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1. OnpeaeneHuna
Aemopu3ayua e cucmeme (Asmopu3ayus) — YycnewHoe CpaBHEHWE MPOrpaMMHbIMKU cpeacTBamu CUCTeMbI

BBeAeHHOro KaneHtom JlormHa c cyliectsyowmmm B 6ase gaHHbIX CUCTEMbI 3aperncTpupoBaHHbiMm JlorMHamu, a
TaKXe NpoBepKa NpMHaaNeKHOCTU KaneHTy BBeaeHHoro KaneHtom JSlornHa (nytem nposepku BeeaeHHoro Maponsa).
B Mo6uabHOM NPUNOXKEHUM aBTOPU3ALMA BMECTO BBOAa JlIorMHa 1 MNapons MoXeT NPoBOAUTHLCA C UCMONb30BaHNEM
PIN-Kofa, oTneyaTka ManbLa WAW MHbIM cnocobom, noadep)KMBaembiMm YCTPOWCTBOM KaneHTa U MobuabHbIM
NPUNOXKEHNEM, B C/lydae, ecin paHee ABTOPU30BaHHbIN KAMEHT aKTUBMPOBAA TaKyo BO3MOXKHOCTb U3 UHTepdeiica
Mo6u1NbHOrO NPUNOXKEHUA. KNneHT, npoluedlunii ABTopu3aLmio, cumtaetca ABTopM3oBaHHbIM B Cucteme. Jliobble
nencteua AsTopusoBaHHoro KaneHTa B CucTeme CUMTaOTCA BbIMOAHEHHBIMW KAMEHTOM ANYHO.

baHK — AKuUMOHepHoe obuwecTBo baHK «HauuoHanbHbIN cTaHAAPT» (COKpaweHHoe HanmeHoBaHne — AO baHK
«HauMoHanbHbIN cTaHAAPT»).

Be3om3blieHOCMb 3/] — XapakTepucTMKa d/1, 0603HaYaoWan OTCYTCTBME AW NPEKPALLEHME BO3MOXKHOCTM OT3bIBa
Knventom /1 B onpegeneHHbli MOMEHT BPEMEHMU.

TubepHayus — 3Heprocbeperatolmii PeXUM OMNEepPaLMOHHOW CUCTEMbI KOMMbIOTEPa, MO3BONAKOWMIA COXPAHATb
COAEPKMMOE OMepaTMBHON MAaMATM Ha SHEProHe3aBWCMMOE YCTPOMCTBO XPaHEHMS AAHHbIX (KECTKMI OUCK Man
TBEPAOTE/NbHbIM HAaKOMUTE/b) Nepes, BbIK/IOYEHUEM NUTAHUS.

Aozoeop — porosop Ha ob6cayKMBaHMEe B CUCTeMe, 3aKN04aeMbli mexay KnmeHTom u BaHKOM nyTem nogauu
KnuneHtom B baHK 3aaBneHusa o npucoeanHeHun KnmeHta K PernameHTy. 3aaBneHue o npucoeanHeHnn KaneHTa K
PernameHTy, PernameHT 1 Tapudbl B COBOKYNHOCTU ABAAtOTCA [JOroBopom.

ﬂOZOBOp cyema — Oorosop 6aHKOBCKOro cyeTa ¢ d)VI3VI‘-IECKVIM ﬂMLI,OM-pe3M,£I,eHTOM/Hepe3l/I,Cl,eHTOM mexagy BaHKkom
n KnneHtom, Aorosop 6aHKOBCKOTO BKNada mexagy BaHKkom 1 KnneHtom.

MypHan cucmemol — xypHan paboTbl KnueHToB B Cucteme, puKcmpyowmin AsTopusaunto KaneHtos, otnpasky 3/,
odakT nogTeepxaeHua 3[, / rpynnbl 3/, Pa3oBbiM CEKpPeTHbIM Naponem, Npuem W NoATBEPNKAEHME 3anpocoB
(nopyuyeHuit, pacnopaxeHuin, UHbIX AOKYMEHTOB), npoune cobbitus. HMypHan cuctembl Begetca OnepaTopom B
paboyem nopAgKe perynApHO aBTOMATMYECKM B COOTBETCTBMM C YTBEPKAEHHbIM OnepaTopom pernameHTom,
WCKNHOHAOWMM MOANDUKALMIO U yaaNneHne 3annceit 0 NPpoTOKOAMPYEMbIX SENCTBUAX, @ TaKKEe BHECEHME 3anuUcei



cnocobamu, He NpPeayCMOTPEHHbIMKM TexHosnornei Cuctembl. Llenamu BegeHua MypHana cuctembl ABAAIOTCA
BbifIBJIEHWE CUTyaLMIi, CBA3AHHbIX C HECAHKUMOHMPOBAHHLIMU AEUCTBUAMM, MOHWUTOPUHT COBLITUIA  ans
OCYLECTB/IEHUA KOHTPO/IAA, pa3peLleHmne CNOPHbIX U KOHGANKTHBIX CUTYyauMit, CBA3aHHbIX ¢ paboToli B CucTeme.

3aseneHue o npucoeduHeHuu — obpalieHne KnueHTa, cOCTaB/feHHOE MO YCTaHOBAeHHOW BaHkom d¢opme wn
npepacrasaeHHoe B baHK cnocobamu, onpegeneHHbIMU PernameHTom, ¢ Lenbto 3akaoveHmsa Jorosopa.

UHpopmayua — 3, SMS/PUSH-coobLLeHMsa 1 npoyvan MHPopmauma, Mmerowan 3HayeHme ana CTopoH.

Kapma (baHKoeckaa Kapma) — sMUTUPOBaHHAA BaHKOM pacyeTHan KapTa MeXKAyHapOoLHON NNATEXHOM cUCTEMDI
Visa International nan MasterCard Worldwide, nan pacuyetHas 6aHKOBCKas KapTa HALMOHA/IbHOM NiaTeXHOoMU
cuctembl « Mup», NnpeaHasHavYeHHanA Ans COBEPLUEHUA onepaLuii B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit
Pepepaumn 1 [1oroBopom cyeTa, 3aKNH0UEHHBbIM MeKay BaHkom 1 KnneHTom.

Knuerm — o¢usnyeckoe nuuo, pocturwee 18-neTHero Bo3pacTa (COBEPLUEHHONETWA), HaxoAsAlleeca Ha
obcnymBaHmn baHKa, nmetowee CueT B baHKe u 3aknto4vmBLUee [orosop.

Kodoeoe cn1080 — camocCTOATENIbHO Ha3Hayaeman KaveHTOM nocnefoBaTenbHocTb OyKB (NaTHMUA Mbo
KMpuanunua) n/mnm apabeknx undp, ncnonbyemas baHkom gna naeHTMdUKaumm KnneHta B caydae ero obpalieHus
B baHK no TenedpoHy.

Komnpomemauyus naponwbHoii uHpopmayuu — ytpata baHKOM UM KIMeHTOM yBEPEHHOCTM B TOM, YTO lMaposbHas
MHPOPMaLMA He MOKeT BblTb MCNO/b30BaHa TPETbUMM ANULLAMM, B TOM YMC/IE MPU BO3HUMKHOBEHMMW NOAO03PEHUA
JocTyna K Ycrpoictsy KnmeHTa TpeTbux nuu,

JluyHelli KAbuHem — 4actb CuCTembl, NpeAHa3HayeHHan Ana ynpasneHus KaneHtom B pamKax CUCTeMbl CBOMM
CueTom, JoctynHas nocne AsTopusaumm KnueHta. JocTyn K JIMUHOMY KaBUHETY BO3MOXKEH C WMCMOJ/Ib30BaHWEM
cnepylolmx KaHanos: MHTepHeT-caiita dbo.ns-bank.ru n/unn MobunbHOro NPUOKEHUA.

Jlo2zuH — yHUKanbHaa B pamKax CuCTembl NOCNEAO0BaTE/IbHOCTb, COCTOALWAA M3 NAaTUHCKUX OYKB M uunodp,
nossonsatowan Onepartopy, baHKky ogHo3HauYHO naeHTUdGMUMpPOoBaTh KnneHTa B Cucteme.

MobunbHoe npunoxeHue — nporpammHoe obecneveHne AO baHK «HauMOHaAbHbIM CTaHAAPT» AAA MOBUNBbHbIX
YCTPOWCTB C onepaumoHHbiMKM cucTtemamn i0OS mam Android, obneryatowiee ncnosb3oBaHue JIM4HOro KabuHeTta
Knnentamm npm nomoum mobunsHoro Ycrpoinctsa. MobunbHoe npunoxeHue AO BaHK «HauMoHanbHbIM cTaHAapT»
yCcTaHaBAMBaeTcs HecnaaTHO U3 aBTOPM30BAHHbIX MarasMHoB App Store u RuStore.

AO «HCIK» (HCMK) — AkuuoHepHoe obuwecTBo «HauMOHanbHaA cCUCTEMA MAATEXKHbIX KapT», ABaswolleecd
OMEepPaLUMOHHbIM M NAATENKHLIM KJAWMPUHIOBbIM LEeHTpom Cuctemobl ObICTpbIX naaTexen, obecneymBatowmm
YyactHukam CBIN goctyn K 06mMeHy 31eKTPOHHbIMU COOBLLEHNAMM, OCYLLECTBAAIOWMM NPUEM U NOATBEPKAEHME
pacrnopsXeHUi Ha NepeBos AeHeXHbIX CPeACTB U Apyrue onepauuu,

Homep mobunbHo20 menegoHa KnueHma — Homep mobunbHoro TenedoHa KnameHTa, npeaocTaBieHHblit KnveHTy
OnepaTopom COTOBOM CBA3W M YKasaHHbIN KAMeHTOM npu 3aKnodeHumn [orosopa UAun B 3aaBNeHUM 06 N3MeHeHUm
pekBn3nToB B Cnucteme no popme MNpunoxkeHuns No2 K PernameHTy.

Onepamop cucmemsb! (Onepamop) — 3A0 «BunnunHrosblii ueHTp» (MHH 5401152049, OrPH 1025400512400),
ocylecTeastolwee MHGOPMALMOHHOE U TEXHONOTMYEecKoe obcynBaHne CTOPOH B pamKkax CucTembl.

Onepamop comoeoli ceasu (OCC) — onepatop paanoTenedpoHHON NOABUKHOMN CBA3MN.

lMaponb — ceKkpeTHaA NOCNAe[0BaTeNbHOCTb CMMBOJIOB, KOTOPAsA M3BeCTHa ToAbKo KnueHty. JlormH u [Maponb
no3BoNAT ybeamTbca B TOM, YTO BXo4, U Aencteua B Cucteme cosepuiatotca KnneHtom. Maponb asnsetca MNpocTtoi
9N KnneHTa B oTHOWeEHMAX KnneHTa n baHKa B pamkax Cuctemol 1 nogTeepKAaaeT oT UmeHn KameHTa NnpaBuabHOCTD,
HEU3MEHHOCTb U LLeNOoCTHOCTb 3.

NMaponbHas uHgpopmayua — MNaponb U (M1n) Pa3oBblili CEKPETHbIN Napoib.

Modo3pumensvHasa onepayus — COMHUTE/IbHAsA ONepaLms, No KOTOPOM, B pesy/ibTaTe peanmsaummn Mep BHyTPEHHEro
KOHTPO/A, Y baHKa BO3HMKaeT NoAo3peHMe B TOM, YTO Takas onepauma OCYLLEeCTBASETCA B LEeNAxX neraamsaumnm
(oTMbIBaHMA) AOXOA0B, MOAYUYEHHbIX MPECTYMHbLIM NYTEM, UAN GMHAHCUMPOBAHUA TEPPOPM3MA.

ModmeepxcdeHue 3] — BBoa KnveHTOm Pa3oBOro CEKPETHOro Napona B 3/1EKTPOHHOW ¢popme Ha oTnpasky [ /
rpynnbl 3. Ons MNoareepraenus 3 nmbo rpynnbl 34 KnveHTy He06X04AMMO NoJly4aTb Pa3oBbli CEKPETHbIN NApob.

Mocmaswjuk — OpUAMYECKoe ANLO WMAN MHAMBMAYANbHbIA NpeanpuUHMMaTeNb, Ha OCHOBaHWWM A0roBopa C
OnepaTtopom OCYLLEeCTBAAIOWMI peanmsaumio ToBapoB (paboT, ycayr, MMyLLeCTBEeHHbIX npaB) KiaueHTam,
NpoM3BOAALLMM ONAaTy TOBAPOB (paboT, yCayr, MMYLECTBEHHbIX NpaB) MNocTaBLMKa C UCNONb30BaHMEM CUCTEMDI.


https://dbo.ns-bank.ru/

Mpasuna — lpasuna npedocmasaeHUs U 06cAyHusaHUA pacyemHsix 6aHKoscKkux kapm AO baHK « HayuoHanbHbil
cmaHoapm» u lpasuna KoMnaeKcHo20 6AHKOBCK020 0b6cay#usaHuUsa gusudeckux nuy 8 AO baHK «HayuoHaneHoIl
cmaHoapm», ymeepxcdaemeole [pasneHuem baHKa u pasmewaemeole 8 nomeweHUsx baHka e obuedocmynHom
mecme u Ha Calime baHKa.

Mpocmas aneKkmpoHHaa nodnucs (Mpocmas 3I1) — INeKTPOHHaA NoANUCL, KOTopas NOCPeACTBOM UCMO/Ib30BaHUSA
Pa3oBoro cekpeTHoro naponsa noarsepaaet Gpakt GopMnpPoBaHUA DNEKTPOHHOM NoANMUCU onpeaeneHHbIM INLOM.

Pabouee spemsa uHghopmMayUuoHHOL N0OOepPHCKU KAUeHmMo8 — KPYrnoCyTO4YHO.

Pa3oeblii ceKpemHbili napoab — YHUKaAbHbIA Habop cMMBONOB, npegoctasBndembin KnveHTy Ha Homep
MmobunbHoro tenepoHa B Buage SMS/PUSH-coobuieHns. Pa3oBblit ceKpeTHbI Naposib UCNO/b3yeTcA B KadecTse
AOMOAHUTENBHON Mepbl 3aWmTbl Ana MoaTeepkaeHuns M / rpynnbl 3, 1 cOBEPLUEHMA UHbIX AeNCTBUNA.

PeznameHm — HacToAWMN «PernameHT NpefoCcTaBAeHUA YCAYTM OUCTAHUMOHHOFO GAaHKOBCKOrO 06CAYXKMBaHMUA
¢dusnuecknx nauy nocpeactsom cuctembl «MHTEPHET-BAHK». PernameHT B COOTBETCTBMM €O cTaTben 428
MpaxkaaHckoro Kogekca Poccuitickon depepaumm aBaseTca A4OFOBOPOM NPUCOeMHEHUA (fanee NO TEKCTY TaKKe —
Hozosop).

Caiim baHka — odvumanbHbii canT baHKa B ceT MHTepHeT no aapecy www.ns-bank.ru

Cucmema 6bicmpobix naamexceli (CBI1) — cepBuC ObICTPbIX NNATeXeW NnaTexxHon cuctembl BaHka Poccuuy,
No3BONAOWMIA KNMEHTY KpyrnocyToOYHO OTNPaBAATb M NOJy4aTb NepeBofbl AeHexkHbIx cpeacts. OnepaTtopom
CucteMbl BbICTPbLIX NAATEXKEN U ee pacyeTHbIM LEHTPOM faBAaseTca LieHTpanbHbIM 6aHK Poccuiickoit depepaumm.
Mopsaok pabotbl CBIN pernameHTnpoBaH MpaBunamu nnatexxHoi cuctembl baHKka Poccuu, MpaBuiammn okasaHus
ONEPAUMOHHBIX YCAYTr M ycayr naatexxHoro kavpuHra 8 CBM HCMK (pasmelwieHHbIMM Ha cainTe sbp.nspk.ru),
CraHgapTamun u NPOYMMKM HOPMATUBHbIMM AoKymeHTamum CBIM HCTIK.

Cucmema «UHTEPHET-BAHK» (Cucmema) — peanusoBaHHas Ha OCHOBE WHGPOPMALMOHHO-TEXHONOTMYECKOro
cepBuca «Faktura.ru» (www.faktura.ru, dbo.ns-bank.ru) cuctema, npeacrasndawowas coboit NPoOrpammHo-
annapaTHbIl  KOMMJIEKC, MO3BOAAKOWMI  OpraHM3oBaTb o0bmeH WHbopmaumen mexgy KaveHtom u
BbaHkom/OnepaTtopom B cooTtBeTcTBMM C PernameHtom. O6meH 3/ B pamiax CUCTEMbI OCYLLECTBASAETCA Ha
OCHOBaHWM NoNoXKeHu PeaepanbHOro 3akoHa oT 6 anpena 2011 roga Ne 63-d3 «O6 31eKTPOHHOM NOANUCU Y.

Cayxwba uHgopmayuoHHoli noddepiHKU KaueHmoe — nopapasgeneHne baHka, B KoTopoe KnueHT Bnpase
0bpatntbca no TenedoHy 3a NONyYEHMEM KOHCYNbTALMM U MHOW NOMOLUM NPU BO3HUMKHOBEHWUM BOMPOCOB NpwU
OCYLLECTB/IEHUN CBOMX NpaB M 06sa3aHHOCTeN no [loroBopy, a TaKXe OCylLecTBasAowWee MHble GYHKUUN B pamKax
Jorosopa.

ComHumenvHasa onepayua — 3TO onepauus, ocylecTsidemas KaveHTom, mmerolwas HeobblUYHbIM XapaKkTep U
NMPU3HAaKN OTCYTCTBMA ABHONO 3KOHOMMUYECKOro CMbiICNla U 04YeBUAOHbIX 3aKOHHbIX u,eneﬁ, KOTOpPaA MOXKeT
NpoBOAMTLCA AN BbIBOAA KanuTana U3 CTpaHbl, PUHAHCMPOBAHUA «CEPOro» MMMOPTa, NepeBoaa AEHEKHbIX CPeacTB
13 6e3HaNNYHOM B HaNMYHyO opMy M MOC/esytolWero yxona oT HaforooboxKeHuA, a Takke Ana GMHaHCOBOM
NoAAEPKKN KOPPYNUMU U APYrMX NPOTUBO3AKOHHbLIX LeNei; onepauusa, OTHOCALAACA K OTAEe/bHbIM BMAAM
onepauuii, B OTHOLWIEHMM KOTOPbIX BaHKOM Poccuum faHbl PEeKOMEHAAUMM O MOBbIWEHUM K HUM BHUMAHWA
KpeauTHbIMU OpraHn3aUmamu, a TakxKe 1tbas nHas onepalms, KoTopas, No MHeHUIO baHKa, MOXeT ocyLLecTBAATbCA
C LieNblo OTMbIBaHUA A0X0A08B, MONYYEHHbIX NPECTYMHbIM NyTem, U/uamn duHaHCMPOBaHMA TeppPopPMU3Ma.

CmopoHa — KnneHT unum baHk.

Cyem — cuyeT KnveHTa, OTKPbITbIM B BaHKe Ha ocHoBaHWK [JorosBopa cyeta.

Tapudgpbr — Tapudbl KOMUCCUOHHOTO Bo3HarpaxkgeHus AO baHK «HauMoHanbHbIM CTaHAAPT» B BaatoTe Poccuiickon
depepaumn U MHOCTPAHHOM BantoTe AN GU3NYECKUX nL, yTBepKaaemble MNpasBneHnem BaHKa 1 pasmellaemble B
nomeweHuax baHka B obwepoctynHom mecte M Ha CainTe baHka. Tapudbl ABNAKOTCA HEOTbEMIEMOM 4YacTbio
PernameHTa.

TenedpoH Cayxcb6bl uHhopmayuoHHoOl NoddeprKu KnueHmos — 8-800-250-3300.

Yecmpoiicmeo — KomnbloTep, HOYTOYK, NiaHWweT, TenedpoH n gpyrMe ycTpPoOWCTBa, UCNO/b3yemble s AOCTyna B
Cuctemy Mam nonyyeHus PasoBbIX CEKPETHBIX Naposien.

3nekmpoHHaA Noonucb — NHPOPMaLLMA B INEKTPOHHOM Gopme, KOTOpas NpUcoeaMHEHa K Apyroin nHbopmauum B
3/1eKTPOHHOMN dpopme (noanucbiBaemoin UHPOpPMaLMKU) MAN UHbIM 0Bpa3omM cCBA3aHa C Takon MHPopmauuen u
KOTOpan Ucnosib3yeTca 41 onpeaeneHns auua, noanucbiBatoLLero MHGopmaumio.


http://www.ns-bank.ru/
https://sbp.nspk.ru/
https://www.faktura.ru/
https://dbo.ns-bank.ru/

AnekmpoHHoe cpedcmeo naamexca (3CIM) — JlnuHblii KabuHeT, No3BONAOWMNIK ABTOPU30BaHHOMY KameHTy
COCTaB/ATb, YAOCTOBEPATb U NepeaaBaTb B baHK pacnops)KeHWs B LEensxX OCyLWecTB/ieHUs NepeBoaa AEeHEMKHbIX
cpeAacTs co CyeTa. INEKTPOHHOE CPEeACTBO NATEXKA ABNAAETCA NEPCOHUPULMPOBAHHbLIM.

SnekmpoHHbiii doKymeHm (3/[]) — noKymeHT, 3aBepeHHbI NMpoctoit 3N, chopmmnpoBaHHbIin KnneHtom B Cucteme u
coaepKalmin pacnopsixkeHme KnneHTa o nepeBoae AeHeKHbIX cpeacTs co CueTa, pacnopsaxkeHne KaneHTa o gpyrux
AencTBUAX nnn nHbopmaumio, metowlyto 3HadyeHne ana CtopoH. MHdopmaumsa B 3, npeacrtaBieHa B 3/1€KTPOHHO-
umdposoir dopme M cooTBeTCTBYET YycTaHoBAeHHOMY Onepatopom cuctembl dopmaty. 3 MmoxeT ObiTb
npeobpasoBaH B popmy, NPUroAHYIO A1 OAHO3HAYHOTO BOCMPUATUA €r0 COAEPIKaHUA.

SnekmpoHHbIil naamexcHoili 0oKymeHm (3M14) — 3, copepKawmii pacnopskeHue KnueHTa o nepesoge
[AEHEXKHbIX cpeacTs co Cuerta.

SMS-coobwieHue — KOpOTKoe cooblieHne, Ucnonblyemoe Ana nepefadym MHGopmMaLMn B CETAX COTOBOM CBA3M C
NOMOLLbio MOBUIbHOTO TesiedoHa.

PIN-k00 — umndpoBoi Koa focTyna ans boicTporo Bxoga B MobuabHoe npunokeHue BmecTo BBoAa JlorMHa u
Mapona.

PUSH-coobujeHue — coobuieHune, ucnosbyemoe aas nepegaydm nHdopmauum Ha mobuibHble TenedoHbl nog,
ynpaB/ieHnem onepaumnoHHbIx cuctem i0OS, Android OS (no TexHonoruam Apple Push Notification Service n Google
Cloud Messaging) ¢ ucnosnbzoBaHnem MobUALHOTO NPUNOIHKEHUS.

QR-K00 — rpadpuueckoe n3obpakeHne, NPU CUNTLIBAHUM U pacwMdPOBKE KOTOPOro € nomouibio MobunbHoro
NPUNOXKEeHUA, KAMEHTY CTaHOBUTCA AOCTYNHa MHGOPMALLMA ANA COBEPLIEHUNA NAaTexKa.

2. O6wue nonoxeHusa

2.1. Hactoawmit PernameHT ycTaHaB/MBAET MOPAAOK MCNOIb30BaHUA CUCTEMbI, a TakXKe onpeaesndeT npasa u
06asaHHOCTN CTOPOH.

2.2. Hacroawmi PernameHT saBnsetca nybinyHol obepToi.

2.3. 3aKknloyeHne [loroBopa OCYLLECTBASETCA NyTeM npucoeauMHeHua KameHTa K HactoAwemy PernameHTy B
COOTBETCTBMM cO CT.428 T[paxAaHCcKoro KogeKkca Poccuiickot depepaumu. 3akntoveHune [orosopa
OCYLL,ECTBAAETCA OAHMM U3 CeAyloLmX cnocobos:

2.3.1. NyTtem npegoctaBaeHns B baHK Ha BymarKHOM HOcUTene B ABYX 3K3eMNAspax, MO OAHOMY O/1A KaXKA0M
n3 CTOpOoH, 3aABaeHMA 0 NpucoeanHeHUn, opOPMAEHHOTO U NOANNCAHHOTO KAMEHTOM HazneXalmm
obpasom no dopme Mpunoxkenna Nel K PernameHTy. [lOroBOp CYMTAETCA 3aKAHOYEHHbIM C AaTbl
npuHATMA bBaHkom 3asBneHma o npucoeguHeHun. @Pakt npuHATMA bBaHkom 3asBneHma o
npucoeguMHeHMN MoATBEPKAAeTCA OTMeTKoM baHka o ero npuHATMM OT KaumeHTta, KoTOpasd
NpOCTaBNAETCA B COOTBETCTBYOWEM pasgene 3aaBleHUA O MNPUCOEAMHEHUM C YyKa3aHuem Aathbl,
nognucu paboTHWKa baHKa.

Ons nepeoro Bxoaa B JINuHbIN KabruHeT OnepaTtop BbicbllaeT BpeMeHHbIM MNaposib SMS-coobuieHnem Ha
Homep mobunbHoro tenedoHa KnneHta He no3aHee paboyero AHA, CaeaytowWero 3a AHEM 3aKa04YeHnA
[Jorosopa. MNpu nepsom Bxoze B JINUHbI KabuHeT KnneHT camocToaTeNbHO ycTaHaBAMBaeT Maponb.

2.3.2. MyTem caMoCTOATENIbHOTO NoAKAoueHns K Cucteme Ha Calite baHKa (www.ns-bank.ru) no ¢damunaum,
MMeHU, oTyecTBy (Npu Hanuumu) KnuneHta, Homepy Cyeta n Homepy mobunbHoro TenedoHa, npu
YCAOBUW OTCYTCTBMA B baHKe 3asaBneHMs 06 yCTaHOBAEHWUU/CHATUWM 3anpeTa CaMOCTOATE/IbHOMo
noakntoveHna K cucteme «MHTepHeT-baHK» OT KameHTa c ycTaHOBNEHHbIM 3anpetom no dopme
pa3melLLeHHOM Ha caiTe 6aHKa.

Mocne ycnewHoM NPoOBEPKM AaHHbIX, YKasaHHbIX KnveHTom, ¢ nHdopmaumein, cogepskaweiics B base
JaHHbIX BaHka, KnaneHT camoctosTenbHo dopmupyeT csovi JlormH w Maponb. MNpepoctaBnexuve
3anABNEHMA O NPUCOEANHEHUMN B BUAE DIEKTPOHHOIO AOKYMEHTa noareep:kaaercs KnmeHTom BBOgOM
PasoBoro cekpeTHoro naposs, Hanpaeasemoro baHkom Ha Homep mobunbHoro TenedoHa KnmeHTa.
[oroBop cuMTaeTcs 3aKA0UYEeHHbIM C AaTbl HanpasaeHna KnneHTom 3anBaeHus 0 NpucoeanHeHnm.

[na ocylecTBNeHNA CaMOCTOATEIbHOIO NOAKNoYEHUA K CucTeme KAMeHT Bnpase MCNo/ib30BaTh TO/IbKO
Homep cBoero CueTa, a Tak:Ke NpUHagAeKallmit ToNbko emy Homep mobunbHoro TenedoHa.

2.4. 3akntouaa JoroBop ogHMM M3 cnocoboB, yKasaHHbIX B N.2.3, KnvMeHT noarsepkaaet GakT 03HAKOMJIEHUA C
PernameHTom, NpaBunamu n Tapudamm baHKa, pasmelLLeHHbIMM Ha caliTe 6aHKa, U BbIpaXKaeT CBOe cornacue c
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HMMM, BKIIOYAA YCNOBUA NpeaoCTaBAEHUA yCayr, OKasbiBaemblx BaHKom KaneHTy, a Tak»Ke BblparkaeT cBoe
cornacMe Ha nosyyeHne SMS/PUSH-coobuieHnii Ha Homep mobunbHoro TenedoHa Kiauerta,
3aperncTpupoBaHHbiit B Cucteme. KameHT cornaceH, 4to ansa HanpasneHmsa SMS/PUSH-coobuieHnidi B pamKax
HacTosAwero PernameHTa BaHK MMeeT NpaBo NepeaaBaTb NePCOHaNbHbIE AaHHblE ONepPaTopamM COTOBOM CBA3U U
(nnn) SMS-arperatopam nHpopmaumo o Homepe mobunsHoro tenepoHa, PUO Knunenra, ceputo, Homep, Aaty
BblAa4M OKYMEHTa, y40CTOBEPAIOLLErO IMYHOCTb KnneHTa, A4aTy BblAa4yM M HAMMEHOBAHWeE BblAABLLIEro OpraHa,
aApec pernctpaLmm no MecTy XUTENbCTBA U UHble AaHHble, HeobXxoaMMble ANA OKa3aHuAa baHKom KnueHty
GaHKOBCKMX YCAYr, a TaKXKe MpoBepKM onepaTopom cBasu/SMS-arperatopom cobaogeHns BaHKom
AENCTBYHOLLLEro 3aKoHoAaTeIbCTBa 06 yc/yrax cBAsu).

2.5. O6cnyxuBaHme KnmeHTa ¢ Mcnonb3oBaHMem CucTeMbl NPOU3BOANTCA B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuitckoit degepauum n PernameHtom. B cnyyae nsmeHeHua 3akoHogatenbcTBa Poccuiickoint deaepaunm
PernameHT nNpuMMeEHAETCS B 4acTW, He NpoTMBOpedYalen TpeboBaHMAM 3aKoHoAaTenbcTBa Poccuitckold
depepaunu.

2.6. CTOpOHbI NPU3HALOT, YTO:

2.6.1. JloruH, npepocTaBAeHHbIM BaHKOM WAWM CO34aHHbIA KAMEHTOM C MCNOAb30BaHMEM MPOrPaMmHO-
TEeXHUYEeCcKMx cpeacts Onepatopa M UCMNOb3yeMblii KAMeHTOM npu MpoXoXAeHWW npoueaypbl
ABTOpPM3aUMK, ABNAETCA YHUKANbHBIM;

2.6.2. nonyyeHune baHkom 3/, nognuncaHHoro MNpocToi 3 KnneHTa, opnaNYECKM SKBUBAIEHTHO NOYYEHUIO
BaHKOM QaHaNOIMMYHOTO MO COAEPNKAHMIO W CMbICAY [OKYMEHTAa Ha OymMaxKHOM HocuTene,
COCTAB/IEHHOIO B COOTBETCTBMU C TpeboBaHMAMM, NPeSbABASEMbIMUN K AOKYMEHTAM TaKoro poaa u
3aBEPEHHOro cobCTBEHHOPYYHOM noanucbio KnneHTa;

2.6.3. 3/, noanucanHbii MNpocToi 3N KnneHTa, opuanyeckn skBUBaNeHTEH aHAIOTMYHOMY MO COAEPKAHUIO
W CMbICNY JOKYMEHTY Ha BymaxkHOM HocuTene, COCTaBAEHHOMY B COOTBETCTBUM C TpeboBaHUAMM,
npeabABASEeMbIMA K AOKYMEHTAM TaKoOro poga W 3aBepeHHOMY COOCTBEHHOPYYHOM MOANUCHIO
KnueHrta;

2.6.4. wucnonb3yemble B Cnucteme cnocobbl 3awwmntbl MHGopmaumm, KoTopble obecneumsatoT GopmmpoBaHme
1 nposepKy MpocToi 31, AocTaToYHbI A5 NOATBEPKAEHMA aBTOPCTBA U NOAANHHOCTM D /;

2.6.5. nopapenka Mpoctoit 3, To ecTb co3gaHMe KoppeKTHol Mpocton M 3/, HeBo3MOXKHA 6e3 3HaHUA
MNapona KnuneHra.

2.7. baHK [0 3aKkntodeHus [orosopa MHbopmupyeT KaneHTa 06 ycnosuax ucnonb3osaHus ICIM nytem
onyb6avKoBaHWA PernameHTa B nopagke, npeaycmMmoTpeHHom n.12.3 PernameHTa.

2.8. baHKk nopartBeprkaaeT KAWEHTY BO3MOXHOCTb HayaTb WCNOJsb30BaTb CucTemy nytem HanpasneHua SMS
yBeAOMNEHMA C O4HOPA30BbIM Naposem A4 BXOAA N0 NPeAOoCTaBAEHHbIM KIMEHTOM KOHTaKTHbIM AaHHbIM.

2.9. KnneHT Ao noaknwoyeHusa K Cucteme 06s3aH OLEHUTb PUCKKM, CBA3AHHbIE C MCMNO/Ab30BaHWeM CUCTeMbI, B
COOTBETCTBUM C N.12.4 M ApPYr1X NONOMKEHUIN HacToAwero PernameHTa, pasmellaemoro Ha Caite baHka, — u,
OCHOBbIBAACb Ha MPOBEAEHHOMN OLEHKE PUCKOB, NPUHATL pelleHre 06 MCNoNb3oBaHUK CUCTEMbI UM OTKase OT
paboTbl C HeW.

2.10. bBaHK oTKasbiBaeT KaneHTy B 3aKitoueHUM [lorosopa B ciyyae, ecam ot baHKka Poccnm nonyyeHa nHdopmaums,
copeprkawanca B 6ase AaHHbIX O CAYy4aaX W MOMbITKaxX OCYLLECTB/IEHUA NepeBOAO0B AEHEXHbIX cpeacts bes
[06POBOMIBHOMO COrNacusA KAMEHTa, KOTOpas COAEPMUT CBELEHWUA, OTHOCALLMECA K KAMEHTY M (Man) ero
3NEKTPOHHOMY CPeACTBY MJIaTeXa, B TOM Yncie ceeaeHua deaepanbHOro opraHa MCNONHUTENIbHON BAacTu B
chepe BHYTPEHHUX AN 0 COBEPLUEHHbIX MPOTUBOMNPABHbIX AEUCTBUSAX.

3. DocTyn K JInuHoMy KabuHeTty n mepbl 6€30NacHOCTM NpU UCNONAb30BAHUUN CUCTEMDI

3.1. MHdopmauus 06 oCHOBHbIX mepax 6e30MacHOCTU NpU UCNonb3oBaHMKM CucTembl oTobparkaetca KnneHTy Ha
CTPaHULaX MHTepHeT-caiiToB www.ns-bank.ru, www.faktura.ru, dbo.ns-bank.ru ana sxoaa B JIM4HbIN KAabOMHET.
Bonee nonHblie TpeboBaHUs N pekomeHaaumn no 6esonacHon pabote B Cucteme, npmseaeHol B MpUnoxKeHnu
Ne6 K PernameHry.

3.2. Joctyn KnneHTa K JIn4HOMY KaBMHETY OCYLLLECTBAAETCA NOC/E YCNELWHOro NpoxoxaeHusa KaneHtom npoueaypbl
ABTOpM3aumu.

3.3. AsTopwusauma KnneHta B Cncteme npomssoamTca Npm MCcnosib3oBaHmu JlormHa u Mapons.
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3.4. Ona HanpasneHnnsa Knventom Bawky 31 / rpynnel [ Knnent Moareepaaer 3[ / rpynny 3/ Pasosbim
CEKPEeTHbIM naponem. Pa3oBblil CeKpeTHbld MNaponb Hanpasasetcs Onepatopom KaveHTy Ha Homep
mobunbHoro TenedpoHa nocne 3anpoca KnmeHta Ha npefoctaBneHne Pa3oBoro cekpeTHoro napons B JIndHom
KabuHeTe. OMH Pa30BbIli CEKPETHDLIM Naposib MOXET 6biTb MCNOAb30BaH KAMEHTOM TO/IbKO OAMH pa3 — npwu
dopmuposaHmu ogHoro 3 / rpynnsi 4.

3.5. K/AMeHT HeceT OTBETCTBEHHOCTb 33 obecneyeHne COXPaHHOCTU M nepeaadvy TpeTbum anuam MNapons u Pasosoro
CEeKPEeTHOro naposia, 0b6A3aH XpPaHUTb M MCMNO/Ib30BaTb aposb M Pa3oBblM CEKPETHbLIN Naposib cnocobamu,
obecneunBalOWMMN HEBO3IMOMXKHOCTb WX HECAHKLMOHMPOBAHHOIO MCNONAb30BaHMA, B TOM 4YUCNe — He
rnepegasaTb B N0Jib30BaHWE TPeTbMM AnLam Homep mobunbHoro tenedoHa (SIM-KkapTty) u HesameaNUTeNbHO
yBegomnsaTb baHk o Komnpometaumm Mapons n/mnv PasoBoro ceKpetHoro napons.

3.6. KnueHT cornawaetca Ha nepepady nopydeHnin n/mnm UHoopmaumm yepes WMHTEpHET, B TOM uucie C
ncnonb3oBaHnem MobUNbHOTO NPUIOKEHUS, a TaKKe NocpeacTBOM TenepOoHHOM (COTOBOW) CBA3M OCO3HaBas,
YTO TaKMe KaHanbl He Bcerga ABAAITCA 6e30MnacHbIMM, M COrMallaeTcAd HecTU BCE PUCKM, B TOM uyucie —
CBA3aHHbIE C BO3MOXHbIM HapylweHuemM KOHOUAEHLMANbHOCTHN, BO3HUKAOWME BCAeACTBME UCMOb30BaHUA
TaKWX KaHanoB nepeaayv MHbopmauuu.

3.7. Joctyn KnuneHTa B JIMYHbIA KabWHET MoXKeT 6biTb BpemeHHO 3abnoKupoBaH 6e3 npeaBapuUTE/IbHOMO
yBegomaeHna KnneHta nocae TPEXKPATHOro nocnenosaTenbHoro sBoga KameHtom HenpasuabHoro Mapons. B
AaHHOM Cny4dae npoucxoamt 6aoKMpoBKa JlornHa Ha 180 ceKyHa. MNocne Tpex nocsienoBaTeNbHbIX 6J10KMPOBOK
NornHa obenykmBaHue Knuenta B Cucteme npuocTaHaBauBaeTca. [nA BO30OHOBAEHWs 06CNYyKMBAHUSA
Knunenta B Cucteme KnneHTty Heobxoammo obpatutbes no TenedpoHy B Cny:Kby MHGOPMaLMOHHOM NoAAEPIKKU
KnneHTtoB. COTPYAHWMK, OCYLLECTBAAIOWMNA MHOOPMALMOHHYIO MNOAAEPKKY KAMEHTOB MOCNAE YCTAaHOB/IEHUSA
NIMYHOCTM KnmeHTa MHUUMMpyeT oTnpasBKy Onepatopom HoBOro BpemeHHoro Mapons SMS-coobuieHnem Ha
Homep mobunbHoro TenedpoHa KnmeHra.

3.8. B cnyyae Hannums y baHKa OCHOBaHMI cYMTaTb, YTO BO3MOXKHA KomnpomeTtaumsa MNapons, Pa3oBoro cekpeTHoro
napons, Ycrpoiictea KnmeHta, obcnyxusaHune KnnenTa 8 Cnucteme npnoctaHaB/IMBaeTCs.

3.9. KnveHT gonyckaeTca K MCNonb3oBaHWI0 CUCTeMbl KPYrnoCyTOYHO. BO3MOXKHO BpeMeHHOe npeKpallieHne
paboTbl CUCTeMbl MAKM YacTU GyHKUMOHaNa CUcTeMbl O41A NPOBEAEHWUA PErNamMeHTHbIX, NMPOPUNAKTUYECKMX,
MHbIX paboT cymmapHo He 6onee Yem Ha 3 (Tpu) Yaca B CyTKK B paboume AHN U He 6onee Yyem Ha 12 (gBeHaaLaTb)
4acoB — B BbIXOAHbIE M NPa3gHMYHbIE AHWU. B OTAENbHbIX CyYanX B BbIXOAHbIE M Mpa3AHMYHblE gHU paboTa
Cuctembl MOXKeT 6biTb MPUOCTaHOB/EHa Ha cpok 6onee 12 (ABeHaguaTM) 4acoB C NpeaABapUTENbHbIM
yBegomneHvem KnueHTa He nosaHee 1 (ogHoro) paboyero gHa nytem pasmelleHmem MHpopmaummn Ha CaliTe
BaHka AMb60 MHbIM crnocobom wu3BelleHWAa B cooTBeTcTBMM ¢ N.12.3 PernameHTa, obecneuynBatomm
BO3MOYKHOCTb NoAy4YeHUA KAMeHTOM yKasaHHON MHbOopMmaL MK,

3.10. O6cnyxuBaHue KnneHta B Cucteme moxKeT OblTb NpUOCTaHOBAEHO 6e3 npeaBapuTesIbHOrO yBeAoMAEHUA
KnneHTa B cyyae BO3HMKHOBEHUA HEOOXOAMMOCTU NPUMEHEHNA MeP MO YNpaBaeHWU0 MHPOPMALIMOHHBIMK U
GMHAHCOBBLIMU PUCKAMM, KOTAa HEMPUHATME YKA3aHHbIX Mep MOMeT MoB/ieYb BO3HWMKHOBEHME Yrposbl
6e3sonacHocTM paboTbl CUCTEMBI.

