CPOYHOIO BK/Ia4a UM €e 4acTu No
TpeboBaHMIO BKNagumMKa

B0o3MOXXHOCTb AOCPOYHOrO BO3BPaTa YacTM CYMMbI CPOYHOTO BKaAa 6e3
M3MeHEHUA YCNOBMIA O pPasmepe NPOLLEHTOB U NEPUOAUYHOCTM UX BbINIaTbl MO

8
CPOYHOMY BKNAAY, Er0 YC/I0BUS, Pa3mMep HECHUXKAEeMOro 0CTaTKa CyMMbl
BKMaZ4a

9 BO3MOXHOCTb 1 MOPALOK MPOAJ/IEHNA CPOKA CPOYHOTrO BKIaAa

10 Cnocob obmeHa nHpopmaumein mexay 6aHKOM 1 BKNaguMKom

. OTKprTb CYeT No BKNa4y ANA ydeTa AeHeXHbIX CpecTB, pa3dmellaeMblX KTIMEHTOM BO BKNa4 (p,anee — «c4yeT no BKnap,y»).

. OcyLecTBUTb NepeBOS, AEHEKHbIX CPEACTB B Pa3Mepe CYMMbl BKIaAa C TEKYLLEro cyeTa KAWeHTa Ne , OTKpbITOro B baHke
(Zanee — «TeKyLLMI CYET») HA CYET MO BKAAAY.

MopnucbiBan U Hanpasasaa B baHK HacTosLlee 3asBNEHNE, KIMEHT NPeaoCTaBifeT baHKy NpaBo Ha COCTaBNEHUE PacYETHbIX LOKYMEHTOB OT CBOEr0 MMEeHMU ANA Lenen
COBepLUEHNA NepeBoaa AeHEXKHbIX CPEACTB B pasMepe CYMMbl BK1a4a C TEKYLLEro CYeTa Ha CYeT Mo BKAaAy (Mpu pasmelLleHUn CPpeacTs BO BKAA), a TakKe nepesosa
[LEHEXHbIX CPEACTB CO CYETa MO BKIAAy Ha TEKYLMIA CYET B pa3mepe OCTaTKa CPEACTB Ha cyeTe Mo BKAady (Mpu pactop)eHuu/ NpekpalieHnn Aorosopa BkAaga B
C/ly4anx, NpeaycMOTPEHHbIX 3aKOHOAATEIbCTBOM U (Maun) Npasunamu) 6e3 AONOAHUTENbHbIX PACMOPANKEHWNI KANEHTa.

MoanucbiBan 1 Hanpasaaa B baHK HacToAwee 3asnB/ieHUe, KAMEHT NOATBEPKAAET, UTO eMy M3BECTHbI BCE YC/I0BMA 40rOBOPa BKAaAa, B TOM YMC/e CoAeprKalumecs B
OENCTBYIOLLMX HAa MOMEHT 3aK/I04eHMA OroBopa BKAaga MNpasuaax v TUNOBbIX YCNOBUAX (YCNOBUAX NPUBIEYEHUA AEHEKHbIX CPEACTB GUNYECKMX IULL, BO BKAAAbI,
YTBEPKAEHHbIX YNONHOMOYEHHbIM OpPraHOM baHKa, yCTaHaBAMBaAOWMX AEMCTBYIOWME HA TEKYWMIA MOMEHT BPEMEHM 3HaYyeHMA NapameTpoB M MX CoYeTaHus,
ncnonb3yemble AnA 3aK/aodeHna [orosBopa BKAaZa), M KAMEHT nepej, 3akNloueHMem A0rosopa C HUMM O3HAKOMAEH, MX NoHMMaeT M obsasyetca cobaogats. C
Tapudamm BaHKa KAMEHT cornaceH M nNpocuT BaHk 6e3 A0NONHUTENbHLIX PACMOPAMKEHUIN KAMEHTA OCYLLECTBAATL CNUCAHME AEHEXKHbIX CPEeACTB B ONAaTy ycayr
(pacxozoB) BaHka B nopsagKe U pasmepax, NpesycMmoTpeHHbIX Npasunamu n Tapudamm baHKa.

————————————————————————————————————————————— 3anN0NHACTCA BAHKOM = == == == == o oo oo oo

[Jorosop 6aHKOBCKOro BK/Iaga (aenosuta) Ne ‘ ‘ ‘

®UNO Bnagenbua cyeta

L] eneercernosweaye | |
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MpunoxeHue 8
K PernameHTy npeaoCcTaBAeHUA YCaYrv ANCTaHLMOHHOTO 6aHKOBCKOroO
06CNyKMBaAHMA GUBUYECKUX ML, NOCPEACTBOM cucTeMbl «MHTepHeT-BaHK»

NPABUNA NPEAOCTABNIEHUA YCNYT NO NEPEBOAY AEHEXHbIX CPEACTB
B PAMKAX CUCTEMbI BbICTPbIX MNATEXEWN

1. OnpepeneHuns

baHk-yyacmHuk CbIT —KpeanTHaa opraHmsauma, npmcoegmumsluanca Kk Cepsucy CbIl B kKavecTse yyacTHMKa. CIUCOK
YuactHuKos Cbl npeactaBaeH B OTKPbITOM AOCTyNe Ha caliTe sbp.nspk.ru.

BaHK No ymon4YaHuto — KpeauTHaa opraHunsaums, apnaowanca 6aHkom-yyactTHMkom CBI, B KOTOpon y noayyatens
OEHEXHbIX CPefCTB OTKPLIT 6BAHKOBCKMI CHET M KOTOPYIO NOAyYaTe b BblOpan B KAUeCTBe OCHOBHOM A/1A MNOAYyYEeHUs
nepeBoOsOB AEHEXHbIX CPeACcTB, COBepLIaemMblX C WMCNosb30BaHMeM CuCTemMbl ObICTPbIX naaTexkeil. baHK no
yMon4YaHuto byneT aBTOMaTMYecku npegnoxeH OTnpasuTento gisa NpoBefeHMA NepeBOAOB B afpec AAHHOMo
MNony4yaTtena B pamkax CBI.

baHk-omnpasumens — baHK-yyacTHUK CBI1, obcny»kusatowmin 6aHKoBCKMi cyeT OTNpaBuTeNa nepesoaa.
BaHKk-nonyyamenb — baHk-y4acTHUK CBIMN, obcnyxunsatowmii 6aHKoBCKUiA cueT MonyyaTena nepesoaa.

TUC TMI (2ocydapcmeeHHaa UHPOPMAYUOHHAA cucmema 0 20Cy0apCcmeeHHbIX U MyHUYUNAAbHbIX naamexcax) —
cucTemMa yyeta, 06paboTKuM U KOHTPOAA NAaTeXKen B broaKeTHYI0 cuctemy Poccuinickon Pepepaumm, BKAOUYAs HaNOTK,
wTpadbl ¥ FOCAOLWANHDI.

Aucnym CBI1 - cnop, cBA3aHHbIM ¢ coBeplieHMem onepaunmn CBIM nnbo ¢ oTkazom oT coBeplueHua onepaumn CBIN,
coBeplueHHoM 6e3 cornacus MaaTenblinKa, BOSHUKAIOWMIN KaK mexay ydacTHuKamm CBI, Tak u mexay CTOPOHamu,
Y4YacTBYOLMMW B cOBepLUeHMn onepaunit CBM.

Homep mobunbHo20 mesnedpoHa [Monyyamena — Homep MOBUAbHOro TenedoHa, NpeaocTaBAeHHbIN KaneHTy
nosiyyatenem nepesoda AeHexKHbix cpeacTts no CBM. Mpu nposeaeHnn nepesoaos baHK He ocyLecTBAAET NPOBEPKY
NPUHaANEKHOCTU NpeaocTaBieHHoro KnneHtom Homepa mobunbHoro TenedoHa MNoayyatens nepesoga.

Omnpasumens nepesoda e pamkax CbI (Omnpasumens, Maamenvujuk) — dusmyeckoe nMLo, ¢ HaHKOBCKOro
cyYeTa KOTOPOro CMMCbIBAOTCA AEHEXHble CpeACcTBa Mo onepauun Ha cyet Monyyatens, NocpeacTBOM UCMONb30BaHMA
Cuctembl BbICTpbIX NaaTexen. OTNpaBUTEIEM MOMKET BbITb:

- KnuneHt baHKa, co cyeTa H6aHKOBCKOM KapTbl KOTOporo B baHKe cnMUCbIBAlOTCA AeHeXKHble cpeacTBa no
onepauunu,;

- ¢du3MYecKoe MLO, OCYLLECTB/AIOLLEE CO CBOErO CYETa, OTKPLITOro B APYron KpeauTHOMN opraHuM3aumm
nepesoj AeHEeXHbIX CPeACTB C UCNONb30BaHNeM CUcTeMbl BbICTPbIX NaaTeXen.

Monyyamens nepeeoda e pamkax CbI1 (Moayyamens) — dusundyeckoe nnuo (B 1.4. KnnenT), Homep mobunbHoro
TenedoHa KOToporo ykasaH OTnpasuTesneM NepeBosa, M Ha CYET KOTOPOTrO 3a4YUCNAIOTCA AEHeXHble cpeacTsa no
onepauuu, ropuauyeckoe nLo, B NONAb3y KOTOPOro OCyLecTBAAETCA nepesBos ¢ ucnonb3osaHnem QR-Koga mau
NaaTeXXHOW CCbIJIKM, UM FTOCYAapCTBEHHbIE opraHbl Poccuiickon Pepepaumm, B Nob3y KOTOPbLIX OCYLLECTBAAETCA
nepesog c ucnonb3sosaHnem YUH. KnueHt baHka moxkeT 6bI1Tb MNonyyatenem nepesoaa CBIM, ecan oH 04HOBPEMEHHO
ABnAeTcA nosb3osatesem CucTembl U AepxKatenem baHKOBCKOM KapTbl.

