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ITPABUJIA ITPEJOCTABJIEHUA U OBCJIYKUBAHUSA
PACYETHBIX BAHKOBCKHUX KAPT

1. TEPMHUHBI U OITPEJAEJIEHUA

ABTOpHM3aIMsA — IIpenocTaBisieMoe baHkoM paspemieHue Ha IposeneHue Onepauun ¢
UCHoJib30BaHneM OaHkoBckoi KapTel min PekBU3NTOB KapThl, U3 KOTOPOTO BBHITEKAET 00513aTEIbCTBO
baHka 110 MCTIIOJTHEHMIO IPEACTABIEHHBIX JOKYMEHTOB, COCTABIEHHBIX C HCII0JIb30BaHUEM KapThl.

Bbank — AxunuonepHoe oOmiectBo bank «HaumonanbHbI crangapT». MecTO HaXO0XKIEHUS:
115093, r. Mocksa, [laptuitneii nep., a.1, kopm. 57, ctp. 2,3. I'eHepanbHas JHUIEH3US Ha
ocyiiecTBiaeHre 0aHKOBCKUX omnepannii Ne3421 ot 14.05.2015r. Anpeca 060co0a€HHBIX U BHYTPEHHUX
CTPYKTYpHBIX NoApa3eiacHuil banka pasmeniensl Ha kopnopatuBHOM MHTepHeT-caiite banka Www.ns-
bank.ru.

BankoBckasi kapra (najee — Kapra) — smutupoBanHas bankom pacueTHass OaHKOBCKasi KapTa
HAIlMOHAJILHOW TIJIATeXXHOM cuctembl «Mup» wiIM pacueTHas OaHKOBCKas KapTa MEXAYHapOIHOU
iarexxHoi cucremsl Visa International nnn MasterCard Worldwide, B Tom umcie Iudposas kapra,
SIBJIAIOILASACS DJIEKTPOHHBIM CPEACTBOM ILIaTeXa 115 coBepiueHus Jepxarenem Onepaluii, pacyeTsl o
KOTOpPBIM OCYILECTBISIIOTCS B COOTBETCTBUU C 3aKOHOJATenbcTBOM Poccuiickoit ®Pexnepanum,
[IpaBmiamu mnatexHon cuctemsl, Hactosumu [IpaBunamu u Tapudamu banka.

Kapra sBnsercs coOctBeHHOCThIO banka M mpemocraBnsercs JlepkaTento BO BpeMEHHOE
ITOJIb30BAHNE HA CPOK, YCTAHOBJIEHHBIM baHKOM B COOTBETCTBUH ¢ HacTosmmmu IIpaBunamu.

Bankomar — SJIEKTPOHHBIA NPOrPaMMHO-TEXHMUYECKHN KOMIUIEKC, IpEIHA3HAYEHHBIA IS
COBepIIeHUs O€3 ydacTusl yoJHOMOYEHHOro paboTHHKa baHka onepaiuii Bbiaun (mpreMa) HalluuHbIX
JEHE)KHBIX CPEACTB, B TOM YHCJIE C MCIOJb30BAHUEM IIJIATEKHBIX KapT, U MEpeladu paclopsKeHUN
banky o mnepeuncnenuun aeHeXHbIX cpenctB co Cuera (cuera Bkimana) Knmenra, a Takxke as
cocTaBieHUs J[OKyMEHTOB, NOIATBEP)KIAIOLIMX COOTBETCTBYIOLIME OIEpalM W IPEIOCTABICHUS
uHpopmanuu no Cuery Kinuenra.

BeckoHTakTHasi omiara - crnoco0 coBepuieHus Onepanuu ¢ ucnosib3oBaHueM KapTel n/ninm
Kaprounoro TokeHa myTeM OJM3KOro MoOJHECEHUS WM HpukocHoBeHHUs KapTtsl/MoOuiabHOro
ycTpoiicTBa, noanaepxuparoniero texnonoruto NFC, nucnonbszyemyro i mpoBeeHus beckoHTaKTHOM
OILJIaThl K CYMTHIBAIOLLIEMY TEPMUHATY 0€3 (PM3HUECKOro KOHTAKTa C YKa3aHHBIM TEPMUHAIIOM.

BaoxknpoBka Kaptel — mnpouenypa ycTaHOBJIEHHS bBaHKOM TEXHHMYECKOIO OTpaHUYEHHUs Ha
COBEpIIEHHE oOlepannid ¢ ucnoiab3oBaHueM Kaptel, mnpegycmarpuBaronias oTka3 baHka oT
MIPEAOCTABICHNUs ABTOpU3AIUH.

Baurora onepanum — Baitora, B Kotopoil Jlepakarenem cosepiieHa Onepanusi ¢ HCIOJIb30BAaHUEM
BbaHKOBCKOI KapThI.

Baurora pacueros ¢ IlnareskHoil ccTeMOM — BAJIIOTa, B KOTOPOU OCYIIECTBIISIOTCS PAaCUETHI 110
omnepanusaM ¢ UCIoIb30BaHMeM baHKOBCKUX KapT Mexay bankom u [1natexHol cuctemoil.


http://www.ns-bank.ru/
http://www.ns-bank.ru/

Bamtoroii pacueros ¢ [lnatexxHoi cucTeMou SBISIOTCA:

- o omepanusiM, coBepmeHHbIM B TCII, 06cmyxruBaeMOM pOCCUHCKHM OaHKOM, — POCCHICKHE
pyoH;

- no omnepauusiM, coBepiieHHbIM B TCII, oOciyxkuBaeMOM HHOCTPAHHBIM LEHTPAIBHBIM
(HaumoHaNbHBIM) OAaHKOM WJIM HWHOCTpaHHBIM Oankom — pomapel CIHIA, eBpo (ompenensercs
[TnaTexxHOM cHCTEMOM).

Beirononpuodperarens - U0, HE SIBIISIOIIEECS HEIOCPEACTBEHHO YYaCTHUKOM OIEpaluu, K
BBIT'OJIE KOTOPOrO ACHCTBYET KJIMEHT, B TOM YHCIIE€ Ha OCHOBAHWM areHTCKOro JOrOBOPA, IOTOBOPOB
MOPY4YEHUsI, KOMUCCUHM W JIOBEPUTEIBHOTO YIIPABIICHHUS], NP MPOBEACHUM ONEpPALUNA C JIEHEKHBIMU
CPEICTBAMHU M UHBIM UMYIIECTBOM.

Boinucka nmo Cuery (Boinucka) — otuet, hopmupyembiii bankom, coaeprkamuii nHGOpMAITUIO
00 omepamnusax, coBepumieHHbIX Mo CueTy B TEYEHHE YKA3aHHOTO IEPHOAA, BKJIIOYAs OINEpaluu C
ucnonb3oBanueM KapTel, a Takke 00 OcTaTke AOCTYIHBIX U1l COBEPIICHHS OINepanuil JeHEeKHBIX
cpencts Ha Cyere.

Jara coBepmenusi Onepanuu — nara u BpeMs pakTuueckoro cosepuieHus Omnepanuu u/mim
JaTa U BpeMsl IPOBEACHUS aBTOPU3UPOBAHHOIO 3ampoca AJis coBepiieHus: Onepauu 1 NoJydyeHus Ha
3anpoc noaTBepxkaeHus ot banka.

JlaTta npoBenenuss Onepauuu nmo Cuery — nara u BpeMs (PaKTHYECKOTO CIUCAHUS CYMMBI
Onepanuu co Cuera, otkpeiToro B banke. Otnuvaercs ot [latel coBepuienus: Onepanuu.

JepxaTeanb kapthl ([dep:xkartesab) — (uznyeckoe JHMIO, HA UMS KOTOPOTO Ha OCHOBAaHUH
3asBnenus Kiuenrta seimymena Kapra. Omnpenenenne [lepxkaTens BkiIodaeT B ceOs MOHSITHE
Hepxarens OcHoBHOM KapThl U [epkarens [JonmoaHUTEIbHON KapThl.

Horosop — norosop mex 1y Knuenrtom u bankoM, 3akiitoueHHbIN yTeM npucoeanHenus Kimuenra
K HactosumM [IpaBuinam, mo kotopomy baHk 00s3yeTcsi MpUHUMATE W 3a4HCIATH IMOCTYIAIONIUE Ha
Cuer, oTkpbIThI KileHTy, IeHe)KHbIE CpECTBA, BBIIOJIHATH pacnopsikeHus Kiinenra o nepeynciennu
U BblJau€ COOTBETCTBYHOIIMX cymMM co Cuera M mnpoBeaeHUM Jpyrux onepauuid no Cuerty,
yCTaHABIUBAIOIIUI MOPSAIOK MPEI0CTaBIEeHUs, OOCTYKHUBaHUS U UCTIONb30BaHUsI KapT, sMUTHpyeMbIX
bankom g pusnueckux nui.

JIOKyMEHT — JOKYMEHT, SIBJISIFOIIMICS OCHOBAaHUEM JJIS1 OCYLIECTBIICHUS pacyeToB 1o Onepanusam
¢ ucnonp3oBaHueM Kapr w/mmm ciayxamuid NOATBEPKICHHEM HX COBEPIIECHHS, COCTABJIEHHBIM C
npuMmeHenneM Kaptel unm PekBU3UTOB KapThl HA OyMa)KHOM HOCHUTEJIE W/WJIH B JIEKTPOHHOM (hopme 1o
IpaBWJIaM, YCTAHOBJIEHHBIM YYAaCTHUKAaMHU pacueToB (B T.Y. IJIATEKHBIMH CUCTEMaMM) W/uin baHkoMm,
COOCTBEHHOPYYHO MOMUCAHHBINA Y4aCTHUKAMHU PacyeTOB MM aHAJIOraMHi COOCTBEHHOPYYHOU MOIMUCH
Y4aCTHUKOB PacyeToB.

JonoanurtenbHas kapTa — Kapra, BeinmyiieHHas k Cuety A0MoIHUTENbHO K OCHOBHOM KapTe Ha
ums KnuenTa nnm ykazansoro Knuentom ¢usnueckoro nuua.

JoroBop Ha mpegocTaB/ieHHe YCJIYI B PAMKAX «3apIJIATHBIX» MPOEKTOB — JOTOBOP MEXKIY
bankom u Opranmszanueir o nepeuncieHun Ha Cuera KimeHTOB 3apaboTHOM TUIaThl, TOCOOUH,
CTUIIEHJUH, PEMHUIA, @ TAKKE UHBIX BBIIIAT, IPETyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOIaTEILCTBOM, B

pamkax TpyAoBbix oTHomeHud Knmenta u Opranuzaumm — paboronmarens, a Takxke [0
nH(OPMAIIMOHHOMY OOMEHY U IOKYMEHTOO00POTY.
3apmuiaTHbIii NMPOEKT - OpraHu30BaHHAas baHKOM cucTeMa B3aUMOOTHOLIEHUM MEXIY

Knuentamun u Opranmszanueii B pamkax nepeuncieHnn Ha Cuera KimeHToB 3apaOOTHOM TIaThI,
MocoOMi, CTUNEHAWH, NpeMuil, a TakXKe HHBIX BBILIAT, MPEIYCMOTPEHHBIX JEHCTBYIOIIUM
3aKOHO/IATENIbCTBOM, B paMKaxX TpYyIoBbIX oTHouieHuM Kimenta u Opranuzanuu, a Takxe I0
nH(pOpMaITMOHHOMY OOMEHY U JJOKYMEHTOOOOPOTY.

3asiBjleHHe Ha OTKpbITHE C4YeTa M IMPeJOCTABJICHHE PaCcYeTHOH OAHKOBCKOH KapThl
(3asiBleHMe Ha BBIMYCK O0AaHKOBCKON kapThl) — oOpamenue KimeHTta, cocTaBieHHOE T10
ycraHoBleHHOH bankom gopme u npeacraBienHoe B bank cnocodamu, onpeneneHusivMu [lpaBunamuy,
C LeTbI0 3aKIoueHus Jlorosopa.

Kaprounsblii cuer (Cuer) — OaHKOBCKHI c4YeT, OTKpbIThIA bankom Kiuenty B 1emsax
ocylIecTBIeHHs pacueToB o OnepanusM ¢ ucnosb3oBanueM 6ankoBckux Kapt (PekBu3nuToB kapr), He
CBSI3aHHBIX C OCYIIECTBICHMEM NPEANPUHUMATENBCKOW AESITEIbHOCTH, Ha OCHOBaHMM Jlorosopa,
3aKJIIOYEHHOTO B COOTBETCTBUU C HacTosIUMHU [IpaBriamu.



Kaprounblii TokeH — BupTyansHoe (undposoe) npencrasienue Kaprel, koTopoe popmupyercs
npu peructpanuu Kaptel B [1naresxxHoMm MOOMIBHOM cepBUCE M XpaHUTCA B 3alIM(POBAHHOM BUJIE B
3aIIUIIEHHOM XpaHuwnie MoOHIEHOTO YCTPOICTBA, HCIIOJIb3YeMOM JUIsl TpoBeAeHuss Omneparuid.

Kem63k (ot anri. cashback — Bo3Bpar HalM4HBIX JeHeT) - Bo3HarpaxaeHue Kimenra (1oxos B
JIeHEe)KHON ¢opme), BelIaunBaeMoe bankom Ha Cuer KimeHta B mopsIke W Ha YCIOBUSX,
YCTaHOBJIEHHBIX HacTosiuMHu [IpaBunamu.

Kanent — ¢usnueckoe nuio, 3akmouuBmiee ¢ bankom JloroBop, Ha HWMsS KOTOPOTO B
COOTBETCTBUH 3aKOHO/AATeNbCTBOM Poccuiickoit @enepanu u 1o 3asiBICHUIO Ha BBIMTYCK 0aHKOBCKON
KapThl OTKPHIT CyeT u Boimyliena OCHOBHAs KapTa.

KoxoBoe c¢j10BO — caMoCTOSTENbHO Ha3zHadaemas JlepkaTenem IOCieaoBaTebHOCTh OYKB
(matuHMma MO0 KUPWLIMIA) W/WaK apaObckux 1udp, ucmoiabdyemas bankoMm s MACHTHPUKALMH
Jlepxarens B cirydae ero oopaimienus B bank mo Tenedony.

Komnpomerauus Kaptbl — coObiTue, B pesynbTate kotoporo Kapra w/unu PekBU3UTHI KapThl
CTaHOBATCS U3BECTHBI WJIM JAOCTYIIHBI JULLY, HE siBisitoemycs Jlepxxarenem Kapter.

Jluna, 3aHMMaOuIIMecss 4YACTHOH NPAKTUKOW — aJBOKaThl, YYpPEAUBIIME aJBOKATCKUE
KaOMHETHI, apOUTpaXKHBIE YIPABISAIONINE, HOTAPHYCHI, 3aHUMAIOIINECS] YaCTHOW MPAKTHKOU, U JpyTue
JUIa, 3aHUMAIOIIUECS B YCTAHOBJICHHOM JICWCTBYIOIIMM 3aKOHOAATEIbCTBOM MOPSAIKE YaCTHOM
MIPaKTUKON (OLIEHIMKHU; IaTEHTHbIE IIOBEPEHHbIC; JIMLA, 3aHUMAIOIIMECS YaCTHOW JETEKTHBHOMU
(CBICKHOI) AESITeNbHOCTBIO; JHIlA, 3aHUMAIOLIUECS] YAaCTHOM OXpPaHHOW AeATEIbHOCTHIO; Tpa)aaHe,
KOTOPBIM IMPEJIOCTABICHO MPABO Ha 3aHATHE HAPOIHON METUIIMHOM U T.I1.).

MautosieTHuii/MaJjiosieTHee JUO ([0 OKa3aHHIO YCIYr B paMKax HacTosmux I[IpaBui) —
HECOBEPLIECHHOJIETHEE JIULIO B BO3pacte OT / 10 14 j1eT, Ha UM KOTOPOI'o B COOTBETCTBUU C HACTOSIIIIUMU
[TpaBuiamu BeimyieHa [lononHurensHas Kapra.

B cootBercTBuu ¢ Hactosmumu [IpaBunamu Ha UMt MasoneTHero Juna MOXeT ObITh BBITYIIEHA
JlononHutenbHast kKapTa kK CueTy 3aKOHHOTO MPEICTAaBUTEINS WIIM TPETHETo JIMIa (C COrfiacusi 3aKOHHOTO
IIPEJICTABUTEIS), PACHIOPSKEHUE CPEJICTBAMU C MCIOJBb30BAHUEM KOTOPOW, MasoneTHee JUI0 BIIpaBe
COBEpLIATH CAMOCTOSTENBHO.

MobuniabHoe npuJiokeHHe - MPorpaMMHOE oOecriedeHne JUIsl 10CTyNa K JUYHOMY KaOMHETy B
Cucreme "MHTEPHET-BAHK" ¢ MoOuJBbHBIX YCTPOWCTB € OIEpaluoHHbIMU cuctemMamu 10S
(mpunoxkenue "National Standard Bank") miam Android (mpunokenue "Harumonansusiii Ctanmapt").
MoOunpHOE TPUIOKEHUE YCTaHABIMBAETCS OECIIaTHO U3 aBTOPU30BAHHBIX MAara3nHOB MPUIOKEHUN
App Store u Google Play.

MooOuibHOe YCTPOCTBO — TEXHHYECKOE YCTPOMCTBO, HMelomiee (QYHKIUM OIJIaThl C
ucrnons3zoBanueM Kaprounoro Tokena mo TexHosorun NFC (MoOunbHBIM TenedoH, cMapTdoH,
IJIAHIIETHBIA KOMITBIOTEP, KapMaHHBIN MEPCOHANbHBIM KOMIIBIOTEP, HApy4YHbIE 4Yachl WM WHOE
YCTPOWCTBO).

HecaHKMOHMPOBAHHAA 3a10/’KEHHOCTh — HECAHKIMOHUPOBAHHOE IIPEBBIIIEHUE CYMMBI
pacxonubix Onepanuii HaJ CyMMOM OCTaTKa JEHeXKHbIX cpeaAcTB Ha Cuere.
Onepauusi — mobas ¢uHAHCOBasg  oOmepaius, MPOU3BOAMMAS C  HCIOJIb30BAHUEM

Kaptei/Kaprounoro toxkena uinu PexkBHU3UTOB KapThl B O€3HAINYHOM MOPSAKE MO OIUIaT€ TOBAapOB
(pabort, yciyr), BKJItouas orjary uepes MIHTepHeT; mojydeHrne HAINYHbBIX IEHEKHBIX CPE/ICTB B yHKTAX
BbIIaYd HAJIMYHBIX U baHkomaTax; oruiara yciyr, npefocTaBieHHbIX [lmaTexxHol cucTeMol, nmpoune
orepanuy, mpousBoanMseie o Cuery B cooTBeTcTBUU ¢ Tapudamu u JloroBopom.

Opranu3zanms - IOPUAWYECKOE JHIO (KpOME€ KPEOUTHBIX OpraHu3alui), WHANBUAYaJIbHBIN
npeanpuHUMaTeNb, (U3NUECKOe JIMIO, 3aHUMAIOIeecss B YCTAaHOBJICHHOM 3aKOHOJAaTelbcTBOM PD
MOPSIAKE YAaCTHOM NMPAKTHKOM, ¢ KOTOphIM baHkom 3akiroueH J[oroBop Ha mpenocTaBiIEHUE YCIYT B
paMKax «3apIuIaTHBIX» IPOEKTOB.

OcHoBHas kapra — Kapra, BeinynieHHast neppoii Ha uMs Kimenta. OCHOBHOW KapTOW Takke
apnsieTca Kapra, BblmyiieHHas Mo 3asBJICHUIO Ha BBIYCK OaHKOBCKOM KapThl M Ha uMs KimeHra npu
IIEPEBBINYCKE WM 3aMeHe npeabiaymed OcHoBHOM KapThl. [Ipenpinymas OcHOBHAs KapTa yTpadynBaeT
NEMCTBHE B CIy4yae €€ NePEBBITYCKa WM 3aMEHBI.

IamsaTka nas nep:xarteseil kapt — I[lamstka o Mepax mo 0e30macHOMY HMCIOJIb30BAHHUIO
3JIEKTPOHHOTO CPEACTBA IUIATeKa U CUCTEM JUCTAHIIMOHHOTO OaHKOBCKOro oocmyxkuBanus AO bank
«HanuoHanpHbIM cCTaHAAPT» B YaCTH UCMOJb30BaHus KapThl.



Iepconanbubiii naeHTHuUKanuoHHbI HOMep (najee — IIMH-kox) — cekpeTHbIN KOO IS
coBepuieHust Onepanuii B bankomaTtax U ¢ mTOMOIIbI0 DJIEKTPOHHBIX TEPMUHAIOB, BBEICHUE KOTOPOTO
Jlep>katenieM B pamkax Hacrosimux llpaBuin mpu3HaeTcs aHaioroM COOCTBEHHOPYYHOW IOANKCH
Jepsxarens npu copepuiennn uM Onepanuu ¢ ucmnoiab3oBanreM Kaptol (B cooTBeTcTBUM ¢ 1.3 ¢T.847
I'K P®). ITpu onutare ToBapoB uepe3 MurepHet ucnons3oBanue [IMH negonycrumo.

IIMH-koHBepPT - cHenUalbHBIM OyMaKHBI KOHBEPT, B KOTOPOM XPAaHHUTCS M Tepenaércs
IoJiyyaTento wind Biaaenbly OaHkoBckod kaptel [IMH-kox mns nocryma k Cuéry, sBASIOLIMiiCS
KOH(pUACHIIMAIbHON HH(pOpMaIuei.

IlnaTe:xxHass cUCTeMa — COBOKYIIHOCTb OpraHM3alui, B3aUMOJECHUCTBYIOIIMX [0 IpaBUJIaM
IUIATEKHOM CHUCTEMBI B LENSX OCYILIECTBICHHS IEPEBO/A JCHEKHBIX CPEICTB, KOTOpas BKJIIOYAET
orepaTopa IUIaTEeKHON CHCTEMBI, ONEPAaTOPOB YCIYr IUIATEXHOW HMHQPACTPYKTYyphl U YUaCTHUKOB
IUIATEKHOM CHCTEMbI, U3 KOTOPbIX KaK MMHHMYM TpU OPraHU3allUU SIBJISIOTCS OIlepaTopamu IO
MEPEBOAY JEHEKHBIX CPEJICTB.

Bce xaptel, npuHamiexamue Kk onqHou IlmarexHoi cucreme, UMEIOT IIPU3HAKH, ITO3BOJISIONINE
UACHTU(PUIMPOBATH UX MPUHAATEKHOCTh K JaHHOU [lnarexHol cucreme. baHk SBISETCS SMUTEHTOM
0aHKOBCKHX KapT MEKIYHAPOIHBIX IUTaTeKHBIX cructeM Visa International u MasterCard Worldwide, a
TaK)Ke HAIMOHAJILHOHU IUTaTeXHOM cucteMbl «MUP.

IlnaTexXHbId JUMHUT — CyMMa J€HEXHBIX CPEACTB, NOCTyNHas JlepxkaTento sl COBEpLICHUS
oreparuii ¢ ucnoiab3oBaHueM KapTobl, B TOM 4uclie cyMMa JIEHEKHBIX CPEICTB, KOTOpask MOXKET OBITh
npenocrasiieHa KiueHTy B Buie KpeuTa B COOTBETCTBUHU C OT/JEJIBHO 3aKJIIOYEHHBIM COIIALICHUEM.

IlnaTexxHblii MOOMJIBHBINA CEPBUC — CEPBHC, MPEIOCTABISEMBbII IOPUIUYECKUM JIULIOM, B TOM
4yuciie MHOCTpaHHOW opranmsamuern (Apple Pay, Google Pay, Mir Pay wu napyrue)
Knuenrtam/Jlepxaresnsim KapT, MO3BOJISIFOIINIA UCIIONb30BaTh MOOUILHOE YCTPOMCTBO Ui IPOBEICHUS
Onepanuii ¢ ucnonb3zoBanueMm KaprouHoro TokeHa.

IIpaBuaa — nacrosume [IpaBuna mpemocTaBieHus U OOCTY)KUBAaHUS PACUETHBIX OAHKOBCKHX
kapT AO bank «HarnmoHanbHbBINM CTaHIAPTY.

IIpennpuHnMaTenbcKas AeATEJbHOCTh — CaMOCTOSITENIbHAS, OCYLIECTBIIIEMas Ha CBOM PHUCK
NeSITeIbHOCTh, HANpaBJI€HHAass HAa CHUCTEMATUYECKOE IOJyuYeHHe, TMPUOBLIM OT IMO0JIb30BAHUSA
UMYIIECTBOM, TPOJaXW TOBApPOB, BBINOJIHEHUS padOT MM  OKa3aHWUsA YCIOyr JIUIAMH,
3apEruCTPUPOBAHHBIMU B 3TOM Ka4€CTBE B MOPSAJKE, YCTAHOBJICHHOM 3aKOHOAATEIHLCTBOM Poccuiickoin
denepanuu.

IIpoueccHroBbIii LEHTP — HOPUIUMYECKOE JMIO MWIM €ro CTPYKTYpHOE IMOApa3JieleHue,
cepTuduurpoBaHHoe [l1aTeXHBIMM CHCTEMaMU Ha OCYILECTBIEHHE MAEATENbHOCTH, CBSA3aHHOM cO
cObopoM, 00pabOTKON M PacCHUIKOM yd4aCTHUKAM pacyeToB (KPEeIUTHBIM OpraHM3alusaM) HH(GOpMaLun
no omnepauusm ¢ Kaprammu banka, B Tom unciae B IIBH, banmkomarax m ToproBo-cepBHCHBIX
MPEeNPUATHSIX.