3.11. B cnyyae npuocTaHOBAEHUS 06CAYyKMBaHUA KnneHTa B CUCTEME, @ TaKKe B MHbIX C/Iy4asix HEBO3MOXKHOCTU
npeaoctaBneHna ycayr no [orosopy, obcayxmneaHume KnveHTa NpoM3BOAMTCA B MOPAAKE, YCTaHOBAEHHOM
[Jorosopom cyeta.

3.12. BaHK He Bo3MeLlaeT ybbITKM KnneHTa, BO3HMKLLME B CBA3W C NPUOCTaHOBAEHNEM 06CNyKnBaHMA KnneHTa B
Cucteme, MOBAEKIIMM HEBO3MOXHOCTb GOpMMPOBaHMA D[, 33 MCKAOYEHMEM YCNOBWUM, YCTAHOB/IEHHbIX
n.n.8.3.6, 8.3.7 PernameHTa.

3.13. bBaHK BNpaBe OrpaHUMuYMTb CyMMy W/MAN KOAM4yecTBO onepaumit no CuyeTy, a TaKkKe OrpaHUYUTb CMMUCOK
noJsiyyatenen, B Nosb3y KOTOPbIX KAMEHT MorKeT AaTb BaHKy pacnopsxeHue o nepeBoae AeHEeXKHbIX CPeacTs Co
Cueta. MHPopmauntio 06 orpaHUUYEHUAX, YKa3aHHbIX B HACTOALWEM NyHKTe, baHK pasmeuiaeT Ha Caitte baHKa
n/unu npegoctasnnet npun obpawieHnm Knnenta B Cayx6y MHGOPMaLMOHHOW NOAAEPKKN KAUEHTOB.

3.14. o 3asaBneHuto KnueHta no ¢opme lMpunoxeHuna 9 K HacToAlemy perfnameHTy bBaHKom moryT 6biTb
YCTaHOB/EHbI:

® MaKCMMalbHaAa Cymma O4HOro nnartexa;

®  MaKCcMMasibHas Cymma naatexken 3a oguH AeHb, Ho He bosiee IMMKUTOB, YCTaHOBAEHHbIX MpunoxkeHnem
No5 PernameHTa;
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4, Mepepaya n UCNONHEHUE INEKTPOHHDbIX AOKYMEHTOB.

4.1. NoaknoueHue Cuetos KnneHra

4.1.1.

4.1.2.

4.1.3.

Knnenty—dusmueckomy AnuLy Ans  AUCTaHUMOHHOrO ynpasneHus B Cucteme moxKeT 6biTb
noakntoueH (-bi) Cuet (-a) KnneHta, oTKpbITbIN (-ble) Ha cyeTax BTOporo nopaaka 40817, 40820, 423,
426 B BantoTe cyeta.

Mpu HanMuuM OTKPLITOro TeKkywero cyeta B baHke KnveHT MOXKeT OTKpbIBaTb cyeTa MO BKAaay B
COOTBETCTBYIOLLEN BaAlOTe C  ucnosnb3oBaHMem Cuctembl B MopAgKe, YCTaHOBAEHHOM
MpunoxkeHnem N7 K HacToAwemy PernameHTy.

OTKpbITble c4yeTa MOryT mucnonb3osatbcA KnneHtom pana ocyuwecteneHua nepesogos B CbBIM B
cooTBeTcTBMM ¢ MpaBunamu CBMN (npunoxkeHue 8 HacTosLlero PernameHTa).

4.2. dopmupoBaHue U nepegava /[ Knuenta

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

Ana popmupoBaHna u nepegaum baHky 3/, B pamkax Cuctembl K1MeHTOM 3aN0NHAIOTCA cneunanbHble
dopmMbl B COOTBETCTBYIOWMX pasgenax JinyHoro KabuHeta. [pu 3Tom KAMeHT [o0KeH
PYKOBOACTBOBATLCA MHCTPYKLMEN NONb30BaTENSA, PasMeLLLeHHOM Ha caliTe www.ns-bank.ru

dopmmnpoBaHme I MOXKET OCYLLECTBAATLCA KPYTrN0CYTOYHO.

MoatsepxaeHune M 8 Cucteme NpPousBoaMTCA KAMEHTOM Npu NOMOLLM CPeaCcTB NoATBepXaeHus. B
KauecTse cpe/icTBa noATsepaeHuna KameHtom ncnonbsyetca Mpocrtaa 1.

MomeHTOM noctynaeHma 31 8 baHK cunMTaeTcA momeHT perncrpauum 3L ¢ npucBoeHnem craTyca
«MpnHAT BaHKOMY.

BaHK OTKasblBaeT B perucrTpauumn 3/ B cieayowmx cayyanx:

4.2.5.1. ecnu 3[, He 6bIn NnoaTBepKAeH KnneHtom, nnbo nposepKa PaszoBoro cekpeTHoro naposs
noartsepxaeHua 3/, fana oTpuLaTeNbHbIA pesynbTar;

4.2.5.2. HecooTBeTCTBUA PEKBU3NUTOB D[] ycTaHOBAEHHbIM TPEBOBAHNAM 3aKOHOAATE/bHbIX aKTOB PP
n TpeboBaHuAM baHKa;

4.2.5.3. ecnn cymma, yKasaHHaa Knunentom B 3l1[, B COBOKYMHOCTM C CyMMOM Komuccum baHKa
NnpeBbILWAET IMMUTDLI, YCTaHOBAEHHble baHKom B cooTBeTcTBMM ¢ N.3.13 PernameHTa, ambo
yCTaHOBAEeHHble B [Jorosope;

4.2.5.4. B nHbIX cny4vasx, NpeaycMOTPEHHbIX 3aKOHOA4ATeNbCTBOM PO,
BbaHK BNpaBse oTKasaTtb B pernctpauuu 3l B chnegyowmx cayqasnx:

4.2.6.1. npu OTCYTCTBMU/HEAOCTAaTOMHOCTM AEHEXHbIX cpeacTB Ha Cyere ana ucnonHewus 3N/
KnneHTa, a TakKe ynaaTbl COOTBETCTBYHOLLEN KOMUCCMM BaHKa cornacHo Tapudam.

4.3. UcnonHeHue 3 KnueHra

4.3.1.

4.3.2.

4.3.3.

MNopa ncnonHeHnem baHkom 3M[ noHMMaeTCA UCNOAHEHUE pacnopaXKeHua KaneHTa o coBeplueHumn
nepesoaa AeHeXHbIx cpeacts co CyeTa B COOTBETCTBMM ¢ [loroBopom cyeTa. McnonHeHne npounx 3/
npoussogutcA baHKom B COOTBETCTBMM C TUNOM W peksusmtamu . lMpu umcnonHeHun 37,
npuceamBaeTca cTaTyc «McnonHeH».

NcnonHeHne baHkom 3M M, cpopmmpoBaHHbIX KNMEHTOM OCYLLECTBAAETCA B C/IeAyIOLME CPOKMU:

® onepayunn no onnarte Knnentom yCnyr B aagpec NoCTaBWMKOB KOMMYHa/IbHbIX U APYTUX YCNyr 4epes

6unnmHrosble cuctembl Onepatopa, a TakXe B Nonb3y [lOCTAaBLWMKOB OCYLLECTBAAETCS
KPYrnocytoyHo. KameHT He MoXeT oTo3BaTb Takue Il nocne wux noctynneHma B baHK B
cooTBeTCcTBUM C M. 4.2.4 PernameHTa;

e nepeBoj geHexXHbix cpeacts co Cyetos KameHTa npomnssoamntca baHkom no pacnopaxeHuto KnneHta

He nosaHee paboyero AHA, cheaylollero 3a AHeM NocTynaeHusa pacnopaxeHna Knmenrta B baHK.

Knnent morket otossaTb IM[, chopmMpoBaHHbIE B agpec MWHbIX MoayyaTenein B MOPAAKeE,
onpeaeneHHomM [JoroBopom cyeTa, eciu 3To npeagycmoTpeHo JoroBopom cyeta. [laToin M BpemeHem
ncnosHeHuA Takux 3N/ B Cucteme cunTaeTca gata M BpemA CMMCaHUA AeHEeXHbIX cpeacTs co Cyera
KnneHTta. be3oT3biBHOCTb Takmx Il/[l, HacTynaeT B MOMEHT CNUCaHUA AeHeXHbIX cpeacts co Cyeta
KnueHTa 1 yKasbIiBaeTcA B NpMMeYaHum cTaTyca «MCnonHeH».
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4.4.

5.1.

5.2.

5.3.

5.4.

6.1.

4.3.4. Ecnun no Kakum-nmbo npuumHam 3N/ He moxKeT b6bITb UCNOIHEH, He No3gHee creaytowero paboyero
AHAa nocne noctynaenua MM, 8 baHk B cootsBeTcTBUM € N.4.2.5 PernamenTa M/ npuceansaetca cratyc
«Bo3BpaLLeH» uam «JIMKBUANPOBaH».

4.3.5. WcnonHenmne 3[, 3a uckawouveHmem 3IM[, ocywectsnAerca baHKOM B CPOKW, YCTaHOBJIEHHblE
NOKa/IbHbIMW HOPMATUBHbIMU AOKYMeHTaMu baHKa n/unamn AeicTByoWMM 3aKOHOAATENbCTBOM.

UHdopmauuma 06 N[,

4.4.1. bBaHK HanpasnfeT KnueHTy yBeAOMNEHME O COBEPLUEHUM Kaxgoh onepauum no Cuety c
ncnosibzoBaHnem Cuctembl nytem ysBeaomaeHua ob nameHeHumn coctosHus 3, gocTynHoro ans
npocmoTpa B JINYHOM KabUHeTE UK NyTEM BblAaun BbIMUCKM MO CYeTy Ha BymarKHOM HocuTene npu
NM4yHoOM obpaleHnmn KnmeHTa B baHK He no3aHee paboyero gHA, cnepytowero 3a AHEM COBEpPLUEHMA
onepaunn no Cyety. Ecam B TeueHne paboyero gHA, CAeAyrOLLErO 33 AHEM COBEPLUEHUA OnepaLmu,
KnneHT He Bxoamn B JINYHbIN KabMHET A1 NPOCMOTPA COCTOAHUA cooTBeTcTBytowero M4 nam He
obpatunca B8 baHK 3a BbINMCKoN No CyeTy Ha BymarkKHOM HocuTene, yBeLOMIEHWUE, HanpaBAeHHOe
BaHKOM, cumTaeTca nosyyYyeHHbIM KaneHTOm B pabounit AeHb, cieaylowmii 3a AHEM COBepLUeHuA
onepauuu.

4.4.2. Bbinucka no Cyety npepoctasnsetca baHkom KnmeHTy B J/InuHOM KabuHeTe B OTBET Ha 3anpoc o ee
npeAoCTaBNEHUN, HANPABAEHHbIA KaneHTom B JIMUHOM KabuHeTe. Bbinucka no CyeTy copeprKut
nHbopmaumio o nepegaHHbix Kaventom 3M[, ux ucnonHeHun bBaHKom, Apyrux onepauyumax,
coBepuweHHbIX Mo CyeTy, a TaKkXKe O CyMMe OCTaTKa AeHeXHbIX cpeacTB Ha Cuyete. OKOH4YaTeNbHasA
BbIMMUCKA 32 AeHb coBeplweHMa onepaunnm no Cyety npepoctasnderca He paHee 10:00 no
MocKOBCKOMY BpemeHW cneaytolero paboyero aHA.

4.4.3. baHK no 3anpocy KnauveHTa MOXeT MpenocTaBUTb [OKYMEHTbl Ha OymaxKHOM HocuTene,
noarsepxaatolmne ncnonHeHme baHkom 3M4 Knnerta. NpepoctaBaeHne 4OKYMEHTOB Ha BymaxkHOM
HOCUTeNe OCYyLLEeCTBAETCA Ha N1aTHOM OCHOBe B cOOTBETCTBMM ¢ Tapudamm baHka.

4.4.4. BaHK 0653aH XpaHUTb NoayYeHHble oT KnveHTa 3] B Te4eHWe NpesyCcMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuinckoit depepaumm CPOKOB ANA XPAHEHUA aHAJIOMTMYHbIX [AOKYMEHTOB, COCTaB/IEHHbIX Ha
H6ymaxKHOM HocuTene.

5. OcobeHHOCTU HOpMMpPOBaHUA 3apaHee CHOPMUPOBAHHDBIX INEKTPOHHDBIX NNATEXHbIX AOKYMEHTOB

KnueHT Bnpase 3apaHee cdopmmposaTb ML, ¢ Mcnoib3oBaHMEM CheuManbHbiX GOPM B COOTBETCTBYIOLLEM
pasgene JinuHoro KabuHerta.

3apaHee cpopmupoBaHHbIn N[ nepepaerca baHKy B onpepeneHHyl0 KaneHAapHylo AaTy/AeHb Hepenu.
KnneHT 0653aH yCTaHOBUTbL NEPUOL BPEMEHM, B Te4eHMe KoToporo Takue MM/ 6yayT nepesaBaTbes.

dopmupoBaHue, a TakxKe oTMmeHa IMM/, yKasaHHoro B n.5.2 PernameHTta noareepxaaetca KnneHtom Pasosbim
CEKPETHbIM MapoJieM.

baHK BnpaBe 0OTKa3aTb B perucrtpaunm n mcnonHeHum 3l KnveHta B cny4vaax, npeaycMoTpeHHbix n.4.2.5
PernameHTa.

6. MopaaoK B3aMmoA,eincTBUA CTOPOH B C/lyyae KOMNPOMETaL MK NapoibHO MHGopMauum u (Mnu)
MCNO/Ib30BaHMA 31IEKTPOHHOTO CPeACTBa NnaTexa 6e3 cornacua KnueHra

B cnyyae KomnpomeTaumm naposbHon uHPopmauuu m (Mam) obHapyKeHus onepauuu, COBEPLUEHHON C
ncrnonbsoBaHnem ICM KnneHTa 6e3 cornacus KnmeHTta KnneHT 0643aH HesameniMTeIbHO Nocsie 06HapyKeHus
YKasaHHbIX ¢$aKkTOB HanpaBuTb B bBaHK coOTBETCTBylOWEe yBegOMAeHME. YBeLOMNEHVWE MOXKeT ObiTb
Hanpas/JeHo NyTem:

6.1.1. obpauweHuna KnneHta B Cnyby nHdopmMauUNOHHON NoAAepHKKU KANMEHTOB C 3aAB/IEHUEM B YCTHOM
dopme. Mpu npueme 3aasneHma KnmeHta no tenedoHy baHk:

6.1.1.1. Beget ayamosanucb pasrosopa c KameHTom;

6.1.1.2. npousBoanUT 610KMpOBKY ICI, NpenaTCTBYOLLYIO CcOBeplieHuto onepaumn no CueTy c
ncnonb3oBaHnem CucTembl NpU YCNOBUM, YTO BaHK MMeeT BO3MOXKHOCTb YCTaHOBUTb, B TOM
yncne no KogoBomy CNOBY, YTO 3aABNEHME UCXOAUT OT KNNEHTa;



6.2.

6.3.

6.4.

6.5.

6.1.1.3. ¢duKcupyeT B aygMo3anmcu pasroBopa 4aTy U BpemMs NosydeHus 3assneHusa KnneHTa nytem
03By4YMBaHMA KNMEHTY TEKyLLEN AaTbl U BpeMeHM No Yacam CUCTeMbI, CUHXPOHU3MPOBAHHbIM
C cepBepamm TOYHOTO BPEMEHM.

6.1.2. nogaum KnneHtom B baHK NnnUcbmeHHoOro 3aasnaeHua no ¢opme Mpunoxenunsa Ne3 K PernamenTy. Mpwm
npueme 3anasneHna KaneHta baHk:

6.1.2.1. npowussBoant 6n0KMpoBKY ICI, NPenATCTBYIOWY COBEPLIEHMIO onepauuit no Cyety c
ncnonb3oBaHnem Cuctemsi;

6.1.2.2. ¢duKcupyeT B 3aAB/IEHUM B Ka4eCTBE AaTbl U BPEMEHM €ro NpMema TeKYLLY AaTy M Bpemsa no
yacam Cncrembl, CUHXPOHM3UPOBAHHbBIM C CEPBEPAMM TOYHOTO BPEMEHMN.

BaHK npoBepseT Hanuume 3[], nocTynuBwWX B baHK Ha 06paboTKy C Mcnonb3oBaHMEM CUCTEMbl U He
WCMOJIHEHHbIX Ha MOMEHT noayyYeHus OT KauveHTa yBegoMneHMs B nopsagke, NpeaycmoTpeHHom n.6.1
PernameHTa. B ciyyae Hanmuma ykasaHHbIX 31 BaHK npekpalLaeT ux 06paboTKy C yCTAaHOBKOM 418 KaXK4oro 13
HUX cTaTyca «Bo3BpaLieH».

B cnyyae obHapyeHmna KaneHTom onepaumm, COBEPLIEHHOM ¢ ucnosb3oBaHmem ICI KaneHTta 6e3 cornacma
KnueHTa, B 4ONOJIHEHWNE K ANCTBMAM, NpeanMcaHHbim n.6.1:

6.3.1. KnueHT 0683aH He3ameaNUTeNbHO Nocse o6HapyKeHMA TaKol onepaumn, HO He no3gHee paboyero
[HA, CNeayioLwero 3a gHem noJsiyyeHus ot baHka yBeJOMAEHUA O COBEPLUEHHOM onepauum cnocobom,
npeaycMoTpeHHbIM N. 6.1 PernameHTa, 06patnTbea B baHK ¢ TMCbMEHHbIM 3aABAEHMEM O HeCornacum
C onepauuennt U M3NoKeHWeM O0BCTOATEeNbCTB, MPM KOTOPbIX Takasa onepauua 6blia obHapyKeHa.
YKasaHHOe 3asaB/ieHMe paccMaTpMBaeTCA B MOPAAKe, NpeaycMoTpeHHOM pasgenom 10 PernameHTa.

6.3.2. [lnAa coxpaHeHWsa A0Kas3aTenbCTB ucnoab3oBaHua ICI 6e3 cornacua KnmeHta KnmeHTy Heobxogumo
CTporo cobato04aTh NOCAeA0BaTENbHOCTb HUKEN3NOKEHHbIX AEUCTBUIA:

6.3.2.1. BbIKNOUYMTb YCTPOMCTBO, NEPEBECTU KOMMbLIOTEP B pPerUM «MbepHauusa» U OTKAOYUTb OT
MHOOPMaLUMOHHBIX ceTel (ecnm Bbino noaknoveHme, Hanpumep, no Ethernet, USB, Wi-Fi u
Aap.). B cnyyae 3aTpyaHeHUa nepeBoaa KOMNbIOTEPA B pexum «mbepHauma» — obectountb
KOMMNbioTep (NPUHYAUTENbHO OTKAKOUUTL 3/1IEKTPONUTaHUe B 06xoh LITAaTHOM npoueaypbl
3aBeplueHus paboTbl, U3BNEUYb aKKYMYNATOPHYO BaTapeto U3 HoyTbyKa 1 T.n.).

6.3.2.2. He npegnpuHMMaTb KaKMX-TMOO AEUCTBUN ANA CAMOCTOSTE/IbHOIO UMW C MPUBAEYEHUEM
CTOPOHHUX CNELMNANNCTOB NOUCKA M yAaNEeHUA BPeAOHOCHOTO NPOrpaMmHoOro obecneyeHums,
BOCCTaHOB/eHUA pabotocnocobHocTh YcTpoiicTaa.

6.3.2.3. He ob6pawatbca B cepBUCHble CAYKObl Aaa BOCCTaHOB/AeHUs paboTocnocobHocTH
YcTpoiicTsa.

6.3.3. bBaHK HacToATenbHO pekomeHayeT KaneHTy:

6.3.3.1. He3samepnuTenbHo 06paTUTbCA C 3aABAEHMEM B MNPaBOOXPaHUTENIbHbIE OpraHbl O
BO30YKAEHWM YrONOBHOTO Aena No GaKTy XULEHUA AEHEXHbIX CPeaCTs;

6.3.3.2. He3ameaUTENbHO 0BPaATUTLCA B CYA, C MCKOBbIM 3aABJEHMEM B OTHOLUEHUM MoJsyyaTena
AEeHEXHbIX CPeACTB O B3bICKAHNUN HEOCHOBATENbHO NOyYeHHOro 06oralleHns U NPoLEeHTOB
3a Nosib30BaHMe AeHeXHbiMK cpeacTBamm (rnasa 60 MparkaaHckoro KoaeKkca Poccuitckoi
denepaumn), a TakxKe € X04aTalCTBOM O NPUHATUN CyA0M Mep no obecnevyeHuIo UCKa B Buae
apecTa AeHEeXHbIX CPeACTB Ha cyeTe MojsyyaTensa B CyMMe HEeOCHOBAaTe/IbHO MOAYyYeHHOro
oboraueHus.

6.3.4. [Ona Bo3obHoBAeHUA pabotbl B Cucteme KanveHT [onXKeH MCNoib30BaTb YCTPOWMCTBO C
nepeycTtaHOBNEHHON OnepaLMoHHON cuctemoit M cobnogeHnem TpeboBaHUI U pekomeHAauun,
npueeaeHHbIx B MpunoxeHnn Ne6 PernameHra.

Mpn nopo3peHMM Ha HECAHKLMOHUMPOBAHHOE WCMNO/b30BaHWE TPeTbUMM Auuamn Homepa mMoOBUAbHOrO
TenedoHa KnmeHta KnmeHT ponkeH nogaTb B baHK 3asABneHue 06 u3MmeHeHMM pekBU3UTOB No ¢opme
MpunoxkeHuns Ne2 K PernameHTy ¢ yKasaHnem HoBoro Homepa mobunbHoro tenedoHa Knmexra.

[na Bo3obHoBAEHMA paboTbl B CucTeme KAneHT AoxKeH noaaTb B baHK 3aasneHne no ¢opme MNpunoxkeHuns Ne3
K PernameHty. He nosaHee cnegytowero paboyero aHA 3a gHem nogayn KnveHTom B BaHK yKasaHHOro
3aaBneHMA OnepaTtop BbICbINAET HOBbIA BpemMeHHbI [aponb SMS-coobleHnem Ha Homep mobunabHOro
TenedoHa KnmeHra.
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7. MopaaoK npuocTaHoBeHUA paboTbl B cucteme

7.1. baHK npuocTtaHaBauBaeT obcayxmBaHue KnmeHta B Cucteme B cayyanx:

7.1.1.

nonyyeHma ot KnueHta yBegomneHus o KomnpomeTauyu naposibHoi uHbopmauum u (mnm)
0bHapyXeHua onepaumm, coseplleHHoM ¢ ucnonb3osaHnem ICIM KnneHTa 6e3 cornacusa KnneHTa B
nopsagke, npeaycMoTpeHHOM pasaenom 6 PernameHTa.

7.2. baHK nmeeT NpaBo NPMOCTaHOBUTL 06CcayKnBaHUe KameHTa B CucTeme B Cay4Yasx:

7.2.1.

7.2.2.

7.2.3.

7.2.4.

7.2.5.

7.2.6.
7.2.7.

7.2.8.

7.2.9.

7.2.10.

BO3HMKHOBEHMA CMOPHOMN CUTyaLMW, CBA3AHHOMN C Mcnonb3oBaHMem Cuctembl — A0 paspelleHus
cnopa;

HapyweHnAa AeﬁCTByPOU.LMX 3aKOHO4ATEeNbHbIX U1 UHBLIX NMPAaBOBbLIX aKTOB Poccuiickoi CDe,a,epau,MM n
HOPMATUBHbIX aKTOB baHKka Poccuu;

HeucnonHeHua KnmveHTOm BCTpeyHoro o6s3aTesibcTB MO OnJiaTe Ycayr 3a nosib3oBaHue Cuctemoin
cornacHo Tapudam no wuctedyeHmn 30 (TpuAauatv) KaneHAapHbIX AHEW C AaTbl Hanpas/ieHus
TpeboBaHuMa KnneHTy o noraweHmm 3a0/1I3KEHHOCTY;

HenpeAcTaBAeHUA KAMEHTOM [O0KYMEHTOB, HeobxoAumbiXx AnAa GUKCUPOBaAHUA WHPOPMaLUK MO
nposoammoin «KIMEHTOM» onepaumu (KONUK A0OrOBOPOB, CYETOB, NOACHUTE/IbHbIE 3aNUCKN U T.4.);
0 Tom, uto «KJ/TMEHT» AelicTBYET K BbIroAe APYroro NLa, a Takxe cBefleHui 0 BbirogonpuobpeTartene;
[OKYMEHTOB, Pa3bACHAIOLLMX S3KOHOMMYECKYIO CYLLHOCTb onepaunn no 3anpocy baHka;

HenpeAacTaseHMa no 3anpocy baHKka 4OKYMEeHTOB, HEOBXOAMMbIX 418 NPOBEeAEHUA UAEHTUPUKALUK
B paMKax obHoBNeHMA cBegeHnin o KnnenTe;

Npu3HaHUA onepaunn KnmeHTa COMHUTENbHOM/NOA03pUTENbHOM, cornacHo n.8.2.1 PernameHTa;

ecnn baHKom nonyyeHa MHboOpMaumsA, cofepkallasacs B 6ase AaHHbIX O C/Ay4asAX W NoMbITKax
OCYLLECTB/IEHNA NMEepeBOAOB AeHEeXKHbIX cpeacTs 6e3 f06pOBONLHOIO COr/acusa KAMeHTa, KoTopas
COMIEPXUT CBEAEHUA, OTHOCAWIMECA K KAUEHTY W (MAK) ero 3NeKTPOHHOMY CpeAcTBy naaTexa.
MpUMoOCTaHOBKAa MOXET OCYLLECTBAATLCA Ha NEPUOL HAXOXKAEHUSA CBEAEHWUIN, OTHOCALLMXCA K TaKOMyY
KNWEHTY U (MNKU) ero 3NeKTPOHHOMY CPeACTBY naaTexka, B 6ase AaHHbIX O CAyyasX M MOMbITKax
OCYLLECTB/IEHNA NEpPeBOAOB JAEHEeHbIX cpeactB 6e3  [obpoBONBHOIO corfacua  KAuWeHTa
(PepepanbHbiii 3akoH Ne161-93 ot 27.06.2011 "O HaumoHanbHOM NaaTeXKHou cucteme");

Hannuma uHPopmauum o BKAOMEHMM KnmeHTa B EAMHbIN degepanbHbid peecTp CBeAeHU O
6aHKpoTCTBE;

BblfiBNEHNs BaHKOM coBeplleHMs MO0 MNOMbITOK COBEPLUEHUA MOLIEHHUYECKMX onepauui c
ncnonbsosaHnem Cucrembl / CBM / KapTbl, 6o npu BbisaBneHUM $aKTOB, CBMAETENLCTBYIOWIMX O
HapyweHun KnumeHTom HacToswero PernameHta, [lpaBun npenoctaBneHns U 0bBCAYKMBAHUSA
pacyeTHbIX 6aHKOBCKUX KapT AO baHK «HaumoHanbHbIV cTaHgapT» (n.n. 9.2.7, 9.2.8);

npeaycMoTpeHHbIX JoroBopom cyera.

7.3. anOCTaHOBKa ncnonb3oBaHuA KaneHtom Cuctembl He npexkpawaer obnAsaTenbcTs CTOpOH, BO3HUKLWNX A0
MOMEHTa NPUOCTAaHOB/EHNA NOZIb30OBAHUA Cucremolii.

7.4. MpuroctaHoBKa paboTbl B CcTeMe He 03Ha4YaeT NPUOCTaHOBKY 06cayXnesaHma KavenTa no [orosopy cuyerta.

7.5. Ucnonb3soaHne KnneHtom CucTeMbl Ha OCHOBaHMM MOAYYEHHOro OT KaueHTa yBefoOMAEHUA MOMXKET OblTb
npuoctaHoBneHo (yBegomnaeHue no popme MpunoxeHna Ne 3) uam npekpalleHo (ysegomaeHve no popme
MpunoxeHunsa Ne 4). B gaHHOM cnyyae, Bo306HoBAeHMe paboTbl KnveHTa B CucTeme nocie NpUoCTaHOBKM
OCYLLECTBAAETCA NOC/e NPeAoCTaBAeHUA KAMEHTOM 3asaBaeHus no ¢opme MpunoxkerHna Ne3.

8. MNpaBa n 06A3aHHOCTN CTOPOH

8.1. B3aMmHble npaBa U 0653aHHOCTU CTOPOH

8.1.1.

CTOpOHbI NPUHMMALOT Ha cebs 0bsA3aTeNbCTBaA paccMaTpUBaTh BCO MHGOPMaLLMIO, MOYHYEHHYIO B X04e
paboTbl ¢ CUCTeMOM, KaK KOHOUAEHUMANbHYIO, HEe NoAJeXKallylo pasraaweHuto, 1 Kaxaaa CtopoHa
oTBeyaeT 3a cobnogeHne paHHoro TpeboBaHuA € ydeTom n.12.1 PernameHTta. O6a3aTenbcrsa
cobntofeHns KOHPUAEHLMANbHOCTM YKAa3aHHON MHPOPMALMM OCTAlOTCA B CU/e HeorpaHuMyeHHoe
Bpems.
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8.1.2.

8.1.3.

Mpu obmeHe NHdopmaumelt ¢ ucnonbzoBaHnem Cuctembl CTOPOHbI 06A3YHOTCA PYKOBOACTBOBATLCHA
npasuaamm 1 TPe6OBaAHUAMM, YCTaHOBEHHbIMM BaHKOM Poccuu, AencTBYIOWMM 3aKOHOAAaTENbCTBOM
Poccuiickoit depepaumm, PernameHTom, JoroBopamum cyeTa.

CTopoHbl 06513aHbl 3a COBCTBEHHDIN CYET NoAaep*KMBaTb B paboyem COCTOAHMMU CBOU MPOrpammHO-
TeXHUYeCKne cpeacTsa, Ucnonb3yemble ana obmeHa NHpopmaumelt ¢ ncnonbsoBaHnem CuUcTembl U
NnoJly4eHua yBeAOMIEHUI, ONaunBaTb YCAYrM NpeaocTaBaeHnsa AocTyna B MIHTEPHET, 31eKTPOHHOM
NnoYTbl U MOBUNBHOMN CBA3U.

8.2. baHK umeer npaso:

8.2.1.

8.2.2.

OTkasaTb B npoBedeHMM onepauumn no CyeTy W/MAM NPUOCTAHOBUTb MCMOJHEHME PACMOPANKEHUA
KnuneHTa, a TaKKe NpMoCcTaHOBUTb NPOBELEHME BCEX PACYETOB C UCMOAb30BaHMEM CUCTEMbI:

8.2.1.1. B cny4yaax BbiABNEHUA BaHKOM COMHUTeNbHOM/NoA03puUTEeNbHOM onepaunn KaveHTa, npu
YCNOBUM HE3AMEA/IUTENIBHOIO YBEAOMAEHNA 06 STOM KAneHTa nyTem pasmelLeHUA COOTBETCTBYOLWEN
nHbdopmauum B JInuHom KabuHete Knnenta (Ha UHTepHeT-canTe dbo.ns-bank.ru nan 8 MobuabHom
NPUNOXKEHUN B pasaene YBeAomaeHus/3anBneHus, coobLWeHUA) U HanpaBieHNA COOTBETCTBYHOLLEN
nHdopmauuun SMS/PUSH-cooblieHnem n TenedpoHHbIM 3BOHKOM Ha MOBUAbHbIN TenedoHHbIN Homep
KnueHTta, 3apernctpupoBaHHbii B Cucteme. [1nA nopo3puTenbHbiX oOnepaumin  NpUOCTaHOBKA
OCYLLECTB/IAETCA CPOKOM Ha ABa AHA, BKAOYAA AEHb BblABAEHUA NOLO3PUTENBHOM onepauun, nam Ao
MOMEHTA NONY4YEeHUA NOATBEPKAEHUA NETUTUMHOCTM ONEPALLUN OT KANEHTa;

8.2.1.2. npu BbIABAEHUN oONepaLuu, COOTBETCTBYIOLLEN MNPU3HAKAM OCYLLECTBAEeHMA MNepeBosa
AeHeXHbIX cpeact8 6e3 A06POBONBHOrO Ccornacus KAuMeHTa (33 WCKAOYEHWEM onepauumn ¢
MCMOJIb30BaHNEM MNNATEXKHbIX KapT, MepeBoZa 3JIEKTPOHHbIX AEHENHbIX CpeacT8 Wau nepesBosa
OEHEXHbIX CpeacTB C MCNONb30BaHMEM CepBMCa ObICTPbIX MaaTexen naaTerKHoW cuctembl BaHKa
Poccun), BaHK npuocTaHaBAMBaET NPUEM K UCMOJIHEHUIO pacrniopaxKeHua KnveHTa Ha aga aHAa. Ans
onepauuin nepeeBofa AEHEXHbIX cpeacTB C ucrnosib3oBaHnem CBI, cOOTBETCTBYIOWMX MPU3HAKaAM
OCYLLECTB/IEHUNA NepeBosa AeHEXHbIX cpeacTB 6e3 fO6POBONLHOIO COrnacuA KAMEHTa, OTKa3blBaeT B
coBepLUEHNN COOTBETCTBYIOLLEN onepaunn (nepesoaa). Mpu aTom baHK Bnpase 3anpocuTb y KaneHTa
MHGOPMaLUMIO, YTO NepeBos, AEHEXKHbIX CPEACTB HE ABNSAETCA NepeBOLOM AEHENHbIX cpeacts bes
[O0OpPOBOMIBHOrO  cornacuMAa  KaveHTa, no  Homepy mobunbHoro  TenedoHa  KnumeHTa,
3apernucTpupoBaHHoro B Cucrteme.

8.2.1.2.1. Mpu HenonyyeHun OT KaneHTa MNOATBEPKAEHMA PACMOPANKEHUA B COOTBETCTBUMU C
depepanbHbim 3akoHoM Ne161-®3 oT 27.06.2011 "O HauMoHanbHOW NAaTeKHoOW cucteme",
YKa3aHHOe pacnopsiKeHMe CYNTAETCS He MPUHATLIM K UCMOJTHEHMIO.

8.2.1.2.2. Ecnn OT KAMEHTa NOAYYEeHO NOATBEPKAEHME PACNOPANKEHMA B COOTBETCTBUM C
depnepanbHbim 3akoHOM N2161-$3 oT 27.06.2011 "O HauMoHaNbLHOW NAaTeXKHoM cucteme", HO
nosiydaTesib NJaTeXa NpUCYTCTBYeT B 6ase AaHHbIX O CAy4YasX M MOMbITKAX OCYLLECTBAEHUA
nepeBoAOB AEeHEXKHbIX cpeacTs 6e3 A06pPOBOIbLHONO cornacusa KAneHTa, baHk npuocTaHasamMBaeT
npuem K MWCMOJMHEHUIO MNOATBEPKAEHHOrO pacrnopaxeHua KnnveHTa Ha ABa AHA CO AHA
Hanpas/ieHuA KAnMeHTOM NOATBEP)KAEHWMA PACNOPAXKEHUA WAW OTKa3blBAaeT B COBEPLUEHWUU
KNMEHTOM NOBTOPHOI onepaymm ¢ ucnonbsosaHnem CBI.

8.2.1.2.3. npu nNonyyeHMU OT KAMEHTa NOATBEPKAEHMUA pPacrnopAXKeHUA B COOTBETCTBUM C
depepanbHbim 3akoHOM N2161-$3 o1 27.06.2011 "O HaUMOHANbHOM NAaTEXKHON cucteme" U, Npu
YCNOBUM OTCYTCTBMA NOAyYaTens naatexka B 6ase faHHbIX O C/IydYasnx U MNOMNbITKAX OCyLLecTBAEHUA
nepeBoAOB AEHEXHbIX cpeacTB 6e3 A0OpPOBONBHOrO cornacusa KaueHTa, baHK npuHMmaeT K
WCNO/IHEHUIO NOATBEPXKAEHHOE PACMOPAMEHWEe KAWEHTa WM PeKoOMeHAyeT COBepLuUTb
nosTopHyto onepaumto CBI, npuM OTCYTCTBUM WHBbIX YCTAHOBJIEHHbIX 33aKOHOAATE/bCTBOM
Poccuiickoit ®enepaLmm oCHOBaHUI He NPUHUMATbL pacnopaxeHne KaneHTa K UCNONHEHMIO.

8.2.1.3. B MHbIX C/Ay4anX, YCTAHOBAEHHbIX PernameHTom, [JOroBopom cyeta W AeNCTBYHOLWMUM
3aKoHoaaTenbcTBOM Poccuiickon  Pepepaunn, ysepomus o6 3sTom KnueHta (B nopsake,
npeaycmotpeHHom n/n n.8.2.1.1. PernameHta, ambo nytem HanpasieHus KAneHTy u3BelleHna no
rnoyTe 3aKasHbIM MUCbMOM) He Mo3aHee creaylowero paboyero gHA C MOMEHTa HacTynjeHus
COOTBETCTBYHOLWErO CObbITHA.

3abnoknposatb ICIM KnneHTa:
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8.2.2.1. B cnyyae HapyuweHua KnneHtom nyHKTa 8.5.8 HacToawero PernameHTa;

8.2.2.2. B c/ny4ae BbiABAEHUA onepaumn no CyeTy, COOTBETCTBYIOLLEN NPU3HAKaM OCYLLECTBAEHUA
nepesofia AeHeXHblX cpeacTs 6e3 AO0BPOBONLHOIO COrNacuA KAMEHTa, A0 MOMEHTa MoJyYeHuA
NoOATBEPXAEHMA onepauMmM OT KaneHTa no Homepy mobunbHoro TenedpoHa Knuewra,
3apernctpuposaHHoro B Cucteme, He No3gHee O4HOIO AHS, C/leAyIOLEro 3a AHEM NMPUOCTaHOBAEHUSA
pacrnopsxeHus;

8.2.2.3. Ha OCHOBaHWM MNOAYYEHHOro OT KAuneHTa yBegOMAEeHUA UAM MO uHuumatmee baHka npu
HapyLeHUW KIMEHTOM NopAaKa UCNONb30BAHMA 3NEKTPOHHOIO CPeACTBa NiaTeXKa B COOTBETCTBUM C
Lorosopom, a Takxe B cny4dasax, npeaycmoTpeHHbix PegepanbHbim 3akoHom N2161-d3 ot 27.06.2011
"O HauMoHaNbHOM NNaTeXKHOM cucteme".

8.3. baHK obasyerca:

8.3.1.
8.3.2.

8.3.3.

8.3.4.

8.3.5.

8.3.6.

8.3.7.

8.3.8.

8.3.9.

ObecneunsaTtb becnepeboitHyto 06paboTKy I/, nonyyeHHbIX B Cucteme.

®PuKcMpoBaTb HamnpaBneHHble KAWEHTY yBEAOMAEHMA O COBEPLUEHMM KawaoW onepauumn ¢
mcnonososaHmem 3ICIM B nopagke, npeaycmotpeHHom n.4.4.1 PernameHTa, a TaKXKe XPaHUTb
COOTBETCTBYHOLLYIO MHOPMaLMIO He MeHee 3 (Tpex) neT.

Obecneuntb BO3MOXKHOCTb HanpasneHua KnmeHTom BaHky yBegomneHua o KomnpomeTauuu
naposibHOM MHPOPMaLMKN 1 (UKN) 0BHapyXKeHUa onepaLmu, CoOBEPLIEHHONM C ncnosb3oBaHnem 3CI
KnueHta 6e3 cornacus KnneHTta B nopaake, npeaycMmoTpeHHom n.6.1 PernameHTa.

duKcMpoBaTb NoayyYeHHble OT KaneHTa yBegomneHusa o KomnpomeTaumm napoibHoi MHGopmaLmm u
(vnn) obHapy:KeHMA onepauumu, COBEpPLUEHHOM C Mcnonb3oBaHuem 3CIM KnveHta 6e3 cornacus
KnveHTa B nopsagke, npeaycMoTpeHHOM N.6.1 PernameHTa, a TaKMKe XpaHWTb COOTBETCTBYHOLLYIO
nHdopmauyuto He meHee 3 (Tpex) ner.