MpunoxceHue CBbIM3ii —mobunbHoe npunoxeHne AO «HCIMK» ana onnaTbl TOBApOB U YCAYT B PO3HUYHbIX MarasnHax
W CeTU WHTEPHET C MCMoab3oBaHWeEM noaaepxkusaemoix B CBIM cnocobos onnatbl (QR-Koa, naaTekHas CCblKa,
TexHonorusa NFC 1 KHonka Ha cante).

QR-K00 — rpaduueckoe ns3obpaxkeHne, NPU CKaHUPOBAHUN U PaCLIMPPOBKE KOTOPOro ¢ nomolublo MobunbHoro
npuaoxeHusa nnum MpunoxkeHmne CbMNan, KnueHTy cTaHoBUTCA A0CTYNHA MHPOPMaLMA A5 COBEpPLUEHUS NaaTerKa no
CBIN. QR-Koa, MmoXKeT bbITb ANHAMUYECKMM, CTaTUYECKMM MK B BUAe MaaTexkHol ccoiakm CBIN.

MnamexHas ccoinka CBIM — ccolnKa, Npy Nepexose No KOTOPOK € ncnoib3oBaHnem MobuabHOro ycTponcTsa nam
MNpunoxkeHune CBM3li, paboTatowero nog ynpaBieHMem onepaumoHHol cuctembl iOS nam Android, ctaHoBuTCA
OOCTYNHOM nnaTeXxHas uHbopmaumsa, Heobxogumasa ana coseplueHusa onepauum no CBM B MobunabHom
NPUNOXKEHUMN.

MpueasaHHeiii cvem lMaamenvwWuka — npyHagnexawmn OTNpaBuTENto cYeT BaHKOBCKOM KapTbl, B OTHOLIEHWUM
KoToporo baHK-OTNpaBuTenb pacrnonaraeT 3apaHee NpeocTaB/ieHHbIM cornacMem OTnNpaBuTeNs Ha chnucaHue
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[AEHEXKHbIX CpeAcTB no TpebosaHuMto NosyyaTens — opuamyeckoro anua nocpeacrsom CBM (ocywectsneHa MNpueaska
cyeTa MnaTenblmKa);

Mpueaska cyuema Maamenvwuka (Modnucka) — COBOKYMHOCTb AENCTBUIA, ocywecTBasemblx OTnpasutenem,
baHkom-oTnpasutenem, HCIMK, BaHkom-nonyyatenem u [lonyyatenem OPUAMYECKMM AMLUOM B pPamKax
MHPOPMALMOHHO-TEXHOOFMYECKOro B3anmozaenctesma B8 CBIM HanpaBnaeHHbIX Ha NpegocTaBaeHne OTnpaBuTenem
cornacua baHky OTnpaBuTensa Ha ocywecteaeHne 6e3HaNMYHbIX pacyeToB B popme nepeBosa AEHEXKHbIX CPeacTs
nocpeactsom CBIMN no TpebosaHuio [osyyaTens opuaMYEecKoro auua Ans onsatel ToBapos/nepeyncneHus
NOXepTBOBAHWUM U T.M.

YUH (yHukanbHbili udeHmugukamop HayucaeHusa) — cneumnanbHbiid Koa, npucBamMBaemblit nnatexy 8 FTMC MM gns
ero naeHTndurKaumnm n oTciexknBaHma B broakeTHol cucteme Poccuinckon Peaepaumnm.

2. O6wue nonoxeHus

2.1

2.2.

2.3.

HacTtoswue MpaBuna npenocTaBaeHUs yCayr No nepeBoay AeHEXHbIX cpeacTs B pamKax CucteMbl BbICTPbIX
nnaTexken c ucnonb3oBaHMem cuctembl «MHTepHeT-baHk» (ganee — Mpasuna CBM) ABNAOTCA COCTAaBHOM U
HEeOTbeM/IEMOM YacTblo PernameHTa npeaocTaBieHna yCayrm AUCTaHUMOHHOIro 6aHKOBCKOro 0bcnyKmMBaHmn
dusnYecKMX NnL, nocpeacTBom cuctembl «MHTepHeT-baHKk» (ganee — PernameHT) n onpeaensaoT nopagoK
npeaocTaBNeHUM yCayr No nepeBoay AeHEXHbIX CPeacTB B pamKkax CucTembl BbICTpbIX NaaTexen (ganee —
Mpasuna CBM)

Echv nHoe npamo He ycrtaHosneHo [lpasunamu CBI, ucnonbsyemble B [pasunax CBIM TepmuHbl ©
COKpALLEHUA MUMEIOT TO Ke 3HayeHue, 4To n B PernameHTe. He onpegeneHHble B PernameHTe TepmuHbl U
COKpaLLEHMA MMEIOT 3HauyeHue, onpeaeneHHoe 3akoHoaaTenbcTBom Poccuiickoi degepaumm u (nam)
HOPMaTMBHbIMW aKTamm baHka Poccuu.

Mpasuna CBIM onpenenAlT NOPAAOK OTMPABKM M MOJYyYEeHMA NepeBoda AEHEXHbIX cpeAacTB B JInuHOM
KabuHete cuctembl no CBM, ucnonbsys ana atux ueneit Homep mobunbHoro tenedoHa Monyyatens
nepesoga, QR-kog, MNMnaTeXxHyr ccblnky namn YUH.

2.4.Mpasuna CBIT pacnpoctpaHaoTca Ha KnueHnTtoB baHKa, ABAAlWMXCA nosb3oBatenamm Cuctemsl u

2.5.

aepxatenimum 6aHKOBCKMX KapT baHKa, KOTOPbIM OTKPbITa COOTBETCTBYHOLLAA TEXHUYECKAA BO3MOMXKHOCTb B
Cucteme v npuHUmatoTca KaneHTom NyTem CoBepLIEHMA AENCTBUIN, yKa3aHHbIX B 2.5 Mpaswuna CBIM.

KnneHTbl npucoeamHaoTca K Mpasunam CBM ¢ momeHTa coBeplieHUa Ntoboro us cieayrowmx AencTBui:
Bbl6op baHKa B KayecTBe BaHKa No ymo14aHuIo, BbIbop cueTa 6aHKOBCKOM KapTbl A1 3a4NCNEHMA AEHEKHbIX
cpeacTs, oTNpaBKy nepesoaa CBM nau saumcneHne cpeacts Ha CueT no nepesoay CBM, opopmasns noanmcky
Cbrn.

3. YcnoBua ucnonb3oBaHUA U NOPAAOK coBeplueHuAa onepaumii B CbIN

3.1.

BbaHk B pamkax CBl npeaoctasnaeT KaneHTy BO3MOXKHOCTb nocpeacTtBom CUCTeMbl:

e CoBepLuaTb onepaLmm C yKazaHMeM B KayecTee naeHtTuoumkaTopa Monyyatena nepesosa Homepa
MmobunbHoro TenedpoHa Monyyatena nepesosa unm ceoero Homepa mobunbHoro TenedoHa, ecnu
KnneHT BbicTynaet Mony4yatenem nepesoaa. Jaa storo B JIMuHoM KabuHeTe B pasaene «natexm
1 nepeBoAbl» He0bX0AMMO BbIBpaTb NYHKT MeHI0 «CUcTema BbICTPbIX NAaTeXKen;

e [lononHATb cobCcTBEHHbIE cHeTa HAHKOBCKMX KapT B baHKe co CBOMX CYETOB, OTKPbLITbIX B BaHKe-
oTnpasutene. Ana storo B JInuHom KabuHeTe B pasgene «lnatexu u nepesoabl» Heobxoanmo
BbIOPAaTb NYHKT MeHto «llononHeHue cyeta yepes CBMy»;

e [loaTBep:KAaTb NOMOJHEHWE COBCTBEHHbIX CYETOB B BaHKe-nosyyaTene ¢ CO6CTBEHHbIX CYETOB
H6aHKOBCKUX KapT B baHKe;

L np0I/I3BOp,I/ITb nepesoabl W onaatbl B NOJIb3Yy WPUAUYECKUX nl, WHOAUBUAYAJIbHbBIX
I'Ipep,l'lleHMMaTefIEf/‘I NN CaMO3aHATbIX, d)OpMMDYH nnartex nocpeacrsom CHYMUTbiBaHUA QR-koga
nnn nocpeacrtsom MnaTexXHOM CCbIIKK C NMOMOLLUbHO MobunbHoro NMPUNOXKEHUA,

e [lpou3BoauTb MepeBoAbl B MO/Mb3y FOCYAAPCTBEHHbIX OpraHoB Poccuitickon Pepepauum,
dopmupys nnatexk nocpeactBom yKasaHuma YUH. Ona atoro B J/InuHOmM KabuHeTe B pasgene
«Mnatexun 1 nepeBoabl» HEOBX0ANMMO BbIOPaTb NYHKT MeHto «B broaxkeT uepes CEMy»;

e YnpaenaTb nogxatodeHnem CuetoB gns pabotbl B MpunoxkeHun CbMai;

e [loagTBepAaTb aBTONNATEKM CO34aHHbIe HAa ocHoBaHUM Moanucku CBI.
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3.2.B pamkax CBIN baHK npenocTaBaseT BOSMOMXKHOCTb, @ KIMEHT MOXKeT ocyLwecTBAATb cneaytowme AencTBus:
® M0JlyYaTb AEHEXHble CpeaCcTBa MO onepaunsam, CoBeplleHHbIM B pamkax CbIT;
e CcoBepLlaTb onepaumm No NepeBoay AeHEeXHbIX cpeacTs MNonyyatenam nepesoga B pamkax CbI;
e nosy4yatb OT BaHKa MHpOpPMaLMIO NO COBEPLUEHHOW onepauum B pamKkax CbIl;
®  MOAK/OYATb M OTKAOYATbL cyeTa ana pabotsl B Mpunoxenun CBMai;

e odopmnatb HoByt [Moanucky, nonydatb uHbopmauuto o paHee odopmMiaeHHbIx [Mognuckax,
OTK/to4aTh paHee odopmeHHble Moanucku;

® COBEpLATb MHble AENCTBUA, NpeaycMoTpeHHble CBI.