IIynkT Beigaun HannunbixX (IIBH) — cienimanbsHo 060pyi0BaHHOE MECTO, TPEAHA3HAYEHHOE JUIS
COBEpIICHUs ONepaluii 0 MPUEMY W/WIM BblAaue HAJMYHBIX JIEHEKHBIX CPEJICTB C MCIOJIb30BaHUEM

KapTsr.

Pacnopsiskenne — pacnopsbkenne Jlepkarens Ha coBepuieHwe omnepamuu 1o Cuerty,
MOATBEPKIeHHOE JIOKYyMEHTOM [0 ONepalusiM ¢ UCTIoIb30BaHueM Kaprt.

Pacxoanblifi JUMMT — TIpefeibHas CyMMma JEHEXHBIX CpeICTB, HocTynHas [lepxkaremnto

0aHKOBCKOM KapThl B TEUCHHE OIPESIIEHHOTO MEPHOAA ISl COBEPIIEHUS ONepallfii ¢ HCIOIb30BAHUEM
OAHKOBCKHUX KapT.

PexBu3uThI KapThl — HOMep KapThl; MecsIl ¥ roJ] OKOHYaHUS CpOKa ACUCTBHS;, UM U (paMuins
Hepxarens Kapter natuackumu 6ykBamu, CVC2/CVV2/TITIK2, nuble peKBU3UTHI, IPEIYCMOTPSHHBIC
npaBuiamu [lnaTexxHeIx cucteMm, a Takxke Hactosaummu [IpaBunamu.

Caiit banka — opuuuansHeliil caiit banka B mHGOpManmOHHO-TEIIEKOMMYHHUKAIIMOHHON CEeTH
Wurtepret no aapecy www.ns-bank.ru.

Cucrema «MHTEPHET-BAHK» — peanu3zoBaHHas Ha OCHOBE HH(OpPMaIMOHHO-
TexHoJoruueckoro ceppuca «Faktura.ru» (www.faktura.ru, elf.faktura.ru) cucrema, mpegocraBmustomnias
co0ol MporpaMMHO-amNmapaTHRI KOMILJIEKC, TO3BOJISIONIMNA OpPraHW30BaTh OOMEH WHdOpMaIei
Mexay Kimnenrom u bankom/onepaTopom B COOTBETCTBUU ¢ persiaMeHToM. O0MeH D/] (37eKTpOHHBIMU
nokymeHTamu) B pamkax Cucrema « MTHTEPHET-BAHK» ocymiecTBisieTcss Ha OCHOBAaHUH TTOJIOKEHUH
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®enepanbHoro 3axkoHa ot 6 ampens 2011 roma «63-®3 «O6 snexkrpoHHOM moxamucu». Ilopsmox
ucnosb3oBanus Cucremsl «MHTEPHET-BAHK» onpenensercs «PernmamMeHTOM MpeaoCcTaBICHUS
YCIIYyTH JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY>KMBaHHUS (PU3NYCCKUX IUI] TIOCPEACTBOM CHUCTEMBI
«MHTEPHET-BAHK».

Cron-nmuer — pacceitaemblii [Tnmarexxnoit cucremoil cnmcok HoMepoB Kapt, koTopsie ObLTH
yTpa4eHsl, YKpaJcHbl WK 110 KOTOPBIM OTMEUYEHBI MOIIEHHUYECKHE oniepannu. KapTel, moMeIeHHbIE B
Cron-nmucT, 3ampelieHsl K NpueMy B KauecTBE CpPEACTBA IUIaTeXa M HU3bIMAIOTCSA B CIIydae IOIBITKU
COBEPIIICHHUS 110 HUM JTH00BIX Oreparui.

Croponbl — bank u KimueHT npu COBMECTHOM YITOMHUHAHUU.

Tapugpl — COBOKYNHOCTb CTaBOK KOMHCCHOHHOI'O BO3HArpaXkJeHWs baHka W yCIOBHMl €ro
B3MMaHMsl 3a Ollepaluy, IpoBoAMMBbIE B paMkax [IpaBumi, a Takke MHBIE CTOMMOCTHBIE BEIMYWHBI,
npumensiemble CTopoHaMu npu BeneHuu Cyera U COBEPLICHUM ONepanuil ¢ ucnonb3oBaHueMm Kaprtsl,
YCTaHOBJICHHAs B IOKYMEHTax baHka, yrBep:k1aeMbIX U 10BOAUMBIX baHkoM 10 cBenenus KimmeHToB B
nopsizike, onpezaensieMom B [IpaBunax.

Toproso-cepBucuoe mnpeanpusatue (TCII) — ropugnueckoe IUIO/MHINBUIYaTbHBINA
MpeIPUHUMATENh, OCylIecTBIIsomee(-uif) oocmyxuBanue epxkareneir Kapr myrem odopmiieHus
IUIaTeXel 3a ToBapbl, padoThl, yCIYTrH ¢ Hcoib3oBaHueM Kapt win PekBu3uTOB KapT.

TpaHcrpaHu4yHbIii NepeBOJ JEHEKHBIX CPeACTB — IIEPEBOJ JIEHEXKHBIX CPEACTB, IIPU
OCYILLIECTBJICHUM KOTOPOro IUIATEIbIIUMK JUOO TNOJydaTesb CpeJCTB HaXOAUTCS 3a MpelesamMu
Poccuiickoit ®eneparuu, u (WIM) MEPEBOJ JCHEKHBIX CPEICTB, MPH OCYIIECTBICHUH KOTOPOTO
IUTaTeNIbIINKA UM TOJIydaTelsi CpeACTB 00CIyKMBAeT MHOCTPAHHBIN LIEHTPaIbHbIN (HALIMOHAJIBHBIN)
0aHK WM MHOCTPAaHHBIN OaHK.

Yeayra PUSH-onoBemienme — yciyra banka no Hampasinenutro PUSH-cooGienuii,
UCTOJNB3YyEeMBIX IS Tiepefaud HWHPopManud Ha MOOWIBHOE YCTPOHCTBO MO/ YIPaBICHUEM
oneparonnbix cucteM i0S, Android OS (mo Texnonorusim Apple Push Notification Service u Google
Cloud Messaging) ¢ ucnonb3oBaHueM MOOHIBHOTO MPHJIOXKEHHS, B TOM 4YHCJIEe HHPOPMAIHMHA O
npoBeaeHHbIx Onepanusix no Kapre, 06 onepanusx no Cuery, a Takxe o [lnaTexxHoM TuMuUTe.

Yeayra SMS-onoBemenue — ycnyra banka 1mo HampaBlIeHHIO YBEIOMIICHHH, COJEpKAIIUX
uHpopmanuio o nposeaeHHbIX Onepanusax no Kapre, k KOTOpoil mojkitoueHa yciuyra, o0 oneparusx
no Cuery, a Taxoke o [Inarexxnom nmumure, B Buge SMS-coobuiennii Ha Homep TenedoHa COTOBOH CBS3H
Knuenra/Jlepxarens.

YT1para — yreps, xuuienue, usbsatiue Kaprtol, a Takke nonydenne Kaptel (PekBU3UTOB KapThl)
TPETHUM JIMLIOM B LIEJISIX HE3aKOHHOT'O MCIIOJIb30BAHMS.

Hudposas kapra —  baHkoBckas Kapra 0e3 MaTepUAILHOTO HOCHTEII,
BBIITyCKaeMas TOJIbKO Ha UMs KiimeHTa Ha OCHOBaHUU €10 3asBJICHNUs, HanpaBiieHHOro KinuentoM B bank
nocpeactsoM Cucremsl «MHTEPHET-BAHK». OcobennocTu Bbiycka u ucnoib3zoBanus Ludposoit
KapThl U3JI05KEHBI B pazaeine 13 Hacrosmux [Ipasu.

DJIEKTPOHHBIH KypPHAJI — JOKYMEHT WUJIM COBOKYITHOCTH JIOKYMEHTOB B 3JIEKTPOHHOU (opme,
copmupoBanHbIi(-ast) bankomarom u (Min) DIEKTPOHHBIM TEPMUHAIIOM 32 ONpPEEIIEHHBINA MEpUOT
BPEMEHU TIPU COBEPIIEHUM OIEpaliii C MCHOJb30BAaHUEM OTHUX YCTPOHCTB W CIIYXKalTui(-as)
OCHOBAaHUEM JUISl COCTaBJIEHHUS PACUETHBIX U HMHBIX JOKYMEHTOB JJI OTPAKEHUS CYyMM OIEpalui,
COBEpIIAEMbIX € Hcnoab3oBaHueM Kapt nmo Cuery.

DJICKTPOHHBII TEPMHHAJ — DJIEKTPOHHOE YCTPONCTBO, MPEIHA3HAUYEHHOE AJIS COBEPIICHHUS
onepanuii ¢ ucronbzoBanneM Kapt u cocraBienus JlokymeHToB o Onepanuu.

3D-Secure (Tpu-JI Cuxkbl03) — TEXHOJIOTHUS, pa3paboTaHHAas Ul MOBBIMIEHUS 0€30MacHOCTU
pacueToB uepe3 ceTb MHTepHET B OpraHu3alMsx TOPTroBiM (yCiayr) U MpelHa3HauyeHHas JUIsl Lesei
JONIOJTHUTENBbHON ayTeHTuuKanuu KinueHrta, npu UCIoib30BaHUN AJIEKTPOHHOTO KaHajla 00paboTKu
[Topyuenuit Knnenra o onepanusam ormnarsl Kaproit B cetn HTEpHET.

CVC2/CVV2/IIK2 — Tpex3Ha4HbI KOJ 0€30MacHOCTH, yKa3aHHBI Ha OOOPOTHOI CTOpOHE
Kapte! npenna3HadeHHBIN 1A 1eJ1e JOMOJHUTENBHOW TpoBepku KapTsl Ipu nmpoBeaeHnn onepanni
omiatsl Kaptoii B cetn IHTEpHET.

Merchant Category Code (kom MCC) —  yHuUBEpCAIbHBIM  4-3HAYHBIA  KOJ
MCC, MIO3BOJIAIOILN I KJ1accu(uIpoBaTh TCII 1o TUITY (BuRY)
nearenbHocTH.  Kompt MCC  npucBauMBaroTCsl  KpEIMTHBIMU  OpTraHU3alUMsMHU-IKBalpepamu,
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00CITYKHBAIOIIMH JTaHHbIE TCII, B COOTBETCTBUU c MpaBUIIaMHU
[TnaTeXHBIX CHCTEM M BKJIIOYAIOTCS B COCTaB JIAaHHBIX 00 OIepariuy orjiaThl TOBapoB (padboT, yCiIyr) ¢
UCTOJb30BaHWEM OaHKOBCKOW KapThl MIJIM €€ PEKBU3UTOB, coBepuieHHOM Ha ngaHHoM TCII.
B ciydae, eciu TCII MMEeT HECKOJIbKO BUIOB (HampaBIJICHUIA )
nesitenbHoCcTH, TO Ko MCC npucBanBaeTcsi 10 OCHOBHOMY HalpaBJICHUIO.

NFC (Near field communication) — TexHojorusi 6ecpoBOIHON IMepeaadd JaHHBIX MAaJoro
panuyca IeHCTBHs, KOTOpas JaeT BO3MOKHOCTh OOMEHa JaHHBIMH MEXK]y YCTPOHCTBAMHU.

2. OBIIME INIOJOKXEHMUSA

2.1. Hacrosimue IlpaBuia onpeaenstoT yCIoBUs OTKPBITH/3aKkpbITHs U Beaenus Cuera Kinenra
B baHke, ycraHaBiIMBalOT MOPSAIOK IPENOCTaBICHUs, OOCIIY)KMBaHUS M Hcnosb3oBaHus Kapr,
SMHUTUPYEMBIX BaHKOM 1711 pU3HUECKUX JIHII.

2.2. [lpaBuna ABHAIOTCS TUNOBBIMM Ui KJMEHTOB M OHpPENENsAIOT IOJIOKEHHUS JOroBOpa
MPUCOECTUHEHNS, 3aKIIF0o4yaeMoro Mexxay bankom u gusnueckumu munamu. Jlo 3akmoyenus JJoroBopa
bank  ocymectBiser uneHtTHdukauuto  Knuenra, mnpexacrasutens Knwmenta,  [epxkareins
JlomoytHUTENPHON  KapThl, Bwiromomnpuobperarens, benedunmapHoro Bianenbia, 3HAKOMHT C
Tapudamu, ITamaTkoil i gepxxareneit kapT, nHGOPMUPYET 00 YCIOBHSIX Hcoyib30BaHus KapTt, B Tom
grcie 00 OrpaHMYEHHSX CIIOCOOO0B U MECT €€ MCIIOJIb30BAHMSI, @ TAKXKE O CITy4asix MOBBIIICHHOTO PUCKA
€€ UCIOJIb30BaHUs B IOPSIJIKE U CIIoco0aMu, onpeesieHHbIMU B 11.2.7 [IpaBui.

B ciryuae Boimycka JlomomHuTensHOR KapThl, [lepkareneM KoTopoii OyieT sBisThCs ManoneTHee
Mo, 00s13aHHOCTh baHka mo o3HakomieHuto [lepxkarens JlomosHUTENbHON KapThl C TIOKyMEHTAMH,
yKa3aHHBIMHU B IEPBOM ad3alle HAcTOsIIero myHkTa [IpaBui cuMTaeTcss MCIIOJHEHHON HaJIeKaIIuM
00pa3oMm, eciii ¢ HUMHU 03HaKOMJIEH 3aKOHHBIN IpeacTaBuTesb MaojeTHero uua.

2.3. bauk BrpaBe oTkazarh KimeHnry B 3akimtoueHuu J[oroBopa B COOTBETCTBHH CO CTaTbed 9
®denepanbHoro 3akoHa ot 27 utoHs 2011 roma Ne 161-®3 «O HauMOHAIBHOMN IJIATEKHOU CHCTEME»
(manee o Tekcty uMeHyeMblil «DenepaibHblil 3akoH Ne 161-D3y).

2.4. 3axmouenne Jloropopa ocyuiecTBiseTcs MyTeM HpucoeauHeHus KimeHta K HacTOSIMIMUM
[IpaBunam B cooTBeTcTBUU cO cT. 428 I'pakmanckoro kojekca Poccuiickoii ®deneparuu. s
3akioueHus Jlorosopa Knuent nonaer B bank 3asiBieHne Ha BBITYCK OAHKOBCKOM KapThl M IOKYMEHTHI,
HeoOXoIuMBble JUIsl 3akiatodeHHsi JloroBopa B COOTBETCTBUU C TpPeOOBaHUSIMH, YCTAaHOBJICHHBIMU
JEMCTBYIOIMM 3aKOHOIaTENbCTBOM U baHkoM:

®  JIOKyMEHT, yJOCTOBEPSIIOLINI JINYHOCTH;

®  UHBIE JJOKYMEHTbI, HE00X0AUMBIE ISl OTKpbITUs CueTa B COOTBETCTBUM C TPeOOBAHUSAMHU
AelcTByoLIero 3akoHonatenscTBa Poccniickoit denepannu Ha naty obpamenus Knuenra.

3asiBIIeHHE HA BBIMTYCK 0AaHKOBCKOM KapThl ogaeTcs KimmeHTom rpu oOpaliieHuu B oipa3iesieHue
banka nnn uepes Cucremy «MHTEPHET-BAHK» (npu Hannyun y banka TexHMUecKoi BO3MOXHOCTH,
a TaKoKe MPH YCIIOBUU TOJIOKUTENBHON UAEHTU(UKALNY U ayTeHTHpuKauu Kinnenra).

Nudopmanus o6 oTkpblTHM M pekBu3uTax Cuera mpenocraBisercs KiueHTy mnpu JauyHOM
oOpamenuu Knuenra B opuc banka, a takke goctynna Knuenty B Cucreme « THTEPHET-BAHK».

2.5. 3asBIIeHHE Ha BBITYCK OAHKOBCKOM kapThl, [IpaBuna, Tapudsl SBISIOTCS HEOThEMIIEMBIMU
YacTAMM 3aKITI0UeHHOro Mexay Ctoponamu Jlorosopa.

2.6. Tunossle ¢opMbl 3asBIEHHM, BKIItOYas 3asBICHUE Ha BBITYCK OAHKOBCKOW KapThl, MHBIE
JNOKYMEHTBI, TmpenocrasisgeMble CTOpoHaMu JApyr JApyry B IelixX 3aKI0YeHUs/U3MeHeHus/
pacropxkeHus /loroBopa, onpenesarorcss baHkoM B OTHOCTOPOHHEM OPSIJIKE.

2.7. llpaBmuna u Tapudsl ycraHaBmuBaroTcsi baHKOM B OJHOCTOPOHHEM MOpPSAKE B LENIAX
MHOTOKpaTHoro npumeHenus. Mupopmanus o npeiictByromux I[IpaBunax u Tapudax pasmemaercs
bankoM B MecTax oka3aHus yclyr, a Takke Ha Calite banka.

2.8. Bank Beimyckaer KapTy B mopsiake, yCTaHOBJICHHOM HacTosmmMu [lpaBumimamu, mocie
3akmoueHust [loroopa ¢ KiueHTOM Ha OCHOBAaHMHM CBEJIEHHMH, yKa3aHHBIX KIMEHTOM B NpPUHATOM
bankoM 3asBieHHN.

2.9. Kapra BbImyckaeTcs Ha oOIpeneseHHBIH Cpok. ['og u Mecsl], 1Mo OKOHYaHMHM KOTOPOTO
ucrekaer cpok nevictBus Kaptel, ompenensiercs bankom u mpaBwiamu [lnaTexHod cuUCTEMBI U
yka3piBatoTcss Ha JuneBoi cropoHe Kapter w/mmun B Cucreme «MHTEPHET-BAHK». Kapra
JNEHCTBUTEIIBHA 10 TIOCICIHErO AHS YKa3aHHOTO MECSIa BKIYUTEIBHO.



2.10.B cnyuyae He BocTpeOoBanus [lepxareneM BbIMYIIEHHOW Ha ero ums Kaptel B Teuenue 3
(Tpex) MecsitieB OT AaThl BBIMyCKa/mepeBbiycka Kapra mouie)kuT yHHUTOKEHUIO0. B citydae BbImycka
JIONOJTHUTENBHOM KapThl Ha UMsI MaJloJIeTHEr o JIMIia, HeBOCTPEOOBAHHBIC B YKa3aHHBIN CPOK 3aKOHHBIM
npenacraButesnieM ManosnetHero JlonoinHuTenbHbIE KapThl TAKXKE MOJIeKAT yHUUTO)eHUI0. Komuccun,
ynepxanusle bankom B cooTBercTBuU ¢ Tapudamu, B ciiyyae yHUYTOKEHHUS BaHKOBCKOH KapThbl He
BO3MEUIAOTCS.

2.11.B nensx uaentudukanuu Jlepxxarens kapTsl npu obpameHnu B bank mo Tenedony ans
nosydeHus: uHdopmanuu o cocrossuuu Cuera/Kaptel, 06 Onepanusix, coBepuieHHbix no Cuery/Kapre,
a Taioke it pazonokupoBku KapTel o npuunne HeBepHo BBeaeHHoro [IMH-kona, bank 3ampammBaer
y Jlepxkatenss KapThl CIEAYIONMy0 WH(OpMaNuioo: (GaMUIHIO, WMs, OTYECTBO (IIPU €ro HAIUYHH)
nonHocThio, KomoBoe cinoBo, Homep KapTel (IOMOMHUTENHLHO MOTYT OBITH 3amlpoIleHbl JTaHHbIE
JOKYMEHTA (CcepHsi, HOMEDP), YAOCTOBEPSIOIICTO TUIHOCTH J{epkaTenst u/uiu 1ata poxKIeHus).

2.12. lna cosepmienus: Omeparnuii ¢ ucnoib3oBanueM Kapter [lepikarento OgHOBPEMEHHO ¢
Kaproii moxer BbimaBatbesa 3amedaraHHblii [IMH-xkonsepr ¢ IIMH-xomom. Ilepemaua ITMH-kona
TPETbUM JIMIIaM 3ampeiieHa. B Tom cnydae, ecnu JlomoyiHWTENbHAs KapTa BBINYIIEHA HA WM
Manonernero nuna, /[lonmomnurensHas kxapra u I[IMH-koHBEpT BBIIAIOTCA TOJIBKO 3aKOHHOMY
npeacraButento Manonerero smna. B cioyuae, ecnu [IMH-konBept ¢ IIMH-komom k Kapre He
Bbiiaetcs, Kiment camocrositensrno nonydaetr [IMH-kon ¢ ucnons3oBanuem Cucremsl « MIHTEPHET-
BAHK».

Omneparuu, coepiiennsie ¢ BBogoM [IMH-koga wnm ¢ ucnonb3zoBanueM PexkBU3MTOB KapThl (B
TOM 4YHCIIe HOMEpa KapThl W/UiM cpoka aerctBusa u/mm kona CVV2/CVC2/TIIK2 w/unu napons 3D-
Secure (mpu ero 3ampoce)), ¢ BBOJAOM MapoJs/ero aHaisora Ha MOOMIEHOM YCTPOHCTBE MPU3HAIOTCS
COBEpIICHHBIMH JleprkaTeneM KapThl U OCIIAPUBAHUIO HE MOMJIEXKAT, C y4eToM yciioBui myHkta 10.8
HacToamux [IpaBui, eciny HHOE MPSIMO HE YCTAaHOBJIEHO JIEHCTBYIOIIUM 3aKOHOJATEILCTBOM.

[IpoBenenue beckonTakTHON oruiatel ToBapoB (pabot, ycmyr) B TCII mo Kapre moxker
ocymiecTBisThCs 0e3 BBoaa [IMH-kona (3anpammuBaercs unu He 3anpammuBaercs [IMH-kon mo Kapre
3aBUCUT OT HacTpoek TepmuHana TCII). B yka3aHHOM ciydae O€3yCIOBHBIM IOATBEP)KICHUEM
coBepirenust Onepanuu Jlepxarenem kaptel 6e3 BBoaa [IMH-kona siBisercst puznueckoe mpuCyTCTBUE
Kapts! u/mnu Kaprounoro TokeHa B MOMEHT coBepiiienust Oneparun. [Ipu npoBenennn beckoHTakTHON
OIJIaThl TOBapoOB (paloT, yCIIyr) MakCUMalIbHYI0 cymMmMy onepauuu 0e3 BBoaa [IMH-kona Heo6xoaumo
yro4uHuTh B TCII, B KOTOpOM NTPOU3BOIUTCS YKa3aHHAs ONEPALIUS.

2.13. K Cuery KiimenTta MOTYT OBITH BBITYIIICHBI J[OTIOTHUTENEHBIC KapTHI (HE O0JIee TATH ) Kak Ha
ums camoro KnmeHra, Tak u Ha UMl YKa3aHHOTO UM (PU3UYECKOTO JIUIIA.

2.14. Tlpu BeIMycke JlOMONHUTENBHOW KapThl MajojieTHEMy JIMIy TpaBa M OO0sI3aHHOCTH
Hepxarens JonoOJHUTENBHON KapThl, IPEAYCMOTPEHHBIE HAacTOsAMMMU [IpaBunamu, HeceT 3aKOHHBIN
MIpPE/ICTaBUTENb, 32 UCKIIOYEHHEM IIpaBa pacloOpsDKEHUs JEHEKHBIMH CpEICTBaMH, 3a4MCICHHBIMU
KnuentoMm Ha J[onOJHUTENBHYIO KapTy, BbIJaHHYIO MaiosieTHeMy. IMyIIeCTBEHHYIO OTBETCTBEHHOCTD
o caenkamM MasnojeTHero, COBEPIIEHHBIM C HCIOJIb30BAHHEM UM BBINNYIIEHHON Ha €ro ums
JIOTIOJIHUTENBHOM KapThl, HECET 3aKOHHBIN ITPEICTABUTENb MAJIOJIETHETO COTVIACHO HOPM I'PaXkK1aHCKOIO
3akoHoj arenbcTBa Poccuiickon denepann.

2.15. bank o00s3yeTcst oOecmeunTh BO3BpaT JACHEKHBIX CpeAcTB 1o JloroBopy myrem
00513aTeILHOTO CTPAaxOBaHMs BKJIAZOB B MOpPSAKE, pa3Mepax W Ha YCIOBHSX, MPEAYCMOTPEHHBIX
®enepanbHbiM 3akoHOM OT 23 nekabpst 2003 roma Ne 177-03 «O crpaxoBaHUU BKIAJOB B OaHKax
Poccuiickoit ®@enepanumn». bank BkiIoueH B peecTp OaHKOB-y4aCTHHUKOB CHCTEMbI 0053aTEIbHOIO
cTpaxoBaHMs BKJIaa0B 8 centsaops 2005 rona mox Homepom 891.

2.16. Ilpy HaNMYMU TEXHUYECKOW BO3MOXHOCTH BaHK IpemocTaBiseT KIMEHTY BO3MOXKHOCTh
ucnonb3oBate Kapty ¢ mpumenenueMm IlmarexHoro MoOumibHOro cepsuca. s 3toro cozpaercs
Kaprounslii TOKEH.

2.16.1. YcranoBka I[lnarexxnoro MmoOmibHOro cepBuca ocyuectsisiercs Knuentom//lepxarenem
Ha TIpuHaIIekaliee emy MoOmIbHOE YCTPOHCTBO.