MpuoctaHoBUTbL uMcnoab3oBaHne KnmeHtom ICI B nopAake, npesycCMOTPEHHOM pasgenom 6
PernameHTa, B cnyy4ae noaydyeHus oT KnueHTa yBegomneHus o KomnpomeTauum nNaposibHOM
UHbOPMauuK 1 (Mn) obHapyKeHna onepaumnn, CoBepLIeHHOM ¢ ucnosb3osaHnem ICMN Knuenta bes
cornacua KnueHTta B nopAaake, npeaycmotpeHHom n.6.1 PernameHTa.

B cnyyae, ecnm BaHK ucnonHun 06sa3aHHOCTb NO yBegoMAeHUo KAneHTa o coBepLUeHHOM onepauum u
KnneHnt HanpaBun BaHKy yBegomsieHMe o6 onepauuu, coBeplueHHoW 6e3 cornacusa KnneHta He
nosgHee O4HOrO AHA CneayloWero 3a AHeM noayvyeHua ysegomneHma baHKa, 3a uCKaouveHnem
cny4yaes, ycTaHoB/eHHbIX PegepanbHbim 3akoHOM N 161-P3 ot 27 ntoHA 2011 roaa «O HauMoHaNbHOM
nnaTexHom cucteme», baHK 0653aH BO3MecTUTb KNMeHTY cymMy yKa3aHHOM onepaLumm, CoBeplleHHOoM
00 MOMEHTa HanpasneHus KaneHTom yKasaHHoro ysegomnenus, B TeyeHme 30 (Tpuguatm) paboumx
OHeM c AaTbl NONYYEHMA YKA3aHHOTO YBEAOMJIEHWUS, a B C/lydae TPaHCrPaHWYHOro nepeBosa
AEHEeXHbIX cpeacTs - B TedeHme 60 (Lectnaecatn) aHen, ecnm baHK He foKaKeT, UTo KAMeHT Hapywun
nopaaoKk wucnonb3oBaHua ICIM KnveHTa (HacToslWMiA PernameHT), 4TO MNOB/EK/NO COBEpLUEHUE
onepaunn 6e3 cornacusa KnmenTa.

B cnyyae, ecnm baHK He MCNOAHUA 06A3aHHOCTb MO UHPOPMMUPOBAHMIO KAMEHTa O CoBEpLUEHHOM
onepauuu, baHk 06s3aH BO3MECTUTb KAMEHTY cymmy onepauuu, O KOTOPOW KAMeHT He 6bin
nponHbopMMpPOBaH M KoTopas Bbiia coBeplueHa 6e3 406pPOBOLHOIO cornacua KamewTa, B TedeHue
30 (Tpuauatun) paboumx gHel ¢ gaTbl NOAYYEHUA YKa3aHHOrO yBegomaeHnsa ot KnveHra.

B TeueHue 20 (OABaauatv) pabounx gHei NpenocTaBAATb MO NMCbMEHHOMY 3anpocy KaneHTa Konuu
¢dparmeHToB HypHana cucTemMbl, OTHOCALLMXCA K COBLITUAM, CYUMBLLUMMCA He paHee, Yem 3a 5 (nATb)
NeT 0 MOMEHTa NPeAoCTaB/IeHUS YKa3aHHOIo 3aMpoca, C yKa3aHMeM:

8.3.8.1. nepuoaa BpemeHU 1 JIorMHa, C NOMOLLbIO KOTOPOTO OCYLLLECTBAANCA A0cTyn K MHbopmaumum
KnueHta n dopmunpoBanune 3/;

8.3.8.2. ¢dakra oTnpasBku KaneHTy no ero 3anpocy Pa3oBoro cekpetHoro napons;
8.3.8.3. ¢akra BBoAa KnneHTom Pa3oBOro CEKPETHOro Napos;
8.3.8.4. otnpasneHHbix KnneHTy B pamkax Cnuctembl SMS/PUSH-coobuieHuit.

OcCyLLecTBNATb KOHCY/IbTAaUMOHHYIO M TeXHWYecKylo noaaepky KnveHta no TenedoHy CnyKbbl
MHOOPMaLMOHHOM NoAAEPHKKN KNneHToB B Pabouee Bpems Cnyxbbl MHGOPMALNOHHOW NoaaepKKu
K/IMEHTOB.
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8.3.10. B cooTtBeTcTBMM CO CT. 19 PepepanbHOro 3akoHa ot 27.07.2006 roga Ne 152-®3 «O nepcoHanbHbIX

AaHHBIX» Npu 06paboTKe NepcoHanbHbIX AaHHbIX KaveHTa BaHK M Onepatop cucTembl 0653yHOTCA:
NPUHMMaTb HEOHX0AMMbIe NPABOBbIE, OPraHM3aLMOHHbIE U TEXHUYECKME Mepbl UK obecneunsaTb UX
NPUHATUE ANA 3aWMTbI NEPCOHABHBIX AAHHbIX OT HEMPABOMEPHOTO UM CYYalHOro AOCTYNa K HUM,
YHUUTOXKEHUA, U3MEHEHUA, ONOKMPOBaHWUA, KOMNUPOBAHWA, MNPEeAOCTaBJEHWUA, PacnpPoOCTpaHeHun
NepPCOHaNbHbIX AAHHbIX, @ TAaKXKe OT MHbIX HEMPAaBOMEPHbIX AENCTBUI B OTHOLEHUN NepCoHabHbIX
[OaHHbIX.

8.4. KnneHT umeert npaso:

8.4.1.
8.4.2.

8.4.3.

8.4.4.

Mcnonb3oBaTtb CucTemy A ocywecTBieHna obmeHa MHdopmaumein ¢ BaHKkom.

MonyyaTb KOHCYNbTALUMOHHYIO UM TeXHUYECKyl noafepKKy KnveHta no TenedoHy Cnyxobbl
MHGOPMAUMOHHON NOAAEPHKKN KNneHToB B Pabouee Bpema Cnyxk6bl MHOOPMALMOHHOW NoAAEPKKM
K/INEHTOB.

N3meHnTb npaBa goctyna K Cuety (Cyuetam) B Cucteme, nogaB B baHK 3aaBneHue no dopme
MpunorxkeHuna Ne9 K PernameHTy.

N3meHnTb Homep mobunbHoro TtenedpoHa KnueHTta, nogaB B BbaHK 3asBneHue 06 M3MeHeHUM
pekBn3nToB no dopme MpunoxkeHnsa No2 K PernameHTy C yKasaHnem HoBoro Homepa mobunbHoro
TenedoHa Knmenra.

8.5. KnueHrt obasyerca:

8.5.1.

8.5.2.

8.5.3.

8.5.4.

8.5.5.

8.5.6.

8.5.7.

8.5.8.

CamocTosTenbHO obecneynTb A0CTYNHOCTb U PaboToCNoCOOHOCTb KaHana AocTyrna K ceTu MHTepHerT,
KaHa/0B MOJIy4eHUs yBeAOMAEHUN U Pa3oBbiX CEKPETHbIX Maposei, Hanpasasembix KnueHty npu
MCNo/b30BaHUM CUCTEMBI.

Mpu noarotoBke 3M[, KOHTPOAMPOBATb KOPPEKTHOCTb YKAa3aHWA PEKBM3UTOB pPacCnopAXeHUA Ha
nepesos, AeHe)Hbix cpeacts. lMoarsepxgatb OIM[ Pa3oBbim CEKpeTHbIM Maponem TOJIbKO MNpu
NONOKUTENBbHOM Pe3y/ibTaTe NPOBEPKU KOPPEKTHOCTU PEKBUIUTOB.

MNoaTteepxaatb 3/, Pa3oBbiM CEKPETHbIM NMaposem TONbKO B CayYyae KOPPEKTHOCTU UX PEeKBU3UTOB,
nepepasaemblx baHKom BmecTe c Pa3oBbiM CeKpeTHbIM naponem (nosyyatesnb, HaMMeHOBaHMe
wabnoHa, cymma I, U peKBU3UTbI UHbIX AEUCTBUIA).

KoHTpoAnpoBaTb COOTBETCTBME CyMMbI NIaTeXKa C Y4ETOM KOMMCCUMM M OCTaTKa cpeacTs Ha CueTe Ha
Hayaso OnepauMoHHOrO AHSA WM OCYLWECTBAATb NAaTeXW TONbKO B Mpefenax 3TOro ocTaTKa 3a
WCKNIOYEHWEM clyyaeB npegoctasiaeHns baHkom osepapadta no CueTy KameHTa, ycioBMA KOTOPOTo
OroBapuBaloTCA OTAE/bHbIM AOFOBOPOM.

MNpepoctaBnaTb B baHK AOCTOBEPHbIE M aKTya/lbHble CBeAEHMA, Heobxoanmble Ana paboTbl B Cucteme
W ONs CBA3U C KAWEHTOM, a B C/ly4ae UX M3MEHEHUs CBOEBPEMEHHO NMPeaocTaBUTb 0B6HOBNEHHYIO
nHopmaymto. O6s3aHHOCTL BaHKa MO HanpaBAEHWUIO KAMEHTY YyBe4OMIEHWM, B COOTBETCTBUM C
TpeboBaHuMaAMN dPepepanbHoro 3akoHa N 161-®3 ot 27 uioHa 2011 roga «O HauMOHaANbHOM
NAaTeXHOW CUCTEMEN», CYMTAETCA UCMOJIHEHHOW NPW HaNpaB/ieHUM YBEAOMIEHUSA B COOTBETCTBUN C
MMetoLLLelica y onepaTopa no nepeBoay AeHeKHbIX CpeacTB MHGopmaLmen gns CBA3N C KAMEHTOM.

PerynapHo 3HakomuTbcA € MHGopmaumein n ysegomneHnamm baHKa, pasmellaembimm B JIMYHOM
KabuHeTe KnmeHTa B Cucteme un Ha Calite baHKa.

He packpbiBaTb TpeTbum anuam wuHdopmaumioo o JlormHax/Maponax, HaxoA4AwMXcA B €ro
pacrniopsxeHun. B cayvae  ytepu/Kpaxku/usbatua  mobunbHoro  TenedoHa/cMm-KapTtbl  C
3aperncTpuUpoBaHHbIM Homepom MOBUNbHOTO TenedoHa, BO3HWKHOBEHMS pUCKa
HECaHKLUNOHMPOBAHHOIO MCMO/b30BaHWNA, KOMNPOMETaL MU, BOSHUKHOBEHMA MOAO3PEHNIN HA YTEUKY
nHbopmauum 3aperucTpmpoBaHHoro Homepa mobunbHoro tenedoHa, cpeacts AsTopmsaumm, Knment
06A3aH HesameaIMTeIbHO CO0bLWUTL 06 3TOM B BaHK c npocbboit 0 610KMpoBaHUM fAocTyna K Cucteme
B NopAAKe, ycTaHoBAeHHOM Nn.6.1 PernameHTa.

Cobnogath 3anperT Ha OpraHuM3auMio MAW yyacTMe B AENCTBMAX MO COBEPLUIEHMIO NepeBoaos
[AEHEeXHbIX CPeACcTB HapyllaloWMX AeicTBylollee 3aKoHOAATeNbCTBO Poccuitickoin Pepepaumnu,
NnocneAcTBMeM KOTOPbIX ABAAETCA, B TOM 4YucCae, BKAoYeHMe KaneHTta B LleHTpanusoBaHHble 6a3bl
AaHHbIX BaHKa Poccum o caydasx M MOMbITKAxX OCYLLECTBAEHMS NepeBoAoB AeHEeXHbIX cpeacTs 6es
cornacua KnveHta, B TOM yucie cofeprkawme ceegeHua dbeaepanbHOro opraHa MCNOAHUTENbHOMN
BNACTU B chepe BHYTPEHHMX AN O COBEpLUEHHbIX MPOTUBOMPABHbLIX AEUCTBMAX, MNOJydYaemble B
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9.1.

9.2.
9.3.

9.4.

9.5.

9.6.

9.7.

COOTBETCTBMM C TpeboBaHuAMKU dPegepanbHoro 3akoHa N 161-®3 ot 27 uioHs 2011 roga «O
HALMOHANbHOM NAaTEXHON CUCTEME.

9. OTBeTCTBEHHOCTb CTOPOH

Kaxaaa us CTOpOH HeceT OTBETCTBEHHOCTb 3a HeobecneyeHune COXPaHHOCTH, pa3rnaleHne n pacnpocrtpaHeHmne
KO40BbIX C/I0B, naponeﬁ n ,D,perVI KOHd)M,D,eHLLMaﬂbHOVI VIH(I)OpMaLI,VIM, a TaKXXe 3a UX HECAHKULMOHNPOBaAHHOE
MCnosb3oBaHUeE, U NPUHUMAET Ha cebs Bce PUCKU, CBA3aHHbIE C AaHHbIMU HAPYLUEHNUAMMN.

CTOpPOHbI HECYT OTBETCTBEHHOCTb 32 HEA0CTOBEPHOCTb MHbOPMALMKM, NPeAOCTaBASEMOMN APYr APYrY.

BaHK HeceT OTBETCTBEHHOCTb 3a HecobaaeHNe CPOKOB NpoBeAeHUA pacyeTHbIX onepaumii no Cuety KnmeHTa
Ha OCHOBaHWW HagnexKallm obpa3om 0GOPMIEHHbIX M CBOEBPEMEHHO A0CTaB/ieHHbIX IM/[] B COOTBETCTBUM C
[orosopom cyeTa.

BaHK Bo3mellaeT KaneHTy Bce yBbITKM, NponsoLwwelne ns-3a HapyLeHna CUcTembl 3almuTbl MHPOPMaLIUK MO
BMHe baHKa, B COOTBETCTBUM C AMCTBYIOLWLMM 3aKOHOAaTeNbCTBOM PO.

KnueHT HeceT oTBETCTBEHHOCTb No Bcem /1, noatsepkaeHHbIM [MpocToi 3, Kak B nepuog aencteus JJorosopa,
TaK U nocne npeKkpaweHusa ero AencTBnsa B COOTBETCTBMU C AEMCTBYIOLLIMM 3aKOHOA4ATe/IbCTBOM Poccuiickoi
depepauum.

Hu ogHa u3 CTOpOH He HecCeT OTBETCTBEHHOCTU 3a yu.l,ep6, BO3HUKLUMMN Bcnencrene HekKayeCtBeHHOro
d)yHKLI,MOHMpOBaHVIFI KaHa/s10B CBA3UN, BHE 3aBUCUMOCTU OT NPUYNH.

baHK He HeceT OTBETCTBEHHOCTU 3a:

9.7.1. HeucnonHenue 3[ KnueHTa B cAydaaAx, Korga Takoe NpaBo MpeayCMOTPEHO 3aKoHOAaTenbCTBOM
Poccuiickoit depepaumm, Jorosopom CueTta, PernameHTom, B TOM Yncie n.6.2 PernameHTa;

9.7.2. HeucnonHeHWe WA HeHagnexawee ucnonHeHue 3/ KnueHta, npousowesliee mn3-3a HapyLeHUsa
KnueHtom nopagka nonb3oBaHna Cuctemoit, ycnosumid JJorosopa u MHbIX 0643aTeNbCTB, MPUHATBIX UM
Ha cebA B CBA3M C NOAK/IIOYEHMEM U UCMONb30BaHNEM Cnctemsl;

9.7.3. nOBTOpPHYIO oWKNBOYHYO Nnepeaadvy KnueHtom 3/;

9.7.4. npepocTtaBneHne KAMEHTOM HenoCTOBEPHON WMHPOPMaLMKM, MOTEPU aKTyaNbHOCTM WMHOPMaLUW,
paHee npeaocTaBAeHHON KnMeHTOM, NCNob3yeMon NPU PerncTpaumm n ncnoaHeHnn bankom 3MM4,
WUAn BBOAOM KANMEHTOM HEBEpPHbIX AaHHbIX;

9.7.5. Yuwepb, BO3HUKWMUIA BCNEACTBME HECAHKLMOHMPOBAHHOIO WCNOb30BaHUA TPETbMMW AuULLaMU
YcTtpoiicte KnmeHTa, 3a nckatovyeHmem obasaHHocTH baHKa, npeaycmoTpeHHol n.8.3.6;

9.7.6. ywepb, BO3HMKLWIMI BCAEACTBME HECAHKUMOHWPOBAHHOIO WCNO/b30BaHMA TPETbMMWU AULAMU
PasoBoro cekpeTHoro napons KauMeHTa, eciv Takoe MCNoAb30BaHWE MPOM30LW/I0 MOC/ie nepesayu
PasoBoro cekpeTHoro napons KaueHTy, 3a ucknoueHnem ob6asaHHOCTM baHKa, npeaycmoTpeHHOoM
n.8.3.6;

9.7.7. NONHOE WAWN YAacTUYHOE HEWUCMOJIHEHME, HEHAA/eXKallee UCMONHEHNE CBOMX 06A3aTeNbCTB COMIacHO
PernameHTa, ecnn Takoe HeWCNOJIHEHME BbI3BaHO O6CTOATENbLCTBAMU HEMPEOLONMMON  CUNbI,
peweHMAMM OpraHoB 3akoHoAaTeNbHOM, cyaebHOW WU/MAN UCNONHUTENbHON BnacTM PoccuitcKoi
depepaumn, a TakKe baHKka Poccumn, KoTopble AenatoT HEBO3MOMKHbIM A5 baHKa BbINOJIHEHWE CBOMX
0653aTeNIbCTB; 3a4ePKKaMM B 3a4NCNEHNN AEHEKHbIX CPEACTB MO NepeBoay No BUHE UHbIX KPeaMUTHbIX
OpraHM3aunin; BOEHHbIMW AENCTBUAMMU, CTUXUAHBIMW AN UHBbIMU BeaCTBUAMMK, MPOUCXOSALLMMU B
palioHax, oduUUMANbHO NPU3HAHHbIMM  HaXOAAWMMMUCA NOA  BAMAHMEM  BbllleyKa3aHHbIX
06CTOATEeNbCTB;

9.7.8. KauyecTBO M CKOPOCTb Nepeaaur MHPopMaLum Yepes KaHaibl ONepaTopoB CBA3MK;

9.7.9. 3aaepKy B GOpMMpPOBaHMM BbINMCKKN Mo CUeTy KAneHTa, ecam oHa CBA3aHa C 3a4ePKKOM noayveHus
BbaHkom uHbOpmaumMmM 06 MCNONHEHWWM MepeBoda AEHEXKHbIX CPeACTB OMNepaTopoM MAaTeXKHOM
cucTembl UNM BaHKOM-KOPPECNOHAEHTOM MO NPUYMHaAM, OT BaHKa He 3aBUCALLUM;

9.7.10. HapyweHWe ycnoBuUA KoHbUAEHUMANbHOCTM MHOOPMaLMM, MepenaBaemolt B  COOOLEHMAX
3NEKTPOHHOW noytbl M SMS/PUSH-coobuieHmnsax, Hanpasasembix KaneHTy B  nopsgke,
npeaycmoTpeHHom PernameHTom;

15



9.7.11. onepauwumn, coBeplueHHble 6e3 cornacua KnmeHTta, ecnv KaneHT He HanpasuA B baHK yBegomaeHue B
cooTtBeTcTBMM N.6.1 PernameHTa, wanm KnAneHT cBOeBpeMEHHO He MnpenocTaBu  aKTyaslbHble
KOHTaKTHble AaHHble ANA HanpasaeHuAa yBegomaeHua n ceasn ¢ Knnentom. BosmeweHne Knnenty
CYMM YKa3aHHbIX onepauuit baHkom He nponsBoauTCA.

9.7.12. ybbITkM KnuneHTa, BO3HMKWKME B pe3ynbTaTe HaANEXKaWLero MucrnonHeHuAa baHKom TpeboBaHui
depepanbHoro 3akoHa N 161-93 o1 27 uioHA 2011 roga «O HauMOHANbHOWN MIATEKHOM CUCTEMEN» U
nyHKToB 8.2.1. n 8.2.2 HacToAwero PernameHTa.

10. MMopAaAaoK paspeleHna KOHPANKTHBIX CUTYaLMii U CNOpoB

10.1. B cBs3u c ocyuiectBneHMem obmeHa MHbopmaLmein BO3MOXKHO BO3HUKHOBEHME KOHQAMKTHBIX CUTYaLMiA,
CBA3AHHbIX C GOPMMPOBAHMEM, OOCTaBKOM, MOJy4eHMEeM, MNOATBEpKAEHMEM nonydeHua ML, a Takke
NCMNO/Ib30BaHNEM B AaHHbIX AOKymeHTax MpocTtoi M. [JaHHble KOHGAUKTHbIE CUTYaLMM MOTYT BO3HWMKaATb, B
YaCTHOCTU, B C/IeAyHOLWMX CYYanX:

10.1.1. He noaTBEpKAEHUE NnoaMHHOCTU 3/ cpeacTBamm npoBepku Mpoctoit 3M npuHmumatrowet CTopoHbi;
10.1.2. ocnapuBaHue ¢akTa popmmnpoBaHua dL;

10.1.3. ocnapuBaHue daKkta ABTopusaumm KnmeHta, cdopmupoBasiero 3/;

10.1.4. ocnapuBaHue paKTa oTnpasaeHNs n/mnmn aoctaskm d;

10.1.5. ocnapuBaHune BpemMeHWn oTnpaBaeHna u/mnmn aoctaskm 31;

10.1.6. HegoBepue CTOPOHbI K NporpammHoMy obecrnedyeHunto, GYHKUMOHUPYIOLLEMY Ha AaHHOM pabouyem
mecTe;

10.1.7. vHble cnyYan BO3HUKHOBEHMA KOHGIMKTHBIX CUTYyaLMI, CBA3AHHbIX C GYHKUMOHMpPOoBaHMEM CUCTEMDI.

10.2. B uenax pocyaebHoro yperynmpoBaHMA KOHGAMKTHbIX CUTYyaLMiA M CNOPOB, CBA3AHHbLIX C UCMNOJHEHUEM
PernameHTa, coBeplUueHMEM KaKuUX-1MbO AeNnCcTBuUiA, onepaumii B pamkax PernameHTta uam ¢ Mcnonb3oBaHMEM
Cuctembl, KnneHT HanpasnseT baHKy NPeTEH3UI0 B MMCbMEHHON popme O4HUM U3 C/iefyoLmX CNOCoboB:

® 3aKa3HbIM MUCbMOM MO MoYTe MO aZpecy MecTOHaxoXKAeHus BbaHKa, ykasaHHomy Ha CaitTe baHKa
www.ns-bank.ru;

® nyTem nepeaayu npeteHsunn baHKy HenocpeacTBeHHo B opuce baHka;
® nocpeacTsom CucTembl.

10.3. Bce pasHoraacua, cnopbl U KOHQAMKTHbIE CUTYaLUK, BO3HUKalOWME mexKay CTOpoHamM Npu UCMOAHEHUN
[oroBopa, paspewwalTcs C y4eTOM B3aMMHbIX MHTEPECOB MyTem MeperoBopoB M B COOTBETCTBUU C
nosoxeHnamu PernameHTa v [lorosopa cyeTta.

10.4. MpeTeH3nn CTOPOH APYr K ApYry, CBA3aHHblE C COBEPLUEHNEM KAKMX-IMOO AENCTBUN, Onepaunin B pamkax
PernameHTa uam ¢ ucnosb3oBaHnem CUCTEMbI, Pa3peLlaloTca Ha OCHOBaHMM AaHHbIX MypHana cuctemol B
nopaake, npeaycMoTpeHHOM PernameHTom.

10.5. 3aBepeHHas BbINUCKA U3 KypHana cUcTeMbl, COAEpKaLLAn perncrpauyuto cobbituii B Cucteme, MMeOLLMX
OTHOLLEeHMe K MpeameTy cnopa npegocrasndetca Onepatopom No NUCbMeHHOMY 3anpocy baHka.

10.6. TpeteH3ua KnmeHTa, nonyyeHHaa baHKkom, B TOmM u4ucne B cooTBeTcTBMM C N.6.3.1 Pernametra,
paccmaTpuBaeTca baHKOM ¢ HanpaBneHMEM MUCbMEHHOro oTeeTa B TedeHue 30 KaneHAapHbIX AHEN CO AHA
Nnoay4yeHMa npeteHsuu, NMb6o B TedeHne 60 KaneHAApHbIX AHEN CO AHA NOy4yeHUA MPETEeH3UMU B C/ydae
TPaHCrpaHUYHOro NepeBoda AeHEeXHbIX CPeacTs.

10.7. B cny4yae He JOCTMXeHUA cornaweHus CTopoHamu, cnopbl Nno [oroBopy nepeaaroTcs Ha pacCMoOTpeHue B
cynebHble opraHbl B COOTBETCTBMM C AEWCTBYIOLLMM 3aKOHOA4ATebCTBOM Poccuiickoli depepaumm.

10.8. KnuneHT nponHGOPMMPOBAH, YTO B C/1y4ae UCMNOb30BaHMA CUCTEMbI A1A ONAaTbl TOBAPOB M YCAYT, CNOPHble
BOMPOCHI N0 AOCTaBKe TOBapOB/OKa3aHWMIO yCAyr, BO3BpaTy ToBapa/OTMeHe YyCayru Uan NPeTeH3ni K KadecTsy
paccmaTpuBatotca mexay Otnpasutenem u lNoayyatenem u/van B gocyaebHom/ cyaebHom nopsake 6es
y4yacTtua baHka.
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11. Nopaaok pacuyetos

11.1. 3a obcnyxuBaHue B Cucteme U coBeplueHMe onepauuit no Cyety ¢ ucnosb3oBaHnem Cuctembl KnueHt
ynnaumsaeT baHKy Komuccum B cOOTBETCTBUM € Tapudamu, a TakKe ycnosmamm Jorosopa cyeta.

11.2. Hactoawwmm KnneHT npegoctaBnneT baHKy 3apaHee AaHHbIM akuenT Ha cnucaHue co CyeTta KnmeHTa naathl
3a ycayru, npepgoctasnsdemble baHkom no [orosBopy € npumeHeHMem OaHKOBCKUX OpPAEPOB WAM WHbIX
pacyeTHbIX 4OKYMeHTOB baHKa Poccnu u cornacHo Tapudam.

11.3. KnueHT ponkeH obecneymBatb Hanmume Ha CyeTe AEHENKHbIX CPeACTB, AOCTAaTOYHbIX A/1A onaaTbl baHKy
KOMMCCUM 3a ycayru, npegoctasasemble baHkom no [orosopy B cOOTBETCTBUM C Tapndamu.

12. Npouwme ycnosua

12.1. TlpucoegmHaacb K Hactoawemy Jorosopy, KaueHT oco3HaeT, 4TtOo nepegadya baHkom Onepatopy
MHoopMaummn 06 onepaumax M cyeTax KameHTa, a TaK e €ro MnepcoHasibHbIX AaHHbIX He fABAAeTcA
pasrnaweHnem 6GaHKOBCKOM TallHbl M oOcyllecTBAAeTcA ¢ cornacua KnueHta, n Onepatop B cuay cT.26
depepanbHoro 3akoHa «O B6aHKax M GAHKOBCKOM AEeATENbHOCTM» He BMNPAaBe PACKPbIBATb TPETbUM SiMLAM
MHbOPMaumio 06 onepaumsax U 0 cYeTax yH4aCTHUKOB NAATEXHbIX CUCTEM U UX KAWEHTOB M HE PACNPOCTPaHATb
nepcoHasbHble AaHHbIe KIMEHTOB, 33 UCK/IOYEHUEM CY4aEB, MPEeAYCMOTPEHHbIX deaepasibHbIMM 3aKOHaMMU.

12.2. CTOpPOHbI NPM3HAIOT, YTO B3aMMOZENCTBUE B pamKax CUCTEMbI He HapyluaeT npas cobctBeHHOCTN CTOPOH B
OTHOLWEHMU MHOPMALUMM, NepesaBaemMoi C MCNONb30BaHMeEM CUCTEMDI, @ TaKXKe He HapylaeT 06A3aTenbCTB
CTOpPOH Mo HepasrnaweHnto nHbopmaumu.

12.3. CTopoHa cuMTaeTcA M3BELLEHHON Hagaexalwmm o6pasom NobbIM U3 ceaytoLmx crnocobos:
12.3.1. co aHAa pasmelyeHnsa nHpopmaumm Ha CaiiTe baHKa;

12.3.2. co gHA HanpaBneHWA U3BeLLEeHUA ¢ ucnoab3osaHnem Cuctembl, B TOM YUCAe, HO HE OFPaAHMUUYMBAACD, C
ucnonbsosaHnem SMS/PUSH-coo01ennii;

12.3.3. no ucteyeHun 5 paboumx gHew co AHA HanpaBAEHNA U3BELLEHMA 3aKa3HbIM MUCbMOM MO NOYTE;
12.3.4. co aHAa pasmelleHuns ana KnmeHta nHpopmaumm Ha cTeHAax B nomeleHnsx baHka.

12.4. CTOpOHbI OCO3HAIOT PUCKM, CBA3AHHbIE C UCNONb30BaHMeM CUCTEMBI:
12.4.1. puck KomnpomeTtaunn naponbHoi MHGoOpMaLuu;

12.4.2. pucK aTaku Ha YCTPOMCTBO, B TOM YMC/IE C UCMOJIb30BAHNEM BPEeAOHOCHOIO KOoZa C Lie/1blo COBEpLUEHUSA
onepaunn 6e3 cornacusa KnmenTa;

12.4.3. puck yTpaTbl [OKa3aTe/bCTB COBEPLUEHWA MOLUEHHMYECTBA B C/AydYae obHapyxkeHusa dakTa
ncnonbsosaHua ICMN 6e3 cornacua KnuewTa.

12.5. CTOpOHbI MUHUMM3UPYIOT PUCKK, CBA3AHHbIE C UCNOJ/b30BaHMeM CUcTeMbl, UCNOSIHEHMEM 0bA3aTesbHbIX
TpeboBaHWIt N cnefoBaHMEM PEKOMEHAALMAM NONOKEHUI HacToALero PernameHTa.

13. MMopapokK yTBepKAeHUA U BHECEHUA U3MEHEHMIT B PernameHT

13.1. Pernament, [lpaBuna u Tapudbl ycTaHaBAMBalOTCA baHKOM B OAHOCTOPOHHEM MOpAAKe B Lenax
MHOTOKPaTHOTrO NpumeHeHnsa. MHpopmauma o gencteytowmx PernameHnte, Mpasuaax n Tapudax pasmersaerca
BaHKOM B MmecTax OKa3aHWA ycayr, a Takke Ha CaTe baHKa.

14. Cpok peitcTBMA A0roBopa U NOPAAOK ero PacTopKeHUA.

14.1. [doroBop BCTyMaeT B CMAY C MOMEHTA nodauun KaneHtom B baHK 3aaBneHuAa o npucoeanHeHUn B NopaaKe,
npeaycMoTpeHHbIM PernameHTom U oeilcTByeT B TeYeHWe KaneHgapHoro roga. Ecav Hu ogHa n3 CTOpoH He
33ABWUT O CBOEM XKeJIaHUM pacToprHyTb [loroBop He no3gHee, Yem 3a OAUH MecAL, A0 OKOHYAHWUA CPOKa ero
Aevicteus, [loroBop aBTOMaTUYECKM MPOAJSEBAETCA HA KaKAbl NMocneayrolmii KaneHaapHblii roa. [dorosop
ABNAETCA HEOTbEMJIEMOM YaCTblo 3aKNtoYeHHoro (-bix) ¢ baHkom [orosopa (-oB) cyeTa.

14.2. KnueHT Bnpase B t060e Bpems pacToprHyTb JJoroBop B 04HOCTOPOHHEM NOpAAKe, NoAaB B baHK 3aaBneHue
no ¢opme MpunoxkeHns Ned K PernameHty. Mpu sTom [JOroBOp CHMTAETCA PACTOPrHYTbIM CO C/AeAyloLLero
pabouero AHA nocne noay4yeHMA BaHKOM COOTBETCTBYIOLLEIO 3asBEHMS.
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14.3. PacTtopkeHue KnneHtom Bcex [JoroBopos cyeTa BaeYeT pactopxeHue [Jorosopa.

14.4. BaHK MMeeT NpaBo PacToprHyTb [loroBop B CAy4asix, YCTaHOBAEHHbIX 3aKOHOM B cyaebHom nopsaake nvbo B
Cny4Yae pacTtopeHus (3aKpbiTua) gorosopa 6aHKOBCKOro(-mx) cueta (-oB) KnneHTa.

14.5. PactoprkeHue Jorosopa CueTa BAeYeT NpeKpalleHMe BCeX BbITEKAOLWMX U3 Hero obasaTenbcTB CTOPOH.

14.6. PactoprkeHue [loroBopa He npeKkpaliaetr obasaTenbct8 CTOPOH, BO3SHMKILUMX OO MOMEHTA PacCTOPXKEHMUA
Jorosopa.

14.7. Tpw pactopkeHun [lorosopa ynaayeHHble KAMEHTOM KOMUCCUM BO3BPATY He nojsierkar.
14.8. PacTtopkeHue [loroBopa He Bne4yeT pactoprkeHue [lorosopa cyera.

14.9. [oroBopbl, 3aKNOYEHHbIE C HECOBEPLUEHHONETHUMN nuamn B Bo3pacTe oT 14 no 18 neT A0 BHeceHuA
M3MEHEHWIN B HaCTOALWMMN PernameHT, COXpaHAIOT CBOK CUY M OOCAYKMBAOTCA HA YCNOBMAX HACTOALLENO
PernameHTa.

BaHK yBeZOMANSET 3aKOHHbIX nNpeacTtaBuTener  (poguTteneit, YCbIHOBUTENEW WAM  MOMe4YnuTenen)
HecoBeplUeHHONeTHero AnLa, ykasaHHoro B ab3aue 1 HacTtosAwero nyHKkTa, o6 onepaumsax, CoOBepLUEHHbIX C
MUCMNO/b30BaHMEM 3/IeKTPOHHOIO CpeacTBa MaTe)a HecoseplleHHoNeTHUM KauveHTom. YBegomneHue
Hanpasnaetca cnocobom (-amu), yKasaHHbIM 3aKOHHbIM npeacTaBuMTenem K N060My M3 UCNO/b3yeMblX
HecoBeplUeHHONEeTHUM  KAMEeHTOM  3N1EKTPOHHbIX  CpPeAcTB  naaTeXka,  eciu npeacrasuTenem
HecoBeplueHHoneTHero anua B Cornacnn/3ansneHnmn K Hactosalemy PernameHTy He onpeaeneHo uHoe.
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® ® bGank
HaunoHanbHbIN
cTaHOapT

IIpunoxenue 1

K PeI‘J’IaMeHTy IpeaOCTaBJICHUA yCIIyI'd JUCTAHITUOHHOT'O 0aHKOBCKOTO
O6CJ’Iy)KI/IBaHI/IH (I)I/I?’I/I‘ICCKI/IX JIAII ITIOCPEACTBOM CUCTEMBI ((HHTCpHeT-BaHK))

3AABNIEHUE O NPUCOEANHEHNUU K PETNTAMEHTY NPEAOCTAB/IEHUA YCNIYTU

ANCTAHUMOHHOIO BAHKOBCKOIO OBCTYXXUBAHUA ®UIUYECKUX UL, NOCPEACTBOM
CUCTEMbI MHTEPHET-BAHK

damunua, MM, 0TYECTBO (NPU HAMUMK) NONHOCTBIO

[ara poxkaeHua

MecrTo poxkaeHua

Appec perucrpaumm

PeKkBM3UTbI AOKYMEHTA, YAOCTOBEPAOLWEro IMYHOCTb:

HaumeHoBaHue

cepua U Homep

Kem BblaaH

Mo6unbHbIi
TenedoH

AaTa BblAaun

WHH

3I|eKTp0HHaﬂ no4ta

WUms B cucteme (/lorun)

KopgoBoe cnoso

JAosepeHHble IP-agpeca

(ecau ykazaH dosepeHHebil IP- adpec, mo docmyn ¢ npo4ux IP-adpecoe bydem 3a610KUpoBaH)

A1, HUXKenoanucasLmiica(-an), YbK AaHHbIE YKa3aHbl Bbllle B HACTOALLLEM 3aABNEHUM:

1. B cOOTBETCTBMM CO cTaTbel 428 [pakAaHCKOro Kogekca PO HacToALWMM 3a8BAAI0 O CBOEM NPUCOEAMHEHUN K PernameHTy npeaocTaB/ieHns yeayrm
AVCTaHUMOHHOro 6aHKOBCKOro ob6cnyXunsaHuna ¢usmyeckmx avu nocpeactsom cuctemol « MAHTEPHET-BAHK» B AO baHk «HauuoHanbHbIM cTaHAapT»
(@anee no TekcTy MeHyemblli — PernameHT). MpoLy NpefocTaBUTb MHE AOCTYN K CUCTEME AUCTaHUMOHHOro 6aHKoBCcKoro obcnyxusaHua AO baHk
«HauwmoHanbHbIN ctaHgapT» «MHTEPHET-BAHK» 1 o6ecneynTb BO3MOXKHOCTb €€ UCMO/b30BaHMA A/ AUCTaHLMOHHOIO 6aHKOBCKOro 06CyXnBaHUA B
COOTBETCTBMU C YyCNOBUAMM PernameHTa n nogkatoumTb K cucteme « MHTEPHET-BAHK» cyeTa, oTkpbiTble B AO BaHK «HauMOHanbHbIV CTaHAAPT» Ha Moe
UMS, KaK [10, TaK U NOoc/ie NOANMCaHMA HacToALLero 3aaBneHna ¢ npaBaMn 40CTyna B COOTBETCTBUM C YyCNOBUAMM PernameHTa.

2. MNopaTBep:Aato, YTO C YCNOBUAMM PernameHTa 03HaKoMeH(-a) M 06A3ytoCb UX BbIMOHATL, BKAOYAs YCN0BUA 06 OTBETCTBEHHOCTU CTOPOH, B NopaaKe
BHECEHUA U3MEHEHUI B PernameHT 1 peKomeHAaumax o mepax, Heobxoammbix ana obecnedeHuns 6esonacHoi pabotbl B Cucteme. C Tapudamm baHka
cornaceH (-Ha). Mpowy BaHK 6e3 MouX AONONHUTE/bHBIX PACMIOPAXKEHUI OCYLLECTBAATL CMUCAHUE AeHEeXHbIX cpeacTB co CyeTa (-0B) B onnaty ycayr

(pacxosoB) baHKa B nopsaKe U pasmepax, NpefycMoTpeHHbIX PernameHnTtom u Tapudamu baHka.

Jlorux, I'IpMCBOQHHbIﬁ MHe B COOTBETCTBMMU C PernameHTOm, MHOIO MONYYEH.

/ /

(Moanucs) (®K0)
-------------------------------------------------------- 3anonHaerca baHkom
3aABneHne NPUHATO B BaHK « » 20 r.

YNONHOMOYEHHbIV COTPYAHUK BaHKa: /
(Modnucs) (on0)
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IIpunoxenue 2
® ® bLank K PermamenTy npenocTaBieHHs YCIyrH AUCTAHIMOHHOTO OAaHKOBCKOTO
H aUuUOHabHbI |;| oOcTy>kuBaHUS (PU3UIECKHUX JIUL TIOCPEICTBOM CHCTeMBI «IHTepHeT-bani»

cTaHaoapT

Pykosogutento noapasgenexHmn
AO BbaHK «HauMoHaNbHbIN CTaHAAPT»
ot

(®amunus, 1.0.)

[aTta poxxaeHua:
JOKYMEHT, yA0CTOBEPAIOLWMIA INYHOCTD:

(HanmeHoBaHue, cepws, Homep, AaTa BblAAuM)

Appec perucTpayuu:

3aaBneHue
06 usmeHeHuu peksusutos B cucteme «MHTEPHET-BAHK»
oT«___» 20__ropa

Mpowy BHECTM U3MeHeHMA B MOU PEKBM3UTDI, YKa3aHHbIe B 3aABeHUM 0 npucoegnHeHnn K cucteme « MHTEPHET - BAHK»:

MobunbHbIl TenedoH

Koaosoe cnoso

|D|O BE pe HHble I P'aﬂ.peca (ecnu ykasaH 0osepeHHeili IP- adpec, mo docmyn ¢ npoyux IP-adpecos 6ydem 3a670KuposaH)

Noanucb damunus U.0.