3.3.BbaHK, B pamkax CBI1, npegoctasnaeT KnmeHTy BO3MOXKHOCTb COBepLIaTb onepaumnm no nepesoay cpeacrs
dU3MYECKMM NNLAM TONBKO B Apyrve 6aHKK, nogxatoyveHHble K CBI.

CBIN He NO3BOANAIOT OCYLLECTBAATL NepeBoAbl BHYTPM oAHOro baHKa. [na 3TuUX uenei ncnonb3yeTtca pasgen
JNInyHoro kabuHera «Mepeson apyromy / Mo Homepy TenedoHa». Ha nepesodpl, OCYLLECTB/IEHHbIE U3
pasgena JinuHoro KabuHeta «Mepesog apyromy / Mo Homepy TenedoHa» He pacrnpocTpaHatoTca MNpasuna
CBIM, oHu ocywecTBnAOTCA B nopAaKe, ONnMcaHHOM B Nn. 4.2 PernameHTa.

3.4.Ecnun nonyyatenb AeHeXHbIX CpeacTB YCTaHOBUA BaHK NO ymon4YaHUIo, TO Npu OCYLeCTBIEHUN Nepesosa
TaKoW 6aHK byaeT BblOMpaTbcA aBTOMATUYECKU. KNMEHT MOXET yKa3aTb Nt06oi apyroit 6aHK, ABaAtoWMiica
BaHKkom-yyacTHuKkom CBI1.

3.5.KnuneHT Bnpase yctaHoBMTb baHK B KayecTBe baHKa Nno ymonyaHuto. na BbINONIHEHUA YCTAHOBKM baHKa no
YMONYaHMIO Heobxoammo B JIMYHOM KabuHeTe 3aMTn B pasgen «MeHo» U OTKPbITb OKHO HacCTpoek
«HacTtpoiKka cuctembl bbICTpbIX NaaTexken». Ha 3aknaake «YcraHoBKa 6aHKa» HaxKaTb KHOMKY «YCTaHOBUTL»
W noaTBEPAMTL AENCTBUE OLHOPA30BLIM MAaPOaEM.

3.6. KnneHT Bnpase ncnonb3oBatb MNpunoxeHune CBMan ona onnatbl TOBApOB M YCAYT B PO3HUYHbBIX MarasnHax u
CeTU MHTEPHET C UCMoNb30BaHWEM noaaepkusaemolx B CBM cnocobos onnatbl: QR-koa, TexHonorns NFC,
KHOMKa Ha cailTe WMAM NnaTeXKHasa CcCbliKa. KAMEHT camocToATeNbHO MoAKNto4YaeT/oTKAoYaeT cyeT
H6aHKOBCKOM KapTbl K NpunoxeHuto CBMaii. Moakntoyas cyet K MpunoxeHuto CBMait, KnueHT cornawaerca:

o C pasmeleHHbIMN Ha canTe 6aHka www.ns-bank.ru Ycnosuamm ncnonb3osBaHms ¢M3M‘-IECKMMM
nlamm MOBUNbHOTO NPUNOXKEHUA CbNan npu coseplieHN nepesoaa AeHEXHbIX CpeacTs;

o C pasmeleHHbIMU Ha cante sbp.nspk.ru/sbpav/ NoNb30BaTE/IbCKMM COrallEHMEM U NONUTUKOM
O6pa6OTKM NepcoHa/ibHbIX AaHHbIX.

3.7.MpoBeaeHne onepauunii No NnepeBoay AeHEXHbIX cpeacTs B pamkax CbIM Bo3aMoXKHO, ecnn baHK-oTnpaBuTeNb
n baHk-nony4vaTtens npucoegmHmuance K CBlN B nopagke, ycraHosneHHom baHkom Poccuu.

3.8.I'IpOBep,eHv1e onepau,mﬁ No MNOMOJIHEHUIO COBCTBEHHbIX c4yeToB, CO CYeTOoB, OTKPbLITbIX B APYrux 6aHI-(aX,
y4aCTHUKax CBIN, BO3MOXXHO TONbKO Nnpn OoCywecTBieHNMN noaTeepxgeHnAa UaN NOCTOAHHO BKIKOYEHHOM
paspeweHnn B baHKe-oTNpaBuTene Ha OcyLLLeCcTBeHMe onepaumn NONOJIHEHUA cobcTBEHHbIX CHETOB B baHK-
noay4yaTesib C YKa3aHWeM CHETa 6aHKOBCKO KapTbl, C KOTOPOro 6yp,yT CNMCaHbl AeHeXHble CcpeacTBa.

3.9.0nepaumn B pamkax CBIN ocywectBnaiotca B cootsetctBum ¢ lNpasunamm CBI 1M 3akoHO4ATENbCTBOM
Poccuitckoin depgepaumn.

3.10. Mpwn ocywecTBneHnn KnveHTom onepaumii No nepesony AeHeXHbIX cpeacTB B pamKax CBIM geHeXkHble
CpenacTBa CNMCbIBatoTCA CO cyeTa BaHKOBCKOM KapTbl OTnpasuTend, oTKpbITOro B baHKe, 1 3a4ncnatoTca Ha
cyet MNonyyatens.

3.11. Mpwn ocywecTeaeHMn KaneHToM onepaumit no nornosHeHUto cobCTBEHHbIX CYETOB, CO cYeTOB B baHKe-
oTnpasutene B pamKkax CBI geHexkHble cpeacTBa 3a4MCAAOTCA Ha cveT OAaHKOBCKOM KapTbl KAWMEHT],
OTKPbITbIN B BaHKe.

3.12. baHK BnpaBe 0TKa3aTb KaneHTy B ncnonbzosaHmm CBl B cneayowmx cay4vanx:
®  MpW OTCYTCTBMU Y BaHKa TEXHUYECKOI BO3MOXKHOCTU AnA paboTbl B CBIT;

® [PW HaNMUYUK 3aNPeToB MW OrpaHMYEHU Ha ocyllecTB/iieHWe onepaumnii B pamkax CBIl
BaHkom Poccum n/vnn 3akoHogarenbcrsom Pd;

® B MHbIX C/y4anAx, ycTaHOB/EHHbIX PernameHTom (B yacTHocTv n.4.2, n.8.2) u/vnam MNpasunamm
CBN n/nnu 3akoHoaatenbctBom Poccuinckon ®eaepaumu.
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3.13. B cnyyae BbifiBfeHWsa BaHKOM onepauuu, COOTBETCTBYIOLLEM MpPU3HaKaM OCYLLEeCTB/eHMs NepeBosa
AEeHEeXHbIX cpeacTB 6e3 cornacua KaneHTa B cOOTBETCTBMM € 3aKoHOoZaTenbctBom P®, baHK ocywecTaseT
AelCcTBMA B NOPAAKe, YyCTaHOBNEHHOM 3aKoHogaTenbcTBoM Poccuiickolt deaepaumm n PernameHTom.

3.14. baHK BnpaBe yCTaHaBAMBaTb IMMUTbI MO Onepaumsam (MX KOIMYecTBy, Cymme M gp.) B pamkax CBIM.

3.15. baHK uHbopmupyeT KnveHTa o npoBedeHHOM onepaummn /oKasaHHoOW ycnyre nocpeActsom JIMYHOro
KabuHeTa Cuctembl. YKasaHHaa MHGOPMALMA CUMTAETCA NONYYEHHON KAMEHTOM B [eHb ee pasmMelLeHus
BaHKom B J/In4HOM KabuHeTe CucTembl. JONOAHUTENBHO K NPeAOCTaBAeHNI0 MHPOPMALMKM 06 YKa3aHHbIX
Bbie onepaumsax/ycayrax baHk npeaoctasnser KAMeHTy COOTBETCTBYIOWYHO MHGOPMALMIO NOCPeaCcTBOM
HanpasneHusa SMS/PUSH-ysegomneHnin Ha Homep mobunbHoro TenedoHa, NpeaocTaBAeHHbIA/yKa3aHHbIN
KnneHtom baHky. MHdopmauma, HanpaBaeHHas baHkom KnneHTy nocpeactsom SMS/PUSH-yBegomneHuit,
CYMTaeTCcA nonyvyeHHon KamMeHTom B AeHb ee HanpasneHusa baHkom. Henonydenune Knnentom SMS/PUSH-
YBEAOMNEHUN He ABNAETCA HeucnonHeHnem baHKom 06A3aHHOCTM Mo MHbopmUpoBaHUO KnneHTa o6
onepaumAx, OCyLLEeCcTBAEHHbIX C ucnonb3oaHnem CBI.

3.16. MNpn ocywecTBneHMM onepauum no nepesoay B MoAb3y GU3MYECKOro anua A0MKHbl ObiTb YKasaHbl
cnepyowpe napameTpsbl:

e  Homep MmobunbHoro TenedoHa MonyyaTtena nepesoaa;
®  CcymMma nepeBoga;
e cyeT baHKOBCKOM KapTbl, C KOTOPOro byaeT nponsBeeH nepesos;

e OAMH uM3 pgocTynHbiXx baHkoB-yyacTHMKoB CBI1 B KauyectBe baHKa-nonyyatenda, ecau
nony4yatenem He ycTaHOB/AeH «BaHK MO yMOYaHUIO», UAN ecnu TpebyeTtcs yKkasatb baHK-
nosiyyaTenb, OT/IMYHBIM OT YCTAHOB/IEHHOTO NOJyYaTeNeM MNIaTeXKa No YMONYAHWIO;

®  VHble NapameTpbl, yCTaHOB/IEHHble BaHKOM.