2.16.2. KapTouHbIif TOKEH MOKET OBITh CO3[1aH K aKTUBUPOBAHHOM 1 He OiokupoBaHHO# Kapre.

2.16.3. O6s13aTeIbHBIM YCIIOBHEM cO3/MaHus KapTouHOTro TOKeHa sBisieTcss Hanmuuue B banke
uHpopmanuu o HoMmepe Tenedona coroBoit csizu Knumenra/Jlepikarens, Ha KoTopslii bank Hampassier
SMS-coobmenne/PUSH-coolmienne ¢ 0THOPa30BbIM MapojeM.



2.16.4. Knuent//lepxarenb BBOJUT OJHOPA30BbIA mapoib B [Tnate:xxHoM MOOGHIIBHOM cepBHCE H,
TEM caMbIM, OATBEPAKIAET CBOE COIJIacHe Ha co3gaHue KapTouHOro TokeHa B LENSX UCHOIb30BAHUS
Kapts! ¢ npuMenenuem IlnarexxHoro MoOUIbLHOTO cepBuca.

2.16.5. KapTouHbIii TOKEH cCO3/aeTcs, ©CId HalpaBJICHHBIM OaHKOM OJHOPA30BBIA MapoJb
coBmaaaer ¢ BBeneHHbIM Kimentom B IlnarexHOM MOOMIBHOM CEpBUCE OHOPA30BBIM IMApOJIeM U
BpEMs €ro BBOJa HE UCTEKJIO.

2.16.6. ITocne co3nanus Kaprounoro TokeHa baHk moaTBepk1aeT BO3MOKHOCTh UCTIOIB30BAHUS
Kaptet ¢ npumenenunem [lnarexxHoro MOOMIBHOIO CepBHCAa IOCPEICTBAM  HalpaBJICHUS
Knuenry//lepxartento cOOTBETCTBYIOLIETO yBeIOMIIEHHs Ha HOMep TenedoHa coToBOH cBsi3u Kinenra.

2.16.7. Xpanenue KapToyHOro TOKEHa U €ro MCIOIb30BaHUE OCYLIECTBISIETCS B COOTBETCTBUHU C
YCIIOBHMSIMHU I10JIb30BAaTEIbCKOIO COIVIAIIECHUS, 3aKI0ueHHOro Mexx 1y Kinmenrom//lepxkarenem kapTsl U
CTOpPOHHEHW OpraHHu3aIyei, mpenoctapisitomei [narexaplii MOOUIBHBIN CEpBHC.

C wuHbpopmanuell O HaIMYUM WIK OTCYTCTBUM OrpaHuYeHuil npumeHeHus [lnarexuHoro
MOOMJIBHOTO CEpBHUCA, O CIIydasX €ro MPHOCTAHOBIICHUS WM MPEKpAIIEeHHs] TPUMEHEHHS CO CTOPOHBI
CTOpPOHHEW opraHuszanuu, npenocrapisitomeii I[lnarexHsii MoOwibHBIA cepBuc, KineHT Moxer
O3HAKOMHUTHCS B TOJB30BATEIHCKOM COTJIAIICHUH, 3aKiIo4eHHOM Mexay Kiumentom/[lepxkartenem
KapThl U CTOpPOHHEH opranusanuei, npenocrapisitomeii IlnarexxHplii MOOMIBHBIA cepBHUC, Ha ee
ounmaneHOM caiiTe Wi myTeM oOpalieHHus B OpraHu3aIuio.

2.16.8. Pabora IlnatexxHoro MOOWIBHOTO cepBUca oOecreunBaeTcs U KOHTPOJIUPYETCS
CTOpOHHEW OopraHu3aIei, mpeaocTapistomei [naTexxueiii MOOMIIBHBIN cepBUC. baHk He rapaHTHpYET
pabotocnioco6HoCTh [11aTeKHOr0 MOOMIIBHOTO CEPBHUCA, BOZMOKHOCTh PETUCTPALIMH U UCIIOJIb30BAHUS
Kapr B Ilnate:xxHoM MOOWIIBHOM cepBHUCE, a TakXe COOTBeTcTBUE MOOMIBHOIO ycTpolcTBa
TpeboBanusaM [1lnaTeskHOro MOOMIIBHOTO CepBHUCa.

2.16.9. Unpopmanms o HammeHoBaHUM [lmaTrexHOro MOOHMIBHOTO CcepBUCa, TpPeOOBaHHA K
MoOIIBHBIM YCTpOICTBaM, criocoObl co3anus KapTouHbIX TOKEHOB, Y ClI0BHS UCTOIb30BaHusA Kapr B
[Tnaresxxnom MOOMITBHOM cepBrce pa3MenieHbl Ha Caiite banka.

2.16.10. bank He B3MMaeT BO3HarpaxiaeHue 3a mnpumeHeHue Kimenrtom Ilnarexnoro
MoOunpHOTrO cepBuca. [Tpu ucnonb3zoBanuu IlnaTe:xxHOro MOOMILHOTO CEpBHCA YCIIOBUS 00CTYKUBAHUS
Kapts! He uzmensitotces. Ilnata 3a copepiienue Onepanuii B3umMaeTcsi B COOTBETCTBUM ¢ Tapudamu.

2.16.11. IIpu broxuposke KapTsl, 3apeructpupoBannoii B [1narexxaoM MOOMIIBHOM cepBHUCE, TIO
0001 U3 IpUYMH, OIOKUpPYeTCs BO3MOXKHOCTh Mcnonb3oBaHus Kaptel ¢ npumenenuem I[lnarexHoro
MoOmIBHOTO cepBuca. [lpu paszbmokupoBke KapThl — BO3MOXKHOCTH HCHOJNB30BaHUS KapTer ¢
npuMeHeHreM IlnaTesxHoro MOOMIIBHOTO cepBHCa BOCCTAHABIMBACTCS.

3. MMOPANOK OTKPBITHUA CYHETA U BBIITYCK KAPTbBI

3.1. Bank o6s3yercst oTkpbITh Kitmenty Cuer, a Takxke BoimycTuTh Kapty, a Knmuent/ JIepxatens
o0s3yeTcss MCIOJIb30BaTh €€ B COOTBETCTBMM ¢ Hactoammmu IIpaBunamu, Tapudamu u
3akoHoarenscTBOM Poccuiickon ®@enepanuu. Ilepeuenp TuoB BelTycKkaeMbIXx KapT M BO3MOXKHBIX
BamoT Cuera bank ykaspiBaer B Tapudax. KimeHnT onpeznenser xermaemble napamerpsl KapTel B
3asiBIIeHUU Ha BBITYCK OaHKOBCKOM kapThl. Homep Cuera npucBanBaercss bankoM camocTosiTenbHO.

3.2. bank otkpeiBaer Kimnenty Cuer u BeimyckaeT OCHOBHYIO KapTy Ha OCHOBaHMHU:

e npunsToro bankom ot Kinenra 3asBienus Ha BbIITyCK OaHKOBCKOW KapThl,

® JIOKyMEHTa, YJIOCTOBEPSIOUIEr0 JHMYHOCTh (3a MCKIIOYEHHEM 3akiroueHus Jlorosopa c
ucnosb3oBanreM Cuctembl « MHTEPHET-BAHK)Y);

® HHBIX JIOKYMEHTOB, HEOOXOIUMBIX Ul OTKpBITUS Cuera B COOTBETCTBUHU C TPeOOBAHUSIMU
JENUCTBYIOMIEr0 3aKoHoAaTenbcTBa Poccmiickoit ®enepanmu Ha pgaty oOpamenus Komenta (3a
UCKIIoueHneM 3akitoueHus Jlorosopa ¢ ucnonb3oBanueMm Cuctemsl « MTHTEPHET-BAHKY).

3.3. Kapra sBnsercs coOcTBeHHOCThIO baHka m mojuiexut Bo3Bpary B baHk B ciydasx,
Ipe1ycMOTpeHHbIX HacTosiiuMu [IpaBunamu. Ilepenaua KapTsl TpeTbuM nHmaM 3amperieHa.

3.4. Homep Cuera Knmenta wu3meHsiercs baHkoM B cioydasx, YCTaHOBJICHHBIX
3aKkoHoarenbcTBOM Pocculickoit denepanuu 1 HOpMaTUBHBIMU JOKymMeHTaMu banka Poccun.

3.5. baHk BbimyckaeT JlonOJHUTEIbHBIE KAPTHl HA OCHOBAaHUM:

e noxnucanHblx Kimentom u Jlepkarenem JONONHUTEIBHOW KapTbhl M NPUHATHIX baHkoM
3asBJICHUM, YyCTaHOBJIEHHOW bankom (opmsr;



® JI0KYMEHTa, YAOCTOBEPSIOLIErO JIMYHOCTD JlepKaTelis JOIONMHATEIbHON KapThl;

® WHBIX JOKYMEHTOB, MOATBEPKIAIOIIMX CBeACHMsS O JlepKarene NOMOJHUTEIBHOM KapTsl,
YKa3aHHBIX B 3asIBJICHUU.

3.6. Mepxarens J[OMONMHUTEIBHONW KapThl, HE SBISAIOMUNACS BianenbiieM Cuera, UMEET MpaBo
COBEpLIAaTh pacxojHble onepauuu no Cyery ¢ ucnosb3oBaHueM JlONOJHUTENBHON KapThl B IIpeaenax
[InarexxHOro JIMMHTA, a TaKXKE IONOJIHATH OCTaTOK JIEHEXHBIX cpeAcTB Ha (Cuere, B TOM 4HUCIE C
UCI0JIb30BaHNE JlOTONHUTENBHON KapThl, B COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHOJATEIBCTBOM, a
TaKxke MoyyyaTb HH(popmanuio 1no Cuery o coBeplIeHHbIX MM Onepanusx C HCHOJIb30BaHUEM
JIOTIOJTHUTEIBHOU KapTBHI.

3.7. Otnowmenuss mexnay Knuentom u [lepkareneM JONOIHUTENBHOM KapThl PEryaHpYyrOTCS
[IpaBunamMu U AEUCTBYIOIMM 3aKOHOAATeNbCTBOM Pocculickon denepanuu.

3.8. Kapta moxeT ObITh BeImyIieHa Ha uMs KimnenTa, nocturmero 14-aetHero Bo3pacrta. Ha nms
KnuenTa B Bo3pacte ot 14 no 18 ner JloroBop 3akiroyaercsi NMpU HaJIMYUU [HCbMEHHOI'O COTJIAcHs
OJTHOT'O WM OOOMX POJMTENEH, YCHIHOBUTENECH WM HoneduTesnell yKa3aHHOTo (U3MYECKOro JInua,
oopmieHHOTO B COOTBETCTBUH C TpeboBaHusiMu banka. [InceMeHHOE corilacie yKa3aHHBIX JIMIl HE
TpeOyeTcst B cilyyae NpUOOPETEeHHs] HECOBEPILIEHHOJETHUM JIMIOM B Bo3pacte oT 14 no 18 ner
J1eecriocOOHOCTH B COOTBETCTBUU C JIEHCTBYIOIIUM 3aKOoHOAaTenbCcTBOM Poccuiickoit denepanuu.

3.9. JlononHUTEIbHASA KapTa MOKET OBITh BBINYIIEHA Ha UMl (PU3NYECKOTO JIMLIA, TOCTUTIEro 7-
JIETHEr0 Bo3pacTa Mo 3asBiieHut0 KineHTa npu Halnuuuu NUCbMEHHOI'O COIJIacHsl OAHOIO MM 000MX
poauTesnel, yChIHOBUTENEH WM TONEYUTeNIel yKa3aHHOro (hPU3MYECKOro JIMIA, 32 HCKIHYEHUEM
ciydaeB, korza OcHOBHasl KapTa BbllyleHa Ha uMs Kinuenra, He nocturuiero 18 mer.

3.10. Kapra BbllTycKkaeTcsi B TeUeHHUE AECATH pabOUYuX JHEH, HCUNCIIIEMBIX C 1aThl, CIEAYIOLIeH 3a
natod npuHATUsa bankoM 3asiBieHUs Ha BBITYCK OaHKOBCKOM KapThl OoT KiMeHTa B ciydyae MpUHSTHS
bankom mnonoxkutensHoro pemeHus o Boimycke Kaprtel. Kapra moxxer ObiTh BbIylieHa bankom He
no3aaee 4 (Uerbipex) pabouux AHEH, CIEAYIONUX 32 TaTOW MPUHATHS baHkoMm 3asBiIeHHUS Ha BBIMYCK
0aHKOBCKOM KapTbl OT KimeHTa ¢ cOOTBETCTBYIOIIEH OTMETKOH, C B3MMaHHEM KOMHCCHOHHOIO
BO3HarpaxjaeHus coriacHo Tapudam, npu ycnosuu nonydenust Kaprtel epxarenem B oduce banka,
pacnosaoKeHHOM B I'. Mockaa.

3.11.Kaprta BBIIyCKaeTCsi C OTrPaHWMYCHHBIM CpPOKOM JEWCTBHUS, 1O HCTEYCHHH KOTOPOTO
CTaHOBHTCS HEIEHCTBUTENBHOM U MOXKET OBITh NEPEBBINYIIEHA HA HOBBIN CPOK.

baHk BIIpaBe NpoAIuTh CPOK AEUCTBUS UITU B 11€JI0M OTMEHUTH OTPAHUYEHUE 10 CPOKY OTENIbHBIX
BunoB Kapt. MHdopmarus o npojuieHnH cpoka JIeHCTBUS/OTMEHE OTPAaHUYEHUs MO0 CPOKY AECUCTBUS
Kapt npenBaputensno pasmemaercs Ha Caiire banka. [laroit o3nakomnenus Knuenra//lepxkatens c
uHpopManuel cuutaeTcs Aara pazmerneHus nHpopmanuu Ha Caiite banka. B ciydae oTcyTcTBHs 1O
Kapre, cpok nelicTBrs KOTOPOIl ObUT ITPOJUIEH, B TEUEHHE 6 MECALIEB ONEPALU C €€ HCTIOIb30BaHUEM /
C HCIIOJIb30BAHMEM €€ PEKBHU3UTOB, CpPOK aeWcTBHa KapTel mocpodyHo mnpekpamaercs, Kapra
OJIOKHpYyeTCs.

3.12. ®axt Beigaun Kaptel u [IMH-koHBepTa (Mpu Hamu4uMu) yAOCTOBEpsieTCs OQOpMIICHHEM
paciuCcKyu B MOJy4eHUH 0AaHKOBCKON KapThl yCTaHOBJIEHHON bankom QopMmbl.

3.13.1lpu mnonyyenun Kapter Kiment, Jepxarens JlONOAHUTENBbHOW KapThl JIOJKEH
YAOCTOBEPUTHCA B OTCYTCTBUM MEXAHMYECKUX NoBpexaeHni Kaptel n nposeputs nenocruocts [TMH-
KOHBepTa (nmpu Hanuuuu). B ciaydae orcyrctBus mperensuit Knuent, Jlepxkatens JlonmonHuTtensHON
KapThl IPOCTABIISET CBOIO MOJIITUCH B CHEIIMAILHO OTBEIEHHOM JJI 3TOT'0 MECTE Ha 0O00OPOTHOM CTOpOHE
Kaptsl. Kapta neiictButensHa npu Hanuuuu nognucu Knuenra, Jlepxxarens JonoaHUTENBHOM KapThl.

Ecin JlomonHutensHass KapTa BbINyHOleHAa Ha WMA ManojeTHero Juua, JAEHCTBHA,
MpelyCMOTPEHHbIE a03alleM MEePBbIM HACTOSIIETO MyHKTAa, COBEPIIAIOTCS 3aKOHHBIM IMPEICTaBUTEIEM
MarnosnerHero.

3.14. Tlpu n3meneHnnn TUIHBIX HaHHBIX (P.M.0., macnopTHEIE TaHHBIE, apec MeCcTa )KUTEIbCTBA
u 1p.) Knuenr, Jlepxarens JlononHuTtensHON KapThl 00s13yeTcsl MUCbMEHHO MHPOPMHUPOBaTh baHK B
teuenue 5 (Ilsatu) pabounx AHEH ¢ 1aThl UX U3MEHEHUSI.

Ecnmu JlomonHurtenbHass KapTa BbINyIIeHA HAa uWMd ManoneTtHero Juvua, JCUCTBHS,
IIPEyCMOTPEHHBIE a03aleM MEePBbIM HACTOSIIETO MyHKTa, COBEPUIAIOTCSA 3aKOHHBIM IIPEICTABUTEIEM
MarnosnerHero.



3.15.TlepeBbimyck Kapter ocymiectBisiercss no unuyuamuge banxa 6e3 3asenenus Kinuenta, B
CJIEIYIOIIUX CIIyqasx:

® [0 OKOHYaHHM cpoka JercTBUd OcCHOBHOM KapThl, BRIMYIIEHHOW B paMKax JEHCTBYIOIIETO
3apIuiaTHOrO MPOEKTA,

e 1pu Hanuuuu y banka nopo3penuit o komnpomeranuu Kaprtel 0e3 Bunbl Knuenra, Jepxarens
JlomoIHUTEIBHOM KapThl (B TOM YKCIIe Ha OCHOBaHWU MH(GOPMAIIUU OT TPEThUX JIHUIY);

® [IpU U3MEHEHUM TEXHUYECKHUX ITapaMeTpOB 3arOTOBOK JUIsl BhllTycka Kapr.

3.16.TlepeBbimyck KapTel ocCymiecTBIseTCss Ha OCHOBAaHMHM TPHHITOrO baHKOM 3asBiieHUs
KrnuenTa ycranosnennoii bankom opmsl o iepesbintycke KapThl B crieAyromux ciyyasx:

® [10 OKOHYaHHH CpOKa jaeicTBus KapThl (3a HCKITFOUCHHEM CITyYaeB, yKa3aHHbIX B 11.3.15.);

e 10 wucTeueHus cpoka geiictBus Kaptel (B ciywae yrparb/moBpexaeHus Kaptsl,

paccexkpeunBanus [IMH-xona, n3menenus pamunuu w/unu umenu Jepxarens u 1.1.).

3asBIeHNE MOXKET OBITh MPEIOCTABICHO B baHK B MUChbMEHHOM opme, yCTaHOBICHHOW baHkoM,
Ha OyMa)XHOM HOCHTENE, MOAMUCAHHOE COOCTBEHHOPYYHOU MOMAMUCKHIO, JIMOO B BUAE AJIEKTPOHHOTO
NOKyMeHTa, HanpasiieHHOro nocpeactsoM Cucrembsl «MHTEPHET-BAHK».

3.17. Kapra mepeBbIlTycKaeTCss B TEYCHHE JECATH pabo4YMX JHEH, HMCUUCISIEMBIX C JaThl,
cienyrouen 3a 1atoi npuHiATHsS baHkoM 3asBieHHs Ha nepeBbllyck oT KiMeHra, B ciayyae NpUHSTHS
bankoM mnonoxurensHoro peuieHust o nepesbinycke Kaprtel. Kapra Moxker ObIThb mnepeBblIylICHA
bankom He no3anee 4 (YeTbipex) pabouux AHEH, CIEAYIONINX 3a JaTOW MPUHATHA baHKOM 3asBiIeHUS
ot KiueHra ¢ cooTBETCTBYIOLIEH OTMETKOM, ¢ B3UMaHUEM BO3HArpaxkaeHus coriaacHo Tapudam, npu
ycnoBun mnonydenuss Kapter [lepxxatenem B oduce banka, pacmonoxxkenHom B r.MockBa. Kapta
BBIITYCKAETCS C HOBBIM CPOKOM JICHCTBHUSL.

3.18. Beimucka no Cuetry npenocrasisiercss Kinuenry, epxkarento [[onoaHUTENbHONM KapThl MO
ero TpeOOBAaHUIO IPU JIMYHOM oOpaieHnu B baHk.

3.19. Jlepxkarens J{omomHUTENBHOM KapThl BIpaBe MOJIYYHTh Beimucky Toibko mo Omeparusim,
COBEPILIEHHBIM C UCTIOJIb30BaHUEM KapThl, BBITYIIIEHHON HA €r0 UMS.

4. MNOPAAOK UCITOJIb30OBAHUSA KAPT

4.1. Kapra npenoctapiseT [epxkarento BO3MOXHOCTb coBepiaTh Onepanuy Kak Ha TEppUTOPHH
Poccuiickoit denepanuu, Tak U 3a €€ MpeaeIaMyd B TOUKaX OOCITYXKHUBaHUS, UMEIOIINX PEKJIaMHBIE
yKazaTelu O pueMe COOTBETCTBYIOIUX TUIIOB KapT.

4.2. Kapra MOXET HCIIOITB30BATHCS:

® IS OIJIAThl TOBAPOB U YCIYT B O€3HANNYHOM (hopMe BO BCEX YIOJTHOMOYEHHBIX YUPEKICHHUIX
U IPEINPUATHSX, IPUHUMAKOIIMX K oruiate KapTsr;

e IS NOJyYEHUS] HAIMYHBIX JEHEXKHBIX cpelcTB B bankomarax u [IBH, npuanmaromux Kaprsr;

e JUId OILIATHI YCIIYT Yyepe3 ceTb baHkoMaTos;

® B JPYrux LEJIsX, MNPEeIyCMOTPEHHBIX 3aKOHOIATEIbCTBOM Poccuiickoit ®enepauuu u
HOPMaTUBHBIMM JOKyMeHTaMu banka Poccuu.

4.3. B nensx 6e3onacHoctu Kapra Bermaercs Kimenty, lepkaremto J[omoHUTENsHON KapTHl B
HEaKTUBHPOBAHHOM COCTOSIHMM (TIpOBeJIeHHE onepanuil ¢ Hcroib3oBaHuEM KapThl HEBO3MOXKHO).
ITepen nawanom mnonw3oBanus Kaprtoit Knumenrt, Jlepxkarenb J[OMOJHUTEIRHON KapThl IOJKEH
OCyLIECTBUTh akTuBaluio KapTel (HemocpencTBeHHO mocie mnonaydeHus KapTel wim mo3nHee),
coBepHIMB JIt00yI0 omnepanuio B bankomare ¢ ncnons3oanueM [TMH-kona.

4.4. Kapty HeoOX0IUMO NpPEAOXpPaHATh OT MEXaHHYECKUX MOBPEXKICHUA U BO3JACHCTBUSA
CHWJIBHBIX JIEKTPOMArHUTHBIX Nosiel. B ciydae noBpexaennst KapTsl, €€ MarHUTHOW MTOJIOCHI WIIA YUIIa
Knuenry cnenyer oopatutbes B bank.

45. Ilpu coepuwienun Omepanuii  ¢dopmupyrorcs JIoKyMeHTHl (YEK/CHM), Ciy)Kalue
OCHOBAHUEM JIJIS1 OCYILECTBIIEHHS pacyeToB 10 3TUM Onepanusim.

4.6. CoBepiieHre oOmnepanyii ¢ WCIoNb30BaHUeM KapThl MOXKET OCYIIECTBISTHCS Kak C
ABTropu3zanueil, Tak u 0e3 ABTOpHU3alMU B CiIydasxX, MPEIyCMOTPEHHBIX IMpaBuiamu IlmaTtexHoi
CUCTEMBI.

4.7. Omnepanuio ¢ ucronb3oBanueM KapTsl He00X0AUMO MPOBOAUTE TOJIBKO B TOM CIllydae, eciiu
JlepxaTenb KapThl YyBEPEH B €€ COBEPIICHUH, IOCKOJIbKY IIOCIE IMPOBEAEHUS ABTOPHU3ALMM OCTATOK
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NEeHEeXHBIX cpencTB Ha KapTe yMenbiaercs Ha cymmy Onepaiuu, NOoATBEpKACHHOW ABTOpuU3aluei.
Ecnu [lepxkarenb kapThl OTKa3biBaeTcsi OT coBepiieHHoW Omnepamuu, Tto TCII, coBepuuBiiee
Omnepanmio, JOJDKHO MPOU3BECTH OTMEeHY Onepanuu, a Takke opopMUTh U TPEACTaBUTH Jlepxkarernto
KapThl JOKYMEHT ¢ PexBu3uTamMu KapThl (4eK/CinIl), MOATBEpKAaOINi oTMeny Onepanuu.

4.8. Tlpwm orutare TOBapoB, paboT, YCIYT WM MOJTYYEHUH HAJMYHBIX JeHEeXHBIX cpencts B [IBH
Jlepxatenb KapTbl JOJDKEH IMOAMMUCATh YEK/CIUN OJEKTPOHHOIO TEepMHUHANA, MpeABapUTEIHHO
yOeaMBIIUCh B TOM, YTO B UEKE/CNIHMIIE MPaBHIBHO yKa3aHbl Homep KapTel, marta, cymma W BaioTra
Onepanuu. Jlep:xarenb KapThl HE UMEET IIpaBa MOAMKUCHIBATH YEK/CIIUII, HA KOTOPOM HE yKa3zaHa cyMMa
Omneparuu. TCII (kaccup) BrnpaBe motpedboBath y [lepikarens KapTbhl JOKYMEHT, YIOCTOBEPSFOIIMI
JIMYHOCTD, u/unu BBecTu ITMH-ko01.

