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IMPABUJIA ITPEJOCTABJIEHUA U OBCJIYKUBAHUSA
PACYETHBIX BAHKOBCKHUX KAPT

1. TEPMHUHBI U OITPEJAEJIEHUA

ABTOpHM3anMsA — IpenocraBisieMoe baHkoM paspemieHne Ha nposeneHue Onepanun ¢
UCHoJib30BaHneM OaHkoBckoi KapTel min PekBU3NTOB KapThl, U3 KOTOPOTO BBITEKAET 00513aTEIbCTBO
banka 1o UCHOMHEHUIO PEACTaBICHHBIX JOKYMEHTOB, COCTABJIEHHBIX C UCIOJIb30BaHUEM KapTsbl.

Bbank — AxunuonepHoe oOmiectBo bank «HaumonanbHbI crangapT». MecTO HaXO0XKIEHUS:
115093, r. Mocksa, [laptuitneii nep., a.1, xopm. 57, crp. 2,3. I'eHepanbHas JMIEH3US Ha
ocymiecTBieHue OaHkoBCkuX omepauuii Ne3421 ot 14.05.2015r. Anpeca 000COOJIGHHBIX U
BHYTPEHHUX CTPYKTYPHBIX NoOApa3feneHnii banka pa3MelieHsl Ha kopnopatuBHoM MHTepHeT-caiite
banka www.ns-bank.ru.

bankoBckass kapra (nasee — Kapra) — bsmutupoBanHas bankom pacuetHas kaprta
MEXIyHApOIHOM iaTexkHol cucteMsr Visa International uinu MasterCard Worldwide, nnu pacuernas
0aHKOBCKasi KapTa HAIMOHAJIbHOW IUIaTeKHOW cucteMbl «Mup», B ToM umcie Ludposas kapra,
SBJIAIOILASACS IEKTPOHHBIM CPEJICTBOM IUIaTeXa Ajs coBepuieHus Jlepxkarenem Omnepariuii, pacuersl
II0 KOTOPBIM OCYIIECTBIISIFOTCS B COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickoin Penepanum,
[IpaBmiamu matexHon cuctemsl, Hactosumu [IpaBunamu u Tapudamu banka.

Kapra sBnsercs coOctBeHHOCThIO banka M mnpepocraBnserca JlepkaTento BO BpeMeHHOE
ITOJIb30BAHNE HA CPOK, YCTAHOBJIEHHBIM baHKOM B COOTBETCTBUH ¢ HacTosmmMu 1IpaBunamu.

Bankomar — SJIEKTpOHHBI NPOrPaMMHO-TEXHMUYECKHN KOMIUIEKC, IpEIHA3HAYEHHBIA IS
COBeplIeHHUsT 0e3 ydacTus YIOJIHOMOUYEHHOro paboTHMKa banka omnepauuii Bblaun (mpuema)
HaJIMYHBIX JEHEKHBIX CPEACTB, B TOM YHCJIE C HUCIOJIb30BAaHUEM IUIATEXKHBIX KapT, W Iepefadn
pacniopsbkeHnit banky o mepeuncieHur JNEeHEeXKHbIX cpeactB co Cuera (cuera Bkiama) Kimenrta, a
TaK)K€ JUIs COCTaBIECHHA JIOKyMEHTOB, NOATBEPKIAIOUIMX COOTBETCTBYIOIIME ONEPALUA U
npenocrasienus uHpopmanuu no Cuery Knuenra.

BeckoHTakTHasi omiara - croco0 coBepuieHus Onepanuu ¢ ucnosib3oBaHueM KapTel u/nim
Kaprounoro TokeHa myTemM OJIM3KOro moOJHECEHUS WM HpukocHoBeHHs Kaptsl/MoOuiabHOro
ycTpoiicTBa, noanaepxusaroniero texnonoruto NFC, ncnonbszyemyro i mpoBeieHus beckoHTaKTHOM
OILJIaThl K CYMTHIBAIOLLIEMY TEPMUHATY 0€3 (PM3HUECKOro KOHTAKTa C YKa3aHHBIM TEPMUHAIIOM.

BaoxknpoBka Kaptel — mnpouenypa ycraHOBIEHHS bBaHKOM TEXHMYECKOIO OTpaHUYEHUs Ha
COBEpIICHHE omepanuii ¢ wucnoiab3oBaHueM KapTel, mnpenycmarpuBaromasi ortka3 banka ot
IIPEIOCTABIIEHUSI ABTOPU3ALINH.

Baarora omepaumm — BamoTta, B KoTopoil [lepkarenmem coBepmeHa Omnepanus ¢
HCI0JIb30BaHNEM baHKOBCKOW KapThl.

Baurora pacderoB ¢ IlinaTe:kHON cHMCTeMON — BalOTa, B KOTOPOM OCYIIECTBIISIFOTCS PacdeThl
10 ONEPALUAM C UCIOIb30BaHUEM baHKOBCKUX KapT Mexay bankowm u [lnaTexxHol cucreMoi.

Bamtoroit pacuetoB ¢ [limate:xHOM CUCTEMOM SIBISFOTCS:
- 110 omepauusM, cosepuieHHbIM B TCII, o0ciyxrBaeMoM pocCUICKUM OaHKOM, — pOCCHIICKHe
pyomm;



http://www.ns-bank.ru/

- mo omepanusiM, coBepiieHHBIM B TCII, oOcimykuBaeMOM HWHOCTPAHHBIM IEHTPATBHBIM
(HarmoHAIbHBIM) OaHKOM WJIM WHOCTpaHHBIM OankoM — pnosmapel CIIIA, eBpo (ompenensercs
[InarexxHoi cucTeMoi).

Beirogonpuodperarennb - U0, HE SBISIOIIEECS HENOCPEACTBEHHO YYACTHUKOM ONEPALMH, K
BBITOJIE KOTOPOI'O JEHCTBYET KJIMEHT, B TOM YHCJIE HAa OCHOBAaHUHU areHTCKOIro JOroBOpa, J10IOBOPOB
MOPY4YEHUsI, KOMUCCUHM W JIOBEPUTEIBHOTO YIPABIICHHUS], NP MPOBEACHUMN ONEpPALUNA C JIEHEKHBIMU
CpelICTBaMHU U MHBIM UMYIIIECTBOM.

Boinucka nmo Cuery (Boinucka) — otuet, hopmupyembiii bankom, coaeprkamuii nHGOpMAITUIO
00 omepanusax, coBepiieHHbIX Mo CueTy B TE€YEHHE YKa3aHHOTO MEpHOja, BKIIOYas OIepaluu C
ucrnosb3oBaHueM KapTel, a Takke 00 OCTaTKe JOCTYIHBIX JIJIS COBEPIICHHS OMepanuil JCHEKHBIX
cpeactB Ha Cyere.

Jara coBepmienusi Onepanuu — nara u BpeMs (pakTudeckoro cosepuieHus Omnepanuu u/mim
JlaTa U BpeMsl IIPOBEACHUS aBTOPU3UPOBAHHOIO 3aIIpoca i coBepiieHns Onepanuu u nojaydyeHus Ha
3anpoc NOATBEPKACHUSA OT baHka.

Jara npoBenenuss Onepauuu no Cyery — gara U BpeMs (PaKTHUYECKOIO CIHUCAHUS CYMMBbI
Oneparuu co Cuera, otkpeiToro B banke. Otnuvaercs ot [latel coBepiieHus: Onepanuu.

Hepxarenb kaptTbl ([depxkarenb) — (Qu3nMyeckoe JHIO, HA UMS KOTOPOTO HAa OCHOBAHHUH
SasBnenus Kimenrta eimymeHna Kapra. Onpenencame [lepkaTens BKIOYaeT B ceOs TMOHSITHE
Hepxarens OcHOBHOM KapThl U [lepkarens J[onoaHUTEIbHOM KapThl.

Horosop — noroBop mexnay KnumeHtom u baHKOM, 3aKIIOYEHHBIM MYTEM NPUCOCAUHECHUS
Knuenta k nHacrosmmm IlpaBunam, mo kotopoMmy banHk o00si3yeTcss HNpUHHMATh M 3a4UCIATH
noctymnarone Ha Cuer, OTKpbIThIM KiueHTy, HEHEXHbIE CpEICTBA, BBIMOJIHATH PACIOPSKEHUS
Kinmenra o mepeuucineHun U BblJay€ COOTBETCTBYIOLIMX cymMM co (Cuera W NPOBEAEHUU JPYTUX
onepanuii mo CyeTy, yCTaHABIUBAIOIINI MOPSIOK MPETOCTABICHHS, O0CTYKMBAHUSI U UCTIOJIB30BAHMS
Kapt, smutupyembix bankom amnst Guznyeckux JIui.

JIoOKyMeHT — JOKYMEHT, SIBIAIOIIMICS OCHOBAaHMEM [UJIi OCYILIECTBICHHUS PAcueToB IO
OmnepanusaM ¢ wucnoib3oBaHueM KapT w/unm ciyxamuid MOATBEPkKACHUEM WX COBEpPILIEHUS,
COCTaBJICHHBIA ¢ TpuMeHeHueM KaprTel miam PekBU3WTOB KapThl HA OyMaXKHOM HOCHTEJC W/WIH B
ANEKTPOHHOU (QopMe MO MpaBHUIIaM, YCTAHOBJICHHBIM YYaCTHUKAMH PacyeToB (B T.4Y. IJIATEKHBIMH
cucteMaMu) u/uinu bankoM, COOCTBEHHOPYYHO MOANMUCAHHBIA YYaCTHUKAMH PAacu€TOB WUJIM aHAJIOTaMU
COOCTBEHHOPYYHOM MOAMUCH YYACTHUKOB PacyeTOB.

JononnurenbHas kapra — Kapra, Beimymiennas k Cuety qononHuTenbHo K OCHOBHOM kapTte
Ha ums Knrenrta wnn ykazannoro Kirentom ¢usznyeckoro nuia.

JloroBop Ha mpeaocTaB/ieHHE YCJIYI B PAMKaX «3apIJATHBIX» MPOEKTOB — JJOTOBOP MEXIY
bankom u Opranuzanueit o mnepeuucnenud Ha Cyera KimeHToB 3apa0oOTHOIM miaThl, MOCOOMIA,
CTUTICHJIUH, IPEMHUM, a TAKKE WHBIX BBIIUIAT, MPETyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOIATEIHCTBOM,

B pamKax TpylnoBeix oTHomeHuid Kiwmenta u Opranuzanumum — paborojmarens, a Takxke II0
nH(pOpMaAITMOHHOMY OOMEHY U JJOKYMEHTOOOOPOTY.
3aprnuiaTHbIii NMPOEKT - OpraHu30BaHHas baHKOM cucTeMa B3aUMOOTHOLIEHUW MEXKIY

Kmuenramu u Opranmszanueid B pamkax nepeunciennn Ha Cuera KinmeHToB 3apaboTHONM TMaThl,
nocoOui, CTUNEHIUM, NpeMuil, a TakkKe HHBIX BBHIJIAT, NPEAYCMOTPEHHBIX JEHCTBYIOIIUM
3aKOHOAATEIbCTBOM, B paMKax TpYAOBbIX oTHomeHud Kimenra u OpraHuzanuu, a Takxke IO
nH(OPMALIMOHHOMY OOMEHY U IOKYMEHTOO0O0POTY.

3asiBjIcHHEe HAa OTKpbITHE C4YeTa W MNPEeAOCTABJECHHE PACYETHONH OAaHKOBCKON KapThl
(3asiBiieHne Ha BBINYCK O0aHKOBCKON KapTbhl) — oOpamenue Kimenrta, cocraBieHHOE 110
yctaHoBieHHoW bankom dopme u npencraBnennoe B bank crocobamu, onpeneneHubiMu [IpaBunamu,
C LIeJIbIO 3aKitoueHus Jlorosopa.

Kaprounblii cuer (Cuer) — OaHKOBCKHI cYeT, OTKpbITHIH bankom Krimenty B memsx
OCyILIECTBIEHHs pacueToB 1o OnepanusM ¢ ucnoib3oBaHueM O0aHkoBckux Kapt (PexBU3UTOB KapT),
HE CBSI3aHHBIX C OCYILLIECTBICHHEM IpPEINpPUHUMATENbCKOM JNesATeNIbHOCTH, Ha OCHOBaHUU [loroBopa,
3aKJIFOYEHHOT'0 B COOTBETCTBUHU ¢ HacTosuumu [IpaBunamu.

Kaprounslii TokeH — BupTyanbHoe (1dpoBoe) npeacrasiaeHue Kaprsl, koropoe hopmupyercs
npu peructpaunu Kaptel B [lnaTesxHoM MOOMIIBHOM CEpBHCE M XPAaHUTCS B 3alIM(POBAaHHOM BHUJIE B
3alUIIEHHOM XpaHuiuiie MoOUIbHOr0 yCTpOMCTBa, HCIOIb3YyeMOM JUIsl TpoBeieHus: Onepanui.



Kauentr — ¢usuueckoe numo, 3aimounBiiee ¢ bankom J[loroBop, Ha UMs KOTOpPOro B
COOTBETCTBUH 3aKOHOATEILCTBOM Poccuiickoit Denepanuu u o 3assBICHUIO HAa BBITYCK 0AaHKOBCKOM
KapThl OTKPHIT CyeT u BeimylieHa OCHOBHAs KapTa.

KonoBoe cioBo — camocToATenbHO Ha3Hauaemasi JlepxaTeneM IOCIIeIOBAaTeIbHOCTh OYKB
(maTuHMna MO0 KUPWIUIMLIA) W/HMIM apabCckux Iudp, ucrnonb3yemas bankoM s uaeHTH(UKAITUH
Jlepxarens B ciiydae ero oOpaienusi B bank no renedony.

Komnpomerauusi Kaptel — cobbiTue, B pedynabrare Kotoporo Kapra u/unu PeKBU3UTHI KapThl
CTaHOBSTCS M3BECTHBI WM JOCTYIIHBI JINLY, HE sBistomemMycs Jlepxxarenem Kaprtsl.

Jluna, 3aHMMamoMecss YaCTHOM NPAKTHUKOM — aJBOKAThl, YYPEIMBIIHUE aJBOKATCKHE
KaOMHETHI, apOUTpaXKHBIE YIPABISAIOUINE, HOTAPUYCHI, 3aHUMAIOIINECS] YACTHOW MPAKTHUKOU, U Ipyrue
JULA, 3aHMMAIOIIMECS B YCTAHOBJIEHHOM JIEUCTBYIOIIMM 3aKOHOJATEIbCTBOM IOPSJIKE YaCTHOM
IIPAKTUKON (OLIEHIIMKYU; IaTEHTHbIE IIOBEPEHHbBIC; JIMLA, 3aHUMAIOIIMECS YaCTHOW JETEKTHBHOMU
(CBICKHOI) AEATEeNbHOCTHIO; JIHIA, 3aHUMAIOIIUECS YACTHOMW OXPaHHOM AESTeNbHOCTBIO; IpaXKIaHe,
KOTOPBIM IMPEIOCTABJICHO MPABO Ha 3aHATHE HAPOIHON METUIIMHOM U T.I1.).

MadoJieTHuii/ManoeTHee Juo (110 OKa3aHWIO YCIyr B paMKax HacToAmmx IIpaBuin) —
HECOBEPIICHHOJIETHEE JIMIIO B Bo3pacte OT / 10 14 ner, Ha WUMS KOTOPOTO B COOTBETCTBUM C
Hacrosiumu [IpaBunamu BeinyieHa JlonoaHuTenbHas Kapra.

B cootBercTBuu ¢ Hactosmumu [IpaBunamu Ha UMt MasoneTHero Juna MOXeT ObITh BBITYIIEHA
JlononuutenbHast kapta K CueTy 3aKOHHOTO MPEACTAaBUTENS WM TPEThero juma (¢ coriacus
3aKOHHOT'O MPEJICTaBUTEINSA), PACIIOPSIKEHUE CPEJICTBAMU C MCIOJIb30BaHUEM KOTOpoi, MasoneTHee
JIMLIO BIIPaBE COBEPILIATH CAMOCTOSITENBHO.

MobuniabHoe npuJiokeHHe - MPorpaMMHOE oOecriedeHHe JUIsl 10CTyla K JUYHOMY KaOMHETy B
Cucreme "MHTEPHET-BAHK" ¢ MoOWIBHBIX YCTPOHCTB ¢ oOmepanuoHHbIMH cucTteMamu 10S
(mpunoskenue "National Standard Bank") miam Android (mpunokenune "Harponansusiii Ctanmapt").
MoOunpHOE TPUIIOKEHUE YCTaHABIMBAETCA OECINIATHO M3 aBTOPU30BAHHBIX MAarasmHOB MPHIIOKEHUN
App Store u Google Play.

MobOuibHoe YCTPOMCTBO — TEXHMYECKOE YCTPOMCTBO, HMerllee (YHKIUU OIUIaThl C
ucnons3zoBanueMm Kaprounoro Ttokena mo TexHosoruun NFC (MoOwnbHBIM TenedoH, cMapTdoH,
IJIAHIIETHBIM KOMITBIOTEP, KapMaHHBIN MEePCOHAIBbHBIA KOMIIBIOTEP, HApy4YHbIE Yachl WJIM HHOE
YCTPOWCTBO).

HecaHKIIMOHMPOBAHHAA 3a10/KEHHOCTh — HECAHKIIMOHUPOBAHHOE IIPEBBILIEHUE CYMMBI
pacxonubix Onepanuii HaJ CyMMOM OCTaTKa JeHeX)HBIX cpeAcTB Ha Cuere.
Onepauusi — mobas ¢uHAHCOBasg  omepanus, MPOU3BOAMMAs C  HCIHOJIb30BAaHUEM

Kapte/Kaprounoro tokeHa unu PexkBHU3MTOB KapThl B OE3HAIMYHOM MOpPSAKE MO OIUIATE TOBAapOB
(pabot, ycmyr), BkIOYas orulaty uyepe3 MHTEpHeT; MOJydeHHEe HAJMYHBIX JEHEXHBIX CPEICTB B
ITyHKTax BbIJIaYM HAIMYHBIX U baHkoMarax; orara yciyr, IpeaocTaBieHHbIX [lnaTexHol cucreMon,
IIpoyYre orepanuu, mnpou3Boaumsbie no Cyery B cooTBeTcTBUU ¢ Tapudamu u JloroBopom.

Opranuszanms - IOPUAWYECKOE JHIO (KpOME€ KPEeIUTHBIX OpraHu3aluil), WHIUBUAYaIbHBIN
npeanpuHUMaTeNb, (GU3NUYECKOe JIMIL0, 3aHUMAIoIeecs B YCTAaHOBIEHHOM 3aKOHOJareiabcTBoM Pd
MOPSIAKE YAaCTHOM INPAKTHKOM, ¢ KOTOpPhIM baHkom 3akiroueH J[0roBop Ha IpenoCcTaBlIEHUE YCIYT B
paMKax «3apIUIaTHBIX» IIPOEKTOB.

OcHoBHas kapra — Kapra, BelylieHHas neppoii Ha uMsa KnueHnta. OCHOBHOW KapTOM Takke
apnsieTca Kapra, BblmylieHHast Mo 3asBJICHUIO Ha BBIMYCK OaHKOBCKOHM KapThl M Ha uMs KimeHra npu
IIEPEBBINYCKE WM 3aMeHe npeabiaymed OcHoBHOM KapThl. [Ipenpinymas OcHOBHAs KapTa yTpadynBaeT
JEHCTBUE B CIIydae €€ NEPEBBINYCKa WIX 3aMEHBI.

IMamaTka nasa aep:xkarteneii kapt — IlamsTka o Mepax mo 06e30MacCHOMY HCIOIb30BAHUIO
3JIEKTPOHHOIO CPEACTBA IUIaTeXKa U CUCTEM JUCTAaHIIMOHHOTO OaHKOBCKOro oocmyxkuBanus AO bank
«HanumoHanpHbIN CTaHAAPT» B YAaCTH UCNOJIb30BaHus KapTsl.

Iepconanbublii naeHTHGUKanuoHHbIH HOMep (najee — IIMH-kox) — cekpeTHbIN KOO IS
coBepuieHust Onepannii B bankomaTtax v ¢ MOMOIIbI0 DJIEKTPOHHBIX TEPMUHAIOB, BBEICHUE KOTOPOTO
Jlep>xatenieM B pamMkax Hactosimux llpaBuin mpusHaeTcs aHajioroM COOCTBEHHOPYYHOW MOANUCH
Hepsxarens mpu coepuiennn uM Onepanuu ¢ ucrnoiab3oBanuemM Kaptel (B cooTBeTcTBUU € 1.3 ¢T.847
I'K P®). ITpu orutare ToBapoB uepe3 MutepHeT ncnons3oanue [IMH negonycrumo.



IINMH-koHBepT - crenuadbHbIi OyMaXXHBI KOHBEPT, B KOTOPOM XpaHHUTCA M mepenaéres
MOJTyJaTeNIi0 Wik Biaaenblly OaHkoBckod kaptel [IMH-konm mmst goctynma k Cuéry, sBistrontuiics
KOH(UISHIMATEHON HH(pOpMaIIHEH.

IlnaTe:xxHass cUCTeMa — COBOKYIIHOCTb OpraHHM3alui, B3aUMOJECHUCTBYIOIIMX I10 IpaBUJIaM
IJJATEKHOW CHCTEMBl B LEAX OCYIIECTBICHMS IIEPEBOJA JEHEKHBIX CPEACTB, KOTOpas BKIKOYACT
orepaTopa IUIaTEKHONH CHCTEMBI, ONEPAaTOPOB YCIYr IUIATEKHOW HH(PACTPYKTYphl U YYaCTHUKOB
IIJJATEKHOW CUCTEMBI, M3 KOTOPBIX KaK MUHHUMYM TpU OPTraHM3aLUU SBISAIOTCS OIEPATOpPAMM IO
MEPEBOAY JEHEKHBIX CPE/ICTB.

Bce xaptel, npuHamnexamue Kk onHou [lmaTexHoil cucteme, UMEIOT MPU3HAKH, MTO3BOJISIONINE
UACHTU(UIMPOBATH UX MPHHAJICKHOCTD K 1aHHOHU [lnmarexHolt cucteme. baHk sBIsieTCs SMUTEHTOM
0aHKOBCKHX KapT MEXIyHApOIHBIX IIaTeXKHbBIX cucreM Visa International u MasterCard Worldwide, a
TAKK€ HALIMOHAIBHOM IIaTEXHOM cuctembl «MIPy.

IlnaTexXHbId JUMHT — CyMMa JE€HEXHBIX CPEACTB, JAOCTymnHas JlepxaTento Uisi COBEpLICHUS
orepauuii ¢ ucmonb3oBaHueM KapTbl, B TOM yHclie CyMMa JIEHEKHBIX CPEJICTB, KOTOpasi MOKET OBITh
npenocrasiieHa KilneHTy B BUJie KpeauTa B COOTBETCTBUU C OTIEIbHO 3aKJIFOUEHHBIM COTJIAIICHUEM.

IInarexnblii MOOMJIBHBIN CEPBHC — CEPBUC, NPEJOCTABISAEMBIA IOPUINUYECKUM JIMLIOM, B TOM
yuciie WMHOCTpaHHO#W opranmsamuenn  (Apple Pay, Google Pay, Mir Pay wu napyrue)
Kmmenrtam/[lepxaTensm KapT, TO3BOJISFOIINI HCIIOIB30BaTh MOOMIIBHOE YCTPOHCTBO ISl IPOBEICHUS
Onepanuii ¢ ucnosib3oBanueM KaprouHoro TokeHa.

IIpaBuia — Hacrosmue [IpaBuina mpemnocTaBiIeHUS U OOCTY)KUBAaHUS PACUCTHBIX OAHKOBCKHX
kapT AO bank «HarmonansHbIN CTaHAAPTY.

IIpeanpuHuMaTeabCKas AeATEIbLHOCTh — CaMOCTOATENbHAsL, OCYLIECTBIsAEMas Ha CBOM PHUCK
NesITeNIbHOCTh, HANpaBlIeHHAs Ha CHUCTEMAaTUYECKOE TMOJyuYeHHEe, TMPUOBLUIM OT I[OJIb30BAHUS
UMYILECTBOM, IHPOAAXW TOBApOB, BBINOJIHEHUS pPAdOT WM OKa3aHUS  YCIyl JIMLAMU,
3apETrUCTPUPOBAHHBIMA B 3TOM KauyeCcTBE B IMOPSAKE, YCTAHOBIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit denepanumn.