3.17. MNpw ocywecTBAeHMM onepaumm No NonosHeHno cobcTBeHHoro Cyeta AoMKHbI 6bITb YKa3aHbl caeaylowme
napameTpsbil:

® OAMH N3 A0CTYNHbIX BaHKOB-y4aCTHMKOB CBI1 B KauecTBe baHKa-oTnpasuTens;
® CymMma nepesoaa;
® MHble NapameTpbl, YCTaHOB/IeHHble baHKOM.

3.18. MNpw ocyLLecTBAEHMM NepeBosa B NOb3y IOPUANYECKUX NUL, UHANBUAYANbHBIX NPeANPUHUMATENEN UK
CaMO3aHATbIX KAMEHT JOMXKEH BbINONHUTbL Ceaytolime AencTBun:

® BbIMO/IHATb CKaHUpPOBaHUE QR-koga nan nepexona no nnatexHomn ccoinke CbBIN, npu 3TOM
d)opma nepesoaa 6yAET dBTOMATUYECKU 3aNOJSIHEHA HeO6XOAMMbIMM PEKBU3UTAMMU;

®  3aMOJIHUTb CyMMY NepeBoaa (Npu HeobxoammocTy).

3.19. Mpu ocylwecTBieHMN NepeBoga B NOJb3y FrOCyAapCTBEHHbIX opraHoB Poccuiickoit depepaunn KnneHt
ponxkeH seectn YUH B pasgene «B 6rogxkeT yuepes CEM», npu aTom dopma nepesoga bynet aBTOMATUYECKU
3ano/iIHeHa HeobxoAMMbIMU PEKBU3UTAMW Ha OCHOBAHWKW MHPOPMaLMK NoaydyeHHoW baHkom ot TMC TMI.
Mpn HEOHXOANMOCTU KNMEHT MOXKET U3MEHUTL CYMMY NepeBoaa.

3.20. OpopmneHune MoANNUCKM MOKET OCYLLECTBASATLCA OAHOBPEMEHHO C BbiNosHEHMeM Onepauun nepesosa
CBN B nonb3y topuamyeckoro nnua Anbo Kak otaenvHoe aencteve. [nA 3TOro KAMEHTY HeobxoauMmo
BbINOJIHUTb CAeayoLme AeACTBUA:

° BbINONHUTbL CKaHMpoBaHMe QR-Koga nam nepexog no naatexxHoi ccbinke CBM, npu atom
¢dopma nepesBoaa byaeT aBTOMaTUYECKU 3aMnoIHEHA HEOHXO4MMbIMUN PEKBU3UTAMU;

e  YCTaHOBMTb NpusHaK «lpuBsA3aTb CYET A/ ONAaTbl», MOCAE YCMNEWHOro MOAKNHYEHUS
nocTynuT yBegomaeHune ob opopmneHum Moanmcku;

e HCIK BnpaBe 0oTKa3aTb B MCNONHEHWUWU 3anpoca KnveHTa Ha MHUUMKMpOBaHUe loanuckn,
ecnn Knnewt/TCMN/Onepauma CBM B no/ib3y HOPUMAMYECKOrO AMLA HE COOTBETCTBYIOT
ycTaHoBneHHbIM [pasunamu HCIK. B aTom cnydae baHk nepeaaet KnmMeHTy yBegomaeHue
06 0TKase B UCNOIHEHMM 3anpoca KnneHTa;
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3.21. Cymma Komuccum (B cnyvae ee HanmMumaA) ykasbiBaeTcsa nocne Beoga KameHTom napameTpos nepesoaa Mam
nepen, noareepxgeHnem onepaumn KnaneHtom. Komuccma B pamkax CBIM B3umaetca ¢ Ortnpasutens
nepesoAa cornacHo Tapudam BaHKa, AeACTBYIOLMM Ha MOMEHT NepeBoaa.

3.22. NHbopmauma o pasmepe KOMUCCUU copepkutca B Tapudax, pasmelleHHbiXx Ha calite baHka
Www.ns-bank.ru.

3.23. Nocne BBOAA BCEX NMapameTpoB ANA COBepLlieHUA onepaumm KnveHT noaTBep)KpaeT ee nytem BBOAQ
Pa3oBoro cekpeTHoro napons, noaydeHHoro nocpeacrsom SMS/PUSH-ysegomneHua Ha Homep mobuabHoOro
TenedoHa KnveHta, npesoctaBieHHoro/ykasaHHoro baHky KnveHtom.

3.24. OTBETCTBEHHOCTb 33 KOPPEKTHOCTb YKasaHna Homepa mobunbHoro TenedpoHa Kanenta u/mam Nonyyarens
nepesoga, YMH, a TakKe BCEX UHbIX NAaPaMeTPOB, HEOBXOAMMbIX ANA COBEPLUEHMA ONepauyMm BO3naraeTcs
Ha KnueHTa.

3.25. MNpw coBeplUeHMM onepaumm No NnepeBoay AeHeXHbIX cpeacTs MonyyaTento nepesosa CPOK 3a4ncneHuns
cpeacTs MonyyaTtento nepeBoga 3aBUCUT oT baHKa-nonyyaTens.

3.26. nA NoNy4eHUss BOSMOMKHOCTU 3a4NCeHMA CPeACcTB Ha cyeT BaHKOBCKOM KapTbl KnneHTa B baHKke (KaneHT
BbICTyMaeT B KayecTse noJsiyyatensn), KnmeHt npeasaputensHo B JIMYHOM KabuHeTe CUCTeMbI AO0NKEH YKa3aTb
cyeT 6aHKOBCKOM KapTbl B baHKe 4/1A 3auncieHna AeHeXHbIx cpeacTs no nepesogam CBI.

[nA yKasaHusa cyeta 3auncneHmns nnatexeit CbMN HeobxoamMmo B JIMUHOM KabuHeTe 3aiiTh B pasgen «MeHwo»
M OTKPbITb OKHO HACTPOEK «HacTpoiKa cuctembl BbICTPbIX NaaTexel». Ha 3aknaake «HacTpolika nepesoga»
B nose «Kyaa» Hago BblbpaTh cHeT GaHKOBCKOW KapTbl M3 CNMCKA AOCTYNHbIX Ana paboTbl B CBM 1 HaxKaTb
KHOMKY «CoxpaHuTb». KaveHT Bnpase, B Nt060/ MOMEHT, M3MEHUTb CYET ANA 3a4YUCIEHUS MOBTOPUB
onucaHHbIE Bbllle AelcTBUA.

Ecnin KAneHT He yKasan cyeT A8 3a4ncieHua cpeacts no nepesogam nnatexer CBM u npu stom KnneHt
ob1aaeT HECKONBbKUMU cHeTamm BaHKOBCKUX KapT, TO BbIOOP cyeTa As1a 3auncnenma nepesonos CBlN 6yaet
ocyuecTBnATbCcA CUCTEMON B Cneaytowen NpUopPUTETHOCTHU:

e feicTBylOWMIA cyeT nebeToBoOM KapTbl 63 IMmKTa KpeguTa;
e feicTByOWMI cyeT Aeb6eToBOM KapTbl C AIMMUTOM KpeauTa, PaBHbIM HY/HO;

e feicTBylOWMI cyeT Aeb6eToBOM KapTbl, MCNOAb3YEeMbI A/1A NOoraweHua noTpebuTenbcKkoro
KpeauTta, UNnoTeku, aBTOKpeaAuTa;

e  [eiCTBYIOWMI CHET KPeAUTHOM KapTbl C IMMUTOM oBepapadTa 6osblue HyAs.

B cnyyae, ecnv y KnnmeHTa HECKONbKO HaHKOBCKMUX KapT, UMEIOLLMX O4MHAKOBbLIV NPUOPUTET AN 3a4MCeHuUs
nepesoga CBI1, To cMcTema pyKkoBoACTBYETCA CaedyoWwmMmMmm NnpuopuTeTamm:

e cyeT c bonee nosaHel gaTon onepaUmu no KapTe;
e CYéT c bosee no3gHeNM A4aTon OTKPbLITUA.

3.27. B CBIN ucnonbayetcs ToT ke Homep mobunbHoro TeniedoHa KnmeHTa, 4to U Ana noATBEPKAEHUA NaaTexen.
B cnyuae, ecnn KnneHT xkenaet nameHutb Homep mobunbHoro tenedpoHa 8 CElM, KNMeHT aonKeH yunTbiBaTb
OaHHOe 0b6CTOATENbCTBO M AENCTBOBATb B COOTBETCTBUM C MOPAAKOM, YCTAHOBJIEHHbIM TpeboBaHUAMM
PernameHra.

4. TpaBa n 0693aHHOCTU CTOPOH
4.1.BaHK 06a3aH:

4.1.1. TMpepoctasutb KAMeHTY BO3MOMKHOCTb ucnonb3oBaHua CBIl B nopagke W Ha YCAOBUAX,
yCTaHoBANeHHbIX Mpasunamu CBI1.

4.1.2. WNcnonHATb UHble 06A3aTeNbCTBa, YCTaHOB/EHHbIe M. 8.3 PernameHTa
4.2.baHK Bnpase:

4.2.1. OtKaszaTb KAMEHTY B OCYLLECTB/IEHMM BCEX UM OTAE/NbHbIX onepaunit B pamkax CbIN B cooTBeTcTBUM
¢ NMpasunamu CBMN 1 3akoHogaTenbcTBoM Poccuiickon deaepaumu.

4.2.2. Tpw BbIABNAEHUM ONepaLMii, COOTBETCTBYIOLMX NPU3HAKAM OCYLLECTBAEHUA NepeBona AEHEXHbIX
cpeacts 6e3 A06pPOBOMIBHOMO COrNacusA KAMEHTa, OTKasaTb B COBEPLUEHWW COOTBETCTBYIOLLEN
onepauun (nepesoaa).
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Mpu aTom BaHK 3anpawmnsaeT y KaneHta nHGopmaL Mo 0 TOM, YTO NEPEBOA, AEHEXKHbIX CPEACTB He

ABNAETCA NEepeBOAOM AeHeXHbIXx cpeacts 6e3 f06POBONABHOIO cornacusa KaveHTa no Homepy

MobunbHoro TenedoHa KnneHta, 3aperncTtpmpoBaHHomy B Cucteme.