4.9. TloanmucaHHBIN Yek/cnum, npaBuwibHO BBeaeHHbIN [IMH-ko, B ciiydae ucnonas3oBanus Kapt
¢ mpuMeHeHneM [lnaTexxHoro MOOMIFHOTO CepBHCa BBEACHHBIN - ApOJIb/ero aHauor Ha MoOUIbHOM
ycTporicTBe npu coBepuieHnr Onepamnuu, a Takke ohopmieHHbld 3aka3 B TCII mo nmoure, Tenedony
i HTEpHET ¢ yka3aHueM B HeM PeKBU3UTOB KapThl (B TOM YMCIIE TAKUX KaK: HOMEpP U CPOK JIEHCTBUS
Kaptel, kom CVC2/CVV2/TIIIK2, napons 3D-Secure (mpu ero 3ampoce)) siBIsitoTcs Ui banka
pacnopspkeHueM cnucaTtb cymmy Onepanuu co Cyera.

[IpoBenenue beckoHTakTHOM OruIaThl ¢ Hcnonb3oBanueMm Kaptel w/mnn KaprouHoro TokeHa B
TCII 6e3 BBOoa [TMH-Kkoaa (eciu oH HE 3ampalumnBaiics) ABJsieTcs A1 banka pacniopsbkeHHEM CriicaTh
cymmy Omnepanuu co Cuera.

4.10.Tloamuce, mpocrapnsiemas Jlepkarenem kapThl Ha JlokymeHTe (4eK/CIuMm), OJHKHA OBITH
UICHTUYHA MoAnucu Ha obopoTHOU crtopoHe Kaptel. OtcyrctBue moamucu Jlepkarens na Kapre
SIBJIIETCS. OCHOBAHUEM JIJIsl OTKa3a B mpueme KapThi.

4.11.TIpu ocymectiennn Onepauuu B bankomare noanucek Ha Jlokymente He ctaButcs. [Ipu
npoBeaeHnu Onepany 1Mo IeKTPOHHOU 1moute, Tenedony, pakcy mwim cetu HTEpHET KBUTAHIUS HE
cocrapisiercs. [loaTBepxaaromuMu  JOKyMEHTaMU HIPU TAKUX ONEpalusiXx MOTYT SIBISTbCA BCE
repelaBaeMble B 3JIEKTPOHHOM BHJIE MHCbMa M JJOKYMEHTBI, BKJIIOUas pa3pelieHue Jlepxarenst KapTel
Ha copepiieHue Onepanuu Mo 3JIEKTPOHHOHM moute, Tenedony, dakcy win cetu VHTepHeT 6e3 ero
JIMYHOTO IPUCYTCTBHUSL.

4.12. Knuent, [epxatens JlononHUTETHHON KapThl 00s3aH cOXpaHATh JJOKYMEHTHI, CBSI3aHHBIE C
onepanusimu 1o Kapte. [1pu Hecormacuu ¢ cymMMoit IEHEeKHBIX CPENICTB, criucanHoil co Cuera, Knuenty
Heo0xouMo 00paTUThCs B baHk ¢ uekamu, KOTOpbIe OYIyT SBISATHCS TOITBEPKICHUEM COBEPILIEHHBIX
Omneparuii.

4.13. B mo6om TCII Kaprta gosmkHa 00cayKUBaThcs B IPUCYTCTBUM [lepakarens KapThl.

4.14. TTomyueHue HaIUYHBIX B Kacce baHka Mpon3BOIUTCS TOJIBKO MTPU NPEIbSIBICHUN JOKYMEHTA,
ynocroBepsitoniero au4HocTh. [lo JlomonHuTeNnbHBIM KapTaM, BbIIAHHBIM Ha uMs ManoneTtHero,
MOJIyUeHUE HAJIMYHbIX B Kacce baHka MOryT OCYHIECTBIATH TOJBKO 3aKOHHBIE IPEICTaBUTENIH
Maionersero.

4.15.ITpu pacuerax B cetu MHTepHeT Jlepkarenb KapThl CAMOCTOSTENBHO OLIEHUBAET HA/IEKHOCTh
(bupMBI-TIpOAABIIA, JUISI KOTOPOTO OH yKa3biBaeT PEeKBU3HUTHI KapThI.

4.16. bank, 1 oBeIIeHHs Oe3omacHocTH Orepariii orIaTel TOBApOB/yCIyr B cetu MHTEpHET,
ucnosbp3yeTr TexHosoruto 3D-Secure. TexHomorus noctynHa Bcem Jlepkarensm, IpeJoCTaBUBIINM B
bank nabOpManmio 0 HOMepe KOHTAKTHOTO MOOMIBLHOTO TeedoHa, pH nposeaeHnu onepamuu B TCII,
noanepxkuBatromux 3D-Secure. TexHomorusi mpemaycMaTpuBaeT [BOHHYIO BepHU(UKALMIO JTaHHBIX
Hepxartenss — nmoMuMo PekBU3WUTOB KapThl npu mpoBedeHur Onepanuu TOMNOJHUTEILHO BBOAMTCA
CEeKpEeTHBIN KOJA, HampaBisieMbldl JlepkaTtento Ha MOOWIBHBIMN TenedoH, 3aperUCTPUPOBAHHBIN B
cucremax baHka.

4.17. Vcnons3zoBanue KapTbl HEBO3MOXKHO B CIEAYIONIUX CIyJasiX:

e nomep Kaptel BHecen B Cton-nuct (pacuets! no Kapre, 3asBnennoit B Cromn-iucr, mocie ee
UCKJTIOYEHHS] HE BO3OOHOBJISIOTCS);

® HCTeYeHHUE Cpoka nercTBust Kaptol

e Kapra 3abnokupoBana no tpedoanuto Kimenra, Jlepxkatenst [JonmomHUTEI-HON KapThl WA
bankoM B OTHOCTOPOHHEM MOPSAKE;

e HejocTaTKa/mpeBblleHus [lnaTexxHoro TMMuTa;
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e Uil OIJIAThl B LEJSAX OCYIIECTBICHHS MNPEAIPUHUMATEIBCKON JAESITEIIbBHOCTH W YaCTHOU
MPaKTUKHU.

4.18. Ilpu TpexkpaTHOM HempaBuiabHOM Habope [IMH-kona netictBus ¢ KapToii pacuieHuBaroTCs
bankom kak MomeHHHUYECKUe, 1 bankoM aBTomarnyecku 6i10KupyroTcs ABTopu3aimu ¢ BBogom [TMH-
koza. J{ns BozooHoBneHus onepaiuii no Kapre Jlepkarens moxkeT oOpatutbes B baHk 11 cocTaBieHus
COOTBETCTBYIOILIETO MHCbMEHHOTO 3asBJICHHS YCTaHOBIEHHOW bankom ¢opmbl uiau 1no TtenedoHy
ciryx0b1 nHGopMarmonHon noaaepkku 8-800-250-33-00. bank cHuMaeT OJIOKMPOBKY Ha ABTOPHU3AINHT
c BBogoM [TMH-koxa nocie naentudukanmu Jlepxarerns:

e mpu oOpamienuu no tenepony Jlepxkarens coobmaer GpaMuinio, UMs, OTYECTBO (IIPU €ro
HalIM4uuu) noiHocTeio, KomoBoe crmoBo, Homep KapThl (AOMOMHUTENBHO MOTYT OBITH 3alpOIIEHBI
JaHHBIE TOKYMEHTa (CepHsi, HOMEp), YZI0CTOBEPSIIOIIET0 JIMYHOCTh JlepikaTens u/uin gata poxJICHuUs);

e mpu JuyHOM oOpameHnn B bank Jlepxkarens mnpenpssiuser Kapry W JOKYMEHT,
YAOCTOBEPSIOIINMI JINYHOCTD.

4.19. Yrepsnsiii [IMH-ko He BOCcCTaHABIMBACTCA.

4.20. B cnyuae yrpatsl [IMH-kona Knuent Brpase:

® IPEIOCTaBUTH 3asBlIeHUE Ha TiepeBbInyck KapTel. B Takom ciiyuyae Knuenty/epxarento Oyaet
npenocrasiieHa HoBast Kapta ¢ HoBbM [IMH-koHBepTOM (11pH HaIMuMm), ¢ B3UMaHUEM KOMHCCHOHHOIO
BO3HarpaxxaeHus coraacHo Tapudam;

e cmenuth [IMH-koa mocpencrsom Cuctembl « MIHTEPHET-BAHKY.

4.21. B cinyuae 3anepxanusi Kapr bankomarom Jleparenb MOXKET OCYIIECTBHTH BPEMEHHOE
6moxupoBanue KapTsl ¢ mocienyrommum ee pa3doIoKupoBaHUEM MyTeM:

- yBenmomuieHus banka, cooOmuB 00 3TOM 10 TeseoHy cIIy>KObl HHPOPMAITMOHHOHN TTOIICPIKKA
8-800-250-33-00;

- nuyHOTO OOpameHus B bank HezamemuTenbHO mocie 3anepxkanust Kaptel ¢ opopmieHneM
3asiBJICHUS YCTaHOBJICHHON bankoM GhopMbr,

- OnmokupoBku/pa3onokupoBku Kapter nocpencreom Cucremsr «K MHTEPHET-BAHK.

ITpu yBenomnenuu banka no tenedony Jlepxartesb 10JKeH COOOLUMTH GaMUIIHIO, UMsI, OTYECTBO
(npu ero Hanmuuuu) nonHocThio, KomoBoe cioBo, HOoMep KapThl (IOMOJHUTENBHO MOTYT OBITH
3aIpoIIeHbl JaHHbIE IOKYMEHTa (Cepusi, HOMep), yI0CTOBEPSIOLIEro JUYHOCTD [lepkarens u/uiam nara
poxnenus). B nensix Bo3Bpara Kaptel, 3agepxannoit bankomarom, KnueHnt obOpamaercss B OaHK,
oOcyXUBaroIIil naHHbi bankomar.

5.  YTPATA KAPTBI U EE HEITPABOMEPHOE UCIIOJIb30BAHUE

5.1. ITopsimok 6e3omacHOTrOo Uctiob3oBanus KapT onpenensiercs [TamsaTkoi 11 aepskareneit kapr.

5.2. B cnyuae YTpatsl KapTsl u (n11) oOHapykeHUs pakTa ee HeMPaBOMEPHOTO UCIIOIb30BaHUS
Knuent, [lepxaTenb JONOIHUTENBHON KapThl 00s3aH yBEIOMUThH baHK:

- coo0muB 00 3TOM 1O TenedoHy Cciyk0bl HHPOpMAIIMOHHOTO 00CTyKuBaHUs KireHTos 8-800-
250-33-00;

- myreM JuuHoro oOpamenuss B bank Kimenra, Jepxarens JomoONMHUTENbHOW KapThl
He3aMeUIUTEIBHO MOociie 00HAPYKEHUSI OJTHOTO U3 YKa3aHHBIX COOBITHI, C 0pOpMIIEHHEM 3asIBICHHUS 1O
ycTaHOBJIEHHON bankom dopme;

- ocymectBuB biioknpoBky kaptel nocpeactsom Cucremsl « MHTEPHET-BAHK.

B nponecce npuema yBenominenus Kinuenrom, Jlepxkarenem JlonoiaaurenbHoOM kapTel 00 YTpate
Kapte! u (unm) oOHapyxeHus pakra ee HEMPaBOMEPHOI0 MCIOJb30BaHUs baHK MpUHUMAaeT Mepbl MO
6mokupoBaHuio AericTBus Kaptel Ha ypoBHE 0TKa3a B ABTopu3ainuu. Jlo MomeHTa yBeaomieHus: banka
00 yKa3aHHBIX COOBITHSIX OTBETCTBEHHOCTh MO OmepanusiM, COBEPIIEHHBIM C HCIOJIb30BAHUEM
bankoBckoii kapTel, HeceT KineHT.

IIpn yBenomnenun banka mno TenepoHy o0 ykazaHHbIX coObITusiX Koment, [lepxatens
JIONOJTHUTENBHOM KapThl JOJDKEH COOOIUTh (PaMUIIHIO, UMsI, OTYECTBO (TIPH €ro HaJIMYUH) IOJTHOCTHIO,
KonoBoe cnoBo, Homep KapTel (JOMOJHUTEIBHO MOTYT OBITh 3alpOILIEHBI JAHHBIE TOKYMEHTa (Cepus,
HOMEp), YIOCTOBEPSIOIIETO JIMYHOCTD JleprkaTels u/umm nata posxkaIeHus).

B teuenne 5 (Ilatm) pabGoumx pmHeH co mHsS ycTtHOoro ooOpamenus Kiment, [lepkarens
JIONOJTHUTENBHOM KapThl JOJDKEH IMpeJoCTaBUTh B bBaHK MUChbMEHHOE 3asBlICHHE C MOAPOOHBIM
U3JI0KEHHUEM 00CTOSITENBCTB YTPAThI, a TAK)KE CBEICHUIN O HE3aKOHHOM HCIIOJIb30BaHUH.
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5.3. Knuent BnpaBe obparutscs B bank ¢ mpocs6oii o pazdmokuposke Kaptsl, ecimu oH Hamen
YTEPSHHYIO KapTy W/WIN yJOCTOBEPWICS B OTCYTCTBUM €€ KOMIIpOMeTaluu. B ykazaHHOM ciyuae
pa3omokupoBka KapTbl BO3MOXKHa NHpU YCIOBHH, YTO IepeBbINYycK KapThl He OCYyIIECTBISIICS.
Pa36nokupoBka KapThl OCYyLIECTBISETCA IIyTeM IoJaud B baHK NHCBMEHHOIrO 3asiBICHUSA B
ycraHoBleHHoU bankom opme.

Paz6nokupoBky Kaptel, 3abmoxkupoBannoit Kmmenrom mocpeactBom Cucremsl «MHTEPHET-
BAHK», Kmmnent ocymecteusier camoctositenibho B Cucreme «MHTEPHET-BAHK», nu6o myrem
noja4u B baHK MMCbMEHHOTrO 3asBJIEHUS B yCTaHOBJIEHHOH bankom dopme.

54.B nmensx nOpeNoOTBpALEHUS HECAaHKLUMOHUPOBAHHBIX/MOIIEHHUYECKUX Olepanuil ¢
HCI0JIb30BaHNEM yTpauyeHHoU KapThl, B ToM 4Kciie onepanuii, TpoBOAUMBIX 0e3 ABTopu3aiuu, KiueHt
UMeeT MpaBo JaTh pacnopsikeHue banky o nmocraHoske HoMmepa Kaptel B CTON-IUCT MyTeM MOAAYH B
baHk COOTBETCTBYIONIETO MUCEMEHHOTO 3asBICHUS, 0()OPMIIEHHOTO B MPOU3BOJIBHON (opme. Ycmyra
1o nocraHoBke Homepa Kaptsl B Cton-nuct omnaunBaercsa KinueHnrom B cooTBeTcTBUM ¢ Tapudamu.

5.5. B ciyuae BozHuKHOBeHU o03peHuid B Komnpomeranun Kaptol, BorsiBiaenHoi [natexnoi
cucreMoi, [IpoLecCUHIOBBIM LEHTp OT MMEHM M 10 NMopy4deHHI0 baHka BmpaBe caMOCTOSATENBHO,
ocymectButh bnokupoBanme Kaptel. [lpu »stom bank yBemomusier Kimenra/Ilepxarens
JlononHurenbHOM kapThl 0 biiokupoBanun KapTel cnocob6amu, HmpeayCMOTPEHHBIMH HAaCTOSILUMHU
[IpaBunamu.

5.6. B ciyuae BoBnenus bankom Onepanuii, COOTBETCTBYIOLIMX MPU3HAKAM OCYIIECTBIICHUS
nepeBojia JCHEXKHBIX CpeACcTB 0e3 moOpoBonbHOro cormacus Kimenra/[lepkartens w/winu mpH
nonyyenun bankom ot banka Poccum undopmarnuu, conepxkaiieiicss B 06a3e JaHHBIX O CIydasx U
MIOTIBITKAX OCYIIECTBJICHHUS MEPEBOJIOB 0e3 JOOPOBOJIBHOTO COTJIACHS KIUEHTA, KOTOpasl COICPIKHT
cBeneHus, oTHocsmuecs k Kimenty/Jlepxxatento u (win) ero Kapre, bank oTka3piBaeT B cOBepIIEHUN
takoii Omepaumu wu Hanpasisier Knuenrty//lepxarenro Ha HOMEp MOOWIBHOTO —TenedoHa
Knuenra/Jlepxxatens, npeaoctasieHHbiil Kinnentom/[lepixkaresieM U 3aperucTpUpPOBAHHBIN B CHCTEMAxX
banka, nadopmanuio B coorBeTcTBUU cO cTaTheil 8 denepanpHoro 3akoHa Ne 161-D3.

6. OCYIIECTBJIEHUE OIIEPAIIMH IO CUETY

6.1. Oneparun ¢ ucnonb3oBanueMm KapTsl coBepiiarores B paMkax [lnarexHoro 1uMuTa.

6.2. BHecenne neHexHbBIX cpeacTB Ha CUET MPOU3BOAMTCS HATMYHBIMU JICHEKHBIMH CPEICTBAMU
WIN yTeM O€3HAIMYHOTO MepPeyrciieHHs IeHeKHBIX cpelicTB Ha Cuet B BamtoTe Cuera.

6.3. [Ipu BHECEHMH HATTMYHBIX JICHEKHBIX CPEJICTB B KaCChl baHKa 3a4rcIeHne EHEKHBIX CPEJICTB
Ha Cuer ocymecTBisercs B BamoTe Cyera He mo3znHee pabodero nHsA banka, cienyromiero 3a AHeM
MOCTYIUIEHHUS CPEJICTB B Kaccy baHka.

6.4. 3auucnenue JAeHEXHbIX cpeacTB Ha (Cuyer, NOCTYNUBIIMX IyTeM O€3HaJIMYHOIrO
MIEPEYUCIICHU JIEHEXKHbIX cpeAcTB Ha CueT, npousBoauTcss baHkoM B Cpok He mo3aHee paboyero AHs,
CJIEYIOILETO 33 JHEM IOCTYIIJIEHUS! IEHEKHBIX CPENCTB B baHK.

6.5. bank BnpaBe He 3aunciATh Ha CUET MOCTYNUBIINE JICHE)KHBIE CPEICTBA M BO3BPATHTH MX
OTIIPaBUTEIIIO IIJIATEKA B CIIydasix, Korjaa 3auuciieHne Ha CueT HEBO3MOYKHO M3-3a HEIOCTATOYHOCTH,
HETOYHOCTH WJIM TPOTHUBOPEUYHUBOCTH PEKBU3UTOB PACUETHOTO JIOKyMEHTa JIMOO HECOOTBETCTBUS
pacyeTHOro JIOKyMeHTa TpeOoBaHMAM 3akoHonaTenbcTBa Poccuiickoit denepanin 1 HOPMaTUBHBIX
nokyMeHToB banka Poccun.

6.6. [Ipu nony4yenuu bankom JIokyMeHTOB, IOATBEPKIAIOIINX coBeplieHue [lepxkareneM KapThl,
Omneparnuii, bank He mo3aHee ciaeayomero pabovero JHsS OTpakaeT CyMMy Takux omneparuii mo Cuety
Knuenta B momnom oOwbeme. OOszarensctBo banka mnepex Kimentom mno mepeBomy
(cimcaHWI0/3a4MCIICHUIO) TEHEKHBIX cpeAcTB co Cuera/Ha CUeT CUMTAETCS MCIIOTHEHHBIM B MOMEHT
nepeBo/ia (CUCaHUs/3auuClIeHus ) JeHeXKHbIX cpeacTB co Cuera/na Cuer Knuenra.

6.7. [Ipu pacuerax mo OmepanusM, COBEPIICHHBIM C HCIIOJIb30BaHHEM KapTel, KOHBepTaus
JIEHE)KHBIX CPEACTB IPOM3BOJUTCS B CIydasix, eciiu BamroTa onepanuu otaudaercs oT BamoTel Cuera
u/umn ot Bamotel pacueroB c [lnatexxnoit cucremoii. [lpu nmposenenun Omnepainuii B ycTpoiicTBax
CTOpPOHHMX OaHKOB criucanue cymm Onepanuii co Cuera MpoUCXOAUT B CIEAYIOIIEM HOPSIIKE:

e @pu HecoBHaaeHUMU BamoThl Onepaunu ¢ Bamoroil pacueroB c IlmarexHoi cucremoi
KoHBepTauus cymm Omnepanuii B Bantoty pacuetroB ¢ [lnarexxHoi cuCTEeMON MPOUCXOIUT MO KypCy
IInaTexHOM CHCTEMBEL;
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e [pu HecoBnaaeHUU BamoTel pacuetos ¢ [InarexxHoit cucremoii ¢ Bamtotoid Cuera KOHBepTaIus
cyMM Ornepauuii B BamoTy Cueta ans cnucanus co Cuera IpOMCXOAUT IO KypCy, YCTaHOBIEHHOMY
bankom nHa Jlaty cnucanus co Cuera.

IIpn coBepmienun omnepauuu 3a npenenamu Poccuiickoi ®enepanuu WM B UHOCTPAHHOM
Wntepuer-marasune KiueHTy MoXeT OBITh HPEIJIOKEHO OCYIIECTBIEHHUE KOHBEpPTAIMH CYMMBbI
olepary B BAIOTE W TI0 Kypcy NIpeacTaBuTeNs yciyr (mpoaaBma), mbo B Bamore Cuera Kaptsr
(pyonsx P®). B nganHOM ciydae, BHE 3aBHCHMOCTH OT BBIOpaHHOW BamioThl Omepanuu, cymMma
Omnepanuu OyzeT KoHBepTUpOBaHa B Bamory pacderoB ¢ [TnarexHoii cuctemoit mo kypey [lnarexHoi
CUCTEMBI, IIPU 3TOM OKOHYaTeJIbHas cymMMa criucanusi co Cueta Oyzaer ocyuiecTieHa B Baimore Cyera
Kaptsel no kypcy banka Ha neHb criucanus.

6.8. IIpu npoeaenuu Jlepxarenem kapTel Oniepamnuii B BaIOTe, OTIIMYHON OT BatoThl CueTa, B
bankomarax u [IBH banka konBepranus cpeacts u3 BantoTel Onepaiuu B BaioTy Cyeta Iporu3BOAUTCS
1o Kypcy banka Ha Jlary npoBenenus onepanuu no Cyery.

6.9. Kypc koHBepTanuu Ha JeHb criucanus cyMMbl Onepanuu co CueTa MOKET He COBIAIATh C
Kypcom Ha Jlaty coBepuienust Oneparuu. [Ipu 3ToM BO3HHKIIAs KypcoBasi pa3HHIIA HE MOXET OBbITh
IIPEAMETOM IPETEH3UH CO CTOPOHBI KineHra.

6.10. B cnyuae mpeBblllieHHs] CyMM pacxofHbix Omnepanuii HaJl CyMMOW OCTaTKa JACHEKHBIX
cpeactB Ha Cuete, bank ukcupyer 3a10JKEHHOCTD U CO JHSI, CJCIYIOIIETO 32 THEM BOSHUKHOBEHHS
HecankumoHupoBaHHOW 33/I0JDKEHHOCTH, HAUUCIISET IJIaTy HA CYMMY 33JI0JDKEHHOCTU B COOTBETCTBUU
¢ Tapudamu banka, geiictByromumu Ha Jlaty npoBenenus Onepamuu o Cyery.

[Ipu HeOCTaTOUHOCTH OCTaTKa AEHEXHBIX cpeACTB Ha Cuere AJig OCYUIECTBIEHUS PACUETOB 110
HEaBTOPU30BaHHbIM OnepanusM, KOMUCCUSM U IPOYUM IUIaTeXaM, IPEeAYyCMOTpEeHHBIM J(oroBopom u
npaBmiiaMu [lnaTtexHbIX cuCTeM, a TaKXKe BCIEACTBHE KYpPCOBOI pa3HUIIbl (M3MEHEHHUs KypCOB BAIIOT B
IIPOMEXYTOK BpeMeHHu, npoweamuid mexnay Jlaroil cosepmenuss Onepauuu no Kapre u [laroit
npoBeneHuss Omeparuun  1mo  CueTy) BO3MOXKHO — BO3HHKHOBeHHE  HecaHKIMOHHpPOBaHHOU
3apommkeHHocTd. [lo  Qakty Bo3HHUKHOBeHUsT HecaHKIIMOHMPOBAHHOM 3aJ0JKEHHOCTH baHk
uHpopmupyetr Knuenra no renedoHy WIM UHBIMUA CIOCOOAMHU CBSI3U.

IIpu Bo3HMKHOBeHMN HecaHKIIMOHMpPOBaHHOM 3a10JkeHHOCTH KineHT yrutaunBaet banky muiary
B cooTBeTcTBUM ¢ Tapudamu. Ilnara Hauucnsercs exeaHeBHO Ha cymmy HecankimoHupoBaHHOMN
3aJJOJDKEHHOCTH CO JIHS, CIIEAYIOIIEro 3a JHEM ee 00pa30oBaHMs, 1O MOMEHTa €€ MOJIHOTO MOralleHus,
HO He mo3aHee 30 (TpUALATOro) KaJlleHJapHOTo JHS C JAaThl BOSHUKHOBEHUs] HecaHKIIMOHUPOBAaHHOM
3aJJ0JDKEHHOCTH (BKIIOUMTENBHO). [lnaTa cnuceiBaetcs co CueTa He MO3JHEE CIEAYIOUIero pabouero
JTHSI C MOMEHTA MOCTYIUICHHS IEHEXKHBIX cpecTB Ha Cyer.