IIpounecCMHIOBBI LEHTP — HOPHUIWYECKOE JHUIO WM €ro CTPYKTYpHOE MOApa3AeiieHUE,
cepruduuupoBanHoe [lmaTeXHBIMH CHCTEMaMH Ha OCYIIECTBICHUE ACATEIBHOCTH, CBA3aHHOW CO
cOopoM, 00pabOTKOM M pacChUIKOM ydyaCTHHKAaM pacdyeToB (KPEJUTHBIM OpraHU3alusaM) HHPOpPMALUU
no onepamusaM ¢ Kapramu banka, B Tom umcine B IIBH, bankomatax um ToproBo-cepBHCHBIX
MPEANPUITUSIX.

Hyukr Bbiaaun HaauuubixX (IIBH) — cnenumansHOo 000pyI0BaHHOE MECTO, MPETHA3ZHAYCHHOE
JUIL  COBEpLUCHMs ONepanuuidi 1O TNpueMy W/MIM BblAaYe HAIWYHBIX JEHEXKHBIX CpPEICTB C
ncrnonb3oBanueM Kaprsl.

Pacnopsizkenne — pacnopsbkeHue Jlepkarens Ha coBepmieHue omnepauuu  1no  Cuery,
ITOATBEPKICHHOE JIOKYMEHTOM I10 ONEpalysIM C UCIIOIb30BaHueM Kapr.
Pacxoaublii JMMHT — TIpeleiabHas CyMMma JEHEXKHBIX CPEACTB, AOCTyIHas Jlepkaremto

OaHKOBCKOM KapTbl B TEUEHUE ONPEINEICHHOI0 TIepuoja JUisl COBEpIICHMs Olepanuil ¢
MCMOJIb30BaHUEM OaHKOBCKMX KapT.

PexBu3uthbl kapThl — HOMep KapTbl; Mecsll U roJi OKOHUAHUS CPOKa JIEUCTBUS; UMS U (paMIIus
Hepxatens Kaprel natuackumu O0ykBamu, CVC2/CVV2/TITIK2, uHble peKBU3UTHI, TIPEIYCMOTPEHHbIC
npaswiaMu [TnarexHpIx cucteM, a Takke HacTosuMu [IpaBunamu.

Cucrema «UHTEPHET-BAHK» — peanu3zoBaHHas Ha OCHOBE HH(OPMALUOHHO-
TexHosnornueckoro ceppuca «Faktura.ru»y (www.faktura.ru, elf.faktura.ru) cucrema, npemocrasmustomas
co0oif MporpaMMHO-aNmnapaTHBI KOMIUIEKC, MO3BOJISIIOIIMI OpraHu3oBaTh 0OMeH HWHQopManuei
mexny Kiumentom wu bankom/omepaTopoM B COOTBETCTBMM ¢ perjameHToM. O6men /1
(onexTpoHHbIMM JokyMeHTamu) B pamkax Cucrema «MHTEPHET-BAHK» ocymecTBisierca Ha
ocHOBaHMH TonokeHni denepanpHoro 3akoHa oT 6 ampens 2011 roga «63-O3 «OO6 >7meKTPOHHOM
noanucuy. Ilopsanok ucnons3oBanus Cucrtembl «MHTEPHET-BAHK» onpenensierca «Pernmamentom
MPEAOCTABICHUS] YCIYTH JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIYXHBaHWUS (PU3WUYECKHX  JIHI]
nocpenctBoM cucreMbl « MIHTEPHET-BAHKY.

Cron-amer — paccbutaembiil [lnatesxxHoit cucremoit cnrcok HomepoB Kaprt, koTopeie ObLIM
yTpadeHbl, YKpaJeHbl WIH [0 KOTOPbIM OTMEUEHBI MOILIEHHUYECKHE onepannu. KapTel, momenieHHbIe



B CTON-1UCT, 3alpelieHbl K IPUEMY B Ka4eCTBE CPEJICTBA IUIATEXa U U3BIMAIOTCS B CIIydae MONBITKU
COBEPIIICHHUS 110 HUM JTIFOO0BIX Oreparui.

Croponbl — bank u KimeHT npu COBMECTHOM YIIOMMHAHHUU.

Tapudbl — COBOKYNHOCTH CTaBOK KOMHCCHOHHOI'O BO3HArpaKIAcHWs baHka M ycClOBHH €ro
B3UMaHMsl 3a OIlepaluu, poBoAuMbIe B paMmkax [lpaBui, a Takke MHBIE CTOMMOCTHBIE BEIMYUHBI,
npumeHsemble CTopoHaMu npu BeneHnu Cyera M COBEPLICHUM ONepaluil ¢ UCIonb3oBaHueM KapTsl,
YCTaHOBJIEHHAsl B JOKyMeHTax baHka, yTBep)kaaeMblx U JoBoauMbIx bankom o cBenenust KiimenTos
B IIOpAJKE, onpeaensieMoM B [IpaBunax.

Toproso-cepBucuoe mnpeanpusitue (TCII) - ropuguyeckoe JIMIIO/MHIAWBUAYATbHBINA
peanpuHIMaTeNb, ocyliecTBistomee(-ui) odcmyxuBanue Jepxkareneir Kapt myrem odopmiieHus
IUIaTeXel 3a ToBaphl, padoThl, yCIYTH ¢ Hcoib3oBaHueM Kapt ninn PekBu3uTOB KapT.

TpaHcrpaHu4yHbIil NepeBOJ JCHEKHBIX CPeACTB — IIEPEBOJ JIEHEXKHBIX CPEACTB, IpH
OCYILIECTBJICHUM KOTOPOro IUIATEIbIIUMK JUOO TNOJydaTesb CPEJICTB HAXOAUTCS 3a IpeleramMu
Poccuiickoit ®enepanuu, u (WIM) MEPEBOJ JICHEKHBIX CPEACTB, MPHU OCYIIECTBICHUH KOTOPOTO
IUTaTeNIbLINKA WM TIOJIydaTelisi CPeACTB 00CIyKMBAET MHOCTPAHHBIN LEHTPAIbHbIN (HAL[MOHAJIBHBIN)
0aHK WM UHOCTPAaHHBIN OaHK.

Yeayra PUSH-onoBemienme — ycnyra banka no Hanpasienuto PUSH-cooGiienuii,
UCTOJNB3YyeMBIX IS Tepeaaud MHPopMmauuu Ha MOOHWIBHOE YCTPOHCTBO IOZ YIpPaBICHHEM
oneparonnbix cucteM i0S, Android OS (o TexnonorusiM Apple Push Notification Service u Google
Cloud Messaging) c¢ ucnonb3oBaHueM MOOHIBHOTO MPHJIOXKEHHS, B TOM 4YHCJIEe HHPOPMAIMHA O
npoBeaeHHbIX Onepanusx o Kapre, 06 onepanusix no Cuery, a tTakxke o Ilnatexxnom aumure.

Yeayra SMS-onoBemenue — ycinyra banka mo HampaBlIeHHIO YBEIOMIICHHH, COJEpKAIIUX
uHpopmanuio o nposeaeHHbIX Onepanusax no Kapre, kK KOTOpoil mojkitodeHa yciayra, o0 oneparusx
no Cuery, a takke o IlmarexHom ymmure, B Buge SMS-coobmenuii Ha HoMep TelaepoHa COTOBOM
cs13u Knmenra/Jlepxarens.

YT1para — yreps, xuieHue, usbsatue Kaprol, a takxke nosnydenue Kaprel (PekBU3UTOB KapThl)
TPETHUM JIMLIOM B LIEJISIX HE3aKOHHOT'O MCIIOJIb30BAHMS.

Hudgposas kapra —  baHkoBckas Kapra oe3 MaTepUAILHOIO HOCHTEII,
BBIIIyCKaeMasl TOJIbKO Ha MMs KilmeHTa Ha OCHOBAaHMHM €r0 3asBIICHUs, HampasieHHOro KimeHntom B
bauk mnocpeactBom Cuctemsl «MHTEPHET-BAHK». OcobGeHHOCTH BBIIyCKa M HCHOJB30BAHUSA
[Tudposoii kapThl H3N0KeHbI B pa3zaeine 13 Hacrosmux [Ipasui.

DJIEKTPOHHBIH KypPHaJI — JOKYMEHT WM COBOKYIHOCTH JIOKYMEHTOB B 3JIEKTPOHHOU (opme,
copmupoBaHHbli(-as) bankomarom u (M1K) DJAEKTPOHHBIM TEPMUHAIOM 3a OIpPEJCIICHHBINH NEepUoOT
BPEMEHU TPHU COBEPIIECHUMU OIEpaliid C MCIOJb30BAHUEM OSTHUX YCTPOHMCTB M CIyXKallui(-as)
OCHOBAaHUEM JUIsl COCTaBJIECHHUS PACUETHBIX M HMHBIX JOKYMEHTOB U1 OTPaKEHUS CYyMM OIlepaiui,
coBepIlIaeMbIX ¢ ucnoab3oBanueM Kaprt no Cuery.

DJICKTPOHHBII TEPMHHAJ — JIEKTPOHHOE YCTPONCTBO, IMPEIHA3HAYEHHOE AJIS COBEPIICHHUS
ornepaiuii ¢ ucrons3oBanueM Kapt u cocrapnenus JJokymentos no Onepanuu.

3D-Secure (Tpu-JI Cuxkbr03) — TEXHOJIOTHUS, pa3paboTaHHAas Ul MOBBIIIEHUS OE30MaCHOCTU
pacueToB uepe3 ceTb MHTepHET B OopraHu3zalMsx TOPTroBiaM (yciayr) W IpeaHa3HadeHHas Uil Lenen
JONOJTHUTENBbHON ayTeHTuuKanuu KinueHrta, npu UCMoib30BaHUN 3JIEKTPOHHOTO KaHalla 00paboTKu
[Topyuenuit Kninenra o onepanusm ormiarsl Kaproit B cetn HTEpHET.

Cash-back (k3m-03x) - BosHarpaxienue Kimenta (oxom B JeHEKHOU  (opme),
BhlUTaunBaeMoe bankoM Ha Cuer KimeHTa B mopsiike M Ha YCIIOBHSX, YCTAHOBJICHHBIX HACTOSIIIMMHU
IIpaBunamu.

CVC2/CVV2/IIIIK2 — Tpex3HauHblii KOJ 0€30MacCHOCTH, YKa3aHHBIM Ha OOOPOTHOHM CTOpPOHE
KapTbl npegHazHaueHHbIH 115 11e1el TOMOIHUTENbHONW poBepku KapTsl mpu MpoBeAeHUN oneparuii
orutatel Kaproii B cetn HTEpHET.

Merchant Category Code (xkog MCC) — yHuUBepCcaJbHBIA  4-3HAYHBIA  KOJ
MCC, ITO3BOJISFOIINAN KJIacCU(UIIUPOBATH TCII 1o THITY (BumY)
nestenbHocTH.  Kompt MCC  mpucBaMBaroTCs — KPEIWTHBIMH  OpraHU3alMsMU-IKBaillpepamMu,
00CTy>KUBAIOIITUMHU JaHHbBIC TCII, B COOTBETCTBUH c MpaBUIIAMU

[TnaTeXHBIX CUCTEM U BKJIIOYAIOTCS B COCTAB JIaHHBIX 00 ONEpaluy OIjIaThl TOBApoB (paboT, yciyr) ¢
UCIIOJIb30BaHWEM OaHKOBCKOM KapThl WM €€ PEeKBU3UTOB, coBepiieHHOM Ha naHHoMm TCIL.
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B ciyJae, eciu TCII UMEET HECKOJIBKO BUJOB (HampaBIieHU )
nearenbHocTH, To kog MCC npucBanBaeTcsi 10 OCHOBHOMY HaIlPaBJICHUIO.

NFC (Near field communication) — TexHosiorusi OeCrpoBOJHON Tepenayl JaHHBIX Majioro
paaunyca IeHCTBUS, KOTOpasi 1aeT BO3MOXKHOCTh OOMEHA JaHHBIMU MEX]y YCTPOMCTBAMH.

2. OBIIME INIOJOKEHMUSA

2.1. Hacrosimue IlpaBuia onpeaenstoT yCIoBUs OTKPBITH/3aKkpbiTHs U Beaenus Cuera Kinenra
B baHke, ycraHaBiIMBalOT MOPSAIOK IPENOCTaBICHUs, OOCIIY)KMBaHUS M Hcnosb3oBaHus Kapr,
sMUTHPYeMbIX bankoM U1t pusnueckux iu.

2.2. llpaBuna SBHSIOTCS TUNOBBIMH Ui KJIMEHTOB W ONpEIENSIOT IOJIOKEHHUS JOTOBOpa
IIPUCOEIUHEHNUS, 3aKIIF0oYaeMoro Mexxay bankoMm u gusnueckumu nuuamu. Jlo 3aximtouenus JJorosopa
bank  ocymectBiser wuneHtudukauuto Knuenra, mnpexacraButens Kimenta,  [epkarens
JlononHutenbHOM KapThl, BeirononpuoOperarens, beneduuumapHoro Braaenbla, 3HAKOMHUT C
Tapudamu, ITamsarkoit s aepkareneil kapt, nHGOpMHUpPYET 00 YCIOBHIX Hcmonb3oBaHus Kaprt, B
TOM 4ucJIe 00 OrpaHUUYEHUSIX CIIOCOOOB U MECT €€ UCIOJIb30BAHUS, & TAKXKE O CIy4asX MOBBILIEHHOTO
pHCKa ee MCIIOJIb30BaHMs B MOPSAKE U CIIOCO0aMH, OTIpeieieHHbIMU B 11.2.7 TIpaBuit.

B cnydae Beimycka JlomonHutenbHOM KapTel, Jlepkatenem KOTOpoW Oyaer SBIATbCA
Manonernee nuno, o6s3aHHOCTh, banka mo o3Hakomienuto Jlepxkarenst JlONMOJIHUTENBHOM KapThl €
JOKYMEHTaMH, yKa3aHHBIMHM B I€pBOM a03alle HAacTosAILIero myHKTa [IpaBuil cunTaercs MCIOJIHEHHON
HaJuIexKaIuM o0pa3om, eciIi ¢ HUMU 03HAKOMJIEH 3aKOHHBIN MpecTaBuTe b MasoaeTHero Juna.

2.3. bank BrpaBe otka3arb KimeHty B 3akitoueHuu JloroBopa B COOTBETCTBHM CO CTaTbed 9
®enepanpHoro 3akoHa oT 27 utoHs 2011 roma Ne 161-®3 «O HanMOHANBHOMN IJIATEKHOM CHUCTEMEN»
(manee mo TekcTy uMeHyeMblil «Denepanbubiii 3akoH Ne 161-D3») unu co crateeit 7 OeaepanbHOroO
3akoHa Ne 115-@3.

2.4. 3axmouenue Jloropopa ocyuiecTBisieTcs myTeM HpucoeauHeHus KimeHra K HacTOSAIIMM
[IpaBunam B coorBeTcTBUU cO cT. 428 ['pakmanckoro konaekca Poccuiickoit ®enepanuu. s
3akmoyeHuss Jlorosopa Kiment mnogaer B bank 3asBieHue Ha BBINYCK OaHKOBCKOM KapThl U
JOKYMEHTBI, HE0oOXoauMble JUIsl 3akitoueHus JloroBopa B COOTBETCTBUM C TpPeOOBAHMSIMU,
YCTaHOBJICHHBIMU JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM U baHkoM:

®  JIOKyMEHT, yJOCTOBEPSIIOLINI JINYHOCTB;

®  UHBIE JJOKYMEHTHI, HE00X0AUMBIE ISl OTKpbITUs CueTa B COOTBETCTBUM C TPeOOBAHUSAMHU
JeicTByoIIEero 3akoHoatenscTBa Poceniickoit denepannu Ha naty obpamenus Knuenra.

3asBlIeHHE Ha BBINYCK OaHKOBCKOM KapThl mnopaercs Kimentom mnpu oOpaiieHun B
nonpasznenenue banka wim uyepes Cucremy «MHTEPHET-BAHK» (npum nHammumm y banka
TEXHUYECKOH BO3MOXHOCTH, a TakKe I[P YCJIOBUM IMOJIOXKUTEIbHOW MJIEHTU(PUKALUU U
ayreHTU(uKanuu Knnenra).

Nudopmanus o6 oTkpeiTuu U pekBusutax Cuera mpepocraBisiercss KimeHTy npu JudHOM
obpamennn Knnenta B opuc banka, a takxe noctynHa Kinuenry B Cucreme « IHTEPHET-BAHK».

2.5. 3asiBIIeHNE Ha BBHITYCK OAHKOBCKOW KapThl, [IpaBmia, Tapudsl SBISIOTCS HEOTHEMIIEMBIMU
4acTAMH 3aKIF04eHHOro Mexxy CropoHamu Jlorosopa.

2.6. Tumnossle GopMBI 3asBICHHIA, BKIIOYas 3asBICHUE Ha BBIMTYCK OAHKOBCKOW KapThl, WHBIE
JIOKYMEHTHI, TpenoctaBisiemMble CTOpoHaMHM JApyr Jpyry B LENAX 3aKIIOYCHHS/M3MEHEHHs!/
pactopskenus JloroBopa, onpenenstorcsi baHkoM B 0JHOCTOPOHHEM TOPSIZIKE.

2.7. bask c¢ uenbto o3HakomieHus Jlepxkateneil ¢ ycnoBusimu IlpaBui, TumoBsiMu (popmamu
3agBreHMs] HA BBITYCK OAaHKOBCKOM KapThl, MHBIX 3asBJICHUH, MMPEIOCTABISIEMbIX B COOTBETCTBHU C
[IpaBunamu, Tapudamu, a Taxxke I[lamsaTkoit ana nepkareneld KapT, JOBOJUT COOTBETCTBYIOIIYIO
uHpopManuio J00bIM U3 crocoboB, ycTaHOBIEHHBIX [IpaBuiamu, oGecriednBaOIIMMH BO3ZMOKHOCTh
03HAKOMJICHHUS ¢ 3TOW mHpopManuen [lep>kareneit, B TOM 4ucie myTeM:

J npenocTaBieHuss uHbopMauu Mnpu JUyHOM TnocemieHnn Kimentom, Jlepxkarenem
JOTIONTHUTEIBLHOUN KapThl 0drcoB banka;

o pasmerieHust nHGOpMaIMK Ha KopropatuBHOM MHTepHeT-calite banka(www.ns-bank.ru);

o pasMmerienns “HPOpMalMi Ha CTEHJAaX B JIOTIOJHUTEIBHBIX M OMEPAIMOHHBIX oducax, a
TakXe APYTUX CTPYKTYPHBIX MoApaseneHusx banka, ocymecTBustonmx oocnykuBanue KineHTos;


http://www.ns-bank.ru/

° WHBIMH CITOCOOaMH, TTO3BOJISIOMUMHA JleprkaTernto momyduTh HHGOPMAITUIO U YCTAaHOBHTb,
YTO OHA UCXOIUT OT baHka.

2.8. bank Beimyckaer Kapry B mnopsake, ycTaHOBIEHHOM HacTosmuMu IlpaBumnamu, mocne
3akiatoueHus Jlorosopa ¢ KiiMeHTOM Ha OCHOBAaHMM CBEIEHUM, yKa3aHHBIX KIMEHTOM B NpHUHATOM
bankoM 3asiBieHHN.

2.9. Kapra BbImycKaeTcs Ha OIpeneseHHBIH Cpok. ['og M Mecsn, Mo OKOHYaHWHU KOTOPOTO
ucrekaer cpok nencrBus Kaprtel, ompenensercs bankom m mpasunamu [lmatesxHOM cucTeMbl n
ykaspiBatoTcss Ha JuneBoi cropoHe Kapter w/mmum B Cucreme «MHTEPHET-BAHK». Kapra
JEHCTBUTEIIBHA JI0 TIOCIIECIHErO AHS YKa3aHHOTIO MECSIA BKIOYUTEIBHO.

2.10.B cnyuyae He BocTpeOoBanus [lepxareneM BbIMYIIEHHOW Ha ero ums Kaptel B Teuenue 3
(Tpex) MecsiiieB OT IaThl BBITyCKa/mepeBbinycka Kapra noaiexuT yHudroxkenuro. B ciaydae Bbimycka
JIONOMHUTENBHOM KapThl Ha WM MalloleTHEro JHIa, HEBOCTPEOOBaHHbIE B YKAa3aHHBIM CpPOK
3aKOHHBIM IIpescTaBuTeneM MaitosieTHero /{onoaHUTENbHbBIE KapThl TAKXKE MOUIEKAT YHUUTOKECHHUIO.
Komucceunn, ynepxkannsie bankom B coorBercTBuu ¢ Tapudamu, B ciiyuae yHnuToKeHUs baHKOBCKOMA
KapThl HE BO3MEILAIOTCA.

2.11.B nensx uaentudukanmu Jlepxxartens kapTsl nmpu oOpameHnn B bank mo Tenedony amns
nosrydeHus uHpopmanuu o cocrossHuu Cuera/Kaptel, 00 Onepanusix, coBepiieHHbix o Cuery/Kapre,
a Taxoke Juist pazonokuposku Kaptsl o npuunne HeBepHo BBeaeHHoro [IMH-kona, bank 3ampamnBaer
y Jepxarens kapTel cieayrollyr HHPOpMauuioo: (paMuivioo, UMs, OTYECTBO (IIPU €ro HAIUYHH)
moJIHOCThIO, KomoBoe cimoBo, HOMep KapThl (IOMONMHHUTETHRHO MOTYT OBITH 3alpOIICHBI JTaHHBIC
JOKyMEHTa (cepus, HOMED), YAOCTOBEPSAIOLIET0 JUUHOCTh JlepkaTesns U/UiaK JaTa poxKISHHs).

2.12. Ins coepmenust Omeparuii ¢ ucnoib3oBanueM Kaptel Jlepikarento OJHOBPEMEHHO C
Kaptoit moxxetr BwimaBatbes 3amnedataHHbii [IMH-xonBeptr ¢ [IMH-komom. Ilepemaua TIMH-kona
TPEeTbUM JIMLAM 3ampemeHa. B Ttom ciywae, ecnu JlONONHWUTENBHAsE KapTa BBIIYIIEHA HA HMMSA
Manonernero ismna, [lomonnurensHas kapra u IIMH-koHBepT BBIIAIOTCA TOJIBKO 3aKOHHOMY
npeacrasuTento ManosietHero ymna. B cioydae, ecnu [IMH-konBepr ¢ IIMH-komom k Kapre He
Bbliaetcs, Kiment camocrostensHo nonyvaetr IIMH-kon ¢ ucnons3oBanuem Cucremsl « MHTEPHET-
BAHK».

Omnepauuu, cosepuieHHble ¢ BBogoM [TMH-koga unm ¢ ucnonbs3zoBaHneM PexkBU3NTOB KapThl (B
TOM YHCJIe HOMEpa KapThl /WK cpoka nevictBust u/mwin koga CVV2/CVC2/TITK?2 w/wumm naposis 3D-
Secure (mpu ero 3ampoce)), ¢ BBOJAOM HapoJisi/ero aHajgora Ha MoOWJIBHOM YCTPOWCTBE MPU3HAIOTCS
COBEpIICHHbIMH JlepikaTenemM KapThl U OCIIapUBAHUIO HE MOJUIEKAT, C y4eToM ycioBuil myHkra 10.8
Hacrosmux [IpaBuil, eciny MHOE MIPSAAMO HE YCTAHOBJIEHO JEUCTBYIOIIUM 3aKOHOATEIbCTBOM.