4.2.2.1.Mpn HenonyyeHnn oT KnmeHTa noaTBep:KAeHUSA pPacnopsxKeHusa (nyTem CoBeplUeHMA UM
NMOBTOPHOM ONEpPauMK, COAEPKALLEN Te Ke PEKBU3UTLI NONYyYaTENA (NNaTeNbLUMKA) U Ty Ke
CYMMy MepeBoja), YKasaHHOE PacnopaXKeHWe CYMTAETCA HEe NPUHATBIM K UCMOJHEHWUIO.
lNoBTOpHOE pacnopsXKeHue, NoAyYeHHOEe NOcae YKa3aHHOro CPOKa, OTKNOHAETCA U N0 HemMy
3anpalmBaeTca NoATBEPKAEHME.

4.2.2.2.Ecnn oT KaneHTa MosyyeHO MOATBEP)KAEHME PaCMopsKeHWs (nyTem CcoBeplleHMA UM
NOBTOPHOM onepauunu, CoaepKallen Te e PeKBU3UTbI Noaydatens (nnaTenbliuKka) n Ty e
CyMMy nepeBoga), HO nosyyaTenb njaTe)ka NpucyTcTByeT B 6ase AaHHbIX O C/Ayyasx U
NOMNbITKaX OCYLLECTBAEHMA NEPeBOAOB AEHEXHbIX cpeacTs 6e3 A06POBOABHOIO cornacus
KAneHTa, baHK npuocTaHaBAMBaeT NpuMemM K WUCNOJIHEHUIO MNOBTOPHbIX nepesoaos CBI1
KnneHTa Ha ABa AHA CO AHA HanpasaeHUAa KAneHTom noaTBeprKaeHuA pacnopa)KeHuA. B
YyKa3aHHbIN nepuog baHK OTKa3blBAaeT B COBEPLUEHUM KAMEHTOM NOBTOPHOM Onepauuun c
ncnonb3osaHuem CBIN. MNoBTopHOE pacnopaXeHne o nepeBoae AEHEXHbIX CPeacTB MOXKeT
6bITb HanpaBaeHO KAMEeHTOM MO UCTEeYEHUWN YKA3aHHOIO CPOKa, Npu 3TomM BaHK ucnoaHset
YKa3aHHoe pacrnopsaKeHue.

4.2.2.3.Mp1 NONyYEHUM OT KAMEHTA MOATBEPNKAEHUA PaACNoOpPAXKeHMA (MyTem COBEpPLIEHUA UM
NMOBTOPHOM ONepaumu, CoAePKALLEN Te Ke PEKBU3UTLI NONYyYaTeNA (NaaTesblUMKa) U Ty Ke
CyMMy NepeBoAa) U, NPy yCN0BMUM OTCYTCTBUA NOJIyYaTena naatexka B 6ase fAaHHbIX O CAyYanx
M NOMbITKax OCYLLECTBNEHNA NEePEBOAOB AEHEXKHbIX CPeacTB 6e3 A06pOoBOIbHOMO cornacus
KAneHTa, baHK ncnonHaet nostopHyto onepaumio CBI.

4.2.3. B 0AHOCTOPOHHEM MOpPAAKE U3MeHATb/aononHATb Mpasuaa CBIM, Tapudbl U AMMKTBLI NO onepaumnam
B pamkax CBIl.

4.2.4. Peann3oBblBaTb MHblE NpaBa yCTAaHOBNEHHble PernameHTom (B YacTHOCTM n. 8.2).
4.3.KnneHT 0653aH:

4.3.1. OcyuiectBnaTb onepauuMmM No nepeBoAy AeHeXHblXx cpeacTB8 B pamkax CBIl B cOOTBETCTBMM C
Mpasunamum CBIM 1 3akoHogaTenbctBOM Poccuinckoin ®epepaumm.

4.3.2. lNpepocTasnATb baHKy AOCTOBEPHYIO U aKTyaslbHYO MHPOPMaLMIO AN OCYLLECTB/IEHMA OonepaLmi B
pamkax CBbI1.

4.3.3. OcywectsnaTb WHble 06MA3aHHOCTM, nNpeaycMOTpeHHble PernameHTom, [Mpasunamm CBIM M
3aKoHogaTenbcTBoM Poccuiickon depepaunn.

4.4.KnneHT Bnpase:
4.4.1. Mony4yaTb OT BaHKa MHPOPMaALMIO O COBEpPLUEHHbIX onepaLmax B pamkax CBIM.
4.4.2. Mony4yaTb MHPOpPMaLMO 06 obopmaeHHbIX MoanncKax.
4.4.3. OTtKAo4aTb paHee odopmaeHHble Mognucku.

4.4.4, TMonyyatb OoT BaHKa KoHcynbTaumm no pabote B pamkax CBIM.

5. TMMopAagok paspelueHna CNOpoB B C/lyyae HeCoriacua c onepaumeii, coeepLIeHHOM C UCNoab30BaHUEM CEpBUCA
CbN (AucnyT CBN)

5.1. B cnyyae Hecornacua KnueHta ¢ Onepaumen CBM KnneHT BnpaBe obpatntbca B baHK ¢ 3asBaeHMEM O
Hecornacum ¢ Onepaumein CBM B nucbmeHHom Buae no ¢opme MpunoxeHua Ne 8.1 K [MpaBuiam
NnpeaoCTaBNeHNA YCAYr Mo NepeBoAy [AEHEXHbIX CPeacTB B PAaMKaX CUCTEMbI ObICTPbIX MaTeXKen ¢
NPUNOXKEHNEM [OKYMEHTOB, MNOATBEPXKAAIOWMX OOOCHOBAHHOCTb MPETEH3UW, B TOM YUCNE KOMWUK
nepenucku ¢ Noayyatenem, NOACHEHUA OTHOCUMTENbHO KOMMYHMKaumii ¢ Monydyatenem (ecam oTcyTcTByeT
nepenucka) u T.4.

5.2. Cpok, B TeyeHne KoToporo KnmeHT Bnpase nHuummnpoatb Aucnyt CBI, onpeaensetca npuYmnHoOm ero
3anycka:

5.2.1. «HeycnewHas onepaumna» — Onepauma CBI, KoTopas no npuyYMHe TexHuyeckoro cbos He
3aBepLmIach Nepesadyen KIMeHTy TOBapoB (OKa3aHUEM YyCyT UAW BbiNOSHEHMEM PaboT), HO NpPU 3TOM
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5.3.

6bina ycnewHo obpabotaHa B OMKL, CBM. Cpok nHULMMpOBaHUA - 180 KaneHaapHbIX gHel c aathbl
ncxogHom Onepaumm CBIM.

5.2.2. «OnnayeHo MHbIM CMOCOOOM» - KapToM, Ha/IMUYHLIMW AEHEXKHbIMWU CpeacTBaMM WUAN MHbIM
cnocobom. CpoK MHULMMpPOBaHUA - 180 KaneHAapHbIX AHel ¢ AaTbl ucxoaHoi Onepaunm CBI.

5.2.3. «ToBap He noay4yeH (ycayra He oKasaHa)» - TCM He oKa3ano ycayru/He BbINOAHUAO paboTbl He
[OCTaBW/I0 TOBAP B COMNIAaCoOBAHHbIN CPOK U, ECZIN NPUMEHUMO, B cOrnacoBaHHoe mecTto; TCIM He cmoskeT
BbINOJIHUTL CBOM 06A3aTe/IbCTBA B CBA3M C NpeKpaLLleHMeM AeAaTenbHOCTU. CPOK MHUUMMpPOBAHUA - 180
KafleHAAPHbIX AHEN OT NpeAnonaraemMon AaTbl OCTAaBKM TOBapa (OKa3aHWUA yCAyr, BbINONHEHUA paboT)
unun He bonee 540 KaneHOApPHbIX AHEN OT AaTbl ucxogHol Onepauum CBIN.

5.2.4. «Moanucka He odopmaanacb Uan bbina oTMeHeHa» - CMcaHMe naarteXka 3a ycayry (paboty),
NOAMNMCKY Ha KOTOPYO KANeHT He odopmMAaan nam cBoeBpeMEHHO OTMeHU. CPOK MHULMMpPOBAHKSA - 180
KaneHAapHbIX AHeN ¢ aatbl ucxogHon Onepaumn CBI.

5.2.5. «ToBap HeHag/e)allero Kadectsa» - obHapy)eHMe HeaoCTaTKoB B npuobpeTeHHOM ToBape
(okaszaHHoOI ycnyre, BbiNoNHEHHON paboTe), KOoTopble He 6blAM A0MXKHbBIM 06pasom orosopeHbl TCIM B
MOMEHT COBEPLUEHMSA CAENKN; NPpUOBpPETEHHbIe ToBapPbl (PAaboTbl, YCAYrM) HE COOTBETCTBYIOT OMMCAHUIO,
npepgoctasneHHomy TCI B MOMEHT coBepLUeHUA cAeNKKN, NMBO TaKoe onucaHue 6bl10 HeHaaNeXKaLLMM.
CpoKk uHMUMMpoBaHMA - 180 KaneHAapHbIX AHeW OT AaTbl AOCTaBKM ToBapa (oKasaHWA yCayr,
BbIMNOJHEHUA paboT) Man He 6onee 540 KaneHAaPHbIX gHel OT AaTbl ucxogHoin Onepauunn CBIM

5.2.6. «Bo3BpaT He 06paboTaH» - B C/iydae HEMolyYyeHns cpeacTB 3a BO3BPALLEHHbI TOBap UM 3a OTKa3
OT paHee npuobpeTteHHOoM ycayrn/paboTbl. CPOK MHULMUPOBAHMA - HEe paHee 7 KasieHAapHbIX AHel oT
AaTbl BO3BpaTa ToBapa (oTkasa ot ycayru/pabotsl), Ao 180 KaneHAapHbIX AHEN OT A4aTbl BO3BpaTa TOBapa
(oTkasa ot ycnyru/paborsl), He 6onee 540 aHel ot Aatbl ucxogHo Onepaumm CBIM

5.2.7. «MolWeHHNYEeCTBO» - HECaHKUMOHMPOBAHHOE WCNONAb30BaHME CcpeacTBa nnatexka. Cpok
MHUUMMPOBaHKA - 180 KaneHaapHbIX AHEN ¢ AaTbl ucxogHon Onepaumn CBIT.