6.11. B cnyuyae Hapymenuss Knuenrom, Jlepikatenem JlomoONHUTENbHOW KapThl TpeOOBaHMIA,
ycranoBieHHbIX TyHKTOM 9.3.10. Hacrosimux IlpaBun, bank otkassiBaer Kimenty, epikarenro
JlonoyIHUTENBHOM KapThl B ocymiecTBieHuH 1o Cuery Omnepanuu, CBA3aHHOW C OCYILIECTBICHHEM
MIPEATPUHUMATENBCKOM 1E€ATEIbHOCTH U YACTHOW ITPAKTHUKH.

6.12. B cayuae 6mokupoBku Kaptel (mo maunmatuse Kimenrta, [lepxarens [lomonHutenbHOR
KapThl, OKOHYaHUsI Cpoka jaeicTBus Kaprel wiu monydenus bankom 3asBienus Ha 3akpbitTne Cuera)
bank umeer mpaBo ocymiecTBiATh crnucaHue co Cuera KimeHTa cymMMm omnepanuii, COBEpUIECHHBIX C
ucnons3zoBanueM Kaptel, B Teuenue 45 (Copoka 1sITH) KaJleHIApHBIX JHEH ¢ 1aThl Bo3Bpara KapTel B
bank unu ¢ naTel OKOH4YaHMA cpoka jaedcTBus Kapt, ecian oHu He OBbLIM BO3BPALICHBI, HJIM C JIAThI
MOJIa4y 3asBJIICHUS O TIpeKpanieHnn aeucTBus KapTel B ¢Bs3m ¢ ee YTparoii, cormacHo myHKTa 6.15.
HacTtoamux [Ipasui.

6.13. BaHK He OCYIIEeCTBIISIET 3aUnCIIeHUE JeHEKHbBIX cpecTB Ha Cuet Kimenrta mo JlokymeHTawm,
B KOTOPBIX OT/AEIBHOI CTPOKOM BBIJIENIAETCS CyMMa Hajlora Ha JI00aBJI€HHYIO CTOUMOCTB JIn6o KnneHt-
MoJIy4aTeslb yKa3aH KakK MHAMBUAYAJIbHBIN IPEANPUHUMATEIND, a TAKXKE B APYIUX CiIydasxX, KOTJa W3
COJIEp’KaHUSI PACYETHOIO JOKyMEHTa cieayeT, 4Tto Omnepanus OCYIIECTBISETCS B paMKax
MIPEANPUHUMATENIBCKOM 1E€ATEIbHOCTH WM YaCTHOM NpakTuku Knuenra.

6.14.Ilnara 3a yciayru, okassiBaemble bankom o [loroBopy, B3umaercs baHkoM nmyTem crucanus
JEHEXKHBIX cpeAcTB co Cuera Ha yciaoBusAxX mopydeHus KimeHnta cormacHo myHKTa 6.15. HacTosmmmx
IIpaBui nnu ynnaunBaercss KnmeHTOM mocpeacTBOM BHECEHUS B Kaccy baHka HalMUYHBIX JEHEKHBIX
CPEIICTB B COOTBETCTBHH ¢ Tapudamu, 1eHCTBYIOMMMH Ha ATy coBepiieHus: Oneparui.
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6.15. Ilpucoeaunssce k HactosmmM IlpaBunam, Knuent nopydaer banky cnuceiBath co Cuera
Knuenra 6e3 orpaHuyeHus IO CyMMe U KOJIMYECTBY ONEpaluii CIIMCAaHUs ¢ IPUMEHEHHEM 0aHKOBCKUX
OpAEPOB WIH UHBIX PACUETHBIX JOKYMEHTOB, IIPELYCMOTPEHHBIX HOPMAaTUBHBIMU JOKYMEHTaMH baHka
Poccun:

e [UIaTy 3a YCIyrW, oka3biBaeMble bankom mno JloroBopy B coorBerctBuM ¢ Tapudamuy,
JEMCTBYIOIIMMU Ha JaTy coBepuieHus Oneparuii;

e JIeHEeXHBIC cpeAcTBa Mo Onepanusm, COBEPIICHHBIM ¢ Ucnojib3oBaHueM Kapt (kak OCHOBHOIA,
TaK U J{onosHuTeNbHbIX);

® JIGHeXXHBbIE CpEACTBA II0 ONepalusM, B TOM YHCIE I[EepeBOJaM, OCYLIECTBICHHBIM C
ucnons3oBanueM Cucremnl «AHTEPHET-BAHK», B ToM wu4mciae ¢ HDOMOIBEI MOOHIBHOIO
HIPUIIOKECHHUS;

e cymMmy HecaHKIMOHMpPOBAaHHOW 3aJ0/DKEHHOCTH U IUIaTy 3a €€ BO3HUKHOBEHHE B
coorBercTBHH ¢ 1. 6.10. HacTosiux [IpaBui, B A€Hb MOCTYIUICHUS IEHEXHBIX cpeacTB Ha Cuer;

e CyMMY 3aJl0JDKEHHOCTH MO 3aKkilodeHHbIM Mexay KimeHtom u bankom poroBopam o
IIPEJOCTaBIEHUN KpPEAMUTa, MOPYYUTEIbCTBA W/WIM UHBIM JIOTOBOpPaM B IEPUOJ MX AEUCTBUS (€ciu
JTAHHOE YCJIOBHE MIPENYCMOTPEHO COOTBETCTBYIOIIUM JIOTOBOPOM);

® JICHEKHBIE CpEACTBA B KOMIIGHCAL[MIO TeJEerpadHbIX, MOYTOBBIX M IPOYHUX PACXOJIOB,
NOHECEHHbIX baHkoM.

® JIGHEXXHBIE CPEICTBA B CIIydasX OMIMOOYHOro 3auncieHus Ha Cuer, B CPOK He MO3JHee JHS,
CJICYIOIIETO 3 JIHEM OOHapYyXEeHUs yKa3aHHOI'O 3a4MCIICHUs JIEHEXHBIX cpeicTB Ha Cuer.

IIpu HemocraTouHocTH Ha CueTe MAEHEKHBIX CPEACTB, HEOOXOAMMBIX Ui IOralleHus
3ajj0;bKkeHHOCTH nepea bankom, Kinent nopydaer banky criuchiBaTh cO cueTa JACHEXHbIE CPEACTBa B
JIeHb UX HocTymieHus Ha CYeT 710 MOJIHOTO MoraileHus goira nepes bankom.

6.16. Ilopyuyenus Knuenta, mpenycMoTpeHHble MyHKTOM 6.15. Hacrosimux [IpaBui, sBhsitoTCS
3apaHee JaHHBIM aKIENTOM, IpeJocTaBleHHbIM baHky B coorBeTcTBUM C [losokeHneM o mpaBuiax
OCYILECTBIICHHSI MepeBOJa JAEHEXKHBIX CPEICTB, yTBepkAeHHBIX bankom Poccun 29.06.2021 roga Ne
762-11.

6.17.B uHbIX cilyyasx, He IPEeJyCMOTPEHHBIX YCIOBUAMU HacTosAmuX [IpaBui, moaTBepKACHUEM
TOro, 4To CTOPOHBI JOCTUIIIM COTJIAIICHUS 110 BOIpOocaM HaJnyus y baHka rmosiHoMouuil Ha cricaHue
JeHexHbIX cpeAcTB co Cuera, Oynyr sBIATbCA aapecoBaHHble banky noamucanHbsle KimeHTom
OTJIeJIbHbIE MUCHbMEHHBIE PACIIOPSKEHUS (3asIBICHHUS).

6.18. Ilpucoenunsisice k HactosmuM IlpaBunam, Kiment mnpenocraBnser banky npaBo Ha
COCTaBJICHHE PACUETHBIX JOKYMEHTOB 0T UMeHH Knnenra. 3anonHenre bankoM pacueTHOro T0KyMeHTa
ocymiecTBisiercss 1o (¢opme, ycTaHOBIeHHOW baHkom, conepskamieil HEOOXOAUMbIE PEKBU3UTHI
IUIaTexa.

7. MNPEJOCTABJEHUE UH®OPMAIIMU O COBEPIIEHUU ONEPAIIMIA

7.1. UndopmupoBanue (yBenomienne) bankom Knuenta, [epxarens JlonmoJHUTETEHON KapThl
(c yuerom 1n.3.18., 3.19. mnacrosmumx IIpaBun) o coBepumieHHbIX omnepanusax no Cuery/Kapre
OCYILIECTBIISIETCS MMyTEM:

e HampaplieHUS MHQOpPMALMK O COBEPLICHHBIX ONEpallUsAX C HCIOJIb30BAaHHUEM CPEJICTB CBS3U
(ycyra SMS-onosemmenne/PUSH-omoBerenue);

e npenoctaBineHueM Bbimucku 1o Cuery/Kapre mno TpeboBanuto Kimenra, Jlepkarens
JlononaHUTENbHOM KapThl B opuce banka;

e npenocrasieHueM Beinucku o Cuery/Kapre nocpeacrsom Cucremsl «MHTEPHET-BAHK».

NudopmupoBanue (yBemomnenue) bankom Kmmenrta, [epxarens JlomoaHUTENBHOM KapThl 00
OTKa3e B coBepuieHuu onepauuit no Cuery/Kapre ocymiecTBisieTcss myTeM HampaBieHUs] HHPOPMaLUU
O COBEpIICHHBIX OIEepalusIX C HCIOJIb30BaHUEM CpeAcTB cBs3U (yciayra SMS-omnosemenue/PUSH-
OTIOBEIIICHHE).

7.2. Ycnyra  SMS-onosemenus/PUSH-omnoBserennst  mo3sonsser  Kiuenry,  Jlepkarenio
JIONOJTHUTENBHOM KapThl HOTY4aTh B popMaTe KOPOTKUX TEKCTOBBIX coo01eHnii (nanee — CooOmeHms)
nHpopmanuro 06 Onepanusax o Kapre u Cuery Ha HOMep Tenedorna/MoOMIBHOE YCTPOMCTBO.

7.3. CooOmenus HarpasisitoTess bankom nocie coepiienust Onepanuii.
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7.4. Ycinyra SMS-onoBemenuss MoxeT ObITh  npenocTtaBieHa Knwmenty, /[lepxkaremnto
JloOTHUTEIHFHOM KapThl HA HOMED TeledoHa, YKa3aHHBIN:

® B 3ajBJICHUU HA BBIIIYCK KapThl;

e B 3ajBJICHUM Ha IpeAoCTaBiIeHUE yciayru SMS-onoseleHus.

Taxoke Yciyra SMS-onoBenienus MoxkeT ObITh noakIoueHa Kimmentom nocpencrsom Cucremsl
«MHTEPHET-BAHKY, B TOM uncie ¢ moMoIs0 MoOMIBHOTO MPUITOKECHHS.

7.5. bank ob0ecnieunBaet noaxintoueHue Kaprol Knuenra, Jlepxarens JJonoaHUTeNbHOM KapThl K
ycnyre SMS-omnoBemiennst oHOBpeMeHHO ¢ BbITyckoM Kaptbel qu60 B cpok He mosgnee 3 (Tpex)
pabouux qHEW ¢ MOMEHTa MPUHATHA BaHKOM COOTBETCTBYIOIIETO 3asBICHUS.

7.6. Ycayra PUSH-omnoBemenus MoxeT ObITh mojkitoueHa Kinenrom nocpenctsom CructeMsl
«MHTEPHET-BAHKDY. [IpenocTaBienue yciayru oCcylecTBIsSETCSl B MOMEHT NoAKIoueHus Kinuenrom
ycnyru B Cucreme «MHTEPHET-BAHKY», B ToM umciie mocpenctBoM MoOMIBHOTO MPUITOKECHHS.

7.7. TlpenocraBnenue yciyru SMS-omosemenns/PUSH-omoBemeHust u/wim  BBITUCKA 110
Cuery/Kapre, ykazanHbix B myHkTe 7.1. Hactosimmx IlpaBwn, npemocraBisiercs Jlepxkartenio B
coorBercTBUM ¢ Tapudamu.

7.8. Tloakmouenue k yciayre SMS-onosemienus/PUSH-omoBemeHust oCyIecTBIsSeTCS TMpH
ycnoBud Hamuus Ha Cuere CpescTB, JOCTATOYHBIX U1l B3MMaHus baHKOM IJ1aThl 3a yciyry.

7.9. Knuenr, Jlepxkatens J{ononHUTENTbHON KapThl OCO3HACT U MPUHUMAET Ha ce0sl BCe PUCKH,
CBSI3aHHBIE C TIOJYYEHHEM CTOPOHHMMHU JHIaMHu cBeneHuil 00 Omepammsx Kmumenra, Jlepkatens
JIOTIOJTHUTEIBHOW KapThl B COOTBETCTBUHM C MpeaocTaBisgeMoi yciayroit SMS-onosemenns/PUSH-
ornoBemeHus 1o Onepanusm, copepiraeMbiM o Kapram.

7.10.bank mpekpamaer mOpeAocTaBiATh Ycuyry SMS-omoBemenuss mo  Onepanusam,
coBepuraeMbiM 1o Kapram, B Teuenue 3 (Tpex) pabounx JHEH ¢ MOMEHTa MOJIY4YeHUsl 3asiBIEHUS 00
oTka3e oT ycinyru SMS-omnoBernienus.

7.11. TlpenocraBnenne Ycmyru PUSH-omoBemeHust mpekpamaercs B MOMEHT OTKIIIOUCHHS
Kiuentom ycnyru B Cucreme « MIHTEPHET-BAHKY, a taxke npu otkimoueHnn Kimmenrom Cucremsl
«MHTEPHET-BAHK», B TOM uncie nocpeacTBoM MoOUIBHOTO NPUITOKEHHS.

7.12. Ycnyra SMS-onoBelieHus npeocTapisieTcs B TeUeHHe cpoka JeiictBus Kaptel ¢ yuerom
CpoKa JieficTBHS nepeBhImyIeHHbIX KapT, B coorBeTcTBUM ¢ Hactosimumu [Ipasunamu. Ycmyra PUSH-
OIOBEIEHHUsI TpeAoCTaBisieTcs OeccpouHo, Npu ycinoBuM mnoakmoueHus Kimenta k Cucreme
«MHTEPHET-BAHK».

7.13. Ilpu orcyrcTBuM Ha Cuere CpesicTB, JOCTATOUHBIX JJIs B3MMaHusl baHkoM miatel 3a Yenyry
SMS-onoBemienns/ PUSH-omoBemnienns, B TedeHue 3-Xx W Oojiee MecsleB, baHK uMeeT MpaBo
OpeKpaTuTh TmpefocraBieHue ycuyru SMS-omnosemenus/PUSH-onoBeenns mo  Omneparmsm,
coBepmaeMbiM 10 KapTtam, HanpaBuB Ha HOMep Teneona/MoOuibpHOE YCTPOMCTBO MH(POPMAILIUIO 00
OTKJIIOYEHUH CEepBUCA.

7.14.B cnyuae HenonydyeHus Komentom, [lepxarenem J[lomomHuTtensHOH KapThl SMS-
coobuiennss/PUSH-cooOienns ve no BiuHe banka, baHk He HeceT OTBETCTBEHHOCTH 3a HEMOIYYCHHE
KimmenTom, [epxkarenem JlonomauTenbHO#M KapThl SMS- coobmierns/PUSH-coo0menus (OTKITIOUeHE
JAaHHOM YCJIYyTM COOTBETCTBYIOIIMM OIEpaTopoM MOOWJIBHOM CBsI3M, HEIOCTaBKa COOOIIECHUS
orepaTopoM MOOWJIBHOM CBSI3U, OTKJIIOYEHHE/BBIKIIIOUEHHE TenepoHa 0e3 COOTBETCTBYIOIIETO
yBenomiieHuss banka o mpekpamieHun/ npuoctaHoBke neiictBus Ycmyru SMS-onosemenns/PUSH-
OTIOBEIIICHMSI, TIEPETIOTHEHUE TTaMsATH TenedoHa | T.11.).

7.15. Beimucka 00 omnepanusx, coBepiieHHbIX Mo Cuery Ha OyMa)KHOM HOCHTEINE BbIIAETCS I10
TpeboBanuto Knuenry, Jlepxxatento JonoMHUTENbHOM KapThl IPU €ro JMYHOM oOparieHuu B baHk.

7.16. O0s3anHOocTH banka mo yBemomuenuio Kimmenra, Jlepxkarens JOMONHUTENBHOW KapThl
NPU3HAIOTCS BBIOJHEHHBIMH, a coBeplleHHble Ornepanuu MOATBEPKICHHbIMH, eciau KimeHt,
Hepxatens JlonomHUTENbHON KapThl HE 0OpaTiics B baHk:

e 3a Brmuckoil B TeUYeHHE TMEPBBIX MATH pabOuMX THEW Mecsa, CIASAYIOIIET0 3a MeCSIeM
coBepuieHust Onepanuii;

e ;b0 He mo3aHee IHA oTpaxeHusa Omnepanuun no Cuery (B ciaydae yBEIOMIICHHS IyTeM
npenocraienus Beimucku o Cuery/Kapre nocpencreom Cucrembl «< IHTEPHET-BAHKY);

e 00 HE mo3/Hee AHA, CIAEeAYIONero 3a THeM HarnpasieHus Coobmenus Kiumenry, Jlepxaremnto
JIONOTHUTEIBHOM KapThl Iipu Hamuuuu Y ciayru SMS-onosernienns/PUSH-omosemnieHwsl.
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7.17.B ciyuyae otcyTcTBus y banka undopmarmu o criocobe ysenomnenust Knuenta, Jlepxarens
JlomomHUTEIPHOM KapThl O CcOBepIIeHHBIX omepanusx no Cuery/Kapre w/mum otkaze KimeHra,
Hepxatens JlonoaHUTENBHOM KapThl OT mpeAaocTaBieHus napopmannu, bank napopmupyer Knuenra,
Hepxatens JlonogHUTENBHON KapThl O COBEPUICHHBIX ONEPALUAX IIyTEM MPEAOCTaBICHUSI BHITUCKU 00
olepalusiX, COBEPIICHHBIX B TEUEHUE KAJIEHIaPHOI0 Mecslla Ha OyMa)kHOM HOCHUTEJIE 10 TPEOOBAHUIO
Kimenra, [lepxarens JJomoaTHUTEIHFHOM KapThl IIPH €T0 JIMYHOM oOparieHu B baHk.

7.18. B ciyuae, ecniu KnueHTOM SIBJISIeTCSl HECOBEPIICHHOJETHEE JIMIIO B Bo3pacTe oT 14 mo 18
net, bank yBemomusieT 3akOHHBIX mpencraBureneld Kiumenrta (poauTenei, yCHIHOBUTEIEH WU
MOTeYnTeNed yKa3aHHOTO (u3MyYecKoro Jsmia) o0 omepauusx, coBeplueHHbIX Kimentom ¢
MCTOJIB30BAHUEM DIIEKTPOHHOTO CpelCTBa IulaTeka myreMm otnpaBku SMS/PUSH-cooOmenuii Ha
HOMEp MOOWIBHOTO TenedoHA 3aKOHHOTO IMPEACTAaBUTENs, MPEIOCTAaBICHHBIH 3aKOHHBIM
npencraButeneM B baHk, He o3/1Hee clieayIoero padouero JHs Mociie oTpakeHus onepauuu no Cuety
0aHKOBCKOM KapThl. B cnmyuae orcyrcTBus B banke mHbopMmaiuu o HoMepe MOOUIbHOrO TenedoHa
3aKOHHOT'O IIPEJCTABUTENS YBEIOMIIEHUE IIPOU3BOJUTCS IIyTEM IPEAOCTABICHUS BBIIUCKU IIO
cuery/kapte B opuce banka (o TpeGoBaHuI0) MPH 0OpaIIeHUH 3aKOHHOTO IIpeicTaBuTeNs B baHk.

8. MOPSJOK INPEJIBSBJIEHUS IPETEH3UM 110 TEPEBOJAM JEHEKHBIX
CPEACTB U ITIOPAJOK PACCMOTPEHUSA CITIOPOB

8.1. KniueHT BrpaBe OCIOPUTH OINEPALMIO, OTPAXKEHHYIO B BbMCKe 10 Cyery, oOpaTUBLIMCH B
bank myrem mopauu 3asBiieHUs, YCTaHOBICHHON baHKkOM (GopMBI.

8.2. [Iperensun no omnepauusaM no cuyery Kaprtel mpenocraBisiorcs B baHk He mo3aHee AHS,
CJIEYIOILErO 3a JIHEM IojlyuyeHusi oT baHka yBelIOMIIEHHS O COBEPILEHHBIX ONEpalusiX JTHObIM U3
CIoco0OB, yKazaHHbIX B myHKTe 7.1. Hacrosmux IlpaBui. IlpereH3uio, MOAaHHYIO HO HCTEYEHUHU
BBINICYKA3aHHOTO CpOKa, baHK ocraBiser 0e3 paccMOTpeHHs, O YeM HHCHbMEHHO WH(POPMHPYET
Knuenra, B Teuenue 5 (Ilatu) pabouux qHel co AHSA NOIY4YEHUS NPETEH3HH.

8.3. [IpereH3us HOKHA CONIEPIKATH CIEAYIOUINE PEKBU3UTHI:

® J1aTa U MECTO COCTABJICHUs IIPETEH3HH;

e yjaeHTu(duKanroHHble nanHble Knuenra, [lepxxatens JlonomHuTenbHoM KapThl (haMumus, ums,
0TYeCTBO (IIpU HAJIMYUM), TACIOPTHBIE JaHHBIE, aJ[PEC MECTA JKUTEIbCTBA);

® KOHTaKTHBIN ajpec, HOMep TeraePoHa WM apec AIEKTPOHHOM MOUTHI i cBsA3H ¢ Kinenrowm;

® TOYHOE ONUcaHue (PAKTHUECKOTo COCTaBa Ciydasl U OnpeaeraeHre 00CTOSITENbCTB, B KOTOPBIX
Knuent Buaut ommboyHoe 1efcTBHE CO CTOPOHBI baHka;

e onucaHue TpeOboBaHM U NpeabsaBiIsieMbIXx KiireHToM npeTeHs3uil no oTHoIeHuo kK banky;

e UHbBIE MaTepUabl, NOATBEPKAAIOIINE TpeTeH3uto KiuenTa.

8.4. Cpok paccMmoTpenwus npeteH3uu coctaBisieT 30 qHel co aHs ee momydeHus: bankom 6o 60
JHEH — B CIydae MWCIOJB30BaHUA DIEKTPOHHOIO CpEACTBA IUIATEXKA M OCYLICCTBICHUSA
TpaHCrpaHHYHOTO EPEBO/IA JEHEKHBIX CPEICTB.

8.5. KnimeHt BnpaBe nosiyyaTb MH(GOPMALIMIO O pe3yiabTaTaX PacCMOTPEHUS MPETEH3UH, B TOM
quclie B TUCbMEeHHON (hopMe (110 TpeOoBaHMIO) B CPOK, YCTaHOBIEHHBIN 1. 8.4. [IpaBui.

8.6. bank Bo3MeIaeT JeHeXHbIE CPEJICTBA MO pe3yibTaTaM pacCMOTpeHHs npeTeH3un KinueHnra
(mo omepanusiM, coBepiieHHbIM 0e3 cormacus Knmenra, Jlepkarens JlomoJHUTENbHON KapThl) B
TEYEHHE CpPOKAa PACCMOTPEHMsI NPETEH3UH, YCTAHOBJIEHHOIO IyHKTOM 8.4. Hacrosmmx IIpaBui.
Bosmemnienne (3auncnenue Ha CueT) JAEHEXKHBIX CPENCTB MO pe3ysibTaTaM PacCMOTPEHHUS MPETEeH3UU
Knuenra (o CHOpHBIM oOIEpanusiM) sIBISETCS MOATBEPXKICHHEM MOJOXKHUTEIHHOIO PACCMOTPEHUs
nperen3un Knuenta. bank unpopmupyer Kimenta o 3auncieHuu JAE€HEXHBIX cpeactB Ha Cuer
croco0amH, yka3aHHbIMU B paszene 7 [Ipasui.

8.7. [lucemMeHHBI OTBET Ha TpeTeH3uro KimeHrta, B ciay4ae OTKa3a B BO3MEIICHHH JICHEKHBIX
cpeacTB (C yKa3aHMEM MNpPUYMHBI OTKa3a), Hampasisercss KiMeHTy B 2JIEKTpPOHHOM BHJE C
ucnoinbs3oBanueM Cucremsl «MHTepHEeT-bank» ninu Ha GyMa)kHOM HOCUTeEIe Ha yKa3aHHbIN KiueHtom
azipec 3aKa3HbIM IMCbMOM C yBeIOMJICHHEM JIn00 Bpy4aercs: KimeHTy npu muyHoM oOparieHn# B ouc
banka.

8.8. Ecin pasnornacusi, Bo3HuKIKE Mexy CropoHamu mo JloroBopy GaHKOBCKOTO cyeTa, He
YAAJIOCh YPEryJIupoBaTh B IPETEH3MOHHOM IOPSIKE, TO CIIOP NEPENACTCS Ha PACCMOTPEHHUE Cy/1a.
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9. ITPABA U OBA3AHHOCTHU CTOPOH

9.1. baHk o0s13aH:

9.1.1.Otkpeite Knuenty Cuer B BanioTe, yKa3aHHON MM B 3asBICHUU Ha BBITYCK OAHKOBCKOU
KapThl, B opsiike, npeaycMorpenHoM IlpaBunamu.

9.1.2. IlpenocraBute B moib3oBanue Kimenry, Jlepikaremo TomoiHUTENbHOW KapThl Kapry,
o(opMIIEeHHYIO Ha €ro UMs 0 UCTEYEHUHU CPOKOB, yka3aHHbIX B 1. 3.10., . 13.2. nactosmux IIpasui.