[IpoBenenne beckoHTakTHOM oOrutaTel ToBapoB (pabot, ycayr) B TCII mo Kapre moxer
ocymecTBisaThes 6e3 BBoja [IMH-kona (3ampammBaercs win He 3anpammaercs [IMH-kon mo Kapre
3aBUCHUT OT HacTpoek TepmuHana TCII). B ykazanHom crydae O€3yCIOBHBIM TOJITBEpPKICHUEM
coBepmiennst Omepaunn Jlepxkarenem kaptel 6e3 BBoja I[IMH-konma sBnsercs ¢usndeckoe
npucyrctBue Kaptel n/unu Kaprounoro tokeHa B MoMeHT coBepuieHust Onepauuu. [Tpu nposenenuu
beckoHTakTHOH oruIaThl TOBapoB (paboT, yclyr) MakCUMalbHYIO CymMMy onepauuu 6e3 BBozxa ITMH-
Koza HeooxoauMo yTouHuTh B TCII, B KOTOPOM NpOM3BOAUTCS yKa3aHHas Oleparusl.

2.13.K Cuery Knnenra Moryt ObITh BBINyIIEHB! JomonHuTENbHBIE KapThl (HE OoJiee MATH) Kak
Ha uMs camoro Kimenra, Tak 1 Ha UMsI YKa3aHHOTO UM (PU3UYECKOTO JIUIA.

2.14. Tlpu Bbimycke JlomOMHUTENbHOM KapThl MasoneTHeMy JHIy INpaBa W OOS3aHHOCTU
Hepxatenst JIonoJIHUTENBLHON KapThl, MPEIyCMOTPEHHbIE HacToAmMMU [IpaBunamu, HeCeT 3aKOHHBIN
IIPE/ICTaBUTEND, 32 UCKIOYEHHEM IIpaBa PaclOpsDKEHUs JEHEKHBIMM CPEICTBAMH, 3a4MCICHHBIMU
Knnentom wHa  JlomonmHWTENnbHYHO  KapTy, BblAaHHyro  ManonetHemy.  HmMyliecTBeHHYO
OTBETCTBEHHOCTH 110 cliejIKaM MaioJIeTHEro, COBEPIICHHBIM C HUCIIOIb30BaHUEM MM BBINTYIIICHHOW Ha
ero ums JlOMOJHUTENBHON KapThl, HECET 3aKOHHBIA MPEJICTABUTEIb MAJIOJIETHErO0 COTJaCHO HOPM
IpaKIaHCKOro 3akoHoaarenbeTBa Poccniickoit denepanuu.

2.15. baHk 00s3yeTcsl 0O0ECHeunTh BO3BpAT JCHEKHBIX CpeAcTB 1o JloroBopy myTtem
00513aTeNIbHOTO CTPaxOBaHMs BKJIAJOB B MOpPSAKE, pa3Mepax M Ha YCIOBHAX, HPEAYCMOTPEHHBIX
®enepanpubiM 3akoHoM oT 23 gexadbpst 2003 romga Ne 177-®3 «O cTpaxoBaHMM BKJIAJIOB B OaHKaxX
Poccuiickoit ®@enepanumn». bank BkioueH B peecTp OAHKOB-YYaCTHHKOB CHUCTEMbI 005S3aTEIbHOTO
cTpaxoBaHMs BkJIaa0B 8 centsaops 2005 rona mox Homepom 891.



2.16. Ilpy HaTMYMU TEXHUYECKOW BO3MOXKHOCTH BaHK mpemocTaBiseT KIMEHTY BO3MOXKHOCTh
ucronb3oBath Kapty c¢ mpumenennem IlmarexxHoro mMoOuiabHOTO cepBuca. s 3TOro cosmaercs
KapTounslii TOKEH.

2.16.1. YcranoBka IlnmarexxHoro MOOMIBHOTO cepBHca ocyiiecTBisieTcs Knuentom/lepxarenem
Ha MpUHAIeKaee eMy MoOMIbHOE yCTPOHCTBO.

2.16.2. KapTouHBIil TOKEH MOKET OBITh CO3/1aH K aKTUBUPOBAHHOM M HEe OJ0oKMpoBaHHOU Kapre.

2.16.3. O0s13aTenbHBIM yCIIOBHEM co3qaHus KapTouHOro TokeHa sBIseTcs Haauuue B baHke
uHpopmanuu o Homepe Tenedona cotoBoit casa3u Knuenra/Jlepkarens, Ha koTopblil bank Hampasiiser
SMS-coobmenne/PUSH-cooOmienne ¢ oTHOPa30BbIM MapojeM.

2.16.4. Knuent/Jlepkarenb BBOAUT OHOPA30BEIA mapoiib B [InarexxHoM MOOUIFHOM CEpBHUCE U,
TE€M CaMbIM, MTOATBEPKIAET CBOE corjiacue Ha cozganue KapTouHoro TokeHa B INSX UCIIOJIb30BAHUS
Kapts!l ¢ npuMenenuem IlnarexxHoro MoOUIBLHOTO cepBuca.

2.16.5. KapTouHbIii TOKEH cO3/1aeTcs, ©CIM HalpaBJICHHBIM OaHKOM OJHOPA30BBIM TapoJib
coBmaaaer ¢ BBeneHHbIM Kimentom B [lnare:xHOM MOOHMIBHOM CEpBUCE OJHOPA30BBIM IMApOJIeM U
BpEMs €ro BBOJIa HE UCTEKIIO.

2.16.6. ITocne coznanus Kaprounoro Tokena bank moaTBep:kIaeT BO3MOKHOCTh HCIIOTH30BAHUS
Kaptet ¢ npumenenuem IlmarexxHoro MOOWIBHOTO cepBHCAa IOCPEACTBAM  HAIIPaBJICHUS
Knmnenty//lepxkartenro cOOTBETCTBYIOLIETO YBEIOMIICHHs Ha HOMEp TenieoHa COTOBOH cBsi3n Kimenra.

2.16.7. Xpanenue KapTouyHOro TOKEHA U €T0 HCIOIb30BAHUE OCYIECTBISIETCS B COOTBETCTBUU C
YCIIOBHSIMHU TTOJTB30BATEIHCKOTO COTJIAIICHUS, 3aKII0UeHHOT0 Mexxay Kinmenrom//lepxarenem KapTsl U
CTOpOHHEH OpraHu3alKel, mpeaoctapisitoniei [lnarexxHpii MOOMIIBHBIN CEPBUC.

C wundpopmammell O HaIMYUU WJIM OTCYTCTBHH OTrpaHWMYEHUH mnpuMmeHeHus IlimaTesxHoro
MOOUIIBHOTO CEPBHCA, O CIyYasX €ro MPUOCTAHOBJICHUS WM MPEKPALEHUS IPUMEHEHHS CO CTOPOHBI
CTOpOHHEH opraHuzanuu, mnpeaocrapisome [lnarexusiii MOOWUIBHBIN cepBuc, KiMeHT MoOXkeT
O3HAKOMHUTHCSI B TOJIH30BATEIbCKOM COTJIAIIEHWH, 3akitoueHHOM Mexay Kmuentom//lepxkatenem
KapThl M CTOPOHHEW oOpraHu3anuen, mnpenocrapistonie [lnarexxHbpli MOOMIBHBIA CEpPBUC, Ha €€
oUIMaTBEHOM CcaliTe WM IyTeM OOpalleHusl B OpraHU3alHIo.

2.16.8. Pabora IlnmaTe:xHOrO MOOWIJIBHOTO cepBHCa OOECICUMBACTCSI W KOHTPOJIUPYETCS
CTOpPOHHEW opraHu3zauueil, mnpenocrapistomeid IlnarexHslii MoOunbHBIN cepBuc. baHk He
rapanTupyeTr padborocrnocoOHOCTh [lnaTexxHOrO0 MOOMIBHOTO CEepBHCA, BO3MOXKHOCTh PETHCTPALUU U
ucnonb3oBanuss Kapr B IlnarexxHom MOOMIBHOM cepBHCE, a TakKe COOTBETCTBHE MOOUIBLHOTO
ycTpoicTBa TpeboBaHusM [1maTexkHOr0O MOOUIIEHOTO CEpBHUCA.

2.16.9. Unpopmanus o HauMeHoBaHUM IlnaTexHOro MOOHMIBHOTO cepBHUCa, TpeOOBaHMSA K
MoOuapHBIM ycTpolcTBaM, cIocoOb! co3ianust KapTouHbIX TOKEHOB, Y clloBUS Hcnonb3oBaHus Kapt B
[Tnare:xHOM MOOHIIBHOM CepBHCE pa3MellleHbI Ha caiite banka www.ns-bank.ru.

2.16.10. bank He B3WMaeT BO3HarpaxiaeHue 3a mnpumeHeHue Kimentom Ilnarexnoro
MoOmibHOro cepuca. Ilpu wucnonb3oBanun IlnarexxHOoro MOOWIJIBHOTO —cepBHCAa  YCIOBHSA
oOciyxuBanus Kaptel He n3mensitorcs. [lnara 3a coBepuienune Onepanuii B3MMaeTcsi B COOTBETCTBUU
¢ Tapudamu.

2.16.11. IIpu brmoxuposke KapTsl, 3aperucrpupoBantoii B [lnaTte:xHoM MOOHIEHOM CEpBHCE,
no 000l W3 NpUYMH, OJIOKUPYETCS BO3MOXKHOCTH HCMONb30BaHUSA KapTel ¢ mnpuMeHeHHueM
[TnaTexxHoro mobOwmibHOTO cepBuca. [Ipu pa3zbnoxupoBke KapTel — BO3MOXXHOCTH HMCIOJIb30BaHUS
Kaptsl ¢ npumenennem I1naTesxHOro MOOMIIBHOTO CepBUCa BOCCTaHABIMBAETCS.

3. MMOPANOK OTKPBITHUA CUHETA U BBIITYCK KAPTbBI

3.1. bank o0s3yercs OoTkpbiTh Kmmenty Cuer, a Takxke BbImycTHTH Kapty, a Kimenr,
Jlep>xkaTenb JIOMOJTHUTENBHOM KapThl 00s3yeTcs HCIOJIb30BAaTh €€ B COOTBETCTBMM C HACTOSIIUMHU
[IpaBunamu, Tapudamu wu 3akoHomarenbcTBoM Poccuiickoit ®enepanuu. IlepeueHs THIIOB
BbImyckaeMbIX KapTt m Bo3mokHbIX BamioT Cuera bank ykaspiBaer B Tapugax. Kimuent onpenenser
xenaemble mnapamerpsl KapTel B 3asBieHMrM Ha BbIIYCK OaHKOBCKOM kapTel. Homep Cuera
IIPUCBAUBACTCS baHKOM CaMOCTOSTENBHO.

3.2. bank otkpeiBaet Kimmenty Cuer u BeimyckaeT OCHOBHYIO KapTy Ha OCHOBAHHH:

e npunstoro bankom ot Knuenra 3asBieHus Ha BbITYCK OaHKOBCKOM KapThl;


http://www.ns-bank.ru/

® JIOKYMEHTa, YAOCTOBEPAIOIIEro JIUYHOCTh (3a HCKIIOYeHHEeM 3akitoueHus JloroBopa c
ucnonb3oBanreM Cuctembl « MHTEPHET-BAHKY);

® HHBIX JOKYMEHTOB, HEOOXOIUMBIX JUIs OTKphITUS Cuera B COOTBETCTBUU C TPEOOBAHUSAMHU
JEHUCTBYIOIIEr0 3aKoHoAaTeNnbcTBa Poccmiickoit ®enepanuu Ha pgaty oOpamienus Koumenta (3a
UCKIIIoueHueM 3akiatodeHus Jlorosopa c ucnons3oBanueM Cucremsl « MHTEPHET-BAHK»).

3.3. Kapra sBnsercs coOcTBeHHOCTbIO baHka M moanexxutr Bo3Bpary B baHk B ciydasx,
npenycMoTpeHHbIX HacTosiiuMu [IpaBunamu. Ilepenaua KapTsl TpeTbuM 1naMm 3amnpelieHa.

3.4. Homep Cuera Kimenta wu3mensercs baHkomM B ciydasx, YCTaHOBJICHHBIX
3aKoHoarenbcTBOM Pocculickoit denepanuu 1 HOpMaTUBHBIMU JOKymMeHTaMu banka Poccun.

3.5. bank Beinyckaet JlomoiHUTENbHBIE KAaPThl HA OCHOBAHUH:

e noanucaHHelx Knumentom u Jlepkarenem ONOJHUTEIBHOM KapThl M HNPUHATHIX baHkom
3asBJICHUI, YCTaHOBJIEHHOW bankom (opmsr;

® JI0OKYMEHTa, YA0CTOBEPSIOILEro JIMYHOCTD JlepxkaTess JOIONHUTEIbHON KapThl;

® UHBIX JIOKYMEHTOB, IOJATBEP)KIAIOIIMX CBeJACHUS O Jlepxkarene JONOJHUTENBHON KapThl,
YKa3aHHBIX B 3asBJICHUU.

3.6. Jlepxarenb JloMONHUTENHHONW KapThl, HE SBISIONIMICS BiagenblieM Cdera, IMEET IPaBO
COBEpIIATh pacxoJHble onepanuu no Cuery ¢ UCMOIb30BaHUEM J[OMOIHUTENBHON KapThl B IIpeaenax
[InarexxHoro nMMHTa, a TaKXKE IOIMOJHATH OCTaTOK JEHEXHBIX cpelAcTB Ha (Cuere, B TOM YHUCIE C
HCIOJIb30BaHUE JIOMOIHUTENBbHON KapThl, B COOTBETCTBUU C JCUCTBYIOIIMM 3aKOHOJATEIbCTBOM, a
TaKke nonydate uHpopMmanuioo no Cuery o coBepuieHHbIX MM Omnepanusx € HCIOJIb30BAHUEM
JIOTOTHUTENHHOM KapThI.

3.7. Otnomenust mexay Knmentom u [lepkareneM JOMOIHHUTENBHOW KapThl PETYIHPYIOTCS
[IpaBunamMu u AEMCTBYIOIIMM 3aKOHO1aTeNbCTBOM Pocculickoin @enepanuu.

3.8. Kapra moxer ObITh BhIyIIeHa Ha uMms Kmuenra, mocrurmiero 14-merHero Bo3pacta. Ha
nmsa Knuenta B Bo3zpacte or 14 no 18 ner JloroBop 3akirouaercs HpU HAJIMYUKA MHCbMEHHOTO
COTJIACHsI OJTHOTO MJIM OOOWX POAMTENEH, YCHIHOBUTEINEH WIIN MOMEYUTENeH YKa3aHHOTO (PU3UIECKOTO
nuna, ohOpMIICHHOTO B COOTBETCTBUU ¢ TpeboBaHusMu banka. [lucbkMeHHOe corjacue yKa3aHHbBIX JIUI]
HE TpeOyeTcsi B ciydae MpUOOpETEeHHs HECOBEPIICHHOJETHHUM JIMIIOM B Bo3pacte oT 14 mo 18 ner
71eecriocOOHOCTH B COOTBETCTBHH C ICHCTBYIOLIMM 3aKOHOaTeIbCcTBOM Poccuiickoit denepanmu.

3.9. omnomHuUTeIbHAS KapTa MOXET OBITh BBINYIICHA Ha UMs (PU3NYECKOTO JIUIA, JOCTHUTIIETO
7-1eTHero Bo3pacta 1o 3asBiieHuio KireHnTra npu HaTMuuy MMCbMEHHOTO COTJIACUsl OJJTHOTO MIJIM 000X
poluTenel, YChIHOBUTENEW WM IONEYUTENeH yKa3aHHOTO (PU3MYECKOro JIMLA, 3a HCKIIOUYEHUEM
cirydaes, korna OcHOBHasl KapTa BbIlylleHa Ha uMs Knuenra, He nocturmiero 18 mer.

3.10. KapTa BbIITycKaeTcsi B TE€YCHUE JIECATH PAOOYMX JHEH, NCUUCISIEMBIX C JaThl, CIEAYIOIIEH
3a jgaroi npuHATHS bankom 3asBieHMs Ha BBINYCK OaHKOBCKOM KapThl oT Kimenra B ciydae
npuHsaTHs baHkoM monoxwurensHOro pemieHusi o Bbimycke Kaptel. Kapra Moker ObITh BbIMyIIeHa
bankom He nozaHee 4 (Yetbipex) pabounx AHEH, CIEAYIOMMX 3a JaTON NpuHATHS bankoMm 3asBieHus
Ha BBIMYCK OaHKOBCKON KapThl oT KimeHTa ¢ COOTBETCTBYIOIIEH OTMETKOHW, € B3MMaHHEM
KOMHMCCHOHHOTO BO3HAarpaxkaeHus corijacHo Tapudam, npu ycnoBuu noinyuyenus Kaprter epkatenem
B o¢uce banka, pacnonoxeHHoOM B r. MocKkBa.

3.11.KapTta BbIIYyCKaeTCsl C OrpaHMYCHHBIM CpPOKOM JEWCTBHUS, MO HUCTEYEHHU KOTOPOTO
CTAaHOBUTCS HEJICUCTBUTEIHHON U MOKET OBbITh NMEPEBBINTYIIEHA HA HOBBIN CPOK.

3.12. ®axt Beigaun Kaptel u [IMH-koHBepTa (Mpu HamU4Mu) yAOCTOBEpsieTcs OpopMIIEHHEM
paciuCcKyu B MOJy4eHUH 0AaHKOBCKON KapThl yCTaHOBJIEHHON baHkoMm QopMmbl.

3.13.1lpu mnonyyenun Kapter Kiment, Jepxarens JlONOMHUTENbHOW KapThl JIOJKEH
YAOCTOBEPUTHCA B OTCYTCTBUM MEXAHMYECKUX NoBpexaeHni Kaptel n nposeputs nenocrnocts [TMH-
KOHBepTa (nmpu Hanuuuu). B ciaydae orcyrctBus mperensuit Knuent, lepxkatens JlomonHuTtensHON
KapThl MPOCTaBISET CBOIO MOJNUCH B CHEIHAIBHO OTBEICHHOM JUIsl 3TOT0 MECTe Ha 00OpOTHOI
cropone Kaptel. Kapra peilictBurenpbHa npu Hanmmuuu noanucu  Kiumenta, [lepxarens
JIOOTHUTENBHON KapTBHI.

Ecin JlomonHurtensHass KapTa BbIOyOleHAa Ha WMA ManoneTHero Juua, JAEHCTBHA,
MpelyCMOTPEHHbIE a03alleM NEePBbIM HACTOSIIETO MyHKTAa, COBEPIIAIOTCS 3aKOHHBIM IMPEICTaBUTEIEM
MarnosnerHero.



3.14. TIpu nu3menennu TUUHbIX AaHHBIX (P.M.0., macnopTHbIe TaHHBIE, aJJPeC MECTa KHUTEIbCTBA
u ap.) Kimmenr, [epxarens [lonomHuTensHOM KapThl 00s3yeTcs MUChbMEHHO MH(OpMUpPOBaTh baHk B
teyenne 5 (I[Iatn) pabounx mHEH C TaThl UX U3MCHEHHUS.

Ecoin  JlomonHuTenbHas KapTa BblIylleHA Ha UMA MaloneTHero Jauua, JeHCTBHS,
IIPelyCMOTPEHHBIE a03alleM NEPBBIM HACTOSALIETO IMYHKTA, COBEPILAIOTCS 3aKOHHBIM IIPEICTaBUTENIEM
Manonetnero.

3.15.TlepeBbimyck Kaptel ocymectBisieTcst no unuyuamuge banka 6e3 3assnenus Knuenra, B
CJIEIYIOLIUX CIIyqasx:

® [0 OKOHYaHHM cpoka JercTBUg OCHOBHOM KapThl, BRIMYIIEHHON B paMKax JEHCTBYIOIIETO
3apIuiaTHOTO MPOCKTA,

e 1pu Hanuuuu y banka nopo3penuit o komnpomeranuu Kaprtel 0e3 Bunbl Knuenra, Jlepxarens
JlomoIHUTEIHHOM KapThl (B TOM YKCJIe Ha OCHOBAaHUU MH(GOPMAIUH OT TPEThUX JIHII);

® [IpU U3MEHEHUM TEXHUYECKHUX [TapaMeTpOB 3ar0TOBOK ISl BhlTycka Kapr.

3.16.TlepeBbimyck KapTel ocymiecTBIseTCSs Ha OCHOBAaHHWH MPHHITOrO baHKOM 3asBiieHUs
KnuenTa ycranosnennoii bankom opmsl o epesbintycke KapThl B crieAyromux ciyyasx:

® [10 OKOHYAHHMH CPOKa aeicTBUs KapThl (3a HCKITIOUCHHEM CIyYaeB, yKa3aHHbIX B 11.3.15.);

e 10 wucTeueHus cpoka jpeiictBus Kaptel (B ciywae yrpare/moBpexaeHus KapTsl,

paccekpeuuBanusi [IMMH-kona, pasmarHuYMBaHUST MarHUTHOHM I0OJIOCHI, M3MEHEHHUS (QamMIInu

n/unv uMeHu Jlepkarens u T.1.).

3asiBlIeHHE MOXKET OBITh IpeocTaBiIeHO B baHk B mucbMeHHOM (hopMe, ycTaHOBIEHHON baHkoM,
Ha OyMa)XKHOM HOCHTENE, MOANUCAHHOE COOCTBEHHOPYYHOH MOAMUCHIO, MO0 B BUIE AIEKTPOHHOTO
JToKyMeHTa, HarpasiieHHoro nocpeactBoM Cuctemsl «MHTEPHET-BAHK».

3.17. Kapra mnepeBblllycKaeTcss B TEYCHHE JAECATH pabdOyuX MAHEW, HMCUUCISAEMBIX C JaThl,
cleyrolel 3a 1aTol npuHATUs baHkoM 3asiBieHus Ha nepeBbllyck oT KimeHTa, B cilydyae NpUHATUSA
bankoMm mnonoxutensHOro peuieHus o nepeBbimycke Kaprtel. Kapra Moxker ObITh mHepeBbITyIICHA
bankom He no3Hee 4 (YeThipex) pabouux JHEH, CIASAYIONINX 3a JaTOW MPUHATHS BaHKOM 3asBICHUS
ot KnueHTa ¢ cooTBETCTBYIONIEH OTMETKOM, ¢ B3UMaHUEM BO3HArpaxkiaeHus coriaacHo Tapudam, npu
ycnoun mnonydeHuss Kapter [epkarenem B oduce banka, pacmonoxkennom B T.MockBa. Kapra
BBIITYCKAETCS C HOBBIM CPOKOM JIEHCTBHS.

3.18. Bemmcka mo Cuery npenocrasisiercss Kimenry, [lepxarento J{omoNMHUTENEHONW KapThl 1O
ero TpeOOBAaHUIO IPU JIMYHOM oOpaieHnH B baHk.

3.19. lepkarens JlomOTHUTEIHHON KapThl BIIPaBe MOJNyYUTh BhIMHMCKY ToibKO 1Mo Omepanusim,
COBEpPILICHHBIM C UCIIOJIb30BaHUEM KapTel, BEIMYIIIECHHON Ha €0 NMH.

4. MMOPAAOK UCITOJIb30OBAHUSA KAPT

4.1. Kapra npenocraBisier JlepxaTento KapThl BO3MOXKHOCTh coBepiiath Onepanuy Kak Ha
tepputopun Poccuiickoil ®@enepanuu, Tak U 3a ee mpeAeIamMu B TOYKaX OOCITYKUBaHHs, UMEIOLINX
pPEKJIaMHBIE yKa3aTeln O MPUEME COOTBETCTBYIOINX TUIIOB KapT.

4.2. Kapra MOeT UCIIOJIb30BATHCA:

e I OIUIaThl TOBApOB M yciayr B Oe3HanuyHOM ¢opMe BO BCEX YINOJIHOMOYEHHBIX
YUPEKIACHUSAX U NPEINPUATUAX, IPUHUMAOIIUX K oruiare Kaprsr;

e Uil TOJY4YEHHs] HAIMYHBIX JEHEXHBIX cpencts B bankomarax m IIBH, npuHmMarommx
Kaprsr;

e Ul OILIATHI YCIIYT 4yepe3 ceTb baHkoMaToB;

e B JIpyrUX LENAX, NPEIyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickon Penepanyu u
HOPMAaTUBHBIMU JOKyMeHTamu banka Poccun.