BaHK paccmaTpuBaeT 3anojIHEHHOe MO YcTaHOoBAeHHOW BaHkom dopme 3asasneHve KauveHTa o

Hecornacuu c nposegeHHol Onepaumeit CBM (c NPUNOKEHHBIMW AOKYMEHTaMK) U MPOBOAUT MPOBEPKY
06CTOATENBCTB COBEPLLEHMSA OCNApPMBaeMoi onepaLmmn B cpok He 6onee 30 (Tpuauati) KaneHaapHbIX gHeN
CO OHA ero nonyyeHus nmbo He b6osee 60 (LLecTnaecatn) KaneHOapHbIX LHEW CO AHA UX NOJYYEHUA B C/lyyae
TPaHCrPaHMYHOTO NEePEBOAA LEHEXKHbIX CPEACTB.

6. OTBETCTBEHHOCTb CTOPOH

6.1. KnneHT HeceT OTBETCTBEHHOCTb:

33 NPABUABLHOCTb U KOPPEKTHOCTb YKa3aHHbIX baHKy CBOMX MAEHTUPUKALMOHHbIX U MHbIX AaHHbIX AAA
ocyliects/ieHuMsa paboTbl B pamkax CBIM;

3a MPaBWAbHOCTb W aKTyaNbHOCTb YKasaHuAa Homepa mobunbHoro TenedpoHa [Monyyatena npu
OCYyLWEeCTBNEHUM NEPEBOAOB AeHEXHbIX cpeacTs B CBI;

32 MPaBWNbHOCTb M KOPPEKTHOCTb YKasaHuAa YUH n pgpyrux peksMsMToOB AN1A OCYLLECTB/AEHMA
nepeBogoB AeHeXxHbix cpeacTs ChbIT;

3a NPaBU/IbHOCTb YKa3aHMA HOMEpPa CHeTa A4 3a4NCieHnAa geHeXHbIX CpeacTB No nepesogam B CbI;

B MHbIX CAyYaax, NpeaycMoTpeHHbIX PernameHTom.

6.2.baHK He HeceT OTBETCTBEHHOCTU:

B Cny4aAax, Korga 3a4duncneHwme cpeacts no nepesony B cbn I'Ionyanemo He OCyLleCTBNEHO UMn
OCyLw,ecTB/IeEHO C HapyweHnem CpoKoB He No BUHE baHKa;

3a YaCTMYHOE WM NOJIHOE HEBbINOJIHEHWE CBOMX 06A3aTenbCTB B COOTBETCTBMM C Mpasunamu CBIM,
€CNN  [aHHOEe HEeBbINOJIHEHME SBWIOCH C/eAcTBMEM O0OCTOATENbCTB, BO3HMKLWIMX B pesysbTaTe
Henonagok (cboes B paboTe) TEXHUYECKUX CPeACTB BHE KOMNETeHUUN baHKa, B TOM uncie B Ciyyae
cboeB B paboTe onepaTopoB MOb6UNbHON CBA3MY;
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38 HEKOPPEKTHO/HenpaBuAbHO BBeAeHHble (MpedocTaB/ieHHble) KaveHTOM cBegeHuA  AnA
ocyllecTB/eHna onepaumin B pamrkax CBIT;

33 KOPPEKTHOCTb MHbOPMaLMKN O HaunCNeHUn, oTobparkaemoit KnueHTy B pasaene «B bloaKeT yepes
CBM», npepoctasneHHon NMC T'MI Ha ocHoBaHMK BBeAeHHOro KaneHtom YUH;

no NyHKTam pasgena 9.7 PernameHTa;

B MHbIX C/Ty4asAx, NpeaycMoTpeHHbIX PernameHTom.

6.3.5e3yc/IoOBHO MpPM3HAEeTCs, YTo onepaums, NpoBeAeHHasa MocpeacTBOM JIMYHOTNO KabuHeta CucTembl C
ncnonb3osaHuem CBI, cosepweHa KnneHtom.

6.4. Ecnn KnneHT He yBegoMmun baHKk o KomnpomeTtauum naposibHOM nHbopmaumnm; ytpaTte Y, Ha KOTOPOM
ycTaHoBneHa CucTema MAM C KOTOPOTO OCYLLECTBAAETCA NOATBEpPXKAeHUe onepauuii B cucteme, U (nan)
obHapyXeHua onepauum, coBeplueHHoW ¢ ucnosb3oBaHnem ICM KnueHta 6e3 cornacus KnuneHTta B
COOTBETCTBMM C MOPAAKOM OMUCAHHbIM B pa3aene 6 PernameHta, KAMEHT HeceT PUCK HaCTyn/jeHus
HebnaronpuATHLIX NOC/eACTBUIA B C/ly4ae OCYLLECTBIEHUA onepauuin TpeTbumu anuammn anbo KnmeHtom
Nno MPUHYXAEHWIO, NOA BAMAHMEM OOMaHa, HacWAMA, Yrpo3bl, 3/I0HAMEPEHHOrO COraalleHun
npeacTaBuTeNsi OAHOM CTOPOHbI C APYroM CTOPOHOM UK CTEYEHUA TAMKESbIX 06CTOATENbCTB.

7. WHble nonoxeHusa

7.1. KnueHT npepgocTaBnneT baHKy npaBo npu pabote B pamKax CBIM npeaoctaBnsatb baHKy Poccun, HCMK,
YYaCTHMKaM pacyeToB, TeXHOOrMYeckMM napTHepam CBIM, kaneHTam yyactHuMKoB CBI (nnaTenblumKy no
onepauun) ceeseHuns o cebe (MAeHTUOMKAUNOHHbIE AaHHbIE), UHGOPMALMIO 06 onepaLumn U BO3MOXKHOCTH
baHKa coBepwnTb onepaumto B pamkax CbIl.

7.2.KnneHT npegoctasnset npaso baHKy o6pabaTbiBaTb CBOM NepPCOHasbHble AaHHbIE ANA Uenel, YKasaHHbIX
B PernameHnTe u Mpasunax CBI1.

7.3.Bce cnopsbl, cBA3aHHble ¢ NnpumeHeHnem Mpasun CBM 1 ocywecTBeHMEM onepauunii B COOTBETCTBUU C
Mpasunamu CBM, paspewatoTca B nopsake, npeaycMoTpeHHOM PernameHToM M 3aKoHOAaTeNbCTBOM
Poccuiickoin Pepepaumnn.
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® ® bGank

HauunoHanbHbIN
cTaHpapT

MpunoxeHue 8.1
k [IpaBunam npenocTaBieHUs yCiIyr
T10 MEPEBOY ACHEKHBIX CPEICTB B pAMKAX CUCTEMBI OBICTPBIX IUIATekKEi

B AO baHk «HauuoHanbHbIN CTaHAAPT»
ot

(Pamunusa, N.0.)

[LOKYMEHT, yA0CTOBEpAOWMIA TIMYHOCTD:

(HanmeHoBaHue, cepus, HOMep, AaTa BblAa4M)

Agpec peructpaumu:

TenedoH:

3AABNEHUE
O HECOT/IACUM C ONEPALIMEN CBN

Al BbIparkato Hecornacue c onepaumeii CbIM co cneayowymm napameTpamu:

CYMMA OMNEPALIMN

CYMMA ONCIYTA CBI

OATA

CYET

NONYYATENb

HOMEP OINEPALNWN CBI

MpuunHa Hecornacus ¢ Onepaumen CbIN:

[l

HeycnewHan onepaumsa (geHexHble CpeacTBa He MOCTYNUAM Ha CYeT nosyyaTens)

[

OnnayeHo UHbIM cnocobom
O HannyHbimn
o Kaptoii
o Mo QR-koay

MpUNoXKUTE JOKYMEHT, NOATBEPKAAOLWMIN ONNATbI MHbIM cnocobom
- KacCOBbIH YeK;

- BbIMUCKY MO CYETy KapTbl;

- Homep onepauum CbI:

ToBap He nonyueH (ycnyra He oKasaHa)

Mpunoxnte nHGopmaumio:
- KOMWIO Nepenuckn C TOProBOM TOYKOM (4NA MNOYTOBbLIX OTNPABAEHUN —

Moanucka He opopmnanacb nam 6oina
OTMeHeHa

AOKYMEHTbI, NOATBEPXKAAtoWMe OTNPaBKy);
- eC/IM KOMMYHMKaLMA NPoBoAMAack no TenedoHy/nyrem AMYHoOro obpatieHus
K/MEeHTa B TOProBYIO TOUKY, YKaxuTe:

ToBap HeHapge)Kallero KauecTsa

[aty v Bpems 3B0HKa/obpalueHus:
Homep, Ha KOTOPbIN OCYLLLECTBAANCA 3BOHOK:
®NO npeactaBuTeNs TOProBOM TOYKM, C KOTOPbIM  OCYLLECTBAAAACH
KOMMYHUKALMSA:
- pe3ynbTaTbl KOMMYHUKaLWK:

[

Bo3Bpar He 06paboTaH

MpUNOXRUTE AOKYMEHT, NOATBEPKAAIOLMIA BO3BPAT TOBapa/0TKas OT yCayru

O

HecaHKuMOHUpPOBaHHaA onepauua (MOLEHHNYECTBO)

OTCyTCTBME MOATBEPNKAAIOWMX SOKYMEHTOB/MHPOPMALIMM MOXKET ABAATLCA OCHOBaHMEM ANA npusHaHua Oucnyta CBM
HEeO0b6OCHOBaHHbIM.
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MpepocraBbTe I'IIOGYIO AONOJ/IHUTENIbHYIO VIH¢OpMaU,VIIO, OTHOCALLYHOCA K NnpeamMmeTy AadHHOro 3aAaBNieHnAa

(®amunus, uHUYyuanel) (noonuce) (6ama)

3aaBneHne NpUHATO B baHK « » 20 .
YNO/IHOMOYEHHbIN COTPYAHMK BbaHKa: / /
(Modnucw) (®10)
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Mpunoxexne 9

K PeI‘J’IaMeHTy IpeaOCTaBIICHUA yCIyI'd JUCTAHITUOHHOT'O 0aHKOBCKOTO
06CHy)KI/IBaHI/IH (1)H3HLI€CKI/IX JIMI ITOCPEACTBOM CUCTEMBbI ((HHTCPHCT'B&HK»

® ® bGank

HauunoHanbHbIN
cTaHaapT

oT

Pykosoautento nogpasgeneHus
AO baHK «HaumMoHanbHbIV CTaHAAPT»

(Pamunus,

n.0.)