9.1.3. [Ipenocranare wuHpopManuio Kiuenty, [epxkarento [lomonMHUTETHHOW KapThl IO
Cuery/Kaprte B coorBeTcTBUU ¢ 11.7.1. Hactosmux [IpaBur.

9.1.4. HauncnsaTe HpPOLEHTHI Ha CyMMY OCTaTKa JAEHeXHbIX cpeiactB no Cuery Knmenrta u
yIJIa4MBaTh UX B pa3Mepe U Mnopsake, ycranopieHHoM Tapudamu banka.

9.1.5. Bo3Bpatuth ocTatok cpeactB co Cuera M MPUUUTAIOLIUECS MTPOLEHTHI B YCTAHOBIEHHBIX
HacTodmmMmu IIpaBuiiaMu cinydasx M IO MCTEUEHUHM CPOKOB, YKa3aHHbIX B paszzaene 11 Hacrosmumx
[IpaBu.

9.1.6. 3auncnary nocrynaronie Ha CyeT JEeHEeXXHBIE CPEACTBA B IMOPSAAKE, MPETyCMOTPEHHOM
n.m.6.3., 6.4. nacrosimux I[IpaBu.

9.1.7. T'apanTHpoBath TaifHy 0aHKOBCKOTO cueTa, onepanuii mo Cuery u ceenenuii o Kimenre.

9.1.8. IlpenocraBnath cBenenus o Knuenre, lepxatene JlonoaHurenbHoi kapThl, o Cuere u 00
onepausax no CyeTy TPeTbUM JIMIAM HCKIIOYMUTEIBHO B CIy4yasX U B MOPSJIKE, NPEIyCMOTPEHHBIX
3aKOHOM.

9.1.9. O6ecneunBarp nposeaeHne Omnepanuii mo CUeTy B CPOKH M B HOPSIKE, YCTaHOBICHHBIE
JeUCTBYIOIIUM 3aKoHOAaTeNIbcTBOM Poccuiickoit denepanuu u Hacrosiumu [IpaBunamu.

9.1.10. PaccmarpuBath 3amojHEHHBIE IO yCTaHOBJIEHHOW bankom ¢opme 3asBrnenust Kimenra o
HECOIJlacCuM C MpoBeAeHHOM Oneparnueil, npexbsBieHHble B baHK B cOOTBETCTBUU ¢ IyHKTOM 9.3.14.
Hacrosumx [IpaBun B cpok He mo3mHee 30 (Tpumuaru) KajdeHAApHBIX IHEH, cUMTash OT JHS HUX
nonydenust, 1160 He no3aHee 60 (LLlectumecsaTy) KaleHIAPHBIX AHEH CO THS UX MOJYYCHHS B CIIydae
TpaHcrpaHu4HOrO NEpeBoO/ia IEHEKHBIX CPEICTB.

9.1.11. B ciyuae ecnu 3asBienue Knuenra o cnopHoit Onepauuun 6but0o nmpu3HaHo bankom kak
o0ocHoBaHHOe, bank ocymiectBisger Bo3Bpar Ha Cuer KimeHTa NEHEXHBIX CpPEACTB, CIHCAHHBIX
bankoM B pesynbpraTe coBeplleHHs JaHHOW Omnepanuu, B TOM 4YHCIE, CyMMBbl criopHo Omnepanuu,
KoMuUccHH, omuiadyeHHbIX KnumentoM mo ganHod Omnepainuu, mTpadHbIX CAHKIUI, HAYUCICHHBIX U
oIIa4eHHbIX KimeHToM.

9.1.12. OcymectButh brokupoBanne KapTbl mpu moiaydeHnn cooOmieHus ot Jlepkarens KapThl
00 yTpaTe, XMILEHUH I HE3aKOHHOM €€ MCII0JIb30BaHUH.

9.1.13. IIpu nony4yenun 3asBieHUs oT Kimenra o Qakre yTpaThl, XUIIEHUS WIA HE3aKOHHOTO
ucnosib3oBanus Kaptel, conepxkainee TpeboBanue nocranoBku Kaptel B Cron-nmuct, noctaButh Kapry
B Crom-nuct (B ciayyae, ecinu Juis KapTbl cOOTBETCTBYIOIIErO BHa npaBuiamu llnarexHsIx cuctem
npenycMorpeHa noctanoBka Kapr B Cron-nucr).

9.1.14. Bosmectuth Knmenty cymmy Omepanuu, coBepiieHHOW 0e3 cormacus Kimenrta mocie
nosnyueHus: bankom yBenomnenuss Kiumenra, Jlepkarenst AONOJHUTENBHONW KapThl B TOPSJKE,
MpeyCMOTPeHHOM Hactosuumu [IpaBunamu.

9.1.15. be3s pacnopsixenus KinreHTta ciuchIBaTh I€HEXHbIE CPECTBA, HaxosAmuecs Ha Cyere:

® HAa OCHOBaHWM HUCIIOJIHUTENIBHBIX JTOKYMEHTOB;

® B CIIy4asX, yCTAHOBJIEHHBIX 3aKOHOM;

e B CiIyyasx, COMIACOBaHHBIX ¢ KineHTom.

9.1.16. B nopsiike U ciyyasix, yCTaHOBJICHHBIX JIEHCTBYIOIIMM 3aKOHO/AATEIbCTBOM Poccuiickoit
®denepanyu, IPUMEHSTH CielylolIKe orpaHndenus no Cuery:

® JCHOJHSAThH PEUICHHs] KOMIIETEHTHBIX OPTaHOB O HAJOXEHHH apecTa Ha JCHEKHBIE CPEeJICTBa,
Haxogsamuecs Ha Cyere, 0 MPUOCTaHOBJIEHUH onepanuil no Cuery;

e IIpUOCTaHaBJIMBATh onepanuu no Cuery;

e OIOKMPOBATH (3aMOpPAXUBATh) JEHEKHBIE CPEACTBA (MMYIIIECTBO).

9.2. Bank umeer npaso:

9.2.1. Victionb3oBaTh Haxosmmuecs Ha Cuere IeHe)KHbIE CPEICTBA, FapaHTHPYs paBo JlepkaTens
OECHpEIsATCTBEHHO paclopsKaTbcs ACHEKHBIMM CPEICTBAMU B COOTBETCTBHUHM C HACTOSILIUMHU
IIpaBunamu.
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9.2.2.B oIHOCTOpOHHEM TOpsiIKe H3MEHUTh HoMep Cuera B ciydasx M B TOpSJIKE,
MPEyCMOTPEHHBIX ACHCTBYIOIINM 3aKOHOAATEIHLCTBOM Poccuiickoit denepanuu.

9.2.3. Otkazarp Knuenry B 3akimouenuu Jlorosopa:

9.2.3.1. B cooTBeTCTBUU CO cTaTheil 9 DeaepanbHoro 3akoHa Ne 161-D3;

9.23.2 ecnom KimenTtoM He TpeAcTaBieHbl (HE B IOJHOM OOBEME TIPEACTaBIICHBI,
HEeHaJyIexaluM o6pazoM opopMIIeHbI) JOKYMEHTbI, HeOOXOAUMBIE AJIs 3aKIroueHus Jloropopa;

9.2.3.3. ectm KiumeHToOM HE mNpeaCTaBlIEHbl JOKYMEHTBI, TOJITBEPXKIAIONINE CBEIACHUS,
HeoOXoauMble  ans  mpoBeneHus — uaeHTuukanuu — Knuenra, mnpeacraButenss — Kimenra,
Beiromonpuobperarens, OeHeduIMapHOTO  Biajenblla, JHOO MPEACTaBICHbI  HEMOJHBIE  /
HE/IOCTOBEPHBIC CBE/ICHUS;

9.2.3.4. yxazanus KnueHrom B 3asBIIeHUU Ha BBITYCK 0AaHKOBCKOHM KapThl Tuna KapTel, koTopas
He npenocrasisercs bankowm, mu6o BamoTel Cuera, ¢ KoTopoii baHk He paboTaer, U pacyeTbl B KOTOPOH
HE OCYIIECTBIISIET;

9.2.3.5. B HMHBIX clTy4asx, IPeLyCMOTPEHHBIX 3aKOHO1aTebCcTBOM Poccuiickoit denepanuu.

90.2.4. bank BmpaBe oTka3aTh KIHEHTYy B BBITYCKE, IEPEBBITYCKE WM Pa30JIOKHPOBAHUHU
OcHoBHOW miu JIONOJIHUTENBHOM KapThl B cilyyae jpomylueHuss KineHToM HapylmeHMH HacTOsLIMX
[IpaBui, B TOM 4ucie B cirydae HaMuus y KimeHTa HenorameHHON 3aJ0JDKEHHOCTH nepelx bankowm,
BO3HUKIIEH 0 JTIOOBIM OCHOBAHHUSM.

9.25. CouceBate co Cuera Knmenra neHe)XHBIE CPEICTBA NMPU HAIWYMU COTIIACUS W/WIH
pacniopsbkeHuit Kiinenra ¢ npumeHeHueM O0aHKOBCKUX OPJIEPOB MM MHBIX PAaCUETHBIX JOKYMEHTOB,
MPEyCMOTPEHHBIX HOPMAaTUBHBIMU JTOKyMeHTamMu banka Poccun.

9.2.6. CnuceiBats co Cuera Knuenra mary 3a yciayru, npenocrasiseMble bankom o Jlorosopy,
a TaKXe JEHEKHBbIE CPEJCTBAa B CIy4yasx OLIMOOYHOro 3auucieHus Ha Cuer, coryiacHO myHkTa 6.15.
Hacrosmux [IpaBun ¢ npumeHeHMeM OaHKOBCKMX OpPAEPOB M MHBIX pPACUYETHBIX JIOKYMEHTOB,
MPEyCMOTPEHHBIX HOPMAaTUBHBIMU JIOKyMeHTamMu banka Poccun.

9.2.7. B mo06oit MmomeHT OnokupoBaTh KapTy u/minm oTkaszatbes oT ucnonHeHus Oneparuu u
MPUHATH BCE HEOOXOIMMBIE MEPHI BIUIOTH /10 U3bsATHsI KapTel mpu momydernn n3 [1maTexHbIX cucTem,
OoT 0aHKOB-y4yaCTHHUKOB [InaTexHbIX cuCTeM CBeleHHil o koMmpomerauuu KapTbl WM BbISBIECHUH
BaHkOM MOMBITOK MPOBEICHUST MOIIEHHUYECKUX OTIEpaIiii ¢ UCIOIb30BaHneM KapThl.

9.2.8. Orkazats B BelnosiHeHNH Pacniopsbxenns Knuenra//lepxarens B nposenenun Onepauun
no Cuery Ha ocHoBaHuU Pacniopspkenus u/unu 6okupoBats faeiictBue KapTsl 6€3 npeaBapuTeabHOro
yBenomienus Knuenra/Jlep)xatens B CIEAYIOMIMX CIydasx:

90.28.1. ecmm y banka BO3HWKIM ToOmMO3peHUs, 4Tto Omeparus, BKIIOYas OIEpanuyd I10
3aYUCIIEHUIO JICHEeXKHBIX cpelcTB Ha Cuer, cBa3aHbl ¢ BeneHueM [lepxkatenem [Ipeanpunumarenbekoit
NesTeNbHOCTH;

9.2.8.2. mpu HapyIIEHUH MOPSIKA HCIIONIb30BaHMs KapTs;

9.2.8.3. mpu odopmienun PacnopsokeHuss ¢ HapylieHHeM TpeOOBaHMM, YCTaHOBJIEHHBIX
JeMCTBYIONUM 3aKOHO1aTeNnbcTBOM Poccuiickoit @enepanuu u/unu Hacrosmumu [Ipasunamu;

9.2.8.4. mpeBbllIeHUsT CyMMBbI, NoJulexamieil k crnucanuto, Ilnarexnoro w/unu Pacxonnoro
JTMHTA,

9.2.8.5. npu oO6HapyXKEeHUHU HEJOCTOBEPHOCTH IpeocTaBieHHbIX KilneHToM cBeeHmit;

0.2.8.6. He mpenmocraBieHHs JUOO OTKa3a B TPEJAOCTABICHHMH baHKy TOKyMEHTOB,
MpelycCMOTpeHHbIX moamyHkTamu 9.2.13, 9.3.3., 9.3.6.1., 9.3.6.2. Hacrosimux IlpaBun, nu6o
MIPEIOCTABIICHUS TOKYMEHTOB, COIEPKAIINX HEJJOCTOBEPHBIC CBEICHUS;

9.2.8.7. ecmu B pe3ynbTaTe pealn3alid Mep BHYTPEHHETO KOHTPOJIS B LIEJSIX MPOTHBOCHCTBHUS
jeranu3anuy  (OTMBIBAHHMIO) JOXOJOB, TMOJYYEHHBIX NPECTYHHBIM IyTeM, (PHUHAHCUPOBAHMIO
Teppopu3sMa W (DUHAHCHPOBAHUIO PACIPOCTPAHEHHUS OPYXKHS MacCOBOTO YHUYTOXEHHS y banka
BO3HHUKAIOT M0J103peHus1, uTo Onepanus oCylecTBIsSETCS B LENSIX JIeralu3alnuu (OTMBIBaHUs) JOXO/IOB,
MOJyYCHHBIX TPECTYNHBIX IyTeM, WIM (UHAHCUPOBAHHS TEppopH3Ma, WiIH (DUHAHCUPOBAHHS
pacrpoCTpaHeHHs OPY>KUSI MACCOBOTO YHHUUTOXKCHHUS,

9.28.8. ecimm y banka uMEIOTCS CBEACHUS O BO3MOKHOM MPUYACTHOCTH JI€ATECIHLHOCTH
[Tnarenpumka w/wnu IlomyuaTenss NEHEKHBIX CPEACTB K JIeraqu3aluu (OTMBIBAaHUIO) IOXOOB,
MIOJyYEHHBIX MPECTYNHBIM IyTeM, (PMHAHCHUPOBAHUIO TEPPOPU3Ma W/WIN PACIPOCTPAHEHUS OPYKUs
MaccoOBOT'0 YHHUTOXXEHHs, B TOM uucie uHpopmanus o npucBoenun bankom Poccun Ilnatenpmuky
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n/unu [lomyyaresnro BBICOKOTO YpOBHS pUCKa COBEPIIEHUS OJO3PUTENbHBIX ONepaluii Ha miatdopme
banka Poccun «3Hait cBoero kiaueHTa (0TKa3 B COBEPIICHUH OIEPaIli 110 U3JIOKEHHBIM B HACTOSIIIEM
MYHKTE OCHOBaHUsIM OcyiiecTBisieTcs bankom Ha ocHoBanuu 11. 3 cT. 848 'K PD);

9.2.8.9. npu HamMuuMM TpPeIyCMOTPEHHBIX 3aKoHOJATeabCcTBOM Poccuiickoit ®Penepanuun
OTpaHUYEHUI paCTOPsDKEHHs JIEHEKHBIMU cpefcTBaMu Ha (Cyere O MOMEHTa OTMEHBI YKa3aHHBIX
OTpaHUYCHU;

9.2.8.10. B cnyuae BbIsiBICHUST BaHKOM OCYIIECTBIIEHUS NEPEBOJA JCHEXKHBIX CPEACTB 0e3
no6poBosibHOro coryacus Knmenra, a Takxke B ciaydae mpoBeaeHus Onepanuu, COOTBETCTBYHOILEH
IIPU3HAKAM OCYLIECTBICHHMsI MEpeBOJa JICHEKHBIX CpelICTB 0e3 J100pOBOJIBHOTO  COIJIACHUS
Knuenra/Jlepxxarens w/unu npu nonydyennu bankom ot banka Poccun nndopmanmu, cogeprxarierics B
0a3e JaHHBIX O ClyyasX M IONBITKaxX OCYLIECTBJIEHHs IMEpPEeBOJOB 0e3 A0OpPOBOIBHOIO COIJIACHs
KIIMEHTa, KOTOpasi COAEPKUT cBeZieHus, oTHocsmecs Kk Kimenty/Jlepxkaremto u/unu ero Kapre;

9.2.8.11. npu Hamuuuu WHBIX (HAKTOB, CBHUJICTEILCTBYIOIUX O HapymeHun KineHntom
3akoHonarenscTBa Poccuniickoit ®enepanuu, IIpasun.

9.2.9. IlpuocranaBnuBare omnepauuu 1o CueTy, NPUMEHATH Mepbl IO 3aMOPaKUBAHUIO
(6:10KMpPOBaHUIO) IEHEKHBIX CPECTB B CIYYasix, MPETYCMOTPEHHBIX 3aKOHOIATENILCTBOM Poccuiickoit
®Oenepanuu.

9.2.10. YcraHaBnuBaTh OTpaHUYCHUS] HA MPOBEACHUE pacXoMHBIX omepanuid o Cyery, B TOM
qucie B COOTBETCTBUU ¢ Tapudamu.

9.2.11. Yuuuroxuts Kapry, He BoctpeboBannyro Jlepxarenem no ucreuenun 3 (Tpex) mecsies
C JIaThl ee BblllycKa/nepeBpliiycka baHnkom.

9.2.12. Pactopruyts JloroBop B ciydae IpUHATHS B TeUEHHE KaJCHIAPHOTO TO/a JBYX M Ooiee
pelieHnid B COOTBETCTBUH ¢ myHkTamu 9.2.8.6., 9.2.8.7., 9.2.8.8., 9.2.8.9.

9.2.13. 3anpammuBate y Kinmenrta noxkymeHTsl (MH(OpPMAIMIO), B TOM YHCJE JOMOJHUTEIbHBIC
JOKYMEHTHI (MHpOpMaIuIo):

. noJTBepXkAarolIre copepiieHue Onepanuy (YeK/Cum U T.11.);

. JUIsl TIOATBepkAeHus (yTouHeHus) cBeieHud o Kimenrte, mpencrasutene KimeHta,
Brirononpuo6perarene, 6eneduinapHoM BiaJIeNble,;

. JUIS IPOBEPKU COOTBETCTBUS MPpOoBOoAUMBIX 110 Kapre/Cuery onepanuii 3aKOHOAaTENbCTBY

Poccuiickoit ®enepanuu, B TOM 4YUCle, MPU OCYyLIeCTBICHUH baHKOM (yHKIMI areHTa BaJIrOTHOTO
KOHTPOJISI U B JPYrHMX Cllydasx, YCTaHOBJIEHHBIX 3aKoHojJaTesnbcTBOM Poccuiickoit denepauuu,
HOpMaTUBHbIMM akTaMH banka Poccun, BHyTpeHHMMH JOKyMeHTamu baHka;

o o mnpuHamiexHoctu Kimenrta, poactBeHHukoB Kimenra, mnpencraButens Kiuenra,
BreirononpuoOperarens, nauma, OeHePUIIMAPHOTO BIAJENbIa, K WHOCTPAHHBIM ITYOJIMYHBIM
JOJDKHOCTHBIM JIMLAM, JOJDKHOCTHBIM JIMIIAaM IYOJMYHBIX MEXKIYHApOIHBIX OpraHU3allMid, a Takxke
JTUIaM, 3aMenaronuM (3aHUMAIOIIMM) TOCYJapCTBEHHbIE HOJKHOCTH Poccuiickoii deneparuu,
nowkHocTH uieHoB Cosera aupekTopoB LleHTpanbHoro 6anka Poccuiickoit denepanum, 10HKHOCTH
(dbenepalbHONW TOCYAApCTBEHHOW CITYy>KObI, Ha3HAYCHHUE HA KOTOPHIE U OCBOOOXKICHHE OT KOTOPBIX
ocymiectBisitoress  IIpesunenrom  Poccuiickoit ®enepanun wunu  [IpaBurensctBoM  Poccuiickoit
Oenepaunn, nomkHoctH B lleHTpansHoM Oanke Poccuiickoit ®enepanuu, rocyaapcTBEHHBIX
KOpHopalMsX M HWHBIX OpraHu3anusax, co3gaHHbIXx Poccuiickoii ®enepauueldi Ha OCHOBAHUU
denepanbHBIX 3aKOHOB, BKJIOYEHHbIE B IME€pPeYHU JOJDKHOCTEH, ormpenensemble [IpesuaeHTom
Poccuiickoit ®enepanuy;

® 0 LIEJISIX YCTAHOBJICHUS U MIPEJIIoJiaraeMoOM XapaKkTepe JAeJIOBbIX OTHOIIEeHUH ¢ bankom, o memsx
(UHAHCOBO-X03HCTBEHHON J€SITEIbHOCTH;

¢ 0 uHaHCOBOM noJoxxeHun Knnenra;

e 0 sien0BoM penyranuu Kinenra;

® 00 NCTOYHUKAX MPOUCXOKIEHUS ICHEXKHBIX CPEACTB U (WIK) HHOTO MMyliecTBa Kinenra;

e [IoATBEpKAatoNlyto, uro Omnepauus He SBISETCS IEPEBOJOM JCHEKHBIX CpeacTB 0e3
no6poBosbHOTO cornacus Kinuenra/Jlepxatens.

9.2.14. C momeHTa mosydeHHs yBeaomyieHus oT Opranusanuu o0 yBonbHeHWH KimeHrta,
pactopkeHus JloroBopa Ha IPEIOCTAaBIEHUE YCIYTI B paMKax <«3apIUIaTHBIX» IIPOEKTOB, a TAKXKe MpPHU
orcyrcTBUM nepeuncinenuii or Opranusanuu Ha Cuet Knuenrta B Teuenue 6 mecsneB u Oosee, bank
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UMeeT TMpaBo TNepeBoAuTh KimeHTa Ha oOcChyXKuBaHHe TO Tapudam, MpeIHA3HAYCHHBIM s
(GU3NYECKHUX JIUI], HAXOAANIMXCS Ha OOCITY)KMBaHWW BHE 3apIUIaTHBIX MPOEKTOB M JEHCTBYIOIINE B
baHke Ha MOMEHT U3MEHEHHS TApU(PHOTO IJIaHA.

9.2.15. Tlpekpatuth npenoctasieHue ycayru SMS-onopemienus mo OnepanusimM, COBEpIIacMbIM
o Kapram nipu orcyrctBun Ha Cuere CpeaCcTB, TOCTATOYHBIX JIJIsl B3UMaHUs baHKOM IUTaThI 3a yCIyTry
SMS-onoBemenus, B TeueHue 3-x U 0oj1ee MecAIEeB.

9.2.16. B cnyuae mapymenusi Knmuenrom//lepxarenem mynkra 9.3.19. nacrosimux [Ipasun bank
umeet npaso 3abiokupoBath Kapry Knuenra.

9.3. KiineHr o0s3an:

9.3.1. Coobumts banky HeoOXoauMble M JOCTOBEPHBIE CBEIEHHS, BKIOYas WHPOPMALUIO IS
cBsi3u ¢ Kimentom, a Takxke npeaocTaBuTh He0OXoquMbie i OTKpbITUs Cueta u odopmieHus Kaptol
JOKYMEHTBHI.

WNudopmanus 171 cBA3M MPU3HAETCS JOCTOBEPHOM, eciii y baHka Ha MOMEHT €€ MCIOJIb30BaHUS
Ui niepenadyn cBeleHud KUiMEeHTy OTCYTCTBYIOT JaHHbIE O €€ M3MEHEHUU. B ciiyuae m3MeHeHus
unpopmanun s cBa3M  KiumeHT o00s3aH CBOEBPEMEHHO MPEJICTaBUTh baHKy OOHOBIEHHYIO
nH(pOPMALIHIO.

9.3.2. HezamemutenbHO MPEAOCTaBIATh 0 TpeOOBaHUIO baHka TOKYMEHTHI, IPEeyCMOTPEHHbIE
myHKTOM 9.2.13.

9.3.3.B cnyuyae BHeceHus u3MeHEHUN B cBeleHus o Kiuente, mnpencraButens Kinenra
Hepxarene JlomonHWTEensHOW KapThl, BwiromompuobOperarene, benedummapaom BiagembIle,
MIPEIOCTAaBICHHBIX MpU OTKpbITUU Cuera/Bbinycke KapTbl, mpenocTaBuTh B baHK CBelIEHHS O TaKUX
M3MEHEHHUAX B cpokK He nozaHee 5 (ILstu) pabounx aHel ¢ MOMEHTa X BCTYIUJICHUS B CUITY.

9.3.4.PacniopskaThCsl  CpeACTBaMH, Haxonsuumucs Ha ero Cuere, B COOTBETCTBHH C
TpeOOBaHUSAMH JCUCTBYIOLIETO 3aKOHOJaTenbcTBa Poccuiickoit denepanyiv, HOPMAaTUBHBIMH aKTaMHU
banka Poccun u ycnoBusmu Hacroswmumx [Ipasuo.

9.3.5.OmnaunBath cromMocth yciyr banka cormacHo Tapudam, neiictByrommM Ha nary
coBepuieHns Omneparuii, a Takke OIlaunBaTh TPEOOBaHMS YYaCTHUKOB PAacyeTOB, NMPEIbSIBICHHbIE K
Cuery o coBepieHHbIM Orneparusm.

9.3.6.B cootBercTBuHM ¢ TpeboBanusMU DenepanbHoro 3akoHa Ne 115-03 KiueHT o0s13aH:

9.3.6.1. IIpemocraBnsaTh baHKy 10 COBEpIICHUS OIEpalK CBEICHUS 00 OCHOBAHHUSX,
CBUJCTEIBCTBYIOIIUX O TOM, uyTo Kiment, Jlepkarens J[OMOITHUTENBHOM KapThl IEHCTBYET K BBITOJE
JPYToro JIMIa, a TaKKe cBeZieHus 0 Beirogonpuobperarerne.