4.3. B nensx 6e3onacHoctu Kapra Beimaercs Kimenty, lepkaremto J[omoHUTENsHON KapTHl B
HEaKTUBUPOBAHHOM COCTOSIHUM (TIPOBEJECHUE OINEpaluil C HMCHOJIb30BaHHMEM KapTbl HEBO3MOKHO).
ITepen nawanom mnonw3oBanus Kaprtoit Knumenrt, Jlepxkarenb J[OMOJIHUTEIRHONM KapThl IOJKEH
OCYyIIECTBUTh akTHBanMio KapTel (HemocpencTBeHHO mocie mnoiaydeHus KapTel wnm mosjaHee),
coBepHIMB JIt00yt0 omnepanuio B bankomare ¢ ncnons3oanueM [TMH-koxa.
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4.4. Kapty HEoOXOIUMO NPEAOXpPaHATh OT MEXaHHUECKUX MOBPEXKICHHA M BO3JACHCTBUSA
CUJIbHBIX 3JIEKTPOMAarHUTHBIX Tosiel. B cioydae moBpexnenus: KapTel, €€ MarHUTHOW MOJOCHI WU
yurna Knuenty cnemyer oopatutbes B bank.

45. Tlpu coBepmenun Omnepanuii  GopmupyroTcss J[okyMeHTHl  (YeK/Cimm), CIyKalme
OCHOBAHUEM JIJISl OCYILECTBIEHUS pacyeToB 110 3TUM Onepanusim.

4.6. CosepuieHue onepauudid ¢ HUcHoidb30BaHueM KapThl MOXET OCYIIECTBISTHCS KaK C
ABropu3anueii, Tak u 0e3 ABTOpU3alMM B CIIydasX, MPELyCMOTPEHHbIX NpaBuiamu llmarexHoi
CUCTEMBI.

4.7. Omnepanuto ¢ ucnonb3zoBanueM Kaptel He00X0AMMO TPOBOAUTH TOJIBKO B TOM Cy4ae, eciu
Jlepxatenp KapThl YBEPEH B €€ COBEPILUEHUH, IOCKOJIbKY IOCIE MPOBENEHUS ABTOPU3aLUU OCTATOK
JeHEeXXHbIX cpencTB Ha Kapre ymenbmaercs Ha cymmy Onepanuu, NOATBEPKISHHOW ABTOpU3AIMEH.
Ecin [lepxatens KapThl OTKaszbiBaeTcsi OT coBepuieHHoM Omnepauuu, 1o TCII, coBepmmBiiee
Omnepanuio, OHKHO MpousBecTH oTMeHy Omnepaiuu, a Takke opopMUTh U MpecTaBuTh Jlepxkaresto
KapThl JOKYMEHT ¢ PexBuU3uTaMu KapThl (UEK/CIIHIT), MOATBEPKAAOIINIA oT™MeHY Oneparuu.

4.8. Ilpu omnare ToBapoB, paboT, YCIYT WIX MOTYYSHUH HAMYHBIX JIeHeXHbIX cpeacts B [IBH
Jlep>kaTenb KapThl JIOJDKEH TMOANMMUCATh YEK/CIUN DJIEKTPOHHOTO TEPMHHAJNA, TNPEABAPUTEIHHO
yOequBIINCh B TOM, YTO B 4YEKe/CIIUIE MpPaBUIBHO yKa3zaHbl HOMep KapThel, mata, cymma M BajioTa
Omnepauuu. [lepxarenb KapThl HE MMEET IpaBa MOJMHMCHIBATH YEK/CIHII, HA KOTOPOM HE yKa3aHa
cymma Omnepauuu. TCII (kaccup) BmpaBe mnorpeboBaTh y Jlepxkarens KapTbl JIOKYMEHT,
YIOCTOBEPSIONINI JIMYHOCTh, W/vinu BBectn [ITMH-ko.

4.9. Tlonmucanuelii uek/cnun, npaBuinbHO BBeAeHHbIH [IMH-kox, B ciayuyae ucnonb3oBaHus
Kapr ¢ npumenenuem IlnmatexxHOro MOOMIIBHOTO CepBHCAa BBEACHHBIA - IMApOJIb/€r0 aHajor Ha
MoOunsHOM ycTpoiicTBe IpH coBepiiennu Onepaiuu, a Takke opopmiiennsiit 3aka3 B TCII nmo noure,
teneony mwim MHTEpHET ¢ yKka3aHueM B HEM PEKBH3UTOB KapThl (B TOM YHCIE TaKHX Kak: HOMEp U
cpok neiictBus Kaptel, koq CVC2/CVV2/TIIIK2, mapoas 3D-Secure (mpu ero 3ampoce)) SBISIOTCS
it banka pacniopspkenuem cnucath cymmy Onepanuu co Cuera.

[IpoBenenue beckoHTakTHOM OruIaThl ¢ Hcnonb3oBanueMm Kaptel w/min Kaprounoro Tokena B
TCII 6e3 BBOoa [TMH-koxa (ecnu oH He 3ampaiuuBaics) sBisieTcs Ajia banka pacnopspkeHHEM cucaTh
cymmy Omnepanuu co Cuera.

4.10.TToamuce, mpoctapnsiemast Jlepkarenem kapThl Ha JlokymeHTe (4eK/CIuI), OHKHA OBITH
UJCHTUYHA MOJANMUCH Ha obopoTHoi cropone Kaptel. OtcyrcrBue moamucu [epxkarens Ha Kapre
SIBJIIETCS OCHOBAHUEM JIJIsl OTKa3a B npueme KapTsol.

4.11.TIpu ocymectBienun Onepauun B bankomare noanucek Ha JlokymeHTe He ctaButcs. lpu
npoBeaeHnu Onepanuu 1no 3JeKTPOHHOM noute, Tenedony, pakcy win cetu IHTepHEeT KBUTaHIUS HE
cocraBisercs. [loaTBepkaamOmUMU TOKYMEHTAMHM TP TaKUX OINEpalUsaX MOTYT SBIATBCA BCE
nepeilaBaeMble B 3JIEKTPOHHOM BHJIE€ MMHCbMa M JJOKYMEHTHI, BKJIIOYasi pa3pelieHue Jlep:karenst KapTel
Ha copepuieHue Onepanuu Mo 3JIEKTPOHHOM moute, Tenedony, dakcy wim cetu VHTepHeT 6e3 ero
JIMYHOTO IIPUCYTCTBHUSL.

4.12. Knuent, lepxatens JlONOMHUTENBHOM KapThl 00513aH COXpaHATh JJOKyMEHTHI, CBSI3aHHBIE C
oneparusmu 1o Kapre. [lpu Hecornmacum ¢ cyMMO# JEHEKHBIX CpeAcTB, crnucaHHoM co Cuera,
Knunenty Heobxomumo oOpatuthesi B baHk ¢ uekamu, KoTopble OyIyT SIBISATHCS MOATBEPKICHHUEM
coBepIIeHHbIX Oneparuii.

4.13. B mo6om TCII Kapra gomkHa 00cayKUBaThcs B IPUCYTCTBUM [lepxkarens KapThl.

4.14.TlonyueHne HaJIWYHBIX B Kacce baHka MNpPOM3BOAMUTCA TOJBKO TMpPH TNPEAbSIBICHUN
JOKYMEHTa, YJIOCTOBEpSIomero JU4HocTh. [lo JlomoJHUTENbHBIM KapTaM, BBIAAHHBIM Ha HMs
ManonerHero, mojlydyeHHE HANUYHBIX B Kacce baHka MOTyT OCYyIIECTBISTH TOJBKO 3aKOHHBIE
IpecTaBuTeN MajoneTHero.

4.15.1Tpu pacuerax B cetu WHrepHer J[lepkareiab KapThl CaMOCTOSITENILHO OLIEHUBAET
Ha/IKHOCTH (PUPMBI-TIPOJIABIIA, JAJIS1 KOTOPOTO OH yKa3bIBaeT PEKBU3UTHI KapThl.

4.16. bank, Ju1s oBBIIeHHs Oe3omacHocTH Oreparyii orIaTel TOBapoB/ycayr B cetd HTEpHeT,
ucnosb3yeT TexHosoruto 3D-Secure. TexHomorus noctynHa Bcem JlepkarensM, NpeJoCTaBUBIINM B
bank mHpopManuio 0 HOMEpe KOHTAKTHOIO MOOWJIBHOTO TenedoHa, MPH MPOBEACHUM OIEpallid B
TCII, nomnepxuBaromux 3D-Secure. TexHomorus mnpeaycMaTpuBaeT JBOMHYIO BepU(UKAIIUIO
naHHbIX Jlepkarenss — nmomuMo PexkBU3MTOB KapThl npu mpoBeaeHuH Onepanuu JOMOJTHUTEIbHO
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BBOJMTCS ~ CEKPETHBIM  Kox,  HampaBisembli  [lepkaremo  Ha  MOOWIBHBIM  TenedoH,
3aperucCTpUPOBaHHBIN B cucTeMax baHka.

4.17. cnons3oBanue KapTel HEBO3MOXKHO B CIEAYIOMIUX CAyYasx:

e Homep Kaptel BHecen B Cron-nuct (pacuetsl o Kapre, 3asBieHHoil B CTon-jucT, nocie ee
UCKITIOYEHHS] HE BO3OOHOBJISIOTCS);

® HCTEYEeHUA CpoKa aecTBust Kaprer;

e Kapra 3ab6nokupoBana o tpedoBanuto Kimenra, Jlepxkatenst JJonmomHUTeIbHON KapThl WA
baHKOM B 0IHOCTOPOHHEM MHOPSAKE;

e HegocTaTKa/mpeBbiieHus [lnaTexxnoro auMuTa;

e Ui OIJAaThl B LENSAX OCYIIECTBIEHUS INPEANPUHUMATENIBCKON JAEATEIbHOCTH M YacTHOMN
MIPaKTHUKH.

4.18. Ilpu TpexkpaTtHOoM HenpaBuiabHOM Habope ITMH-kona aeiicrBus ¢ Kaproii pacuenuBarorcs
bankoM kak MolieHHHWYeckue, U baHKOM aBTOMAaTH4YeCKU OJIOKUPYIOTCS ABTOpPH3allUUd C BBOAOM
[MNH-xoma. dns Bo3oOHOBIeHUs omepanuii mo Kaprte Jlepkarens Moxker oOpatuthecs B bank s
COCTaBJICHHS] COOTBETCTBYIOIIETO MUCHMEHHOTO 3asiBICHUs yCTaHOBJIEHHOM bankom Qopmbl mwiu mo
tenedony ciayxObl uHPopMmarmonHoi momauepxkkn 8-800-250-33-00. bank cHuMaeT OJIOKUPOBKY Ha
Astopuzanuu ¢ BBojioM [IMH-kona nocne unentudukanun Jlepxarens:

e 1pu obOpamienuu no tenedony Jlepkarenb coobmaer haMuInio, UMs, OTYECTBO (IIPH €ro
Halnuuuu) noiHocTeio, KomoBoe cinoBo, Homep KapThl (AOMOJHUTENBHO MOTYT OBITH 3alpOLIEHBI
JaHHBIE TOKYMEHTa (CepHsi, HOMEp), YI0CTOBEPSIIOIIETO JIUIHOCTD JleprKaTesns u/uin aata poKICHuUN);

e npu suyHOM oOpamenun B bank [lepxkatens mnpenbsBiaser KapTy U JOKyMEHT,
YIOCTOBEPSIOIINNA TUYHOCTb.

4.19. Yrepsiansbiii [IMH-ko He BOCCTaHABIMBACTCA.

4.20. B cnyuae yrpatsl [IMH-kona Knuent Brpase:

® IPEIOCTaBUTh 3asiBIcHHE Ha mepeBbinyck KapTel. B takom cnmyuae Knuenty//lepxkatento
Oyner mpenocraBicHa HoBas Kapra ¢ HoBbM [IMH-koHBepTOM (TpM HaIW4MM), C B3MMAaHHEM
KOMHUCCHOHHOT'O BO3HArpaxkJieHus cornacuo Tapudawm;

e cmenuth [IMH-koa nocpencrsom Cuctembl « MHTEPHET-BAHKY.

4.21. B cinyuae 3axepxxanusi Kapr bankomarom Jlepikarenb MOXKET OCYIIECTBHTH BPEMEHHOE
6nokupoBanue KapTsl ¢ mocneayromuM ee pa3doJoKMpPOBAHUEM ITYTEM:

- yBemomiieHust banka, cooOIIMB 00 ATOM 10 TesePoHy CIyKO0bl HH(DOPMAITMOHHON TTOIIEPKKU
8-800-250-33-00;

- TU4HOrO oOpameHus B bank HezameanuTenbHO mocie 3anep:kanus Kaptel ¢ odopmiieHnem
3asiBJICHUS YCTaHOBJICHHON bankoM GhopMsl,

- Onnokuposku/pazonokuposku Kaptel nocpencrsom Cucremsl « MHTEPHET-BAHK».

IIpu yBemomnenun banka mo Ttenedony Jlepkarenb TOMKEH COOOIIUTH (GaMHIINIO, WM,
OTYeCTBO (IIpH €ro Haiuuyuu) noiHocThio, KomoBoe cioBo, Homep KapThbl (IOMOJHUTENBHO MOTYT
OBITH 3alpOILEHBl JaHHbIE JTOKyMEHTa (Cepus, HOMEp), YIOCTOBEPSIOLIEro JMWYHOCTh JlepkaTtens
u/unu nara poxzaenus). B nenax Bozpata Kaptsl, 3anep:xanHoit bankomatom, KnuenT oOpaiaercs B
0aHK, 00CITy>KMBaOIIUi JaHHBII baHkomar.

5.  YTPATA KAPTBI U EE HEITPABOMEPHOE NCIIOJIb30BAHHUE
5.1. [Topsimok Ge3omacHoro mcmoib3oBanus Kapt ompenemsiercs [lamsarkoit mims aepskareneit
Kapr.
5.2. B cnyyae YTpatsr Kaptel u (nimn) oOHapyxeHUs akTa ee HeMPaBOMEPHOTO UCIIOIb30BaHUS
Knuenr, [lepxatens TOMOJIHUTENEHON KapThl 00s3aH yBeJOMUTh baHk!

- coo0muB 00 3TOM 1O TenedoHy Ciryk0bl nHGOpManmoHHOTO 00CTy)HUBaHUs KireHTOB 8-800-
250-33-00;

- myreM Ju4Horo oOpamenuss B bank Knmenra, Jlepkarens JomoaHUTENbHOM KapTsl
HE3aMeUTMTENbHO 1OciIe OOHAPYKEHHs OJHOTO U3 YKa3aHHBIX COOBITHH, ¢ 0pOpMIICHHEM 3asiBICHUS
10 ycTaHOBJIeHHON bankom ¢opwme;

- ocymectBuB biaokuposky kaptsl nocpenctsom Cucremsl « THTEPHET-BAHK».
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B mpouecce mpuema ysemomienus Kmuentom, [lepxarenem JlOmoJHUTETBHOH KapThl 00
Yrpare Kaptel u (wnm) oOHapyxkeHusi (pakTa ee HENMpPaBOMEPHOTO HCIOJIb30BaHMs baHK mpuHHMaeT
Mepbl 1o OjokupoBanuio neiictBus KapTel Ha ypoBHe oTkaza B ABropuzauuu. Jlo MoMeHTa
yBenomsieHUsI baHka 00 yka3aHHBIX COOBITHSX OTBETCTBEHHOCTh 10 OmepaunusM, COBEPILIEHHBIM C
HCIIONIb30BaHUEM baHKOBCKOM KapThl, HeceT KiueHT.

IIpu yBenomnenun banka no tenedoHy 00 ykazaHHbIX coObiTHAX Kiwment, [lepxarens
JIOTIOJTHUTENPHONH KapThl JODKEH COOOMMTH (aMUITUIO, WMS, OTYECTBO (MPU €ro HAIUYUH)
nojHocThio, KomoBoe cnoBo, HoMmep KapTbl (JONMOJHUTENBHO MOIYT OBITH 3alpOLICHBI JIaHHBIE
JOKyMEHTa (Cepus, HOMED), YAOCTOBEPAIOLIET0 JMUYHOCTh JlepikaTesis U/1iu 1aTa POXKIACHU).

B tewenme 5 (Ilsatm) paboumx pgHEH co mHA ycTHOro oOpameHus Knment, Jlepxkarens
JIONOJIHUTENBHOM KapThl JOJDKEH IpeJocTaBUTh B bBaHK NUChbMEHHOE 3asBlIEHHE C MOAPOOHBIM
U3JI0KEHUEM O0CTOSITETILCTB YTPAThI, a TAK)KE CBEICHUI O HE3aKOHHOM HCIIOJIb30BAaHUH.

5.3. Kiment BrpaBe obpatuthes B bank ¢ mpock0oii 0 pa3diiokupoBke KapTel, eciin oH Hamien
YTEPSIHHYIO KapTy W/WIN yJOCTOBEPWIICS B OTCYTCTBHM €€ KOMIIpOMeTaluu. B ykazanHHOM ciydae
pa3bnokupoBka KapTbl BO3MOXKHa HpU YCIOBMM, 4YTO MepeBblIyck KapTel He ocylecTBIsICs.
Paz0mokupoBka KapThl OCYIIECTBISETCS IyTeM MojJaud B baHK NHCPMEHHOTO 3asBICHUS B
ycraHoBJIeHHOI bankoMm ¢opme.

Pazonokuposky Kaprtel, 3abnokupoBanHoit Kimmentom mnocpencrBom Cucrembr «MHTEPHET-
BAHK», Kmuenr ocymectsiser camoctostesnbHo B Cucreme «MHTEPHET-BAHK», nu6o nyrem
moja4yu B baHk MUCEMEHHOTO 3asiBJICHUS B YCTAHOBJICHHOW bankoMm dopme.

54.B nmensx nOpeNoTBpallleHUs HECAaHKUMOHHPOBAHHBIX/MOLIEHHHYECKUX  Olepauuil ¢
UCTIOJB30BaHUEM yTpadyeHHOH KapTbl, B TOM Yuclie omepamuid, MPOBOIMMBIX 0e3 ABTOpH3AINH,
KnuenT umeer npaso nate pacnopsbkeHue banky o mocranoBke HoMepa Kaprtel B Cron-imct nmyrem
nofayn B baHK COOTBETCTBYIOIIETO MNHCbMEHHOIO 3asBICHUS, O(DOPMIEHHOrO B IPOU3BOJBHOM
¢dopme. Ycenyra no nocranoBke Homepa Kaptel B Cron-nuct onsaunBaercs KimeHToM B COOTBETCTBUU
¢ Tapudamu.

5.5. B cnyyae Bo3HuMKHOBeHHMs mnofo3peHuii B Kommpomerauun KapTbl, BbIABICHHON
[InaTexHoit cucremoii, IIpoumeccHMHroBbII LEHTP OT MMEHHM M IO NOpydYeHMI0 banka Brpase
CaMOCTOSITENIHO,  ocyllecTBUTh  biokupoBanune  Kaptel. Ilpm  3tom  bank  yBemomuiser
Knuenra/[lepxxarenss  JlonmonnutensHoit  kaptel 0  brnokupoBanuu  Kaptel  cnocobamu,
IIPEeyCMOTPEHHBIMU HacTosuMH [IpaBunamu.

6. OCYIIECTBJEHME OINEPAIIUM IO CUETY

6.1. Oneparuu ¢ ucrionb3oBanreM KapTel coBepmaroTces B pamkax [lnare:xHoro mMuTa.

6.2. BHecenne neHexHbIX cpeactB Ha CueT MPOM3BOAMTCA HAIMYHBIMH  JICHEKHBIMU
CpeIICTBAaMH WJIH ITyTeM OE3HATMYHOTO MEePEeUnCIICHUs JeHEXHBIX cpecTB Ha Cuet B BamoTe Cuera.

6.3. [Ipu BHeceHMM HAIWYHBIX JCHEKHBIX CPEACTB B Kacchl baHka 3adncieHHe ICHEKHBIX
cpenctB Ha Cuer ocyriecTBisieTcs B BamoTe Cuera He mo3Hee pabouero nus banka, criemxyrormiero 3a
JTHEM TIOCTYIUJIEHUS CPEACTB B Kaccy baHka.

6.4. 3auncrnenue JeHeXHBIX cpeactB Ha CdUer, TOCTYNMHMBIIUX TyTeM OE3HAIUIHOTO
MIEPEYUCIICHUS IEHEXKHBIX cpeAcTB Ha Cuer, mpou3BoauTCcss baHKOM B CpOK He mo3aHee paboyero JHs,
CJIETYIOIIETO 3a THEM MOCTYIUICHHS JICHEXKHBIX Cpe/cTB B baHk.

6.5. bank BnpaBe He 3a4nciATh Ha CUeT MOCTYNMUBIINE JCHEKHBIE CPEJCTBA U BO3BPATUTH UX
OTMPABUTEIIO TUIATEXKA B CIIydasx, Korja 3aducieHre Ha CYeT HEeBO3MOXKHO M3-3a HEJIOCTATOYHOCTH,
HETOYHOCTH WM TPOTHBOPEYUBOCTH PEKBU3UTOB PACYETHOTO JOKYMEHTAa IHUOO HECOOTBETCTBUS
pacyeTHOro JOKyMeHTa TpeOOBaHUSM 3aKOoHOmaTenbcTBa Poccuiickoit denepaniun M HOPMATUBHBIX
nokyMeHToB banka Poccun.

6.6. [Ipy monyuyennn bankoMm JIOKyMEHTOB, TOJTBEPKIAIONIUX COBepineHue JlepxkareneM
kapTel, Onepanuii, bank He Mo3/1Hee clieayoIIero padbo4ero JHS OTpakaeT CyMMY TaKUX ONEpalnii mo
Cuery Knumenta B momHoMm oObeme. OOs3arenbctBo banka mepen Kimentom 1o mnepeBoay
(ciMcaHWI0/3aUUCIICHHUI0) EHEXKHBIX cpencTB co Cyera/na CueT cUMTAETCS MCIIOTHEHHBIM B MOMEHT
nepeBoa (CrUCcaHusl/3a4nceHus) TeHSXKHBIX cpeacTB co Cuera/na Cuer Kinnenra.

6.7. Ilpu pacyerax mo OmeparusiM, COBEPIIEHHBIM C HCIOJb30BaHHEM KapThl, KOHBepTaIusl
JIEHEKHBIX CPEJICTB MPOU3BOINUTCS B CIIydasix, ecii BamoTa onepamnuu oTiimyaercsi oT BamoThl Cuera

13



u/unn ot Bamotel pacueroB ¢ IlnarexxHoi cucremoit. IIpu mpoBeaennn Omepauuii B ycTpoHCTBax
CTOpOHHUX 0aHKOB cniucanue cymm Omnepanuii co Caera MPOUCXOAUT B CICITYIONIEM TTOPSIIKE:

e pu HecoBMaJeHUU BamoThl Onepanuu ¢ Bamtotoil pacueroB ¢ IlmarexxHoil cucrtemoit
KoHBepTauust cyMMm Omnepauuii B Bamory pacuetoB ¢ [lnaTexHON cucTteMoi IPOUCXOAUT IO KypCy
IInaTe>xHOM CHCTEMEL,

e npu HecoBnagaeHuu BamoTel pacuetoB ¢ I[lnarexxnoir cucremoit ¢ Bamtoror Cuera
KoHBepTauusi cyMMm Omnepauuii B Bamory Cuera juist cnucanus co Cuera MPOUCXOIUT IO KypCy,
ycTaHoBiieHHOMY bankoM Ha [laty crincanus co Cyera.

IIpn coBepmienun omnepauuu 3a npenenamu Poccuiickoi ®enepanuu WM B UHOCTPAHHOM
Wntepuer-marasune KiueHTy MoXeT OBITh HPEIJIOKEHO OCYIIECTBIEHHUE KOHBEpPTAIMH CYMMBbI
omepaluy B BAIIOTE W MO Kypcy mIpeiactaBuTess ycayr (mpoaasia), 1u6o B Bamtore Cuera Kaptol
(pyonsx P®). B pganHOM ciydae, BHE 3aBHCHMOCTH OT BBIOpaHHOW BamioThl Omepanuu, cymma
Omnepanuu Oyzer KoHBepTUpOBaHa B Bamory pacderoB ¢ [TnarexHoii cuctemoit mo kypey [lnarexHoi
CUCTEMBI, IPU 3TOM OKOHYaTeJIbHas cymMMa criucanusi co Cueta Oyzaer ocyuiecTieHa B Baimore Cyera
Kaptsl no kypcy banka Ha 1eHb criucaHus.