3aaBneHne NpPUHATO B baHK « » 20 r.

YNOAHOMOYEHHbIN COTPYAHMK BaHKa: / /
(Moonucs) (ono)
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IIpunoxenue 3

® ® bark o K PernamenTy mpemnocTaBieHus yCIyTd JUCTAHIHOHHOTO GAHKOBCKOTO
H dlMOHaNbHbIN o6cyxuBanus GU3NIECKUX JIUI] TOCPENCTBOM cucteMsl «MHTepHET-Bank»
cTaHaapT

Pykosogutento noapasgenexHmn
AO BbaHK «HauMoHaNbHbIN CTaHAAPT»
ot

(®amunus, 1.0.)

[aTta poxxaeHua:
JOKYMEHT, yA0CTOBEPAIOLWMIA IMYHOCTD:

(HanmeHoBaHue, cepws, Homep, AaTa BblAAuM)

Appec perucTpayuu:

3aaBneHue
0 npuoctaHosneHun/ Bo3o6HoBNeHUMU 06cny>KuBaHua B cucteme « AHTEPHET-BAHK»
oT«___» 20__ropa

Mpowy B COOTBETCTBUM C YycnoBuAMM PernameHta npeaocTaBAeHUA YCAYrM  OUCTAHULMOHHOIO 6aHKOBCKOro

obcnyknBaHus pusmndeckux nnu, nocpeactsom cuctembl «t MAHTEPHET-BAHK» B AO baHK «HaunoHanbHbIN cTaHaapT»:

O NPUOCTAaHOBUTb 06Cﬂy)-Kl/IBaHMe B cucteme;

[0 Bo306HOBUTL 06C/1y)KMBaHMe B CUCTEME;

Noanucb damunus U.0.

3aasBneHue NPUHATO B baHK « » 20 r.

YNONHOMOYEHHbIN COTPYAHMK baHKa: / /
(Modnuce) (on0)
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IIpunoxenue 4
® ® bLank K PermamenTy npenocTaBieHHs YCIyrH AUCTAHIMOHHOTO OAaHKOBCKOTO
H auMOHaNbHbI |;| oOcTy>kuBaHUS (PU3UIECKHUX JIUL TIOCPEICTBOM CHCTeMBI «IHTepHeT-bani»

cTaHaapT
Pykosogutento noapasgenexHmn
AO BbaHK «HauMoHaNbHbIN CTaHAAPT»
ot

(®amunus, 1.0.)

[aTta poxxaeHua:
JOKYMEHT, yA0CTOBEPAIOLWMIA IMYHOCTD:

(HanmeHoBaHue, cepws, Homep, AaTa BblAAuM)

Appec perucTpayuu:

3aaBneHue
0 pacTop:keHun [loroBopa ANUCTaHLMUOHHOTrO 6aHKOBCKOro obcnyxusanua B cucteme « MHTEPHET-BAHK»
oT«___» 20__ropa

HactoAawwmm 3aaBnA0 0 pactopeHun [JoroBopa ANCTAHUMOHHOrO HaHKOBCKOro 06cnyXuBaHuaA, 3akatoyeHHoro ¢ AO
BaHK «HaunoHanbHbIM CTaHAAPT» NyTEM NoAaYu MHOM 3afB/IEHUA OT « » 20__ r. 0 npucoeanHeHNN K
PernameHTy npepoctaBieHUA ycayrn gUCTaHLMOHHOTO 6aHKOBCKOro 06CnyKMBaHUA GU3NYECKUX NL, NOCPEACTBOM CUCTEMbI
«UHTEPHET-BAHK» B AO baHK «HauMoHanbHbIM CTaHAAPT».

Noanucb damunus U.0.

3aaBneHne NpPUHATO B baHK « » 20 r.

YNONHOMOYEHHbIN COTPYAHUK BaHKa: / /
(Modnuces) (on0)
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Ipunoxenue 5
K PerylaMeHTy npenocTaBieHus yCIyTH AHCTAHIIMOHHOTO 6aHKOBCKOTO
ob6cmyxuBaHus HYU3MIECKUX JIUIL] TOCpeacTBOM cucteMsl «MHTepHeT-baHKk»

OrpaHuyeHua Ha ucnonb3osaHue cucrembl «MHTEPHET-BAHK»

HavmeHoBaHMe AMmuTa

3HayeHne numuTa (cymma)

[HeBHOI IMMUT Ha CymMy NepeBogOoB Yepes CUCTEMY AUCTAaHUMOHHOrO | YcTaHaB/MBAETCA B COOTBETCTBUM C Tapudamm,
H6aHKOBCKOro 06CNy»KMBAHUA B COBOKYMHOCTM MO BCEM cHeTam KaveHTa | pasmelleHHbIMM Ha caiTe baHKa (Www.ns-bank.ru)

JINMUT Ha cymmy ogHOro nepeBoaa (AoKymeHTa)

YCTaHaBNMBAETCA B COOTBETCTBMM C Tapudamm,
pa3mMeLLeHHbIMKW Ha caiTe 6aHKa (Www.ns-bank.ru)

JIMMUT Ha 0aHY KOHBEPCUMOHHYIO onepaumiol:

e [okynka/npoaaka 6€3HaNNYHON MHOCTPAHHOW BaNtOTbI 3a

6e3HannuHyto BantoTy PO;

e [lpopgaka 6e3HaNNYHON MHOCTPAHHOM BaNOT O4HOIO MHOCTPAHHOO
rocygapcTea (rpynnbl rocyaapcTs) 3a 6e3HaANYHYI0 MHOCTPaHHYO
Ba/IOTY APYroro MHOCTPAHHOTO rocyAapcTea (rpynnbl rocyaapcTs)

(Oonnapsl CLWA, EBpo)

e B onepaunoHHOe Bpemsa - 6e3 orpaHu4YeHui;

e B [OC/eonepauMoHHOe Bpems, a TaKxke
BbIXOA4HblE W Mpa3gHudHble gHu - 600 000
pybneii  (nMbo  3KBMBaANEHTa CyMMbl B
WHOCTpPaHHOM BantoTe No Kypcy baHka Poccmn Ha
[OeHb NpoBeAeHNA onepaunn).

1 o o
Ecnu nHoe He YCTQaHOBJ/IEHO 3aKOHOAATE/IbCTBOM Poccuinckomn <I>ep,epau,mv1.
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Ipunoxenue 6
K PerylaMeHTy npenocTaBieHus yCIyTH AHCTAHIIMOHHOTO 6aHKOBCKOTO
ob6cmyxuBaHus HYU3MIECKUX JIUIL] TOCpeacTBOM cucteMsl «MHTepHeT-baHKk»

Tpe6oBaHua n pekomeHgauum no 6esonacHomy ucnonb3osaHuio cuctembl KUHTEPHET-BAHK»

1. 3anomHuTe, YTO ANA BXOAA B MHTepHeT-baHK Bam TpebyeTcA BBOAWUTL TO/IbKO Balll IOTMH M Naposib. He HyXXHO BBOAUTL
HOMep Balwero Homepa mobuabHoro TenedoHa, Homep Balwei H6aHKOBCKOW KapTbl manm CVV2/CVC2 Koa ana Bxoga uau
OOMONHUTEIbHOW MPOBEPKM NepcoHaibHON MHPopmaLmm B UHTepHeT-baHKe (33 MCKAtoueHMeM BBOAa HOomMepa TenedoHa U
KapTbl NPU NePBUYHOMN CamMOCTOATeIbHOW perucTpaumm B Cucteme)!

2. HuKoraa u HM Npu Kakux obcToATeNbCTBaxX He coobLanTe HUKOMY CBOM Naposb 1 PIN-Koa ana Bxoaa B MHTepHeT-6aHK
WAV ANA NOATBEPKAEHUA NNaTeXel, a TakkKe Homepa Balumnx KapTt n CVV2/CVC2 Koapl.

3. O6s3atenbHo ceepsnTe TekcT SMS/PUSH-cooblieHuid, cogepiKawmii naponb, C AETaNsiMM BbINOJSIHAEMOW Bamwu
onepaumun. Ecam 8 SMS/PUSH-coobuieHnM yKa3aH Naposib A1 naaTea, KoTopblii Bbl HE COBEPLUAAM UKW Bam npeanaratoT ero
BBECTW/Ha3BaTb, YTOHbI OTMEHUTb AKOObI OWMBOYHO NPOBEAEHHbIN MO BalleMy CHETY NAaTeX, HU B KOeM C/lyyae He BBOAWTE ero
B MIHTepHeT-6aHKe 1 He Ha3blBalTe ero, B TOM YMcae COTPYAHNKaM baHKa.

4. B cnyvae ytepu mobunbHoro tenedoHa, Ha KoOTopbi npmxoaat SMS/PUSH-coobuieHns ¢ Pa3soBbiM CEKpPeTHbIM
naposaem, HemeaneHHo 3abnokupyiite SIM-KapTy 1 /unmn coobwmTe 06 yTepe B baHK Ana ocyliecTsieHUa 6NOKMPOBKM CUCTEMDI.

5. 3anuwuTe KOHTaKTHbIK TeniepoH BaHKA B afpPeCHY0 KHWUTY WKW 3anomMHuUTe ero. B cnyyae ecam B aIMMHOM KabuHeTe
NHTepHeT-6aHKa Bbl 0OHapyKuTe TenedoH, OTNINYHbBIA OT 3aNMcaHHOro, B ocobeHHOCTH, ecan Bac ByayT NpM3biBaTb NO3BOHUTb
no sTomy TenedpoHy ana yTouHeHuna nHpopmaummn, ambo no gpyromy nosogy, byapte 641MTeNbHBI U HEMEA/IEHHO NO3BOHUTE B
6aHK No paHee 3anMcaHHOMYy Bamu TenedoHy. TakxKe ANA 3TUX Lenei nogonaeTt TenedoH, ykasaHHbIN Ha Ballein 6aHKOBCKOM
KapTe.

6. YcTaHaBnausarte MobunbHble NpunoxkeHnsa "HaunoHanbHbli CTaHAapT" TONBbKO M3 aBTOPM30BAHHbLIX MarasuHos App
Store n RuStore. MNepea yCTaHOBKOW MPUIOXKeHUs ybeguTecb, YTo Mx paspabotumkom ssnsetca AO baHK "HaumoHanbHbIN
CcTaHAapT". Wcnonb3yiiTe aHTUBMPYCHOE MNpOrpaMmHoe obecrnevyeHne, B C/yyYae, €CAM OHO [OCTYNHO ANA Ballero
TenedpoHa/cmapTtdoHa.

7. MWUsberaiite perucrpaumm Homepa Bawero MoBuUAbLHOrO TenedoHa, Ha KoTopbld npuxoaat SMS/PUSH-coobuweHuns c
Pa30BbIM CEKPETHbIM NAapo/ieM, B COLMAbHbIX CETAX U APYTMUX OTKPbITbIX MCTOYHMKAX.

8. CneayiTe MWHbIM peKkomeHZaumsam MHOOPMaUMOHHOW 6e30nacHOCTM, pasMelleHHbIM Ha cailTe CucTembl
www.faktura.ru u Calite baHKa.

O6wue npaBuna 6esonacHocTH

1. 06sa3aTe/IbHO MCMONbL3YITE TONLKO AOBEPEHHble YCTPOMCTBA C JULEH3UOHHLIM MPOrpaMMHbIM obecriedeHnem,
YCTaHOBJ/IEHHbIM M 3aMNyLLEHHbIM aHTUBMPYCHbIM NPOrpaMMHbIM obecredeHnem (Ha KOMMboTepax v MPU HaIMYNN TEXHUYECKON
BO3MOHOCTM — Ha TenedoHax M NAaHLWeTax) U NepcoHaNbHbIM MEXCETEBbIM 3KPaHOM (Ha KommbtoTepax). CBoeBpeMeHHO
06HOBAANTE aHTUBUPYCHble 6asbl. PerynapHo NpoBOAMTE MOJIHYIO MNPOBEPKY YCTPOWCTB Ha HaAMyune BPELOHOCHOro
nporpammHoro obecneuveHna. CeBoeBpeMeHHO O0B6HOBAAWTE OMEPaUMOHHYI0 cucTemy M bpaysepbl, Hes3amegauTeNbHO
yCTaHaBAuBalTe 06HOBAEHNA 6e30NacHOCTU. 10 BO3MOXKHOCTU UCMONb3YITe pasHble YCTPOCTBa AN GOPMUPOBAHMA NaaTeKen
W NONyYEHMA NOATBEPKAEHUA NAATEXKEN.

2. Mpwu BBOAe nnYHOM MHbopmaummn, MOMHUTE, uto nobolt Beb-agpec B agpecHol cTpoke MHTepHeT-6aHKa A0NXKeH
HaumHaTbea ¢ «https». Ecnn B agpece He yKasaHo «https», 3TO 3HAUUT, YTO Bbl HAXOAWUTECH HA He3alLMLEHHOM Beb-caiiTe, un
BBOAWTb AaHHble Hesb3A.

3. TMpu paboTe C 371EKTPOHHON NOYTOM He OTKPbIBAWTE MWUCbMA W BNOMKEHWUS K HUM, MONYYEHHble OT HEeU3BECTHbIX
OTNpaBuUTENEN, HE NEePEXOAMUTE NO COAEPKALMMCA B TAKMX MUCbMAX CCbINKAM. byabTe BHUMATENbHbI MOLWEHHUKM NOALE/NbIBAOT
NMCcbMa, 4enan UX MAaKCMMaNbHO MOXOXMMM Ha PaccblIKy BaHKa uau rocygapcteeHHbix opraHos (PHC, PMC, cyabl, cay»bbl
CyAebHbIX NPUCTABOB M T.M.).

4. He ucnonb3yiTe npaBa agMUHUCTPATOpa MNpPW OTCYTCTBUM HeobxoaMmocTu. B noBceaHEBHOM MpPaKTMKe BXoauTe B
CUCTEMY KaK MOAb30BaTe/lb, HE UMEIOLLMIA NPaB agMUHUCTPATOPa.

5. BkAuMTE CUCTEMHbBIA ayauT COBLITUIN, PErncTPUPYIOWNA BO3HUKalOLWME OWWOKM, BXOA NO/Mb30BaTENen U 3anyck
nporpamm, Nepmoamnyeckm NPoCMaTpPUBANTE KYPHAA U pearnpyinte Ha oWNBKMU.

6. 3anpeTuTe B Me)KCeTeBOM 3KpaHe coeAnHeHUe C MHTepHeT no npoTokoaam FTP, SMTP. PaspewuTe coeanHeHna SMTP
TONIbKO C KOHKPETHbIMM NOYTOBLIMM CEPBEPAMM, HA KOTOPbLIX 3aPErMcTPpMPOBaHbl BallW 3N1E€KTPOHHbIE NOYTOBbIE ALLUKU.

7. He paBaite paspelleHna HEM3BECTHbIM NPOrpamMmmam BbIXOAUTb B UHTEPHET.
8. He ocTaBnaiite YcTpPOMCTBO C akTUBHOM cucTemon MHTepHeT-baHK 6e3 npucmoTpa.

9. Tpu paboTe B NHTepHETEe He cornallanTecb Ha YCTaHOBKY KaKMUX-1MB0 AOMNOMHUTENbHbIX NPOrpamMmm OT HeAO0BEPEHHbIX
usgatenen.
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10. He ocywecTBnaiTe Bxoa 8 MobuabHOe NpuiokKeHMe No oTneyaTKy nasabla Uan ¢ NOmMoLLbio GYHKLMM pacno3HaBaHuWA
Mua, ecan B YCTPOICTBE 3aperMcTpuMpoBaHbl OTNEYaTKU NanbLeB MAKM WABNOHbLI KL, APYrUX Alofei. B npoTMBHOM ciyyae
YKa3aHHble l0AM CMOFYT BbINOJIHUTL BXOA, U BbINOMHATL NAATEXMW U Apyrue onepaunn 8 MobUAbHOM NPUIOKEHUW OT BaLlero
UMEHMU.

11. MOMHMUTE O TOM, YTO COTPYAHUKM BaHKOB M NPaBOOXPAHUTENIbHBIX U UHbIX FOCYA3aPCTBEHHbIX OPraHOB He 3anpaLimBatoT
Y KIMEHTOB MHPOPMALMIO O IOFMHAX M MNAPOAX, HE MPOCAT BbINOMHATL AEHEXKHbIEe NepeBobl Ha "6e3onacHbil cyeT" nam nobbie

Apyrue uenu.

12. Ecnv Bam noctynun 3BOHOK OT COTPYAHMKa BaHKa, KOTOPbIN BbI3bIBAET NOA03PEHNE, TPEPBUTE PA3FOBOP U NEPE3BOHUTE
8 baHK camu, no Homepy TenedoHa ykaszaHHomy Ha CaitTe BaHKa unm Ha 06paTHoOI cTopoHe 6aHKOBCKOM KapTbl, UM obpaTutech
B 0¢unc BaHKa IMYHO A/1A BbIACHEHMA CUTYaLLUN.

13. He peicTByWiTe CNOHTAHHO WAN NOA BAUAHMEM SMOLMIA, BbI3BaHHbIX NOCTYNUBLLUMM 3BOHKOM. Bo3bmuTe naysy, 4tobbl
CMOKOWHO BO BcemM pasobpatbcAa. Ecnn 3BOHOK 3aTparusaeT 6/iu3koro Bam uyenoBeKa, NO3BOHWUTE eMy JIMYHO NpoBepbTe
KOPPEKTHOCTb CBeAEHUI, KOTopble Bam coobwunm no TenedoHy.

14. bypbTe BHMMATE/bHbI: B C/ly4ae BOSHUKHOBEHMA NOAO3PEHUI HAa MOLIEHHMYECTBO HEOBXOANMMO MaKCMMabHO BbICTPO
Co06LWWMTb O NPOMCLIECTBUMN B BaHK C Lenblo onepaTMBHOro 6J10kMpoBaHus goctynal

PekomeHAaLUM NO COCTaBNEHUIO Naponsa
MpaBWUNbHO COCTaB/IEHHbI NApO/b ANA BXOAA B CUCTEMY — OZHO M3 BaXKHEWLWMX NPENATCTBUIM Ha NYTH 3/10YMbILUNEHHUKOB.
CocTaBnaiTe Napo/ib C y4eTOM C/leayolmMX PeKOMEHAALNM:
e [laponb AONXKEH COAEpPKaTb HE MeHee 8 CUMBO/IOB;
e [laponb A0/KeH BKIOYaTh BYKBbI BEPXHErO M HUMHEro perncrpa, umdpsl 1 cneucumsonsl (@, #, S5, %, <, , &, *, );
e [laponb He AO/IKEH coAepKaTb Npobesnbl M 6osee ABYX NoApAL NOBTOPAIOWMXCA CUMBOJIOB.
Yro TaKoe cnabbiit naponb/PIN-Kop,

Cnabbin naponb/PIN-kog — 310 naposb/PIN-KoA, KOTOpbIA MOMKeT 6biTb yragaH WAM BblMMCAEH MeToaom nepebopa Mo
CNoBaplo/cnoBapAm 3a NpUeMNEMbIA AR 3/I0YMbILLIEHHUKOB CPOK.

K cnabbim naponam/PIN-Koaam OTHOCATCA ciedytoLme:
e [laponu, cogepKalime B TOM UAN MHOM Buae JTorMH unm vyactb JlornHa;

° JInyHaA MHd)OpMaLI,MFl, KOTOpaA OTHOCUTE/IbHO JIETKO MOXET CTaTb N3BECTHOM 3/10yMbIWNEHHUKaM, Hanpumep, Aatbl
poxXaeHna, Homepa Teﬂed)OHOB, K/IMYKU AOMALLIHNX XXNBOTHbIX, UMEHa ,queﬁ n ap.;

e (CnoBa, KOTOPblE MOXHO HaNTW B CI0BApPE;
e (CnoBa KOMMbIOTEPHOW TEPMMUHOMOMMM, HANPUMEpP, KOMaHAbl ONepaLMOHHOM cUcTeMbl, Ha3BaHWA o0bopyaoBaHMs,
nporpamm u ap.;
o  KombuHaLmMu pacnonoxkeHHbIX PALOM CMMBOJIOB K/aBMaTypbl, Hanpumep, qaz, qwerty, 123456 u ap.;
e Jltoboe 13 yKasaHHOro Bbllle, HabpaHHOE B TPAHCAUTEPaLUUY;
e Jlioboe 13 yKa3aHHOrO Bbllle, A0NOAHEHHOE Uundpamuy;
e Jltoboe 13 yKasaHHOro Bbllle, HabpaHHOe B 06paTHOM NopsaaKe;
e Jltoboe 13 yKa3aHHOrO Bbllle, HAbpaHHOE B BEPXHEM perncTpe.
HecKonbKo cnoco60B cOCTaBUTb XOPOLLUIA NAPOJb

XopoLwwnit naponb — 3To NApoAb NErkuii AN8 3aNOMUHAHUSA U B TO Ke BPeMsA AOCTaTOYHO XOPOLLO 3alLMLLEHHbIN OT yragblBaHusa
WK BblUMCNEHMA MeTogom nepebopa no cnosapro/cnoBapsam.

CywecTByeT psag cnocoboB COCTaBUTb XOPOLLMI Napob:
e [lpuaymaiite B KauecTse Naposia XOPOLLO 3aNOMMUHAIOLLYIOCA OCMbIC/IEHHYIO dpasy;

®  l3meHWTe YepedoBaHME CTPOYHbIX WM MPOMMUCHbIX 3HAKOB, MCMOAb3yiTe BMeCTO npobena 3HaK NoAYepKUBaHMA:
SANTA_cLAUS;

e HabwupaliTe Baw Napo/ib Ha KNaBMaType CO CABUIOM Ha OAHY KlaBuLy, Hanpumep, snpaso: dSMYS+I:SID;

e  MOKHO MCMONb30BaATb B KayecTBe Naposs Kakylo-HUByab CTUXOTBOPHYO dpasy (Hanpumep, « MHe HPaBUTCA, YTO Bbl
60/1bHbl HE MHOM») M M3 KaXK4Oro C/0Ba BKAKOYMTb B Mapo/ib nepsble ABe BGYKBbl, NPU 3TOM MOCTAaBUB aHMNACKYHO
packnagKy KAaBmatypbl (Hanpumep, B JaHHOM cayvae noayyutcsa naponb Vyyhxnds,jytvy);

e B3aTb KaKoe-HMBYyAb CNOXHOE, HO M3BEeCTHOe Bam NpodeccrMoHasbHOe CN0BO (Hampumep, UUCTPaHCU30MEpPUA) U
BCTaBUTb B €ro cepeanHy Kakon-Hnbyap umdppoBoi Koa, Npu 3TOM YCTaHOBUB aHI/IMACKYIO PacKiagKy KnaBmaTypbl;

B 3TWX cnyyanax Bam NpuAETca NOMHUTD UL KAOYEBYHO dpasy M TO, UTO C Hell HaAo caenathb. ITO NpoLLe 3aNOMUHaAHUA Habopa
CNy4YaliHbIX CUMBOJIOB M B TO e BPeMsA AaHHble NpeobpasoBaHMa Aat0T AOCTAaTOYHO CTOMKMIA Napob.

Ynpasnenue naponamu/PIN-kogamu
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CmeHa naponsa/PIN-Koaa AonKHa NPON3BOANTLCA MUHUMYM Pa3 B TPM MecALLa;
M3beraliTe MCNONb30BAHMA OAMHAKOBbIX Naponeit/PIN-KO40B K pasHbIM CUCTEMAM;

He npounsBoanTe yCTaHOBKY GpaxKKa «3aNOMHUTL NApOiby.

OCHOBHble Mepbl ANA NpeaoTBpaLLeHUs noayvyeHus napona/PIN-Koaa 310yMbILUIEHHUKOM:

HuKorga He BXxoauTe B cUCTEMY M He Habupaiite naposib/PIN-Ko4 ¢ HesHakomoro YCTpoicTea, uan ¢ YCTpoicTea, Ha
KOTOPbIV MMEIOT AOCTYN LA, HE3HAKOMbIe BaM MW He Bbi3biBaloLMe NOJHOro AOBEPUS;

HuKorga HY Npu Kaknx obCcToATeNbCTBaxX He HasbiBalTe cBoM Napoab/PIN-Koa, AaxKe ecnv Bbl caMu 3BOHUTE B CiyKby
MHPOPMALMOHHON NOoAAEPKKM KNMEHTOB BaHKa MAM NO KOHTAaKTHOMY TenedoHy CAy*KObl TEXHUYECKOW MOAAEPKKM
CepBuca, a TaKXKe NOMHUTE, YTO agMUHUCTPauus CepBuca He paccbliaeT coobuweHni no email n He 3BOHUT KAMEHTaM
no TenedoHy c NPocbboit NpeAoCTaBUTb NAapPO/b A/1F COBEPLLUEHUA KaKUX-IMBO AeUCTBUIA;

06A3aTeIbHO NPOBEPANTE AaHTUBUPYCHBIM NPOrPaMMHbIM 0becneyeHnem email-coobLLeHMA U coAepPKUMOE BalLMX
ANCKOB.
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1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

[punoxenue 7
K PernameHTy npefocTaBeHna ycayru AMCTaHUMOHHOTO 6aHKOBCKOTO
obcny:KuBaHUA GU3NYECKMX NINLL, MOCPEACTBOM cUCTeMbl «HTepHeT-BaHK»

NPABUJIA 3AK/TIOYEHUA N OBCNTYXKUBAHUA JOTrOBOPA BAHKOBCKOIO BK/TIAAA C
MCNOJIb3OBAHUEM CUCTEMbI « MHTEPHET-BAHK»

1. OBLLUE NONOXKEHNA

Hactoswue MpaBuna 3akntoueHUa n obcay:KMBaHUA AoroBopa 6aHKOBCKOro BKNaAa C UCMNO/Ib30BaHMEM
cuctembl «MIHTepHeT-BaHK» (aanee - MpaBuaa) ABNAIOTCA COCTaBHOM M HEOTbEMNEMOW YacTbio PernameHTa
npeaocTaBNeHUsa yCayrn AUCTAaHUMOHHOTO 6aHKOBCKOro o6CNyXUBaHMA GUIMYECKMX UL, NocpencTBOM
cuctembl «MHTepHeT-BaHK» (Oanee - PernameHT) M onpeaenaloT NOPAOOK 3aKJoyYeHWAa [O0roBopos
6aHKOBCKOro BKAaga (menosuta) (ganee - «[JoroBop BKNaga», a TaKXe oblme ycnoBuA, Ha KOTOPbIX
oCyLLecTBAsSIeTCA 3aKatodeHne [loroBopoB BKAaga mexay baHkom n KnMeHTom ¢ Mcnosib30BaHMEM CUCTEMbI
«UHTepHeT-baHk» B AO baHK «HaumoHanbHbIN CTaHAAPT».

Ecan nHoe npAmo He yctaHoBsieHo Mpasuaamu, ncnosbsyemsblie B [1paBmaax TEPMUHbBI U COKPALLEHUA UMEOT
TO e 3HauyeHue, 4Yto M B PernameHTe. He onpegeneHHble B PernameHTe TEPpMUHbI U COKPALLEHUA MMEIOT
3HauyeHue, onpeaesieHHoOe 3aKoHoZaTeNnbCcTBoM Poccuinickon deaepaumm U (MAM) HOPMATUBHBIMU aKTaMM
baHKa Poccuu.

[oroBop BKNada 3aKao4yaeTca Npu YCN0BUM Hanuums y KnnMeHTa TeKywero cyeta, OTKpbIToro B baHKke Ha
OCHOBaHWMM JoroBopa H6aHKOBCKOro cyeTa. [na uenei, yctaHoBAeHHbIX paBuaamu, B KayecTse TEKyLLEero
CYEeTa MOKET MCMOo/1b30BaTbCA Nt0O0ON TEKYLWIMIA CYET B Ba/lOTe, COBMAAAloLLIEN C Ba/lOTOM BK/IaZa, Kpome
CYEeTOB, NpefHa3HaYeHHbIX 415 OCYLLECTBAEHMUA PacyeToB Mo onepaumsam C UCMo/b30BaHMEeM BAHKOBCKUX
KapT WA UX peKBM3UTOB (aanee — «TeKylmit cyeT»). TeKyLnin cHeT BbibUpaeTca KAMeHTOM Npu OTKPbITMM
BKNada M UCNONb3yeTca ANA pacyeToB no [orosopy BKAada, B TOM uucie, AnA nepesoda (cnucaHus)
OEeHEeXHbIX CPeAcTB NPU OTKPLITUKN BKAaAa, A1 BbINAaThl (3a4NCNeHNA) NPOLLEHTOB, eCN YCA0BUAMM BKAaAa
npeaycmoTpeHa WX BbiNaaTa Ha OTAeNbHbIM cyeT, Ana Bo3spaTa (3auncneHma) Cymmbl BKaaga (npu
pacTtopxeHun/npeKkpaweHnn [orosopa BKAaga) MAM ee 4yacTM (B TeuyeHMe CpOKa BKnaga, ecau
COOTBETCTBYIOLLEE YCA0BUE NpeaycmoTpeHo [loroBopom BKAaaa).

[oroBop BK/aga 3aKkntoyvaeTcs nytem akuenta KaneHTom npepnoxkeHusa (odeptbl) BaHKa O 3aKa04eHUM
[JoroBopa BKnaAa B NopaaKe, n3noxKeHHom B n. n. 1.5—1.21 Mpaswna. Takoe npeanoxkeHue genaetca baHkom
Ha YCNOBUAX, N3/IOKEHHbIX B 3aABNIEHMM HA OTKPbITUE BKA3Aa, CGOPMMPOBAHHOM B 3N1EKTPOHHOM BUAE U
BblBegeHHOM BaHKoM B Cucteme gna 0603peHna KnmeHTom (ganee - «3anBneHne Ha OTKPbITUE BKAaZa»).
dopma 3aaBneHMA Ha OTKPbITUE BKIaAa NpuBeaeHa B MNpuaoxeHum K Mpasunam.

Ona 3aknodenuna [lorosopa Bkaaga KnmeHt exogut B Cuctemy B nopagke, onpegeneHHom PernameHTom,
nepexoamt B pasgen «OTKpbITb HOBbIN NPOAYKT» Ha FNaBHOM cTpaHuue, noapasgen «OTKPbITb BKAAg» U
BbIOMpaeT BUA BKNAAA, HA YC/IOBMAX KOTOPOTO FKEMAeT PasMecTuTb AeHexKHble cpeactea. MHdopmauma ob
YyCNOBUAX NpuBnevyeHns BaHKOM [OeHEKHbIX cpeacTB GU3MUECKMX /ML, BO BKAabl, YTBEPKAEHHbIX
YNO/NHOMOYEHHbIM OpraHom BaHKa, YCTaHaBAMBAOWMX [ENCTBYIOWME Ha TEKYLWMA MOMEHT BpemMeHwu
3HaYeHua NapamMeTPOB U UX COYETAHWMA, UCMO/Ib3yeMble A1 3aKkAto4YeHus [loroBopa BK/aga onpeseneHHoro
BMAA (panee - «TUMNOBbIE YCNIOBUAY) pa3MeLLAeTcs B MecTax 0b6cnyKnBaHusa KAnMeHToB v Ha odpuLmMaibHOM
cavte baHka B cetn «MHTepHeT» www.ns-bank.ru (aanee — «Cait baHka»). MHboOpmauusa o 3HaYeHUsX
TUNOBBIX YC/NIOBUM, MUCMNONb30BaHHbIX NPU 3aK/OYEHUM KOHKpeTHOro [JoroBopa BK/AaAa, YKasbiBaeTca B
3aABAEHUM Ha OTKPbITUE BKNaaa (B TabanuHol dopme).

[na oTKpbITMA BKAaZa, Ha YCNOBUAX KOTOPOro KAMEHT KenaeT pasmecTUTb JeHeXKHble cpeacTsa, KnneHt
nepexoauT MO CCbIKe «3amnonHWTbL 3aABKY» Ha CTpaHuue BblbpaHHOro BMAa BKAaga v odopmaseTt
(3anonHAeT akpaHHylo dopmy) 3asABKM Ha OTKPbITWME BKAada (Aanee - 3aABKa), yKasbiBaA napameTpbl
BbIOPaHHOrO BK/AaAa, nocae yero HanpasnseT 3aaBKy BaHKy nepexofom Mo ccblake (HarKaTMem KHOMKM)
«[lanee».

BaHKOM no nosyyeHunto 3aaBkKn B Cucteme popmupyeTtca 3anseHne Ha OTKpbITUE BKAaAa, AOCTynHoe ANA
0603peHna KaneHTomM nNpu nepexoge no ccblike «3anaBieHne Ha OTKpbITUe BKAaga Neo...». PopmuposaHme 1
BbiIBO4 baHKom Ana o603peHus KnnmeHtom B Cucteme 3aABAeHMA Ha OTKPbITME BKAada O3Havaer
npegnoxeHve (odpepty) baHka KauveHTy 3aknoumtb [JOroBop BKAaga Ha YCAOBMAX, W3/IOMEHHbIX B
3anaBNeHMM Ha OTKpbITUE BKNa4a, TUNOBLIX YC10BUAX U NpaBunax (ganee - NMpeanoxkeHue).
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1

1

1.10.

1.

1.12.

1.13.

1.14.

.8. B 3aaBneHunun Ha OTKpbITUE BKNA4a baHkom YKa3blBaOTCA Cieayrlouime yCcioBua, Ha KOTOPbIX OH npeasnaraert

KnneHTy 3akntounTb [lorosop BKkAaja:
1.8.1. Bua BKknaga;
1.8.2. Cymma 1 BantoTa BKNAAQ;
1.8.3. BO3MOXHOCTb NONOAHEHWUA BKNAAA, UMEIOLMECA OrpaHNYEHMA Ha NONOJHEHWE BKNAAA;
1.8.4. CpoK 1 gaTa BO3BpaTa BKAaAa;
1.8.5. MpoueHTHan cTaBKa (NPoOLUEHTHbIe CTaBKK) NO BKNa4y B NPOLEHTaX rogoBbIX;
1.8.6. Mopa[okK BbINAATbl BKAAAUYMKY NPOLLEHTOB MO BKAA4Y;

1.8.7. MNpoueHTHanA cTaBKa (MPOLLEHTHbIE CTaBKU) NMBO NopsaAoK ee (MX) onpeaeneHma Npu A0CPOYHOM BO3BpaTe
CYMMbI CPOYHOrO BKAaZla MW ee 4acTu no TpeboBaHMIO0 BKNaAUYMKa;

1.8.8. BO3MOKHOCTb JIOCPOYHOIr0o BO3BpPATa YaCTU CYMMbI CPOYHOTO BK/1aZa 6e3 u3meHeHuMn yCA0BUi 0 pasmepe
NPOLEHTOB U NEPUOANYHOCTU UX BbINAATbl MO CPOYHOMY BKNAAY, €ro YCN0BUA, pa3Mmep HEeCHUMXKaemoro
OCTaTKa CyMMbl BKNaAa;

1.8.9. BO3MOKHOCTb M NOPAAOK NPOAJIEHMNA CPOKA CPOYHOIO BKI1aAa;

1.8.10. Cnocob obmeHa nHPopmaumen mexay 6aHKOM 1 BKNaAUMKOM.

.9. B 3aaBneHMM Ha OTKpbITUE BKAaZa TaKXKe YKa3blBaeTCA HOMep TeKkyliero cyeta KnmeHTa, € KOTOpOro

OCYLLECTBNAETCA MEepPeBos AEHEMHbIX CPEeACTB NPU OTKPLITUM BKNAAA.

OcTanbHble ycnoBUA, Ha KOTopbix BaHK npepgnaraet KauveHTy 3aknountb [OroBop BK/Aada, COOTBETCTBYIOT
nonoXeHuam pasgenos 2-9 Mpasun u TUNOBLIM YCI0BUAM, A€NCTBYOLMM Ha MOMEHT 3aKtoveHus [lorosopa
BKNaga.

11. KAneHT NnpuHUMaeT pelleHune o 3akntodeHnn ¢ baHkom [Jorosopa BKiaga Ha ocHoBe [peanoXxxeHus,
npu aTOM:

1.11.1. ecau KnueHT He npuHMmaeT lNpeanokeHne, OH AO0MXKEH NOKUHYTb pasgen «OTKPbITb BKNa4»,
nepenaa B UHoW pasaen (nogpasgen) Cuctembl, nMbo BbIMAA M3 CUCTEMbI, HE BBOAA Ha CTpaHuLe
3anABKM KaKMx-11Mb60 KogoB (Naponei, MHbIX HabopoB LUPPOBLIX CUMBO/OB);

1.11.2. ecnn KnneHT npuHmumaet MNpeanoskeHne, No ccbinke (KHonke) «lanee» oH OCyLLEeCTBAAET Nepexos Ha
3KpaHHyto popmy «lMoaTBEPKAEHME onepaunny», rae NPou3BoAUT BBOA Pa3oBoro cekpeTHoro napons
W MOATBEPXKAAET €ro NepexoAom Mo ccbiike (KHomnKke) «MoaTsepanTb».

Beog, KnneHTom Pa3oBOro CeKpeTHOro Maposis U HaxaTue KHOMKKU «loaTBepauTb» Ha 3KpaHHoU dopme
«lMNoaTsepxaeHMe onepaumm» O3HavaeT:

1.12.1. HanpaBneHne KnmeHTom B baHK 3aaBNeHMA Ha OTKpbITME cYeTa NO BKAAAY;

1.12.2. nepepayy baHKy pacnopsxeHus (nopyyeHus) KnveHTa baHKy Ha nepeBos, AeHEKHbIX CPeacTs B
pasmepe nepBOHaYasbHON CYMMbl BKNaAa, YKa3aHHOM B 3asBKe M B TabAMYHOM YacTu 3aABaeHMA Ha
OTKpbITUE BKNaAa B cTpoKe «Cymma BKIaga» (aanee — «Cymma BK/1aga») C TEKYLLENO CYETA, YKa3aHHOro
B 3anABKe W 3aAB/NEeHUM Ha OTKPbITME BKIA4A, Ha CYET NO BKAAAy, a TaKkKe npegoctaBneHmne KaneHtom
BaHKy npaBa Ha COCTaB/eHME PaCYETHbIX AOKYMEHTOB OT MMeHW KnveHTa AnA uenein coBeplleHusA
YKa3aHHOro B HAaCTOALLEM MYHKTEe NepeBosa;

1.12.3. noaTBep:KAeHWe KAMeHTOM TOro, YTo eMy M3BEeCTHbl BCce ycnosua [loroBopa BKAa4a, B TOM 4Yucae
coaepiKalimecs B OAEMCTBYIOWMX HA MOMEHT 3aKatodeHua [orosopa BkAaga lpasunax v TUNOBbIX
ycnosuax, U KnmeHT nepepg 3akntodeHnem [orosopa BKAaAa C HAMW O3HAKOMEH, UX MOHUMMAET U
0bnasyeTca cobnoaathb.

Mocne nonyyeHna n o6paboTkn BaHKom MHPopMaumm o npuHATMM (aKkuente) MNpeanoxkeHna KameHTtom,
3anABaeHMe Ha OTKpbITME BKAaga, oTobpaykaemoe B cucTteme, npuobpeTaer cratyc «McnonHeH». C atoro
MomeHTa [loroBop BKAaga mexay baHKkom 1 KNMeHTOM CYMTaeTCs 3aK/A0UEHHbIM Ha YC0BUAX, U310XKEHHbIX
B 3asAB/IEHNN Ha OTKPbITME BKNaAa, TMNOBbIX ycnosuax v Mpasunax.

3asBneHne Ha OTKpbITME BKNaga npusHaeTcA CTOpPOHaMM W ABAAETCA 3/IEKTPOHHbIM  AOKYMEHTOM,
HanpasaaembiMm BaHKkom KJ'IVIeHTy, 1 B C/lydae cornacua KnneHTa ¢ I'Ipe,u,nomeHmeM, B HEM U3NOKEHHbIM —
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1.15.

1.16.
1.17.

3NEKTPOHHbIM LOKYMEHTOM, NOANUCHIBaEMbIM KNMEHTOM 3/1EeKTPOHHOM NognNuckio KAneHTa 1 Hanpasasembim
o6paTtHO B baHK. 3aABieHME Ha OTKPbITME BKNAAA COBMECTHO ¢ MpaBuaamm npusHaetcs [loroBopom BKNaAa,
3aKntoYeHHbIM CTOpOHaMu B COOTBETCTBUM €O CT. 428 TK PO.