9.3.6.2. IlpenocraBnare baHKy 1o ero 3ampocy AOKYMEHTBI, SBJISIIOIMECS OCHOBAaHHEM IS
coBepuieHus onepanuu no Cyery, B TOM 4HCI€ JOMOJIHUTEIbHbIE CBEICHUS U MHYI0 MH(QOpMAIHIO,
Pa3bICHAIONINE SKOHOMHUYECKYIO CYIIHOCTh Onepanuu (KOMUU J0TOBOPOB, CUETOB, MOSCHUTEIbHBIC
3aMMCKU U T.J.) B CPOKHU, YCTAHOBJIEHHBIE B 3anpoce baHnkom.

9.3.7.Cob6monate Hactosmue IlpaBunma u oOecneunTs uXx cobOmoneHue Jlepikarenem
JlononxurensHOM KapTsl.

9.3.8.1lonyuuts Kapty, a Takxke obecrieunts nonyuenue Kaptor [epikarenem 1OMOIHUTENTEHON
KapThl B cpok He no3anee 3 (Tpex) mecsiueB oT Aarhl Bellycka/mepesbinycka Kaptel. B ciiydae ecnu
HepxateneMm JlononHuTensHON KapThl sBJsieTcss MasosnerHee auno, JonoJHUTENbHYIO KapTy 00s3aH
MOJIYYUTh €r0 3aKOHHBIN MPeICTaBUTENb.

9.3.9. Ob6ecneunBats ocyuiectsieHre Oneparuii B mpezaenax IlnatesxxHoro muMuTa.

9.3.10. He coBepmath u He momyckatb coBepineHne Omneparuii mo CUery, CBS3aHHBIX C
OCYILIECTBIICHHUEM  NPEANPUHUMATENILCKOM  JEATENbHOCTH W YacTHOW  NPAaKTUKOM,  W/HMIu
MPOTUBOpEYALIUX JIEUCTBYIOLIEMY 3aKoHOAAaTeNbCTBY Poccuiickont denepannu. B cnydae HapymeHus
Knuenrom nanHoro ycinoBusi baHk BmpaBe TpeOOBaTh pacTOp)KEeHHUs 3akitoueHHoro Jlororopa B
CyZieOHOM TIOPSIJIKE.

9.3.11. He nomyckaTh BO3HUKHOBEHUsI HecaHKIIMOHMPOBAaHHOMW 3a70KeHHOCTH 110 Cuery.

9.3.12. Tloracute cymMmmy HecaHKIIMOHUPOBAHHOW 3aJ0JDKEHHOCTH, a TaKXkKe IUlaTy 3a ee
BO3HHKHOBEHHUE B cooTBeTCTBUU ¢ Tapudamu, B Teuenue 30 (Tpuauarty) KaaeHIapHBIX THEW C MOMEHTA
BO3HUKHOBEHUSI HecaHKIIMOHMPOBAaHHOM 3a10J1KEHHOCTH.
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9.3.13. Coxpansarpy JloOKyMEHTBI IO oOmepalusM C HCHoJdb30BaHueM KapTbl, B TOM uucie
JonomauTenbHOM KapThl, B TeueHue 60 (IllectuaecsaTn) kaneHaapHBIX JHEH C AaThl UX COBEPIICHHMS, a
Takxke 1o TpeboBanuio banka B TeueHue 3 (Tpex) paOouyux AHEH MPEJOCTaBUTh UX H/MIM WHBIE
JOKYMEHTBI, 3alpOllIeHHbIe BaHKOM, B LIEJSIX yperyaIupoBaHHsl CHOPHBIX BOIIPOCOB.

9.3.14.B cnyuae oOHapyxkeHHS (aKTa HEMPABOMEPHOTO HCHONIb30BaHUs OCHOBHOU W/Win
HononuurenbHoil kaptel KimeHT o00s3aH  yBemomuTh baHK, [M0OJaB IUCBMEHHOE 3asBIEHHE O
HECOTJIaCMM C TpaH3aKUWell He3aMeUIMTENbHO Tociae OOHapyKeHHs (akTa HEnpaBOMEPHOTO
ucnosib3oBaHus KapTel, HO He O3/1Hee JIHs, CIEAYIOIIEro 3a JHEM IoJydeHHs oT baHka yBepomiieHus
0 coBepieHHON Onepanuu B NopsijiKe, IpeaycMOTpeHHOM I1.7.16. Hactosuux [IpaBun. B cinyudae ecin
Knuent ne HanpaBun B baHk ykazanHoe yBepomiieHue, bank He 00s3aH Bo3MecTuTh KineHty cymmy
Omnepanuu, coBepiicHHO# 6e3 cornacust Kiuenral/[lep:xarens JlonoIHUTEIBHON KapThl.

9.3.15. Cobmogath TpeboBaHMs OE30MACHOCTH B COOTBETCTBUU C IlamsaTkoW misi nepxkareneit
kapT. Coxpansrts B cekpete [IMH-koa, npuHUMaTh Bce MEpHI 110 MPEI0TBPAILICHUIO yTpaThl baHKOBCKO#
kaptel 1 [IMH-koa ¥ MX HECAHKIIMOHMPOBAHHOTO HCHOJb30BaHMA. He coobmarts nHbOpMAImio o
PexBusutax kapthl (Homepe bankosckoit kaptel, CVC2/CVV2/TITIK2, cpok neicTBUS KapThl, UMS U
damuus gepikaTens, yKa3aHHbIE Ha KapTe), a TakXKe KOJ, MOJYYEeHHBIH B paMKax MPUMEHEHUS
TexHosioruu 3D-Secure, TpeTbUM JMIIaM, 3a UCKIIIOYEHUEM CIy4aeB COBEPIICHHUs ONepalui o orare
TOBAapOB W (WJIM) YCIIYT, © IPUHUMATH BCE MEPHI MO MPEIOTBPAIICHHUIO MOTyYeHHUS UHPOPMALUU O
PexBu3uTax KapThl M UX HECAHKIIMOHUPOBAHHOT'O UCIIOIb30BAHUS TPETHUMHU JIULAMH.

9.3.16. Bo3eparuts Kaptel B baHK, BBITyIIEHHBIE HAa €ro uUMs, U odecneunTh Bo3BpaT Kapr,
BBINYILEHHBIX Ha UM [lepxkarens JlonoIHUTENbHOM KapThl:

e [10CJIe UCTE€UEHUs cpoka JeiictBus Kaprsr,

e oOHapyxeHus: KapTel, panee 3asiBJICHHON KaK yTpaue€HHOM;

e 1nepeBblnycka Kaprsr;

e B ciyyae pactopxkenus JloroBopa KiomenTtom B cooTBeTCTBMHU ¢ MyHKTOM 11.4. HacTosmux

IIpaBui.

9.3.17.B cnyudae ecnm 3asBnenune Kimenra o crmopHoit Omepammu Obuto mpu3HaHo bankom
He0O0OCHOBaHHBIM, KiMeHT 00s3aH BO3MECTHTb U3JEpKKH (pacxonsl) baHka, cBs3aHHBIE C
IIPOBEJICHUEM pacciieJoBaHus 1o Takoil Oneparuu, B cOOTBETCTBUU ¢ Tapudamu.

9.3.18. lo Toro, kak MHUIMKUPOBaTh co3nanue Kaprounoro tokeHa, Knuent/[lepkarenb KapTbl
3HAKOMUTCS C YCIIOBUSIMU CO3/IaHHS U MCIOJIb30BaHMsI KapTOUuHOro TOKEHa COIjlacHO YCIOBUSMHU
M0JIb30BaTEILCKOIO COTIAlIeHus, 3aKitoyaeMoro Mexxay Kinuenrom/Jlepkatenem kapTel U CTOPOHHEH
opranusanueil, npeaoctasisomend [lnaTexxHblii MOOWIBHBIN CEpPBUC, a TaKke € HH(pOpMalMew,
pa3MerieHHoi Ha opunuanbHoM caiite barka Www.ns-bank.ru.

9.3.18.1.006ecmeunTh XpaHEHNE CBOUX ayTEHTH(PHUKAIMOHHBIX JaHHBIX (MTAPOJIb IS aBTOPU3ALIUT
B MoOUIBHOM yCTpPOMCTBE, BKJIIOYAsi, HO HE OIPaHUYMBAsCh, OMOMETPHUECKUE JaHHbIE (aBTOpU3AIUS
10 OTMEYaTKy Majblia pyKu/OMOMEeTpHsl JUIa), a TaKKe APYTUe JaHHbIE, UCIOJIb3yeMble ISl BXO/a B
[Tnare>xHbIif MOOMIIBHBIN CEPBUC) B HEAOCTYITHOM JIJIsl TPETHUX JIMI] MECTE.

9.3.18.2. B cirydae KoMITpOMETaNNN ayTeHTU(UKAITMOHHBIX NaHHBIX Kiment/Jlepkarens KapThl
00s13aH He3aMeUIUTENILHO YBEJOMUTH 00 3ToM baHK.

9.3.18.3. Kimment//Iepxatenp KapThl 00s13yeTCsl MHUIIMAPOBATh co3/aHie KapTOUYHBIX TOKEHOB B
[Tnare:xxHOM MOOHIIBHOM cepBHCce TOJIbKO /Ui KapT, BeimynieHHbIX Ha Ms camoro Knuenra/Jlepskatens
KapThl.

9.3.19. CobnronaTe 3amper Ha OPraHM3alUI0 WIM ydYacTHe B JEHCTBHAX IO COBEPIICHUIO
MIEPEBOJIOB JICHEKHBIX CPEJCTB 0e3 J100pOBOJBHOTO COIJIACHs BIIAJENIblla CYeTa, IMOCJIEACTBHEM
KOTOPBIX SIBJSIETCS, B TOM uucie, BkimoueHne Kimenrta B LleHTpanu3oBanHyio 6a3y naHHbIX banka
Poccun o ciydasix v mombITKax OCYIIECTBICHHS IEPEBOIOB JCHEKHBIX CPE/ICTB 0€3 corjacusi KIMeHTa
(AC "®un-Antudpon");

9.3.20. ExxeHeBHO JIFOOBIM  JIOCTYIMHBIM  KITHEHTY CIOCOOOM CaMOCTOSITEIBHO WM Yepe3
YIIOJTHOMOYEHHBIX JIHIl oOpamarbes B bank, B T.u. Ha Caiit banka, 11 nmomyueHus CBeleHH O HOBOM
penakuuu [IpaBuii, 0 BHECEHHBIX U3MEHEHUSX M (MIn) nonoyiHeHusX B [IpaBuna u/unu Tapudwl.
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9.4. KumeHT uMeeT NMpaBo:

9.4.1. CaMoOCTOSTENBHO pacIOPsKAThCS JICHEKHBIMU CPEACTBAMHK, Haxoasmumucs Ha Cuere, B
npenenax I[lnarexxHoro MuMuUTa B COOTBETCTBHM C JCHCTBYIOLIMM 3aKOHOJATENbCTBOM Poccuiickoit
®enepaunu 1 Hacrossumu [Ipasunamu.

9.4.2.1lprocTaHOBUTh WM TIpeKpaTUTh nerictBue OCHOBHOW M JlOMOJHUTENHHON KapThl,
BBINYIIEHHOH K ero Cuery.

9.4.3. O6pamatecs B bank muuHo wiw 1o Tese@ony I MOoTyYeHUs: KOHCYIbTAIlUU 110 BOTIpOcaM
ucnonbs3oBanus Kaptel u ungopmaiuu o cocrostuuu Cuera.

9.4.4.00paruthcs B bank ¢ mpockOoli 0 BO300OHOBIEHWH pacueToB mo Cuery (B ciydae
npexpaieHus neicTBus KapTel o oOkOHYaHUH CPOKa/B TE€UCHHUE CPOKA €€ JICHCTBUS, B TOM UUCIIE [IPU
YTpaTe, MEXaHHUYECKOM TOBPEKICHUN ).

9.45. TlonyyaThb JOKyMEHTalbHOE OOOCHOBaHHE IpaBOMEpHOCTH crucaHusi co Cuera
OTHEIBHBIX CyMM, IpenocrasisieMoe llnmaresxHol cucreMod no 3ampocy banka Ha OCHOBaHHMH
nuchbMeHHoro 3ampoca KimenTta ¢ oriatoil Bo3HarpakJaeHus 3a TaKyl YCIYT'y B COOTBETCTBUU C
Tapudamu banka.

10. OTBETCTBEHHOCTBb CTOPOH

10.1. CropoHBl HECYT OTBETCTBEHHOCTb 3a HEHCIOJIHEHHME WU HEHaAJeKallee HCIOTHEHHE
CBOUX 00s13aTeNBCTB 10 [[oroBOpY B COOTBETCTBUU C ACHCTBYIOIIMM 3aKOHOIATEILCTBOM Poccuiickoit
®Oenepanuu.

10.2. KinueHT HeceT OTBETCTBEHHOCTh 3a Omeparuu, coBepiieHHble 1o CYery, B TOM YHCIe
COBEPILEHHbBIE C UCIOJIb30BaHUEM J[OMOIHUTENBHBIX KapT, BRIMYHIEHHBIX K CUeTy B COOTBETCTBUU C
IIpaBunamu.

10.3. KnueHT HeceT OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOE M HEMOJHOE MHUChMEHHOE
yBeoMieHue banka, 06 00cTosTeNnbCcTBaX, UMEIOIIMX 3HaUeHue it coOmoaenust [Ipasui, B ToM uncie
00 U3MEHEHUH paHee COOOIeHHBIX baHKy cBeleHUH.

10.4. baHk HeceT OTBETCTBEHHOCTH 3a IMPOBEJACHHE pacueToB Mo OrepanusM, COBEPIICHHBIM
TPETHUMH JIMIIAMU, C MOMEHTA moxydeHus coodmenus Knuenra//lepxkatens JonomHUTENBHON KapThI
00 YTpare Kaptsl.

10.5. bank He HeceT OTBETCTBEHHOCTH 3a HEHUCIIOJHEHHE WJIM HEHaJJIeKallee HCIOTHEHHE
o0s3aTenbCTB 1O JIOTOBOpPY, €CIM 3TO BBI3BAHO TEXHOJOTHYECKUMH COOSIMH B OOCITYKHBaHUH
TEXHUYECKUX CPEACTB U/UIIM MPOTrpaMM, Haxoaaummucs BHe chepsl kKoHTposst banka.

10.6. bank He HeceT OTBETCTBEHHOCTH Tepes Kimmenrom:

e 3a HeyaoOCTBa, NpUYMHEHHBbIE Jlepikarento, BCIEACTBHE OTKa3a B OOCIY)XMBaHUM WIH
texauueckoro c6ost B TCII, IIBH nwnu bankomare no nmpuunHam, He 3aBUCSIIUM OT baHka;

® 3a NOCJIEJICTBUS UCIIOJHEHHs PacnopsikeHus, MOANMCAHHOTO HEYNOJHOMOYEHHBIM JIMIIOM B
ciy4asix, KOrja C MCHOJb30BaHUEM MNpOUeAyphl, npeaycMoTpeHHou IIpaBunamu, bank He Mor
YCTaHOBUTH, 4TO PacmopspkeHue moanucano HeymoJTHOMOYEHHBIM JIMIIOM.

10.7. KnueHT HeceT puck yOsITKOB 1o Oniepalivsm, COBEpIIEHHBIM C UCTIONB30BaHUEM Beex Kapr,
BBIMTYIICHHBIX K ero CUeTy, B CIICNYIONUX CIIyJasix:

e mpu cosepmieHun Omnepanuii Kak NOATBEpKAEHHbIX mnoamuchio wim  [IMH-konom
KnuenTa/Jlepkatens KapThl, TaK U CBSI3aHHBIX C 3aKa30M TOBApOB (paboT, YCIIyT) MO MouTe, TenedoHy,
(dakcy unm depe3 cetb VIHTepHET, B TOM 4HcIie Npu npoBeneHnn Onepanuy oriaThl ¢ MPUMEHEHUEM
texnonoruu 3D-Secure;

e mpu coBepuieHuun Omnepanuil TpeTbUMH JHIlaMH ¢ Benoma Kimenra w/wmm [lepkatens
JIONOJTHUTETLHON KapThl;

e 1pu coBepueHnn Onepanuii ¢ ucnosnb3zoBanneM KapTodHoro TokeHa;

e 1pu coBepiieHnu Ornepanuy B UHBIX CITydasx, IPeIyCMOTPEHHBIX HacTosmumu [IpaBunamu n
3aKkoHoarenbecTBoM Poccutickoit denepanuu.

10.8. B cyuae YTpatst Kaptel KinueHT HeceT OTBETCTBEHHOCTH 3a Bce Oniepaliiuu, COBEpIICHHBIC
¢ ucronb3oBanreM KapTel 10 MomeHTa O61okupoBku bankom KapTel Ha OCHOBaHWU yBenOMIIEHUS 00
VYrpare.

23



10.9. KiiueHT HeceT OTBETCTBEHHOCTh 3a HEBO3BpAaT CyMMbI HecaHKIIMOHMpPOBaHHOM
3aJJOJDKEHHOCTH U IJIaThl, HAUuClIieMol baHkoM 3a ee BO3HUKHOBEHHE B COOTBETCTBUU C IMTyHKTOM 6.10
Hacrossmux [IpaBwi, C ymuaTol NOHECEHHBIX bBaHKOM pacxoao0B, CBSI3aHHBIX C B3BICKAHMEM
3aJI0JKEHHOCTH.

10.10. ITocne Bo3Bpara Bcex Kapt B bank u 3akpeitus Cuera KinmeHT He 0cBOOOXKIaeTcs OT
OTBETCTBEHHOCTH U BBIIIOJHEHUS O00513aHHOCTH:

e B 0e3yclIOBHOM IOpsAKe Bo3MellaTh baHky cymmbl Bcex Omnepauuii, COBEpIIEHHBIX
Kmuenrowm/[lepxarenem JlomomHUTETHHON KapThl B IEPUOJT AEUCTBUS JJoroBopa, 1 CBA3aHHBIX C HUMHU
JIFOOBIX KOMHCCHIA;

® YIUIaTUTh IPUYUTAIONIYIOCS baHKy CyMMy JE€HEKHBIX CPEACTB 10 IIOJHOTO UCIIOJIHEHUS NIEpe
bankom 00s3aTenbeTB.

11. CPOK JEMCTBUS U PACTOPXKEHHUE JJOTOBOPA (OTKA3 OT ITPABII)

11.1. JloroBop BCTymaeT B CHIIy C 1aThl OTKpbITUS CUeTa.

11.2. bank wunpopmupyer Kimenra, [epkarens JONOTHUTENBHON KapThl O JEHCTBYIOMIMX
Tapudax, 06 U3MEHEHHIX W/WUIH TOTOJHEHUSIX, BHOCUMBIX UM B HacTosmue [IpaBuna, B Tom uncie oo
yrBepkaeHnn bankom HOBO# pemakimm [lpaBui, 00bIM U3 CIIOCOOOB, YKa3aHHBIX B IyHKTE 2.7.
Hactoamux I[lpaBun. JlroOble m3menenus u pononHeHus B I[lpaBuna w/umm Tapudsl ¢ MomeHTa
BCTYIUICHUS UX B CUILY PaCpOCTPAHSAIOTCS Ha BCEX JIMLL, IpUcoeInHuBIINXCS K [IpaBuiam, B ToM umciie
npucoenuHuBIIMXcs K [IpaBunam panee n1atel BCTYIUIEHUS] U3BMEHEHUH B cuily. B ciydae Hecornacus ¢
W3MCHCHUSMHU WM JIOTIOTHCHHUSIMH, BHeceHHbIMU bankom B [lpaBuna n/unu Tapudel, Kimment nmeer
mpaBo pactoprHytb JloroBop B mnopsanke, mnpeaycMoTpeHHoMm 1. 11.3. nHactostmmx IlpaBui.
[Ipucoeaunenue k HacTosAMM [IpaBuiam Ha MHBIX YCIIOBUSX HE AoIyckaeTcs. B ciayuyae HenonydyeHus
bankoM NMCEMEHHOTO yBEAOMIIEHHUS O pacTopeHuu JloroBopa A0 BCTYIUIEHUS B CUILY HOBBIX YCJIOBUI
Horosopa, Tapudos banka bank cuuraer 310 BhIpakeHneM coriacus KiimeHTa Ha M3MEeHEHUE YCIOBUN
JloroBopa u Tapudos.

11.3. KiueHT MMeeT mpaBo B 000 MOMEHT pacToprHyTh JloroBop. [[ist pactopxkenus JloroBopa
Knunenty Heo6xoaumo:

e mpenocTaBuTh B baHk mnucebMeHHoe 3asBieHHEe NO ¢Gopme, ycTaHOBIeHHOH bankom, Ha
OyMa)XHOM HOCHUTEJNE, MOAMHCAHHOE COOCTBEHHOPYYHOH MOANUCHI0, JMOO B BHUJAE 3JIEKTPOHHOTO
NoKymeHTa, HanpasiieHHoro nocpeactsoM Cucremsl «MHTEPHET-BAHKY;

e 1CIOJHUTH Nepes; bankoM Bce puHaHCcOBBIE 00s13aTenbeTBa Mo Jlorosopy.

3asBieHue Ha 3akpbiTue Cuera cuMTaercsi NPUHIATHIM BaHKOM B J€Hb €ro MpeaocTaBiIeHUS Ha
OyMa)KHOM HOCHTEJe Mpu JUYHOM oOpamenun Knumenra, mubo He mo3aHee mepBoro padbouero JHs,
CJIEIYIOIIETO 3a THeM HarpaBieHus 3asBieHus nocpeactsom Cucremsl < MHTEPHET-BAHKY. B nenn
npuema 3asBieHus Ha 3akpbiTHe Cuera bank Onokupyet Bce KapThl, BBITYIIIEHHBIE 17151 OCYILIECTBICHUS
Omneparnuit mo Cyery.

11.4. C momenTta peructpanuu B banke 3asBnenuss Knmenta bank 3aBepmiaer o0pabGoTKy
JlokymenToB mo OmnepanusM, COBEPIIEHHBIM 0 perucrpaiuud B baHke Takoro yBelIOMIICHUS, U
UCIOJIB3YET cpeacTBa Ha Cuete Ais yperyaupoBaHus 3an0pkeHHocTd Kinenra nepen bankoM, mocie
yero Bo3BpamaeT Kinenty ocrarok cpenctB Ha Cuere ykazaHHbIM KineHTOM ciocoOom He mo3Hee
CpOKa, MPEAYCMOTPEHHOI0 3aKOHO1aTeNIbcTBOM Poccuiickoit @enepanuu u [IpaBunamu.

11.5. JloroBop cuMTaercss pacTOPrHYTHIM [0 MCTEYEHHH CpPOKa YperyaupoBaHUs (PMHAHCOBBIX
00s3aTenbCTB Mex 1y CTOpOHAMHU.

11.6. Ilpu OTCYTCTBHM HE3aBEpIICHHBIX pAacYeTOB IO CHOPHBIM  OMNEpaIrysIM  CpPOK
yperynupoBaHust (UHAHCOBBIX 00s3aTenbeTB Mexay Croponamu cocraBisger 45 (Copok HsTb)
KaJIeHJAApHBIX JHEW, cuMTas OT JaThl MpenocTaBieHus B baHk 3asBineHus o pacrop:keHuu Jlorosopa.
Ecin na paty mpenocraBieHus 3asBIEHMS O pacTopkeHuu JloroBopa cpok aeictBus Kaptsl
3aKOHYMJICS, TO CPOK YperyianpoBaHus (PUHAHCOBBIX 00s13aTeNbCcTB MeX Ty CTOpoHaMu cocTaBiser 45
(Copok nsiTh) KaJIeHAAPHBIX AHEW, CUMTasl OT JaThl OKOHYaHUs cpoka aelcTBus KapTsl.

11.7. Tlpu Hanm4uyM HE3aBEPIICHHBIX PACUETOB MO CHOpHBIM OneparusM, yperyaiupoBaHHE
(UHAHCOBBIX 0053aTeNbCTB OcymecTBIsieTcss B coorBerctBuu ¢ 1m.9.1.10. u 1m.9.3.14. Hacrosumx
[TpaBun, HO He paHee 45 (Copoka MITH) KaJleHIApHBIX THEH, CUUTas OT JaThl MPEIOCTaBICHUS B baHk
3asBJIEHUS O pacTop>keHuu Jlorosopa.
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11.8. B cayuae mpekpaiieHust Jloropopa npu HaIWYUH MPETyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit @enepariun OrpaHMYEHUN PACHOPSKEHHS JEHEKHBIMU CpeAcTBaMM Ha CyeTe W Ipu
HaJIMUUU JIEHEXHbIX cpelcTB Ha Cuete, 3akpbiTe CueTa MPOU3BOIUTCS IOCIIE OTMEHBI YKa3aHHBIX
OrpaHUYEHUH He Mo3Hee PadoUero IHA, CISAYIOLIETo 3a JHEM CIHCAHUS ICHEKHBIX cpecTB co Cuera.