6.8. IIpu npoBenenuu [epxxarenem kaptel Onepanuii B BaIIOTe, OTIMYHOM 0T BanmoThl CueTa, B
bankomarax u IIBH banka konBeprauust cpeiacts u3 BamoThl Onepauuu B BamoTy Cuera
npou3BoaUTCs 10 Kypey banka Ha Jlaty npoBenenust onepanuu no Cyery.

6.9. Kypc koHBepTanuu Ha JeHb criucanus cyMMbl Onepanuu co Cuera MOKET He COBIAATh C
KypcoMm Ha Jlaty coBepuienust Oneparnuu. [Ipu 3ToM BO3HHKIIAs KypcoBasi pa3HHIIA HE MOXET OBITh
IIPEAMETOM IPETEH3UH CO CTOPOHBI KineHra.

6.10. B cnyuae mpeBblllieHHs] CyMM pacxofHbix Omnepainuii Hajg CyMMOH OcCTaTKa JIEHEXKHBIX
cpeactB Ha Cuete, bank ¢ukcupyer 3a10JKEHHOCTb U CO JHSI, CJCIYIOIIETO 32 THEM BOSHUKHOBEHHS
HecaHkumoHUpOBaHHOW  33J0JDKEHHOCTH, HAUMCIAET IUIATy Ha CYMMY 3aJ0JDKEHHOCTH B
coorBercTBUM ¢ Tapudamu banka, neiictByrommmu Ha Jlaty npoBeaenus Onepamuu o Cyery.

[Ipu HeOCTATOUHOCTH OCTaTKa AEHEXHBIX CpeACTB Ha Cuere AJig OCYUIECTBIEHUS PACUETOB 110
HEaBTOpPU30BaHHbIM OnepanusM, KOMUCCUSM U IPOYUM IUIaTeXaM, IPEeAYyCMOTpEHHBIM J(oroBopom u
npaBmiaMu [1naTexXHbIX CHCTEM, a TaKXKe BCIEACTBHE KypCOBOM pa3HUIIBI (M3MEHEHHUS KypCOB BaJIOT
B IPOMEXYTOK BpeMeHH, mpomenmuii mexnay Jlaroi cosepumienuss Oneparuu no Kapre m [latoit
npoeegeHuss  Omepamuun 1o CueTy) BO3MOXKHO — BO3HMKHOBEHHME — HecaHKIMOHMpOBaHHOMU
3amomkeHHocTd. [lo  ¢akty BO3HUKHOBeHUsT HecaHKIIMOHMPOBAHHOW 3al0DKEHHOCTH baHk
uHpopmupyet Knnenra no renedoHy im MHBIMH CIOCOOAMH CBSI3H.

IIpn Bo3HMKHOBeHMM HecaHKIMOHMpPOBaHHOM 3an0/KeHHOCTH KimeHT yruaumBaer banky
wiatry B coorBercTBUM ¢ Tapudamu. Ilnara Hauucnsercs  €XKEIHEBHO Ha  CyMMY
HecankunoHnpoBaHHON 33J]0DKEHHOCTH €O JHSI, CIEIYIOIIEro 3a IHEM ee 00pa3oBaHUs, O MOMEHTA
e€ MOJIHOTO MOoraieHus, Ho He no3aHee 30 (TpUILIaToro) KajaeHJapHOro JHs ¢ J1aThl BOSHUKHOBEHUS
HecankunonnpoBaHHON 3305KEHHOCTH (BKIHOUMTENBHO). [InaTa cnuceiBaercs co Cuera He MO3/1HEE
CIIEYIOIIEr0 pPaboYero JHSI ¢ MOMEHTA MOCTYIJICHHsI IEHEXKHBIX cpecTB Ha CyerT.

6.11. B cnyuae mapymenus Kmmenrowm, Jlepxkartenem J[omonHWTENHHOM KapThl TPEeOOBAHMIA,
ycraHoBlIeHHbIX TyHKTOM 9.3.10. nHacrosmmux IlpaBun, bank ortkaseiBaer Kiumenty, [lepkatento
JlomonHuTenbHOM KapThl B ocymecTBieHnu 1o Cuery Omepanuu, CBSI3aHHOW C OCYIIECTBICHUEM
IIPEANPUHUMATEIBCKOM IEATENBHOCTH ¥ YaCTHON IIPAKTHUKHU.

6.12. B cinywae O6mokupoBku Kaptel (mo manmmatuBe Kimenrta, [lepxarens [lomomHuTEensHOM
KapThl, OKOHYaHUsl cpoka jaeiictBus Kaptel win momydenus bankom 3asBieHus Ha 3akpbitTue Cuera)
bank umeer mpaBo ocymiecTBiATh cnucanue co Cuera KnmeHra cymMMm onepanuii, COBEpPIIEHHBIX C
ucnons3oBanueM Kaptel, B Teuenue 45 (Copoka 1sITH) KaJlleHIApHBIX JHEH ¢ 1aThl Bo3Bpara KapTel B
bank unu ¢ naTel OKOH4YaHMA cpoka jaedcTBus Kapt, ecian oHM He ObLIM BO3BpALIEHBI, WM C JAThl
MOJIa4M 3asBJIICHUS O TIPEKpanieHny aericTBrsi KapTel B cBsi3M ¢ ee YTparoii, cormacHo ImyHKTa 6.15.
HacTtoamux [Ipasui.

6.13. baHKk He OCYIIeCTBISET 3auuCiICHHE JACHEOKHBIX cpeAactB Ha Cuer KimenTta 10
JloKkyMeHTaM, B KOTOPBIX OTJEJIbHOM CTPOKOW BBIJIEJISETCS CyMMa Hajlora Ha J00aBJI€HHYIO CTOUMOCTh
au6o KiueHt-monyyaTenb yka3aH Kak WHIUBUAYAIbHBIA NpeANpUHUMATENb, a TakkKe B JIPYTUX
cllydasx, KOIrJla U3 COJIEp)KaHUsl pacueTHOro AOKyMEHTa cienayer, yTo Onepanus OCyHIECTBISETCS B
paMKax MpeAnpUHUMATENIbCKOM IEeATEIbHOCTH WM YaCTHOM NpakTuku Knuenra.
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6.14.1lnara 3a ycimyru, okasbiBaemble bankom mo J[loroBopy, B3umaercsi bankom myrem
CIIUCaHUs JIEHEXHBIX cpencTB co Cuera Ha ycloBHsX mopydeHusi KinmeHnra cormacHo myHkTa 6.15.
Hacrosimux [IpaBun wim yrmiauunBaercs: KinueHToMm mocpencTBoM BHECEHHs B kKaccy baHka HanM4HBIX
JICHEe)KHBIX CPEJICTB B COOTBETCTBUU ¢ Tapudamu, neiicTBYOMMMEU Ha 1aTy coBepieHus Onepanuii.

6.15. Ilpucoeaunsscey k HactosmmM IlpaBunam, Knnent nopydaer banky cnucbiBath co Cuera
KinuenTa 6e3 orpaHudeHus 1o cyMMe U KOJIMYECTBY ONEpalliii CIUCAHUS ¢ IPUMEHEHHEM OAaHKOBCKUX
OpAEPOB WIH UHBIX PACUETHBIX JOKYMEHTOB, IPEyCMOTPEHHBIX HOPMATUBHBIMH JIOKyMeHTaMU baHka
Poccun:

e IUIaTy 3a yclyrd, okasbiBaemble bankom mo JloroBopy B coorBerctBuM ¢ Tapudamu,
JEMCTBYIOIIMMU Ha JaTy coBepuieHus Oneparuii;

e JeHeXHble cpeactBa no OmepanusM, COBEPUIEHHBIM C Hclosnb3oBaHueM Kapr (kax
OcHoBHOM, Tak U JIOTIOJTHUTEIIbHBIX );

e JICHEXHBIE CpEACTBA IO OlepauusM, B TOM YHCIE IE€PEBOJAM, OCYIIECTBIECHHBIM C
ucnons3oBanueM Cucremsr «HTEPHET-BAHK», B ToM wumciae ¢ HOOMOIBI0 MOOHIBHOIO
MIPUJIOKEHNUS;

e cymMy HecaHKIMOHUPOBAHHOW 3aI0JDKEHHOCTM M IJIaTy 3a €€ BO3HUKHOBEHHE B
coorBercTBHH ¢ 1. 6.10. HacTosimux [IpaBui, B A€Hb TOCTYIUICHUS IEHEXKHBIX cpeacTB Ha CuUer;

e CyMMY 3aJI0JDKEHHOCTH MO 3aKkitodeHHbIM Mexay Kimentom u bankom poroBopam o
MIPEIOCTABIEHUU KPEAUTa, MOPYYUTENbCTBA W/WIM HWHBIM JIOTOBOpaM B MEPUOA UX JCHCTBUS (eciu
JAHHOE YCJIOBHE MIPELYCMOTPEHO COOTBETCTBYIOIUM JOTOBOPOM);

® JICHEKHBIE CpEACTBA B KOMIIGHCAL[MIO TeJlEerpadHbIX, MOYTOBBIX M IPOYHUX PACXOJIOB,
NoHeceHHbIX baHkoM.

® JICHEXKHBIE CPEJICTBA B CIy4asX OMMOOYHOro 3aurcieHus Ha Cyer, B CPOK HE MO3JHEE JHS,
CJIEYIOIIETO 3a THEM OOHApPYKEHHUS YKA3aHHOTO 3aUMCIICHUS ICHEXKHBIX cpeacTB Ha Cuer.

IIpu HemocraTouHocTH Ha CueTe JAEHEKHBIX CPEACTB, HEOOXOAMMBIX Ui IOralleHus
3anomkeHHocTy nepen bankom, Kiment nopydaer banky criucbiBaTh co cyeTa J€HEKHBIE CPEACTBA B
JIeHb X nocTyruieHust Ha CYeT 10 MOJIHOTO MoTraiieHus 1oira nepea bankom.

6.16. Ilopyuyenus Knuenta, mpenycMoTpeHHble MyHKTOM 6.15. Hacrosimux [lpaBun, siBhsitoTCs
3apaHee JaHHBIM aKIIENTOM, IpeaocTaBleHHbIM baHky B coorBeTcTBHM ¢ [lonokeHneM o mpaBuiax
OCYILECTBIICHHSI MepeBOJa JAECHEXKHBIX CPEICTB, YTBepxkaAeHHbIX bankom Poccun 29.06.2021 roga Ne
762-11.

6.17.B wuHBIX cnyyasx, HE TPEAYCMOTPEHHBIX YCIOBUSMHU  Hactosmmx [IpaBumn,
MOATBEpKeHHEM Toro, 4yTo CTOPOHBI JOCTUIJIM COIVIALIEHHWs MO BOIpocaM Haiuuyus y banka
MOJIHOMOYUI Ha CIUCaHUE JEHEXHBIX cpeAcTB co Cuera, OynyT sBIATbCS aapecoBaHHble baHky
noanvucanHeie KimeHToM OT/IeIbHbIe TUChMEHHBIE PACTIOPSIKEHUS (3asIBICHHUS).

6.18. Ilpucoemuusisice k HacrosmuMm [IpaBwiam, Kiwent mnpemocrariser baHky mnpaBo Ha
COCTABJICHHE pACUETHBIX JOKYMEHTOB OT wuMeHu KimeHnra. 3anonHeHue baHkoM pacdeTHOro
JIOKyMEHTa OCYIIECTBISETCST 1Mo QopMe, ycTaHOBIeHHON baHkoM, coaepskamieii HEOO0XO0IUMBbIE
PEKBU3HTHI IJIATEXA.

7. MNPEJOCTABJEHUE UH®OPMAIIMU O COBEPIIEHUU ONEPAIIMIA

7.1. Wndopmuposanue (yBenomienue) bankom Knuenta, depxarens JJonoaHUTENbHOM KapThl
(c yuerom 1n.3.18., 3.19. macrosmumx IIpaBun) o coBepumieHHbIX omepanusx no Cuery/Kapre
OCYILIECTBIISIETCS MMyTEM:

e HampapieHUS MHQOpPMAIMK O COBEPLICHHBIX ONEpalUsAX C HCIOJIb30BAaHUEM CPEJICTB CBS3U
(ycyra SMS-onosemenne/PUSH-omoBerenue);

e npenoctaBineHueM Bbimucku 1o Cuery/Kapre mno TpeboBanuto Kimenra, Jlepkarens
JlononaHUTENbHOM KapThl B opuce banka;

e npenocrasieHueM Boinucku o Cuery/Kapre nocpeacrsom Cucremsl «MHTEPHET-BAHK».

7.2. Ycnyra SMS-onosemenus/PUSH-omoBerennst  mo3sosisser  Kiuenrty,  Jlepkarento
JIONOJMHUTENbHOM KapThl MoOJdy4yaTh B (opMare KOPOTKMX TEKCTOBBIX COOOIIEHUH (nanee —
Coobmenust) uapopmammio 06 Omeparusix mo Kapre m Cuery Ha HOMep Tenedona/MoOumbHOE
YCTPOMCTBO.
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7.3. CooOmmenus HarpasisitoTess bankom nocie coepiienust Onepanuii.

7.4. Ycnyra SMS-onoBemenuss MoxeT ObITh TmpeaoctaBieHa Kiumenty, Jlepskaremto
JIONOJTHUTENBHOM KapThl Ha HOMEp Tene(oHa, yKa3aHHBIH:

® B 3ajBJICHUU HA BBIITYCK KapThI;

® B 3asBJICHUU Ha NIPEJOCTABJICHNE JAHHON YCIYTH.

Taxoke Ycmyra SMS-onoBenieHuss MOKET ObITh HoJIKIII0UeHa Kimmentom nocpenctsoM CructeMbl
«MUHTEPHET-BAHKY, B TOM uncie ¢ momMomiso MoOUIEHOTO MPHIIOKEHUS.

7.5. bank obecnieunBaet nmoakimouenne Kaprel Kinenra, Jlepxatens JlonmoJTHUTEIBHON KapThl K
yciyre SMS-onoBerenuss 0OAHOBPEMEHHO ¢ BbIyckoM Kapter mu6o B cpok He mo3anee 3 (Tpex)
pabouux JHEH ¢ MOMEHTa NPUHATHS baHKOM COOTBETCTBYIOIIETO 3asBICHUS.

7.6. Ycnyra PUSH-onoBemenust MoxxeT ObITh noakiodeHa Kimentom nocpeacrsom Cucremsl
«MHTEPHET-BAHK». IlpenocraBieHue yciayrd OCYHIECTBIAETCS B MOMEHT MOJKIIOUYCHUS
Kmnenrom ycnyru B Cucreme «MHTEPHET-BAHK», B Tom umcne mocpenctBoM MoOHIBHOTO
HIPUIIOKEHHUS.

7.7. TlpenocraBnenue yciyru SMS-onosemenns/PUSH-omoBemeHust u/Wim  BBITUCKA 110
Cuery/Kapre, yka3aHHplx B mnyHkre 7.1. Hactosmux IlpaBun, mnpenocrasisercs Jlepkarento B
coorBeTcTBUH ¢ Tapudamu.

7.8. Tloakmouenue k yciayre SMS-onosemienus/PUSH-omoBemeHust oCyIiecTBIsIeTCS MpH
ycnoBur Ham4us Ha CueTe CpesiCTB, JOCTATOUYHBIX /IS B3UMaHUs baHKOM I1aThl 3a yCIyTy.

7.9. Knuenr, [lepxkatens J{ononHUTENTbHON KapThl OCO3HACT U MPUHUMAET Ha ce0sl BCe PUCKH,
CBSI3aHHBIE C TIOJYYEHHEM CTOPOHHMMHU JHIaMHu cBeneHuil o0 Omepammsax Kmuenra, Jlepikartens
JIOTIOJTHUTEIBHOW KapThl B COOTBETCTBUH C MpeaocTaBiseMoi yciayroir SMS-onosemenns/PUSH-
ornoBemeHus o Onepanusm, copepiraeMbiM 1o Kapram.

7.10.bank mpekpamaer MOpeAocTaBiATh Ycuyry SMS-omoBemenuss mno  Onepanusam,
cosepuraeMbiM 1o Kapram, B Teuenue 3 (Tpex) pabouux JHEH ¢ MOMEHTa MOJIY4YEeHHsI 3asBICHUS 00
oTka3e oT ycinyru SMS-omnoBernienus.

7.11. TlpenocraBnenne Ycmyru PUSH-omoBemeHust mpekpamaercs B MOMEHT OTKIIIOYCHHS
Kiuentom ycnyru B Cucreme « MIHTEPHET-BAHKY, a taxke npu otkimoyeHnnn Kimmenrom Cucremsl
«MHTEPHET-BAHK», B TOM uncie nocpeacTBoM MoOUIBHOTO MPUITOKEHHUS.

7.12. Ycnyra SMS-onoBelieHus npeiocTapisieTcs B TeueHue cpoka Jeiicteus KapTsl ¢ yuetom
CpOKa JeWcTBUsI TEepeBBIMYHICHHBIX KapT, B COOTBeTCTBUHM ¢ Hactosummmu llpaBmmamu. Ycmyra
PUSH-onoBemenus npenocrasisercss 6eccpodyHo, npu yciaoBuu noakitodeHus Kimenra k Cucreme
«MHTEPHET-BAHK».

7.13. Ilpu otcyrctBum Ha Cuere CpeAcTB, JAOCTAaTOUHBIX JUId B3MMaHus baHkKoM muiaTel 3a
Yenyry SMS-onoserienus/ PUSH-omoBerenusi, B Teuenue 3-x u 6osiee mecsieB, baHk uMmeeT mpaBo
npeKpatuTh TnpenocraBieHue ycinyrn  SMS-onosenienuss/PUSH-onoseniennss no  Omneparusim,
coBepmaeMbiM 10 KapTtam, HanpaBuB Ha HOMep Teneona/MoOuibHOE YCTPOMCTBO MH(POPMALIUIO 00
OTKJIIOYEHUH CEepBUCA.

7.14.B cnyuae HenonydyeHus Komentom, [lepxarenem J[lomomHuTtensHOH KapTel SMS-
coobuiennss/PUSH-cooOmienus ve no BuHe banka, baHk He HeceT OTBETCTBEHHOCTH 3a HEMOIYYCHHE
KimmenTom, [epxarenem JlonomauTennbHO# kapThl SMS- coobmenus/PUSH-coobmenus (oTkitoueHne
JAaHHOM YCJIYyTM COOTBETCTBYIOIIMM OIEpaTopoM MOOWJIBHOM CBsI3M, HEIOCTaBKa COOOIIECHUS
orepaTopoM MOOWIBHOM CBSI3U, OTKJIIOYEHHE/BBIKIIIOUEHHE TenedoHa Oe3 COOTBETCTBYIOLIETO
yBenomiieHuss banka o mpekpamienun/ npuoctaHoBke neiictBus Ycmyru SMS-onosemenns/PUSH-
OTIOBEIEHHsI, IEPENOTHEHNE TaMATH TeJe(oHa U T.I1.).

7.15. Beinucka o0 omnepanusix, cCoBepiieHHbIX Mo CueTy Ha OyMa)XHOM HOCHUTENE BbIIAETCS IO
TpeboBanuto Knuenry, Jlepxxatento JonoMHUTENbHOM KapThl IPU €To JIMYHOM oOparieHuu B baHk.

7.16. O0s3anHOCcTH banka mo yBemomuenuio Kimmenra, Jlepkatens JlOMONHHUTENBHOW KapThl
NPU3HAIOTCS BBIIOJHEHHBIMH, a coBeplleHHble Ornepalnuu MOATBEPKICHHbIMH, eciau KimeHT,
Hepxatens JlonomHUTENbHOMN KapThl HE 0OpaTiics B baHk:

e 3a Brimuckoil B TedYeHHWE TMEPBBIX MATH pabOuMX THEW MecsIa, CIASAYIOIIET0 3a MeCSIeM
cosepuieHus Onepaiuii;

e ;b0 He mo3aHee OHS oTpaxkeHus Omepanuu no Cuery (B ciiydyae yBEIOMIIEHUS IYyTEM
npenocraienus Beimucku mo Cuery/Kapre nocpencreom Cucrembl «< MIHTEPHET-BAHKY);
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e uO0 He mo3AHEe [IHs, ciedyoulero 3a JgHeMm HamnpasieHus CooOmenus KimeHry,
Jepxkarento JlomoHUTENbHOM KapThl iU Hamuuu Y ciryru SMS-onosenienuns/PUSH-omoBerenus.

7.14.B cnyuae orcyrcTBus y banka nuadopmanmu o ciocode yBenomienns: Kimenra, [lepxxarens
JIONOJTHUTENBHOM KapThl O coBepiieHHBbIX onepanusax no Cuery/Kapre w/mmm otkaze Kimenra,
Heprxateins JlonoaHUTENbHOM KapThl OT IpeaocTaBieHus uHpopmanuu, bank napopmupyer Knuenra,
Hepxarens J{oNOJHUTENBHON KapThl O COBEPLICHHBIX ONEpalUsAX IyTeM IPEJOCTaBICHUS BBITUCKU
00 omepanusx, COBEPLICHHBIX B TEUYEHHE KaJeHJApHOro Mecslla Ha OyMaKHOM HOCUTENE [0
TpeboBanuto Knuenra, [lepxarens JlonoaHUTENBHOM KapThl IPU €ro JMYHOM oOparieHuu B bank.

8. MOPAIOK NPEABSBJIEHUA MPETEH3UHI IO TIEPEBOJAM JEHEXHBIX
CPEACTB U ITIOPAJJOK PACCMOTPEHUA CITIOPOB

8.1. KiiueHT BrpaBe OCIOPUTH OINEPALUIO, OTPAKEHHYIO B BBIIHUCKE 10 Cyery, oOpaTUBIINCH B
bank myrem nopauu 3asBiieHUs], yCTaHOBICHHON baHkoM GopMmbl.

8.2. IIperensun no omepauusMm no cyery Kaprtel mpenocraBisiorcs B baHk He mo3aHee AHA,
CIIEAYIOIIEro 3a JHEM IOoJydeHHs OoT baHka yBelOMJICHMsS O COBEpLICHHBIX OIEpalusaxX JIIOObIM U3
croco0oB, ykazaHHBIX B myHKTe 7.1. Hacrosmux [IpaBun. IlpereH3uro, MOAaHHYIO TO HCTEYEHUH
BBIILICYKA3aHHOTO CpOKa, baHk ocraBiser 0e3 paccMOTpeHHs, O YeM HUCbMEHHO HH(POPMHUpYET
Knmenra, B Teuenue 5 (Ilsatn) pabouux qHEH co AHS NOTYYCHUS TPETCH3HH.

8.3. [IpereH3us noyKHA CollepKaTh CIEAYIOLINE PEKBU3UTHI:

® J1aTa U MECTO COCTaBJICHUS NPETEH3UU;

e uneHTU(uKannoHHble naHHble Knmenta, [lepxkarens [lomomnutensHON KapThbl (pamumims,
UMs1, OTYECTBO (MPU HAJIIMYUU), TACIIOPTHBIE JAHHBIE, aJIPEC MECTA KUTEJIbCTBA);

® KOHTAKTHBIU aJipec, HoMep TenedoHa HITH apec dJIEKTPOHHOM MOUTHI AJis CBsi3u ¢ KimeHTowMm;

® TOYHOE ONMUCaHue (PAKTHUYECKOTO COCTaBa CIydas U ONpENeICHNE 00CTOATENBCTB, B KOTOPHIX
Knuent Buaut ommboyHoe 1eHCcTBHE CO CTOPOHBI baHka;

e onucaHue TpeOboBaHM U npeabsaBiIsieMbIX KiieHToM npeTeHs3uil no oTHoIeHuo K baHky;

e UHbIE MaTepUabl, NOATBEPKAAIOIINE TpeTeH3uto Kiuenra.

8.4. Cpok paccmoTrpenus npereH3uu cocrapisieT 30 aHeit co aus ee nonyuenus bankom nmu6o 60
JHEH — B CIydae MCIHOJIb30BAHUSA DIEKTPOHHOTO CpEACTBAa IUIATEKA Ui OCYLIECTBICHUS
TpaHcrpaHn4HOrO NEpeBoa IEHEKHBIX CPEACTB.