B cnyyae npuHsaTtus (akuenta) KnmeHtom Mpeanoxenuns baHk nHoopmupyeT KnmeHTta B Cucteme o Homepe
Jorosopa BKnaga v Homepe cyeTa No BKNaAy, oTKpbiBaemoro KnmeHTty baHkom B pamkax Jorosopa Bknaaaa.
YKaszaHHaa uMHPOpMaLMA COOEPKUTCA B COOTBETCTBYIOLWMX MNONAX 3aABNEHUA HaA OTKpbITME BKIAAa,
coxpaHaemoro B Cucteme (pasgen «Mctopus 3asaBNEeHNN»).

BHeceHne Cymmbl BKaga BO BKAag yaoctosepaetca I/, pasmewaemoim baHkom B Cucteme.

NHbopmauma o Bcex 3akatoueHHbix CTopoHamu [orosopax BkAaza oTtobpaxkaetrca B Cucteme B pasgene
«BKknagbi».

1.18. MpepnoxxeHune cuntaeTca oTo3BaHHbIM baHKOM, a [loroBop BKAaAa - HE3aK/IOYEHHbIM B C/lyvae ecnu:

1.19.

1.20.

1.18.1. KnueHT, He npuHaBs MNpeanoskeHue, nepellen B UHoM pasaen (noapasaen) Cuctembl AMbo BbilLeN 13
Cuctembl (B 3TOM ciydae 3asBAeHME Ha OTKPbITUE BKNaaa B CucTeme He coxpaHAaeTca),

1.18.2. KnmeHTom B 3asBKe YKasaHbl ycnoBuA (MapameTpbl), MNPOTUBOPeYaline YTBEPXKAEHHbIM U
AencTeyolmMm B baHKe TUNOBbIM YCnoBUAM M (MAK) nonoxkeHnam MNpasun (B 3Tom ciaydyae 3anaBfeHue
Ha OTKpbITMe BKNada B Cucteme npmnobpeTaeT cTaTyc «IMKBUAMPOBAHO»);

1.18.3. Cymma BKNaga NpeBbIWaeT AOCTYMHbIM K CIMCAaHUIO OCTAaTOK Ha TEKYLLEM CYeTe, yKa3aHHOM B 3aABKe
M 3anABNEHUN Ha OTKPbITUE BKAaZa (B 3TOM cnydvae 3asBneHWEe HA OTKpbITME BKNaga B Cucrteme
npuobpeTtaeT cTaTyc «Bo3BpalleHo»);

1.18.4. baHK OTKasbiBaeT KAMEHTy B OTKPbITUM cYeTa MO BKNAAy B C/Ay4YasX WM MO OCHOBAHMAM,
npeaycMOTPeHHbIM 3aKoHogaTenbcTBom Poccuiickonn ®egepaumm (B aTom caydae 3asBieHMe Ha
OTKpbITUE BKNaga B CucTeme npuobpeTaeT ctaTyc « OTKasaHo»),

1.18.5. B MHbIX cay4asax, NpeaycMOTPEHHbIX 3aKoHoAaTenbCcTBOM Poccuiickoit degepaumu (B aTom caydae
3anBaeHME Ha OTKPbITUE BKaAa MOKET NpuobpeTaTb CTaTyC, OT/IMYHbIN OT NepedYncaeHHbix 8 n. n. 1.13,
1.18.2 - 1.18.4 MNpasun).

3aKkntoueHune u (Man) pactopxeHune [OoroBopos BK/aada C MCNo/b3oBaHMeM CUCTEMbl HE OCYLLECTBAAETCA B
Hepaboumne AHKU, KOTOPbIMKU AN Lenei Mpasua NpuU3HatoTCA:

1.19.1. Hepaboume npasgHUYHbIE AHW, YCTAHOBAEHHble TpyaoBbIM KogeKkcom Poccuiickoit ®epepaumm,

1.19.2. gHX, Ha KoTopble B COOTBETCTBMM C 3aKOHOZaTenbCTBOM Poccuitckoit depepaunm nepeHeceHbl
BbIXOA4Hble AHU,

1.19.3. BocKpeceHbA,

1.19.4. viHble AHW, yCTaHOB/EHHbIE BAHKOM, MHPOPMALMA O KOTOPbIX Pa3MeLLaeTcs B MecTax 0bcayKuBaHusA
KAnMeHToB M (unm) Ha CaliTe baHKa 3a WCKAOYEHWEM [Hel, C KOTOpbIX B COOTBETCTBUM C
3aKoHogaTenbcTBOM Poccuiickoit depepauumn nepeHeceHbl BbIXOAHbIE AHW, a TaKXKe AHel,
onpeaeneHHbIX pacnopsauTesbHbIM AOKYMeHTOM bBaHKka Kak pabouve, MHPOpMaLMs O KOTOPbIX
pa3meLLaeTca B MecTax 0b6C/yKMBaHUA KNNMEHTOB U (aun) Ha CaliTe baHKa. MHble KaneHZapHble AHW, B
KoTopble BaHK Npoun3BoauT 06CAyKMBaHWE Onepaunii C BKAagamn, U B KoTopble KaneHTam A0CTYNHO
3aKnodeHre u (Maun) pactopskeHne [1oroBopoB BKNaga C Mcnosb3oBaHMem CUCTEMbI, NPU3HAKOTCA
paboummu gHAMM.

Ecnv MHOe He NpeaycMOTPEHO TUMOBbLIMU YCAOBUAMM U (UN) HACTOALLMM NYHKTOM lMpasua, obopmaeHme n
nepegava KnveHtTom B baHK 3aaBneHui (pacnopsaKeHWiA) B OTHOLIEHWM BKNaAa, OTKPbLITOrO B COOTBETCTBUMU
c Mpasunamu (BKAKOYAA 3aK/alOYEHME M pacTopXeHue [loroBopa BK/Aaga, MOMNOJIHEHWE BKAa4a CO cyeTa
KnneHTa, OTKpbITOro B baHKe, M3bATUE (4OCPOYHbLIA BO3BPAT) YacTM BKNada 6e3 M3MeHeHMsA yCNoBUi O
pasmepe MPOUEHTOB M NEPMOAMYHOCTM WX BbiNAaTbl B TeYeHWE CPOKAa BKAada, €C/iM COOTBETCTByoLlee
ycnoeue npegycmotpeHo [loroBOpom BKAada) OCYLWECTBAAETCA WCKAOUYUTENbHO C WMCMOJb30BaHWEM
Cuctembl. O6MeEH 3N1EKTPOHHbIMU AOKYMeHTamu ¢ BaHKoOmM npou3BoAMTCA B MOpPAAKe, YCTaHOBAEHHOM
PernameHTom. Mpu NpekpaLLeHUmM AN NPUOCTaHOBAEHMM 0OCNYKMBAHUA BKNaAUYMKa B CucTeme «MMHTepHeT-
BaHKk» [loroBop BK/1aZa MOKET OblTb PACTOPrHyT MO 3asBNEHMIO BKA3AYMKa (ero npeacraButens) Ha
H6yMarKHOM HocuTesie NPU IMYHOM ObpaLLLeHnn B baHK.
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1.21. I'Ipanma n Tunosble yCcnoBuA yCTaHaB/IMBAKOTCA baHKkom B OAHOCTOPOHHEM NOopALAKe B LLenAX MHOTOKpaTHOro

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

npumeHeHua. Mpu 3akntoueHnn [loroBopa BKNada NpUMeHsoTca Tunosble ycnosua U MNpasuia B pegakumm,
AeNCTBYIOLLLE Ha MOMEHT 3aKtoueHus [loroBopa BKkAaaa. B xoae obcnyxunsaHua (NnposeaeHMa onepauuii no
Lorosopy BKknaga) Mpasuna n Tapudbl NPUMEHAIOTCA B pedakumun, AeACTBYIOLEe Ha MOMEHT NpoBeaeHus
onepauun. MHbopmauusa o aeicteyrowmx Mpasunax, TUNOBLIX ycnoBuAX, Tapudax pasmellaeTca B mecTax
obcnyKmMBaHMA KNnMeHToB U (Mnn) Ha Cainte baHKa.

2. MPEAMET AOrOBOPA BKNAAA

KnueHT BHOCUT, @ BaHK npuMHUMaeT BO BKAag AeHeXKHble cpeacTBa B pasmepe Cymmbl BKIada M obsasyetcs
B0O3BPaTMTb CyMMy BK/aga M OOMNOJIHUTENbHbIX B3HOCOB (NPW HanuuMK), a TaK¥Ke BbINJAaTUTb MPOLLEHTHI,
HauymcneHHble Ha Cymmy BKNaga M AOMNOJIHUTEbHbLIX B3HOCOB B NOpPAAKE M Ha YCNOBUAX, NPesyCMOTPEHHbIX
Jorosopom BKnaga.

Cymma BKaaa BHOCMTCA Ha OTKPbITbIN B baHKe cueT no Bknaay (aanee - «CyeTt»). BHeceHMe AeHeXHbIX CpecTs

Ha CyeT NpomM3BOAMTCA B MOMEHT 3aK/todeHnAa [Jorosopa BKAa4a NocpeacTsom nepesoda C TEKYLLEro CYeTa,
yKa3aHHoro KnveHTom B 3asiBKe M 3asiBNIEHUN Ha OTKPbITUE BKNaAa Ha OCHOBaHMM PacnopsyKeHus (mopydyeHns)
KnuneHta, nepegasaemoro B baHK B nopagkKe, yctaHosaeHHOM n. 1.12.2 lMpaswua.

BO3MOHOCTb MOMNO/SIHEHNA BKNada (BHeCEHWA MAOMOJHWUTENbHbIX B3HOCOB BO BK/Aaj) yCTaHaB/aMBaeTcA
TUNOBLIMKU  YC/IOBMAMM W YKa3biBaeTca B 3afABJAEHUM Ha OTKPbITUE BKAaga. B cayvae Hannuuma
COOTBETCTBYHOLLLErO YCA0BUSA, AOMONHUTE/IbHbIE B3HOCHI BHOCATCA KaneHTom 6e3 orpaHuueHus cymmsl. Mpuem
AOMNONHUTENbHbIX B3HOCOB NpeKpallaeTca 3a 30 KaneHAapHbIX AHel 40 OKOHYaHWUA CPOKa BKNaaa. BHeceHue
AOMNONHUTENbHbIX B3HOCOB MNPOU3BOAMUTCA MNOCPeACcTBOM 6e3HaNMYHOro nepeBosa AeHeXKHbIX CpeacTs.
MopAaoK BHECEHUS (3aUnCNeHns) CyMmm AOMNONMHUTENbHbIX B3HOCOB Ha CyeT ycTaHasaueaetcsa n. 3.4 Mpasua.

BKnag, BHOCUTCA Ha CPOK, BbIBpaHHbI KAMeHToM ¢ y4eTom TMNoBbIX YCA0BUiA. CPOK BKNaAa (BblpayKeHHbIN B
KOMIMYECTBE Ka/eHAAapPHbIX AHEN HaxOXKAEHWA CPeAcTB BO BK/Aa4e, HE cuMTan AaTbl BHECEHWMA CPeacTB BO
BKNaZ, a TaKKe B BUAE Nnepuoaa ¢ AaTbl BHeceHna Cymmbl BKNaZa No AaTy BO3BpaTa BK/AaAa) YKasblBaeTcA B
3anABAEHMM Ha OTKPbITUE BKNAAA.

Hauncnenne npoueHToB Ha Cymmy BKAaga M CYMMY AOMNONAHUTE/IbHbIX B3HOCOB Npou3BoauTca BaHkom no
CTaBKe, YCTaHOBNAEHHOW TUNOBbIMM YCIOBUAMM U YKa3aHHOW B 3aABAEHMM HA OTKPbITUE BKNaaa. MNpoueHTHas
CTaBKa ABAAETCA OUKCMPOBAHHOW, T.e. He MOANIEKUT M3MEHEHUIO B TEYEeHWe CpOKa BKAaga. MopAagok
onpeaenieHns NPOLLEHTHOM CTaBKM NPV NPOANEHUM CPOKA BKAAAA (NposioHrauum [lorosopa BKIaAa Ha HOBbIM
CPOK) ycTaHaBauBaeTca n. 2.10 Mpasun.

MpoueHTbl Ha CyMmmy BK1aAa U AOMONHUTENbHbIX B3HOCOB (MPM HaMUYMKN) HAYMCAAIOTCA CO AHA, CAeayoLWwero
3a AHEeM MOCTYN/IEHUA AeHEXHbIX CPeacTs Ha CUeT 40 AHA BO3BPaTa BKAaAa BKAOUNTENbHO. pn ncuncneHmm
npoueHToB 3a 6a3y npuHMMaeTca GaKkTUYeCKoe YMC/IO KaneHaapHbiX AHeln B roay. [lHem Bo3BpaTta BKnaga
CYMTaEeTCA AeHb OKOHYaHMA CPOKa BKAaAa MM AeHb AOCPOYHOro BO3BPaTa BKAaaa B NoaHoM cymme. Ecam aeHb
OKOHYaHUA CPOKa BKNada NpUxoauTcs Ha Hepabounit AeHb, AHEeM BO3BpaTa BKAada CYMTAETCA cneayoLLmii 3a
AHEM OKOHYaHMA CPOKa BKNaga pabouuii geHb. MopAagoK BbiNAaTbl NPOLEHTOB MO BKAady (BKAwouvas
NepuoanYHOCTb U cnocob BbiniaTbl NPOLEHTOB) onpedensetca TUMOBbLIMU YCNOBUAMM U yKasblBaeTca B
3anaB/IeHUMN Ha OTKPbITUE BKNAAA.

BaHK BblAaeT cymMy BKNAAa UM ee 4acTb No nepBomy TpeboBaHUto KnveHTa, HanpaBieHHOoro B baHK ¢ yyeTom
nonoxevnn n. 1.19, n. 1.20 MpaBun. Bo3spaT NOAHON CymMMbl BKAaAa WAM e€e 4acTu npou3BoAmuTCA
nocpeAcTsom 6e3HaNMYHOIo NepeBoaa AeHeKHbIX cpeacTs co Cueta Ha Terywmi cueT unum (npn odopmMmaeHum
yepes Cuctemy J60) nHol cueT KnmeHTa B BaHKe, yKa3aHHbIN B pacnopsKeHUN Ha NepeBos, CPeacTs.

B cnyyasx, Koraa BKaafg B NOsHOW Cymme Bo3Bpalllaetca KamMeHTy no ero TpeboBaHUIO A0 UCTEYEHUS CPOKa
BK/aga, AW Npu NpoBeAeHUN PacxoAHON onepaumn No BKAady, YCAOBUAMMU KOTOPOro He npeaycmoTpeHa
BO3MOHOCTb JJOCPOYHOTIO BO3BpaTa (M3bATMA) YacTu BKNaAa 6e3 U3MeHeHUs YCI0BUI O pasmepe NPoLLEeHTOB
1 NEPUOANYHOCTU UX BbIMNATbl B TEYUEHME CPOKa BKNAAA, AN eCan B pesynbTaTe OCYLLEeCcTBAeHMA PacXxoaHoM
(-bIx) onepaumm (-uit) no CyeTy cymma ocTaTKa AeHeXKHbIX cpeAcTB Ha CyeTe COCTaBUT BE/NIUUYMHY MeHee
pa3mepa HeCHUMKAeMOro OCTaTKa, yKa3aHHOro B 3aABNeHUN Ha OTKpbITUE BKNaAa, [loroBop BKAaga cyMTaeTca
[OCPOYHO PacTOPrHyTbiM. B ciiyyae AocpoYHOro pactopxeHua [loroBopa BK/laga B TeYeHMe OCHOBHOIo uau
NPOJIOHIMPOBAHHOIO CPOKa BKaAa A40X04 33 HEMo/HbIN CPOK UCHUCNAETCA UCXOAA M3 MPOLLEHTHOM CTaBKM,
YKa3aHHOI B 3aABNEHMM Ha OTKPbITUE BK/Aaga B KayecTBe MPOLLEHTHOW CTaBKM MpM AOCPOYHOM BO3BpaTe
CYMMbI CPOYHOro BKNaaa. Mo paHee HauyMcAeHHbIM NpoueHTam baHK Npon3BoAMT NepepacyeT U yaepKunsaet
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2.9.

2.10.

2.11.

2.12.

3.1.

3.2.

3.3.

W3/WLWHe BbINJaYeHHble NpoLeHTbl 3 Cymmbl BKNaAa (CymMMbl OCTaTKa OeHEXHbIX cpeacTs Ha Cuete).
PacToprkeHue [loroBopa BKAaga ABNAETCA OCHOBaHMEM AnA 3akpbiTva Cyeta. MNepeBos OcTaTKa AEHEXKHbIX
cpepcts co CyeTa NPoOM3BOANTCA B NOPAAKE, yCTaHOBAEHHOM . n. 3.5 - 3.7 Mpasun.

BO3MOXHOCTb JOCPOYHOTO BO3BPATa (M3bATMA) YACTM BKAaLA 6€3 U3MEHEHUA YCNIOBUIA O pasMepe NPOLEHTOB
M NepuoanyHOCTM UX BbINAaTbl B TeYEHWEe CPOKa BKNaja YCTaHaBAMBAeTCA TUMOBbIMU YCAOBUAMU W
YKa3blBaeTcA B 3aABNEHMW HA OTKPbITUE BKNaga. B cnyyae Hanuuua cooTseTcTBYOLWEro ycnosusa, KaneHT
MMeeT NpPaBo B TEYEHME CPOKa BKNaZa BocTpeboBaTb ero vacTtb. Mpu 3TOM B pesynbTaTe BbinAaThl KaneHTy
YacTW BKJIaA4a OCTATOK AeHeXKHbiX cpencTB Ha CyeTe AO/IKEH COCTaBAATb BE/IMYUMHY HE MeHee CYMMbI
HECHM)KaeMOoro OCTaTKa, yKasaHHOW B 3asABNEHUN Ha OTKPbITUE BKNaZa. MopAagoK BbinaaTbl (BO3BpaTa) YacTu
BK/1aga (nepeBoaa AeHeXHbix cpeacTs co CyeTa) yctaHasamsaeTca n. 3.8 Mpasu.

B cnyyae ecam KnmeHt He BocTpeboBan Cymmy BKAaga B AeHb BO3BpaTa BKAaga, [orosop BKAada
NPOJIOHTMPYETCA HA CPOK BKNAAA, YKa3aHHbIM B 3aABAEHUM HA OTKPbITUE BKAaAa. [posioHrauma npomssoamnTca
B COOTBETCTBUM C pefakumen [MpaBun M TUNOBbIMK YCNOBUAMM (BKAKOYAs MPOLEHTHYIO CTaBKy),
aencteyowmmm B baHKe no AaHHOMY BMAY BKNaAa Ha MOMEHT MPOJIOHrauuMKW; npu 3TOM ANa uenen
onpefeneHns NPOLLEHTHOM CTaBKU B Ka4ecTBe CYMMbl AOrOBOpPa MCNONAb3YEeTCA CYMMa paKTUYEeCKOro ocTaTka
cpeacts Ha CyeTe Ha MOMEHT MPOJIOHTALMK, B KayecTBe CYMMbl MUHUMA/IbHOTO (HECHUKaeMOoro ocTaTtka) —
CyMMa MMHMMANbHOTO (HECHW)KAaeMOoro) OcCTaTKa, YCTaHOB/IeHHas Mpu 3akawdeHun [oroBopa BK/Iaga
(yKazaHHan B 3asBNEHUN HA OTKPbITUE BKNaAa).. B TeueHMe NpoIOHIMPOBaAHHOIO CPOKa NPOLLEHTHAA CTaBKa He
noaneXntT nameHeHuto. NMponoHrauma [orosopa BKAaga HE AONYCKAETCA B C/y4ae, ec/in Ha AeHb BO3BpaTa
BKNaga baHKoOM He ocylecTBAAETCA NpUBAEYEHNE AEHEXKHbIX CPeacTB GU3NYECKUX UL, BO BKAAAbl AaHHOIO
BMAa.

Mpn BocTpeboBaHMM KAneHTOM BKAaga, a TaKKe B C/y4Yae, eCAM Ha AeHb BO3BpaTa BKNada baHKom He
OCYLLECTBNIAETCA NPUBJIEYEHNE AEHEXKHbIX CPeAcTB PUINYECKMX UL, BO BKAAAbI AaHHOTO BUAa, Cymma BKnaaa,
AONOIHUTENbHbIX B3HOCOB (MPW HaZIMUMK), @ TAKIKE HAYMCNEHHBIX, HO He BblIMN/a4yeHHbIX paHee NPoLEeHToB (Npu
HaNMuMM) nepeumncnneTca Ha TeKyLWuin cHeT, yKasaHHbIN B 3aABNEHUN HA OTKPbITUE BKIAAA, B AeHb BO3BpaTa
BK/Maga. [loroBop BKaAaAa cunTaeTca npekpaLleHHbIM. CHeT NoaaeKmT 3akpbITUio. MlepeBoa ocTaTka AeHEeXHbIX
cpeacts co CyeTa NPomM3BOANTCA B NOPALKE, yCTaHOBAEHHOM . . 3.5 - 3.7 Mpasun.

ObmeH goKymeHTamuM U MHopmaumen B pamKkax ncnosnHeHma CtopoHamum [oroBopa BKaaga NponsBoamuTca
Ha 6ymaxkHom HocuTene (B opucax baHKa n/mam NnocpeacTsom HanpasieHNA KOPPECNOHAEHUMUN CPeaCcTBaMM
MoYTOBON/KypbepCcKon cBA3M) MMB0 B 3N1EKTPOHHOM BMae (NocpeacTBOM HanpasaeHua baHKkom coobLieHnin ¢
ucnonb3oBaHnem Cuctembl  «MHTepHeT-6aHK», SMS-coobuweHnin, PUSH-cooblieHunit). [JOKYMEHTbI
npuHuMatotca CTOpOHaMM K PacCMOTPEHUIO MPU YCA0BUMM Hanuuma nognucn Knumewta (Mpepcrasutens
Knuenta)/ynonHomoueHHoro amua baHka u (Maun) npu nosyvyeHnn cnocobom, NoO3BoOAAOLMM OAHO3HAYHO
YCTaHOBUTb MpPUHaANEXHOCTb oTnpasasowen CtopoHe. MHbopmaumsa, npeaHasHadyeHHas Ans nepenaydu
LUIMPOKOMY Kpyry KAMEeHTOB, MOXKeT pa3meLLaTbcs B MecTax 0bcnyxunsaHmna KnmeHTos B nomeLteHnax baHka u
(nnun) Ha Caitte baHKa. OTaenbHble cydan obmeHa MHbopMaumen (4OKYMEHTaMK) U NOPALOK Ha/1exKallero
n3seweHna CTopoH yctaHasameatotea n. n. 1.20, 1.21, 3.9, 4.2.10, 8.6 lNpasuA.

3. NOPAAOK U YCNOBUA BbINOJIHEHUA AOTOBOPA BK/IAJA

BaHK oTKpbiBaeT CYeT Npu yCI0BMM Hannuunsa B baHke HEOBXOAMMbIX LOKYMEHTOB (CBEAEHMIA), ONpeseneHHbIX
3aKoHoZaTenbcTBoM Poccuitckon ®epepaLumm n BHYTPEHHMMM JOKYMEHTaMK BaHKa, feNCcTBUTENbHbIX Ha AaTy
3aKatoveHuA [lorosopa BKAa4a, M OCyLLEecTBAeHMA naeHTUOMKALUKN B COOTBETCTBUM C DPeaepasibHbIM 3aKOHOM
ot 07.08.2001 Ne¢ 115-93 «O npoTMBOAENCTBUM neranusaunmn (OTMbIBAHUIO) AOXOA0B, MNOYYEHHbIX
NpecTynHbIM NyTem, U GUHAHCUMPOBaHUIO Teppopuama» (nanee — denepanbHbit 3akoH Ne 115-d3). BaHk
OTKa3sblBaeT KnaneHTy B 3akaodeHmn [loroBopa BKNaza, eciv B BaHKe OTCYTCTBYIOT AOKYMEHTbI (cBeaeHwMn),
Heobxoanmble Ans OTKPbITUA CyeTa U (MAKM) OCYLLECTBNEHUA WAEHTUOMKAUMKM, @ TAKKe B MHbIX CAy4asnXx,
npeAycMOTPEHHbIX 3aKOHOAATe/IbCTBOM.

Onepaumn no CyeTy NPoBOAATCA B NOPAAKE, YCTAHOBNEHHOM AEMCTBYHOLLMM 3aKOHOAATENbCTBOM, C YYETOM
nonoxeHun MpaBun M BHYTPEHHMX AOKYmeHTOB BaHKa. B xoae ucnonbsoBaHua CyeTa KnuneHT ob6A3aH
cobnogate pexum Cueta M OrpaHUYEHUA, YCTAaHOBNEHHble 3aKOHOAATENbCTBOM PP, HOpPMATUBHbIMM
AOKyMmeHTamn BaHka Poccuun, u [JoroBopom BKAaga (B TOM 4yucne, npesycMoOTpeHHble 3afBleHMeM Ha
OTKPbITME BKNaAa M TUMOBLIMWU YCAOBUAMM).

Mpvem JOKYMEHTOB y KAMEHTOB M McnosiHeHWe onepaunii no Cyetam MPOM3BOAATCA coriacHo Tapudam
BaHka. Tapudbl yTBEPKAAOTCA BHYTPEHHUMW AOKYMeHTamu BaHKa; MHbopmauMsa O HUX LOBOAMTCA A0
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3.4.

3.5.

3.6.

3.7.

3.8.

cBedeHus KAneHToB MyTem pasmelleHus B mecTax obcnyxusaHua KnveHToB M (Mnu) Ha Caiite BaHKa.
CoctaBneHve U nepegadva KnveHTom B BaHK pacnopsxeHuin (3asBneHUiA) Ha nNpoBedeHWe onepauuii no
BK/lagam NpousBoAMTCA B 3/1EKTPOHHOM BUAE C Ucnoib3oBaHMem Cuctembl «MHTepHeT-BaHK» Npu ycnoBuu
WX COCTaB/eHUA, NoANUcaHusA 1 nepegaun B baHk B nopsaake, ycTaHOBAEHHOM PernameHTomM. BaHK npuHMMaeT
pacnopa)eHua Ha NonoJiHeHUe UAKN YacTUYHOe U3bATUE BKAada (opopmaeHHble Yepes noameHo CUCTeMbl
«MepeBoabl»), a TaKKe 3aABNEHUA Ha pacTopXeHue [orosopa BKAaga B [eHb BO3BpaTa BK/Aaga MAM A0
OKOHYaHUA CPOKa BKNada (opopmaeHHble Yepes nogmeHto Cuctembl «Bknaabl»). CoobuieHnn, nepegaBaemble
KnveHtom nocpeactsom Cuctembl B MHOM (B TOM uucie, csobogHom) dopmate He nNpusHaKoTCA
pacrnopsAXeHUAMM Ha OCYLLLECTBJEHME OMNepaumii C BKAaAoMm.

3auncneHme Ha CyeT AeHeXHbIX CpeAcTB NPOM3BOAMTCA Ha OCHOBAHMUWU PACMOPAMEHWN NNATENbLLUKOB
OEHEKHbIX CPeACcTB He no3aHee [AHSA, CNeaylollero 3a AHem nocTynaeHus B BaHK COOTBETCTBYIOLLEro
NAaTeXKHOro AOKYMeHTa. Mpu HaIMYNU HECOOTBETCTBUIN B PEKBU3UTAX MoJiydaTens cpeacts U MHGopmaLmm o
Knunente (Cuetax KnmeHTa), umetollelica B baHke, BaHK MMeeT NpaBo He 3a4UCNATb AeHeXHble cpeacTBa Ha
CyeT, a TaKKe HanpaBWTb 3aNpPoC Ha NOATBEP)KAEHWE NepeBoaa B 6aHK naatenbliuKka u (Maun) noaydatento
cpeacte (KnuneHty). Ecnm B TeyeHne 5 paboumx agHelt BaHK He MOAYyYMN MOATBEPXAEHUA, COoAepXKallero
HeobxoaMmyto (3anpaliMBaemyto baHKOM) MHPOPMaLMIO, AeHEe)KHble cpeacTBa BO3BpallaloTcs B 6aHK
nnaTtenblymKa. Bo3BpaT AeHEXHbIX CpeacTB MOXKeT 6biTb Npon3BeseH baHkom B 6onee paHHUE CPOKU. BaHK
He 3a4ncnneT AeHexKHble cpeacTsa Ha CYeT, B c/lyyae ecnv BankoTa NepeBoaa OT/nYaeTca oT BantoThl CyeTa.
[eHeKHble cpeacTBa, MOCTYNUBLIME C HAPYLIEHMEM CPOKOB, YCTAHOB/NEHHbIX AN MOMNOSIHEHWUA BKNaAa B
cooTBeTCTBMM C N. 2.3 MpaBu, 3a4MCAOTCA Ha TEKYLLMIA CYET KIMEHTA, YKa3aHHbIM B 3aAB/IEHMM HA OTKPbITUE
BKNaaa.

MepeBoa AeHeXHbIX cpeacTB co CyeTa npoussBoauTcs BaHKoM no pacnops:keHuto KnneHTa, a Takke 6e3
pacnopsikeHua KnveHTa B c/yyasx, NPesycMOTPEHHbIX [eNCTBYIOLWMM 3aKoHoAaTenbcTBom. [Mopagok
BbINO/SIHEHUA NpoLeAyp NpWema K WCNOJIHEHWIO, OT3biBa, BO3BpaTa (aHHY/AMPOBAHUA), WCMOSHEHMS
pacnopsi*KEHW Ha NepeBoj, AEHEXHbIX cpeacTs co CyeTa yCTaHAB/MBAETCA BHYTPEHHUMMU OOKYMEHTaMM
BaHka un poBoauTca [0 KAMEHTOB nyTem pasmelleHUs COOTBeTCTByioWen WHOOpMauun B MecTax
obcnyRunaHusa KnneHtos u (unn) Ha Caite BaHKa. BaHK UCMONHAET NpeabaBaAsiemMble K CYETY PacrnopsKeHus
B3bICKATe/NIe [eHeXHbIX CPeacTs (/vL, OpraHoB, MMEKLWMX NPaBo NPeabABAATb PACTMOPSKEHUA K
H6aHKOBCKMM CYeTaMm MJIaTesIbLLMKOB Ha OCHOBAaHWM 3aKOHA) BHE 3aBMCMMOCTU OT HAJIMYMA PACNOPSKEHUA
(akuenTa) KnueHrTa.

MepeBog AeHeXHbIX cpeacTs co CyeTa B LensX BO3BpaTa NOMHOM CyMMbl BKaga no TpebosaHuo KnneHTa
(MpeacTaBuTens KnueHTta) Npou3BOgMTCA Ha OCHOBAHWUW 3asB/IeHUS Ha pacTopyKeHue [loroBopa BKAaga,
odopmneHHoro n nepegaHHoro B baHk nocpeacreom Cuctembl ¢ yyueTom nonoxkeHui n. 3.3 Mpasua. BoinnaTta
BK/1aZa NPOM3BOAMTCA NocpeacTBOM 6e3HaIMYHOro NnepeBoaa AeHeKHbIX cpeacTs co CueTa Ha TeKyLLMiA cyeT,
YKa3aHHbIN B 3aABAEHUN Ha OTKPbITUE BKAaga. Cymma nepeBoga cocTaBaAseT CyMMY NOJIHOMO OCTaTKa CPeacTs
Ha CyeTe Ha MOMEHT CNMcaHuA.

MepeBoa AeHexHbIX cpeacts co CyeTa B LENAX BO3BpaTa MOJIHOM CYMMbl BKAaga B C/y4asX, OTAMYHbIX OT
YKasaHHbIX B N. 3.6 Mpasun (B TOM uncne, ecan Ha AeHb BO3BpaTa BKNada BaHKom He ocyllecTBaseTcs
npuBsieYeHme AeHeXHbIX CpeacTs pU3nMUecknx 1L, Bo BKAaAbl AaHHOIO BUAA, U B C/Iy4anX, YCTAHOB/EHHbIX M.
3.13.3 MNpaBKA) NPOU3BOAMTCA B COOTBETCTBUM C YCIOBMAMM [JOroBopa BKAa4a Ha OCHOBAaHMM 3aABEHUA Ha
OTKpbITWE BKNaga. Bbinnata BKNaga Npov3BOAMTCA MOCPeACTBOM 6e3Ha/NMYHOro nepeBoda AEeHEMHbIX
cpeacts co CyeTa Ha TeKyWMit cYeT, yKasaHHbli B 3aABAEeHUM HaA OTKpbITME BKnaga. Cymma nepesosa
CoCTaBAAET CyMMYy NOJIHOTO OCTaTKa CPeAcTB Ha CYeTe Ha MOMEHT CNINCaHWUA.

MepeBoa AeHexKHbIX cpeacTs co CyeTa B LieasAX 4OCPOYHOro BO3BpaTa (M3bATMA) YacTU BKAAAA B TEYUEHME CPOKa
BKNaga (6e3 M3meHeHMs yCNOBMIA O pasmepe NPOLLEHTOB W NepMOAMYHOCTM MX BbiNAaTbl, B CAy4YasX, Koraa
COOTBETCTBYIOLLEE YCAOBME MpeaycmoTpeHo [loroBopom BK/Aaga) MNPOM3BOAMTCA Ha  OCHOBAHWUM
pacrnopsXeHus KnneHTa, odopMIeHHOTo U NnepesaHHoro B baHK nocpeactBom CUCTEMbBI C YYETOM MOJIOMKEHUI
n. 3.3 Mpasun. Bbinnata yacTM BKAAZa NPOU3BOAUTCA NOCPeAcTBOM Ge3Ha/IMYHOro nepeBofa LEHEMKHbIX
cpeacTs co CueTta Ha TEKYLLMIA CHET UM HA MHOM CYET, OTKPbLITLIN B BaHKe 1 yKasaHHbIM KaneHtom B Cucteme
npu odopmneHun pacnopsykeHns. Cymma nepeBoga onpegensercs W yKasbiBaeTcA KaveHTom B
pacnopsKeHun.

3.9. baHK npeaocTasnneT KAMeHTy MHbopmaLMIo 0 NpoBeseHUn onepaumii no CyeTy NocpeacTBOM BblAauM BbINMUCKK

no Cuety c NpUAOXKEHWEM NOATBEPXKAAIOWMX AOKYMEHTOB O 3a4YMC/IEHUU [eHesKHbIX cpeacTs (panee —
«BbIMWCKa») Ha chneaylowmin pabounit geHb nocne nposedeHMA onepauuu no CyeTy. Bblgaya BbIMNMCOK

32



OCYLLLECTBNIACTCA B 3/IEKTPOHHOM Buae no cucteme «MHTepHeT-BaHK», a B cayyae ecnn obciyusaHue
BKNaguMKka B Cucteme «MHTepHeT-BaHK» NPUOCTAHOBNEHO MM MPEKPALLEHO - Ha ByMarKHOM HocuTese Mo
3anpocy BKAaJuMKa (ero npeacraButens) npu AMYHoOm obpalwieHur B BaHK. KAMeHT npuHMmaeT Ha cebs Bce
PUCKM HECBOEBPEMEHHOro MNOJIyYeHUA BbINUCKM. Bblgaya Ay6/AMKATOB BbINMCOK Ha OymaxKHOM HocuTene
nponssoauTcs baHKoMm B NopsagKe U B CPOKU, onpeaeneHHble BHYTPeHHUMM oKyMeHTammn 1 Tapudamu baHKa.

3.10. KnneHT B TeyeHme 10 gHel nocne BbiAauym emy BbINUCOK (B TedeHne 10 gHel ¢ paboyero gHa, cneaytoLero 3a
OHem nposegeHua onepaunm no Cyety) coobuiaeT BaHKy B NUCbMeHHOM dopme O Cymmax, OLMBOYHO
3aUnCNeHHbIX U/MnK cnncaHHbiX co CyeTa. Mpu HenocTynieHUn ot KaneHTa B yKa3aHHbIE CPOKWN BO3PasKeHU
COBEpLUEHHbIE ONepaLnmM 1 OCTAaTOK CPeACTB Ha CYETE CYMTAKOTCA NOATBEPHKAEHHBIMM.

3.11. MNpurocTtaHoBNAEHMe onepaunii no Cuety, HanoxeHue apecTta n obpalleHue B3bICKaHWUS Ha AEeHEeKHble CpeacTBa,
HaxogAawmeca Ha quTe, npon3soaATCA baHKOM UCKNOUYUTENbHO B cnyyaax, npeayCcMoOTpPeHHbIX
3aKoHOAaTeNbCTBOM.

3.12. Mocne npuoctaHoBAEHUs onepauuit no Cdyety M (MAM) HaNOXKEHWS apecTa Ha JieHeXHble CcpeacTsa,
HaxogAwmeca Ha CyeTe:

3.12.1. sBo3BpaT Cymmbl BKAaAa B AeHb BO3BpaTa BKAaga MPOM3BOAMUTCA B 4YacTu, MPEBbILAIOWEN Cymmy
apecTa (npuocTtaHOBAEHUS);

3.12.2. AOCpPOYHbIN BO3BpaT (M3bATUE) YacTU BKAada 6e3 U3MeHeHUA YCNOBWIM O pa3mepe MPOLEHTOB U
NepuoamMYHOCTM KX BbINNAThl B TeYeHMe CpPoKa BKNaga (ecan cooTBeTcTByloOlLee YC/0BUe
npeaycmoTpeHo [oroBopom BKAaAa) BO3MOXHO B 4YacTu, Mpesblluatolwlein obLlyo cymmy apecrta
(nprocTaHoOBNEHMA) N HECHUMKAEMOro OCTaTKa CPe/CTB BO BKAAAE;

3.12.3. NO OKOHYaHMM CPOKa BKMada BaHK HauMCNAET NPOLEHTbI Ha ocTaToK Ha CuyeTte no ctaske 0,01 (Honb
LeNblX 0fHa COTasn) NPOLEHTOB FOAOBbIX.

3.13. MNpu obpalleHUn B3bICKaHMA Ha AeHEeXHble cpeaicTBa, Haxoasalwmecsa Ha CueTe:

3.13.1. nepeBoA AeHeXKHbIX cpeacTs co CyeTa OCYLLECTBAAETCA B NOPAAKE, NPeayCMOTPEHHOM AeNCTBYOLWMM
3aKOHO4aTeIbCTBOM UM BHYTPEHHUMWU AOKYMeHTamu BaHKa (B Tom uncne, MonoxKeHnem o npasuaax
OCYLLECTB/EHUA NEPEBOAA AeHEXKHbIX cpeacTs B AO baHK «HauMOHanbHbINA CTaHAAPT»);

3.13.2. B cnyyae ecnu nepeBos AeHexHbix cpeacts (n. 3.13.1 MpaBua) He NPUBOAMUT K HapyLUEHUIO YCNOBUSA
Jorosopa BK/1aga 0 BO3MOXHOCTM JOCPOYHOrO BO3BpaTa (M3bATMA) YacTM BKIaAa 6e3 M3MeHeHus
YC/I0BUI O pa3mepe MPOLLEHTOB M MepPUOAMYHOCTM UX BbINIATbl B TEUEHWE CPOKA BKAada u (uam) o
pasmepe HecHW)Kaemoro octatka Ha Cyete (n. 2.9 Mpaswun), onepauus NPoOBOAMTCA B MOPAAKE,
AHaNOrMYHOM YCTaHOB/IEHHOMY A/1A C/Tly4aeB U3bATMA YacTM BKIa4a No 3aABJEHUIO KINEHT];

3.13.3. B c/iyyae ecnu nepeBog, AeHexkHbix cpeacts (n. 3.13.1 Mpasun) NpMBOAUT K HapyLUEHUIO YCAOBUSA
Jorosopa BK/1aga 0 BO3MOXHOCTM JOCPOYHOrO BO3BpaTa (M3bATMA) YacTM BKAaAa 6e3 M3MeHeHus
YCNOBUI O pasmepe NPOLEHTOB M MEPUOSUYHOCTM UX BbiNAaTbl B TeYEHUE CPOKa BKAaZa wau o
pa3mepe HeCHUXKaeMoro ocTaTka Ha Cuete (n. 2.9 Mpasun), [LoroBop BKAaLa CYUTAETCA PACTOPTHYTHIM
KnneHTom [A0CpOYHO, OCTaBWMecA Nocine B3bICKAHWA [OEHEeXKHble CpeacTBa MepeyucnatoTca Ha
TEKYLUMIA CHET He NOo34Hee AHA, CNeayoLWero 3a AHeM CNNCaHMA AeHeXHbIX cpeacTs co CyeTa.