[aTta poxxaeHua:

[LOKYMEHT, yA0CTOBEpPAIOWMNIA NMYHOCTD:

(HanmeHoBaHue, cepus, HOMep, AaTa BblAa4M)

Appec perucTpayuu:

3AAB/IEHUE

3aAB/ieHMe Ha n3meHeHwue npas goctyna B cucteme « AHTEPHET-BAHK»

oT«___» 20__ropa

Mpowy B cucteme «MHTEpHET-BaHK» ANA GU3NYECKUX UL, BBINMONHUTL CeAytoLmne HaCTPOMKN MO M3MEHEHMIO NPaB Ha
nposegeHne onepawmii C UICNONb30BaHMEM YAANEHHbIX KaHANOB:
1. OrpaHuyeHune No TMNam onepaymm:

Bknountb OTKNIOUYUTD
Ne HanmeHoBaHue Hacrpoﬁuu orpaHuyeHue orpaHuyeHue
1 BaHKOBCKME KapTbl 1 cyeTa BaHKOBCKUX KapT
He oTtobparkatb B 0. O O
OTobparkaTb M NOKa3bliBaTb BbINMUCKY (OnepaLmn, B TOM YMC/Ie OTNPABKA U NpUem
nepesoaos CbI n onnata ycayr, 3anpeLueHbl) H H
OTobparkaTb 1 paspeLlnTb PAacXoaHble onepauun (B TOM YMCae OTNPABKA U Npuem
nepesoaos CbI v onnata ycnyr) - -
2. Bknagpbl
He oTtobparkatb B [160, BK/OYaA cyeTa BKNa10B. a a
OTob6parkaTb BKAAAbl M NOKa3biBaTb BbIMMCKY MO BKAALHbIM CHETAM O O
PacxogHble onepauum (He 3aBMCMMO OT TOTO MO3BOJIAIOT YC0BUA BKNAZAA UAW HET) O O
OTKpbITHE BKNagos 13 60 a m|
3. | Tekywme cyerta
He oTtobparkatb B [B0. O O
OTob6parkaTb M NMOKa3bIBaTb BbIMUCKY (pacxoaHble onepauum 3anpeLeHbl) O O
OTobparkaTb M NOKa3biBaTb BbIMMUCKY (pacxoaHble onepauumn paspeLleHbl B
COOTBETCTBMM C YKA3aHHbIM CMMCKOM MNPaB, YKasaHHbIX HUXKe) - -
e  PacxoaHble onepaumu no cyety (nobble) | |
e  PacxogHble onepaumun B NOAb3Y APYrUX KANEHTOB O O
e  PacxogHble onepaumun gna onaatbl ycayr O O
e PacxogHble onepauun B gpyrue 6aHku O O
e Onepauuu NOKynKkK/npoaakm/KoHBEPCUMN BaNtoTbl O O

2. U3meHeHMe nnMmnToB:

6aHKOBCKOro 06cny»KMBaHUS B COBOKYMHOCTM MO BCEM cHEeTam

Ne Tun anmuta Cymma xenaemoro numura*
1. | IumuT Ha cymmy oHoro nepeBoaa (LOKyMeHTa)
) [HeBHOM IMMUT Ha CyMMy NepeBoSoB Yepes cUcTeMY AMUCTAaHUMOHHOIO
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Al yBEAOMNEH, YTO CHATWUE YCTAHOBNAEHHbIX PaHEe OrpaHUYEHMUI BO3SMOMKHO TOIbKO MPU IMYHOM NPUCYTCTBMM U Nogayve
3anaBfeHns Ha bBymaxkHom HocuTene B odpuce baHKa

MNoanucb damunus U.0.

3aasneHne NpUHATO B baHK B yacos MUHYT « » 20 r.

YNONHOMOUEHHbIN COTPYAHMK baHKa: / /
(Modnuce) (®no)
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Mpunoxkenune 10
K PernameHTy npeaoCcTaBAeHUA YCaYrv ANCTaHLMOHHOTO 6aHKOBCKOroO
06CNyKMBaAHMA GUBUYECKUX ML, NOCPEACTBOM cucTeMbl «MHTepHeT-BaHK»

NOPAAOK BbINYCKA UN®POBbLIX KAPT C UCNMOJ/IbSOBAHUEM CUCTEMbI « MHTEPHET-BAHK»

7.

10.

Hactoawmii Mopagok BbinycKka uMdpPOoBbIX KapT C MCNOb30BaHNEM cUCTeMbl «MHTepHeT-BaHKk» (ganee — Mopsaaok)
ABNAETCA COCTAaBHOM M HEOTbEMJIEMOW YacTbio PernameHTa npefocTaBAeHUs yCAyrn AUCTAaHUMOHHOIO HaHKOBCKOro
06CNyKMBaHUA GUINYECKMX NIUL, NOCPEACTBOM cUcTeMbl «MHTepHeT-BaHK» (panee — PernameHT) v onpegenstor
NnopAAOK 3aK/toueHUs forosopa v Bbinycka Lindposolt KapTbl ¢ ucnonb3oBaHMem cuctembl «MHTepHeT-baHk» B AO
BaHK «HauMoHanbHbLIM CTaHAAPT» B COOTBETCTBUM C lpaBunamu NpenocTaBieHUa U OBCAYKMBAHWUA  PACYETHbIX
6aHKOBCKMX KapT AO BaHK «HauuMoHanbHbIM cTaHaapT» (fanee - Npasuna).

Ecnm MHOe npAMO He ycTaHOB/AEHO HacToAawum [opAagKom, ucnosblyemblie B Hactoswem lopagke TepMuHbIL U
COKpaLLEeHUA UMELOT TO *Ke 3HayeHune, 4to u B NMpasunax u B PernameHTte. He onpeaeneHHbie B yKa3aHHbIX OKYMEHTaxX
TEPMMHbBI M COKPALLEHUA MMEIOT 3HAYEeHMe, onpeaeNieHHOe 3aKoHoAaTeNbcTBoM Poccuitickon Pepepaumn u (nnu)
HOPMaTMBHbIMW akTamu baHKa Poccuu.

[Jorosop c uenbto oTKpbITMA CyeTa 1 BbinycKa LiMdpoBoi KapTbl 3aKito4aeTcsa nyTem akuenta KAneHTom npeasiorKeHus
(odepTbl) BaHKa O 3aKnYEeHWMM [OroBopa B MopAAKe, M3NOKEHHOM B N. n. 4-13 Hactosauwero MNopsgKka. Takoe
npeanoxKeHne genaetca bBaHKOM Ha yCN0BUAX, U3NOMKEHHbIX B 3aAB/IEHUM HA OTKPbITUE CYETA M BbIMYCK PAacyeTHOM
6aHKOBCKOM KapTbl nocpeactBom Cuctembl «UHTepHeT-BaHk» (pganee — «3asBneHWe Ha BbIMYCK KapTbi»),
cbopmmnpoBaHHOM B 3neKTpoHHOM. dPopma 3aABneHMA Ha BbINYCK KapTbl npuBegeHa B [MpunoxkeHun 10.1 K
HacToAwemy MNMopaaky.

Ons Bbinycka Lndposoit KapTbl KaveHT BxoauT B CucTemy B nopsaaKe, onpeseneHHoOM PernameHTom, nepexoauT B
pa3zen «KapTbl M cyeTa» Yepes OCHOBHOE MEHIO, HAXKMMAET KHOMKY « HoBas KapTa» 1 BbIGUpaeT NpoAayKT, Ha YC/I0BUAX
KOTOPOro ¥enaeT BbinycTuTb Liudposyto KapTy. MHPopmauma o gencTeyowmx Tapudax no BbliMyCcKy U 06CAYKUBAHMIO
GAHKOBCKMX KapT, YTBEPKAEHHbIX YNOJHOMOYEHHbIM opraHom baHKa (panee — Tapudbl) pasmelaercs B mecTax
obcnykunBaHua KnmeHTos 1 Ha odpuumanbHOM calite baHKa B ceT « IHTepHeT» www.ns-bank.ru.

Ona sbinycka Lmdposoit KapTbl KAMeHT 3anonHaeT aKkpaHHyto dopmy 3asnBKM Ha BbiNyCcK KapTbl (ganee - 3asBKa),
YKa3blBan napameTpbl BbiI6paHHOro NpoaykTa Lindposoit KapTbl, nocie Yero HanpasaseT 3anasBKy baHKy nepexogom no
CccblKe (HaxkaTuem KHOMKK) «ObopmuTb».