8.5. [lucemenHbIii OTBeT Ha mpereH3uto KimenTta otnpasmsercss bankoM Ha ykasaHHBINA
Knuenrtom azapec 3aka3HbIM NHCBMOM C yBeJOMJIEHHEM JHO0 BpydaeTcss KiueHTy mpu JHMYHOM
oOpanienuu B opuc banka.

8.6. Cpok BO3MEIICHHS JIEHEKHBIX CPEJICTB IO pe3ysbTaTaM pacCMOTpeHHus npeteH3nn Kimenra
(mo omepanwmsm, coBepuieHHbIM 0Oe3 cornacus Kimenra, [lepxkarens [lOMOMHHUTENBHOW KapThl)
cocraBisieT / (Cemb) pabounx JHEH ¢ MOMEHTa OTIpaBKU/BbIaun KilMeHTy oTBeTa Ha MPETEH3HIO.

8.7. Ecin pasHornacusi, Bo3HUKIIKHE Mexy CtopoHamu mo JloroBopy GaHKOBCKOTO cyeTa, He
YAQJIOCH YPETYJIUPOBATh B IPETEH3MOHHOM IOPSIJIKE, TO CIIOP MEPEAACTCS HAa pACCMOTPEHHUE Cy1a.

9. ITPABA U OBA3AHHOCTHU CTOPOH

9.1. baHk o6s13aH:

9.1.1.Otkpeite Knuenty Cuer B BanioTe, yKa3aHHON MM B 3asBICHWU Ha BBITYCK OAHKOBCKOU
KapThl, B IOpAAKE, NpeaycMoTpeHHoM [IpaBunamu.

9.1.2. IpenoctaBuTh B Toib30BaHWe KimmeHTy, [lepkaTeiro JOMOJHUTENBHON KapTel Kapry,
o(opMIIeHHYIO Ha ero UMs 10 UCTEYEHUH CPOKOB, yka3aHHbIX B 1. 3.10., . 13.2. nactosmux [Ipasui.

9.1.3. Ilpenocrapnsate uHpopMmanuio Kimenty, Jlepxkaremo JlOMOTHUTENEHOW KapThl TIO
Cuery/Kapre B coorBeTcTBHH € 11.7.1. HacTtosmux [Ipasui.

9.1.4. HauncnsaTh TPOIEHTH Ha CyMMY OCTaTka JEHEeXHBIX cpenctB mo Cuery Knmenrta u
yIIJauuBaTh UX B pa3Mepe U nopsijake, ycranopieHHoM Tapudamu banka.

9.1.5. Bo3Bpatuth ocTaToK cpeactB co Cuera W MPUUYUTAIONINECS MPOIEHTH B YCTAHOBICHHBIX
HactosmuMu [lpaBunaMu ciyyasix M IO HMCTEUSHMM CPOKOB, YKa3aHHBIX B paszziene 11 Hacrosmux
[IpaBui.

9.1.6. 3auncnare nocrynarone Ha CuUeT JEHEXHbIE CPEJACTBAa B MOPAIKE, MPEAyCMOTPEHHOM
n.m.6.3., 6.4. nacrosimux [IpaBu.
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9.1.7. 'apanTupoBath TaifHy 6aHKOBCKOT'O cueTa, onepaunii o Cuery u csenenuii o Kimenre.

9.1.8. IlpenocraBnsate cBeaeHust o Knuenre, [lepxkarene JlononmaurensHoi kapThl, 0 Cuete u 00
onepauusax no Cyery TPeTbUM JIUIAM HCKIIIOYUTEIBHO B CIydasX M B MOPSAKE, MPEAYCMOTPEHHBIX
3aKOHOM.

9.1.9. OGecneunBarp nposeaeHne Omnepauuit mo CueTy B CPOKH M B HOPSJIKE, YCTaHOBICHHBIE
JEUCTBYIOLIMM 3aKOHOAaTeIbcTBOM Poccuiickoit denepaiuu u Hactosimumu [IpaBunamu.

9.1.10. PaccmarpuBath 3amojHEHHbIE MO yCTaHOBJIEHHOM bankom dopme 3assrenus Kiumenra o
HecorJlacuu ¢ mpoBeneHHon Oneparuelt, npeabsBieHHbIE B baHK B COOTBETCTBHM ¢ MyHKTOM 9.3.14.
Hactosiux [IpaBun B cpok He mo3mHee 30 (Tpuauar) KajdeHAapHBIX JHEH, CUUTas OT JHS UX
noxydeHus, 1160 He nozaHee 60 (IllectumecsTn) KaleHIAPHBIX JAHEH CO JHS UX MOJIyYCHUS B CIIydae
Tpancrpann4Horo nepeBoa JEHEKHbBIX CPEICTB.

9.1.11. B ciyuae ecnu 3asBienue Knuenra o cnoproit Onepauuun 6but0o nmpusHano bankom kax
obocHoBaHHOe, baHk ocymectBisier Bo3Bpar Ha Cuer KimeHTa IEHEKHBIX CpEICTB, CIUCAHHBIX
bankoM B pesynbpraTe coBeplieHHs JaHHOW Onepauuu, B TOM YHUCIE, CYMMbI cniopHoi Onepauuu,
Komuccull, omnadeHHbIXx KimenTtoM no panHoi Omnepanuy, MITpadHBIX CAaHKLUMN, HAUYUCIEHHBIX U
ortadyeHHbIX KireHToMm.

9.1.12. OcymectButh brnokupoanue Kaptel mpu nmosnyuenuu coobuienust ot Jepxarens KapThl
00 yTpaTe, XHIEHHH WA HE3aKOHHOM €€ MCITOJIb30BaHHH.

9.1.13. Ilpu nonyuenuu 3asBiaeHust oT Kimenrta o ¢akrte yTpaThl, XUIIEHUS WU HE3aKOHHOTO
ucnoinb3oBanus Kaptel, conepxaiee TpeboBanue nocraHoBku Kaptel B Cron-nuct, nocraButh Kaprty
B Cron-nuct (B ciyuae, eciau st KapTel cOOTBETCTBYIOIIErO Buja npaBuwiiaMu IlnaTesxHbIX cucteM
npenycMmorpena nocranoBka Kapr B Cron-nucr).

9.1.14. Bosmectutps Knunenry cymmy Omnepauunu, coBepuieHHOM 6e3 cornmacus Knuenra mocne
nonydyeHuss bankom yBenomiieHus Kimmenrta, JleparTens JONOJHUTEIBHOM KapTbl B IOPSIKE,
IIPeJyCMOTPEHHOM HacTosmuMu IpaBunamu.

9.1.15. be3 pacniopsixenust KirieHTa ciuceIBaTh ICHEXHBIE CPECTBA, Haxosmuecs Ha Cuere:

® Ha OCHOBAaHMHU UCIIOJIHUTEIBHBIX TJOKYMEHTOB;

® B CIIy4asX, yCTAHOBJIEHHBIX 3aKOHOM;

® B cly4Yasx, coriacoBaHHbIX ¢ KnueHTom.

9.1.16. B nopsinke u ciydasix, YyCTaHOBJICHHBIX JEHCTBYIONINM 3aKOHOJATEIbCTBOM Poccuiickoi
denepanuu, IPUMEHATH Cleayole orpanndeHus no Cuery:

® JCIOJIHATH pEIIeHHUs] KOMIETEHTHBIX OPraHOB O HAJIOKEHUM apecTa Ha JIEHE)KHbIE CPEe/CTBa,
Haxonsmuecs Ha Cuere, 0 MPUOCTaHOBIIEHUH onepanuii mo Cuery;

e [pUOCTaHaBIMUBaTh onepanuu no Cuery;

e OJIOKHMPOBATH (3aMOpPAXKUBATh) JEHEKHBIE CPEICTBA (MMYILECTBO).

9.2. Bank nmeer npaso:

9.2.1. icionib3oBaTh Haxopmsmecs Ha CueTe JEHEKHBIE CPEACTBA, TapaHTHPYsS IPaBoO
Hepxatenss OeclpensTCTBEHHO paclopsDKaTbCsl JEHEKHBIMH CpPEICTBAMHM B COOTBETCTBHH €
Hacrosiumu IIpaBunamu.

9.2.2.B oIHOCTOpOHHEM TOpsJIKe H3MEeHUTh Homep Cuera B cClyyasiX MU B TOPSJIKE,
IIPEAYCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOATENbCTBOM Poccuiickoit Penepannu.

9.2.3. Otkazarp Knuenry B 3akimtouenuu Jlorosopa:

9.2.3.1. B cootBercTBHM cO ctaTheil 9 denepanpHoro 3akoHa Ne 161-D3 wim co crarbei 7
®enepanpHoro 3akona Ne 115-03;

9.23.2 ecnrm KinmeHTOM He TIpeACTaBICHH (HE B IOJHOM O0O0BEME TPENCTaBIICHHI,
HEeHaJyIeXaruM 00pa3oM opopMIIeHBI) TOKYMEHTHI, HE0OXO0AUMBIE JJIs 3aKiroueHus Jloropopa;

9.2.3.3. ecim KnmeHToM He TpEACTaBICHBI JIOKYMEHTBHI, TOATBEP)KIAIOIINE CBEICHHUS,
HeoOXoauMble  ans  mpoBeneHHs — uaeHTuukanuu — Knuenra, npeacraButens  Kimenra,
BeirogonpuoOperarens, OeHeduuumapHoro Biajaenbla, JHWOO TMpEACTaBICHbl  HEMOJHbIE /
HEJ0CTOBEPHBIE CBEJICHUS;

9.2.3.4. yxazanus Knuenrom B 3asiBIIeHUMH Ha BBITYCK OaHKOBCKOH kapThl TUNa KapTsl, koTopas
He npepoctasisercss bankom, nmubo BamoTel Cueta, ¢ koTtopoit bank He palOoTaer, U pacueTsl B
KOTOPOU HE OCYIIECTBIIAET;

9.2.3.5. B MHBIX ciyyasx, IPeAyCMOTPEHHBIX 3aKOHO1aTeNbCcTBOM Poccuiickoit deneparyu.
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9.2.4. Orkazats KimeHty B BhINycKe, IepeBBITycke WM pa30nokupoBaHur OCHOBHOW HITH
JIOTIOTHUTEIHFHOM KapThl IO CBOEMY YCMOTPEHHIO 0€3 yKa3zaHusl TpuuuH. B cinydae npunatus bankom
pemennst 00 otkaze B Bbiade Kaprtel, bank Bnpase He cooOmare KineHTy nmpuuuHBI OTKa3a M HE
BO3BpalaTh [IPEJOCTaBIEHHbIC UM B baHK JOKYMEHTHI (KONIUU TOKYMEHTOB).

9.2.5. CouceBate co Cuera KnmeHta neHeXHBbIE CpeCTBa NMPU HAIWYMK COTJIACUS W/WIH
pacniopsbxkeHuil Kilnenra ¢ npumeHeHueM OaHKOBCKUX OP/EPOB MJIM UHBIX PACUETHBIX JOKYMEHTOB,
PEyCMOTPEHHBIX HOPMAaTUBHBIMU JTOKyMeHTamMu banka Poccun.

9.2.6. CnuceBate co Cuera Kimenrta mumaty 3a yciyru, npenocrasisemble baHkoMm Mo
JloroBopy, a TakXke JIEHEXHbIE CpPeJCTBa B Cilydasx OmMOOYHOro 3auucieHus Ha CdeT, COrjacHo
nynkra 6.15. Hacrosmux IlpaBuin c mnpuMeHeHHEM OaHKOBCKHX OpJEpOB M HHBIX PAaCUETHBIX
JOKYMEHTOB, IIPelyCMOTPEHHBIX HOPMATUBHBIMU 1I0KyMeHTamMu banka Poccuu.

9.2.7. B mo06oii MmomeHT OnokupoBaTh KapTy w/minm oTkasatrbes oT ucnonHeHus Omnepanuu u
IIPUHATH BCE HEOOXOMMBbIE MEPBI BIUIOTH /10 U3bATUs KapThl npu noxydyenuun u3 [lnatexHsix cucrem,
OoT 0aHKOB-y4aCTHHUKOB [IiaTeXHBIX CHCTEM CBeIEHHH O KoMmpomerauuu KapThl WM BBISBICHUH
baHKOM NONBITOK IPOBEAECHUS MOLIEHHUYECKHUX OIepalyii ¢ ucnosb3oBaHueM KapTsl.

9.2.8. Orxkasare B BeinosiHeHUU Pacnopspkenus Knuenrta//lepkatens B npoBeaeann Onepanuu
no Cuety Ha ocHOBaHMU Pacnopspkenus u/wim 6i1okupoBath feiictBue KapTol 0e3 npeaBapuTeIsHOrO
yBenomiieHust Kimenra//lepxarens B CIEIYIONNX CITydasx:

9.28.1. ecimu y banka BO3HUKIM monxo3peHUs, 4rto Omnepainus, BKJIOYas oOIepanuud I0
3aUUCIICHUIO JICHEXKHBIX cpelcTB Ha Cuert, cBa3aHbl ¢ BeneHueM [lepxkatenem [Ipeanpunumarenbekoi
NesTeNbHOCTH;

9.2.8.2. mpu HapyIIEHUH MOPSAIKA HCIIOIb30BaHMs KapTsr;

9.2.8.3. mpu odopmnenun PacnopspkeHus ¢ HapylmieHHeM TpeOOBaHUM, YCTAHOBIIEHHBIX
JEWCTBYIOIIUM 3aKOHOAaTeIbcTBOM Poccuiickoii @eneparun u/nian HacTosmuMu [IpaBuiamu;

9.2.8.4. mpeBblllieHUS CyMMBI, ToOJUIekalie k cnucanuto, [lmarexxnoro u/mnu PacxomHoro
JTVMHTA,

9.2.8.5. mpu oOHapyKEHUU HETOCTOBEPHOCTH MPEIOCTaBICHHBIX KIneHTOM CBeeHMIA;

0.2.8.6. e mpenocraBieHHs JUOO OTKa3a B NPEJOCTaBICHUM baHKy JIOKyMEHTOB,
MperlycMOTpeHHbIX moamyHkTamu 9.2.13, 9.3.3., 9.3.6.1., 9.3.6.2. wnacrosimux IlpaBun, nu6o
MIPEIOCTABIICHUS IOKYMEHTOB, COIEPKAIINX HEJJOCTOBEPHBIE CBEICHNUS;

9.2.8.7. ecru B otHomeHun Ormepanuu y baHka BO3HHMKAIOT MOJO3PEHUs, YTO YyKa3aHHas
Omnepanus OCyIIECTBIAETCS B LENAX Jeraln3alud (OTMBIBaHHUSA) JOXO0B, MOJIYYEHHBIX MPECTYIHBIM
myTeM, WiH (PUHAHCHPOBAHUS TEPPOPU3MA;

0.2.8.8. mpu HamMUMK TPETYCMOTPEHHBIX 3aKOHOIATEIHLCTBOM Poccuiickoit ®Deneparyu
OTpaHUYEHUI pacropssKeHHs JIEHe)KHbIMU cpeicTBamMu (Cyere 1O MOMEHTa OTMEHBI YKa3aHHBIX
OTpaHUYECHUH;

9.2.8.9. mpu HamMuuM HHBIX (AKTOB, CBHJETEILCTBYIOIIMX O HapymeHun KiueHtom
3akoHonarenscTBa Poccniickoit denepanun, [Ipasu.

9.2.9. IlpuocranaBnuBarh omnepauuu 1o CueTy, NPUMEHATh Mepbl MO 3aMOPaKUBAHUIO
(610KMPOBaHUIO) IEHEKHBIX CPEJACTB B CIyYasiX, IPEAYCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickoit
denepanuu.

9.2.10. YcTraHaBnMBaTh OTpaHWYCHUS] HAa MPOBEACHUE PAcXOIHBIX omeparnwii mo Cyery, B TOM
qucie B COOTBETCTBUU ¢ Tapudamu.

9.2.11. Yauuroxuts Kapry, He BocTpeOoBanHyt0 Jlepxkarenem mo ucredeHuu 3 (Tpex) mecsien
C JIaThI ee BhIllycKa/nmepeBblycka bankom.

9.2.12. Pactopruyts JloroBop B ciydae MpUHSTHS B TeUEHHE KaJCHIAPHOTO TO/a IBYX M Ooiee
pelieHnii B COOTBETCTBUM ¢ myHkTamu 9.2.8.6., 9.2.8.7., 9.2.8.9.

9.2.13. 3anmpammBarhk y Kimenrta moxkyMeHTH (MH(OpPMAIMIO), B TOM YHCJE TOMOJHUTEIHHBIC
JOKYMEHTHI (MH(POPMALIUIO):

. MOATBEpIKIatolue coepiienne Onepannuu (4eK/CIII U T.11.);

. JUTsl TIOATBepkaeHus (yTouHeHus) cBenaeHud o Kimenrte, mpencraButene KimeHra,
BrirogomnpuoOperarene, 6eHepUITHApPHOM BIIAJIEINbIIE;

. JUTSI IPOBEPKH COOTBETCTBUSI MPOBOANMBIX 10 KapTe/Cuery omneparuii 3aK0HOIaTeTECTBY

Poccuiickoit ®@enepanuu, B TOM 4YMCIe, MPU OCYyLIeCTBICHUH baHKOM ()yHKIMI areHTa BaJIIOTHOTO
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KOHTpOJIA UM B JPYI'MX ClIy4asX, YCTaHOBJICHHBIX 3aKoHoxareinbCcTBOM Poccuiickon denepanuu,
HOpMaTUBHBIMU akTaMu banka Poccun, BHyTpeHHUMH TOKyMeHTaMH baHka;

° o mnpuHamiexHoctu Kimenra, poacrBenHukoB Kimenra, mnpencraButens Kiuenra,
BreirogonpuoOperarens, nuua, OeHeduuMapHOro Biajenblia, K HHOCTPAHHBIM MYOJIUYHBIM
JOJDKHOCTHBIM JIMLAM, JOJDKHOCTHBIM JIMIIAM IYOJMYHBIX MEXKIYHApOIHBIX OpPTraHU3allMid, a Takke
JUIaM, 3aMeIauM (3aHMMAKoIIMM) TOCYJAapCTBEHHbIE AOKHOCTH Poccuiickoit ®enepanui,
nomkaocTH wieHoB CoBera nupektopoB LlentpanpHoro 6anka Poccuiickoii Deneparuu, T0HDKHOCTH
denepanbHOH TOCYJApCTBEHHON CNY»KOBI, Ha3HAUEHHE HA KOTOpPbIE U OCBOOOXKIEHHE OT KOTOPBIX
ocymiectBistoress  IIpesunentom  Poccuiickoit ®enepauun wuinm  [IpaBurensctBoM  Poccuiickoin
Oenepanun, pomkHocth B lleHTpambHoM Oanke Poccuiickoit ®dexpepainuu, TOCYIapCTBEHHBIX
KOpIIOpaUMsiX M HHBIX OpraHu3alusax, Cco3JaHHbIXx Poccuiickoii ®Penepannreii Ha OCHOBAaHHH
denepanbHBIX 3aKOHOB, BKJIIOYEHHbIE B IE€PEYHU JOJDKHOCTEH, ormpenensiemble [IpesuaeHTom
Poccuiickoit denepanuu;

®0 IEJISIX YCTAaHOBJICHMS M MPEIIOJIAra€MOM XapaKTepe IENOBBIX OTHOLIEHUH ¢ baHkoM, 0
1ensix (PMHaHCOBO-XO035IIICTBEHHOMN JESITEeIbHOCTH;

¢ 0 puHaHCOBOM MoJoxeHuu Knnenra;

0 je50BoM penyrauuu Kinenra;

® 00 HCTOYHUKAX MPOUCXOKICHUS ACHEKHBIX CPEACTB U (WiK) HHOro uMyiecTBa Kinenra.

9.2.14. C momeHTa mosydeHHst yBegomieHus oT Opranuzamuu o0 yBojbHeHHMH Kimenra,
pacTopkeHus /[oroBopa Ha NMpegOCTABICHUE YCIYr B PaMKax «3apIUIaTHBIX» MPOEKTOB, a TaKKe IpU
oTcyTrcTBUM nepeuncieHuii ot Opranuzanuu Ha Cuer Kinenrta B TeueHue 6 mecsues u Ooiiee, bank
uMeeT MpaBo TnepeBoAuTh Kimenta Ha oOcinyxuBaHue mo Tapudam, MpeaHa3HAUYCHHBIM s
(GU3NIECKUX JIUI], HAXOAALIMXCS Ha OOCITY)KMBaHWUU BHE 3apIUIaTHBIX MPOEKTOB M JEHCTBYIOIINE B
banke Ha MOMEHT U3MEHEHUS TapU(PHOTO IJIaHa.

9.2.15. TIlpekparuth mnpenoctaBicHue yciayrm  SMS-omoBemenus 1o OnepanusM,
coBepmaeMbIM 110 Kapram nipu orcyrctBun Ha Cyete CpeicTB, JOCTATOUYHBIX JUIsl B3UMaHUsl baHkom
TUIaThI 32 yeryry SMS-onoBemienus, B TeueHue 3-x 1 0ojiee MeCsIeB.

9.3. KumeHT 00513aH:

9.3.1.Coobunts banky HeoOXOIMMbIe M JOCTOBEPHBIE CBEIEHUS, BKIOYas WH(OPMAIHIO IS
cBs3u ¢ KiimeHToM, a Takke mpeaocTaBUTh He0OXoAuMbIe Ui OTKpbITUs Cueta u opopmienust Kaptel
JOKYMEHTBHI.

Wudopmanus 1uisd cBS3M MpU3HAETCS JOCTOBEPHOIL, eciiu y baHka Ha MOMEHT ee UCTOIb30BaHUS
Ui niepenadyn cBeleHud KiMeHTy OTCYTCTBYIOT JaHHBIE O €€ W3MEHEHHMU. B ciiydae m3MeHeHus
uHpopmanuu Juis cBa3M KimeHT o00s3aH CBOEBPEMEHHO TpeACcTaBUTh baHKy OOHOBJIEHHYIO
nH(pOpMaLIHIO.

9.3.2. HezamMeIIMTEeNbHO MPEIOCTABIATh 110 TpeOoBaHUIO baHka JOKYMEHTHI, MpeayCMOTpEHHbIE
myHKTOM 9.2.13.

9.3.3.B cnyuyae BHeceHMs u3MeHeHMH B cBeaeHMs o Kiumenre, npencrasutens Kimenra
Hepxarene JlomonHutensHOM KapThl, Bwirogonpuobperarene, benedunmnapunom Bragenblie,
IPeJOCTaBIeHHBIX NpU OTKpbITUH Cueta/Bhiycke KapTel, mpenoctaBuTh B baHk cBeleHUS O TakMX
M3MEHEHHUAX B cpok He no3aHee 5 (IIstu) pabounx aHel ¢ MOMEHTa UX BCTYIJICHUS B CUITY.

9.3.4.Pacriopsixatbcsi  CpeAcTBaMH, Haxoasmumucs Ha ero Cyere, B COOTBETCTBUHU C
TpeOOBaHUSIMHU JEUCTBYIOIIETO 3aKOHOAaTeNbcTBa Poccuiickoit denmeparny, HOPMATUBHBIMU aKTaMHU
banka Poccun u ycnoBusimu Hacrosmux [Ipasu.

9.3.5.OmnaunBath cromMocTh yciyr banka cormacHo Tapudam, neiicTByrommM Ha aary
coBepuieHust Omnepanuii, a Takke OIIauuBaTh TPEOOBAHMS YYaCTHHKOB PacyeToB, MPEABSIBICHHbBIE K
Cudery 1o coBepuieHHbIM Oniepanusim.

9.3.6.B cootBercTBHHM ¢ TpeboBanusMU DenepanbHoro 3akona Ne 115-03 KiueHT o0s13aH:

9.3.6.1. IIpemocraBnsaTh baHKy 10 COBEpIICHUS OIEpalK CBEICHUS 00 OCHOBAaHHSX,
CBUJCTEIBCTBYIOIIKX O TOM, uyTo Kiment, Jlep>karens JlOMOITHUTENBHOM KapThl IEHCTBYET K BBITOJE
JPyToro JIMla, a Takke cBeZieHus 0 Beirogonpuobperarerne.