4. NPABA N OBA3SAHHOCTU CTOPOH

4.1. baHK obAasyeTca:

4.1.1. Nocne nony4yeHma n 06paboTkmM baHKkom MHPopmaL MK o NpuHATUK (akuenTe) MpeanoxkeHna KameHTom u
npwu ycnoBun Hanunums B BaHKe AOKYMEHTOB, HEOOXOAMMbBIX Aaa OTKPbITMA CyeTa U OCyLLEeCTB/IEHUS
naeHTUdMKaunum B cootseTcTBuM € PegepanbHbim 3akoHomM Ne 115-®3 oTkpbiTb KaneHTty CueT u
ocyllecTsuTb nepesos Ha CueT Cymmbl BKNaja.

4.1.2. Hauncnatb npoueHTtbl Ha CyMMy BK/Aada M AOMNOHUTENbHbIX B3HOCOB (NpW Hanauumm) B pasmepe U
nopsaake, ycraHosaeHHoM paBmuaamu 1 3asaBneHMem Ha OTKPbITUE BKAaAa.

4.1.3. He M3MeHATb MPOLLEHTHYK CTAaBKYy MO BKNaAy B TeyeHWe CPOKAa BKA3aZa, 33 WCKAKOYEHMEM CAy4vaEes,
npegycmoTpeHHbIx n. n. 2.8, 2.10 Mpaswna.

4.1.4. Bo3Bpatnutb Cymmy BK/IaZa, LOMNONHUTENbHbIX B3HOCOB (MPW HAAWuMM) M BbINAATUTL MPOLEHTbI B
COOTBETCTBUM C ycnoBUAMM [loroBopa BKAaZa no nepsomy TpebosaHuio KnveHTa.
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4.2.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

MpepocTtaBnate KaveHTy MHPOpMaLMio O pekBu3MTax baHKa MOCPeACTBOM PasMELLEHMS YKa3aHHOM
nHbopmauum B mectax obcnyKMBaHUA KaMeHToB, U (nan) Ha CaliTe BaHKa, n (MAK) Npyu HanpaBaeHUU
YKa3aHHol nHdopmaumm KaneHTty ntobbim MHbIM cNocobom, MNO3BOAIOWMM MOAYYUTb MHPOPMALMIO U
YCTaHOBWTb, YTO OHa UCXOAUT OT BaHKa.

Cosepwatb onepauun no CyeTy, nNpesycMOTpeHHble 3aKoHodaTenbcTBOM Poccuitickolt Peaepauun,
HOPMaTMBHbIMM AOKYMeHTamu BaHKa Poccun, PernameHTom 1 yciosuamm NpaBun, B NOPALKE U B CPOKM,
ycTaHoB/eHHble PernameHTom v Mpasuaamu.

MpeaoctaBnate KnmeHty nHbopmaumio o nposeaeHun onepaumin no Cyety B nopAaaKe U Ha YyCAOBUSX,
ycTaHoBAeHHbIX n. 3.9 MNpaswnn.

KoHcynbTMpoBaTh KnneHTa no Bompocam coseplueHua 6aHKOBCKMX onepauuini B pamkax Jorosopa
BKNaga.

Cobniopgatb OaHKOBCKYHO TaillHy 06 onepaumax KiaveHTa B COOTBETCTBMM C  AEWUCTBYHOLLMM
3aKOHO4ATe/IbCTBOM.

4.1.10. OcywectBiaTb KOHTposb onepaunit KnmeHta no CyeTy B COOTBETCTBUM C  AENCTBYIOLLMM

3aKOHO4ATEeNbCTBOM, HOPMATUBHbIMM akKTamu baHKa Poccuun, PernameHTtom, [pasunamm, a TakxKe
BHYTPEHHMMW AOKYyMeHTamn baHka.

baHK Bnpase:

4.2.1.

4.2.2.

OTKasaTb KJ'IVIEHTy B 3aK/todeHnn lorosopa BK/aga v OTKPbITUU Cyera:

4.2.1.1. echu KnueHTOM He npeacTaBieHbl (He B NonHom obbeme NpeacTaB/ieHbl, HeHag/exKalwum
06pasom opopmaeHbl) AOKYMEHTbI, HE06X0AMMble AN OTKPbITUA CYeTa, PaBHO KaK B caydae ux
opopmaeHnn/npeacTaBieHnn ¢ HapyweHNnem nopaAaka, ycTtaHosaeHHoro MNpaBunamu;

4.2.1.2. echn KaneHTom He npeAacTaBieHbl AOKYMEHTbI, NoATBepXaatolime cBegeHus, Heobxoaumble
Ana nposedeHua uaeHTUGUKaumMmM KnumeHTa, ero npeacTtasuTens, Bbirogonpuobperatens,
6eHeduUMapHOro BnagensLa, iMbo npeacTasaeHbl HenosHble / HeOCTOBEPHbIE CBEeAEHUSA;

4.2.1.3. B MHbIX C/1y4anx, NpeaycMOTPEHHbIX 3aKOHOA4aTeNbCTBOM Poccuitickoii depepaumu.
OTKasaTb KnneHTy B coBeplueHnn onepaumin no Cuety B cayyae:

4.2.2.1. HecobNOAEHNA CPOKOB NPEACTaBAEHNA PACYETHbIX LOKYMEHTOB B BaHK 1 (Mnn) TpeboBaHMit K nX
odopmneHunto;

4.2.2.2. otcyTcTBUA/HEAENCTBUTEIbHOCTU/HECOOTBETCTBUA 3/IEKTPOHHOW MOAMMCK, Heobxoaumon ans
NoANMCaHUA PAcNOPAXKEHUS B S1EKTPOHHOM BUAE;

4.2.2.3. Hannuma y baHKa nHdopmaumm o KomnpomeTtaumum NMaponbHoit MHGopmauuy;

4.2.2.4. Hannuus y baHKa 060CHOBaHHbIX COMHEHWIM B eNCTBUTEIbHOCTU JOKYMEHTOB, NpeACcTaBAeHHbIX
B baHK gna oTKpbITUA CueTa u (MnK) Nnpu 06HOBAEHUN CBEAEHUIA;

4.2.2.5. HenpeAacCTaB/ieHMA B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit desepaumm 4OKYMEHTOB,
060CHOBbIBAIOLLMX OCYLLLECTBIEHWE onepaLmMii no CYeTy, B TOM YMCAe, NPeaycCMOoTpPeHHbIx n. 4.3.3
Mpasun;

4.2.2.6.ecnn B pe3ynbTaTe peanusauunm Mep BHYTPEHHEro KOHTPOAA B LenAX MpoTUBOAENCTBUA
neranvsaumm (OTMbIBaHMIO) AO0XOAO0B, MNOJIYYEHHbIX MPECTYNHbIM MNyTeMm, GUHAHCUMPOBAHUIO
Teppoprama M GUHAHCMPOBAHMIO PACNPOCTPAHEHWNA OPYKMA MACCOBOro YHUUYTOXeHMA y baHKka
BO3HMKAIOT MOAO3PEHUA, YTO Onepauma OCYLEeCTBAAETCA B UEeNAX feranmMsaumm (oTmbiBaHMA)
[OX0[0B, MNO/MYYEHHbIX MNPECTYnHbIM MyTem, WAM (OUHAHCMPOBAHMA Teppopusma, WK
dMHAHCMPOBaAHNA PacNPOCTPAHEHNA OPYIKUA MACCOBOTO YHUUTOXKEHUS;

4.2.2.7.ecnn y baHKa MmelOTCA CBeAeHMA O BO3MOXKHOW NPUYACTHOCTU AEeATeNbHOCTU MaaTeNblimKa
n/Mnn nonydyatena AeHEXKHbIX CPeACTB K aAeranusaumm (OTMbIBaHWUIO) AOXOAO0B, MOAYYEHHbIX
npecTynHbimM NyTem, GUHAHCUMPOBAHWNIO TEPPOPM3MA U/NAK PACNPOCTPAHEHMA OPYKMA MAaCCOBOro
YHUUTOMKEHMA, B TOM Yncne MHbopmaumsa o NpucBoeHMM baHKom Poccuu naatenblumKky u/vmam
MOJIy4aTesto BbICOKOTO YPOBHS PUCKA COBEPLUEHMA NOAO3PUTENbHBIX ONepaumin Ha naatpopme
BbaHKa Poccum «3Halt cBoero KaueHTta» (OTKas B COBEPLUEHMM OMepauun Mo M3N0XMKEHHbIM B
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4.2.3.

HACTOAILLEM NYyHKTe OCHOBaHMAM ocyllecTBaseTca baHKom Ha ocHoBaHuuM . 3 cT. 848 TK P®);

4.2.2.8. HaAN4YMA WHbIX (PAKTOB, CBUMAETENbCTBYIOWMUX O HapylweHUn KnnMeHTOM 3aKoHOAATe/bCTBa
Poccuitckoit ®epgepaummn, Pernamenta, Mpasun n (unun) Jorosopa BKNaaa.

3anpalwmnBath y KaveHTa AOKYMeHTbl (MHPOpMaLMIO), B TOM 4MCae AO0MNOJHUTENbHblE AOKYMEHTI
(nHPopmaumto):

4.2.3.1. ana  noateBeprKAeHus  (yTouHeHus) cBedeHnit o Knuente, npeactasutene Knuewrta,
Bbirogonpuobpetatene, 6eHednUMapHOM BlagebLE;

4.2.3.2. Ana npoBepKM COOTBETCTBMA NPOBOAMMbIX No CyeTy onepauuii 3aKoHoAaTeNbCTBY Poccuinckom
depepaunn, B TOM YMcae, Npu OCyLLECTBNEHUM BaHKOM GYHKUNI areHTa BaIlOTHOTO KOHTPOAA U
B APYIMX  CAy4Yasx, YCTAHOBMEHHbIX 3aKoHOAaTenbCcTBOM  Poccuiickon  dDegepaumuy,
HOPMaTMBHbIMM aKTamMu baHka Poccun, BHYTpeHHUMN OKYMeHTamn baHKa;

4.2.3.3.0 npuHagnexHoctn KnueHTta, poactBeHHWKOB KnueHTta, MMpeactasutena (-eit) KnueHTa,
Bbirogonpuobpetatena (-ei), 6eHeduumapHoro (-bix) Bnagenbua (-eB) K WMHOCTPAHHbIM
Ny6ANYHBIM  [O/KHOCTHLIM  /INLLAM, AOJIXKHOCTHbIM  /IML@M  NYBAMUHbBIX  MeXAYHapOAHbIX
OpraHM3auuii, a TaKKe AnLaM, 3aMeLLaloWmMm (3aHMMaloWMM) rocysapCTBEHHbIE O0/KHOCTH
Poccuiickoir Pepepaumn, posKHocTM 4yneHos CoBeTa aupekTopoB LleHTpanbHOro 6aHKa
Poccuiickoin Pepepaumm, AonKHOCTU dpeaepanbHON rocyaapCcTBEHHON Cy»KObl, Ha3HAYeHMe Ha
KOTOpble N OCBOBOXKAEHME OT KOTOPbIX OcyLecTBaAtoTcA Mpe3naeHTom Poccuiickon deaepaumnn
nnu MpaButenbcTBomM Poccuinckoit deaepauum, AomKHOCTM B LleHTpanbHOM 6aHKke Poccunitckol
depepaunn, rocyaapcTBEHHbIX KOPMopauMax M WHbIX OopraHM3auuax, co3fdaHHbix Poccuinckol
depepaunen Ha ocHOBaHUM denepanbHbIX 3aKOHOB, BK/IOYEHHble B MepedyHu [OJIKHOCTEN,
onpeaensemsie MNpesnaeHTom Poccuiickon deaepauum;

4.2.3.4.0 uenax YCTaHOBNEHNA U nNpeanosiaraeMom XapakTtepe AOeN0BblX OTHOWeEHUM ¢ baHKom, O uenax

4.2.4.

4.2.5.

4.2.6.

4.2.7.

GUMHaHCOBO-X03ANCTBEHHOW AEeATENIbHOCTY;
4.2.3.5. 0 HAHCOBOM MOIOXKEHUM KNNeHTa;
4.2.3.6. 0 genosou penytaumm Knnenta;
4.2.3.7. 06 UCTOYHMKAX MPOUCXOKAEHMUA AEHEKHbIX CPEACTB U (Mn) MHOro umyliecTsa KnneHTa.

MpuoctaHaeAMBaTb onepauun no CyeTy, NPUMEHATb Mepbl MO 3amopakMBaHWUiO (6J0KMPOBaHMIO)
LeHEeXHbIX CPeacTB B CyYasX, NpeaycMOTPEHHbIX 3aKOHOA4aTeNbCcTBOM Poccuitckoin depepavmu.

be3 pononHuTENbHOrO pacnopaxeHua KameHTa cnucbiBaTtb co CyeTa AeHexHble cpeacTsa:
4.2.5.1. npn BO3BpaTe BKNALa NO UCTeYeHMU CpoKa [JoroBopa BKNaAa;

4.2.5.2. B CAy4aAx ux owWMB04HOro 3auncneHna Ha Cuet 1 Npu HeucnonHeHun KnmeHTom 06a3aTennCTs,
ycTaHoBneHHbIX n. 3.10, n. 4.3.8 Mpasun;

4.2.5.3. Ha OCHOBaHWW PACMOPANKEHUN TpeTbUX /nL, (MoayyaTenei cpencTs, B3bICKATesNel) B NopsaakKe,
npegycmoTpeHHOM lNpaBuaamm n AencTBYIOWMM 3aKOHOAATEIbCTBOM;

4.2.5.4. N0 HbIM OCHOBaAHUAM, npeaycMoTpeHHbIM AEﬁCTBYDMMM 3dKOHO4ATENBCTBOM.

MoanucbiBan 3asBneHMe Ha OTKPbITME BKNada, KAMeHT npeaoctasnaeT baHKy 3apaHee AaHHbIN
aKLenT Ha CnMcaHue AeHEeHbIX cpeacts co CyeTa Mo OCHOBAHMAM, NepedYncaeHHbim B n. 4.2.5
MpaBua, C MOMeEHTa 3aKnoueHua [loroBopa BKNagda. [oOMNOAHUTENbHbLIX PACMOPAKEHWUN
(cornacoBaHmit) KnneHTa ana cnucaHna cpeacTs No YKasaHHbIM B YKa3aHHOM MyHKTE OCHOBaHMUAM
He TpebyeTcs.

B 04HOCTOPOHHEM NOPAAKE BHOCUTb U3MEHEHMSA B PEKBU3UTbI BaHKa, MPY YCNOBUU, YTO 3TN U3MEHEHMUA
BCTYNAloOT B CU/IY He paHee, Yem B AeHb yBeaoMneHua baHkom KnneHTa. KAneHT cumTaeTcs Hagnexawmm
obpasom yeBegomeHHbIM BaHKOM 06 M3MEHeHWAX, ecan TakMe W3MEHEHWUA coaepKaTca B MecTax
06CNYKNBAHUA KNANEHTOB, M (MaKn) Ha CaiTe BaHKa, 1 (MAK) NPM HanpaBAEHMM YKa3aHHOM MHpOpMaLnn
KnneHTty ntobbiM MHbIM CNOCO60M, MO3BOAAIOWMM MOAYYUTb MHPOPMALMIO M YCTAaHOBWUTb, YTO OHa
ncxoamT ot baHka.

N3meHATb HOMeEpP Cyera, TeKYLLI,eFO c4eTa B C/siydae, ecam 31O O6YCI'IOBIIEHO Tp86OBaHMﬂMM
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4.3.

4.2.8.

4.2.9.

3aKOHOOaTE/IbCTBA Poccuitckoit CDep,epau,MM, d TaKXe HOPMAaTUBHbIX aKTOB baHka Poccun. I'IpM 3TOM
nocrynawowme Ha Cyer, TeKYLLI,Mﬁ CHeT JAeHeXXHble cpeactBa nogsiexart 3a4ncieHuro baHKom Ha
cooTBeTCTBYHOWME cHeTa C USMEHEHHBIMU PEKBU3UTAMU 6es AONO/THUTE/IbHbIX pacnopﬂmeHMﬁ KnueHTa.

MomeHATb odUC, OCyLEecTBAAIOWNIN 0bCNyKMBaHMe [orosopa BKNaAa (B MOMEHT OTKPbITUA BKAaja
coBnagaeTt ¢ odMcom, ocylecTBaaoWMM obcnyRmnsaHme TeKylero cyeTa), B Cy4ae HEBO3MOXHOCTU
NpoAoNXKeHUs o0bcny»knBaHmaA B Hem [loroBopa BKAaga (Hanpumep, NpuU 3aKpbiTMM odurca U Npoy.), Npu
ycnosuu ysegomneHus KnneHTa He meHee yem 3a 10 (aecsATb) AHen 40 cmeHbl obcayusatolero opuca.

Ncnonb3oBaTb cBeAEHUs, Pa3sMeLLaemble B OTKPbITbIX UCTOYHMKAX, B Tom yuncne, B8 CM3IB, Ha cante
MuHucTepcTBa BHYTPEHHUX aen Poccuiickont Pepepaummn, Ha oduumanbHom cainte PegepanbHoi
HaforoBoit cnyxbbl Poccun, comepawmx MHPOPMaLMIO O HeOEeNCTBUTENbHbIX LOKYMEHTAX,
yaocToBepaoLmx aMdHocTb U MHH npu ngeHtuounkaumm Knmentos u (unmn) obHoBAEHUM MHOPMALUK O
KnuneHTtax, HaxogAawmxca Ha 06CcnyKnBaHuu.

4.2.10. MpepocTaBnAatb KnveHTy WHPoOpmauMio O nNpoBeAeHUM onepauuii no Cuyety U (MAM) WHyO

nHdopmaLUmIo B pamMKax UcnosiHeHua [Jorosopa BKAaja nytem HanpasaeHus SMS-coobuleHunii u (nnm)
unn PUSH-coobuieHnii Ha Homep(-a) TenedoHa(-0B), yKkasaHHbIi(-ble) KnueHtom (Mpeactasutenem
KnuneHTa) B AOKYMeEHTaXx, NpeAcTaBNeHHbIX B BaHK npu oTKpbITUKM 1 (1K) B npouecce BeaeHuAa CyeTa (npu
0b6HOB/IEHUN CBEAEHUI).

KnneHT 06s3yeTcs:

4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

Cobnogatb TpeboBaHMA 3akoHogaTenbCTBa Poccuitickolt depepaumm, HoOpMaTUBHbLIX aKToB baHKa
Poccum, BHYTpeHHMX AOKYMeHTOB baHKa, BKtoYas Tunosble ycnosua, Tapudsl, a TakKe ycnosua Mpasun
n PernameHra.

He wucnonb3soBatb Cuetr pgaA ocywiecrsneHunA OI'IEp&LI,MVI, CBA3aHHbLIX C npep,anHmmaTeanKoﬁ
AeATENNbHOCTbIO U YacTHOM HpaKTMKOVI.

MpepoctasnATb B baHK, B TOM Yncsie No ero 3anpocy:

4.3.3.1. AOKYMEHTbI, Heobxoaumble BaHKy A1A OTKpbITMA CyeTa, a TaKXe A1 OCYLLEeCTBAeHUs
naeHTMdMKauumn B cootsetctemm ¢ PeaepanbHbim 3akoHom No 115-93;

4.3.3.2. BOKYMEHTbI, NOATBEPKAAIOLLME B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuiickon deaepaumm,
NpaBoOMeEpPHOCTb NpoBeseHnA onepaumin no CYeTy, a TaKKe HeobxoauMble o5 OCYLLECTBEHUA
BaHKOM KOHTPOAbHbIX GYHKLMIA B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit Pepepaunm
N HOPMATUBHbIMM aKTaMu BaHka Poccum (B TOM uncie, 3aKOHOAATE/IbCTBOM O NPOTUBOAENCTBUN
nerannsaumm (OTMbIBaHUIO) 4OXO40B, MOJYYEHHbIX NMPECTYNHbIM NyTem, U GUHAHCMPOBAHMIO
Teppopu3Ma, BasIlOTHbIM 3aKOHOA4ATENLCTBOM PO 1 npoy.);

4.3.3.3. uHdopmaumio, Heobxoaumyto gns ncnonHeHna baHkom TpeboBaHuit PenepanbHOro 3akoHa Ne
115-d3 B yacTn 06HOBNEHUA CBEAEHUI O KAMEHTaX (B C/lyYae M3MeHeHUA UAEHTUPUKALMOHHBIX
cBeAeHUi, npeacTaBneHHblx B BaHK paHee, npepocTaBsieHue o6HOBAEHHOM MHbOpPMaLMK
npou3BoAUTCA He no3aHee 5 paboumx AHENn C MOMEHTa WM3MEHEeHUA TaKUX CBeAeHWi,
npegocrasneHne nHbopmMmaLmum U cBeAeHNIN B Cydae nosiydeHumsa 3anpoca oT baHKka — B TeyeHue
CPOKa, yKa3aHHOro B 3anpoce);

4.3.3.4.MH¢OpMaLI,MIO O COOTBETCTBUMN KpUTEpUAM OTHECEHUA KINEHTOB K KaTeropmn KaneHTa -
MHOCTPAHHOrO HanoronaaTebLlMKA B COOTBETCTBUU C BHYTPEHHUMMN AOKYMeHTamu baHkKa.

NHdopmmpoBaTb BaHK 060 BCex M3MEHEHUAX CBOErO CTaTyca, PEKBUIUTOB W (MAKM) APYrUX AaHHbIX,
coaepKalmxca B onpocHMKe KnveHTa, npeacraBaeHHoM B BaHK npu OTKpbITMM / B Npouecce BeaeHnA
CueTa (BKNtOYaA GaMnaMNIO, UMA, OTYECTBO, NACMOPTHbIE AaHHbIE, a4PeC MeCcTa PerncTpauun, ceeaeHnn
0 npeacTaBuTenax, Bbirogonpuobpertatenax v 6eHeduuMapHbIX Bnagenbuax, Homepa TenedoHOs,
dakcoB M npod.). YKasaHHaa B HacCToAlEeM NyHKTe WHPopmMauma npeactaBnsetca B baHK C
NPUNOKEHNEM HaANeXKalmm obpa3som 3aBepeHHbIX AOKYMEHTOB, NOATBEPNKAAIOWMNX U3MEHEHUA, B
TeyeHne 5 paboumx AHelW C MOMEHTAa BHECEHWA M3MEHEHMI, a B C/ly4yae WX roCy[apCTBEHHOM
perucTpauumn — B TedeHme 5 paboumx aHen ¢ MOMEHTa rocy4apCTBEHHOM perncrpaumm.

HesameanutenbHo npenocTtasaATb EaHKy MH(bOpMaLI,VII'O O npeKkpaweHunn NOJIHOMOYMIA  Ha
pacnopaxeHmne CyeTom nnL, HaZeNeHHbIX npasom noanuncu, C NPUAOKEHNEM Hagnexalwmm O6p830M
3aBEpPEHHbLIX AOO0KYMEHTOB, NOATBEPXKAAWUX MNpeKpaleHne YKa3aHHbIX nonHomoumi. B Ccniydae
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4.3.6.

4.3.7.

4.3.8.

HapyweHusa KnneHTom TpeboBaHMI HacTosLWero MyHKTa CTOPOHbI MPW3HAOT, YTO PaCMopANKeHUe
CueTomM OCYLLECTBAANOCH (OCYLECTBAAETCA) Haa/lexKawmum 06pasom ynosIHOMOYEeHHbIMU KnneHTom
/uamn. BaHK He HeceT OTBETCTBEHHOCTM 3a yliepb, MpUUMHEHHbIW KnueHTy, ecnn npekpallieHue
NOJIHOMOYMI NN, YTPaTUBLUMX MpPaBO pacnopsxatbca CyeTom, He 6blI0  CBOEBPEMEHHO
[OKYMEHTa/IbHO NOATBEPKAEHO.

PacnopsarkaTbca AeHeXHbIMW cpeacTBamu, pasmeleHHbimuM Ha CueTe, M MNpPoOBOAMTL onepauuu,
npesycMOTpeHHble 3aKoHoaaTenbCTBom Poccuiickont depepaumm, HOPMATUMBHbIMKM aKkTamu baHKa
Poccuu, BHYTpeHHMMKN AOKYMeHTaMKn baHKa B cooTBeTCTBUM € pexkmmom Cyeta u ycnosuamu [lorosopa
BKNaaa.

Onnaumsatb ycayrmn (pacxoabl) baHKa B cooTsercTBuUM C Tapudamun M/mMan cornalieHUAMU Mexay
BaHkom 1 KnneHTom B nopsagKe, npeaycCMOTPEHHOM AeNCTBYOLWMM 3aKOHOA4ATeNbCTBOM, [pasunamm,
BHYTPEHHMMM AOKYMeHTamM baHKa.

Bo3Bpalath oWwMbOYHO 3auymcieHHble baHkom Ha CyeT KnveHTa AeHe)KHble CpeacTBa, B CPOK He
nosgHee 2 pabounx gHen ¢ MomeHTa 06HapyKeHUsA GpaKTa OLUMOOYHOTO 3a4MCEHMA AEHEXKHbIX CPeACTB
INBO C MOMEHTA MOJIy4eHUS COOTBETCTBYlOWEro TpeboBaHma baHKa.

4.4. KnneHt Bnpase:

4.4.1.

4.4.2.

4.4.3.

4.4.4.

4.4.5.

4.4.6.

4.4.7.

PacnopsaaTbCa AeHEeXHbIMWU CPeaCcTBamMM, Haxoaalmmncs Ha CueTte, B COOTBETCTBUM C AEMACTBYIOLWMM
3aKOHOAaTeNbCTBOM M [lOroBOPOM BKAaaa.

3aBelllaTb NpaBa Ha Haxo4AlLlMecA BO BKNAfe AeHe)KHble cpeAcTBa B nopAAxe, NpeayCcMOTPEHHOM
AelCTBYIOWMM  3aKoHoAaTenbCcTBom Poccuitickon  depepaunn. OdopmaeHne 3aBellaTesbHbIX
pacnopsaxeHuii nponssoaunTca B opucax baHKka npu AMYHOM NpucyTcTBumM KnnenTa.

MonyyaTb MHPOPMaLMIO O cocToAHMM CyeTa B NopAgKe, NpeaycMoTpeHHom Nn. 3.9 MpaBuA, a TaKKe Ha
OCHOBaHWW MWUCbMEHHbIX 3anpocoB KnueHTa. KaveHT npuHMMaeT Ha ceba Bce pPUCKK
HEeCBOEBPEMEHHOro NoayYeHMsA MHPopMaLum o coctoaHnn CueTta.

Mo 3anpocy, noayyuTb Ayb6auKat [JoroBopa BKAada, 3aKNHOYEHHOTO C MCNo/sib3oBaHMeM CUCTeMbI
(komnneKT u3 Mpasun 1 3aABAEHUA HA OTKPbITUE BKNAAa), B BUAE AOKYMEHTA Ha BymalkHOM HocuTene,
3aBepeHHOro baHKoM. YKasaHHbIW B HacTOALLEM MYHKTE 3anpoc UCNoaHAeTcs BaHKOM 04HOKpPATHO B
ntobom odurce baHka 6e3 B3MMaHUA nnatol ¢ KaneHTa.

MomeHATb odUC, OCYLLECTBAAOLWMIA 0bCNyKnBaHWe [LoroBopa BK/AaAa (B MOMEHT OTKPbITUA BKIaAa
coBnagaet ¢ o0OdMCOM, OCYLLECTBAAIOWMM 0B6CNyKMBaHMe TeKywero cyeta), nyTem nogayu
COOTBETCTBYIOLLErO 3asB/eHMA B baHK. Mofaya 3asB1eHMsA ocyLLecTBaseTcA B 06cayKuBatoLem opuce
baHkKa.

MonyyaTb oT BaHKa KOHCYNbTaLMM N0 BONPOCam NpoBeaeHUs onepauuii no CYeTy u Apyrum Bonpocam,
VMMEILWMM HENOCPeACTBEHHOE OTHOLIEHUWE K UCMoJIHEHMIO [JoroBopa BKAAAaA;

Monyyatb OT baHKa BClo Ny6AMYHYO PUHAHCOBYO MHGOPMALMIO O €50 AeATENbHOCTM.

5. OTBETCTBEHHOCTb CTOPOH

5.1. CTOpoHbl HecyT OTBETCTBEHHOCTb 3a HEWCMOJIHEHME WAN HeHaa/eXKallee WUCNonHeHue o6A3aTenbcTs no
[oroBopy BK/i1aaa B COOTBETCTBMU C AEMCTBYHOLWMM 3aKOHO4ATE/IbCTBOM.
5.2. baHK He HeceT OTBETCTBEHHOCTb Nepea KaneHTom:

5.2.1. 33 HeBepHOe cnucaHve An60o 3a4ncieHne AeHexHbIX cpeacts Ha Cuet (co CyeTa) B caydae, ecnm 3Tu
onepaummn 6bian coBeplUeHbl B pe3yabTaTe yKasaHua KaneHTom nMbo ero KoHTpareHTaMm, paBHO Kak U
APYTMMWM INLAMK, NEPEUNCAAIOWMMMN AeHexHble cpeacTBa Ha CueT KnaueHTa (co Cyeta KnueHTa),
HeBepHbIX, HETOUHbIX, HEPa3bopPUMBbIX PEKBU3UTOB;

5.2.2. 33 HeucnonHeHue pacnopsxeHui KaveHTta Ha cnucaHue cpedcTs ¢ ero CyeTa B C/yyae, eciv Takue
pacrnopsxeHus obopmaeHbl HeHaaneXalmMm 06pa3om, NMB0 BbI3bIBAKOT COMHEHMA B MX NOAJUHHOCTH,
nmbo B baHKe MmeloTcA MpoOTMBOpPeYMBble (B3aMMOMCKAOYAKOWME) CBeAeHMSA B OTHOLIEHMM AuL,
MMeIoLLMX NPaBO PACNOPAMXKATLCA AEHEXKHbIMW CpeacTBamm no Cyery;

5.2.3.3a y6bITKK, NPUYMHEHHble KNWeHTy, CBA3aHHble C HenpaBOMEPHbIM WCNO/Mb30BaHWMEM CPeacTs,
danbcuduKkaumein, Noasorom AOKYMEHTOB Ha CNMcaHWe [AeHEeXHbIX CPeAcTB co cyeTa u (Mau)
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5.3.

5.4.

5.5.

6.1.

7.1.

7.2.

8.1.
8.2.

8.3.

8.4.

8.5.

8.6.

noarsepxaaklownx Haan4yume NOJIHOMOYMI Ha pacnopAaxXeHune geHexXHbiMn cpeacrteamm Ha Cyere;

5.2.4. echn cnucaHune cpeacts co CyeTa 6blI0 OCYLLECTBIEHO Ha OCHOBAHWW pacnopsaxeHua KaveHTa B
COOTBETCTBMM C MOSHOMOYMAMM, 06 OT3biBE KOTOpbIX KnueHT B HapyweHue n. 4.3.5 MMpasun
CBOEBPEMEHHO He cooblwmn baHKy;

5.2.5. ecnm ncnonHeHme obsasatenbcts CTopoH no [JoroBopy BKAaga CTaHOBUTCA HEBO3MOMKHbIM BCleACTBME
n34aHuA rocyaapcTBeHHbIMKU opraHamm n/mnm baHkom Poccum 3akoHoaaTeNbHbIX, MOA3aKOHHbIX U UHbIX
HOPMATUBHO-MPABOBbLIX AKTOB, CYLLECTBEHHO 3aTPYAHAOWMX, OrpPaHUYMBAOWMX WAM  AENaroWwmx
HEBO3MOXXHbIM pPeasin3aLumnio CTOPOHaMM CBOMX MPaB U MUCMONHEeHMe 06A3aHHOCTEN, BbITEKAIOWMX M3
Jorosopa BKknaaa.

3a HeucrnosiHeHMe AMBO HeHaasexKallee ucrnosiHeHne KaneHTom cBoux 06a3aTenbCcTB NO onaate YCAyr,
OKasblBaembix baHkom B pamkax [loroBopa BKnaga, baHK mmeeT npaBo TpeboBaTb OT KaueHTa ynnathbl
HeycTolkK B pasamepe 0,3% oT pasmepa HECBOEBPEMEHHO OMJIAYEHHOM CyMMbI 33 KaXKAbl AeHb NPOCPOUKN.

3a HeyBegomieHWe baHKa 06 oOWMOOYHO 3aumMcieHHbix Ha CyeT cymmax B TedeHue 10 gHeNn C MOMEHTA
noJsiy4eHuna BbINUCKKM no Cyety, BaHK umeeT npaso TpebosaTb oT KnueHTta ynnatbl neHn B pasmepe 0,1%
HenpaBWAbHO 3a4MCAEHHON Ha CYeT CyMMbI 3a KaxKabli AeHb MPOCPOUKM.

B cnyyae BO3HMKHOBEHUA OOGCTOATENLCTB HEMPEOA0MMOM CUJIbI, K KOTOPbIM OTHOCATCA CTUXMIHbIe 6eacTeuma,
aBapuu, Noxapbl, MaccoBble HecnopanKu, 3a6acTOBKM, PEBOJIOLMWN, BOEHHble AeNCTBUA, NMPOTUBOMNPABHbIE
OENCTBUA TPETbUX UL, BCTYNJeHWe B CUY 3aKOHOAATe/IbHbIX aKTOB, NPaBUTE/IbCTBEHHbIX NOCTAHOBAEHNN U
pacnopAXeHUn rocyaapCTBEHHbIX OPraHoOB, NMPAMO WM KOCBEHHO 3anpeLlarolmnx yKasaHHble B Jlorosope
BK/1a4a BUAbI 4eATENbHOCTU, MPENATCTBYIOLWME OCYyLLeCTBAeHU0 CTOpoHamMK cBomx 0653aTenbCTs no Jorosopy
BK/1IaZa M MHbIX 0OCTOATENbCTB, HE 3aBUCALMX OT BosAen3sbsaBaeHUs CTopoH, CTOpoHbl 0cBObOXKAAOTCA OT
OTBETCTBEHHOCTM 3@ HEWUCMOJIHEHWE WAM HeHaAsexkallee WCNoAHeHWe 06M3aTenbcTs, onpeaesneHHbIX
Mpasunamu.

6. CPOK AEACTBUA [JOTOBOPA BKNALA
,ﬂ,OFOBOp BK/1aga BCTynaeT B CUNY CO AHA BHeCeHUA CYMMbI BK/1ada U npeKpalwaeTr ceoe AEVICTBME nocne
BblinonHeHMAa BaHKom cBoux 0bA3aTenbCTs nepeg KnneHtom no ,ﬂ,OFOBOpy BK/Naaa.
7. PACCMOTPEHME CMOPOB

CTOpPOHbI MO BO3MOMKHOCTM Pa3peLlatoT BCe CMOpbl M Pa3HOMIacKA, KOTOPble MOTMYT BO3HWKHYTb B Xo4e
BbINOJIHEHWUA CTOPOHaMM 06s3aTenbCTs No Jorosopy BK/AaAa, NyTemM NeperoBopos.

B cnyyae HEBO3MOXKHOCTU AOCTUXEHMA COrNacuA B XOAE MeperoBopoB CMOp, BbiTEKaOWMi M3 [lorosopa
BKNaAa, NOANEKUT PaCCMOTPEHUIO B cyaebHOM nopsazKe B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickol
depepaunn.

8. MPOYUE YCNOBUA

MpunoxeHna K Mpasuaam ABAAKOTCA UX COCTABHON M HEOTbEMNEMOM YaCTbtO.

BosBpat BKnaza no Jorosopy BKAaaa obecneumBaeTtca nytem 06A3aTeIbHOro CTPaxoBaHWA B NOPALKe, pasmepe
M Ha ycnoBwusAx, npegycmoTpeHHbix PepepanbHbiM 3aKoHOM OT 23.12.2003 r. Ne 177-®3 «O cTpaxoBaHumn
BKNafoB B 6aHKax Poccuiickoit depepaummy.

baHK He ocylecTBAAET NpMeM BKAaL0B, BHOCMMbIX Ha MMA TPETbEro nuua, He Asasatoweroca CTopoHon no
Jorosopy Bknaga.

Ecnv oTAeNbHO He OroBOPEHO MHOE, NPU ONpeaeneHM BpemMeHn A4 uenen MNpasua cnosib3yeTca MOCKOBCKOe
Bpems.

Ha momeHT 3aKkntodeHna [Jorosopa BKaaAa oprMCcom, OCYLLECTBAAIOLLNM ero obcnymsaHue, npmsHaeTcs opuc,
OCYLLECTBAAIOLWMNIN 06CNyKMBaHMe TeKyuwero cueTa. Oduc, ocywectenatowmii obcnykmsarHme [lorosopa BKAaaa,
MOXKeT BbITb U3MEHEH MO MHMUMATMBE KnneHTa nam baHKa B cayvasx U B NOpPAAKe, YCTAHOBNEHHbIX M. 4.2.8 n n.
4.4.5 MNMpaBuAa cCOOTBETCTBEHHO.

B pamkax ncnonHeHus Jorosopa Bknaga CTopoHa CUMTAeTCa U3BeLLeHHOM Haaexalmm obpasom:

8.6.1. c MOMEHTa NonyYeHns nsseLLeHmn ot apyroii CTOPOHbI;
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8.7.

8.8.

8.9.

8.6.2. No ucteyeHnn 5 paboumnx gHew c MOMEHTa HaNpPaB/eHNA U3BELLEHMSA 3aKa3HbIM MMCbMOM MO MOYTE;
8.6.3. C MOMeHTa pasmeLleHmnsa MHGopMauumn B mectax obcayknsaHmsa KnMeHTos B nomeleHusax baHka;

8.6.4. ¢ MOMeHTa Hanpas/eHMa baHKkom m3BelleHMA ¢ ucnosb3oBaHnem Cuctembl «MIHTepHeT-BaHK» K (Man)
pasmelLeHMA COOTBETCTBYHOLWEN MHPOPMALMM B IMUHOM KabuHeTe KnueHTa B Cucteme «UHTepHeT-
BaHKk»,

8.6.5. ¢ MomeHTa HanpasneHus baHkom SMS-coobuweHma u (Mnm) PUSH-coobuieHus, cogaeprkalliero
M3BeLLEHMUE;

8.6.6. ¢ MOMeHTa pasmeLeHns nHbopmauum Ha Cante baHka.

MpucoeaunHaack K Mpasmaam, KAMeHT NnoATBEPXKAAET, UTO HA MOMEHT nepegaymn B baHk 3aABKM U 3aKa04YeHnA
Jorosopa BKnaaa:

8.7.1. KnueHT ABnaeTca aAeecnocobHbIM, HE HAaX0A4MTCA B COCTOAHMMN, Koraa He cnocobeH NoHMMaTb 3HayeHue
CBOMX AENCTBUIA UKW PYKOBOAWUTb UMM, CAE/IKA He COBeplueHa noj, BAUSHUEM 3ab/1y»KaeHua, obmaHa,
Hacuaua, yrposbl UAK HeBAaronpUATHbIX 06CTOATENLCTB;

8.7.2. B OTHOWeEHUN KnuveHTa He BBeAEHbl Npoueaypbl PecTpyKTypusaumu AOATOB rpa*K4aHMHA MU
peanm3aunm MMyLLEeCTBa rparkaaHMHa, NpuMeHaemble B aesie o 6aHKpoTCTBeE.

MpucoeamHaacb K MpaBunam, KAMEHT rapaHTUPYET, YTO UM MPeanpuUHATLI BCe Heobxoammble AencTeua ana
cobnogeHna npaB UL, YbW NMepcoHasbHble JaHHble OH MepefaeT UAM MOXKET nepenatb baHky ana uenei
ncnonHeHus [orosopa BKAaga, B TOM uucne, KAMEHT yBeAOMWA yKasaHHbIX Auu, 06 06paboTke uX
NepPCoHaNbHbIX AHHbIX, O LENAX M OCHOBaHMAX 06paboTKM AaHHbIX, 0 NpeAnoiaraeMblX N0b30BaTENAX AAHHbIX
M MONIYYMN UX COFNacMe Ha TaKylo 06paboTKy. KAMeHT rapaHTMpyeT, YTo ob6/iagaeT NpaBomM Ha nepegady
NepcoHanbHbIX AaHHbIX BaHKy, M UTo baHK BNpase 0bpabaTbiBaTb NO/YYEHHbIE NEPCOHANbHbIE AaHHble. KANeHT
06s3yeTca BO3MecTUTb BaHKy Bce yBbITKM M pacxodbl, NOHECEHHbIe B CBA3M C HEBbINOAHEHMEM KiveHTom
0653aTeNbCTB, NPEeAYCMOTPEHHbIX HACTOALMM NYHKTOM.