KAneHT npuHUMaeT pelleHne o 3aK/toyeHun ¢ baHKom goroBopa c Lesnblo oTKpbITMA CyeTa u Bbinycka Lindposoi
KapTbl Ha ocHoBe peanoXeHunn, yKa3aHHOro B 3aABKe, NPU STOM:

e ecaun KnneHT He npuHuMmaeT MNpeanoxeHne, OH AOKEH NOKUHYTb pasaen «Hosas KapTa», nepeiasa B MHOM
pasgen (nogpasaen) Cuctembl, AMb6o BbINaa U3 Cuctembl. Mpu 3ToM KAMEHT He NepexoauT Ha 3KPaHHYHo
dopmy «MoaTBepxKAEHME ONepaLun» 1 He NPOM3BOAUT BBOA Pa3oBOro cekpeTHoro napons;

e ecan KnmeHT npuHumaet MNpeanoxeHune, no ccblike (KHonke) « OpopmUTb» OH OCYLLECTBAAET NEPexos Ha
3KpaHHyto dopmy «lloaTBepKaeHWe onepauuu», rae Npov3BoauT BBog, Pa3oBoro cekpeTtHoro napons u
NOATBEPKAAET €ro NepexoLom no ccolnke (KHonKe) «MoatsepanTb».

Beos KnneHTOm Pa3oBOro CeKpeTHOro Maposia M Ha)KaTue KHonku «[loATBepAnTb» Ha 3KpaHHOW dopme
«[loaTBepxaeHne onepaunm» 03Ha4vaeT:

e  HanpasseHue KnneHTom B baHK 3aAaBieHNA Ha BbINYCK KapTbl;

e noatBepxaeHMe KAneHToM TOro, YTo OH 03HaKomAeH c MpaBuaamum, Ux NoOHUMaeT n 06a3yeTca cobnoaaTb.
C Tapudamu cornaceH u npocut baHK 6e3 [ONONHUTENbHbIX PACMOPAXKEHUA OCYLLECTBAATb CNUCcaHUe
AEHEXHbIX CPeACcTB B ONaTy ycayr (pacxonos) baHKka B nopaaxe v pasmepax, NpefycMoTpeHHbIx Mpasuaamm
n Tapndamu;

e noateep:xaeHue KnMeHTOM TOro, YTo Ha MOMEHT nepegayun B baHK 3asBKKU ABNAeTcA AeecnocobHbIM, He
HaxoamTCA B COCTOAHWUM, KOraa He cnocobeH MOHMMATb 3HaYeHWe CBOMX AEUCTBUIN UNU PYKOBOAMUTb UMM,
COEeNKa He coBeplleHa noj BAUAHMEM 3abayxaeHua, obmaHa, HacuauA, yrposbl AWM HebNaronpPUATHBIX
06CTOATENLCTB; B OTHOLEHUN KNMeHTa He BBeAEHbI NpoLeaypbl PeCTPYKTYpPU3aLMm AONTOB FpaXKaAaHUHA UK
peanunsaumm MMyLLLECTBa rpaxKAaHWHa, NpUMeHAemble B gene o 6aHKpoTcTBe.

B 3anaBneHMn Ha BbINYCK KapTbl YKa3bIiBalOTCA cneaytolime YCA0BUA, HA KOTOPbIX OH npeasnaraet KAMeHTy 3aKnoumnTb
Aorosop:

o  TapudHbIli NnaH;

e KapTou4HbIii NPOAYKT;

e [lnaTtexHaa cuctema;

e  BanioTa cyeTa KapTbl.

OcTtanbHble ycnosuA, Ha KoTopblx baHK npeanaraet KaveHTy BbinycTuTb Liudposyto KapTy, COOTBETCTBYHOT
nonoxenuam Mpasun n Tapudam.

Mocne nonyyeHna n 06paboTkm BaHkom nHdopmaumm o npuHaATUKM (akuenTe) NpeanoxkeHua KnmeHTom, 3asBneHue Ha
BbIMYCK KapTbl, oTobparkaemoe B Cucrteme, npnobpetaeT crtatyc «McnonHeH». C 3Toro momeHTa mexay baHkom un
KnneHTom cumntaeTca 3aKN04EeHHbIM AOTOBOP Ha YCNOBUAX, U3N0XKEHHbIX B Mpasunax.
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11. 3asBneHMe Ha BbINYCK KapTbl Npu3HaeTca CTOPOHaMU U ABAAETCA SNEKTPOHHbIM AOKYMEHTOM, HanpasaaembiM BaHKkom
KnneHTy. 3anaBneHne Ha BbINYCK KapTbl COBMECTHO ¢ [paBuaamm npuM3HaeTca AOroBOPOM, 3aKatodeHHbIM CTOpoHamm
B COOTBETCTBMM CO CT. 428 [K PO.

12. B cnyyae npuHaTua (akuenTa) KnveHTtom MpeanorkeHus baHk:

Hanpasnser KnueHty CMC-coobueHne Ha Homep mobunbHoro TtenedoHa KnumeHTa coaeprkauiee:
MaCKMpOBaHHble HOMep U CPoK Aeicteua KapTbl, a Takke CVC2/CVV2/MNMK2. OctanbHaA YacTb PeKBU3NTOB
Undposoi KapTbl poctynHa KnveHTy B CucTeme nocsie YCMeELWHOro 3aBepllieHuA onepauuu Bbinycka
LUundposoi KapTbl;

B Cucteme otobparkaeT nHbopmaumio o Homepe Cyeta, oTKpbiBaemoro KnneHty BaHkom ana nposeseHus
pacyeToB ¢ ucnosb3oBaHnem Linpposoi KapTbl.

13. MNpepnoxeHue cuMTaeTcsa 0TO3BaHHbIM BaHKOM, a AOroBOP - HE3aKNKUYEHHbIM B C/ly4Yae ecnu:

KnueHT, He npuHaB NpeanoxeHue, nepeLien B UHoW pasaen (nogpasgen) Cuctemol 60 Bobilwen ns Cuctemsl
(B aTOM Cnyyae 3anBneHue Ha BbINYCK KapTbl B CUCTEME He coxpaHseTcs),

KnveHTom B 3asBKe yKasaHbl YC0BMA (MapameTpbl), NPOTUBOPEYALLME YTBEPKAEHHBIM U AEACTBYIOWMM B
BaHke Tapudam u Mpasunam (B aTom cayyae 3asBaeHMe Ha BbIMYCK KapTbl B CUcTeme npuobpeTaeT cTaTyc
«Bo3BpalyéH»);

BaHkK oTKa3biBaeT KAMEHTy B OTKPbITUM cYeTa ANA PacyeToB C UCNO/b30BaHUeM LindpoBoi KapTbl B caydanx
M NO OCHOBaHWAM, NPeayCMOTPEHHbIM 3aKoHoZaTenbcTBOM Poccuitickoint depepaumm (B 3Tom cayyae
3anB/ieHMe Ha BbINycK KapTbl B CucTeme npuobpeTaeT cTaTyc «Bo3BpalléH»);

B MHbIX cAyyasx, NpeaycMOTPEeHHbIX 3aKoHoZaTenbCcTBom Poccuitickolt depepauum (B aTom ciyyae
3anaBneHMe Ha BbINYCK KapTbl MOXET NpuMobpeTaTb CTATyC, OT/IMYHbLIA OT nepeyncneHHblx B n. n. 10, 13
HacToswwmx Mpasun).
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Mpunoxexwne 10.1
K MopagKy BbiNycka LMdpPOBbIX KapT
C MCMONb30BaHMEM CUCTEMbI «HTEpHET-BaHK»

3ARBEHUE HA OTKPBITUE CYETA U NPEAOCTABNEHUE PACYETHOK BAHKOBCKOI KAPTbI
NOCPELACTBOM CUCTEMbI « AHTEPHET-BAHK»

damunus, ums, oT4ECTBO (NPU HaANNYUK)
NOMHOCTLIO

Hata poxaeHus , MecTo poxaeHus

Anpec peructpaumm

PexkBnanTbl OOKYMEeHTa, ygoCcToBepsatoLero JIM4HOCTb:

HaMMeHoBaHue cepus paTa
n HoMep Bblgauun
KeM BblAaH , NUHH

MognuceiBas u Hanpaensaa B AO baHk «HaunoHanbHbIi cTaHgapT» (ganee — baHk) HacTosiee 3asBrneHne B Nopsiake,
ycTaHoBneHHoM [paBunamm npegocTaBneHns u 00CnyxMBaHns pacyeTHbIx 6aHkoBckux kapT AO baHk «HaumoHanbHbIN
cTaHgapT» (manee — [lpaBuna), KnueHT, 4YbM OaHHble YyKas3aHbl Bbille B HACTOSILLEM 3asBreHWW, MoaTBepXaaeT
npucoeaunHeHune K MNMpasunam u:

1. TlpocuT OTKPbITb CHET U NPegoCcTaBUTb pacyeTHY0 BaHKOBCKYIO KapTy B cooTBeTCTBMM C [MpaBunamu n Tapudamm no
BbIMYCKY 1 0O6CMyXMBaHWIO pacyeTHbIX BaHKOBCKUX KapT (aanee — Tapudbl) HA cneayLwmnx YCNoBUsX:

TapudHbin nnaH Lindpposas kapTa
KapTo4HbIn NpoayKT Mwup Mpusuneruns
lMnatexHas cuctema Mwup

BantoTa cyeTta kapTbl Py6nn

2. MNogTBepxaaeT, uTto ¢ [NpaBunamm 03HakomMIIEH, UX MOHMMAaET N 065a3yeTcsa cobnogate. C Tapudamum cornaceH n npocut
BaHk 6e3 [ONOMHMTENbHbBIX PACNOPSKEHWUIN OCYLLECTBIATbL CMMCaHMe OEHEXHbIX CPeACcTB B onnaTty ycnyr (pacxogoB)
BaHka B nopsake n pasmepax, npeaycMoTpeHHbIx MNMpasunamu n Tapudamm baHka.
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