9.3.6.2. IlpenocraBnare baHKky mo ero 3ampocy JOKYMEHTHI, SIBJISIOIIMECS OCHOBAaHUEM IS
coBepuieHus omnepanuu no Cyery, B TOM YHCIe JOMOJIHUTEIbHbIE CBEICHUS U HUHYI0 HHQOpMAIHIO,
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Pa3bICHAIONINE SKOHOMHUYECKYIO CYIIHOCTH Olepanuu (KOMUU JOTOBOPOB, CUETOB, MOSCHUTEIbHBIC
3aIlUCKU U T.J1.) B CPOKHU, YCTAHOBJIEHHBIE B 3a1ipoce baHkoMm.

9.3.7.Cobmonate Hactosimue IlpaBuma wu obecreunth uX coOmogeHue Jlepkarenem
HononautensHoi KapTsl.

9.3.8.TTonyuuts Kapry, a Takxke obecieunts nonydenue Kaptel [lepkaTeneM JOMONTHATETHHON
KapThl B cpok He no3anee 3 (Tpex) mecsueB oT Aarkl Bbllycka/mepessliiycka Kaptel. B cinydae ecin
Jepxatenem J[omonHUTENbHON KapThl sABJsieTcss MasoneTHee auno, JJonoJHUTENbHYIO KapTy 00s3aH
[IOJIyYUTb €r0 3aKOHHBIM IPEJCTaBUTENb.

9.3.9. O6ecneunBarth ocymectienre Onepanuii B npenenax [lnatexHoro tumuTa.

9.3.10. He coBepmath M He gomyckarb coBepiienune Omnepanmii mo CyeTy, CBSI3aHHBIX C
OCYLIECTBJICHUEM  MPEANPUHUMATENILCKOM  JEATEeNbHOCTM M YacTHOM  IPaKkTUKOM,  W/uim
MPOTUBOpEYALIUX JIEUCTBYIOLIEMY 3aKOHOAATENLCTBY Poccuiickont denepannu. B ciydyae HapymeHus
Knuenrom nanHoro ycinoBus baHk BrpaBe TpeOOBaThb PAaCTOP)KEHUS 3aKiOYeHHOro Jlorosopa B
CyaeOHOM MOpS/IKE.

9.3.11. He nomyckaTh BO3HUKHOBEHUsI HecaHKIIMOHMPOBaHHOMN 3a705KeHHOCTH 110 Cuery.

9.3.12. [loracute cymMmy HecaHKIMOHMPOBAHHON 3aJ0JDKEHHOCTH, a TaKXkKe IUIaTy 3a ee
BO3HUKHOBeHHE B cooTBercTBUM ¢ Tapudamu, B teuenue 30 (Tpuauari) KaleHIapHBIX THEH ¢
MOMEHTa BO3HUKHOBEHHUsI HecaHKIIMOHUPOBaHHOH 3310JKEHHOCTH.

9.3.13. Coxpansars JloKkyMeHTHl MO omepanusM ¢ HcHojb3oBaHueM KapTbl, B TOM uucie
JlononHuTenbHOM KapThl, B TeueHue 60 (LllectuaecsaTu) kaaeHAapHbIX JHEH C JaThl KX COBEPIICHHUS, a
Takxke 1o TpeboBaHuio banka B TeueHue 3 (Tpex) pabouux AHEH NPEerOCTaBUTh WX W/WIN HHBIE
JTOKYMEHTBI, 3alpollIeHHbIe BaHKOM, B LIEJSIX yperyIrupOBaHUs CIIOPHBIX BOIIPOCOB.

9.3.14.B cnyuyae oOHapyxeHHs (aKkTa HENpaBOMEPHOro UcCHoiab30BaHus OCHOBHON u/Win
JononuurenbHoM KapTel KimeHT o00s3aH yBeaoMuTh baHk, 1OJaB NHCbMEHHOE 3asBIEHHE O
HECOIJlaCMM C TpaH3akLUuell He3aMeUIMTENbHO Iociae oOOHapykeHHs (akTa HEnpaBOMEPHOIO
ucnosb3oBanus KapTel, HO He Mo3/1HEe AHS, CIEAYIOUIEro 3a JHEM Moay4yeHus oT baHka yBenomiieHus
o coBepieHHON Onepanuu B nopsjke, npeaycMoTpeHHoM 11.7.13. Hacrosumx [IpaBun. B cinydae eciu
KnuenT He HanpaBui B bank ykazanHoe yBenomiieHue, bank He o0s3aH Bo3MecTuTh KilneHTy cymmy
Omnepanuy, coBepiieHHO# 0e3 cornacust Kinenra//lepkarens JIononHUTENBHOM KapThI.

9.3.15. CobOmogate TpeboBaHMs OE30MACHOCTH B COOTBETCTBHU C IlamsTkoW misi nepikarene
kapT. Coxpanare B cekpere I[IMH-kox, npuHuMarth Bce Mepbl O MPEIOTBPALLEHHIO YTpPaThl
bankosckoit kaptel u [IMH-koga M WX HECaHKIIMOHMPOBAHHOTO HCMONb3oBaHUA. He cooOmarh
urpopmarmio o PexkBuzurax kaptel (HoMepe bankosckoit kaptel, CVC2/CVV2/TITIK2, cpok aeiicTBus
KapTel, UMsI ¥ (GaMuIIus JepiKaTels, yKa3aHHbIE Ha KapTe), a TakKe KO, MOJy4YeHHBIH B pamKax
npuMeHeHHus TexHonorun 3D-Secure, TpeTbuUM JMIIaM, 3a HCKIIOYEHHEM CIIy4aeB COBEpIICHUS
orepaiyil Mo oruiate TOBAPOB M (MJM) YCIYTr, U TNPUHUMATh BCE MEpbI MO MPEIOTBPALICHUIO
nojydyeHus uHpopmauuu o PekBU3UTaxX KapThl W HUX HECAHKIMOHHMPOBAHHOTO HCIHOJIb30BAHUS
TPETHUMHU JIUIIAMHU.

9.3.16. Bozeparute KapThl B baHK, BBINyIIEHHbIE Ha €ro uUMs, U obecneunTh Bo3BpaT Kapr,
BBIITYIIEHHBIX HAa UM Jlepkarens JlomOTHATEIbHON KapThI:

® [I0CJIe HCTEeUEHUs CpoKa aAencTBus Kaprsr;

e oOHapyxeHus: KapTel, panee 3asiBJICHHOW KaK yTpaueHHOM;

e rnepeBbinycka Kaprsr,

e B ciydae pacropkenus [loroBopa Knuenrom B coorBercTBHM ¢ myHKTOM 11.4. HacTosmmx

[IpaBui.

9.3.17.B cnyuae ecnu 3asBineHue Kimenra o crnopHoit Omnepanuu Obuto mpusHaHo bankom
HeoOOCHOBaHHbIM, KimeHT o00s3aH Bo3MecTHTh wu3AEepkKU (pacxonsl) baHka, cBsi3aHHBIE C
MIPOBEICHUEM paccieloBaHus 1o Takoi Oneparuu, B cooTBeTcTBHM ¢ Tapudamu.

9.3.18. lo Toro, kak MHUIMHAPOBAThH coznanne Kaprounoro tokeHa, Kimuent/[lepkarenb KapThl
3HAaKOMHTCS C YCJIOBHUSMHU CO3JaHHUS M HUCIOJb30BaHUS KapTOYHOro TOKEHa COTIACHO YCIOBUSMHU
10JIb30BATEIBCKOTO COTIAIEHUs, 3aKiitouaeMoro Mexnay Knuentom//lepkateneM kapThl 1 CTOPOHHEH
opranuzanuen, npenoctasistoniei [lmarexHblii MOOMIBHBIA CepBUC, a Takxke ¢ HH(pOpMaIMeH,
pasMeleHHON Ha odunnanbHOM caiite banka www.ns-bank.ru.
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9.3.18.1.00ecrieunth XpaHEHHWE CBOMX ayTEHTH(PHMKAIMOHHBIX JAHHBIX (Maposib s
aBTOpHU3alUu B MOOUIBHOM YCTPONCTBE, BKIIIOYasl, HO HE OrpaHUYMBAsICh, OMOMETPUUECKUE TaHHbIE
(aBTOpHM3AIMS IO OTIIEYATKY Majblla pyKH/OMOMETpHUS JIMIIA), a TAKXKE APYTHe JaHHbIE, UCIOJIb3YeMbIe
11 Bxoza B InaTe)xHblii MOOMIIBHBIN CEPBUC) B HEOCTYITHOM U1l TPETHUX JIULl MECTE.

9.3.18.2. B cirydae KOMITpOMETALIMN ayTeHTU(UKATMOHHBIX JaHHbIX Kiment/Jlepxkarens KapThl
00s13aH He3aMeUINTENIbHO YBEIOMUTh 00 3ToM baHK.

9.3.18.3. Knuent//lepxartens KapThl 00513yeTCsl MHUIIMAPOBATH co3/1anue KapTouHbIX TOKEHOB B
[Tnarexxnom MOOWMJIBHOM  cepBHce TOibKO Juid KapT, BBINYLIIEHHBIX Ha MMA Camoro
Kimenra/JlepxkaTesnst KapThl.

9.4. KuumeHT MMeeT NMpPaBo:

9.4.1. CaMoOCTOSTENBHO pacHoOpsKAaThCs JICHEKHBIMU CPEACTBAMHK, Haxoasmumucs Ha Cuere, B
npenenax I[lnarexxHoro MuMuUTa B COOTBETCTBHM C JCHCTBYIOLIMM 3aKOHOJATENbCTBOM Poccuiickoit
®enepaunu 1 Hacrossumu [IpaBunamu.

9.4.2.1lprocTaHOBUTh WM TIpeKpaTUTh nerictBue OCHOBHOW M JlOMOJHUTENHHOW KapThl,
BBIYIIEHHOH K ero Cuery.

9.4.3.006pamarbcst B bank nau4HO Wi 1o TenedoHy AN TOMYyYEHUS KOHCYJIbTAIMH I10
BoIpocam ucrnosb3oBanus Kaptel u nnpopmanuu o cocrosinuu Cuera.

9.4.4.06parutecs B bank c¢ mpockboii 0 Bo30OHOBIEeHMH pacueToB mo Cuery (B cimydae
npeKpaieHus aercTBus KapTbl 0 OKOHYaHMM CPOKa/B TEUCHHE CPOKa €€ JEHCTBUS, B TOM YHCIIEC
npu YTpare, MEXaHUYECKOM MOBPEKICHHH ).

9.45. Tlonmy4yarp &IOKyMEHTaJbHO€ OOOCHOBaHHE TIpaBOMEpPHOCTH crucanus co Cuera
OTIIENBbHBIX CyMM, MpenoctaBisgeMoe [lmaTesxHolt cucrteMoil mo 3ampocy banka Ha OCHOBaHHH
MUCbMEHHOr 0 3anpoca Knuenra.

10. OTBETCTBEHHOCTb CTOPOH

10.1. CtopoHBl HECYT OTBETCTBEHHOCTh 3a HEHCIIOJHEHME WIM HEHa/JleXallee HCIOJIHEHUe
CBOUX 00s13aTEILCTB 1O [[0oroBOpYy B COOTBETCTBUU C JICUCTBYIOIIUM 3aKOHOJATEIHCTBOM Poccuiickoit
denepanuu.

10.2. KimeHT HeceT OTBETCTBEHHOCTH 3a Omeparu, coBepiieHHble Mo Cyery, B TOM YHCIe
COBEpILICHHBIE C MCIIOJIB30BaHUEM J{OMOJHUTENBHBIX KapT, BBIITYIIEHHBIX K CUeTy B COOTBETCTBHH C
[IpaBunamu.

10.3. KiiueHT HeceT OTBETCTBEHHOCTb 32 HECBOEBPEMEHHOE U HEMOJHOE MHChMEHHOE
yBegoMiieHre banka, 00 oOCTOATENbCTBaX, UMEIONIMX 3HadeHue ais cobmoneHus I[lpasui, B TOM
yuciae 00 U3MEHeHUH paHee cooOLeHHbIX baHKy cBeaeHu .

10.4. baHk HeceT OTBETCTBEHHOCTH 3a TPOBEJEHHE pacueToB Mo OrepanusM, COBEPIICHHBIM
TPEThUMHU JIMLIaMH, C MOMEHTa Nojy4deHus: coobienus Knuenra/Jlepxartens JononHuTensHON KapThl
00 YTpare Kaptsl.

10.5. bank He HeceT OTBETCTBEHHOCTH 32 HEHUCIIOJIHEHHE WM HEHaJJjlekallee HCIOJIHEHue
o0s3aTenbCcTB 1O JIOTOBOpPY, €CIM 3TO BBI3BAHO TEXHOJOTUYECKUMH COOSIMH B OOCITYKUBaHHH
TEXHUYECKHUX CPEJICTB M/UIIU MPOrpaMM, HaXOAALIMMHUCS BHE chepbl KOHTpouis baHka.

10.6. baHk He HeceT OTBETCTBEHHOCTH nepe Kimmentom:

e 3a HeyaoOCTBa, NpUYMHEHHbIe Jlep)karento, BCIEACTBHE OTKa3a B OOCITY)XMBaHUHM WU
texauueckoro c6ost B TCII, IIBH wniu bankomare no nmpuunHaMm, He 3aBUCSIINUM OT baHka;

® 32 IOCJIEJCTBUS UCIIOJNIHEHUS PacropsbkeHus, NOANMCAaHHOTO HEYNOJHOMOYEHHBIM JIMIIOM B
ClIy4asiX, KOrja ¢ MHCIOJb30BaHUEM MPOLEAYpHl, IpenycMoTpeHHou IIpaBunamu, bank HE Mor
YCTaHOBUTb, UTO PacnopspkeHne noAnmucaHo HEYITOJIHOMOUYEHHBIM JIUIIOM.

10.7. KimeHt HeceT puck yOBITKOB 1o OmepamnusM, COBEpPIICHHBIM C HCIIOJIB30BAaHHEM BCEX
Kaprt, BoinynieHHBIX K ero CyeTy, B CIEAYIOIUX CIydasx:

e npu cosepmieHnH Omepanuil Kak NOATBEpKAEHHBIX mnoanucbio win  [IMH-kogom
Knunenra/Jlepkatenist KapThl, TaK U CBSI3aHHBIX C 3aKa30M TOBAapoB (paboT, yCIIyr) Mo moyTte, Teaedony,
¢bakcy unu uepe3 cetb MHTEpHET, B TOM uucie npu nposeneHud Onepanuu oIiaThl ¢ IpUMEHEHUEM
texnonoruu 3D-Secure;
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e mpu coBepumieHnr Omneparuii TpeTbUMHU JuIlaMu ¢ Benoma Kimenta w/mmm Jleprkarens
JIOTIOJTHUTENBHON KapThI;

e 1pu coBepiieHun Onepanuii ¢ ucnosnb3zoBanueM Kaprounoro Tokena;

e 1ipu coBepiieHur Onepanuy B UHBIX CIIydasiX, MPeayCMOTPEHHbIX HacTosummu [IpaBunamu
1 3aKoHOJaTesbecTBOM Poccuiickoit deneparum.

10.8. B caygae VYrtparsl Kaprter KimeHT HeceT oTBeTcTBEHHOCTh 3a Bce Omeparuu,
COBEpIICHHbIE C Hcmoib3oBaHueM Kaptel 10 MomeHTa OnokupoBku bankom KapTel Ha ocHoBaHuu
yBenomiieHus 00 YTpate.

10.9. KnueHT HeceT OTBETCTBEHHOCTh 3a HEBO3BpaT CyMMbl HecaHKIIMOHUPOBAHHOM
3a/I0JDKEHHOCTU W TUIAThI, HauuciasieMoil baHkoM 3a ee BO3HUKHOBEHHE B COOTBETCTBUM C IYHKTOM
6.10 nactosmux IlpaBun, ¢ yminaTol MOHECeHHbIX BaHKOM pacxo/i0B, CBSI3aHHBIX C B3bICKAHUEM
3aJI0JIKEHHOCTH.

10.10. ITocne Bo3Bpata Bcex Kapt B bank u 3akpeiTus Cuera KineHT He ocBOOOXKmaeTcs OT
OTBETCTBEHHOCTH U BBITIOJHEHUS 00S3aHHOCTHU:

e B 0e3ycloBHOM TopslKke Bo3MemaTh banky cymmbl Bcex Omepanuii, COBEPIICHHBIX
Knuentom/[lepxatenem [lononHurenbHON KapThl B epHo AelicTBUs [loroBopa, v CBI3aHHBIX C HUMU
JIFOOBIX KOMHUCCHIA;

® VIUIATUTH MPUYMUTAONIYIOCS baHKy CyMMy JEHEXHBIX CpPEICTB /O IOJTHOTO HCIIOJHEHHS
nepen bankoMm 00s3aTeabCTB.

10.11. B cootBeTcTBHH co cTatheir 19 @eaepanproro 3akona ot 27.07.2006 roma Ne 152-03 «O
MEePCOHANBHBIX JaHHBIX» baHk 00s3aH oOecneunBaTh KOH(MUIEHIIMATIBHOCTh 00pabaThIBa€MBIX
MEPCOHAJIBHBIX JAHHBIX W MPUHUMATh HEOOXOJMMBIE OPTraHU3AI[MOHHBICE U TEXHUYECKHE MEPbI IS
3aIUThI IEPCOHATBHBIX JAHHBIX OT HEMPABOMEPHOTO WM CIy4alHOTO JOCTYIA K HUM, YHUUTOKEHUS,
W3MEHEHUs, OJIOKUPOBAHUS, KOMUPOBAHMS, PACIPOCTPAHEHHUS MEPCOHAIBHBIX ITaHHBIX, a TaKXKe OT
MHBIX HEMPABOMEPHBIX JEHCTBHIA.

11. CPOK JEMCTBUSA U PACTOPXKEHUE JIOT OBOPA (OTKA3 OT ITIPABILI)

11.1. ToroBop BcTynaer B Cuily C 1aThl OTKpbITUs CueTa.

11.2. bank unpopmupyer Kimenra, [epxarens JlomoIHUTENbHOM KapThl O JEHCTBYIOIIMX
Tapudax, 00 M3MEHEHUAX U/ WU TONOJHEHUIX, BHOCUMBIX UM B HacTosimue [IpaBuina, B ToM yucie o0
yTBepkaeHun bankom HOBo# pemakumu [IpaBui, m00bIM U3 CcOCOOOB, YKa3aHHBIX B IYyHKTE 2.7.
HacTtosamux [IpaBui, He 03/1HEE AHS BCTYIUIEHUS B CHUITY TaKUX U3MEHEHHUH W/WUIIU TOMOIHEHHUH.

11.3. JIro6ble u3meHnenus u pononHeHus B [Ipasuna u/umu Tapudsl ¢ MOMEHTa BCTYIJICHUS UX B
CHIIy PpAcIpOCTPaHSIOTCS Ha BCeX JHI, MpucoequHuBmmxcs K IlpaBumam, B TOM uyucne
npucoeAuHMUBIINXCS K [IpaBuiiaM paHee gaTel BCTYIJIEHUS U3MEHEHUN B clily. B ciydae Hecornacus ¢
W3MEHEHUSMU WU JOMOJIHEHUs MU, BHeCeHHbIMU bankoMm B IlpaBuna w/unu Tapudsl, Knuent numeer
paBo pacToprHyTh JloroBop B mopsake, mpeaycMoTpeHHoM pasnenoMm 10 Hacrosimux IlpaBumo.
[Ipucoeaunenue k HacTosuM IIpaBuiaM Ha UHBIX YCIOBUSIX HE JOIMYCKAETCS.

11.4. KiiueHT umeeT mpaBo B JIOOOH MOMEHT pacTopruytb Jloroop. [[nst pacTopskeHus
Horosopa Knunenty Heobxoaumo:

e npenoctaBuTh B baHK mHcbMeHHoe 3asBieHHE MO ¢opMme, ycTaHoBIeHHOM bankom, Ha
OyMa)XHOM HOCHTEJe, MOANUCAHHOE COOCTBEHHOPYYHOM MOAMUCHIO, OO B BUAE 3JIEKTPOHHOTO
NOKyMeHTa, HanpasiieHHOro nocpenctsoM Cucremsl «MHTEPHET-BAHKY;

e ucnoigHUTH nepea bankom Bce hrHaHCOBBIE 00s3aTeNnbCTBA 11O JloroBoOpy;

e BO3BpatuTh Bce KapTel, BeimymieHHble B pamkax JloroBopa Ha ums Knumenta, [lepxarens
JIOOTHUTENBHON KapTBHI.

3asBieHue Ha 3akpbiTue Cuera cuMTaeTcsi NPUHATHIM BaHKOM B J€Hb €ro NpPEeNOCTaBICHUS Ha
OyMaXHOM HOCHUTENE MpU JIMYHOM oOpameHnn Knuenta, nubo He Mmo3aHee MepBOro paboyero JHS,
CJIeyIOLEero 3a JHeM HampaBiieHus 3asBiieHust nocpeactBom Cucremsl «MHTEPHET-BAHK». B
JeHb npueMa 3asBieHus Ha 3akpeiTie Cuera bank Onokupyer Bce KapThl, BbImyIieHHbIE aJIs
ocymectBiaeHus Onepanuii no Cuery.

11.5. C momenTta peructpauuu B banke 3asBnenuss Knmenta bank 3aBepmiaer o0paboTky
JlokymenToB mo OmnepanusM, COBEPIIEHHBIM IO perucrpauuud B baHke Takoro yBelOMIIEHHUS, U

HCIOJIB3YCT CpCACTBA HA Cuere I YpPEryJinpoBaHUs 3aJ0JIKCHHOCTHU Knuenra nepen EaHKOM, IOoCJIC
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yero Bo3Bpauaer Kinenty ocratok cpeacts Ha Cuere ykazaHHbIM KimeHTOM crocoOoM He mo3Hee
CpOKa, MPEIyCMOTPEHHOT0 3aKOHOAaTeIbcTBOM Poccuiickoit dexneparuu u [IpaBunamu.

11.6. /loroBop cuuTaeTcsi paCTOPTHYTHIM IO MCTEYEHUH CPOKA yperyaupOBaHHs (PUHAHCOBBIX
00s13aTenbCTB Mex 1y CTOpOHaMHU.

11.7. Ilpy  OTCYTCTBMM HE3aBEPUICHHBIX PACYETOB IO CIOPHBIM  OINEpalMsIM  CpPOK
yperyiupoBaHusi (UHAHCOBBIX 00s3arenbcTB Mexay CropoHamu cocraBiuser 45 (Copok msiTh)
KaJIEHAApHBIX JAHEW, cuMTas OT JaThl IIpenocTaBiieHus B baHk 3asBineHus o pacrop:keHuu Jlorosopa.
Ecin na paty mnpenocrasieHust 3asBICHHMS O pacTopkeHuu JloroBopa cpok aerctBus Kaprtsl
3aKOHYMJICS, TO CPOK YperyJupoBaHUs (PMHAHCOBBIX 00s3aTenbecTB Mexy CTopoHamu cocTaBiisieT 45
(Copok nsTh) KaJIeHAApHBIX AHEW, CUUTasl OT JaThl OKOHYaHUs cpoka aelcTBus KapThl.

11.8. Ilpy HasMuMM HE3aBEPILIEHHBIX PACUYETOB IO CHOPHbIM OnepaunusiM, yperyiupoBaHue
(UHAHCOBBIX 0053aTeNbCTB oOcymiecTBIsieTcss B coorBercTBum ¢ 1.9.1.10. u 1m.9.3.14. Hacrosmmx
[IpaBun, HO He paHee 45 (Copoka IMITH) KaJeHIapHBbIX JTHEH, CUUTas OT JaThl MPEIOCTaBICHUS B baHk
3asBJICHUS O pacToOp:KeHUH /Jorosopa.

11.9. B cayvae nmpekpaiieHus Jloroopa npu HaJIUYMM MIPETyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit ®@enepanuu OrpaHUYEHUN pacloOpsDKEHUs JEHEKHbIMM cpencTtBaMu Ha Cuere u mpu
HaJIMYUU JIEHEXHbIX cpelncTB Ha Cuere, 3akpbiTe CueTa MPOU3BOIUTCS I1OCIIE OTMEHBI yKa3aHHBIX
OrpaHUYEHUI He To3aHee pabodero THs, CIEAYIOIIErO 3a JHEM CIHCAHUS JEHEXKHBIX CPEICTB CO
Cuera.