Bo Bcem, 4TO He npeaycmoTpeHo PernameHTtom, MpaBunamu, [OroBopom BKAada, UHbIMK COrNaLLEHUAMU
mexay BbaHkom u KnneHTom CTOpPOHbI PYKOBOACTBYHOTCA HOPMamu AeNCTBYIOWEro 3akKoHo4aTesbCcTBa
Poccuiickoin Pepepaumn.
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Mpunoxexne 7.1

K MpaBnnam 3akntoueHna n OGCﬂy)KMBaHMﬂ A0rosopa 6aHKOBCKOro BK/1aga
€ ucnonb3oBaHnem cuctembl « MHTepHeT-baHK»

3anaBneHue Ha OTKpbITUE BKNaaa

damunnus, UMa, 0TYECTBO

[lata n MecTo poxKaeHus

MwuHnmansHas
MecTo peructpaumm (npebbiBaHms) l ‘

rapaHTnpoBaHHaA CTaBKa

PeKBU3NTbI AOKYMEHTA, YAOCTOBEPAIOLLEro IMYHOCTb:

HanmeHoBaHue | ‘

cepua n Homep ‘ AaTa Bblgayn :l

KeM BblaaH ‘ ‘

NHH ‘ ‘

MognucbiBan u Hanpasnaa 8 AO baHk «HauuMoHanbHbIN cTaHpapT» (4anee — «baHk») HacToAwee 3asBieHMe B NOPAAKE, YCTaHOBAEHHOM lMpaBuaamm
3aK/II0YEHNA 1 0BCNYKMBaHMA foroBopa 6aHKOBCKOrO BKAaAa € UCNO/b30BaHMEM cucTeMbl «MHTEpHeT-BaHK» (aanee - «MpaBuna»), KAUEHT, YbM AaHHbIE YKa3aHbl
BbllUE B HACTOALLEM 3aABNEHUU (faNee — KKAMEHT» UK «BKNAAYMKY), NOATBEPKAAET CBOE COrNacue Ha OTKPbITUE BKAaAa B NOPAAKE U HA YCNOBUAX, U3/TOMKEHHbIX
B HacToOALLEM 3aAaBNEHUM U TpaBuNax U NPOCUT baHK:

. 3aK/II04UTb C HUM AOTrOBOP HAHKOBCKOrO BKN3AA Ha CNeAYIOLMX YCNOBUAX:

Ne
n/n Ycnoswue gorosopa 6aHKOBCKOro BKNaga CopepKaHue ycnosus AoroBopa 6aHKOBCKOro BKAaAa
1 2 3
1 Bupg Bknaga
2 Cymma 1 BantoTa BKiaga
3 BO3MOXHOCTb NOMONIHEHUA BKAAAA, UMEIOLLMECA OFPaHMYEHMA HA NONOHEHWe
BKNaga
4 CpoK 1 gaTa Bo3BpaTta BKAaaa
5 MpoueHTHan cTaBKa (NPOLEHTHbIE CTaBKM) MO BKAAAY B MPOLEHTaX rof0BbIX
6 MopAAoK BbINAATbl BKNAAYMKY NPOLEHTOB N0 BKAAAY

MpoueHTHanA cTaBKa (NPOLEHTHbIE CTaBKKM) B0 NopagoK ee (Mx) onpeaeneHus
7 npu AOCPOYHOM BO3BPATE CYMMbl CPOYHOIO BK/Ia4a UM €e 4acTu No
TpeboBaHMIO BKNagumMKa

B0o3MOXXHOCTb AOCPOYHOrO BO3BPaTa YacTM CYMMbI CPOYHOTO BKaAa 6e3
M3MeHEHUA YCNOBMIA O pPasmepe NPOLLEHTOB U NEPUOAUYHOCTM UX BbINIaTbl MO

8
CPOYHOMY BKNAAY, Er0 YC/I0BUS, Pa3mMep HECHUXKAEeMOro 0CTaTKa CyMMbl
BKMaZ4a

9 BO3MOXHOCTb 1 MOPALOK MPOAJ/IEHNA CPOKA CPOYHOTrO BKIaAa

10 Cnocob obmeHa nHpopmaumein mexay 6aHKOM 1 BKNaguMKom

. OTKprTb CYeT No BKNa4y ANA ydeTa AeHeXHbIX CpecTB, pa3dmellaeMblX KTIMEHTOM BO BKNa4 (p,anee — «c4yeT no BKnap,y»).

. OcyLecTBUTb NepeBOS, AEHEKHbIX CPEACTB B Pa3Mepe CYMMbl BKIaAa C TEKYLLEro cyeTa KAWeHTa Ne , OTKpbITOro B baHke
(Zanee — «TeKyLLMI CYET») HA CYET MO BKAAAY.

MopnucbiBan U Hanpasasaa B baHK HacTosLlee 3asBNEHNE, KIMEHT NPeaoCTaBifeT baHKy NpaBo Ha COCTaBNEHUE PacYETHbIX LOKYMEHTOB OT CBOEr0 MMEeHMU ANA Lenen
COBepLUEHNA NepeBoaa AeHEXKHbIX CPEACTB B pasMepe CYMMbl BK1a4a C TEKYLLEro CYeTa Ha CYeT Mo BKAaAy (Mpu pasmelLleHUn CPpeacTs BO BKAA), a TakKe nepesosa
[LEHEXHbIX CPEACTB CO CYETa MO BKIAAy Ha TEKYLMIA CYET B pa3mepe OCTaTKa CPEACTB Ha cyeTe Mo BKAady (Mpu pactop)eHuu/ NpekpalieHnn Aorosopa BkAaga B
C/ly4anx, NpeaycMOTPEHHbIX 3aKOHOAATEIbCTBOM U (Maun) Npasunamu) 6e3 AONOAHUTENbHbIX PACMOPANKEHWNI KANEHTa.

MoanucbiBan 1 Hanpasaaa B baHK HacToAwee 3asnB/ieHUe, KAMEHT NOATBEPKAAET, UTO eMy M3BECTHbI BCE YC/I0BMA 40rOBOPa BKAaAa, B TOM YMC/e CoAeprKalumecs B
OENCTBYIOLLMX HAa MOMEHT 3aK/I04eHMA OroBopa BKAaga MNpasuaax v TUNOBbIX YCNOBUAX (YCNOBUAX NPUBIEYEHUA AEHEKHbIX CPEACTB GUNYECKMX IULL, BO BKAAAbI,
YTBEPKAEHHbIX YNONHOMOYEHHbIM OpPraHOM baHKa, yCTaHaBAMBaAOWMX AEMCTBYIOWME HA TEKYWMIA MOMEHT BPEMEHM 3HaYyeHMA NapameTpoB M MX CoYeTaHus,
ncnonb3yemble AnA 3aK/aodeHna [orosBopa BKAaZa), M KAMEHT nepej, 3akNloueHMem A0rosopa C HUMM O3HAKOMAEH, MX NoHMMaeT M obsasyetca cobaogats. C
Tapudamm BaHKa KAMEHT cornaceH M nNpocuT BaHk 6e3 A0NONHUTENbHLIX PACMOPAMKEHUIN KAMEHTA OCYLLECTBAATL CNUCAHME AEHEXKHbIX CPEeACTB B ONAaTy ycayr
(pacxozoB) BaHka B nopsagKe U pasmepax, NpesycMmoTpeHHbIX Npasunamu n Tapudamm baHKa.

————————————————————————————————————————————— 3anN0NHACTCA BAHKOM = == == == == o oo oo oo

[Jorosop 6aHKOBCKOro BK/Iaga (aenosuta) Ne ‘ ‘ ‘

®UNO Bnagenbua cyeta

L] eneercernosweaye | |
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MpunoxeHue 8
K PernameHTy npeaoCcTaBAeHUA YCaYrv ANCTaHLMOHHOTO 6aHKOBCKOroO
06CNyKMBaAHMA GUBUYECKUX ML, NOCPEACTBOM cucTeMbl «MHTepHeT-BaHK»

NPABUNA NPEAOCTABNIEHUA YCNYT NO NEPEBOAY AEHEXHbIX CPEACTB
B PAMKAX CUCTEMbI BbICTPbIX MNATEXEWN

1. OnpepeneHuns

baHk-yyacmHuk CbIT —KpeanTHaa opraHmsauma, npmcoegmumsluanca Kk Cepsucy CbIl B kKavecTse yyacTHMKa. CIUCOK
YuactHuKos Cbl npeactaBaeH B OTKPbITOM AOCTyNe Ha caliTe sbp.nspk.ru.

BaHK No ymon4YaHuto — KpeauTHaa opraHunsaums, apnaowanca 6aHkom-yyactTHMkom CBI, B KOTOpon y noayyatens
OEHEXHbIX CPefCTB OTKPLIT 6BAHKOBCKMI CHET M KOTOPYIO NOAyYaTe b BblOpan B KAUeCTBe OCHOBHOM A/1A MNOAYyYEeHUs
nepeBoOsOB AEHEXHbIX CPeACcTB, COBepLIaemMblX C WMCNosb30BaHMeM CuCTemMbl ObICTPbIX naaTexkeil. baHK no
yMon4YaHuto byneT aBTOMaTMYecku npegnoxeH OTnpasuTento gisa NpoBefeHMA NepeBOAOB B afpec AAHHOMo
MNony4yaTtena B pamkax CBI.

baHk-omnpasumens — baHK-yyacTHUK CBI1, obcny»kusatowmin 6aHKoBCKMi cyeT OTNpaBuTeNa nepesoaa.
BaHKk-nonyyamenb — baHk-y4acTHUK CBIMN, obcnyxunsatowmii 6aHKoBCKUiA cueT MonyyaTena nepesoaa.

TUC TMI (2ocydapcmeeHHaa UHPOPMAYUOHHAA cucmema 0 20Cy0apCcmeeHHbIX U MyHUYUNAAbHbIX naamexcax) —
cucTemMa yyeta, 06paboTKuM U KOHTPOAA NAaTeXKen B broaKeTHYI0 cuctemy Poccuinickon Pepepaumm, BKAOUYAs HaNOTK,
wTpadbl ¥ FOCAOLWANHDI.

Aucnym CBI1 - cnop, cBA3aHHbIM ¢ coBeplieHMem onepaunmn CBIM nnbo ¢ oTkazom oT coBeplueHua onepaumn CBIN,
coBeplueHHoM 6e3 cornacus MaaTenblinKa, BOSHUKAIOWMIN KaK mexay ydacTHuKamm CBI, Tak u mexay CTOPOHamu,
Y4YacTBYOLMMW B cOBepLUeHMn onepaunit CBM.

Homep mobunbHo20 mesnedpoHa [Monyyamena — Homep MOBUAbHOro TenedoHa, NpeaocTaBAeHHbIN KaneHTy
nosiyyatenem nepesoda AeHexKHbix cpeacTts no CBM. Mpu nposeaeHnn nepesoaos baHK He ocyLecTBAAET NPOBEPKY
NPUHaANEKHOCTU NpeaocTaBieHHoro KnneHtom Homepa mobunbHoro TenedoHa MNoayyatens nepesoga.

Omnpasumens nepesoda e pamkax CbI (Omnpasumens, Maamenvujuk) — dusmyeckoe nMLo, ¢ HaHKOBCKOro
cyYeTa KOTOPOro CMMCbIBAOTCA AEHEXHble CpeACcTBa Mo onepauun Ha cyet Monyyatens, NocpeacTBOM UCMONb30BaHMA
Cuctembl BbICTpbIX NaaTexen. OTNpaBUTEIEM MOMKET BbITb:

- KnuneHt baHKa, co cyeTa H6aHKOBCKOM KapTbl KOTOporo B baHKe cnMUCbIBAlOTCA AeHeXKHble cpeacTBa no
onepauunu,;

- ¢du3MYecKoe MLO, OCYLLECTB/AIOLLEE CO CBOErO CYETa, OTKPLITOro B APYron KpeauTHOMN opraHuM3aumm
nepesoj AeHEeXHbIX CPeACTB C UCNONb30BaHNeM CUcTeMbl BbICTPbIX NaaTeXen.

Monyyamens nepeeoda e pamkax CbI1 (Moayyamens) — dusundyeckoe nnuo (B 1.4. KnnenT), Homep mobunbHoro
TenedoHa KOToporo ykasaH OTnpasuTesneM NepeBosa, M Ha CYET KOTOPOTrO 3a4YUCNAIOTCA AEHeXHble cpeacTsa no
onepauuu, ropuauyeckoe nLo, B NONAb3y KOTOPOro OCyLecTBAAETCA nepesBos ¢ ucnonb3osaHnem QR-Koga mau
NaaTeXXHOW CCbIJIKM, UM FTOCYAapCTBEHHbIE opraHbl Poccuiickon Pepepaumm, B Nob3y KOTOPbLIX OCYLLECTBAAETCA
nepesog c ucnonb3sosaHnem YUH. KnueHt baHka moxkeT 6bI1Tb MNonyyatenem nepesoaa CBIM, ecan oH 04HOBPEMEHHO
ABnAeTcA nosb3osatesem CucTembl U AepxKatenem baHKOBCKOM KapTbl.

MpunoxceHue CBbIM3ii —mobunbHoe npunoxeHne AO «HCIMK» ana onnaTbl TOBApOB U YCAYT B PO3HUYHbIX MarasnHax
M CeTU WHTEPHET C MCMoab3oBaHWeM noaaepxusaembix B CBIM cnocobos onnatbl (QR-Koa, naaTeKHas CCbl/Ka,
TexHonorusa NFC 1 KHonka Ha cante).

QR-K00 — rpaduueckoe ns3obpaxkeHne, NPU CKaHUPOBAHUN U PaCLIMPPOBKE KOTOPOro ¢ nomolublo MobunbHoro
npuaoxeHusa nnum MpunoxkeHmne CbMNan, KnueHTy cTaHoBUTCA A0CTYNHA MHPOPMaLMA A5 COBEpPLUEHUS NaaTerKa no
CBIM. QR-Koa, MoXKeT bbITb ANHAMUYECKUM, CTaTUYECKUM UK B BUAe MNnaterkHol cebinku CBI.

MnamexHas ccoinka CBIM — ccolnKa, Npy Nepexose No KOTOPOK € ncnoib3oBaHnem MobuabHOro ycTponcTsa nam
MNpunoxkeHune CBM3li, paboTatowero nog ynpaBieHMem onepaumoHHol cuctembl iOS nam Android, ctaHoBuTCA
OOCTYNHOM nnaTeXxHas uHbopmaumsa, Heobxogumasa ana coseplueHusa onepauum no CBM B MobunabHom
NPUNOXKEHUMN.
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MpueasaHHeiii cvem lMaamenvWuka — NpyHagnexawmn OTNpaBuTeNto cYeT BaHKOBCKOM KapTbl, B OTHOLIEHWUM
KoToporo baHK-OTnpaBuTenb pacrnonaraeT 3apaHee NpenocTaB/ieHHbIM cornacMem OTnNpaBuTeNa Ha chnucaHue
[AEHEXKHbIX CpeAcTB no TpebosaHMto NosyyaTens — opuamyeckoro anua nocpeacrsom CBM (ocywectsneHa MNpueaska
cyeTa MnaTenblmKa);

Mpueaska cyema [Mnamenvwyuka ([Modnucka) — COBOKYNHOCTb AENCTBMM, ocyuwecTsasemblx OTnpasBuTenem,
baHkom-oTnpasutenem, HCIMK, BbaHkom-nonyyatenem u [lonyyatenem OPUAMYECKMM AMLUOM B pPamKax
MHPOPMALMOHHO-TEXHOOFMYECKOro B3anmozaenctema B8 CBIM HanpaBneHHbIX Ha NpegoctaBaeHne OTnpasBuTenem
cornacua baHKy OTnpasuTensa Ha ocyuiectBneHne 6e3HaNnYHbIX pacyeToB B Gopme nepeBosa AeHEXKHbIX CPeacTB
nocpeactsom CBIN no TpebosaHuio [losyyatens OpMAMYECKOro AMua Ans onaatel Tosapos/nepedyncneHus
NOXXepTBOBAHWUM U T.M.

YUH (yHukanbHbili udeHmugukamop HayucaeHusa) — cneumanbHbiid Koa, npucBamMsaemblit nnatexy 8 FTMC MM gns
ero naeHTndurKaunm n oTciexknBaHma B broakeTHol cucteme Poccuinckont Peaepaumnm.

2. O6wue nonoxeHus

2.1.HacTosawme MpaBuna npeaocTaBAeHUs yCAYr NO NepeBoay AeHEXHbIX CPeACcTB B paMKax CUcTeMbI BbICTPbIX
naaTexxei ¢ UCNONb30BaHNEM cucTeMbl «MHTepHeT-baHK» (ganee — Mpasuna CBIM) ABnAOTCA COCTaBHOM U
HeoTbeM/IEMOW YacTblo PernameHTa NpeaocTaBaeHnsa yCaAyrn SUCTAaHUMOHHOrO 6aHKOBCKOro 0b6cayKnsaHua
dU3MYECKMX NL, NOCPEeACTBOM cucTeMbl «MHTepHeT-baHK» (fanee — PernameHT) n onpeaensatoT nopagok
npesoCTaBAEHUN YCAYT NO NEPEBOAY AEHEXKHbIX CPeACTB B pamKax CucTembl ObICTPbIX NnaTexen (aanee —
Mpasuna CBM)

2.2.Ecnn vHoe npamo He ycraHosneHo [lpasunamu CBIM, mncnonbsyemoble B [Mpasunax CBI TepmuHbl 1
COKpPALLEHUA MUMEIOT TO Ke 3HauyeHue, 4To n B PernameHte. He onpegeneHHble B PernameHTe TepmunHbl U
COKpaLLEHMA MMEIOT 3HauyeHue, onpeaeneHHoe 3akoHoaaTenbcTBom Poccuiickoi degepaumm u (nam)
HOPMaTMBHbIMW aKTamm baHka Poccuu.

2.3.Mpasuna CBI onpeaenaoT NopagOK OTNPABKM U MNOAYYEHUA NepeBoda AeHEXHbIX cpeacTB B JIMUHOM
KabuHete cuctembl no CBM, ucnonbsys ana atux uenei Homep mobunbHoro tenedoHa MNonyyatens
nepesoga, QR-kog, MNMnaTeXxHyt ccblnky namn YUH.

2.4.Mpasuna CBIT pacnpoctpaHaoTca Ha KnveHnTtoB baHKa, ABAAlWMXCcA nosb3osatenamm Cuctemsl u
aepxatenimum 6aHKOBCKMX KapT baHKa, KOTOPbIM OTKPbITa COOTBETCTBYHOLLAA TEXHUYECKAA BO3MOMXKHOCTb B
Cucteme v npuHUMatoTca KaneHTom NyTem CoBepLIEHMA AENCTBUIN, yKa3aHHbIX B 2.5 Mpaswuna CBIM.

2.5. KnneHTbl npucoeguHsatotca K Mpasunam CBIMN ¢ moMeHTa coBeplueHuMs Nt0boro M3 cneayowmx AeicTBuii:
Bbl6op baHKa B KayecTBe BaHKa No ymMo14aHuIo, BbIbop cueTa 6aHKOBCKOM KapTbl A1 3aYNCNEHMA AEHEKHbIX
cpeacTs, oTNpaBKy nepesoaa CBM nau saumcieHne cpeacts Ha Cuet no nepesoay CBM, opopmasna noanmcky
CbIn.

3. YcnoBua ucnonb3oBaHUA U NOPAAOK coBeplueHuAa onepaumii B CbIN

3.1.baHkK B pamKax CbIl npegoctasnsaet KnneHTy BO3MOMKHOCTb Nocpeactsom Cuctemsl:

e CoBepLiaTb OnepaLyuy C yKasaHneM B KauyecTse naeHTMomKatopa Monyyatens nepesoga Homepa
MobunbHoro TenedoHa Monyyatens nepesosa uam ceoero Homepa mobunbHoro TenedpoHa, ecim
KnueHT BbicTynaet Monyyatenem nepesoga. [15 3toro B /INYHOM KabuHeTe B pasgene «Mnatexu
1 nepeBoAbl» HeobxoAMMO BbIGPATb NYHKT MeHto «B apyron 6aHK yepes CBM»;

e [lononHATb cobCcTBEHHbIE cHeTa HaHKOBCKMUX KapT B baHKe co CBOMX CYETOB, OTKPbLITbIX B BaHKe-
oTnpasutene. Ana satoro B JInuHoM KabuHeTe B pasgene «llnatexu u nepesoabl» Heobxoanmo
BbIOPATb NYHKT MeHto «llononHeHue cyéta yepes CBMy»;

e [loaTBep:KAaTb NOMOJHEHWE COBCTBEHHbIX CYETOB B BaHKe-nosiyyatene ¢ CO6CTBEHHbIX CYETOB
H6aHKOBCKUX KapT B baHKe;

L np0M3BOAVITb nepesoabl W onnaatbl B NOJIb3Yy WPUAUYECKUX nl, WHOAUBUAYAJIbHbBIX
npep,anHmmaTeneVl NN CaMO3aHATbIX, q)OpMMpy‘il nnartex nocpeacrsom CHYMUTbIBAHUA QR-kopga
nnn nocpeacrtsom MnaTexXHOM CCbIIKK C NMOMOLLbHO MobunbHoro NMPUNOXKEHUA,

e [lpou3BoauTb MepeBoAbl B MNO/Mb3y FOCYAAPCTBEHHbIX OpraHoB Poccuitickon Pepepauum,
dopmumpys nnatexk nocpeactsom yKasaHuma YUH. Ona atoro B J/IuHOM KabuHeTe B pasgene
«lnatexkn n nepesoabl» HeobxoamMmo BblbpaTb NYHKT MeHIo «B b6toaxeT yepes CBIM»;

e YnpaBnsaTtb nogxntodeHnem CyetoB ansa paboTbl B MpunoxkeHuun CBMai;

42



3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

e [loaTBeprkaaTb aBTONNATEXKM CO34aHHbIE Ha OCHOBaHuK Moanuckun CBI.

B pamkax CBIN BaHK npefocTaBaseT BOSMOMXKHOCTb, @ KIMEHT MOXKeT ocyLLecTBAATb caeayowme enNcTBus:
® 0/y4aTb AeHEeXHble cpeacTsa No onepaumam, coseplleHHbIM B pamKax CbIT;
e coBepllaTb onepaunun No nepeBoay AEHEXKHbIX cpeacTs [Monyyatenam nepesoaa B pamkax CbI1;
e nosy4yaTtb OT BaHKa MHbOpMaLMIO MO COBEPLUEHHOW onepauum B pamKkax CbIl;
®  MOAKAYATb M OTKAKOYATL cyeTa Ana pabotbl B MpunoxkeHun CbMNai;

e odopmnatb HoByt [Moanucky, nonydatb uHdopmauuto o paHee odopmMieHHbIx [Mognuckax,
OTK/to4aTh paHee odopmeHHble Moanucku;

® COBEpLATb MHble AENCTBUA, NpeaycMoTpeHHble CBI.

BaHK, B pamkax CBI, npenocrasnneT KAMeHTy BO3MOXKHOCTb COBepLIaTb onepauun no nepesoay CpeacTs
dU3NYECKMM NLLaM TO/IbKO B gpyrue 6aHKK, nogkntoueHHble K CBI.

CBIN He NO3BOANAIOT OCYLLECTBAATL NepeBoAbl BHYTPM oAHOro baHKa. [aa 3TuUX uenen ncnonb3yeTtca pasgen
JNlnyHoro kKabuHeta «Mepesog apyromy / BHytpn 6aHka / Mo Homepy TenedoHa». Ha nepesogbl,
ocyulectsneHHble U3 pasgena JlnyHoro KabuHeta «[Mepesog apyromy / BHyTpu 6aHka / Mo Homepy
TenepoHa» He pacnpocTtpaHatoTca MNpasuaa CBI, oHWM OCyLEecTBAAIOTCA B NOpAAKe, onucaHHom B n. 4.2
PernameHra.

Ecnn nonyyatenb AeHeXHbIX CPeacTB YyCTaHOBMA BaHK Mo ymonyaHuio, TO NpU OCyLLecTBAeHUn nepesoaa
TaKoW 6aHK byaeT BblOMpaTbcA aBTOMATUYECKU. KNMEHT MOXKET yKa3aTb Nt06oi apyroit 6aHK, aABnAtoWMmMiica
BbaHkom-yyacTHuKkom CBIl.

KaneHT Bnpase ycTaHOBUTb baHK B KayecTBe baHKa no ymonyauuio. [nA BbinONHEHNA YCTaHOBKK baHKa no
YMONYaHNIO Heobxoanumo B JInyHom KabuHerte 3ainTu B pasgen «MeHto / Hactpoitkm / Cuctema 6bicTpbix
nnaTe)ken», Ha 3aknagke «baHK» Ha)kaTb KHOMKY «YCTaHOBUTb» W NoATBEPAMTb AelCTBME 0A4HOPa30BbIM
naponem.

KnuneHT Bnpase ncnosb3osatb Mpunoxkenune CBMai ana onnatbl TOBAapOB M YCAYT B PO3HUYHbIX MarasnHax u
CeTU MHTEPHET C UCMoNb30BaHWEM noaaepkusaemolx B CBM cnocobos onnatbl: QR-Koa, TexHonorns NFC,
KHOMKa Ha cailTe WMAM NnaTeXKHasa CcCbliKa. KAMEHT camocToATeNbHO MoAKNto4YaeT/oTKAoYaeT cyeT
H6aHKOBCKOM KapTbl K NpunoxeHuto CBMaii. Moakntoyas cyet K MpunoxeHuto CBMait, KnueHT cornawaerca:

o C pasmeleHHbIMN Ha canTe 6aHka www.ns-bank.ru Ycnosuamm ncnonb3osBaHms ¢M3M‘-IECKMMM
nlamun MOBUNbHOTO NPUNOXKEHUA CbNan npu coseplieHN nepesoaa AeHEXHbIX CpeacTs;

o C pasmeleHHbIMU Ha cante sbp.nspk.ru/sbpav/ NoNb30BaTE/NbCKMM COralleEHUEM U NONUTUKOM
O6pa6OTKM NnepCcoHa/ibHbIX AaHHbIX.

MpoBeaeHWe onepauuii No NnepeBoay AeHEXHbIX cpeacTs B pamkax CbM Bo3aMoXKHO, ecnn BaHK-oTnpaBuTeNb
n baHk-nony4vaTtens npucoegmHmuance K CBlN B nopagke, ycraHosneHHom baHkom Poccuu.

MpoBeaeHe onepaumuin No MOMNOJHEHUIO COBCTBEHHbIX CYETOB, CO CYETOB, OTKPbITbIX B APYyrMx GaHKax,
y4acTHUKax CBI1, BO3MOXHO TONbKO MPWU OCYLLECTBAEHUU NOATBEPKAEHUA UAU NOCTOAHHO BKAKOYEHHOM
pa3peleHunm B baHKe-oTnpaBuTeNE Ha OCYLLECTB/IEHME ONEpPaLLUN NONOIHEHMA COHBCTBEHHbIX CHeTOB B BaHK-
noJiydaTesib C yKasaHMem cyeta 6aHKOBCKOWM KapTbl, C KOTOPOro byayT CMcaHbl AeHeXKHble cpeacTsa. KnneHt
BMpase yCTaHOBWUTb MM YAA/IUTb MOCTOAHHOE pa3speLleHne Ha OCYLLECTBEHME ONepauunii Mo NONOJHEHMIO
cobcTBeHHbIX cHeToB B JInuHom KabuHete B pasaene «MeHio / HacTpoiiku / Cuctema 6bICTPbIX naaTesken»
Ha 3aKknagke «3anpocbi».

Onepaumn B pamkax CBIM ocyuwectsnstotca B8 cootsetcteun ¢ lMpasunamu CBIM 1M 3akoHoAaTebCTBOM
Poccuitckoin depgepaumn.

3.10. Mpwu ocyuiectBaeHMM KaneHToM onepaumii No nepesoay AEHEMXKHbIX CpeacTB B pamKax CBIN aeHeHble

CpeacTBa CNMCbIBalOTCA CO cyeTa BaHKOBCKOM KapTbl OTnpasuTend, oTKpbITOro B baHKe, 1 3a4ncaatoTca Ha
cyet MNonyyatens.

3.11. Mpwn ocywecTBaeHMn KaneHToM onepaumnit no nornosHeHUto coBCTBEHHbIX CYETOB, CO cYeTOB B baHke-

oTnpasuTesne B pamKkax CBI fgeHexHble cpeacTBa 3a4YMCAAIOTCA Ha cYeT GAaHKOBCKOM KapTbl K/AWMEHTa,
OTKpbITbIN B BaHKe.

3.12. baHK BnpaBe 0TKa3aTb KaneHTy B ncnonbzosaHmm CBl B cneayowmx cay4vanx:

® MpW OTCYTCTBMU Y BaHKa TEXHUYECKOI BO3MOXKHOCTU AnA paboTbl B CBIT;
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® [PW HANMUYMK 3aNPeToB MU OrpaHMYEHUI Ha OcyLLecTB/ieHWe onepaunii B pamkax CBIl
BaHkom Poccumn n/vnn 3akoHoaatenbcrsom Pd;

® B MHbIX Cy4anAX, ycTaHOBAEHHbIX PernameHTom (B yacTHocTv n.4.2, n.8.2) u/vnam MNpasunamm
CBN n/nnu 3akoHomatenbctBom Poccuinckon ®epepaumu.

3.13. B cnyyae BbifiBNeHWa BaHKOM onepauuy, COOTBETCTBYIOLLEM MpPU3HAKaM OCYLLECTB/eHMs NepeBosa
OEeHEeXHbIX cpeacTB 6e3 cornacua KaneHTa B cOOTBETCTBMM € 3aKoHOoZaTenbcTBoM P®, baHK ocywecTBaseT
AecTBMA B NOPAAKe, yCTaHOBNEHHOM 3aKoHogaTebcTBoM Poccuiickolt deaepaumm u PernameHTom.

3.14. baHK BnpaBe yCTaHaBAMBaTb IMMUTbI MO Onepaumsam (MX KOIMYecTBy, CyMmme U gp.) B pamkax CBIM.

3.15. baHK uHbopmupyeT KnveHTa o npoBedeHHOM onepaumm /oKasaHHOW ycnyre nocpeActBom JIMUYHOro
KabuHeTa Cuctembl. YKasaHHaa MHGOPMALMA CUMTAETCA NONYYEHHON KAMEHTOM B [EeHb ee pasmMelLeHus
BaHKom B J/IM4HOM KabuHeTe CucTembl. JONOAHUTENBHO K NPeAOoCTaBAeHNI0 MHPOopMaLMM 06 YKasaHHbIX
Bbie onepaumsax/ycayrax baHk npeaoctasaseT KAMeHTy COOTBETCTBYHOWYO MHOOPMALMIO NMOCPEACTBOM
HanpasneHusa SMS/PUSH-ysegomneHnin Ha Homep mobunbHoro TenedoHa, NnpeaocTaBAeHHbIN/yKa3aHHbI
KnneHtom baHky. UHdopmaLuma, HanpaBaeHHas baHkom KaneHTy nocpeactsom SMS/PUSH-yBegomneHuit,
cYMTaeTcA nonyvyeHHon KamMeHTom B AeHb ee HanpasneHuAa baHKkom. HenonydeHune Knnentom SMS/PUSH-
YBEAOMNEHUN He ABNAETCA HeucnonHeHMem baHKom 06A3aHHOCTM MO MHPopmMpoBaHUtO KaveHTa 06
onepaumAx, OCyLLEeCcTBAEHHbIX C ucnonb3oaHnem CBI.

3.16. MNpn ocywecTBneHMM onepauum no nepesoay B MO/b3y GUIMYECKOro SnMLa A0MKHbl ObiTb YKasaHbl
cnegyrowpe napamertpbl:

e  Homep MmobusbHoro TesnedoHa MonyyaTtena nepesoaa;
® CcymMma nepeBoga;
e cyeT baHKOBCKOM KapTbl, C KOTOpPOro byaeT nponsBeeH nepesos;

e OAMH u3 pgocTynHbiXx baHkoB-yyacTHUMKoB CBIl1 B KauyectBe baHKa-nonyyatenda, ecau
nony4atenem He ycTaHoB/AeH «BaHK MO yMOYaHUIO», WU ecnu TpebyeTtcs yKkasaTb baHK-
nosiyyaTenb, OT/IMYHBIM OT YCTAHOB/IEHHOIO NOJyYaTeNeM MNaTEXKa N0 YMONYAHWIO;

®  VHble NapameTpbl, yCTaHOBNEHHble BaHKOM.

3.17. MNpw ocywecTBaeHMM onepaumm No NonosHeHno cobcTBeHHoro Cyeta AoMKHbI 6bITb YKa3aHbl caeaytome
napameTpsbi:

® OAMH N3 A0CTYNHbIX BaHKOB-y4aCTHMKOB CBI1 B KauecTBe baHKa-oTnpasuTens;
® CymMma nepesoaa;
® MHble napameTpbl, YCTaHOB/IeHHble baHKOM.

3.18. MNpw ocyLLecTBAEHMM NepeBosa B NOAb3y IOPUANYECKUX NUL, UHANBUAYANbHBIX NPeANPUHUMATENEN UK
CaMO3aHATbIX KAMEHT JOMKEH BbINONHUTbL Ceaytolme AencTeua:

®  BbINOAHUTL CKaHMpoBaHMe QR-Koda uau nepexod No naaTexkHoi ccbiike CBI, npu aTom
dopma nepesoaa byaeT aBTOMaTUYECKM 3aM0AHEHA HEOBXOANMbBIMWN PEKBU3UTAMM;

®  3aMoJIHUTb CymMmMy NepesBoaa (Npu HeobxoanmocTn).

3.19. Mpu ocywecTBNeHMN NepeBoga B NoJb3y FrOCyAapCTBEHHbIX opraHoB Poccuiickoit ®epepaunn KnneHt
ponxkeH seectn YUH B pasgene «B 6togxkeT yepes CElM», npu aTom dopma nepesoga byaet aBTOMATUYECKU
3ano/iIHeHa HeobxoAMMbIMU PEKBU3UTAMKN Ha OCHOBAHWKW MHPOPMaLMK NoaydyeHHoW baHkom ot TMC TMI.
Mpn HEOHXOANMOCTU KNMEHT MOXKET U3MEHUTL CYMMY NepeBoaa.

3.20. OdopmneHne MNMoANUCKM MOKET OCYLLECTBAATLCA OAHOBPEMEHHO C BbinosHeHMem Onepauuu nepesoaa
CBMN B nonb3y lopuanyeckoro nnua Anbo Kak otaenbHoe Aeictsve. 1A 3TOro KAMEHTY Heobxoaumo
BbINOJIHWUTL CAeayioLlme AeUCTBUA:

e  BbINOJIHUTb CKaHWpoBaHWe QR-Koga MAM nepexoAd No naaTexHoi ccolnke CBI, npu atom
¢dopma nepesoaa byaeT aBTOMATUYECKU 3anoNHEHA HEOHXO4MMbIMM PEKBU3UTAMU;

e  YCTaHOBUTb Npu3HakK «[lpuBA3aTb CYET 4/1A OMaTbhl», NOC/AE YCMNELWHOro MNoaKAYeHUs
NocTynuT yBeaomaeHue oo obopmaeHnn MNoanuncku;

e HCIIK BnpaBe oTKa3aTb B UCMOJAHEeHMU 3anpoca KameHTa Ha uHuummposaHue Moanmcku,
ecnn KnaneHt/TCM/Onepaums CBIM B NoAb3y OPUAMYECKOrO NMLA HE COOTBETCTBYIHOT
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ycTaHoBneHHbIM Mpasunamu HCIK. B sTom cnyyae baHk nepeaaet KnneHTy ysegomaeHue
06 0TKase B UCNOHEHMM 3anpoca KnneHTa;

3.21. Cymma Komuccuu (B cnydae ee Hanmums) ykasbiBaeTca nocne sBoaa KanmeHTom napameTpos nepesoaa Uamn
nepes noarsepxaeHuem onepaumm KnmeHtom. Komuccma B pamkax CBI B3umaetca ¢ Otnpasutens
nepesoga cornacHo Tapndam baHKa, AeCTBYOWMM Ha MOMEHT nepesoaa.

3.22. NHbopmauus o pasmepe Komuccum copepkutca B Tapudax, pasmelleHHbIX Ha calite baHka
www.ns-bank.ru.

3.23.Mocne BBOAA BCEX MAapamMeTpPoOB ANA COBepLIeHMA onepaumn KaneHT noAarBepXoaeT ee nytem BBOAA
Pa3oBoro cekpetHoro napons, noaydeHHoro nocpeacrsom SMS/PUSH-ysegomneHua Ha Homep mobuabHOro
TenedoHa KnmeHta, npeaocrasneHHoro/ykasaHHoro baHky KaveHtom.

3.24. OTBeTCTBEHHOCTb 33 KOPPEKTHOCTb YKa3aHUA Homepa mobunbHoro TenedoHa KnueHta u/unm MNonyyatens
nepesoa, YNH, a TakKe BCeX UHbIX MapaMeTpoB, HEOBXOAMMbIX A1A COBEPLIEHWA OnepaLMm BO3laraeTca
Ha KnuneHTa.

3.25. MNpw coseplueHUN onepaLmnm No nepesosy AEHEXKHbIX cpeacts onyyatento nepesoaa CPOK 3a4MCNEHUA
cpeacts Monyyatento nepesoa 3asuUCcUT oT baHKa-noayyatens.

3.26. A nonyyeHMsa BO3MOXKHOCTM 3a4MC/IeHNA CpeacTB Ha cyeT HBaHKOBCKOW KapTbl KnneHTa B baHKke (KnveHT
BbICTYNaeT B KaYecTse noaydaTtensn), KAaMeHT npeasaputenbHo B JIndHOM KabuHeTe CUcTeMbl A0/XKEH YKa3aTh
cyeT 6aHKOBCKOM KapTbl B BaHKe A1 3auncieHnsa AeHeXHbIX cpeacTs no nepesogam CBI.

[OnAa yKasaHuA cyeta 3auncneHma nnarexer CblN Heobxoanmo B JInuHOM KabuHeTe 3aliTK B pasgen «MeHto
/ HacTtpoiikn / Cnuctema 6bICTpbIX NAaTexkein», Ha 3aknagke «Cuét» B none «Kyaa» Bbi6paTh cueT GaHKOBCKOM
KapTbl U3 CNUCKa AOCTYNHbIX Aas pabotbl B CBIM 1 HaxaTb KHOMKY «YcTaHOBUTLY. KAneHT Bnpase, B tob6om
MOMEHT, USMEHWUTb CYET AJ1A 3a4NCIEHUA NOBTOPMB ONMMCaHHbIE Bbille AENCTBUA.

Ecnv KNneHT He yKasan cyeT 4/1a 3a4nc/ieHnsa CpeacTs no nepesogam nnatexkei CBM v npu atom KnveHt
06/1a43€T HECKONbKMMM cyeTammn 6aHKOBCKMX KapT, TO BbI6Op cyeTa Ans 3auncneHma nepesogos CbMN byaet
ocyuwecTBnaTbca CUCTEMON B caeayloLLeit NPpUopuUTETHOCTH:

® [JeicTBylOWMI cueT AebeToBOM KapTbl 6e3 IMMUTa KpeguTa;
e [JeicTBYIOWMI cHeT AebEeTOBOWM KapTbl C IMMUTOM KpeanuTa, PaBHbIM HY/IO;

e feicTBylOWMIA cyeT Aeb6eToBOIN KapTbl, MCNOAb3YyEeMbI A/1A NOoraweHua noTpebuTenbcKkoro
KpeauTta, UNnoTeku, aBTOKpeauTa;

®  [eNCTBYIOWMI CHET KPeAUTHOM KapTbl C IMMUTOM oBepapadTa 6o/blue HyAs.

B cnyyae, ecnmn y KnmeHTa HECKONbKO BaHKOBCKMX KapT, MMEIOLWMX OANHAKOBbIM NPUOPUTET A/1A 3a4nCieHnn
nepesoga CBll, To cucTema pyKoBOACTBYETCA CleayoWwnMM NPUopUTETaMu:

e cyet c bosee No3aHeN AaTOM ONepaLun No KapTe;
e CYET c bonee nNo3aHel AaTOM OTKPbITUA.