11.9. B cnyuae oTCyTCTBHS JeHEXKHBIX cpeacTB Ha Cuere u onepanuii mo Cyety B TEYCHUE IBYX
net bank uMeeT npaBo O0TKa3aThCsA OT UCHOJHEHHUS J[0oroBopa B OAHOCTOPOHHEM IOPSIIKE, IPEAYIIPEINB
KJIMeHTa 00 3TOM B MMCbMEHHOH (opme, myTeM HarpasieHuss SMS-coo01eHust Ha KOHTaKTHBI HOMep
MmooOwmwipHOro Tenepona Kimenra wmim mocpenctBom Cucrembl «MMHTEPHET-BAHK». Jloroeop
CUMTAETCS] PACTOPrHYTHIM MO MCTEUYEHHMHM JBYX MECSLEB CO JHS HaIlpaBlieHHs baHKOM Takoro
IpenynpexaeHus, eciii Ha C4eT B Te4eHHE YKa3aHHOT'O CPOKA HE MOCTYIIAT IEHEXKHbIE CPECTBA.

11.10. bank BnpaBe pacTopruyth J[oroBop B ciiy4asx, yCTaHOBJICHHBIX 3aKOHOM, B TOM YHCIIE B
ciyyae NpUHATHA baHKOM B TedeHHEe KaleHIapHOTO ToAa JByX M Oojee pemieHuid o0 OTKa3e B
BBITIOJTHEHUH pacropsikeHus Jep:karest KapThl B COBEPILEHUH Olepallii Ha OCHOBAaHUHU MyHKTa 9.2.8.
Hacrosmux [Ipasui.

11.11. JloroBop cuuTaeTcsi PACTOPTHYTHIM IO MCTEUEHUU IIECTHUAECATH JHEH CO MJHS
HanpasiieHus: bankom Kimenry nucbmenHoro ysenomuieHus. Co Hs HampasieHUss baHkoMm Takoro
YBEJAOMIICHHUS U J10 JIHA, KOrja JoroBop cuMTaeTcsi paCTOprHyThiM, baHK HE OCYIIECTBIISIET ONEPALIMHI
no Cyery, 3a HCKJIIOYEHHUEM OTMEpalMi MO MEPEUYUCICHUIO O00sA3aTeNIbHBIX IUIaTeX el B OIOKET U
omepalnuii Mo BO3BpaTy OCTaTKa JIEHEXKHbIX cpeacTB Ha Cyere HpU PACTOPKEHUM HACTOSIIETrO
JoroBopa. B cinyuae HesiBku KiinenTa 3a mosrydeHueM ocTaTka JICHeKHBIX cpeicTB Ha CUeTe B TeUeHUE
LIECTUAECITH JHEHN cO JHs HanpasieHus bankom KiueHTy yBenoMIIeHUsI O paCTOPKEHUU HACTOSIIETO
noroopa 1100 Hernoiy4deHus: baHkoM B TeueHue yka3aHHOro cpoka ykasaHusi KiueHra o mepeBone
CyMMBbl OCTaTKa JIEHEKHBIX CpPEICTB Ha Jpyroil cuer baHk 3aducisieT JE€HEXHbIE CpeAcTBa Ha
CHeTMANIbHBI OaHKOBCKMU cueT B banke Poccum, MOpsSIOK OTKPBITHS KOTOPOTO, & TAKXKE MOPSIOK
3a4MCIICHUS U BO3BpaTa JEHEXHBIX CPEACTB C KOTOPOTo ycTaHaBnuBaeTcss bankom Poccun.

11.12. CtopoHBI IPHUILTH K COTJIAIIEHHIO, YTO CPOK JeiicTBus JloroBopa mpekpamaercs u Cuer
3aKpBIBAETCS MPHU HACTYIUICHMM OJHOTO M3 CIEAYIOUIMX OOCTOSTEIbCTB MPHU YCIOBHM OTCYTCTBUS
3agoipkeHHocTH Knnenta nepen bankom no Jlorosopy:

e npu HenonydeHun Kimentom Kaptel mo wucreuenun 3 (Tpex) wecsieB ¢ AaThbl
BbIITycKa/mepeBbltycka KapTel, Ipu yca0BUM OTCYTCTBUS 110 UCTEYEHUN YKA3aHHOTO CPOKa JAECHEKHbIX
cpenctB Ha Cuere;

e 110 ucreueHun 3 (Tpex) mecsieB ¢ AaThl OKOHYaHUS Cpoka neicTBuss OCHOBHOW KapThl, B
ciydae ecnu or KimeHTta He moctynwiio 3asiBieHHe Ha nepeBbilyck OcHoBHOM KapTel/B pamkax
JloroBopa oTcyTCTBYET XOTsI Obl 0/1Ha JieiicTBytomias Kapra, npu yciaoBUH OTCYTCTBHS IO UCTEUEHUU
YKa3aHHOT'O CpOKa JAEHEKHBIX cpelcTB Ha Cuere.

VBenomnenne KimeHta o npekpameHud cpoka JedctBus  JloroBopa B ciydasx,
npenycMoTpeHHbix 1. 11.12. IpaBun, He TpeOyercs.

11.13. Bce Omnepamun, cosepuieHHbie Kiuentom//lepxkarenem JIOMONMHUTENBHON KapThl ¢
ucnosbp3oBanueM KapTsl 10 aatel noctyrienus B bank 3asBnenust Ha 3akpbiTue Cyera Wi 10 JaThl
HACTYIJIEHHUs] OOCTOSATENBCTBA, B CBSI3U C KOTOPHIM J[0oroBOp pacTopraercs, MoJuiexkar UCIIOJTHEHHUIO B
COOTBETCTBHUHM ¢ HacTosmuMu [IpaBunamu.

11.14. B cnyuae pacropxenus [loroBopa mwin npekpaiieHus: JloroBopa, BBIIYIIEHHbIE K HEMY
KapTsl, neficTByromiye Ha MOMEHT 3aKpbITHS, OOBSBISIOTCS HEACHCTBUTENbHBIMU. Y IJTAYEHHOE paHee
KOMHMCCHOHHOE BO3HArpakieHue, npexycMorpennoe Tapudamu, bankom He Bo3Bparlaercs.

11.15. Ilpekpamenue JloroBopa, B TOM 4YHCIE€ B CBSI3U C €ro pPAacTOPKEHUEM, SBISETCS
OCHOBaHMeM i 3akpbiThst Cuera Knuenra.

11.16. B cnyuyae pactopxkenust [loroBopa wuiam mpekpamieHus JloroBopa Mo OCHOBaHMSM,
ykazaHHpIM B myHKTe 11.3. Hacrosmmx [lpaBmi, mpw Hanuuuu OEHEKHBIX cpencTB Ha Cuere u
OTCYTCTBHH pacnopsbkeHnii Kimmenra o6 ux nepedncieHny Mo onpeesIeHHbIM PeKBU3UTaM, PaBHO KaK
U NP HEKOPPEKTHOCTU WJIM HEJOCTATOYHOCTH IpeAcTaBlIeHHbIX KilMeHTOM B baHK pPEeKBU3UTOB IS
IIEPEUUCIIEHUS JAEHEXKHBIX cpeacTB co Cuera, OCTaTOK JEHEXKHBIX cpencTB co Cyera ynep:KuBaercs
bankoM u MoXxeT ObITh BIOCIEICTBUU BO3BpaileH KiMeHTy Ha OCHOBAaHMHM €ro MHUCbMEHHOIO
3asBJICHUS, NIPU YCJIOBMM YCTaHOBIIEHUs baHkoMm coBmajgeHus au4HocTH KiueHTa u 3asBUTENS Ha
OCHOBAaHMH JIOKYMEHTOB, ITPEACTABICHHBIX KimeHTOM U 3asBuTENEM B baHK.
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12. MMOPAJOK PASPEHIEHUS CITOPOB

12.1. B cnydyae BO3HUKHOBEHHS cIOpoB Mexay CTopoHaMu 10 BOINPOCAM HUCHOJHEHHS
Hacrosimiero Jloroopa CTOpPOHBI NPUHUMAIOT MEPHI 1O HX Pa3pPELICHUI0 IMyTeM HaIlpaBICHUS
MpPEeTeH3Uil B MHUCBMEHHOW (opMe MOCPEeNCTBOM MOUYTOBOM cBsi3u. [IpereH3mu mo Hacrosuemy
Jlorosopy paccmarpuBatotcst B Teuenue 30 (TpuanaTu) KajJeHIapHBIX THEH ¢ MOMEHTA UX MOJYUICHHUS.

12.2. Eciu CropoHam He yIacTCsl pa3peliuTh CIOpPbI U pa3HOIIacus MyTeM MEepPeroBOpoOB, TO
Takle CIOpbI pa3pemnaroTcs B cyaedHoM mnopsake. MectoM ucnonHenust JloroBopa sIBISETCS MECTO
HaxoxJeHus banka mo anpecy 115093, r. Mocksa, [laptuitneiii nep., a.1, kopm. 57, ctp. 2,3. B
COOTBETCTBUU cO cTatbeil 29 ['paxmancko-npoueccyanbHoro Koaexca P®, cropsl, cCBA3aHHBIE C
3aKJII0YEHUEM, U3MEHEHHUEM, UCTIOJIHEHHEM, pacTopkeHueM Jloropopa cuera nojjexar pacCMOTPEHUIO
B CyJle O01Iel IOpUCANKIIUY TI0 MECTy UcoiaHeHus JJorosopa.

13. OCOBEHHOCTH BBIITYCKA Y UCIIOJIb30BAHUS LIU®POBO KAPTHI

13.1. Iludposas Kapra He uMeeT MaTepUATLHOT'O HOCUTEISL.

13.2. Bemyck HudpoBoii kapTel ocymiecTisercss baHkom Ha OCHOBaHMH 3asBJICHUS HA BBITYCK
0aHKOBCKOM KapTbl, odopmienHoro u noanucanHoro Kmmentom B Cucreme « MHTEPHET-BAHK».
[Monmucanue w HampaBieHue B bank 3asBieHusi Ha BbITycK [ludpoBoil kKapThl O03HAYaeT coryiacue
Knuenra ¢ ycnoBusimu oocnyxuBanus Lndpooiil kapTel, conepxamumucs B Hactoauux [IpaBunax u
Tapudax.

13.3. B pamkax 3aximoueHHoro [lorosopa bank Bbinyckaer Kimenty LludpoByro kapTy He
no3aHee pabouero AHs, cienyromero 3a AHeM nojaaun Kimentom 3asBieHHs] Ha BITYCK OAHKOBCKOM
kapthl nocpenctBoM Cucremsl « MHTEPHET-BAHK» (B cyuae npuHsaTus baHKOM MOJIOKUTEIHHOTO
petieHus o Boinycke Kaptsl.).

13.4. PexBusuts! Ludposoii kapTel noBoasaTCs 10 cBeaeHus Kimenra myrem Hanpasienust CMC-
cooO011eHus1 Ha HoMep TeseoHa COTOBOM CBSA3M, yKazaHHbIN KineHnToMm: mackupoBanHble HOMep KapTsl
U cpok neiictBus, a Takke CVC2/CVV2/IIIIK2. OcranbHas yacth PexkBu3utoB KapThl goctymHa
Kmuenty B Cucreme «MHTEPHET-BAHK» mocne ycnemrHoro 3aBepilieHHsI OTNeEpaluy 3akas3a
[udpoBoii KapThI.

13.5. BaHk He HeceT OTBETCTBEHHOCTH B ciryyae HemonydeHus: Kimmearom CMC - cooOuienus B
CBSI3U C TEXHUYECKUMHU Mpo0IeMaMu, B TOM YHCIIE 110 BUHE OIlepaTopa COTOBOM CBSI3H, a TAKXKe B Cllyyae,
€cJIi 3TO 00YCIIOBJIEHO IPUYMHAMMU, HE 3aBUCALIMMU OT baHka.

13.6. 3axmouas ¢ bankom Jlorosop, KiiueHT TeM caMbIM IOHUMAET U COTJIALIAETCS, YTO XPAHEHUE
uHpopmanun o PexBusutax Lludposoit kaptsl, nepenanHoil bankom Kiuenty B Buge CMC -
cooOlIeHusl, He 00ecreynBaeT B JIOCTaTOYHOW CTENEHU YPOBEHb HEOOXOAMMOM O€30macHOCTH U
COIPSDKEHO ¢ pucKoM KomnpomeTanuu Pexksuzuros Lngpooii kapTsl.

13.7. Nadopmarus o Homepe Cuera, cpoke nerictus L{ndpoBoii kapTel gocTymHa Jlepkarenio B
Cucreme «MHTEPHET-BAHK».

13.8. Tlopsinok ucronms3zoBanus L{npoBoii kapTel periiameHTHpoBaH J[0roBOpoM, B TOM YHCIE
[TpaBunamu u neiictByronmmu Tapudamu.

13.9. C ucnonn3oBanuem L{nppoBoii kKapThl BO3MOXKHO COBEPIICHUE ONEpaIlHii, He TPEOYIOMINX
BbIycka KapTel Ha MaTepraabHOM HOCHUTENE, B TOM UHUCIIE:

® CO3/IaHME U HCTIOIb30BaHHe KapTO4HOro TOKEHa;

e o1IaTa TOBAapOB M YCIYT B c€TH MIHTEpHET, B TOM YHUCIIE C HCIIOIb30BaHNEM KapTO4HOro TOKEHa,

cosznanHoro Kk Lludposoii kapre.

13.10. Ucnonw3oBanne koga CVC2/CVV2/TIIIK2 w/umu nmapons 3D-Secure mpu MpoBeACHUH
Omnepaumii mo IludpoBoit kapre, Hapsny c napyrumu PexBusutamu, sBnsercs ans banka
noATBepkIeHneM (akrta coBeprieHus: Onepanuu camuM Kinuentom. Beimyck JlomoTHUTETHPHOM KapTh
Kk L{ugpoBoii kapTe HE MPeTyCMOTPEH.

13.11. TepeBbimyck [udpoBoii kapTh 1o JIF0O0H MpUYMHE baHKOM HE OCYIIIEeCTBIISETCS.

13.12. Bo BcéM oOcCTalnbHOM BBINYCK M HcHoib3oBanue LludpoBoit kapTel (B TOM dwHcie
coBepmeHne Oneparnuii, mopsI0K MPHUOCTAHOBJIEHUS OTlepaIuii ¢ ucrnoiab3oBanreM L{udpoBoit kapThl,
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BOMPOCHI 0€30MacCHOCTH, MOPSIOK MPEIbSIBICHUS M PACCMOTPEHHs MPETCH3Mi) PErIaMeHTUPYIOTCS
[IpaBunamu Tak xe, Kak 1 s MHbIX Kapr.

14. JAPYI'HME YCJIOBUA

14.1. B ciy4ae BO3HHKHOBEHUS OOCTOSITEIBCTB HEMPEOJOIMMOMN CHIIbI, K KOTOPBIM OTHOCSTCS
CTUXUUHBIC OCICTBUS, aBapHH, MOXKAPhl, MACCOBBIE OECIIOPSAKH, 3a0aCTOBKH, PEBOJIOLNH, BOCHHBIC
JEUCTBUS, MPOTUBOINIPABHBIC NIEHCTBHUS TPETHUX JIMII, BCTYIUICHHE B CHIIy 3aKOHOJATEIILHBIX aKTOB,
[IPAaBUTEIILCTBEHHBIX IIOCTAHOBICHUM M PACHOPSLKEHUM TOCYJAapCTBEHHBIX OPraHOB, IPSAMO WIIU
KOCBEHHO 3allpelIalolInX YKa3aHHbIC B HacTOsAIIeM J[oroBope BHIIBI IESTEILHOCTH, MPENSITCTBYIOIINE
ocymectBiaeHno CTopoHamMu CBOMX (DYHKIUH 1O HacTosmeMy J[oroBopy M MHBIX OOCTOSTENBCTB, HE
3aBHUCANIMX OT BoJien3bsiBiieHHs] CTopoH, CTOpoHBI MO HacrosimeMy JloroBopy OCBOOOXKHAKOTCS OT
OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE HJTM HEHAIJIS)KAIIee UCIIOJTHEHHE B3SThIX Ha ce0st 0053aTeNbCTB.

14.2. CtopoHa cUMTaeTCs M3BEIICHHON HAICKAITUM 00pa3oM:

® C JaThl OJIy4YeHUs u3BeleHus: oiHoN CTopoHo# oT apyroit CTOpOHBI;

¢ 110 ucreuenuu 6 (Illectn) pabounx AHEH ¢ 1aThl HAIIPABICHUS U3BEIICHHS 3aKa3HBIM MHCHMOM
IO TIOYTE;

e C jaTel pa3MenicHus i Kimmenra nadopManuy Ha CTeHIax B IoMeneHusX baHka;

e C JaThl pa3MmenieHus HH(OpMAIMK Ha KOPIIOPAaTUBHOM caiite barnka Www.ns-bank.ru.

14.3.  Pacnopsokenue KineHTOM IeHeXHBIMU CpelNCcTBaMu, Haxoasmumucs Ha Cuere, Takxke
BO3MOKHO C HCTIOJIb30BAaHUEM AJIEKTPOHHBIX CUCTEM, UcTionb3yeMbiX B banke (Cucrembr « MIHTEPHET-
BAHK»). Hcnonbs3zoBanue KimeHTOM yka3aHHBIX JJIEKTPOHHBIX CHUCTeM baHKa periamMeHTupyercs
OTJIETTLHBIM COTJIAIIEHHEM (JIOTOBOPOM), 3aKiIr04aeMbIM M1y bankom u Kirentom.

14.4,  Tlpu bnoxupoBke Kaptel B coorBerctBuu ¢ m. 3.11, m.4.18, n.5.5, 1.9.2.7, n. 9.2.8,
1m1.9.4.2. [IpaBun bank undpopmupyer Knuenra, depsxarens JonmonmHutenbHOW KapThl 0 biokupoBke
Kaptsl B nens bnokuposku KapTsl ¢ yka3aHueM IPUYHUHBI TyTEM:

e HampaiieHHs baHkoM yBenomiieHHs Ha HOMep MoOuibHOro Tenedona Knuenra/Ilepikatens
JlomomHuTEIbHOM KapThl, TpenocTaBieHHbIM Kiuentom/[epxkarenem JlomomHUTENRHONH KapThl U
3apEruCTPUPOBAaHHBIN B cuctemax baHka,

e mHanpasneHus bankom coodmenus nocpenctsom Cuctemsl < MHTEPHET-BAHK;,

e npenocTaBieHUss MHGpopManuu ciyx00il MHPopManmoHHON mojnepxku baHka, a Takxke B
oduce banka (mpu obpamennu Knuenrta/ lepxarens JJonoaTHUTENEHOM KapThI).

Oo6s3anHoctu banka mo yBemomuenuto Kiumenrta, Jlepxatenst JlOmoMHUTENBbHON KapThl O
bnokuposke KapTsl npu3HaOTCs BHIIOIHEHHBIMU OJJHUM U3 CJIEAYIOIIUX CIIOCOOO0B:

- B JICHb HaIpaBJICHUs yBEJAOMJIEHMsS Ha HoMmep MoOuibHoro tenedona Kmumenra//lep:xkarens
JlonoaHUTENbHOM KapThl, HpenocTaBieHHb Kimnentom/[lepxarenem JlONOTHUTENBHOM KapThl U
3apEerucTPUPOBAHHBIN B cucTeMax baHka;

- B JIeHb HanpaBneHus bankom coobmienus nocpenctsom Cuctemsl « MTHTEPHET-BAHK;,

- B JIeHb Ipe0CTaBIeHUS HHPOpMAIUH cITy>k00i nHpopMannoHHON noaepxku banka, a Takxke
B o(uce banka (npu obpamenun Kinuenra/ lepxxatens JJononHuTensHON KapThl) B CIy4ae oOparieHus
Knuenta/ Jlepxxarens JlononaurensHoi KapThl B IeHb biiokuposku KapTsr.

14.5. Ecnu Tapudamu banka npenycMoTpeHO HauuciieHue Bo3HarpaxaeHus Kemosk, Beiiata
MIPOM3BOJIUTCS €KEMECAYHO MPH YCIOBUU COBEPIIEHUS OE3HAIMYHBIX OINEpalii 10 OIjiaTe TOBapoOB,
pabot u ycnyr ¢ ucnonszoBanueM Kapter\pekBusutoB Kaptel B TCII, OTHECEHHBIM K KaTETOPHSIM ISt
Hauncnenus KemOska cormacHo Tapudam banka M B COOTBETCTBHM C 3aperMCTPUPOBAHHBIMU B
IInarexnoit cucreme MCC. baHk He HeceT OTBETCTBEHHOCTH 3a HEKOPPEKTHOE IPENOCTAaBICHUE
unpopmanuu o koxe MCC, npenoctasisiemoe TCII n/unu kpeIuTHBIMU OpraHU3aUsIMU-IKBaliepamH,
obcyxuBatorumu nanaoe TCII.

[TonyuenHnoe Bo3HarpaxaeHne He o0araeTcsi HAJIOTOM Ha TOXOJbI (PH3NYECKUX JIHII.

[Tpu Hauucnenun KemOdska ydnuTBIBAIOTCS ONEpaIMM MO OIJIaT€ TOBApOB, pabOT M yCIYyr ¢
ucnons3oBanueM Kaptei\pekBusutoB KapTel, oTpakenHbie mo CueTy B TEUYCHHE MPEIBIAYILIETO
KajeHaapHoro Mecsa. CtaBka 1t pacueta cyMMbl Kem6ska onpenensiercst Tapudamu.

bank BnpaBe oTka3zaTh B HauKciaeHUH U Bbiuiate Kembska B cinyyae:
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- HeBo3MOoxkHOCTH onpenenenns MCC TCII Ha npuHa IeKHOCTh K KaT€rOpUM JUIsl HAUMCIEHUS
Kemi0oka;

- BBISIBJICHUsI BaHKOM IpU3HAKOB UCIONIb30BaHus KapThl, ¢ 1enbio 3110ynoTpebieHus IpaBoM Ha
noydeHue 6onycoB Kemook;

- BBIABIICHUS ONlepanuii, KBamupuuupyemsix bankom mium [InaTexxHpIMU CUCTEMaMH B Ka4eCTBE
MOIIEHHUYECKHUX;

- BBISIBJICHHS OIlE€palvii, B OTHOLUIEHMHM KOTOPbIX BaHKOM B COOTBETCTBUM C HOPMATHBHBIMHU
nokyMeHntamu banka Poccun BbIsIBIIEHBI TPU3HAKK HEOOBIYHBIX OTIEpAIIHil.

CymMa 171 HaYuCJIeHUS BO3HArpaXkJIeHUSI paCCUMTHIBAETCS Kak npousBeAeHue craBku Kemdoka
u o0mel CyMMbl O€3HAJMYHBIX ONEpaluii MO OIjaTe TOBApPOB, PaOOT M YCIYT C MCHOIb30BAHUEM
Kaptei\pexkBuszuroB Kapter B TCII, oTHeCEHHBIM K KaTeropusM Juis HauncieHnus Kemibska coriacHo
Tapudam banka u B cooTBeTCTBHHM C 3apeructpupoBanHbiMu B [Inatexxnoi cucteme MCC. Ilpu sTom
pe3yNbTaT pacyeTa OKpYIJIsieTcs 10 JBYX 3HAKOB Imocie 3amsaTod. MakcumanbHas cymma Kembska
ompenensercss Tapudpamm banka. Ecim paccuumTaHHas cyMMa BO3HArpaKICHUS —IPEBBIIIACT
MakcuMaibHylo cymmy Kem6oka, onpenensemyto Tapudamu, TO CcyMma, TpeBbIIIAIOIIAs
MaKCHMaJbHOE 3HaU€HUE, aHHYJIUPYETCs («CropaeT») W He MOJJIEKUT BHIIUIATE HU B TEKYILEM, HU B
MOCJIEIYIOLIUX NePUOJaX.

B cnyuyae momydenust Bo3Bpara nmo Ormepaunuu, cymMma BblutadeHHoro Kembska nmo jgaHHOMU
Omnepanuu Oyner BBIYTEHA U3 CyMMBI BO3HArpaXkAeHHUs 3a Mocienyomue nepuojasl. Cymma BblueTa
Kem0ska He MOXKET MPEBBIIIATH CYMMY HAUUCIICHUS B TEKYILEM KAJIIEHAAPHOM MecsIe.

Brimara paccuntannoit cymmbl KemOska ocyiecTisieTcs He MO37Hee MATOro pabouyero IHs
Ka)X/I0TO MecsI1a, CICAYIONIETo 3a MecsieM, B koropoM Kimenty 6but oTkpbIT Cuer u BeimymieHa Kapra,
IIPU YCIOBUHU COBEPILEHUs OE3HAIMYHBIX ONEpaluid MO oriaTe ToBapoB, pador u ycayr B TCII,
OTHECEHHBIM K KaTeropusiM Juisi HauuciaeHus: KemOska (B COOTBETCTBUHU C 3apETMCTPUPOBAHHBIMU B
[Tnarexnoii cuctreme MCC). B cnyuae, eciiu Ha naty BeimiaTsl Kem6ska Cuet KapTel 3akphbIT, BhIIIaTa
Kem0ska 3a Oe3HanMyHbIe ONepaIiy, IPOBEICHHBIE B IPEIIIECTBYIOMIEM MECAIE, HE TIPOU3BOTUTCH.

14.6. Bo BceM ocTajgbHOM, HE NpPEAYCMOTpeHHOM ycioBusMu JloroBopa, CTOpOHBI
PYKOBOJCTBYIOTCSI HOPMAMM JIEUCTBYIOIIETO 3aKOHOAATENbCTBA Poccuiickoit Penepanum.
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