11.10. B cnyyae oTcyTCTBUS JICHEXHBIX cpeacTB Ha Cyere m omepanuii mo Cuery B Te4yeHHE
IByX JiIeT baHK MMeeT ImpaBO OTKa3aTbCsi OT MCHOJIHEHUs JloroBopa B OZHOCTOPOHHEM IOPSIKE,
NpeaynpeauB KIUeHTa 00 3TOM B NMUCHBMEHHOH ¢opme, mytem HampasieHUs SMS-cooOmenus Ha
KOHTaKTHBIM HOMep MoOunpHOro tenedona Kmmenta mnmu mocpeactBoMm Cucrembl «MHTEPHET-
BAHK». [loroBop cuMTaercsi pacTOprHyTbIM IO MCTEYEHHM JIBYX MECSILIEB CO JHS HAIpaBJICHUS
bankoM Takoro npenynpexaeHus, eciau Ha CueT B TEUEHUE YKa3aHHOTO CPOKa HE MOCTYIAT ICHEXKHbIE
CpEICTBA.

11.11. bank BnpaBe pacTOprHyTh JlOroBop B CiIy4asix, yCTAHOBJIEHHBIX 3aKOHOM, B TOM YHCJIE B
cillydae NpUHATHS baHKOM B TedeHME KalleHAApHOro roja JIBYX U Oojee pemieHuid o0 OTKa3e B
BBINOJIHEHUH pacriopsikeHus Jlep:karens KapThl B COBEPLICHUHN OIEPallii Ha OCHOBaHMUHU MyHKTa 9.2.8.
Hactosmux [IpaBui.

11.12. ToroBop cuMTaeTcss pPACTOPTHYTHIM IO MCTEYEHUH IIECTUACCATH JHEeH co JHSA
HanpasiieHus: bankom Knnenry nucbmenHoro ysenomuienus. Co 1Hs HampasieHUss baHkoMm Takoro
YBEIOMIIEHHS U 110 1HA, Koraa J[oroBop cunTaeTcsl pacTOprHyThiM, baHK HE OCYIIECTBISET ONepalun
no CyeTy, 3a HCKJIIOYEHHUEM OTMEpaluil MO TMEePEUYHCICHUIO O00S3aTeNIbHBIX IUIaTeX el B OIOJKET U
olepalnuil Mo BO3BpaTy OCTaTKa JEHEXHbIX cpeAcTB Ha (Cuere IpH PacTOPKEHUHM HACTOSILErO
HoroBopa. B cinyuae HesBku KimeHTa 3a monydeHHEeM oOcCTaTKa JI€HEXHBIX cpeicTB Ha Cuere B
TE€YCHHE LIECTUJECATH JIHEW co OHA HampasieHHWs bankom KimeHTy yBenoMIieHMsI O pacTOpKEHHUH
HACTOSAIIEro J0roBopa Jinbo HenonydeHus baHkoMm B TeueHHe yKa3aHHOTO cpoka ykasanust Kiuenra o
IIEPEBOJE CYMMBI OCTaTKa JEHEKHBIX CPEICTB Ha APYroil cueT baHK 3adMciseT NEHEXHbIE CPElCTBA
Ha CrenualbHbIM OaHKOBCKUM cueT B banke Poccuu, mopsigok OTKPBITHS KOTOPOTO, a TAKKE MOPSII0K
3aUUCIIEHUS U BO3BpaTa JE€HEXKHBIX CPEJICTB C KOTOPOro ycTaHaBnuBaeTcs bankom Pocenn.

11.13. CTopOHBI IPHUIILTH K COTJIAIIEHHUIO, YTO CPOK neiicTBus JloroBopa mpekpamaercs u Cuer
3aKpBIBAETCSl MPU HACTYIUIEHMM OJHOTO M3 CIEAYIOUIMX OOCTOSTEIbCTB MPU YCIOBHM OTCYTCTBUS
3agoibkeHHocTH Kinenta nepen bankom no Jlorosopy:

e npu HenonydeHun Kimentom Kaptel mo wucreuennn 3 (Tpex) wecsieB C AaThbl
BbIITyCKa/mepeBbltycka KapTel, Ipy ycI0BUM OTCYTCTBUS MO UCTEUEHUH YKa3aHHOTO CPOKA JCHENKHBIX
cpeactB Ha Cuere;

e 110 ucreueHun 3 (Tpex) mecsieB ¢ AaThl OKOHYaHUS Cpoka nercTBuss OCHOBHOW KapThl, B
ciyyae ecnu orT KimeHTta He mocTynuio 3asBieHHe Ha mepeBbllyck OcHoBHOH KapTel/B pamkax
JloroBopa oTcyTCTBYeT XOTs Obl 0/1Ha AelicTBytomlas Kapra, npu ycinoBUM OTCYTCTBHSI IO UCTEUEHUU
YKa3aHHOT'O CPOKa JIEHEXHBIX cpeAcTB Ha Cuere.

VBenomnenne Kimenta o mpekpameHMM cpoka aeictBus  JloroBopa B ciydasx,
npenycmorpenssix 1. 11.13. IlpaBun, He TpeOyercs.
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11.14. Bce Omepanuu, coBepiueHHbie Kimentom/[lepkarenem J{OMONHUTEIBHOW KapThl C
ucnonb3oBanueM Kaptsl 1o natel noctymieHus B bank 3asBneHus Ha 3akpbiThe Cyera WM 10 JaThl
HACTYIICHHUsS] 0OCTOSTENILCTBA, B CBSI3U C KOTOPHIM J[0OroBOp pacTopraercs, MoJyiexkaT UCIIOITHEHHUIO B
COOTBETCTBUHM ¢ HacTosmumu [IpaBunamu.

11.15. B cnyuae pacropxenus JloroBopa unu npekpaiieHusi JloroBopa, BbIITYIIEHHBIE K HEMY
Kaptbl, gelicTByrolye Ha MOMEHT 3aKpbITHs, OOBSABISAIOTCS HEACHCTBUTEIbHBIMH U IOAJIEKAT
BO3BpaTy B baHk. YaueHHoe paHee KOMUCCHOHHOE BO3HArpakeHue, nperycMorpeHHoe Tapudamu,
bankom He Bo3Bparaercs.

11.16. Ilpekpamenue JloroBopa, B TOM 4YHCIE B CBSI3U C €ro pPAacTOPKEHUEM, SBISIETCS
ocHOBaHueM 1 3akpeiTus Cuera Knnenra.

12. MOPAOOK PASPEHIEHHMS CIIOPOB

12.1. B cny4yae BO3HUKHOBEHHS crHopoB Mexay CTOpoHaMH 110 BOMpPOCaM HCIIOTHEHUS
Hacrosimero Jloroopa CTOpOHBI NPUHUMAIOT MEPHl MO UX PA3PELICHUIO ITYyTEM HaIpaBlIeHUs
MPETeH3Ul B MHUCBMEHHOW (opMe MOCPENCTBOM MOUYTOBOM cBs3u. [IpeTeH3mn mo HacTosmemy
Jlorosopy paccmarpuBaiotcs B Teuenue 30 (TpuanaTu) KajJeHIapHbIX THEH ¢ MOMEHTA UX MOJYYCHHUS.

12.2. Eciu CtopoHam HE ynacTCsl pa3peliuTh CIOpPbl U Pa3HOIIAcUs MyTeM MEpPeroBOpOB, TO
TaKHe CIOPBI pa3peniaroTcsl B CyaeOHOM mopsiake. MecTtoM ucmonHeHust JloroBopa sSBISETCS MECTO
HaxoxJeHua banka mo anpecy 115093, r. Mocksa, [laptuiineiii nep., a.1, kopn. 57, ctp. 2,3. B
COOTBETCTBUM cO cratbedl 29 I'paxxnancko-npoueccyansHoro Koaexca P®, crnopsl, cBd3aHHBIE C
3aKJIIOYEHUEM, HM3MCHCHHMEM, HCIIOJIHCHHEM, pacTopkeHueM JloroBopa cuera  momjiexar
PAacCMOTPEHHIO B Cy/i€ OOIIECH IOPUCAUKIIMY IO MECTY UcoHeHus JloroBopa.

13. OCOBEHHOCTH BBIITYCKA U HCTIOJIb30BAHUS IIU®POBOM KAPTHI

13.1. Hudposas Kapra He nmeeT MaTepraaIbHOTO HOCUTEIIS.

13.2. Beinyck LudpoBoii kapTel ocymiectisercs bankom Ha 0OCHOBaHMM 3asiBICHUS HA BBIITYCK
0aHKOBCKOM KapTbl, opopmieHHoro u noanucanHoro Kmuenrom B Cucreme « MHTEPHET-BAHK».
[Tonnucanue u HampasieHue B bank 3asBieHus Ha Bbimyck L{nppoBoil kapThl 03HAa4YaeT coryiacue
Knuenta ¢ ycnosusmu obcnyxuanust Lludpooit kapTsl, conepkanumucs B HacTosumx [IpaBunax u
Tapudax.

13.3. B pamkax 3akmtoueHHoro [loroBopa bank Beimyckaer Kimenty I{udpoByro kapty He
no3jaHee pabouero JHs, CileAyroero 3a JHeM nojgaun KnuentoM 3asBieHus Ha BBITYCK OAaHKOBCKOM
kapthl nocpenctBoM Cucremsl «MHTEPHET-BAHK» (B ciyuae npunsaTHs baHKOM NOJI0XKHUTEIHHOTO
peienus o Boiycke Kaptsl.).

13.4. PexBusutsl LludpoBoit kapTbl A0BOIATCS A0 cBeneHUs KineHTa myTeM HampaBiieHUs
CMC-coobmienust Ha HoMmep TenedoHa COTOBOM CBA3M, yKa3aHHbIN KieHToOM: MacKupoBaHHbIE HOMED
Kapter u cpok neiictBusi, a take CVC2/CVV2/TIIIK2. OcranpHas uacth PexBusutoB Kaptsr
nocrynHa Kmnenty B Cucreme «MHTEPHET-BAHK» mnocne ycmnemHoro 3aBepiieHHs OIepanuu
3aka3za L{u¢ppoBoii kapThl.

13.5. bank He HeceT OTBETCTBEHHOCTH B ciydae HenonydeHus Kimmearom CMC - cooOmieHus B
CBSI3U C TEXHHYECKHMH IpoOJieMaMM, B TOM YHCJE MO BUHE OIepaTopa COTOBOHM CBSA3M, a TaKXke B
cllydae, €clid 3TO 00yCIIOBJICHO MPUYMHAMM, HE 3aBUCALIMMU OT baHka.

13.6. 3akmouas ¢ bankom JloroBop, KimeHT Tem camblM MOHMMAaeT M COIJIAIIAETCS, 4YTO
xpanenue uHpopmanuu o Pexksusurax Ludposoii kaptel, nepegannoit bankom Kimenty B Buge CMC
- cooOIieHusi, He o0ecleyrBaeT B JIOCTaTOYHOW CTENEHHM YPOBEHb HEOOXOIUMON Oe30MacHOCTH U
COIPSIKEHO ¢ puckoM Komnpometannu Peksuzuros Lludposoii kapTsl.

13.7. Nnpopmarnus o Homepe Cuera, cpoke neiictBus Lludposoit kapTel noctynHa Jlepxkaremnto
B Cucreme «MHTEPHET-BAHK».

13.8. Tlopsinok ucnons3zoBanus L{ngppoBoii kapThl periiameHTHpoBaH J[0roBOpoM, B TOM YHCIE
[IpaBuinamu u aevictBytouumu Tapudamu.

13.9. C ucnons3oBanuem L{n¢ppoBoii kapThl BO3MOXKHO COBEpIICHUE ONepalyii, He TPEOYIOMHUX
BbImycka KapTel Ha MaTepraabHOM HOCHUTENIE, B TOM YHUCIIE:
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® CO3/aHME U UCToIb30BaHne KapToyHOro TOoKeHa;

e oIiaTa TOBApOB M ycIyr B ceTu VHTEpHET, B TOM 4YMCIE C UCHOJb30BaHMEM KapTodHOrO

TOKEHa, co3nanHoro k [udpooii kapre.

13.10. Ucnonws3oBanue koga CVC2/CVV2/IIIIK2 w/wumu naponst 3D-Secure npu mpoBeACHUH
Onepamuii o IludpoBoii kapre, Hapsaay ¢ apyrumu PekBusurtamu, siBisercs miia  banka
noaTBepkaeHueM ¢akra copepuieHus Onepaiuu camum Knrentom. Beimyck [lomonHATETEHOM KapTh
k [ludpoBoii kapTe HE IPEAYCMOTPEH.

13.11. IlepeBsimyck LlngpoBoii kapTsl mo 1000 npuurHe baHKOM HE OCYIIeCTBIIETCS.

13.12. Bo BcéM ocTadbHOM BBIMYCK M HcHojib3oBaHue I{udpoBoit kapTel (B TOM 4HCIIE
coBepuieHre Onepanuii, TOpsIOK IPUOCTAaHOBICHHUS ONEpaIii ¢ ucnonab3oBanueM Lludposoii kapThl,
BOIIPOCHI 0€30MaCHOCTH, MOPAJOK MPEIbsSBICHUS U PACCMOTPEHHUS MPETEH3UN) PeriaMeHTUPYIOTCS
IIpaBunamu Tak ke, Kak v 1 uHbIX Kapr.

14. JAPYI'HME YCJIOBUA

141. B cayyae BO3HHKHOBEHHUS OOCTOSITEIBCTB HENMPEOJOIMMON CHUJIB, K KOTOPBIM
OTHOCATCS] CTUXUIHBIE O€/ICTBUS, aBapuH, II0XkKapbl, MACCOBbIE OECIOPAIKH, 3a0aCTOBKH, PEBOJIIOLINHY,
BOCHHbIE JIEUCTBUS, IPOTUBOIPABHBIE JEHCTBUS TPETHUX JIML, BCTYIUIEHUE B CHIIy 3aKOHOJATEJIbHBIX
aKTOB, IPABUTEJIbCTBEHHBIX [TOCTAHOBICHUN U PACHOPSHKEHUI rOCy1apCTBEHHBIX OPraHOB, IPSIMO MIIH
KOCBEHHO 3allpellialoluX yYKa3aHHbIE B HacToseM J(oroBope BUAbI AESITENIbHOCTH, PENATCTBYIOIINE
ocyuectBieHn0 CTopoHaMu cBouX (yHKUMH MO HacTosuieMy JloroBopy M MHBIX OOCTOSITENILCTB, HE
3aBUCALIUX OT BoJien3bsiBiaeHUs: CtopoH, CTOpoHBI Mo HacrtosieMy JloroBopy ocBOOOXKIAIOTCS OT
OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE WJIM HEHAAJIeKalllee UCIIOJIHEHHE B3SIThIX Ha ce0st 0053aTeNbCTB.

14.2. CropoHa cunTaeTcs M3BEUICHHON HAIJISKAIIUM 00pa3oM:

® C J1aThl [TOJIy4€HHUs u3BeleHus oJHo CTopoHoil oT npyroil CTOpOHBI;

e 1o ucreueHuun 6 (Illectu) paboumx AHEH C AaThl HANPaBICHUS H3BEIICHUS 3aKa3HBIM
MUCHMOM I10 TIOYTE;

e ¢ natel pazMmernienus s Kinenra uagopmaium Ha cTeHaax B noMenieHusx banka;

e C JaThl pa3MerieHus HHOPMAIIUU Ha KOPIIOPATUBHOM caiite banka wWww.ns-bank.ru.

14.3. Pacniop
sbkeHue KIIMEeHTOM [IeHeXHBIMU CpelICcTBaMH, HaxoisdmmMmuca Ha Cdyere, TakKe BO3MOXHO C
HCIOJIb30BAaHUEM 3JIEKTPOHHBIX cucTeM, ucnonb3dyeMbix B banke (Cucrembl «MHTEPHET-BAHKY).
Hcnonb3oBanne KiMEHTOM yka3aHHBIX JIEKTPOHHBIX CHCTEM baHKa periiaMEeHTHUPYETCsl OTIAEIbHBIM
COTJIAIICHUEM (JIOTOBOPOM), 3aKiIrouaeMbIM Mexay bankom u Kinuentom.

14.4.  Tlpu bnokupoBke Kaptel B coorBerctBum ¢ m.4.18, m.5.5, m.9.2.7, n. 9.2.8, n.9.4.2.
[TpaBun bank undopmupyer Knuenra, [depxarens JonomuurensHoit kaptel o biokupoBke KapTer B
neHb brokupoBku KapTsl ¢ ykazaHHeM NPUUYUHBI TyTEM:

e mHanpapneHuss bankoMm yBemomieHusi Ha Homep MoOmiIbHOro Tenedona Knuenrta/Ilepxarens
JlomomHuTeIbHOM KapThl, TpenocTtaBieHHbIM Kinentom/[lepkarenem JlomoJHUTENEHON KapThl U
3apEeruCTPUPOBAHHBIN B cucTeMax baHka,

e mHanpapneHus bankom coodmenus nocpenctsom Cucremsl < MHTEPHET-BAHK;,

e npenocTaBieHus nHpopManuu ciyx00il mHPopManmoHHON mojaepxkku baHka, a Takxke B
oduce banka (mpu oopamiennu Knuenrta/ Jlepxarens JJonoTHUTENTEHOM KapThi).

Oo6s3anHocTn banka mo yBemomusenuto Kimenrta, Jlepxartens JlomoJHUTENbHON KapThl O
bnokuposke KapTsl mpu3HaOTCs BHITOIHEHHBIMU OJJHUM U3 CJIEAYIOIIUX CIIOCOOOB:

- B JICHb HaIpaBlIeHUs yBeJAOMJIEHHMs Ha HoMmep MobOunbpHoro tenedona Knuenra/llepkarens
JlonoaHUTENbHOM KapThl, HpenocTaBieHHbIl Knnentom/[epkarenem JlOMOMHUTENBHOW KapThl U
3aperucTPUPOBAHHBIN B cucTeMax baHka;

- B JIeHb HanpaBneHus bankom coobmienus nocpenctsom Cuctemsl « MHTEPHET-BAHK;,

- B JIeHb Ipe0CTaBIeHUS HHPOpMAUK cITy>k00i nHopmannoHHoU noasepkku banka, a Takxke
B o¢uce banka (mpu obpamenun Kiuenrta/ epxarens [lomonHUTENbHONW KapThl) B cCllydae
oOpamenust Knuenra/ [lepxatens JlononHuTenbHON KapThl B 1eHb biokupoBku KapTsl.
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14.5. Ecnu Tapudamu banka npeaycMoTpeHO HadHCiIeHUe BO3HarpaxaeHus cash-back, seimara
MIPOU3BOJIUTCS €KEMECIYHO MPH YCIOBUU COBEPIIEHUS OE3HAIMYHBIX OINEpalMii M0 OIjiaTe TOBapOB,
pabot u yciyr ¢ ucnonszoBanuem Kapter\pekBusuroB Kaptel B TCII, OTHECEHHBIM K KaTErOPHSIM ISt
Hauucnenus cash-back cormacuo Tapudam Banka U B COOTBETCTBHH C 3aperHCTPUPOBAHHBIMH B
[Mnatexnoit cucreme MCC. bank He HeceT OTBETCTBEHHOCTH 3a HEKOPPEKTHOE MPEIOCTaBICHUE
nndopmanuu o koge MCC, npenoctasisiemoe TCII w/unu KpeTUTHRIMUA OpraHU3aIUsIMU-3KBaliepaMu,
obcyxuBatorumu nanHoe TCIIT.

[TonydyeHHoe Bo3HarpakJaeHue He 00IaraeTcsi HaJIOroM Ha 10XOAbl (PU3UYECKUX JIUII.

IMpu nauucnenuu cash-back yuurteiBaroTCsi omeparmu Mo oruiaTe TOBapoB, pabOT M YCIYyT C
ucnons3oBanueMm Kaptei\pekBusuroB KapTel, oTpakeHHbie 1mo CueTy B TEYCHHE MPEIBIAYILETO
KaneHaapaoro Mecsa. CtaBka Jyis pacueta cymmbl cash-back onpenensiercst Tapudamu.

bank BrpaBe oTka3zaTh B HauKMCICHUU U BbituiaTe Cash-back B ciyuae:

- HeBo3MokHOCTH onpeneneHuss MCC TCII Ha npuHaIJIeKHOCTh K KAaTETOPUU 111 HAYUCIICHUS
cash-back;

- BeIsBJIeHUs1 baHKkOoM Mpu3HaKoB Hcnonb3oBaHus KapTel, ¢ 1enbio 3710ynoTpedieHus npaBoM Ha
nojiydenue 00oHycoB cash-back;

- BBISBJICHMSI onepanuil, kpanmupuuupyeMbeix bankom unm [1natexxHpIiMu cucTeMaMu B Ka4eCcTBE
MOILIEHHUYECKUX;

- BBISBJIICHUS OIEpalyii, B OTHOIICHUMH KOTOPHIX BaHKOM B COOTBETCTBHUU C HOPMATHBHBIMHU
nokyMeHTamu banka Poccuu BbIsiBIIEHBI TPU3HAKK HEOOBIUHBIX OIEpaluil.

CyMMa [Tl HAYMCIICHUS BO3HATPAXKICHHUs PACCUMTHIBACTCS KaK Mpou3BeeHne ctaBku cash-back
u o0mel CyMMbl O€3HAJMYHBIX ONEpaluil IO OIjlaTeé TOBApPOB, PadOT M YCIYT C HCIOJIb30BAHUEM
Kaptei\pekBusuroB Kapter 8 TCII, oTHeCeHHBIM K KaTeropusim s HauncieHus cash-back cormacho
Tapudam banka u B cooTBeTCTBHH C 3apeructpupoBanHbiMu B [InatexxHol cucteme MCC. Ilpu sTom
pe3ysbTaT pacueTra OKPYIJSIETCS 70 ABYX 3HAKOB IOCIE 3amaToil. MakcumanbHas cymma cash-back
ompenensiercs:s Tapudpamm banka. Ecnm paccunTtanHas cymMMa BO3HArpaKACHHUs —IPEBBIIIACT
MakcuMalbHyl0 cymmy cash-back, ompenmensemyto Tapudamu, TO CymMMma, MpEBBIIIAOIIAs
MaKCHMaJbHOE 3HaU€HUE, aHHYJIUPYETCs («CropaeT») U He MOJJIEKUT BHIIUIATE HU B TEKYILEM, HU B
MOCJIEAYIOIUX IIEPUOIaX.

B cnyuae monydenus Bo3Bparta mo Omeparuu, cymMMa BblIIUTadeHHOTO Cash-back mo mgaHHO#M
Omnepanuu OyneT BbIYTEHA M3 CYMMBl BO3HArpaXJIeHHs 3a nocieayromue mnepuoasl. CymMma BblueTa
cash-back He MOKET MPEBBIIIATE CYMMY HAUUCICHHS B TEKYIIEM KaJICHIaPHOM MECSIIE.

Beimuiara paccuntanHoit cymmbl cash-back ocymiectnsiercst He mo3aHee MATOro pabovero IHs
Ka)XJJOr0 Mecsla, CIEQYIOIIEro 3a MecsaueM, B koropoM Kumenty Obul OoTKpbIT CyeT M BBINYIIEHA
Kapra, nipu ycnoBuu coeplieHns Oe3HaATMUHBIX ONepalyii o omiate ToBapos, padot u ycuyr B TCII,
OTHECEHHBIM K KaTeropHsM sl HauucieHus cash-back (B cooTBercTBHM ¢ 3aperucTpupoBaHHBIMU B
[TnarexHoit cucteme MCC). B cinyuae, ecnmu Ha nary Beimiatshl cash-back Cuer Kaptbr 3akpsir,
Bbimiata Cash-back 3a Gesnanuynble ormepanyu, MPOBEACHHBIC B IMPEIIICCTBYIONIEM MeECsIe, He
IIPOU3BOIUTCSI.

14.6. Bo Bcem ocTagbHOM, HE NpPEAYCMOTpeHHOM ycioBusMu JloroBopa, CTOpOHBI
PYKOBOJCTBYIOTCSI HOPMAaMH JEMCTBYIOLIETO 3aKOHOAaTenbCcTBa Poccuiickon denepanny.
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