3.27. B CBlN ucnonbayetcs ToT ke Homep mobunbHoro TesiedoHa KnmeHTa, 4to 1 4na NoaTBEPKAEHUA NaaTexen.
B cnyuae, ecnn KnneHT kenaet nsmeHuts Homep mobunbHoro tenedora B CEIM, KnMeHT fonKeH yunTbiBaTb
AaHHOe 06CTOATEeNbCTBO M AEeNCTBOBATb B COOTBETCTBUWM C MOPALKOM, YCTAHOB/AEHHbIM TpeboBaHMAMM
PernameHTa.

4. TpaBa 1 0693aHHOCTU CTOPOH
4.1.baHK 06sa3aH:

4.1.1. TMpepoctasutb KaneHTy BO3MOMKHOCTb ucnonb3osaHuA CBIl B nopagke WM Ha ycnosuAx,
ycTaHoBAneHHbIX MNpasunamu CBI1.

4.1.2. WNcnonHsATb UHble 06A3aTeNbCTBA, YCTaHOB/EHHbIe M. 8.3 PernameHTa
4.2.baHK Bnpase:

4.2.1. OtKasaTb KANEHTY B OCYLLECTBNEHMUN BCEX UM OTAENbHbIX onepauuii B pamkax CbIN B cooTBeTcTBMMU
¢ Npasunamm CBIN 1 3akoHogaTenbcTBoM Poccuiickoint Peaepauymn.

4.2.2. Tpwn BbIABAEHMN ONEpaLnii, COOTBETCTBYIOLWMX NMPU3HAKaM OCYLLECTB/IEHMA NepeBosa AEHEXHbIX
cpencts 6e3 go6pOBONLHOMO COFACUA KAWEHTA, OTKasaTb B COBEPLUEHMM COOTBETCTBYHOLLEN
onepauun (nepesoaa).
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Mpu aTom BaHK 3anpawmnsaeT y KaneHta nHGopmaL Mo 0 TOM, YTO NEPEBOA, AEHEXKHbIX CPEACTB He

ABNAETCA NEepeBOAOM AeHeXHbIXx cpeacts 6e3 f06POBONABHOIO cornacusa KaveHTa no Homepy

MobunbHoro TenedoHa KnneHta, 3aperncTtpmpoBaHHomy B Cucteme.

4.2.2.1.Mpn HenonyyeHnn oT KnmeHTa noaTBep:KAeHUSA pPacnopsxKeHusa (nyTem CoBeplUeHMA UM
NMOBTOPHOM ONEpPauMK, COAEPKALLEN Te Ke PEKBU3UTLI NONYyYaTENA (NNaTeNbLUMKA) U Ty Ke
CYMMy MnepeBoja), YKasaHHOE PaCnopAXKeHWe CUYUTAETCA He MPUHATBIM K WUCMONHEHWUIO.
lNoBTOpHOE pacnopsXKeHne, NoayYyeHHOEe NOCaAe YKa3aHHOro CPOKa, OTKAOHAETCA U NO HEMY
3anpalmBaeTca NoATBEPKAEHME.

4.2.2.2.Ecnn oT KaneHTa MosyyeHO MOATBEP)KAEHME PaCMopsKeHWs (nyTem CcoBeplleHMA UM
NMOBTOPHOM ONepaumu, CoaepKaLlLel Te e PEeKBU3UTbI NoyYaTensa (NaaTesblumKa) U Ty Ke
CyMMy nepeBoga), HO MosiydaTenb njaTeXka NpUcyTcTBYeT B 6ase AaHHbIX O C/AyYasax M
NOMNbITKaX OCYLLECTBAEHMA NEPeBOAOB AEHEXHbIX cpeacTs 6e3 A06POBOABHOIO cornacus
KAneHTa, baHK npuocTaHaBAMBaeT nNpuem K WUCMNOAHEHWUIO MOBTOPHbIX nepesoaos CBIl
KnneHTa Ha ABa AHA CO AHA HanpasaeHUAa KAneHTom noaTBeprKaeHuA pacnopa)KeHuA. B
YyKa3aHHbIN nepuos baHK OTKasblBAaeT B COBEPLUEHUN KAMEHTOM MOBTOPHOM onepauun c
ncnonb3osaHuem CBIN. MNoBTopHOE pacnopaXeHne o nepeBoae AEHEXHbIX CPeacTB MOXKeT
6bITb HanpaBaeHO KAMEHTOM MO UCTEYEHUM YKA3aHHOTO CPOKA, NpW 3ToM BaHK ucnoaHset
YKa3aHHoe pacrnopsaKeHue.

4.2.2.3.Mp1 NONyYEHUM OT KAMEHTA MNOATBEPNKAEHWUA pacnopsaxeHua (MyTem COBEPLIEHUA UM
NMOBTOPHOM ONepaumu, CoAePKALLEN Te Ke PEKBU3UTLI NONYyYaTeNA (NaaTesblUMKa) U Ty Ke
CyMMy NepeBoaa) U, NPy yCN0BMM OTCYTCTBUA NOJIyYaTena naateXka B 6ase fAaHHbIX O CAyYanx
M NOMbITKax OCYLLECTBNEHNA NEePeBOAOB AEHEXKHbIX CpeacTB 6e3 A06POBOBHOIO cornacus
KAneHTa, baHK ncnonHaet nostopHyto onepaumio CBI.

4.2.3. B 0AHOCTOPOHHEM MOpPAAKE U3MeHATb/aononHATb Mpasuaa CBIM, Tapudbl U AMMKTBLI NO onepaumnam
B pamkax CBIl.

4.2.4. Peann3oBblBaTb MHblE NpaBa yCTAaHOBNEHHble PernameHTom (B YacTHOCTM n. 8.2).
4.3.KnneHT 0653aH:

4.3.1. OcyuiectBnaTb onepauuMmM No nepeBoAy AeHeXHblXx cpeacTB8 B pamkax CBIl B cOOTBETCTBMM C
Mpasunamum CBIM 1 3akoHogaTenbctBOM Poccuinckoin ®epepaumm.

4.3.2. lNpepocTasnATb baHKy AOCTOBEPHYIO U aKTyaslbHYO MHPOPMaLMIO AN OCYLLECTB/IEHMA OonepaLmi B
pamkax CBbI1.

4.3.3. OcywectsnaTb WHble 06MA3aHHOCTM, nNpeaycMOTpeHHble PernameHTom, [Mpasunamm CBIM M
3aKoHogaTenbcTBoM Poccuiickon depepaunn.

4.4.KnneHT Bnpase:
4.4.1. Mony4yaTb OT BaHKa MHPOPMaALMIO O COBEpPLUEHHbIX onepaLmax B pamkax CBIl.
4.4.2. Mony4yaTb MHPOpPMaLMO 06 obopmaeHHbIX MoanncKax.
4.4.3. OTtKAo4aTb paHee odopmaeHHble Mognucku.

4.4.4, TMonyyatb OoT BaHKa KoHcynbTaumm no pabote B pamkax CBIM.

5. TMMopAagok paspeLlueHna Cnopos B Clyyae HeCoracua c onepaumeii, CoBepLIeHHOM C UCNOo/b30BaHUEM CcEpPBUCA
CbN (AucnyT CBN)

5.1. B cnyyae Hecornacua KnueHta ¢ Onepaumen CBM KnneHT BnpaBe obpatntbca B baHK ¢ 3asBaeHMEM O
Hecornacum ¢ Onepaumein CBM B nucbmeHHom Buae no ¢opme MpunoxeHua Ne 8.1 K [MpaBuiam
NnpeaoCTaBNEHNA YCAYr MO NepeBody AEHEXHbIX CPeacTB B PAMKaX CUCTEMbI ObICTPbIX MaTeXen ¢
NPUNOXKEHNEM [OKYMEHTOB, MNOATBEPXKAAIOWMX OOOCHOBAHHOCTb MPETEH3UW, B TOM YUCNE KOMWUK
nepenucku ¢ Noayyatenem, NOACHEHUA OTHOCUMTENbHO KOMMYHMKaumii ¢ Monydyatenem (ecam oTcyTcTByeT
nepenucka) u T.4.

5.2. Cpok, B TeyeHne KoToporo KnneHT BnpaBe nHuuymmnposatb AucnyT CbI, onpeaenaetca npu4nHoOm ero
3anycka:

5.2.1. «HeycnewHas onepaumna» — Onepauma CBI, KoTopas no npuyYMHe TexHuyeckoro cbos He
3aBepLmIach Nepesadyen KIMeHTy TOBapoB (OKa3aHUeEM yCayr Uan BbinoHeHWEM paboT), HO Npu 3ToM
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5.3.

6bina ycnewHo obpabotaHa B OMKL, CBM. Cpok nHULMMpOBaHUA - 180 KaneHaapHbIX gHel c aathbl
ncxogHom Onepaumm CBIM.

5.2.2. «OnnayeHo MHbIM CMOCOOOM» - KapToM, Ha/IMUYHLIMW AEHEXKHbIMWU CpeacTBaMM WUAN MHbIM
cnocobom. CpoK MHULUMMpPOBaHUA - 180 KaneHAapHbIX AHel ¢ Aatbl ucxoaHoi Onepaunm CBI.

5.2.3. «ToBap He noay4yeH (ycayra He oKasaHa)» - TCM He oKa3ano ycayru/He BbINOAHUAO paboTbl He
[OCTaBW/I0 TOBAP B COMNIAaCoOBAHHbIN CPOK U, ECZIN NPUMEHUMO, B cOrnacoBaHHoe mecTto; TCIM He cmoskeT
BbINOJIHUTL CBOM 06A3aTe/IbCTBA B CBA3M C NpeKpaLleHnemM AeaTenbHoCTU. CPoK MHUUMMpoBaHua - 180
KafleHAAPHbIX AHEN OT NpeAnonaraemMon AaTbl OCTAaBKM TOBapa (OKa3aHWUA yCAyr, BbINONHEHUA paboT)
unun He bonee 540 KaneHOApPHbIX AHEN OT AaTbl ucxogHol Onepauum CBIN.

5.2.4. «Moanucka He odopmaanacb Uan bbina OTMEHEHa» - CMcaHMe naaTteXka 3a ycayry (paboty),
NOAMNMCKY Ha KOTOPYO KANeHT He odopmMAaan nam cBoeBpeMEHHO OTMeHU. CPOK MHULMMpPOBAHKSA - 180
KaneHAapHbIX AHeN ¢ aatbl ucxogHon Onepaumn CBI.

5.2.5. «ToBap HeHag/ie)allero Kadectsa» - obHapyeHMe HeaoCTaTKoB B NpuobpeTeHHOM ToBape
(okaszaHHoOI ycnyre, BbiNoNHEHHON paboTe), KOoTopble He 6blAM A0MXKHbBIM 06pasom orosopeHbl TCIM B
MOMEHT COBEPLUEHMSA CAENKN; NPUOBPETEHHbIE TOBApbl (paboTbl, yCAYrn) He COOTBETCTBYIOT ONMUCAHMIO,
npepoctasneHHomy TCI B MOMEHT coBepLUeHUa cAeNKun, 1Mo TaKoe onmcaHue Hbi10 HEHAANEKALLMM.
CpoKk uHMUMMpoBaHMA - 180 KaneHAapHbIX AHeW OT AaTbl AOCTaBKM ToBapa (oKasaHWA yCayr,
BbIMNOJHEHUA paboT) Man He 6onee 540 KaneHAaPHbIX gHel OT AaTbl ucxogHoin Onepauunn CBIM

5.2.6. «Bo3BpaT He 06paboTaH» - B c/iy4ae HeMnoly4eHnUs CpeacTs 32 BO3BPaLLEHHbI TOBAp WU/ 33 OTKa3
OT paHee npuobpeTteHHOoM ycayrn/paboTbl. CPOK MHULMUPOBAHMA - HEe paHee 7 KasieHAapHbIX AHel oT
AaTbl BO3BpaTa ToBapa (oTkasa ot ycayrm/pabotbl), Ao 180 KaneHaapHbIX AHEN OT AaTbl BO3BpaTa TOBapa
(oTkasa ot ycnyru/paborsl), He 6onee 540 aHelt ot gatbl ncxogHom Onepaumm CBIN

5.2.7. «MolWeHHNYEeCTBO» - HECaHKUMOHMPOBAHHOE WCNONAb30BaHME CcpeacTBa nnatexka. Cpok
MHUUMMPOBaHKA - 180 KaneHaapHbIX AHEN ¢ AaTbl ucxogHon Onepaumn CBIT.

BaHK paccmaTpuBaeT 3anojIHEHHOe MO YcTaHOoBAeHHOW BaHkom dopme 3asasneHve KauveHTa o

Hecornacuu c nposegeHHol Onepaumeit CBM (c NPUNOKEHHBIMW AOKYMEHTaMK) U MPOBOAUT MPOBEPKY
06CTOATENBCTB COBEPLLEHMSA OCNApPMBaeMoi onepaLmmn B cpok He 6onee 30 (Tpuauati) KaneHaapHbIX gHeN
CO OHA ero nonyyeHus nmbo He b6osee 60 (LLecTnaecatn) KaneHOapHbIX LHEW CO AHA UX NOJYYEHUA B C/lyyae
TPaHCrPaHMYHOTO NEePEBOAA LEHEXKHbIX CPEACTB.

6. OTBETCTBEHHOCTb CTOPOH

6.1. KnneHT HeceT OTBETCTBEHHOCTb:

33 NPABUABLHOCTb U KOPPEKTHOCTb YKa3aHHbIX baHKy CBOMX MAEHTUPUKALMOHHbIX U MHbIX AaHHbIX AAA
ocyliects/ieHuMsa paboTbl B pamkax CBIM;

3a MPaBWAbHOCTb W aKTyaNbHOCTb YKasaHuAa Homepa mobunbHoro TenedpoHa [Monyyatena npu
OCYyLWEeCTBNEHUM NEPEBOAOB AeHEXHbIX cpeacTs B CBI;

32 MPaBWNbHOCTb M KOPPEKTHOCTb YKasaHuAa YUH n pgpyrux peksMsMToOB AN1A OCYLLECTB/AEHMA
nepeBogoB AeHeXxHbix cpeacTs ChbIT;

3a NPaBU/IbHOCTb YKa3aHMA HOMEpPa CHeTa A4 3a4NCieHnAa geHeXHbIX CpeacTB No nepesogam B CbI;

B MHbIX CAyYaax, NpeaycMoTpeHHbIX PernameHTom.

6.2.baHK He HeceT OTBETCTBEHHOCTU:

B Cny4aAax, Korga 3a4duncneHwme cpeacts no nepesony B cbn I'Ionyanemo He OCyLleCTBNEHO UMn
OCyLw,ecTB/IeEHO C HapyweHnem CpoKoB He No BUHE baHKa;

3a YaCTMYHOE WM NOJIHOE HEBbINOJIHEHWE CBOMX 06A3aTenbCTB B COOTBETCTBMM C Mpasunamu CBIM,
€CNN  [aHHOEe HEeBbINOJIHEHME SBWIOCH C/eAcTBMEM O0OCTOATENbCTB, BO3HMKLWIMX B pesysbTaTe
Henonagok (cboes B paboTe) TEXHUYECKUX CPeACTB BHE KOMNETeHUUN baHKa, B TOM uncie B Ciyyae
cboeB B paboTe onepaTopoB MOb6UNbHON CBA3MY;
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38 HEKOPPEKTHO/HenpaBuAbHO BBeAeHHble (MpedocTaB/ieHHble) KaveHTOM cBegeHuA  AnA
ocyllecTBieHna onepaumi B pamrkax CBIT;

33 KOPPEKTHOCTb MHbOPMaLMKN O HaunCNeHUn, oTobparkaemoit KnueHTy B pasaene «B bloaKeT yepes
CBM», npepoctasneHHon NMC 'MI Ha ocHoBaHMK BBeAgeHHOro KnneHtom YUH;

no NyHKTam pasgena 9.7 PernameHTa;

B MHbIX C/Ty4asAx, NpeaycMoTpeHHbIX PernameHTom.

6.3.5e3yc/IoOBHO MpPM3HAEeTCs, YTo onepaums, NpoBeAeHHasa MocpeacTBOM JIMYHOTNO KabuHeta CucTembl C
ncnonb3osaHuem CBI, cosepweHa KnneHtom.

6.4. Ecnn KnneHT He yBegoMmun baHKk o KomnpomeTtauum naposibHOM nHbopmaumnm; ytpaTte Y, Ha KOTOPOM
ycTaHoBneHa CucTema MAM C KOTOPOTO OCYLLECTBAAETCA NOATBEpPXKAeHUe onepauuii B cucteme, U (nan)
obHapyXeHua onepauum, coBeplueHHoW ¢ ucnosb3oBaHnem ICM KnueHta 6e3 cornacus KnuneHTta B
COOTBETCTBMM C MOPAAKOM OMUCAHHbIM B pa3aene 6 PernameHta, KAMEHT HeceT PUCK HaCTyn/jeHus
HebnaronpuATHLIX NOC/eACTBUIA B C/ly4ae OCYLLECTBIEHUA onepauuin TpeTbumu anuammn anbo KnmeHtom
Nno MPUHYXAEHWIO, NOA BAMAHMEM OOMaHa, HacWAMA, Yrpo3bl, 3/I0HAMEPEHHOrO COraalleHun
npeacTaBuTeNsi OAHOM CTOPOHbI C APYroM CTOPOHOM UK CTEYEHUA TAMKESbIX 06CTOATENbCTB.

7. WHble nonoxeHusa

7.1. KnueHT npepgocTaBnneT baHKy npaBo npu pabote B pamKax CBIM npeaoctaBnsatb baHKy Poccun, HCMK,
YYaCTHMKaM pacyeToB, TeXHOOrMYeckMM napTHepam CBIM, kaneHTam yyactHuMKoB CBI (nnaTenblumKy no
onepauun) ceeseHuns o cebe (MAeHTUOMKAUNOHHbIE AaHHbIE), UHGOPMALMIO 06 onepaLumn U BO3MOXKHOCTH
baHKa coBepwnTb onepaumto B pamkax CbIl.

7.2.KnneHT npegoctasnset npaso baHKy o6pabaTbiBaTb CBOM NepPCOHasbHble AaHHbIE ANA Uenel, YKasaHHbIX
B PernameHnTe u Mpasunax CBI1.

7.3.Bce cnopsbl, cBA3aHHble ¢ NnpumeHeHnem Mpasun CBM 1 ocywecTBeHMEM onepauunii B COOTBETCTBUU C
Mpasunamu CBM, paspewatoTca B nopsake, npeaycMoTpeHHOM PernameHToM M 3aKoHOAaTeNbCTBOM
Poccuiickoin Pepepaumnn.
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® ® bGank

HauunoHanbHbIN
cTaHpapT

MpunoxeHue 8.1
k [IpaBunam npenocTaBieHUs yCiIyr
T10 MEPEBOY ACHEKHBIX CPEICTB B pAMKAX CUCTEMBI OBICTPBIX IUIATekKEi

B AO baHk «HauuoHanbHbIN CTaHAAPT»
ot

(Pamunusa, N.0.)

[LOKYMEHT, yA0CTOBEpAOWMIA TIMYHOCTD:

(HanmeHoBaHue, cepus, HOMep, AaTa BblAa4M)

Agpec peructpaumu:

TenedoH:

3AABNEHUE
O HECOT/IACUM C ONEPALIMEN CBN

Al BbIparkato Hecornacue c onepaumeii CbIM co cneayowymm napameTpamu:

CYMMA OMNEPALIMN

CYMMA ONCIYTA CBI

OATA

CYET

NONYYATENb

HOMEP OINEPALNWN CBI

MpuunHa Hecornacus ¢ Onepaumen CbIN:

[l

HeycnewHan onepaumsa (geHexHble CpeacTBa He MOCTYNUAM Ha CYeT nosyyaTens)

[

OnnayeHo UHbIM cnocobom
O HannyHbimn
o Kaptoii
o Mo QR-koay

MpUNoXKUTE JOKYMEHT, NOATBEPKAAOLWMIN ONNATbI MHbIM cnocobom
- KacCOBbIH YeK;

- BbIMUCKY MO CYETy KapTbl;

- Homep onepauum CbI:

ToBap He nonyueH (ycnyra He oKasaHa)

Mpunoxnte nHGopmaumio:
- KOMWIO Nepenuckn C TOProBOM TOYKOM (4NA MNOYTOBbLIX OTNPABAEHUN —

Moanucka He opopmnanacb nam 6oina
OTMeHeHa

AOKYMEHTbI, NOATBEPXKAAtoWMe OTNPaBKy);
- eC/IM KOMMYHMKaLMA NPoBoAMAack no TenedoHy/nyrem AMYHoOro obpatieHus
K/MEeHTa B TOProBYIO TOUKY, YKaxuTe:

ToBap HeHapge)Kallero KauecTsa

[aty v Bpems 3B0HKa/obpalueHus:
Homep, Ha KOTOPbIN OCYLLLECTBAANCA 3BOHOK:
®NO npeactaBuTeNs TOProBOM TOYKM, C KOTOPbIM  OCYLLECTBAAAACH
KOMMYHUKALMSA:
- pe3ynbTaTbl KOMMYHUKaLWK:

[

Bo3Bpar He 06paboTaH

MpUNOXRUTE AOKYMEHT, NOATBEPKAAIOLMIA BO3BPAT TOBapa/0TKas OT yCayru

O

HecaHKuMOHUpPOBaHHaA onepauua (MOLEHHNYECTBO)

OTCyTCTBME MOATBEPNKAAIOWMX SOKYMEHTOB/MHPOPMALIMM MOXKET ABAATLCA OCHOBaHMEM ANA npusHaHua Oucnyta CBM
HEeO0b6OCHOBaHHbIM.
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MpepocraBbTe I'IIOGYIO AONOJ/IHUTENIbHYIO VIH¢OpMaU,VIIO, OTHOCALLYHOCA K NnpeamMmeTy AadHHOro 3aAaBNieHnAa

(®amunus, uHUYyuanel) (noonuce) (6ama)

3aaBneHne NpUHATO B baHK « » 20 .
YNO/IHOMOYEHHbIN COTPYAHMK BbaHKa: / /
(Modnucw) (®10)
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Mpunoxexne 9

K PeI‘J’IaMeHTy IpeaOCTaBIICHUA yCIyI'd JUCTAHITUOHHOT'O 0aHKOBCKOTO
06CHy)KI/IBaHI/IH (1)H3HLI€CKI/IX JIMI ITOCPEACTBOM CUCTEMBbI ((HHTCPHCT'B&HK»

® ® bGank

HauunoHanbHbIN
cTaHaapT

oT

Pykosoautento nogpasgeneHus
AO baHK «HaumMoHanbHbIV CTaHAAPT»

(Pamunus,

n.0.)

[aTta poxxaeHua:

[LOKYMEHT, yA0CTOBEpPAIOWMNIA NMYHOCTD:

(HanmeHoBaHue, cepus, HOMep, AaTa BblAa4M)

Appec perucTpayuu:

3AAB/IEHUE

3aAB/ieHMe Ha n3meHeHwue npas goctyna B cucteme « AHTEPHET-BAHK»

oT«___» 20__ropa

Mpowy B cucteme «MHTEpHET-BaHK» ANA GU3NYECKUX UL, BBINMONHUTL CeAytoLmne HaCTPOMKN MO M3MEHEHMIO NPaB Ha
nposegeHne onepawmii C UICNONb30BaHMEM YAANEHHbIX KaHANOB:
1. OrpaHuyeHune No TMNam onepaymm:

Bknountb OTKNIOUYUTD
Ne HanmeHoBaHue Hacrpoﬁuu orpaHuyeHue orpaHuyeHue
1 BaHKOBCKME KapTbl 1 cyeTa BaHKOBCKUX KapT
He oTtobparkatb B 0. O O
OTobparkaTb M NOKa3bliBaTb BbINMUCKY (OnepaLmn, B TOM YMC/Ie OTNPABKA U NpUem
nepesoaos CbI n onnata ycayr, 3anpeLueHbl) H H
OTobparkaTb 1 paspeLlnTb PAacXoaHble onepauun (B TOM YMCae OTNPABKA U Npuem
nepesoaos CbI v onnata ycnyr) - -
2. Bknagpbl
He oTtobparkatb B [160, BK/OYaA cyeTa BKNa10B. a a
OTob6parkaTb BKAAAbl M NOKa3biBaTb BbIMMCKY MO BKAALHbIM CHETAM O O
PacxogHble onepauum (He 3aBMCMMO OT TOTO MO3BOJIAIOT YC0BUA BKNAZAA UAW HET) O O
OTKpbITHE BKNagos 13 60 a m|
3. | Tekywme cyerta
He oTtobparkatb B [B0. O O
OTob6parkaTb M NMOKa3bIBaTb BbIMUCKY (pacxoaHble onepauum 3anpeLeHbl) O O
OTobparkaTb M NOKa3biBaTb BbIMMUCKY (pacxoaHble onepauumn paspeLleHbl B
COOTBETCTBMM C YKA3aHHbIM CMMCKOM MNPaB, YKasaHHbIX HUXKe) - -
e  PacxoaHble onepaumu no cyety (nobble) | |
e  PacxogHble onepaumun B NOAb3Y APYrUX KANEHTOB O O
e  PacxogHble onepaumun gna onaatbl ycayr O O
e PacxogHble onepauun B gpyrue 6aHku O O
e Onepauuu NOKynKkK/npoaakm/KoHBEPCUMN BaNtoTbl O O

2. U3meHeHMe nnMmnToB:

6aHKOBCKOro 06cny»KMBaHUS B COBOKYMHOCTM MO BCEM cHEeTam

Ne Tun anmuta Cymma xenaemoro numura*
1. | IumuT Ha cymmy oHoro nepeBoaa (LOKyMeHTa)
) [HeBHOM IMMUT Ha CyMMy NepeBoSoB Yepes cUcTeMY AMUCTAaHUMOHHOIO
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Al yBEAOMNEH, YTO CHATWUE YCTAHOBNAEHHbIX PaHEe OrpaHUYEHMUI BO3SMOMKHO TOIbKO MPU IMYHOM NPUCYTCTBMM U Nogayve
3anaBfeHns Ha bBymaxkHom HocuTene B odpuce baHKa

MNoanucb damunus U.0.

3aasneHne NpUHATO B baHK B yacos MUHYT « » 20 r.

YNONHOMOUEHHbIN COTPYAHMK baHKa: / /
(Modnuce) (®no)
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Mpunoxkenune 10
K PernameHTy npeaoCcTaBAeHUA YCaYrv ANCTaHLMOHHOTO 6aHKOBCKOroO
06CNyKMBaAHMA GUBUYECKUX ML, NOCPEACTBOM cucTeMbl «MHTepHeT-BaHK»

NOPAAOK BbINYCKA UN®POBbLIX KAPT C UCNMOJ/IbSOBAHUEM CUCTEMbI « MHTEPHET-BAHK»

7.

10.

Hactoawmii Mopagok BbinycKka uMdpPOoBbIX KapT C MCNOb30BaHNEM cUCTeMbl «MHTepHeT-BaHKk» (ganee — Mopsaaok)
ABNAETCA COCTAaBHOM M HEOTbEMJIEMOW YacTbio PernameHTa npefocTaBAeHUs yCAyrn AUCTAaHUMOHHOIO HaHKOBCKOro
06CNyKMBaHUA GUINYECKMX NIUL, NOCPEACTBOM cUcTeMbl «MHTepHeT-BaHK» (panee — PernameHT) v onpegenstor
NnopAAOK 3aK/toueHUs forosopa v Bbinycka Lindposolt KapTbl ¢ ucnonb3oBaHMem cuctembl «MHTepHeT-baHk» B AO
BaHK «HauMoHanbHbLIM CTaHAAPT» B COOTBETCTBUM C lpaBunamu NpenocTaBieHUa U OBCAYKMBAHWUA  PACYETHbIX
6aHKOBCKMX KapT AO BaHK «HauuMoHanbHbIM cTaHaapT» (fanee - Npasuna).

Ecnm MHOe npAMO He ycTaHOB/AEHO HacToAawum [opAagKom, ucnosblyemblie B Hactoswem lopagke TepMuHbIL U
COKpaLLEeHUA UMELOT TO *Ke 3HayeHune, 4to u B NMpasunax u B PernameHTte. He onpeaeneHHbie B yKa3aHHbIX OKYMEHTaxX
TEPMMHbBI M COKPALLEHUA MMEIOT 3HAYEeHMe, onpeaeNieHHOe 3aKoHoAaTeNbcTBoM Poccuitickon Pepepaumn u (nnu)
HOPMaTMBHbIMW akTamu baHKa Poccuu.

[Jorosop c uenbto oTKpbITMA CyeTa 1 BbinycKa LiMdpoBoi KapTbl 3aKito4aeTcsa nyTem akuenta KAneHTom npeasiorKeHus
(odepTbl) BaHKa O 3aKnYEeHWMM [OroBopa B MopAAKe, M3NOKEHHOM B N. n. 4-13 Hactosauwero MNopsgKka. Takoe
npeanoxKeHne genaetca bBaHKOM Ha yCN0BUAX, U3NOMKEHHbIX B 3aAB/IEHUM HA OTKPbITUE CYETA M BbIMYCK PAacyeTHOM
6aHKOBCKOM KapTbl nocpeactBom Cuctembl «UHTepHeT-BaHk» (pganee — «3asBneHWe Ha BbIMYCK KapTbi»),
cbopmmnpoBaHHOM B 3neKTpoHHOM. dPopma 3aABneHMA Ha BbINYCK KapTbl npuBegeHa B [MpunoxkeHun 10.1 K
HacToAwemy MNMopaaky.

Ons Bbinycka Lndposoit KapTbl KaveHT BxoauT B CucTemy B nopsaaKe, onpeseneHHoOM PernameHTom, nepexoauT B
pa3zen « OTKPbITb HOBbIM MPOAYKT» B OCHOBHOM MEHIO U BbIOUPAET MPOAYKT, Ha YC/I0BMAX KOTOPOTO XKeaeT BbINyCTUTb
Undposyto Kapty. UHPopmaums o pencteytowmx Tapudax No BbINYCKY M 0OBCAYKMBAHWMIO GAHKOBCKMX KapT,
YTBEPKAEHHbIX YNOJHOMOYEHHbIM OpraHoM baHKka (panee — Tapudbl) pasmeltaeTca B mecTax obCAyKMBaHMSA
KnueHToB 1 Ha opuumanbHom caitte baHKa B ceTh «MHTepHeT» www.ns-bank.ru.

Ona sbinycka Lmdposoit KapTbl KAMeHT 3anonHaeT aKkpaHHyto dopmy 3asnBKM Ha BbiNyCcK KapTbl (ganee - 3asBKa),
YKa3blBan napameTpbl BbiI6paHHOTo NpoaykTa Lindposoit KapTbl, nocie Yero HanpaeaseT 3asasKy baHKy nepexofom no
CCbl/IKe (HaXKaTMeM KHOMKM) «3aKasaTby.

KAneHT npuHUMaeT pelleHne o 3aK/toyeHun ¢ baHKom goroBopa c Lesnblo oTKpbITMA CyeTa u Bbinycka Lindposoi
KapTbl HA ocHoBe MpeanoXKeHuA, yKa3aHHOTO B 3aABKe, MPU 3TOM:

o ecnn KnneHT He npuHumaeT lMNpeasiorkeHne, OH AO0KEH MOKUHYTb pasaen «OTKPbITb HOBbIA MPOAYKTY,
nepenan B uHon pasgen (nogpaszgen) Cucremol, AMb60o BoIAs U3 Cuctembl. Mpu 3ToM KNMEHT He nepexoauT
Ha 3KpaHHyo popmy «loaTBEpPKAEHWE ONepaLMM» U He NPOU3BOAUT BBOA Pa30BOro ceKpeTHOro napons;

e ecan KnmeHT npuHumaet MNpeanoxeHue, No ccblike (KHonke) « OGopmMUTb» OH OCYLLECTBAAET NEPExos Ha
3KpaHHyto dopmy «lloaTBepKaeHWe onepauuu», rae Npov3BoauT BBog, Pa3oBoro cekpeTtHoro napons u
NOATBEPKAAET €ro NepexoLom no ccoiake (KHonke) «MoaTsepanTby.

Beos KnneHTOm Pa3oBOro CceKpeTHOro naposs W HaxaTue KHonku «[lMoaTBepauTb» Ha 3KpaHHoM dopme
«loaTeepkaeHne onepaumm» O3Ha4vaer:

e  HanpasneHue KnneHtom B baHk 3aaBneHUA Ha BbINyCK KapTbl;

e noatBepxAeHMe KAneHToM TOro, YTo OH 03HaKomneH c Mpasunamm, ux NOHMMaeT u ob6a3yetca cobnoaaTb.
C Tapudamu cornaceH u npocut baHk 6e3 AONONHUTENbHbIX PACNOPAXKEHUN OCYLLEeCTBAATb CNUcaHWe
AEHEXHbIX CPeACcTB B ONaTy ycayr (pacxonos) baHKka B nopaaxe v pasmepax, NpefycMoTpeHHbIx Mpasuaamm
n Tapndamu;

e noateepxaeHue KAMeHTOM Toro, YTo Ha MOMEHT nepegayun B baHK 3asBKKU ABNseTcA AeecnocobHbIM, He
HaxoamTCA B COCTOAHWUM, KOraa He cnocobeH MOHMMATb 3HaYeHWe CBOMX AEUCTBUIN UNU PYKOBOAMUTb UMM,
COEeNKa He coBeplleHa nog BAUAHWEM 3abayxaeHua, obmaHa, HacuauA, Yyrpo3bl AN HeBAAronpPUATHbIX
06CTOATENLCTB; B OTHOLEHUU KNMeHTa He BBeAEHbI NpoLeaypbl PECTPYKTYPM3aLLMKU LONTOB rpaXKaaHnHa Uan
peanunsaumm MMyLLLECTBa rpaxKAaHWHa, NpUMeHAemble B gene o 6aHKpoTcTBe.

B 3anaBneHMM Ha BbINYCK KapTbl YKa3blBAlOTCA cneaytoline yCioBUA, HA KOTOPbIX OH npeanaraet KaneHTy 3akntounTb
Aorosop:

o  TapudHbIli NnaH;

e KapTou4HbIii NPOAYKT;

e [lnaTtexHaa cucTtema;

e  BanioTa cyeTa KapTbl.

OcTtanbHble ycnosuA, Ha KoTopblx baHK npeanaraet KaveHTy BbinycTuTb Liudposyto KapTy, COOTBETCTBYHOT
nonoxenuam Mpasun n Tapudam.

Mocne nonyyeHna n 06paboTkm BaHkom nHdopmaumm o npuHaATUKM (akuenTe) NpeanoxkeHua KnmeHTom, 3asBneHue Ha
BbIMYCK KapTbl, oTobparkaemoe B Cucrteme, npnobpetaeT crtatyc «McnonHeH». C 3Toro momeHTa mexay baHkom un
KnneHTom cumntaeTca 3aKN04EeHHbIM AOTOBOP Ha YCNOBUAX, U3N0XKEHHbIX B Mpasunax.
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11. 3asBneHMe Ha BbINYCK KapTbl Npu3HaeTca CTOPOHaMU U ABAAETCA SNEKTPOHHbIM AOKYMEHTOM, HanpasaaembiM BaHKkom
KnneHTy. 3anaBneHne Ha BbINYCK KapTbl COBMECTHO ¢ [paBuaamm npuM3HaeTca AOroBOPOM, 3aKatodeHHbIM CTOpoHamm
B COOTBETCTBMM CO CT. 428 [K PO.

12. B cnyyae npuHaTua (akuenTa) KnveHTtom MpeanorkeHus baHk:

Hanpasnser KnueHty CMC-coobueHne Ha Homep mobunbHoro TtenedoHa KnumeHTa coaeprkauiee:
MaCKMpOBaHHble HOMep U CPoK Aeicteua KapTbl, a Takke CVC2/CVV2/MNMK2. OctanbHaA YacTb PeKBU3NTOB
Undposoi KapTbl poctynHa KauveHTy B CucTeme MoOcC/ie YCNEWHOro 3aBeplUeHWAa onepauuu Bbinycka
LUundposoi KapTbl;

B Cucteme otobparkaeT nHbopmaumio o Homepe Cyeta, oTKpbiBaemoro KnneHty BaHkom ana nposeseHus
pacyeToB ¢ Ucnosib3oBaHnem Lindposoit KapTbl.

13. MNpepnoxeHue cuMTaeTcsa 0TO3BaHHbIM BaHKOM, a AOrOBOpP - HE3aKNKYEHHbIM B C/lyYae ecnu:

KnueHT, He npuHaB NpeanoxeHue, nepeLien B UHoW pasaen (nogpasgen) Cuctemol 60 Bobilwen ns Cuctemsl
(B aTOM Cnyyae 3anBneHMe Ha BbINyCK KapTbl B CUCTEMe He CoXpaHaeTca),

KnveHTom B 3asBKe yKasaHbl yC0BMA (MapameTpbl), NPOTUBOpPEYaLLMe YTBEPKAEHHBIM U AENCTBYIOLMM B
BaHke Tapudam u Mpasunam (B aTom cayyae 3asBaeHMe Ha BbIMYCK KapTbl B CUcTeme npuobpeTaeT cTaTyc
«Bo3BpalyéH»);

BaHk oTKa3biBaeT KAMeHTy B OTKPbITUM cYeTa AR PacyeToB C Ucnosib3oBaHnem Lindposoi KapTbl B cayyasnx
M NO OCHOBaHWAM, MPeasyCMOTPEHHbIM 3aKOHOAATenbcTBOM Poccuitickon depepaumm (B 3Tom ciyyae
3anB/ieHMe Ha BbINycK KapTbl B CucTeme npuobpeTaeT cTaTyc «Bo3BpalléH»);

B MHbIX cAyyasx, NpeaycMOTPEHHbIX 3aKoHoZAaTenbCTBOM Poccuiickoit depepaummn (B 3aTom cayyae
3anaBneHMe Ha BbINYCK KapTbl MOXEeT NpuMobpeTaTb CTATyC, OTAMYHbLIA OT mepeyncneHHblx B n. n. 10, 13
HacToswwmx Mpasun).
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Mpunoxexwne 10.1
K MopagKy BbiNycka LMdpPOBbIX KapT
C MCMONb30BaHMEM CUCTEMbI «HTEpHET-BaHK»

3ARBAEHUE HA OTKPBITUE CYETA U NPEAOCTAB/NEHUE PACYETHOK BAHKOBCKO KAPTbI
NOCPELACTBOM CUCTEMbI « AHTEPHET-BAHK»

damunus, ums, oT4ECTBO (NPU HaANNYUK)
NOMHOCTLIO

Hata poxaeHus , MecTo poxaeHus

Anpec peructpaumm

PexkBnanTbl OOKYMEeHTa, ygoCcToBepsatoLero JIM4HOCTb:

HaMMeHoBaHue cepus paTa
n HoMep Bblgauun
KeM BblAaH , NUHH

MognuceiBas u Hanpaensaa B AO baHk «HaunoHanbHbIi cTaHgapT» (ganee — baHk) HacTosiee 3asBrneHne B Nopsiake,
ycTaHoBneHHoM [paBunamm npegocTaBneHns u 00CnyxMBaHns pacyeTHbIx 6aHkoBckux kapT AO baHk «HaumoHanbHbIN
cTaHgapT» (manee — [lpaBuna), KnueHT, 4YbM OaHHble YyKas3aHbl Bbille B HACTOSILLEM 3asBreHWW, MoaTBepXaaeT
npucoeaunHeHune K MNMpasunam u:

1. TlpocuT OTKPbITb CHET U NPegoCcTaBUTb pacyeTHY0 BaHKOBCKYIO KapTy B cooTBeTCTBMM C [MpaBunamu n Tapudamm no
BbIMYCKY 1 0O6CMyXMBaHWIO pacyeTHbIX BaHKOBCKUX KapT (aanee — Tapudbl) HA cneayLwmnx YCNoBUsX:

TapudHbin nnaH Lindpposas kapTa
KapTo4HbIn NpoayKT Mwup Mpusuneruns
lMnatexHas cuctema Mwup

BantoTa cyeTta kapTbl Py6nn

2. MNogTBepxaaeT, uTto ¢ [NpaBunamm 03HakomMIIEH, UX MOHMMAaET N 065a3yeTcsa cobnogate. C Tapudamum cornaceH n npocut
BaHk 6e3 [ONOMHMTENbHbBIX PACNOPSKEHWUIN OCYLLECTBIATbL CMMCaHMe OEHEXHbIX CPeACcTB B onnaTty ycnyr (pacxogoB)
BaHka B nopsake n pasmepax, npeaycMoTpeHHbIx MNMpasunamu n Tapudamm baHka.
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